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Notices

While reasonable efforts have been made to ensure that the information in
this document is complete and accurate at the time of printing, Avaya
assumes no liability for any errors. Avaya reserves the right to make changes
and corrections to the information in this document without the obligation to
notify any person or organization of such changes.

Documentation disclaimer

Avaya shall not be responsible for any modifications, additions, or deletions
to the original published version of this documentation unless such
modifications, additions, or deletions were performed by Avaya.

End User agree to indemnify and hold harmless Avaya, Avaya's agents,
servants and employees against all claims, lawsuits, demands and judgments
arising out of, or in connection with, subsequent modifications, additions or
deletions to this documentation, to the extent made by End User.

Link disclaimer

Avaya is not responsible for the contents or reliability of any linked Web sites
referenced within this site or documentation(s) provided by Avaya. Avaya is
not responsible for the accuracy of any information, statement or content
provided on these sites and does not necessarily endorse the products,
services, or information described or offered within them. Avaya does not
guarantee that these links will work all the time and has no control over the
availability of the linked pages.

Warranty

Avaya provides a limited warranty on this product. Refer to your sales
agreement to establish the terms of the limited warranty. In addition, Avaya’s
standard warranty language, as well as information regarding support for this
product, while under warranty, is available to Avaya customers and other
parties through the Avaya Support Web site: http://www.avaya.com/support.
Please note that if you acquired the product from an authorized Avaya reseller
outside of the United States and Canada, the warranty is provided to you by
said Avaya reseller and not by Avaya.

Licenses

THE SOFTWARE LICENSE TERMS AVAILABLE ON THE AVAYA WEBSITE,
HTTP://SUPPORT.AVAYA.COM/LICENSEINFO/ ARE APPLICABLE TO ANYONE
WHO DOWNLOADS, USES AND/OR INSTALLS AVAYA SOFTWARE,
PURCHASED FROM AVAYA INC., ANY AVAYA AFFILIATE, OR AN AUTHORIZED
AVAYA RESELLER (AS APPLICABLE) UNDER A COMMERCIAL AGREEMENT
WITH AVAYA OR AN AUTHORIZED AVAYA RESELLER. UNLESS OTHERWISE
AGREED TO BY AVAYA IN WRITING, AVAYA DOES NOT EXTEND THIS
LICENSE IF THE SOFTWARE WAS OBTAINED FROM ANYONE OTHER THAN
AVAYA, AN AVAYA AFFILIATE OR AN AVAYA AUTHORIZED RESELLER, AND
AVAYA RESERVES THE RIGHT TO TAKE LEGAL ACTION AGAINST YOU AND
ANYONE ELSE USING OR SELLING THE SOFTWARE WITHOUT A LICENSE. BY
INSTALLING, DOWNLOADING OR USING THE SOFTWARE, OR AUTHORIZING
OTHERS TO DO SO, YOU, ON BEHALF OF YOURSELF AND THE ENTITY FOR
WHOM YOU ARE INSTALLING, DOWNLOADING OR USING THE SOFTWARE
(HEREINAFTER REFERRED TO INTERCHANGEABLY AS “YOU"” AND “END
USER"), AGREE TO THESE TERMS AND CONDITIONS AND CREATE A
BINDING CONTRACT BETWEEN YOU AND AVAYA INC. OR THE APPLICABLE
AVAYA AFFILIATE (“AVAYA”).

Avaya grants End User a license within the scope of the license types
described below. The applicable number of licenses and units of capacity for
which the license is granted will be one (1), unless a different number of
licenses or units of capacity is specified in the Documentation or other
materials available to End User. "Designated Processor" means a single
stand-alone computing device. "Server" means a Designated Processor that
hosts a software application to be accessed by multiple users. "Software"
means the computer programs in object code, originally licensed by Avaya
and ultimately utilized by End User, whether as stand-alone products or
pre-installed on Hardware. "Hardware" means the standard hardware
originally sold by Avaya and ultimately utilized by End User.

License types

Designated System(s) License (DS). End User may install and use each copy
of the Software on only one Designated Processor, unless a different number
of Designated Processors is indicated in the Documentation or other materials
available to End User. Avaya may require the Designated Processor(s) to be
identified by type, serial number, feature key, location or other specific
designation, or to be provided by End User to Avaya through electronic means
established by Avaya specifically for this purpose.

Copyright

Except where expressly stated otherwise, no use should be made of materials
on this site, the Documentation(s) and Product(s) provided by Avaya. All
content on this site, the documentation(s) and the product(s) provided by
Avaya including the selection, arrangement and design of the content is
owned either by Avaya or its licensors and is protected by copyright and other
intellectual property laws including the sui generis rights relating to the
protection of databases. You may not modify, copy, reproduce, republish,
upload, post, transmit or distribute in any way any content, in whole or in
part, including any code and software. Unauthorized reproduction,
transmission, dissemination, storage, and or use without the express written
consent of Avaya can be a criminal, as well as a civil, offense under the
applicable law.

Third Party Components

Certain software programs or portions thereof included in the Product may
contain software distributed under third party agreements ("Third Party
Components"), which may contain terms that expand or limit rights to use
certain portions of the Product ("Third Party Terms"). Information regarding
distributed Linux OS source code (for those Products that have distributed the
Linux OS source code), and identifying the copyright holders of the Third
Party Components and the Third Party Terms that apply to them is available
on the Avaya Support Web site: http://support.avaya.com/Copyright.

Preventing toll fraud

"Toll fraud" is the unauthorized use of your telecommunications system by an
unauthorized party (for example, a person who is not a corporate employee,
agent, subcontractor, or is not working on your company's behalf). Be aware
that there can be a risk of toll fraud associated with your system and that, if
toll fraud occurs, it can result in substantial additional charges for your
telecommunications services.

Avaya fraud intervention

If you suspect that you are being victimized by toll fraud and you need
technical assistance or support, call Technical Service Center Toll Fraud
Intervention Hotline at +1-800-643-2353 for the United States and Canada.
For additional support telephone numbers, see the Avaya Support Web site:
http://support.avaya.com

Suspected security vulnerabilities with Avaya products should be reported to
Avaya by sending mail to: securityalerts@avaya.com.

Trademarks

Avaya and Aura are trademarks of Avaya, Inc.

The trademarks, logos and service marks (“"Marks"”) displayed in this site, the
documentation(s) and product(s) provided by Avaya are the registered or
unregistered Marks of Avaya, its affiliates, or other third parties. Users are
not permitted to use such Marks without prior written consent from Avaya or
such third party which may own the Mark. Nothing contained in this site, the
documentation(s) and product(s) should be construed as granting, by
implication, estoppel, or otherwise, any license or right in and to the Marks
without the express written permission of Avaya or the applicable third party.
Avaya is a registered trademark of Avaya Inc. All non-Avaya trademarks are
the property of their respective owners.

Downloading documents
For the most current versions of documentation, see the Avaya Support Web
site: http://www.avaya.com/support

Contact Avaya Support

Avaya provides a telephone number for you to use to report problems or to
ask questions about your product. The support telephone number is
1-800-242-2121 in the United States. For additional support telephone
numbers, see the Avaya Web site: http://www.avaya.com/support
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IP Office Softphone YcTtaHoBKa:

1. IP Office Softphone YcTtaHoBKa

3T0 pyKoBOACTBO ocBellaeT yctaHoBKy IP Office Softphone. XoTa npunoxeHune ycTaHOBNEHO Ha MHAMBMAYanbHOM MK
nonb3oBartens, Heo6xoANMO U3MEHUTb KOHdUrypaumio B cncteme IP Office, a ycTaHOBKY AO/KEH BbIMNOAHATD
KBanMMULMPOBaHHbBIA YCTAHOBLLMK C AOCTYynoM KoHdurypauum IP Office n onbitom paboTsbl.

IP Office Softphone noaaepxusaetca IP Office Release 6 u BbiLe.
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e Korga nporpaMmMHoe obecneveHne <%SOFTPHONE %> 3anyckaeTtcsa un peructpupyetcs B IP Office, oHo co3paeTt
3anuncb pacwmnpenuns B KoHdurypauum IP Office, ncnonb3sysa cneayowmi 4OCTYNHUA HOMEP pacliMpeHuns. 3anucb
pacwmpeHus nossnsetcsa B koHdurypauum IP Office, HO oHa MoXeT 6bITb OTpeaakTUpoBaHa. 3anncb aBTOMaTUYECKU
yAanseTcs yepe3 HeCKosbko MUHYT nocne Bbixoga u3 IP Office Softphone.

e [lonb3oBaTtenb BXoauT B <%SOFTPHONE %> c noMOLbO X HOMEpa pacliMpeHns TaknM xe obpas3om, Kak n
nonb3oBaTenn cucTemMbl "ropsumnx ctonos" Ha pusmyecknii o6aBoYHbIN HoOMep TenedoHa.

e Ecnu nonb3oBaTenb paHee UCMONb30Bas APYyroe pacluMpeHne, OHU aBTOMaTMUYECKM BbIXOAST U3 pacluMpeHus npu
Bxoze B IP Office Softphone.

e Ecnun nonb3osatens 3axoant B IP Office Softphone Ha apyrom MK, yxe 3arpyxasLemcs Ha ogHoM MK,
npeablaylias ceccus aBToOMaTUYeCKU BbIXOAUT U3 cucTeMbl. OTpaXkeHne npeablayLen ceccum MOXET 3aHSATb 40
3 MUHYT, OAHAKO BXOAsiLME 3BOHKM ByayT nepeaapecoBaTbCs HEMEANIEHHO.

e Korga nonb3osatens BbIxoauT u3 IP Office Softphone, oH aBTOMaTnyeckn BOMAET B CUCTEMY Ha CBOEM HaCTOJ/IbHOM
TenedoHe, ecnu Takol UMeeTCsl U OH Ha HacTpoeH Ha MpUHYAUTENbHbIA BXOA.
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1.1 Heob6xoaumble ycnosus

O6uwee
e []Oetanu IP Office: IP agpec n macka NoaceTu.

e [ /IMs nonb3oBaTensa v naposnb Ans AocTyna KoHdurypauum k IP Office.
e Iecnu HTTPS TpebyeTcs:
e [ MIMs nonb3oBaTens v Naposb Ans A40CTyna HacTpoek 6esonacHoctu Kk IP Office.

o [JlaHHble nonb3oBaTenei IP Office Softphone. MMs nonb3oBatens v naposnb IP Office Ana kaxaoro nonb3osaTens.

JInueH3nOoHHbIe TpeboBaHunA

Mcnonb3osaHue IP Office Softphone TpebyeT, utobbl kKoHbUrypaumsa IP Office conepxana agoctatouHo Teleworker v/vunun
OnbITHbIA NONb30BaTeNb INLEH3NIA AN KONTMYECTBa CKOHDUrypupoBaHHbIx nonb3osateneli IP Office Softphone. YTo6bl
6bITb AENCTBUTENBHBIM, IMLEH3UN LOMXKHbI COOTBETCTBOBATbL PErMCTPaLuMOHHOMY HOMepy kto4va cuctemsl IP Office.

MporpamMmMmHoe o6ecnevyeHune
Cnepytoliee nporpaMMmHoe obecrneyeHmne Heob6xoamMmMo Ans yctaHoBku npunoxenus IP Office Softphone:

« IP Office Manager
A PC c IP Office Manager HeobxoauMm ans KoHdurypaummn cuctembl IP Office. 3To TpebyeTcs ToNbKO BO BpeMs
YyCT@HOBKM.

e MporpammHoe o6ecneuenmne IP Office Softphone
YcTtaHoBka nporpamMmHoro obecnedenus IP Office Softphone siBnseTcsa yactbto Habopa npunoxenuii IP Office
Administrator. Ha IP Office Applications DVD, nporpamMmmHoe obecneuveHune IP Office Softphone pacnonoxeHo B
AdminCD/Softphone nanke.

e [lpyroe nporpamMmmHoe o6ecneueHme Heob6xoanmbie ycnosus
Cneaytowme anemMeHTbl NporpaMMHoro obecneyeHus - Heobxoaummbie ycnosus ans IP Office Softphone. Ecnu ewe He
yCTaHoOBNeHo, ycTaHoBWwMK IP Office Softphone nonbiTaeTcs 3arpy3vnTb M YCTaHOBUTb 3TW 3N1EMEHThI Nepesa
yctaHoskown IP Office Softphone:

e Ecnu nonb3oBaTtenbckuii MK He MOXET coeanHnTbCst ¢ IHTepHETOM, HeobxoAnMble YCNOBUS LOXKHbI ObITb
npeaBapuTenbHO YCTaHOB/EHbI BpyUHYto. Heobxoammble dalinbl MOXHO 3arpy3uTb ¢ Microsoft (http://
download.microsoft.com). Y6eautecb, 4to Bbl 3arpy»xaeTe NonHbIN NaKeT AN KaXA0ro, a He TOJIbKO
HayanbHbI NaKeT YCTaHOBKM.

e Microsoft .NET Framework 3.5 Service Pack 1.
e Microsoft Visual C++ 2008 SP1.
e Microsoft KB967634 Hotfix.
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IP Office Softphone YctaHoBka: Heo6xoaumble ycrnoBus

Tpe6oBaHusa MK nonb3oBarens
Cnepytollee - 3T0 MMHMMabHbIE U pekoMeHAoBaHHble TpebosaHua ana IP Office Softphone.

DyHKLUMNA ‘TpeGosaHue

Mpoueccop ¢ MuHumMyM: Pentium 4 2.4 GHz nn60o s3KBMBasneHT.
¢ OnTtuManbHbIi: Intel Core 2 Duo nnb6o 3KBMBaNeHT, Buaeo kapta ¢ noaaep>xxkon
DirectX 9.0c.
NamaTtb e MuHumym: 1 b O3Y.

OonTuManbHbIi: 2 B O3Y.

MecTo Ha >XeCTKOM e 50 MB.
AVCKe
OnepauuoHHas ¢ Microsoft Windows XP Service Pack 3.
cucrema ) . . . .
¢ Microsoft Windows Vista (32-bit u 64-bit).
Vista nogaepxuBaeTcs ToNbKO Ha Bepcusax Business, Enterprise n Ultimate.
¢ Microsoft Windows 7 (32-bit n 64-bit).
Windows 7 noaaep>xmBaeTcsi To/Ibko Ha Bepcusix Professional, Enterprise n Ultimate.
AononHuTenbHO YCTaHOBLUMK YCTaHOBUT Cneaytollee, ecnu elle He yCTaHOB/IEHO:

Microsoft .NET Framework 3.5 Service Pack 1.
Microsoft Visual C++ 2008 SP1.
Microsoft KB967634 Hotfix.

3ByKOBas KapTta

[OynnekcHbi pexuMm;, 16-bit unn ncnonssosaHme USB-HayLWHNKOB.

Bpaysep

Microsoft Internet Explorer 6.0 nnwu Bblwe.

Tpeb6oBaHUs K YCTPOMCTBaAM MyJsibTUMeaua
<%SOFTPHONE %> TpebyeT, uTobbl 06a cnukepa n MMKPOdOH 3BOHMIN. JTtobasa n3 cnegyowmnx KOHdUrypauum

npuemnema:

e BHewwHue cnukepbl U MUKPOMDOH.

e BCTpoeHHble crnvKepbl U MUKPOGOH.

. MyanMMeuma HayLWHUKN LBOMHOrO rHesaa.

e MynbTumeama HaywHuku USB

o USB-TenedoH

HID-coBMecCTMMble YCTPOMCTBA MOXHO CKOHMUrypupoBaTtb ans pabotbl ¢ IP Office Softphone, ans nogaepxku dyHKUNUA,

KaK-TO KOHTPO/S BKIOYEHUSI TPYBKH.

Buaeo kamepbl

3BOHKM, caenaHHble ¢ IP Office Softphone 6yayT paboTtaTth 6e€3 BMAEO kKaMepbl, HO BUAEO KaMmepa HeobxoanMa, YTobbl
ApYyrve y4YacTHUKKW MOrn BnAeTb Bawe nsobpaxeHue. IP Office Softphone paboTtaeT ¢ 6onblwinHCTBOM BUaeo kamep USB.
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1.2 nuueH3namum IP Office

IP Office Softphone mMoxeT ncnonb3oBaTbcs ToNbko nonb3oBatensmu IP Office, umetrowmmn ceoit Mpoduib yCTaHOB/IEHHbINM
Ha Teleworker vnn Power User. Y1cno nonb3oBaTtenen, KOTopble MOryT TakXe KOH(MUIrypupoBaTbCs KOHTPONPYyeTCS

KonnyecTsoM nuueHsnn Teleworker n nnun Power User, BBeAeHHbIX B KOHGuUrypaumo cuctemsl IP Office.

1. C nomowbto npunoxerHus IP Office Manager nonyunte koHdurypauuto IP Office.

®

2. HaxmuTte JinyeH3una Ha naHenn Hasurauuu.
3. Haxmute Ha CF 3nauok.

4.BcTaBbTe K04 NMLEH3UN B Nofe AN HOBOM NuueH3nn n Haxmute OK.

5. /M5l TMLIEH3UN U YNCTIO MOJb30BaTeNel, KOTOpble paspeLleHbl, 4OKHO nokasaTbcsi. CocTosiHue 6yaeT

nepeuncneHo, kak HemsBecTHO.

6. Haxmute OK.

7.Haxmure |.'E‘ COXpaHuUTb KOHdurypaumo obpaTHo B cucteme IP Office.
8.Monyunte koHbUrypaumio ot IP Office cHoBa.

9.Y6eautech, uto CocTosiHME HeaaBHO A06aBJ/ieHHas NULEH3UsA UMeeT JeicTBuTeIbHas .

IP Office Softphone YctaHoBka
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IP Office Softphone YcrtaHoBka: nuueH3usamu IP Office

1.3 KoHdurypauusa cuctemsl IP Office

Cneaytowme nameHeHus Tpebyrotcs ans cuctemol IP Office ans noaaepxkn Bxoga u Bbixoaa ¢ IP Office Softphone
paclUnpeHNit.

. i". MpepynpexxpaeHue: DTOT npouecc TpebyeT 3aBeplueHns nepesarpysku cucremsl IP Office.
1. C nomowbto npunoxenus IP Office Manager nonyunte kKoHdurypauuio cuctemol IP Office.

2.Bbibepute Cucrema.
System |LaNL | LANZ | DMNS Yoicemail || Telephony || Directory Services || Syskem Events | SMTP || SMDR | Twinning || Y

Marne OOEQOFOS3ELID Locale IUnited States (LS English A
E-I;n;ErS:Frisileltes) 0o v

TFTP Server [P Address 0 0 0 0 Branch Prefix

HTTP Server IP Address 0 0 0 0 Local Murnber Length

Phone File Server Tvpe Mernory Card -

Manager PC IP Address 0 0 ] ]

Avaya HTTP Clienks Only ]

[Enable SoftPhone HTTP Provisioning :I

Time Server IP Address 0 0 ] 1]

e [lpoBepbTe, YTO6LI PaspewnTtb noagrotoBky HTTP nporpaMMHoro tenecgoHa 6b1710 pa3peLleHo.

3.Bbi6bepute LAN1 unm LAN2 Bknagky, B 3aBMCUMOCTM OT TOro, Kakon nHtepdenc LAN byaeT ncnonb3osaTtbCs
nonb3osatensimu IP Office Softphone ansi coeanHerus c IP Office.

4.Bbibepute VOIP noa-Bknaaky.
System | LAML | LaNZ | DWNS | Voicemail | Telephony || Direckary Services | System Events | SMTP | SMODR | Twinning [ WCr

LAMN Settings Metwork Topology | SIP Reqgistrar

H323 Gatekeeper Enable
SIP Trurks Enable
( SIP Reqistrar Enable :l

¢ [lpoBepbTe craTyc SIP Registrar paspeweH nun. Ecnu paspeweH, otaensHas SIP Registrar sknagka Toxe
AOMXHa 6bITb BUAHA.

5.Bbibepute SIP Registrar sxknaaky.
System | LAML  |LAMZ | DNS || Waoicemail | Telephony | Directory Services | Swskem Everts || SMTP || SMDR || Twinning | WCM

LaM Settings | YoIP | Metwork Topology || SIP Registrar |

Diarnain Marne

Laver 4 Prokocal Bokth TCP & UDP »
TP Part 500 =
UDF Part 5060 e

L1

Challznge Expiry Time (secs) (10

[Autn-create Extn/User :l

e Yb6eautecb, 4uTO onuus ABTOMaTU4YECKM co3gaBaeMmoe pacwmpeHue/Monb3oBatenb BbibpaHa.

6. Haxmute OK.

7.HaxmuTe BKJI. |.'E‘ ANnsa coxpaHeHus KoHdurypauum B cucteme IP Office. Ecnn Heobxoanma nepesarpyska, no3BosibTe
cucteme IP Office neperpy3utbcs.
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1.4 KoHdurypauusa nonb3oBatens IP Office

Mpouecc HMXe N3MEHNTCS B 3aBUCUMMOCTU OT TOrO, UMEET I Nosb3oBaTeNlb HopManbHoe pacwunperne IP Office n 6yger
ToNbKO MHoraa ucnonb3osath IP Office Softphone, nnn oH 6yaet ncnonb3sosatb IP Office Softphone kak perynsipHoe IP
pacwupenue IP Office.

e [lonosiHuTeNnbHbIA Nosib3oBaTesnb IP Office Softphone
Ecnu nonb3oBaTtens 6yaet 06bl4HO MCNONb30BaTh Apyroe pacwuperue IP Office, cywecTBytowas 3annce
nosib30BaTeNs M COOTBETCTBYIOLWAs 3anucb pacluMpeHmns B 60MbLIMHCTBE Cly4aeB MOXeT BbiTb ocTaBneHa 6e3
n3MeHeHui. Monb3oBaTeNnb aBTOMATUYECKM BbINAET C HOPMasibHOro paclunmpeHnus, koraa oHn sonayT B IP Office
Softphone.

e PerynapHbiit nonb3oBatenb IP Office Softphone
Ecnun nonb3oBatenb 6yaet ncnons3osath IP Office Softphone kak rnaBHoe yCTPOMWCTBO paclunpeHus, emy
Heo6XxoAMMO BbIMOMIHUTL CrieaytoLlee:

e Ecnv nonb3oBaTesib HOBbIWM, CO3A4aNTe HOBYHO 3anuch Mosb3oBaTess A5 nosb3osBartens. HeT Heo6xoaMMocTu
CO34aBaTbh COOTBETCTBYIOLLYIO 3aMWCh PaclUMpeHus.

e Ecnv nonb3oBaTtesnb yXe CyLleCTBYeT, yAanuTe Ux YMCo paclumpeHus, oT KOToporo korga-nvbo 3anuch
paclwnMpeHnsa Morna HasHadaTtbCA.

1. C nomowbto npunoxenus IP Office Manager nonyunte kKoHdurypauuio cuctemol IP Office.

2.BbibepuTe ﬁ Monb3oBaTenb Ha NaHenu Hasurauuu.

e [1ns1 HOBOIro NOSIb30BATENSA HAXMUTE Ef HoBbIN 3HAYOK M BBeante Uma n PacwumpeHue.
e [1ns cywecTByOLWero Noab3oBaTens onpeaenute U Bolbepute nx TEKYLUNIA BXOA.

3.BbibepuTe Monb3oBaTenb BKIAAKY.
Menu Programming || Mobility | Phone Manager Options | Hunk Group Membership || Announcements || Personal Directory

User | yoicemall | DND | ShortCodes | Source Mumbers | Telephony | Forwarding || Dial In | Yoice Recording || Button Pragramming

Marmie Extn3le 5
Password
Zonfirm Password
Full Marne Marka
Extension 316
Locale v
Priariky 5 w
Systern Phone Rights Mone w

[F‘rDFile Power User W j

|:| Receptionist
[ Enable SoftPhone ]
« Wma nonb3oBatens n, ecnu ycrtaHosneHo, Maponb ncnonb3yemble ansa sxoaa B IP Office Softphone.
e B 3aBucuMmocTn oT TpeboBaHuWii Noab30BaTeNA U IMLEH3UIN BHECEHHBIX B KOHMUIYpaUMIo CUCTEMbI, YCTaHOBUTE
Mpodunb ans oboux MonbzoBartens Teleworker vnv ONbITHOro NoJsib30BarTeJsis.
e Y6eauTech, uTo PaspewmnTb NporpaMMHbiii TenedoH BoibpaHaonums
4. Bbibepute TenedoHUsa BKIaaKY.

Menu Programming | Mobility | Phone Manager Options || Hunk Group Membership | Announcements || Personal Directory

User || Moicemail | DMD ShortCodes | Source Mumbers --------- E |EI3|'IDHY Forwarding | Dial In || Yoice Recording | Button Programmming
Call Settings | Supervisor Settings | Multi-ine Options | Call Log

Oukside Call Sequence Default Ring A [ Call Waiking On j
Inside Call Sequence Default Ring » Answer Call Waiting On Hold {Analogue)
e Yb6egutech, 4To O>kMparoLwWmMi BbI30B BKJI1. OMNumMs BbibpaHa. JTa HacTpolika Heobxoanma Ans Toro, 4tobbl IP
Office Softphone, Mor BbINOMHUTL AENCTBUS, TaKne Kak nepegavya 3BOHKOB.
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IP Office Softphone YcraHoBka: KoHdurypauusa nonb3oBarens IP Office

5.Bbi6epnTe HacTpOMKUN KOHTPONS BKIAAKY.
Menu Pragramming || Mobility | Phone Manager Options || Hunt Group Membership | Announcements || Personal Directory

User || Woicemail | DMD || ShortCodes | Source Mumbers | Telephony | Forwarding | Dial In || Voice Recording | Button Programming

Call Settings | Supervisor Settings | Mulki-line Options || Call Log

[Lu:ugin Code i ] [] Force Login

Login Idle Period (secs) [ Force Account Code

e B HacTpoiikax Koa Bxoaa BBeauTe KoA Npu BXoAe Ana nonb3osatens. Cneayer oTMETUTb, UTO, XOTS ero
Heo6XoAMMO YCTaHOBWUTb, 3TO HE Naposb, UCMOb3yeMblli Ans Bxoaa B npunoxeHue IP Office Softphone.

6. Haxmute OK.

7.MoBTOpKTE Npouecc ans noboro agpyroro none3osatens IP Office Softphone.

8. Haxmute L'E‘ AN coxpaHeHus KoHdurypauum B cucteme IP Office.

IP Office Softphone YctaHoBka Page 13
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1.5 YcTaHOBKa nporpaMMHOro obecnevyeHus

1.MpeaynpexxaeHue: YCTaHOBUTE NporpaMMHoe obecreyeHmne ToNbKO Noc/e 3aBepLieHns NPOLLECCOB KOHMUIypaLmu
IP Office nuuen3unonHoi| 104, cuctembll 11 1 nonb3osatens/ 124 .

2.MpoBepbTe cnepyloLee Ha KOMMNbOTEPe Nofib3oBaTensa nepep ycrtaHoskon IP Office Softphone.

e Yb6eautech, 4to MK MOXeT coeanHnTbCA ¢ MHTepHeTOM. 3TO MOXeT 6bITb He06X0AMMO AN YCTaHOBKM

nporpamMMHoro obecrneyeHus.

e [poBepbTe paboTy 3BYKAOBbIX W BUAEO YCTPOMNCTB MK, C MOMOLLbIO MHCTPYKLMWIA, MpeaocTaBleHHbIX

N3roToBUTENAMU.

3.Asaxabl wenkHute Ha IPOffice_Softphone.exe.

4.YCTaHOBLIMK CHayana NpoBepuT pasfnyHbIe HeobxoanMble YCIoBUS Ans nporpaMmHoro obecneyenunsal 8B, Ecnm ux

HET, OH MOMbITAETCS 3arpy3nTb U YCTAHOBUTb UX. [10C/e YCTaHOBKM JI06bIX HEO6XOAUMbIX YCIIOBUI, YCTaHOBLUMK IP

Office Softphone 3anycrtuTcs.

Select Setup Language il

| Select the language to use during the installation:

oK I Cancel I

1 IP Office Softphone Setup E”ilgl

Welcome to the IP Office Softfphone

AVAyA Setup Wizard

The Setup Wizard will install IP OFfice Softphone on your
computer, Click Mext to continue or Cancel to exit the Sstup
Whizard,

IP Office

1# IP Office Softphone Setup E”§|E|
End-User License Agreement
Please read the Following license agresment carefully AVAYA
AVATA GLOBAL SOFTWARE LICENSE TERMS s/

THIS EMD USER LICENSE AGREEMENT ("30FTWARE
LICENSE TEEME") GOVEEINS THE USE OF AVAYA'S
PROPRIETARY SOFTWARE AND THIRD-PARTY
PROPRIETARY SOFTWARE. READ THESE SOFTWARE
LICENSE TEEMS CAREFULLY, IN THEIR ENTIRETY,
BEFORE INSTALLING, DOWILOADING OR USING THE

AT AV A CATTIADT 74 & TVETTRETY DTT ATIN DV

[#]1 accept the terms in the License Agresment:

[ Brint ] [ Back ” [ext ] [ Cancel ]

1# IP Office Softphone Setup

Destination Folder
Click Next b instal to the default folder or click Browse to choose anather. AVAyA

Install IP OFfice Softphone to:

‘C:\Prngram Files|Avaya\IP Office Saftphane),

Create a shortcut For khis program on the deskkop.
Launch this program when Windows starts.
[ create a shortcut in Quick Launch,

Back Cancel

5.BbibepuTe A3blK NpoLecca YCTaHOKN. DTO He MOB/IUSET Ha S3bIK,
ncnonb3lyembii <%SOFTPHONE> npu pabote. Haxmute OK.

6. Haxmute OQanee.

7.BbibepvTe 1 NnpUHMMalO YCNI0BUA JIMLLEH3UOHHOI0
corsaweHma n Haxmute flanee.

8.Cnepyowasa onums 3aTtparmeaeTcs, Korga nporpamma
yCTaHOB/IEHa M OHa MoXeT paboTaTb.

e [Ina npocToTbl 06CNYXUBaHUS U3MEHUTE TOJIbKO Manky
Ha3HayeHusi, ecnm o4YeHb HeobxoAMMO.

e BbibepuTe TONbko 3anycTuTe 3Ty NnporpamMmy npm
3anycke Windows ecnu IP Office Softphone 6yaer
rnaBHbIM YCTPOUCTBOM pacwmpenuns IP Office nonb3osaTens.
Haxmute OQanee.

IP Office Softphone YctaHoBKa
IP Office
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IP Office Softphone YcTtaHoBka: YcTaHOBKa nporpaMmMHoro o6ecneveHus

i IP Office Softphone Setup (=13 9. HaxMuTe YCTaHOBUTb. YCTaHOBKa rnporpaMMHoro obecrieyeHums

IP Office Softphone Hauanace.
Ready to install IP Office Softphone

AVAYA

Click Install to begin the installation. Click Back to review or change any of your
installation settings, Click Cancel to exit the wizard.

Back | Tnstall | [ Canicel ]

i IP Office Softphone Setup ' 10.Mocne 3aBepLlueHnNs YCTaHOBKM NporpaMMHoro obecnevyeHus,
Bbl6epuTe 3anycTuTb nporpaMMHbii TenedoH IP Office.

Completed the IP Office Softphane Setup

AVAyA Wizard 11.HaxmMuTte NotToBoO.

Click the Finish button to exit the Setup Wizard,

IP Office
Video

[¥]Launch IF Office Softphone

Softphone Login o 12.Mpw 3anycke <%SOFTPHONE %> BBeanTe nHdopMauuio,
HeobxoauMyto Ans BXOAA.
Profile: [I3 Office: Default T] e Mpodunb

OctaBbTe 3Ty HacTpoliky k IP Office: Mo ymonuaHuro ans
nepsoro Bxoaa. 3a 6onee nogpobHon nHdbopmaumnen no
npodunam obpawarntecb kK PykoBoacTBy nonb3oBaTens
MporpammHoro TenedoHa IP Office.

R

Login server: | hitp./f192.1658.42 1

«
Username: | Extn2032
b

e CepBep permcrpauum
Beeaute agpec cuctembl IP Office Tenedona IP Avaya. Ans
ncnonb3oBaHua HTTPS, npeaBapuTenbHO 3aduKkcupyinTe
agpec c https:// .

M A e

p
Password: | we ws

) Remamber login information
« WMs nonb3osatens

D Hea/ aut::-mah-:all-_,' OH Jo/mKeH COOTBETCTBOBATb HaCTpOVIKaM UMEHU

nonb3oBaTtens IP Office.
Log in
— —)

« Maponsb
OH [0J/MKEH COOTBETCTBOBATbL HAacTpoMKaM napons
nonb3oBartens IP Office.

e 3anoMHUTE perncrpaumoHHble aHHble
BbibepuTe 3Ty ONuuMIO ANs COXPaHEHUS OMUUA UMEHU
nosib3oBaTens M Napons, BBeAeHHbIX Bbilwe. He BbibupanTe
3Ty onumto, ecnu IP Office Softphone 6bin ycTaHOBNEH Ha
COBMECTHO ucnonb3lyemom MK.

e ABTOMaTM4YECKMi Bxoa
Bbi6op aToii onuum IP Office Softphone - aTo ycTpoicTeo
pacwmpeHnus obblyHoro IP Office nonb3oBaTtens.

IP Office Softphone YctaHoBka Page 15
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x|| 13.Ecnu MK pabotaet c 6paHamayspom Windows, Bam moxeT 6bI1Tb
npeasoXeHo paspewnTb coeanHenme ¢ npunoxexHnem IP Office

some features of this program. SOftphOl'le.

“E To help protect your computer. Windows Firewall has blocked

e BbibepuTe Paz6bnokupoBaTthb.

Do you want to keep blocking thiz program?

Hame:  IP Office Softphone e Ecnun MK nmMeeT gpyroni 6paHamMayap, NOACKasKu U MeToa
J Publisher: Avaya pa3peleHnda coeanHeHnab MOryT OT/IM4aTbCA.

14.Cpenatite npobHbIn 3BOHOK € nomoubto IP Office Softphone.
Eeep Blocking Unblack Aisk e Later |

Far mare infarmation about blocking and unblocking a program, see the Microsoft
‘Wb site,

IP Office Softphone YctaHoBka Page 16
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Chapter 2.
[JononHuTenbHbIE NpoLecChl
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2. JononHuTenbHbIE NpoLuecchl
2.1 U\cnonb3oBaHue HTTPS

Ona nononHutenbHon 6e3onacHocTn, nonb3osaTtenun IP Office Softphone mMoryT noacoeamHsTcs c IP Office ¢ nomowbto
HTTPS, a He HTTP. Nonb3osaTtenu IP Office Softphone Toraa aomkHbl NpeaBapuTenbHO 3adukcnposaTb agpec Cepsep
permcrpaumm KoTopbii oHU ncnonb3ytTthttps:// .

B npononHeHwne k npoueccy HuWxe, 4Tobbl N03BoNUTL noaaepxky HTTPS, IP Office moxeT Takxe noTpeboBaTb cepTudukaTt
6e3onacHocTn. CeptudukaTt MoxeT 6biTb creHepmposaH IP Office unu 3arpyxeH B Hero. Ecnun IP Office reHepupyeT csom
CO6CTBEHHbIN cepTUdMKaT, BO BpEMS €ro reHepMpoBaHWsi CUCTEMA MOXET He OTBeYyaTb B TedeHue 5 MUHYT. TOT Xe caMmblit
cepTudukaTt Takxe fokeH 6biTb ycTaHoBneH Ha MK nonb3oBaTtens IP Office Softphone.

PaspeweHnune HTTPS
1.3anyctute IP Office Manager 1 nonyunTte KOHPUrypaumo oT CUCTEMBbI.

2.MonyyeHne koHbUrypaumm nepekntount IP Office Manager ¢ ynpolweHHOro pexuMma NpocMoTpa Ha pacLUMpPEHHbI
pexum npocMoTpa (NnapameTpbl HAaCTPOMKM 6€30MacHOCTU He AOCTYMHbI B YNPOLLEHHOM peXxuMme npocMoTpa).

3.BbibepuTte dann | JononHuTenbHo | HacTpoiiku 6€30NacHOCTM....
4.B meHto BblbepuTe IP Office n HmxmuTe OK.

5.BBeanTe uMsa Nosb30BaTesis CUCTEMbI M MapoJsib Cyx6bl 6€30MacHOCTM AnA BXxoAa nosib3osartens. OHu 6yayT
OTNIMYATLCA OT MMEHU M Maposis, UCNOob3yeMbIX ANA AOCTyna KoHdurypaumm IP Office.

6.Bbibepute @ Cny>x6bl. CnNncok cnyx6 AosmkeH BkAoYaTb TOT Ha3BaHHbIM HTTP. Boibepute cnyx6y.
E’i Avaya IP Office R7 Manager - Security Administration - System D [7.0 {(11011)] [secur - |EI|5|

File  Edit  Wiew Tools Help

Security Settings Service : HTTP o - < | > |

= -'F_‘| Security Service Detalls |

@ General
- System (1) Name [HTTF
o e System D
: Hast Spstem Spstern O
=3 Services (9] Y I b
P amfiguration ervice art

Canf 5 TCP P 80

Security Adrminiztratic

g System Status Interfe Semice Securnty Level ISecure + Unzecure j

b Enhanced TSFI
AT

1§§ Rights Groups (B]
-y Service Users (6]

a. Ecnn cnyx6bl HeT, cuctema He 6bi1a MoAepHU3MpoBaHa aAns paboTel ¢ NporpaMMHbIM obecneyeHunem IP Office
Release <%BOMBAY%> wnu Bbiwe.

b.Cnyx6bl HTTP BAnsioT Ha Bce coeanHeHns HTTP, npegocTtaeneHHble cuctemoit IP Office. 3mMeHeHne HacTpoek
MOBAMSAET Ha NPUIOXEHUS, KOTOpble NCNOoNb3yT coeanHenns HTTP ¢ IP Office. EanHcTBEeHHasa onuus, KOTOpyto
MOXHO M3MEHEHUTb - 3TO YpOBeHb Ciy»6bl 6e3onacHocTu. o ymonyaHuio - besonacHocTb +
Heb6e3zonacHocTb, 4TO 3HauuT, TO0 U http, n https Moryt ncnonbsoBaTbcs.

o Tosbko Hebe30nacHOCTb
MopT HTTP 80 gocTtyneH un ncnonblyetcs Ans TenedoHHbIX dhannos, BIOXEHHOro MeHeaxepa daina,
obHoBNeHunsa cuctembl darninos, cnyxbbl katanoros one-X Portal, DECT R4 obecneueHus, obecneveHuns
Buaeo nporpamMmHbix TenedoHos IP Office.

e besonacHoctb + He6e3onacHocCTh
3T0T pexuM (N0 yMON4YaHMI) No3BosieT CHATL 3awmTy HTTP (cM. Bbiwe), 3aWnTuUTb coeamHenms HTTPS
(cM. HmXxe).

o be3zonacHoctb, HU3Kas
MopT HTTPS 443 ocTtyneH un ucnonb3yetcsa ana DECT R4 obecneveHuns, obecneveHns Buaeo nporpaMMHbIX
TenedoHoB IP Office. 31a onums no3sonset obesonacuTb AOCTYN K TOW cnyxbe, ncnonb3ytowen TLS, n
TpebyeT cnaboe (Hanpumep, DES_40 + MD5) kognpoBaHune 1 aBTopm3aunio Uam Bbilwe. He 3almieHHbIN
nopt cnyx6bl TCP - He paboTaeT.

o besonacHocTb, cpeaAHsasn
STa onuusa no3sonseT obesonacuTb 4OCTYN K Ton cnyxbe, ucnoneaytowen TLS, n TpebyeT cpenHee
(Hanpumep, DES_56 + SHA-1) koanpoBaHue U aBTOpM3aLuMio UK Bbllwe. He 3alunieHHbIn NopT CNyX6bl
TCP - He paboTaerT.
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DononHutenbHble npouecchl: Ucnonb3oBaHue HTTPS

e Bbe3onacHocTb, BbICOKasi
STa onuusa nossonseT obe3onacuTb A4OCTYN K Ton cnyxbe, ncnonb3ytowen TLS, n TpebyeT cunbHoe
(Hanpumep, 3DES + SHA-1) koanpoBaHue n aBTopmM3aunto Uam Boiwe. KpoMe Toro, oT KineHTa TpebyeTtcs

ceptudumkat (06bl4HO Manager). Ana aanbHelwen nHdbopMaunm ceptudmrkatamM 6e3onacHOCTM CM. pasaen
Pexxum 6e3onacHocTu IP Office B pykosoactee IP Office Manager.

7.HaxmuTe Ha ._'ﬂ 3HAYoK AN CoOXpaHeHUs NobbiX U3MEHEHUI, KOTOpble Bbl caenanv B napaMeTpax HacTPOnKM
6e3onacHocTu.

IP Office Softphone YctaHoBka
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2.2 Ucnonb3oBaHue DHCP

STO pyKOBOACTBO MpeACTaB/seT Nob30BaTEbCKNIA BXOA, BbIMOMHAEMBIN Npy HenocpeacTBeHHOM BBoae IP aapeca IP Office
kak CepBepa perucrpauum.

Ecnn nonb3osatenb MK ckoHdUrypuposaH kak knneHT DHCP, DHCP MoXeT Mcnonb30BaTbCsA A8 aBTOMaTU4eCKoro
obecneueHnst CepBep peructpaumm ans IP Office Softphone. 310 nponcxoanTt ¢ nomoubto gobasnenuns Onunm 120
avanasoHy DHCP, ucnone3syemoro ans MK nonb3oBatenei. 3HavyeHne onummn AO/MKHO cogepxaTb IP agpec unm umsa gomeHa
IP Office.

CnenyeTt oTMETUTb, YTO 3TOT METOA HEe MOXET ncnosb3oBaTbcs Ans Bxoga HTTP B IP Office Softphone.

IP Office Softphone YctaHoBka Page 20
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[dononHutenbHble npouecchl: Ucnonb3osaHmne DHCP

2.3 Nowuck n yctpaHeHne HeucnpaBHOCTEN

MpunoxeHne <%SOFTPHONE %> BkNtoYaeT MHOXECTBO BHYTPEHHUX MeHto Ans AobaBneHust B MOMCKOM HeUCnpaBHOCTEN
3BOHKOB MoJib30BaTenen. Bbl MoxeTe ucnonb3oBaTtb nx Ha MK nonb3oBatens nan Bbl MoXeTe 03HAaKOMUTb MOsib30BaTeNs C
MCNOMb30BaHNEM 3TUX 3HAUYKOB, YTOObl OH NMpeacTaBnsan Bam Tonbko darina xypHana c pesynbtatamu.

1.Bbibepute CnpaBka | Iouck U ycTpaHeHMe HENCNPaBHOCTEN.
2.bygaet 3anyuweH Mounck n yctpaHeHMe HEMCNPaBHOCTEN . IHCTPYMeHT pa3aeneH Ha 4 BKIaAKW.

e YcTpoicTBa
DTa BKIaAKa NO3BOJIAET NPOBEPATb AOCTYMHbIN MUKPOMOH M AMHAMUKW.

& Devices Al Metwork " i Audio " Diagnostics l
Headset Setup

1. Select the microphone you wani to use: 1. Select the speskers you want to uss:
% [Lal:uteu: IUSE Headset T] w[Labtec USE Headset T] | Play |
2. Speak into the microphone: 2. Adjust volume to a comfortable level:
.II g I ." =
| i\ — 11
| | [ Mo sound? |

Q’ our microphone works
qf:’ “our speakers work

Cancel
N

e Cetb
OTa BkNagka nposepseT goctyn B MHTepHeT MK nonb3oBaTens.

Troubleshooting - X

£ Metwork I i Audio " Diagnostics l

@? fou are connected to the Internet
.L\ “fou are connected to the Internet through a firewall of type Unknown MAT

oK | [ Cancel
S
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e 3BYK

STa BkNagKa No3BonsieT MU3MepuTb 3BYKOBbIE MOKa3aTen BO BPEMSI 3BOHKA MW Mocie 3BoHKa. rHopupyiTe
ntobble oWNBKM, NOKa3aHHbIE BKIAAKOW, Noka He caenaete NpobHbI 3BOHOK.

Troubleshooting

I W:'Dr:vi[:es " éNetwurk ] @Audiu:u Disgnostics
Audio Quality

( Test Audio Quality | Click Test Audin Quality whi

Audio Cuality Test

@? You are successiully regists
@? Audio successfully =entirecs
" Audio quality is OK

Test Results

after & rall i

maAds

V You are successiully registered with the SIP server
V Audio successfully sentfreceived over the network
& Audio quality is OK

Public IP address:

Incoming Bandwidth Setting:
Qutgoing Bandwidth Setting:
Local audio codec:

Remote audio codec:
Received MO S:

Audio layer latency:
Metwork layer latency:

Audio received:

Audio lost:

1024 kbps
5120 kbps
g729 {12 kbps)
g72% (12 kbps)
Unavailable
25 (mg)

120 {mz)

1599 {p)

0 {p)

Cancel

-

Cancel

e [InarHocTtuka

OTa BKkNlagka no3eonsieT Bam ckoHdurypuposaTh IP Office Softphone gns xpaHeHus daiina xypHana paboTbl.
daiin coxpaHeH B C:\Documents and Settings\ <Windows user name>\Application Data\Avaya\IP

Office Softphone\ <login name>\logs.

Troubleshooting

[ 4 Devices " il Metwork " 4 Audio ] Diagnostics l

Diagnostic Information

- a Save a log file of my system and connection information

Informaticn: [‘.“.'arnings

v)

Components: [AII

| Send... |

- ] | Open Folder..._ |

Send a copy of the log information to Avaya to help troubleshoot connection proklems:

! Reset to Default '

OK Cancel

e OTaenbHbI arina xypHasa MOXHO Co34aTb A1 aBapUHbIX CUTY

auunn IP Office Softphone. ®awn

coxpaHeH B C:\Documents and Settings\ <Windows user name>\Local Settings\Temp\Avaya.

IP Office Softphone YctaHoBKka
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dononHuTenbHble npouecchbl: Mouck n yCcTpaHeHue HeucnpaBHOCTEN

2.3.1 YacTto 3apaBaemMble BONPOCHI
[anee npeacrasneHbl 06wme sBonpockl kacatenbHo paboTsl IP Office Softphone.

Mpo6nema: IP Office Softphone He MoXeT 3aperncTpmpoBaTbCsl, AaXKe KOrAa MMsa nosib30BaTeNns 1 Naposib BBEAEHbI
NpaBUIbHO.

e OTBeT: Bo MHOrux cnyyasx, ato notomy yto System/LAN1/SIP Registrar Bknagka nmeetr [JoMeHHOE UM
BBeAeHHOe Ans peructpauun SIP, KoTopbin pakTuyeckn He knaccuduunpoBaH B CETU, APYrMMUK ClOBaMu - 3TO He
nctmHHoe umst DNS. O6xoaHOM NyThb TONMBKO yAanuT 3Ty 3anucb U ucnonb3yeT Tonbko IP Aagpec IP Office.

Mpo6nema: A BuXy MHOro pacwmpeHuit SIP, co3gaHHbix B Manager/Extensions, KOoTopble 1 He MOry yAanuTb.

e OtBert: Korga Bbl 3arpyxaete <%SOFTPHONE %>, B koHduUrypauum IP Office cosgaeTcs BpeMeHHOe paclumMpeHme.
3anucb pacluMpeHns He MOXET BbiTb OTpeAakTMpoBaHa MK yaaneHa. 3anncb pacllMpeHns aBToOMaTUYecKn
yaansetcs npnbnusmtenbHo yepes 5 MUHYT nocne Bxoaa B <%SOFTPHONE %>.

Mpo6nema: Nocne nepsoro ncnonb3oBaHmsa <%SOFTPHONE %>, nocneaytowme namMeHeHns He otobpaxarTcs
nonb3oBartensm u rpynne B <%SOFTPHONE %> cnpaBouHuKe, noka He nepe3arpy3sutcs IP oduc.

e OTtBerT: IP oducy Heobxoammo fo yaca ana obHosneHms cnpasoyHukoB IP Office Softphone ¢ nameHeHnsammn
cnpasoyHuka IP Office. TepneHne mMoi tOHbIV MagaBaH.

Mpo6nema: Kak s Mory nonHocteto yaanute IP Office Softphone, kak 6yATO OH paHblue HMKOrAa He 6bl YCTaHOBIIEH.

e OtBet: ECn Bbl XOTUTE NOBTOPUTL YCTAHOBKY HacTPOEK MO YMOSIYaHUIO, KakK B MepBbli pa3, nocne yaaneHus
cywectsytowero IP Office Softphone ¢ nomowbio MaHenn ynpasneHns Windows, yaanuTte unm nepemmeHymnte
cneaylowme nanku.

<cucTeMHBM OUCK>: \JOKYMEHTH M HAaCTPOMKU<MMA MOoJib30BaTessd windows>\JaHHbE npuxjganHo¥ nporpammel Avaya\llporpaMmHedr TesiebpoH IP
<cucreMHbBM OMCK>: \JOKYMEHTH M HACTPOMKMU<MMS MNOJb30BaTess windows>\MecTHee HacTpoVkm\JaHHEE NPMKIAOHOY NpoTpaMMel Avaya

2.3.2 NpumeyaHun

Cnepytowme cneumanbHble NpUMeYaHust oTHocsTcst K paboTe nporpamMMmHoro TenedoHa Ha IP Office B cpaBHeHUN ¢ Apyrumun
TUnamun TenedoHoB:

e Korga Bmaeo 3BOHOK MOCTaB/ieH Ha yaepxxaHue, nobas 3actaBka ANs TOro 3soHKa 6yaeT ToNbKO B BuAe ayamo
CuUrHana npu OoTBeETE.

e [onb3oBaTeNb NPOrpaMMHOro TenedoHa MOXeT OTKJIOHUTb HAaNnoOMWHaHWE O 3BOHKe, APYroi TUM Nosib3oBaTesnein
TenedoHOB He MOXET.

o IP Office Softphone He nogaepxwnsaeT yyeTHbIX kogos IP Office.
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KoHdurypaums cuctembl 11
NnueHsun 10
Nunuensun IP Office 10
JlnueHsnoHHoe cornaiwieHe 14
MynbTumegua HaylwHukn 8
MynbTumeana HaywHukm USB 8
HacTtpoiku 6esonacHoctn 18
HacTpowku koHTponsa 12
OxupatoLui BbI3oB Bk, 12
OnepauunoHHasa cuctema 8
Onuusa 120 20
OnbITHBLIN nonb3oBaTtens 10
Mamate 8
Maponb 12, 14
Mepenava BbizoBa 12
Mo ymonyaHuio 21
MoprotoBka HTTP 11
MogroTtoBka HTTP nporpammHoro TenedoHa 11
Mounck n ycTpaHeHne HeucnpaBHocTen 21
Monb3oBaTtenb

Uma 12

Kog Bxopa 12

Maponb 12
Monb3oBaTtenb Teleworker 12
[MomMHUTE nHpopmauuio nornHa 14
Mpo6Hoe ceTeBoe noaknoyeHme 21
MpoBepka kavecTBa 21
MpoBepka kavecTBa 3Byka 21
Mpocoune 12, 14
Mpoueccop 8
Pas6nokupoBatb 14
Paspewwnts HTTPS 18
Paspewnts SIP Registrar 11
Paspewutb nogrotosky HTTP nporpammHoro TenedoHa
11
Pa3pewunTtb nporpaMmMHbIn TenedoH 12
CepBep peructpaumm 14
Cetb 21
Cucrtema 11
Cornawexve 14
CoctosiHne 10
CnpaBka 21
CraHpgapTHas 21
TenedoHuns 12
Ypanutb 21
YcTtpownctea 21
dann xxypHana 21
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Performance figures and data quoted in this document are typical, and must be
specifically confirmed in writing by Avaya before they become applicable to any
particular order or contract. The company reserves the right to make alterations
or amendments to the detailed specifications at its discretion. The publication of
information in this document does not imply freedom from patent or other
protective rights of Avaya or others.

All trademarks identified by the ® or ™ are registered trademarks or trademarks,
respectively, of Avaya Inc. All other trademarks are the property of their
respective owners.

This document contains proprietary information of Avaya and is not to be
disclosed or used except in accordance with applicable agreements.

© 2011 Avaya Inc. All rights reserved.
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