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System Status Application (SSA):

1. System Status Application (SSA)

MpunoxeHne System Status Application (SSA) — 3To AMarHoCTM4YecKoe CPeACTBO ANl CUCTEMHbIX MEHEAXepOoB U
aAMUHUCTPATOPOB, KOTOPOEe No3BossAeT HabnwaaTe U NpoBepaTb cocTtosHMe cuctem IP Office. SSA npepocTtasnser
CBefleH1s 0 TeKyLleM cocTosiHum cuctembl IP Office n Bo3HMKWKNX npobnemax.

[ins noMoLLM B BbISIBNEHUM HEUCNPABHOCTEN U ANArHOCTUKE NPUIOXEHNe coobLlaeT cBeeHUsl 0 COBbITUSIX peanbHoro
BPEMEHW U XPOHOJIOTMUYECKUX COBBITUSIX, @ TaKXe JaHHble O COCTOSIHUU U KOHMUIypauunu.

SSA npepocTasnsieT MHDOPMaLUMIO O COCTOSAHUW B peasibHOM BpPeMeHW, XpPOHOI0rM4yeckme AaHHble 06 Mcnonb3oBaHmMm
CUCTEMbI U cBeAeHUs 06 onoBeLleHnax Ans nopTos, MO,D,Y)'IEVI M nnat paclwnpeHna B CUCTEME.

SSA noakntoyaeTcs KO BCeEM BapuaHTaM nporpaMMmHoro obecneyenus IP Office 4.0 v Bbiwe ¢ noMowbto IP-nogknoueHns,
KOTOpOe MOXeT 6bITb yAaneHHbIM UK NOKasbHbIM.

SSA npeaocTasisieT MHHOOPMaUMIO O CIEAYIOWMX SIEMEHTAX:

OnoseweHus
SSA oTobpaxkaeT BCe ONOBeLLEHMS, KOTOpble perncTpupytotcsa B cucteme IP Office ans kaxxaoro ycTpoicTsea,
CBSI3aHHOro ¢ ownbkon. CoXpaHATCA KOMYECTBO OWMOOK, a TakxXe AaTa U BpeMs nocnesHen ownbku.

CeBeneHMs 0 Bbi30oBax
|/|H¢)0pMaLlVIH 0 BXOASALWMX U UCXOASILLNX BbI30BaX, B TOM YUCNe ASINTENbHOCTb Bbl30Ba, CBA3aHHbIN HOMEDP Bbi30Ba U
cBeAeEHUA O MapLlipyTmusauumn.

BHyTpeHHUue HOMepa
SSA npepocTtasnseT cBeaeHus 060 BCeX BHYTPEHHUX HOMepax (B TOM YMC/e TUM yCTPOMCTBA U MECTOMOJIOXKEHMe
nopta) B cucteme IP Office. Takxe oTobpaxkaeTca MHPOPMaLMA O TEKYLLEM COCTOSHUM YCTPOWNCTBA.

Marucrpanu
OTobpaxatoTcs AaHHble 0 MarncTpansax u nogkniodeHunax IP Office (VoIP, aHanorosble 1 uMdpoBbIE) N NX TEKYLLEM
COCTOSIHUM.

CucremMHble pecypchbl

Cuctema IP Office conepXuT LeHTpasibHble pecypcbl, UCMOJb3yeMble ANS BbINOJHEHUSA pa3/INYHbIX QYHKUMWNA.
[OnarHocTnka 3TMx pecypcoB 4acTo MMeEET KPUTUYHECKN BaKHOE 3HaYeHue A5 npaBuibHON paboTbl cMCTEMbI. DTU
pecypchbl BKOYalOT B cebsi cneayiolee:

e KaHanbl rosiocoBov NoYThl
e KaHanbl KOHdepeHL-CBA3M
e KaHanbl gaHHbIX

e Kananbl VCM

o KaHanbl MOAeMOB

MpuMmeuanusn

MpunoxeHune SSA He aBnaeTca CpeacTBOM HacTponkm cuctemsbl IP Office. MHdopmMaumio o HacTpoike cM. B
AokyMeHTaumm npunoxenus IP Office Manager.

OpHoBpeMeHHO k 6noky IP Office MoryT 6bITb NOAKIOUEHBI MAKCMMYM ABa kaneHTa SSA. OaHako Henb3s
MCNonb30BaTh ABa NOAK/IOYEHUSA KIMEHTaM C ogHMM n TeM xe IP-agpecom. MpunoxeHune IP Office Customer
Reporter ncnonb3yet Takom xe nHTepdenc ana s3ammoaencrensa ¢ 6nokom ynpasnenus IP Office, uto n SSA,
NO3TOMY CYLLECTBYIOT HEKOTOPbIE OrpaHUYEHNS.

System Status Application (SSA) CtpaHuua 7
IP Office 12/11/201115-601758 Issue 06b (12/11/2011)



1.1 YcTaHOBKa npunoxeHus

MpunoxeHne SSA sBnsieTcss kKoMnoHeHTOM nakeTa IP Office 4.0+. 3ToT nakeT noctaBnsietcs Ha gucke IP Office Applications
DVD. Ans cuctem IP500 V2 npunoxeHue TakxXe MOXHO 3anyCcTuUTb NyTem nepexoaa no IP-agpecy cucrtembl 6e3
Heo6XxoANMMOCTHN yCTaHaBInBaTb ero.

YcraHoBKka SSA

1.Ecnu ycraHoBneHa Bepcus naketa IP Office Admin Huxe 4.0, ee HeobxoAMMO yaanuTb. [4na 3TOro BbINOAHUTE
cnepywoulee:

e B onepaunoHHoi cucteme Windows B okHe MaHenb ynpaBneHus LienkHUTe YCTaHOBKa U yaaneHue
nporpamMm.

o UlenkHute IP Office Admin Suite, a 3aTeM HaXxMuTe KHOMKY YAanuTb.

2.BcTaBbTe KOMMNaKT-AMCK. [TpoLecc yCTaHOBKM AO/IKEH HavyaTbCs aBTOMaTM4Yeckn. Ecnm yctaHoBKa He 3anycTuTcs
aBTOMaTM4eCKu, OTKPONTEe CoAepXMMOe KOMNAKT-AUCKa U ABaXAbl WenkHuTe dann setup.exe.

3.BblbepuTe s3blk, KOTOPbI HEO6X0AMMO UCMOMb30BaTb AJS MpoLecca YCTaHOBKM, U WenkHuTe [lanee.

4.BbibepuTe, MMeeT M NpaBo MCMoNb30BaTh NakeT Admin ToNbKO Tekywuii nonb3osatens Windows unmn sce
rnonb3oBaTenun Ha KoMmnbloTepe. LenkHute Aanee.

5.Mpu Heob6xoanMocTn BbibepuTe MeCTO YCTaHOBKM NpuaoxeHuin. Komnanmsa Avaya pekoMeHAyeT NpuHAaTb
MecTonofioXxeHue rno ymonyaHuio. Wenkuute Janee.

6.CnepytoLwmnii aKpaH UCNonb3yeTcs ANs Bblbopa NpUIoXKeHUn nakeTa, KoTopble TpebyeTcs yCTaHOBUTb:
i'g‘ IP Office Admin Suite - InstallShield Wizard

Custom Setup

Select the program Features yvou want installed,

Click on an icon in the lisk below to change how a Feature is installed.

Feature Descrption

Manitars the status of the
swskem

Syskern Monitar

Feature Keyw Server
Manager

stern Status Application

=0 This Feature will be installed on local hard drive,
........ B an
=08 This Feature, and all subfeatures, will be installed on local hard drive.

f=0  This Feature will be installed when required.

¥ This Feature will nat be available.
Install k

CProagram Files) AvayalIP OfficelSvstem Statush, Change. .. |
Installshield
Help Space < Back. I Mexk = I Cance| |

Ecnun wenkHyTb NnpunoxeHune, otobpasntcs ero onncaHme. Ytobbl NU3MEHUTb BbibpaHHble KOMMNOHEHTbI AJ15
YCTaHOBKM, LWENKHUTE ™ pSaAOoM C KaXxAblM NpuioxeHueM. MNocne Bbibopa HEO6XOANMbBIX KOMMOHEHTOB A/
YCTaHOBKM LWeNKHUTE [fanee.

7.lenkHuTte YCTaHOBUTD.

8.Mocne yctaHoBKM NosiBUTCS 3anpoc Ha 3anyck MO IP Office Admin Suite. YTo6bl 3anycTUTL NporpaMMHoe
obecneueHune, wenkHute Aa.
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System Status Application (SSA): YctaHoBKa npunoxeHus

1.2 HasHayeHne napameTpoB 6e30nNacHOCTU

[Ons HoBbIX ycTaHoBOK IP Office u npm ncnonb3oBaHMmM napamMeTpoB 6€30MacHOCTM MO YMOJSTYaHUIO NMoJsib3oBaTenun cnyx6bl IP
Office (aaMuHUCTpaTOp, MeHeaXep W onepaTtop) 6yayT No yMON4YaHUIO MMeTb nNpaBa AocTyna kK SSA. MoapobHble cBeaeHUs

0 napameTpax 6e30nacHOCTM CM. B OKYMEHTauUMn namn cnpaBoyvyHon cucteme npunoxeHuns IP Office Manager.

YT1o6bl Nonb3oBaTenun cnyxo6bl IP Office Mornn ncnonb3oBaTb SSA ANs BXxoaa B CUCTEMY, OHW AOIXKHbI NMpUHaANexaTtb

rpynne npaB B CUCTEME C pa3peLlleHHbIM A0CTynoM k System Status. Kpome Toro, ecnu Heo6xoamMMo co3aaBaTtbh

MFHOBEHHbIE KOMWW, COAepKaluue KOMMo CUCTEMHOMN KOHdUrypaumm, AomkHa 6biTb BKITIOYEHa KOHdUrypauus YteHve Bcex.

ﬁ Avava IP Office Manager 6.0.01.1031[security]

Rights Groups
Mame

File  Edit  Wew  Tools

Security Settings

Security

@ General

=~ Susten

'@ Services
fﬁ Rights Groups
h Service Users

0 8

Admiriztrator Group
Manager Group
Operator Group
System Status Group

=10l ]

Rights Group : System Status ... =R ST >j

Group Details I Configuration I Security Administration  System Status

Ready

Syztem Status Access
Riead all configuration

System Status Application (SSA)
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1.3 3anyck SSA

MpunoxeHne SSA MOXHO 3anNyCTUTb CaMOCTOSATENIbHO MK € NnoMowbio Manager. Anga cnctem IP500 V2 npunoxeHune Takxe
MOXHO 3anycTuTb NyTeM nepexoaa no IP-aapecy cuctembl 6€3 He06X0AMMOCTM yCTaHaBIMBaTb €ro.

1. Wcnonb3ynTe oAnH U3 creayowmnx cnocobos ansa 3anycka SSA:
e LlenkHuTte 3Havok Myck Windows u BbibepuTte Mporpammsel | IP Office | System Status.
e B npunoxeHun IP Office Manager Bbi6epuTe ®aiin | JlononHutenbHo | System Status.

e B apgpecHol cTpoke 6pay3epa BBeauTe IP-agpec 6noka ynpasneHnus IP Office, Hanpumep
http://192.168.42.1. [lonkHa oTobpasnTtbca Beb-cTpaHuua ¢ nHdopmaumei o cucteme IP Office. Boibepute
ccoinky System Status.

2.0T106pasntcsa cneayowmii 3KpaH:

Online  Gtfline

Logon

Control Unit IP Address: BRekssi=tR:vai) .

Services Base TCP Port: E=uk-{ak!
I - [ T 197.1668.42.200
User Mame:

Password:

M Auto reconnect

e IP-appec 6510ka ynpaBneHun
Beeaute IP-agpec nHtepdeica nokanbHom cetn 6nokos ynpasnenus IP Office nnn B packpbiBatoeMcs crnmcke
BblbepuTE paHee UCMNOJIb3yeEMbI aapec.

o Ba3oBbii NopT cnyx6 TCP
3HauyeHwue 3TOro napameTpa AOIXKHO coBnagaTth ¢ 6a30BbiM nNopToM cnyx6 TCP cuctemsl IP Office,
YyCTaHOBJ/IEHHbIM B nNapaMeTpax 6e3onacHocTu cuctemsbl. Mo ymonyanumio 50804.

o JlokanbHbi IP-agpec. Mo yMonuyaHuio = ABTOMaTU4eckun
Ecnun komnbloTep nMeeT Heckosbko IP-aapecos unun cetesbiX nNnaT, Npu HE06XOAMMOCTU MOXHO Bbl6paTh
HY>XHbIN agpec. 3T0 NO3BOJISET MCMOb30BaTb NpUoXeHne SSA Ha KOMMbIOTEPE, KOTOPbIN yXe numMeet
nopkntoyeHme SSI k IP Office ans npunoxenus IP Office Customer Call Reporter.

¢ WUMa/naponb nonb3oBarens
BeeauTte nmsa n naponb Nonb3oBaTeNs, NpefoCTaBeHHbIA AN UCNOb30BaHus SSA. 3T0O AO/MKHO 6bITb UM
nonb3oBatens cnyx6bl IP Office, kKoTopblli HAacCTpoeH Ansa Aoctyna k System Status B napameTpax 6e3onacHoCcTH
IP Office. CM. Ha3HayeHue napameTpos 6e3onacHocTu| oM.

¢ ABTOMaTMUecKoe nepenoakyeHmne
Ecnu Bbi6paHo, npunoxeHne SSA 6yaeT NblTaTbCA NEPENOAKIOUUTLCS C MOMOLLBIO TaKMUX Xe NapaMeTpoB npu
pa3pbiBe noakntoyeHus k IP Office.

3.Mocne BBOAA BCeEX CBeAeHUI WenkHnTe Bxoga.

NMpuMeuaHune

e Ecnu npunoxeHune SSA He 3anyckaetcst Ha cepsepe Windows 2000 Advanced Server, BbinonHute CMD u Bbibepute
KaTanor, B KOTOPOM yCTaHOB/IEHbl KOMMOHEHTbI SSA (no ymonyaHuio — C:\Program Files\Avaya\IP Office\System
Status). 3aTtem BbINONHWTE CneayoLyo KOMaHAy:
java -Dsun.java2d.noddraw=true -jar ssaviewer.jar

Mcnonb3oBaHue DirectX n3 Java 6yaet oTkntoueHo. Ecnm nocne atoro npunoxeHue SSA 3anycTuTcsi, BO3MOXHO, B
cucteme cyuwiectsyeT npobnema c DirectX. Bo3aMoxHble nNpuymnHbl Npobnem c DirectX:

e Moaynb DirectX HenpaBuibHO yCTaHOBNEH (HanpuMep, Npu yCTaHOBKE WKW yAaleHUn NporpamMmbl NOBpexXaeH
OAMH nnn Heckonbko darnos DirectX). MposepbTe ycTaHoBKY DirectX ¢ nomolbto Bbi3oBa cpeacTtsa dxdiag n3
KOMaHZAHOW cTpoku. MepeyctaHoBuTe DirectX nnm nocnegHuin nakeT 06HOBNEHMS AN UCNOIb3YEMON CUCTEMBI.

System Status Application (SSA) CtpaHuua 10
IP Office 12/11/201115-601758 Issue 06b (12/11/2011)



System Status Application (SSA): 3anyck SSA

e [lpariBep rpaguyeckor nnaTbl He NOJIHOCTbID COBMECTUM C YCTaHOBNIeHHOW Bepcueli DirectX. YcTtaHoBuTe
nocnefHO Bepcuio aparisepa.
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1.4 CHUMOK

CHuMok No3BonsieT co3gaBaTb CHUMOK cTaTyca cuctembl IP Office n coxpaHsaTb ero. MNo3)e CHUMOK MOXXHO MPOCMOTPETL B
aBTOHOMHOM pexwume.

Co3paHMe CHMMKa

1.B npunoxeHuun SSA wenkHuTe CHUMOK:
Select file content : x|

¥ include switch configuration

o Shapshat only

™ Cortinuous [[a]s]

Ik

2.MapameTpbl BktounTb KOHbUIypauno KoMMyTaTopa U ToNbKO CHUMOK BbiGpaHbl MO YMOYaHMIO.

¢ Bknountb KoHdUrypaumio KOMMyTaTopa
[Ona nonb3oBaTens Ao/keH 6bITb BKAOYEH NnapaMeTp YTeHne Bcein KoHUrypaumm B rpynnax npas System
Status (cM. HasHayeHue napaMeTpos 6e3onacHocTu| 9%). ®aiin CHUMKA MOXHO OTKPbITh B MPUAOXEHNU SSA
(ANa npocMoTpa cTaTyca CMCTEMbl B MOMEHT CO34aHuns CHUMKa) unun Manager (415 NpocMoTpa KoHdUrypauumm
CUCTEMbl B MOMEHT CO34aHNSA CHUMKaA).

e Tonbko CHUMOK/HenpepbiBHbIN XypHan
Bbi6epuTe co34aHNe 0AHOMO CHMMKa TEKYLLEero ctaTyca Uav HenpepbIBHOMO XypHana craTyca A0 OCTaHOBKMU
BeAeHusl XXypHana. O6paTuTe BHUMaHWe, YTO NMPU HEMPEPLIBHOM BEAEHUW XypHana npuioxeHne SSA AOMKHO
6bITb 3aNyLEHO M HE MOXET UCNO/b30BaTbCA ANA APYIrMX AENCTBUIA, NMoKa BeAeHVe XypHana He byaeT
OCTaHOBJIEHO.

¢ TonbKO CHMMOK
Ecnu Bbib6paTb 3TOT NnapameTp n HaxaTb KHonKy OK, B npunoxeHnn SSA notpebyeTca ykasaTb MECTO
coxpaHeHus darina cHuMka .ssh. ByaeTt nokasaHo ums darina no yMonyaHuio, coaepxalliee nMs CUCTEMBI,
AaTy 1 BpeMs, HO ero MOXHO Mpu HeobxoANMOCTM U3MEHUTD.
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¢ HenpepbiBHbIii )XypHan
Ecnu BbI6paTh 3TOT NapaMeTp M HaxaTb KHOMKY OK, OTKPOETCA MeHI0, B KOTOPOM HEO6X0AMMO yKasaTb
napameTpbl BEAEHUS XypHana.

Select log file options E'

;

) Dl st ridnight

%) After 20 % MEvtes data logged
A 20 Miyte log file can normally be ZIPped

dovwen to between 2 and 4 Mbytes

Disk space 500 % | MB per Session max

BbibepuTte Heobxoanmble napameTpbl 1 wenkHuTe OK. MNocne 3Toro npunoxeHne SSA oTobpasuT 3anpoc Ha
BBO/Z MecTa coxpaHeHus darna .slo. Mocne 3anycka BeaeHUs XypHana oTobpaxaeTcs cneytollee MeHHo.
Mpwn BbI6OpEe Bbixoa npunoxeHne SSA 3aKpoeTcsa U BeeHne XypHana 6yaeT 0OCTaHOBJ/IEHO.

Writing log data...

Evtes received : 53054
Current options: With config;, Start neww log file after 20 MBytes data logged
Files already written: o

Dizk space limit for log file(s) 500 ME

LogOFf
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OTKpbITUE CHUMKA

MapamMeTpbl MEHIO U KHOMKMW, CBA3aHHbIE C 3aXBaTOM MH@OpPMaumm B peasibHOM BpeMeHUn (Hanpumep, O6HOBUTDL) un
nameHswowme coctosHme IP Office (Hanpumep, «OyncTKa onoBeLeHnin»), HefoCTynHbl. NapameTpbl CHUMOK 1 Bbixop
3aMeHeHbl 3neMeHTaMu CBoMcTBa 1 3aKpbITb. B CBOlCTBaX yka3aHo BpeMsi CO34aHWUsl CHUMKA U NoJSib30BaTe b, KOTOPbIN

cosgan ero.

1.Ha skpaHe «Bxoa» wWenkHuUTe BK1agKy ABTOHOMHO:
Offline

Online

Select a file

2.lllenkHuTe Bbi6epute ¢ann...

3. HaniguTte dain coxpaHeHHOro cHuMKka .ssh nnu .slo 1 wenkHMTe OTKPbITL, YTO6LI 0TO6Pa3nTL ero.

4.[Ans daitnoB HENpepbIBHOIO XypHana .slo MOXHO 1cnosib3oBaTh napamMetp MOBTOP B CTPOKE MEHIO ANA

0TO6paXeHUss MEHIO yNpaB/ieHUs1 BOCNpou3BeaeHneM darna x

pHana.

Current View at Time :

28/08/07 13:48:01-507 ms  (System uptime 16375659307 mz)

~Play farward

J [ ] |

[ 100ms 13

10 |

J [

( 1 min 10 miin

] [

1 h |

| Piayunti | [2007 |- (o8 |- |28 [13] (48] [m |

Stop Prezz a button to continue

~Marker

| MoveTo | StartofUpdstes 28/08/107 13:47:54-185 ms

vl

[ Set Marker J [ Delete Marker J
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System Status Application (SSA): CHumok

1.5 PaboTa ¢ npunoxeHuem

B 3TOM pasaesnie onvcaH AOCTYM M UCMONb30BaHMe GYHKUMI NpunoxeHusa SSA. Ha creaylolweM sKkpaHe nokasaHo
pacrooXeHNe 3/1IEMEHTOB Ha SKPaHe MPUSIOXKEHUS:

1P Dffice System Status - F-075-1P406-1 (192.168.42.1) =

IP Office System Status

ut MENU BAR

System R
& Alarms (6) ) ) ) . Extensm.n Summary
N Youw can get more information about an extension by double-clicking the Home Extension Mumber.
»
280 21 Curre 3
299
601 0
602 6747 6747 ExtnE747 hodule: 5 1 POT (CLIOn) 1]
603 6745 6745 ExtnE745 hodule: 5 2 POT (CLIOn) 1]
604 6749 6749 ExtnE749 hodule: 5 3 POT (CLIOn) 1]
605 5750 5750 ExtnfE750 Mocule: 5 4 POT (CLI Cn) 1]
606 6731 6731 ExtnE7s1 hodule: 5 5 POT (CLIOn) 1]
607 6752 6752 ExtnE7s2 hodule: 5 5] POT (CLIOn) 1]
608 6733 6733 ExtnE753 hodule: 5 7 POT (CLIOn) 1]
609 6734 6734 ExtnE7s4 hodule: 5 g POT (CLIOn) 1]
510 =10} =10} Doris Salasm Corntral Unit - Phone Ports 1 POT (CLI O u]
G666 602 602 Izla Wight Contral Unit - Phone Parts 2 POT (CLI Oy 1]
B66T 603 603 Alice Ababa Cortrol Unit - DS Ports 1 2420 1]
6747 G604 G604 Eorizteris Cortral Unit - DS Ports 2 2410 o
LT B0S B0S TristrambaCunha Cortral Unit - DS Ports 3 9040 or 3510 o
6749 BOG BOG Sam Joze Cortral Unit - DS Ports 4 2402 o
6750 BO7 BO7 Wate Codd Cortrol Unit - DS Ports 5 Unsupported Classm... u]
6751 =i Cortrol Unit - DS Ports [ unplugoed
6752 609 609 MortyCarla Cortrol Unit - DS Ports 7 T3 Comfort u]
6753 510 Control Unit - D5 Ports g unplugged
6754 280 280 Ken Tucky 192165.42.42 00-09-6E-05-13-B6 610 1]
Trunks {26} 299 299 Ben Becula 192.165.42.20 00-09-6E-07-66-C9 602 1]
Active Calls BEEG BEEG Stewven Edoge IP DECT module DECT IP u]
Resources BEET BEET Peter Burrow IP DECT rodule CECTIP 0
Refresh | Prirt... |
o
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1.5.1 NMNaHenb HaBuraumm

Ha naHenun HaBuraumm otobpaxkaeTcs CrNCOK 3/1EMEHTOB, A8 KOTOPbIX MOXHO BblbpaTb MHdOpMauuio n otobpasnTb Ha
naHenn nHgopmaumu.

IP Office System Status - D0EDD7020B7F {192.168.42.1)

Help  Snapshob  LogOff Exit  About

b

i Alarms {5}
Extensions (10}
Trunks (1)

Active Calls
Resources

[na npocMoTpa AONONHUTENbHbBIX 3/IEMEHTOB packponTe AepeBo. [N 3TOro WenKHUTEe 3HAa4YoK + psiAoM C (hyHKUMEN.

[na npocMoTpa cBOAHON MHMOPMaLMK U NOAPOOHBLIX CBEAEHUI Ha NaHenu MHdopMaLMn BbINOHUTE cheayolme
AencTeus.

o CBopaka
[Ona npocMoTpa cBOAHON MHMOPMaLUMK WeNKHUTE DYHKLUIO Ha NaHenn HaBurauuu. Hanpumep, WenkHUTe
BHyTpeHHMe HoMepa, 4To6bl OTKPbITb 3kpaH CBoAKa BHYTPEHHUX HOMEPOB.

e OnpepeneHHble cBeAeHNA
[Ona npocMoTpa noApobHOM MHGOPpMaLMK ABaXAbl WeNKHUTE DYHKLUUIO Ha NaHenn HaBurauum, 4tobbl OTKPbITb
CMUCOK 3/1IEMEHTOB, a 3aTeM LUeNIKHUTE 3NeMEHT A8 NPOCMOTpa NOoAPO6HbIX CBEAEHUI Ha NaHenn nHdopmauum.
Hanpumep, ABaxabl WenkHUTe BHyTpeHHMe HoMepa 4158 0TobpaXxeHusa Cnvcka BHYTPEHHMX HOMEpPOB, a 3aTeM
LLeNIKHUTE BHYTPEHHMWIA HOMEpP AN OTKPbITUA 3KpaHa CTaTyc BHYTpeHHero Homepa.
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System Status Application (SSA): Pa6oTa c npunoxeHuem

1.5.2 CTpoKa MeHIo
B cTpoke MeHI0 MOXHO BblibpaTb cneayoLine napameTpsbl:

e Cnpaskal 1™
OTKpbITME CpaBOYHOM cucTeMbl SSA.

o Bbixoa u3 ceaHca
Bbixoa n3 6noka ynpaBneHusi n BO3BpaT Ha 3KpaH Bxoaa.

¢ Bbixop
3akpbiTne npunoxeHus SSA.

¢ O nporpammMme
OTobpaxkeHne HoMepa Bepcun SSA 1 nHdopmaumm 06 aBTopckux npasax. YTobbl 3aKpbITh, WenkHuTe OK.

e CHumok/ 13
Co3paHue cHMMKa MOJSIHOrO CcOCTosiHUSA cucTeMbl IP Office B onpeaeneHHbIi MOMEHT BPEMEHU U COXPaHEHME ero B
darnn. 3aTeM c noMowbio SSA MOXHO NMPOCMOTPETbL 3Ty MH(OPMaLUO B aBTOHOMHOM pexuMme.

1.5.2.1 CnpaBka

YT106bI OTKPBLITH CIPABOYHYIO CUCTEMY, LWenkHUTe CrpaBka B CTPOKE MeHI0. TakxXe MOXHO HaxaTb knasuuwy F1.

Ecnv npvMeHMMO, cnpaBka OTKPOETCS Ha CTpaHuLe, OTHOCSILLLENCS K TeKyLeMy aKkpaHy. B npoTMBHOM cnyyae oTobpasunTcs
06 3TOM pykoBoACTBe.

1.5.3 MNaHenb KHONOK
B Ta6n|/|ue HUXXE NpuBeaeHO ONUCaHne pa3inyHbiX KHOMOK Ha NaHesIM KHOMOK:

KHonka OonucaHue

MNMoTtepsiHHbIE

3KpaH «AKTUBHbIE BbI30BbI>» pasaensaeTca ana 0To6pa>Keva CMnUCKa BXoAadawWwnx BbI3OBOB Ha

BbI30Bbl MarucTpasnu, B KOTOPbIX Bbi3blBaloLWMii abOHEHT OTCOEANHUACS A0 OTBETa Ha BbI30B.

A6conoTHoE OTHOCUTCA K XPOHOJIOrMKN MPOU3BOANTENBHOCTM 3a 24 Yaca. B Kaxaon CTpoke ykasaHo

BpemMs abconoTHoe BpeMs, B KOTOPOE Hayascs COOTBETCTBYOWMIA 15-MUHYTHBIW nepuogd (Y4:MM B 24-
yacoBoM opmaTe). CM. Takxke «OTHOCUTENbHOE BpeEMS».

Hasap Bo3BpaT Ha npeabiayLwmin aKpaH.

CBepeHunsn o

OTobpaxkeHne cBeAeHWUI/TpacCMpoBKK Bbi3oBa. [lefcTByeT TONbKO Npu BbiI6Ope OAHON CTPOKM C

Bbl30Be AKTUBHbIM BbI30BOM.

OuncTuThb OuuncTKa Bcex BbIGpaHHbIX OMOBeLLEeHW. ECnn onoBeLleHne BCe elle akTUBHO, OHO OCTaHeTCs B
Cru1CcKe Co 3HayeHunem 1.

OunCcTUTb QuuncTKa Cnucka noTepsiHHbIX BbI30BOB, 06HOBMIEHWE AaTbl MU BPEMEHM, NPOAOSIKEHME

noTepsiHHble perMcTpauumn nNoTepsiHHbIX BbI30BOB.

BbI30BblI

OuncTutb BCE

OuuncTka BCex MokasaHHbIX OnoBeweHnin. Ecnu onoBeleHne BCe elle akTMBHO, OHO OCTaHeTCs B
CrncKe Co 3HavyeHnem 1.

CBepeHunna o

[OoCTynHbl ANs NpocMOTpa CBEeAEHMUI O BbI30BE, KOrAa BbI30B MOAKIIOUEH K KOHbEpeHLMN.

KOHdepeHuum

CBepeHus JocTynHbl B cBOAKe 0 cucTteMHoM o6opyaoBaHumn IP 500. MpocMoTp noapobHoi nHdopMauum o
cucteme, HanpuMmep, Bepcun 3arpysudmka, FPGA n PCB.

Pa3zbegnHuTtb OuuncTka TeKyLero Bbi30Ba.

NMoapo6Hbie MpuMeHseTcs ons akTUBHbIX BbI30OBOB. [lepexos B peXuM noapobHbiX CBeAEHU.

cBeAeHus

Maysa OcTtaHoBKka 06HOBNEHUA 3KpaHa. MNpuMeHsieTcs ANa 3KpaHOB C HenpepbiBHbIM 06HOBEHMEM. CM.

Takxe «Bo306HOBUTBL>.

MNMpoBepka cBA3n

MNMpoBepka cBA3M ¢ IP-agpecom oTobpaxkaeMoro BHyTPEHHEro HoMepa Wi MarucTpanu.

Meuatb MeyaTb BCEX AOCTYMHbLIX CBEAEHUI Ha TeKyLUeM 3KpaHe (K Bcel nHdopMaunmn, B TOM Yncne
AOCTYMHOWM C MOMOLUbI NPOKPYTKU).

O6HOBUTb O6HoBNEeHMe 3KpaHa. NpuMeHsaeTcs ANS 3KpaHoB, KOTOpPble He 06HOBNAIOTCA aBTOMaTUYeCKHU,
HanpuMep, «CBOAKA BHYTPEHHUX HOMEPOB>.

OTHOCHUTENIbHOE OTHOCKTCA K XPOHOJSIOrMWN MPOM3BOAUTENBHOCTU 3a 24 Yaca. YKasblBaeT, CKOJIbKO BPEMEHU

Bpems NpoLo € Hayana 15-MMHyTHOro nHTepsana (Hanpumep, 3 MUHYTbl 6yayT nmets Bua 00:03).

Mocnepytowee Bpemsa byaeTt otobpaxaTbCa OTHOCUTENbHO Tekyuwiero B Buae Y4:MM (Hanpumep,
ANS NonyyYeHusa cneaylowero nHTepeana cneayet Bbl4ecTb 15 MUHYT 13 TekyLero).
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C6poc

OTHOCKTCS K cBOoAKe 06 MCnonb3oBaHUKU. BoccTaHoBneHMe 3HaueHus 0 4ns BCEX CYETYMKOB U
Tanmepos.

B0306HOBUTb

Bo3obHoBneHne 06HOBNEHUS 3KpaHa B peasibHOM BPEMEHMU.

CoxpaHuUTb Kak

CoxpaHeHue Bceln uHdopmaummn, 4OCTYNHON Ha aKpaHe. o ymonyaHuio nHdbopmaumns
coxpaHseTcsa B TekcToBoM danne (.txt). [ns akpaHOB C TPaCCUPOBKAMM MOXHO COXPaHUTb
TONIbKO TPacCUMpOBKY B dhaiisie .csv.

MNMoka3sbiBaTb
npo6enbl

OTHOCUTCSI K XPOHOOMMN NPON3BOANTENBHOCTM 3a 24 Yaca. OwmnboyHble 3HadeHusa 0 ana
KaXxAon CTPOKW UMEIOT BMA nNpobenos.

MNMoka3biBaTb HY/IN

OTHOCUTCS K XPOHOJIOTMW NMPOM3BOAUTENBHOCTM 3a 24 Yyaca. OwmnboyHble 3HavyeHus 0 ans
KaXxJoW CTpOKM oTobpaxkatoTcs.

CBopgka

Bo3BpaT k cBOAKe 0 CMCTEMHOM 060pynoBaHUUN. CM. Takxe «CBefeHNs».

Tpaccuposka

3anyck TpaccupoBku BblIGpaHHbIX CTPOK. TpaccMpoBKa OTObpaxaeTcs AN KaXk4oro Bbi30Ba,
CBSI3@aHHOIrO C BblI6BpaHHbIM MOPTOM MarncTpanun Man KHOMKOW BHYTPEHHEro HoMepa.

TpaccupoBaTtb Bce

3anyck TPacCMpoBKM A4S BCEW rpynbl MarucTpanu uauM BHyTpeHHero HoMepa. TpaccupoBska
oTo6pakaeTcs AN BCEX BbI30BOB, CBA3AHHbIX C MAarnMCTpasbio UM BHYTPEHHUM HOMEPOM.

Ounctutb
TPacCUpPOBKY

OuuncTKa M NPOAOIKEHNE TPACCUPOBKH.
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[ naBa 2.
JKpaHbI
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2. JKpaHbI
2.1 Cuctema
2.1.1 CBoaka 06 obopynoBaHumn

Mpu nepBoM Bxoae B NpunoxeHne SSA oTobpaxaeTcs 3kpaH «KpaTkue cBeaeHUst 0 CUCTEMHOM 060pyaoBaHUK>»,
coaepxallnii MHdopMaLmio 0 MoAyNsSX cucTeMbl. DopMaT M KOMMOHOBKa 3KpaHa OT/IMYAOTCS B 3aBMCMMOCTU OT Tuna 61oka
ynpasnenus IP Office.

IP Office System Status - IP500 Site & (192.168.42.1)

IP Office System Status

Help Snapshob  LoaQff  Exit  Abouk

Ll systom |

B Control Unit {IP500) System Hardware Summary

ERELARELEEE | | Control Unit: 1PS00 Current Firmvare: 4 2 (11007)
E Slot 2 Trunk Mol
1 Slot 3 POT Phoni ode: Professional Compact Flash: CompactFlash 512
Slot 3 Trunk Moi
EH volP Trunks (2) Cartrol Unit Slots:
£ H.323 Extensions Hurber .|
I larm= {10}
E Extensions {17)
E Trunks {10}
Active Calls
B Resources
Licenses
Directory
Control Unit Audit
H Voicemail
Mailboxes External Modules:
= IP Hetworking Mocule Mumber Currert Firm
IP Routes
Tunnels

Eaze: DS 5 Daughter card: Mane

EBase YCME4 Daughter card; Quad ERI

Baze: Phone & Daughter card: AThid

not present

ot present

nat present

[ Details ] I_ Shutdown Sysken ] [ Backup Svstem Files ] [ Restare System Files ] [ Upgrade Binaries

Cinling

e CBepeHusn (Tonbko IP500 m IP500 V2)
OTa KHOMKa No3BOJISET NPOCMOTPETb AOMOSIHUTENBHY MHPOPMaLMio. YToBbl CHOBaA CKPbITb AOMOSHUTENbHYO
MHdOpMaLUmMo, HaXMUTe KHonKy KpaTkue cBeaeHus.

e 3aBepwuTtb paboty
C noMmoLLbo 3TON KOMaHAbl MOXHO 3aBepwnTb paboTy cuctembl IP Office Ha onpeneneHHbIli Nepnoa BpeMeHu, nocne
KOTOpPOro OHa aBTOMaTUYECKM 3anyCTUTCs. Takxe ee MOXHO OTK/IIOUMTb A0 TexX Mop, Nnoka nutaHue He byaet
BbIK/IIOYEHO, @ 3aTeM CHOBA MOAKJ/IHOYEHO.

e ApxmBupoOBaTb cucTeMHble ainbl (Tosbko IP500 V2)
ApxuBaums (annos, UCnonb3yembix 610KOM yrpaBneHus, B apxXMBHYIO Nanky Ha cuctemMHon kapte SD.

e BoccTtaHOBUTb cucTeMHble dainbl (Tonbko IP500 V2)
BoccTraHoBneHWe daisioB U3 apxXMBHOWM Nankm Ha cMcTeMHon KapTe SD. YTobbl cnctemMa Havyana Mcnonb3osaTb
BOCCTaHOBJ/IEHHble dalinbl, ee He06X0AMMO nNepesanycTuThb.

¢ O6HOBMUTb ABOMUHbIe (ainbl (Tonbko IP500 V2)
KonupoBaHue ¢annos, kpome danizioB CUCTEMHON KOH(Urypaumm, ¢ 4OMONHUTENbHON KapTbl SD, yCTaHOBNEHHOW B
CcUcTeMe, Ha CUCTEMHYto KapTy SD.
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AkpaHbl: Cuctema

LLlenkHnTe CBeAeHMUA ANS NONYyYeHUs AOMNOJHUTENbHOW MHbOpMaunn.

IP Office System Status - IP500 Site A {1%2.168.42.1)

IP Office System Status
Help  Snapshat FF about

= »
B Control Unit {IP500)

E1 Slot 1 DS Phonesygaeemppes Currert Fireeeares 4.2 (11007)
B Slot 2 Trunk Mo

 Slot 3 POT Phoni Lozder Wersion: CPU Wersiar: MPCE245 CPU Revision 0x0c10
Slot 3 Trunk Moi
B YolP Trunks (2)
E H.323 Extensions Optiohs Present: 0x802 FPGA: Id=0x1, lazue=0x0, Build=0x5E
1 & Alarms {10}
Extensions (17)
E Trunks {10} RTC Last Updste: 050202008 0746 34
Active Calls
= Resources
Licenses tdocde: Professional Campact Flazh: CompactFlazh 5120, STIFlazh 7.0.0
Directory
Incoming Call Route
Control Unit Audit
B Voicemail
Mailboxes Base: DS 8, Board version=0xC0, PLD version=0x=3 Daughter card: Mone

System Hardware Details

Eoard Version: OxA0 PLD Wersion: 0x17

MAMD Flash: Edhl, Hynix RTC Battery: present

LAMNT MAC Address:  00-E0-07-02-GF-AC LANZ MAC Address:  00-E0-O7-82-6F-AC

Coritrol Unit Slots:

B IP Hetworking
IP Routes Baze: WCME4, Board version=0x1, PLD verzion=0x10 Daughter card: Guad BRI, Board version=03

Tunnels
Ease: Phone 8, Board wersion=0x1, PLD wersion=0x3 Daughter card: ATM4, Board version=0x0

Empty

External Modules:
Module Mumber

nat present

Orling

System Status Application (SSA) CrtpaHuua 23
IP Office 12/11/201115-601758 Issue 06b (12/11/2011)



2.1.2 KapTbl namaTtu

Mpu ncnonbloBaHum IP Office Bepcumn 6 3TOT NapameTp oTobpaxaeTtcs ans cuctem IP Office, y koTopbix B 610Ke
ynpaBfieHnsi YCTaHOBJIEHA AONOMHUTENbHAsA KapTa NaMsaTn. MoXHO Bbl6paTb KapTy NaMsTU U NPOCMOTPETb CBEAEHUS O HeW
B NpuioxeHun SSA.

R 1P Office R6 System Status - OffLine {192.168.42.1) - IP500 ¥2 6.0 (11024)

IP Office System Status

about
System
Memory Cards Memory Card Status
» m Card: System
Optional 50 Wariant: SD04G
Control Unit (IP500 Size: 4096 ME
- 1675

& SIF Extensions Free Space: 3443 ME -

& Alarms (3) , .

Extensions (17) State: Active

lr:l'nksc.:ﬁl:: Register Value

R:s';';r:e; CID 01353445344 30344 780705 604009213

- 5D 0::40020032555900001 d3a7FE00a404009

- SCR 0:0235000000000000

e OcR DxcOFFE000
SR 0:0000000002000000020290000d050000000000000300000000002000020000020000000000000001
0000000
t Field Field Value Farmatted Yalue
CIDiMID 003 SanDisk,
CIDeoID 0=5344 b
CID:PMM 05344303447 SD04G
CIDGPSH 0 705MEbad 18583447396
CID:MDT 00092 February 2009
SCRSD_SPEC 0=00 Yersion 2,00 Compliant
SSRYSPEED _CLASS [Dx02 Class ¢
Refresh Shukdoman Stark L Copy Syskem Card Format Print... Save As...

KoMaHAbl B HUXKHEN Y4acTu 3KpaHa 3aBUCAT OT Tuna 610Ka ynpasieHus U napamMeTpoB 6€30MacHOCTU YUYETHOM 3anucy,
MCMOMb3yEMOI AN BXOAA B NpuioxeHue System Status. Bo3MoXXHble KOMaHAbI:

¢ O6HOBMUTbL
O6HoBNEeHMe oTobpaxkaeMon MHpopMaLmn.

e BbIKNHOUNUTDb
C NoMOoLLbi0 3TOW KOMaHAbl MOXHO OTK/IIOUNTL CNyx0y, AN KOTOPOW NpUMeHseTCcs KapTa naMsaTn, B TOM Yucne
BCTPOEHHYIO rOJIOCOBYHO MOYTY, €C/IM OHa MCNOJIb3yeTcs. ocne BbiKYEeHUS MHAMKATOP KapTbl Ha 6noke
ynpaBneHns nepecTaeT CBETUTLCSA U KapTy MOXHO 6e30nacHO 13Bneydb M3 6510Kka ynpaBnieHus.

o BKAIOUYUTD
Ecnun kapTta namMsaTm 6bin1a BbiK/lOYEHA, C MOMOLLbI 3TON KOMaHAbl €e MOXHO BK/IOYUTD.

¢ KonupoBaTb CUCTEMHYIO KapTy
OTOT napaMeTp A0CTyneH ans 6nokos ynpasneHus IP500 V2, B KOTOpbIX YCTaHOB/EHA CMCTEMHAas kapTa SD m
aononHutenbHasa kapta SD. MNMpu Bbibope KOMaHAbl COAEPXMMOE CUCTEMHON KapTbl SD KonupyeTtcs Ha
AononHuTeNbHY KapTy SD. O6paTtute BHUMaHWE, YTO 3TOT NPOLECC MOXET 3aHMMaTb HECKO/IbKO 4acoB U
BbINOSIHAETCSA C HU3KMM MPUOPUTETOM, YTOObI NCKIOUNTL BO3AencTBME Ha paboTy cuctemsl IP Office.

« dopmaTtupoBaTtb
OTOT napaMeTp AOCTYNeH ANs KapT namaTtn 6roka ynpasneHus IP500 V2. MNpu ero Bbibope BbINONHAETCA
dopMaTMpoBaHue KapTbl NamsaTu. [pu 3TOM Bce cogepxuMoe KapTbl 6yaeT yaaneHo.

¢ MNMevatb
MeyaTb akpaHa (1 BCen MHPOpMaLMK, B TOM YNCNE AOCTYMHON C MOMOLLbIO NMPOKPYTKM).

¢ CoxpaHuUTb Kak
CoxpaHeHune Bcen MHGpOopMaLmMn Ha 3KpaHe B Buae TekcTtoBoro darna (.txt).
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AkpaHbl: Cuctema

2.1.3 MopT 6noKa ynpaBneHus

Ha sToM akpaHe nokasaHbl YCTPOWCTBA, YCTaHOB/IEHHbIE B NopTax 6510ka ynpaeneHus. Konnyectso AOCTYMNHbIX MOPTOB U
TUNbI YCTPOMCTB 3aBUCAT OT Tuna 6noka ynpasneHus. Boibepute ycTponcTeo Ans oTobpaxeHus CBeAeHUA O HeM.

IP Office System Status - IP500 Site & (192.168.42.1) =

AVAyA IP Office System Status

Help  Snapshok Lo Exit  About

H System
= _ Select an internal module to display its ports
E Slot 1 DS Phones
E Slot 2 Trunk Moy
E Slot 3 POT Phoni Slat 1 DS Phones Maodule (3)
Slot 3 Trunk Moi
B YolP Trunks (2) Slot 2 Trunk Module (Quad BRD
F H.323 Extensions
B & Alarms (10) Slat 3 POT Phones Module ()
E Extensions (17)
E Trunks (10} Slot 3 Trunk hodule (2 Thid)
Active Calls
E Resources
Licenses
Directory
Control Unit Audit
B Voicemail
Mailboxes
H IP Hetworking
IP Routes
Tunnels

fdodule

Cnling
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2.1.4 MNopTbl BHYyTpEeHHEro Homepa

Ha 3ToM akpaHe nokasaHbl OTAeNbHbIe MOPThbl Ha BbIGpPaHHOM YCTpOICTBE B crioTe 6510Ka ynpasieHusi. Konnyecrtso
AOCTYMHbIX MOPTOB U TUMbI YCTPOWCTB 3aBUCAT OT TuMa 6/10Ka ynpasieHus.

IP Office System Status - IP500 Site & (192.168.42.1) =

AVAyA IP Office System Status

Help  Snapshok Lo Exit  About

H System
B Control Unit {IP500) Select a port to display the Extension Status

Lt WSIot 1 DS Pho

E Slot 2 Trunk Moy
E Slot 3 POT Phoni
Slot 3 Trunk Moi
B YolP Trunks (2)
F H.323 Extensions
ik Alarmis (10}
E Extensions (17}
E Trunks {10)
Active Calls
E Resources
Licenses
Directory
Control Unit Audit
B Voicemail
Mailboxes
H IP Hetworking
IP Routes
Tunnels

Part Mumber

Cnling

BbibepuTe yCTPOMCTBO A5 0TO6paxeHMs CBeAEeHUI O HEM.
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AkpaHbl: Cuctema

IP Office System Status - IP500 Site A (192.168.42.1) M=

IP Office System Status

Help  Snapshot fFf Exit &bout

B System
= Control Unit {IP5( Extension Status
=
e L Extension Mutrber:
Port 1
Port 2 Slot:
grort 3 | Port
Port 4 Telephone Type:
Port 5

Port &
Port 7 Current User Mame: Extnz203

Current User Extension Murnber:

Port 8 Forwarding: Off
i Slot 2 Trunk
E Slot 3 POT P
Slot 3 Trunk
E VoIP Trunks {2} Message Walting: on
H.323 Extenzions Mutnber of Mew Mezsages: 1
: larms {10} Phone Manager Type:
E Extensions (17)
E Trunks {10}
Active Calls
= Resources 00:29:35
Licenses
Directory
Control Unit Aud
E VYoicemail

Twwinning: oOff
D Mot Disturk: Off

Trace All ] [ Pause Call Details Save A

Orling
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2.1.5 MNopTbl MarucTpanu

Bbi6epuTe NopT 415 NPOCMOTPa AaHHbIX AN1s UMdpoBbIX Marnctpasnaein. Konmyectso A4OCTYMNHbIX MOPTOB M TUMbl YCTPOUCTB
3aBuUCAT OT TUNa 651oKa ynpasfieHus.

IP Office System Status - IPS00 Site 4 (192.168.42.1) Al=3

AVAyA IP Office System Status

Help  Snapshot Lo b About

H System
E Control Unit {IP5( Select a port to display the Trunk Summary
E Slot 1 DS Pho|
Port 1
Port 2
Port 3
Port 4
Port 5
Port 6
Port 7
Port 8
LI BSlot 2 Trun
E Slot 3 POT P
Slot 3 Trunk
E volP Trunks (2)
E H.323 Extensions
B & Alarms (10}
B Extensions (17)
E Trunks (10}
Active Calls
H Resources
Licenses
Directory
Control Unit Aud
B Voicemail

Part Mumber

Cnling

BbibepuTe yCTPOMCTBO ANs 0TO6paXxkeHUs cBefeHuli 0 HeM. ns MarucTpanei 4OCTYNHO HECKONbKO BKIaaok. MoapobHbie
cBefieHus cM. B pasgene Maructpanul 583,
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IP Office System Status - IPS00 Site A (192.168.42.1) M=

AVAyA IP Office System Status

Help o

B System
B Control Unit {IP5(] Status | |ilizs
B Slot 1 DS Phol
Port 1
Port 2 Ling: 5 Slot: 2 Port: 1
Port 3

Port 4 )
Port 5 Line Subtype:

Digital Trunk Summary

Line Type:

Port & Mumber of Channels:
Port 7 Mumber of Administered Channels:
Port 8
H Slot 2 Trunk
» 3 Current State Routing Caller 1D ar Other Party
Port 2 vef y )
Port 3
Port 4
E Slot 3 POT P
Slot 3 Trunk
E volP Trunks (2)
H.323 Extensions]
I Alarms (10}
E Extensions (17)
E Trunks {10}
Active Calls
E Resources
Licenses

Mumber of Channels in Usze:

N Call
21:54:08
21:4 Time in State |

Trace [ Trace Al H Pause ] Call Details [ Pririt... H Save AS...

0g:40:14 Orling
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IP Office System Status - IP500 Site & (192.168.42.1)

M=1E3

AVAyA IP Office System Status

Help o

B System
B Control Unit {IP5(]
= Slot 1 DS Pho
Port1
Port 2
Port 3
Port 4
Port 5
Port &
Port 7
Port 8
= Slot 2 Trunk
»
Port 2
Port 3
Port 4
E Slot 3 POT P

Wilization Summany

Module: Guad BRI

WHilization Summary for Line: 5

Line: 5 Slat: 2 Port: 1
Line Type: BRI
Line Sub Type:  ETSI

Outgoing

Courters started: 040252003 10:46:54

E incaoming
B Cutgoing
H abandoned

Tatal Call Durstion

Incoming

|IncDming Abandoned

Slot 3 Trunk
E volP Trunks (2)
H.323 Extensions]
Alarms (10}
H Extensions (17)

E Trunks {10}
Active Calls
E Resources

Licenses
.

05:41:57 Orling
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IP Office System Status - IP500 Site A (192.168.42.1) M=3

AVAyA IP Office System Status

Help  Smapshot  LogOff  Exit  About

Port 7
Port 8
H Slot 2 Trunk Alarms for Line: 8 Slot: 2 Port: 4
Port 1
Port 2
Port 3

grort 4]

B Slot 3 POT P 040272008 104636 Trunk out of Service
Slot 3 Trunk
E volP Trunks (2)
E H.323 Extensions
B & Alarms (10)
Configuration {0
&k Service (B)
B & Trunks (3)
Line: 5 {0}
& Line: 6 (1)
e: 7 (1)
i Line: & (1) gu
Line: 9 {0}
Line: 10 {0}
Line: 11 {0}
Line: 12 {0}
Line: 13 {0)
Line: 14 {0}
&k Link (1)

clear al | [ prit.. || saveas..

0542 46 Orling
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2.1.6 Moaynu pacwupeHus
Ha aTom 3KpaHe nokKasaHbl BHEWHWE MOAY TN pacCllnpeHnd, yCTaHOBJIEHHbIE B CUCTEME.

IP Office System Status - IP500 Site A (192.168.42.1) M=E3

AVAyA IP Office System Status

Help  Snapshot Exit  about

B System
&1 Control Unit (IP500) Select a module to display its ports
_ MExpansion Modul
EH Module 1 (DS530Y
B YolP Trunks (2) D530 W2
F H.323 Extensions
i Alarms {10)
E Extensions (47)
E Trunks {10}
Active Calls
H Resources
E Voicemail
E IP Hetworking

Module Munber

Orling

[ns npocMoTpa cBeaeHU 06 onpeaeneHHOM NOpTe UCMOMNb3yHTe NaHenb HaBUraumMm unm Bbibepute NOPT U WeENKHUTE
BbibpaThb.
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IP Office System Status - IP500 Site A (192.168.42.1) M=1E3

AVAyA IP Office System Status

Help  Smapshot  LogOff  Exit  About

B System
El Control Unit {IP5( Select a port to display the Extension Status
B Expansion Modu

— Il Arodule 1§ Port Mutmber

Orling

lMocne 3Toro MOXHO Bbl6paTb OTAENbHbIN nopT Ana NnpocMoTpa ero CcBeAEeHUN.
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2.1.7 BHyTpeHHue Homepa H.323

Ha aTOoM akpaHe 6yayT nokasaHbl pasnndHble TUnbl IP-TenedoHoB, nogaepxusaemblie cuctemon IP Office.

IP Office System Status - IP500 Site A (192.168.42.1) M=E3

AVAyA IP Office System Status

Help  Snapshot Exit  about

B System
E Control Unit {IP500) Select an IP phone category

E volP Trunks (2)
- 3H.323 Extensions
B Avaya IP Phonesg Avaya IP Phones
411

B & Alarms (12)

E Extensions (17)

E Trunks {10}
Active Calls

H Resources

E Voicemail

E IP Hetworking

Orling

[ns npocMoTpa AOMONHUTENbHbIX CBEAEHUI UCMOMb3YyWTe NaHeNb HaBuUrauun unn Boibepute Heo6xoanMbIN TN TenedoHa u
wenkHuTe BbibpaTb.
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IP Office System Status - IPS00 Site A (192.168.42.1) M=

AVAyA IP Office System Status

Help  Snapshiok [ Exit About
B System
&1 Control Unit {IP500) Select an extension to display the Extension Status
VolIP Trunks {2} -
B H.323 Extensions 1P Addr :
= ) 192 166 42 208 00-09-EE-04-31 -1
M1
B & Alarms (12)
E Extensions {17)
E Trunks {10}
Active Calls
H Resources
E Voicemail

E IP Hetworking

Select Reredister

09:40:20 Orling

[ns npocMmoTpa cBeAeHuWit 06 onpeaeneHHOM NopTe BHYTPEHHEr0 HOMepa MUCMosb3yliTe NaHenb HaBurauum unm soibepute
nopT 1 wenkHuTe BoibpaTs. CM. CTaTyc BHYTpeHHero HoMepal 52

MapameTp «lMepeperncTtpmpoBaTbh» MOXHO MCMOAb30BaTh, YTOObI pernctpupoBath IP-TenedoHbl Avaya H.323 B cucteme IP
Office n nepesanyckaTb UX, NpM 3TOM CpaBHMBasa TeKyllee MMKponporpaMMHoe obecnevyeHne C AOCTYMHbIM HA HAaCTPOEHHOM
darinosom cepsepe TFTP unn HTTP. MocKonbKy npunoxeHne SSA BbINONHAET MOHUTOPUHI 3TOr0 NpoLecca, peKoMeHAyeTcs
nepeperucTpmpoBaTb OA4HOBPEMEHHO NWLWb HebonbluMe rpynnbl, coaepxawme Ao 15 tenedoHos. MNMpu nonbiTke
nepeperucTtpmpoBaTtb 60sbliee KONMYecTBo TenedoHOB CKOPOCTb paboTbl NpuaoxeHnss SSA 3HaUYUTEIbHO CHU3UTCS.
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2.1.8 Marucrtpanu VolP

Ha 3ToM 3KkpaHe nokasaHbl Maructpanaun VoIP, HacTpoeHHble B cuCTeMe.

IP Office System Status - IPS00 Site A (192.168.42.1) M=

AVAyA IP Office System Status

Help  Snapshot Exit  about

B System
El Control Unit {IP500) Select a line to display the Trunk Summary

S0P Trunks (2)

Line: 13 Lire | | Address  Daomain |
Line: 14
| H.323 Extensions 3 192 168 46 1
larms {12}
Ed Extensions (17)
E Trunks {10}
Active Calls
B Resources
E Voicemail
E IP Hetworking

Orling

[ins npocMoTpa ceefieHnit 06 onpefeneHHoi MarucTpanu UCNoNb3yiiTe NaHeb HaBUraLMKU UAK BbiGepUTE MOPT U LWENKHUTE
Bbi6paTb. CM. CTaTyc (Maructpans VoIP)[ 64
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2.1.9 BbI60p BHYTpeHHero Homepa

Ha sToM akpaHe byaeT ykasaH BHYTPEHHWA HOMep, NPefoCTaB/IeHHbIN 6/10KOM ynpasneHus (cM. «Moaynu paclumpeHms»
AN A0CTyna K nopTaM BHYTPEHHEro HoMepa, NpeAoCTaBNeHHbIM BHELWHUM MOAYIEM paclUMpeHuns).

IP Office System Status - IP500 Site & (192.168.42.1) M=

AVAyA IP Office System Status

Help  Snapshok Lo Exit  About

H System
B Control Unit {IP500) Select a port to display the Extension Status

Lt WSIot 1 DS Pho

E Slot 2 Trunk Moy
E Slot 3 POT Phoni
Slot 3 Trunk Moi

Part Mumber

B YolP Trunks (2)
B H.323 Extensions
E Avaya IP Phones
B & Alarms (12)
E Extensions (17)
E Trunks {10}

Active Calls
E Resources
E Voicemail
E IP Hetworking

Cnling

[Ons npocMoTpa cBeAeHUt 06 onpeaeneHHOM NopTe BHYTPEHHEr0 HOMepa UCMNOJb3yWTe NaHeNb HaBMraumm unun Bbibepute
nopT 1 WenkHuTe «Bbibpatb». CM. «CTaTyC BHYTPEHHEro HoMepa».
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2.2 OnoBelleHus

OnoBelueHuUs peructpupytotcs B cucteme IP Office Ans KaXaoro ycTpoicTBa, CBS3aHHOIo ¢ ownbkoi. CoxpaHsoTcs
KO/IMYECTBO BXOXAEHMWI, a TaKXe JaTa M BpeMsi nocneaHero BxoxaeHus. OnoBeLleHms 0Tob6paxxatoTcs Ha aKpaHe U
yNopsiA0UMBAIOTCS MO KAaTErOPUU U MarucTpanu. Jns onoBeLweHnin MarucTpanm CyLecTBYeT OTAESbHbIN CYETUMK,
YUMTHIBAIOLUMIA KaXA0€e OMOBELLEHNE HA ONpeAesieHHoN MarmcTpasniu.

B npunoxeHun SSA pasnuyatotcs cnefytowme TUMbl ONOBELLEHNIA:

e AKTUBHbIE

TekyLlne onoseLleHnss 0TO6pa)xkatoTcsl KpacHbIM C CUMBOJIOM u Ecnu onoseleHne 6onblue He akTUBHO, OHO
0T06pa>|<aeTC9| YyepHbIM, HO KONIMYECTBO He u3MeHsieTcsa. Korga XxpoHosiormyeckoe onoseLleHne CTaHOBUTCSA
AKTUBHbIM, KOJINYECTBO YBEINYMNBAETCA Ha OAUNH.

e XpoHoJsiornueckue
OnoBeLlleHns, KOTOpbIe YXXe€ He BO3HUKAIT M SABNSIOTCA MTHOBEHHbIMU COBbITUAMMK, OTOBpaxatTca YepHbIM. Cucrtema
IP Office coxpaHsieT kak MMHUMYM 50 XpOHO/IOrMYECKMX ONOBELLEHMN. ECnM XpoHOornyeckme onoBeLLeHNs
YAANATCA U3-3a orpaHuYeHnin namaTtun, cnctema IP Office coxpaHsieT KONMYeCTBO yAaneHHbIX OMOBELLEHNA U
COOTBETCTBYHOLMX BXOXAEHUIA. DTN YNCNa yKasaHbl B NoKa3laTese «YTepsiHHble OMOBELLEHNS», KOTOPbI
oTobpaxaeTcs B BUAE OMoOBeLLeHNs 0 KOHMUrypaLmm 1 HUKOrAa He yaanseTcs aBTOMaTUYeCcKuU.

MpuMmeuanusn

e OnoBeLLleHNs MOXHO yAannTb C NOMOLLBbKO KHOMOK OuuncTutb U OUUCTUTbL BCe. Ecnn onoselleHne Bce ewle
aKTMBHO, OHO OCT@HeTCs B CMUCKE C 1 BXOXAEHUEM.

o OnMOBELLEHUS HE COXPaHSAOTCS Nocrne nepesarpysku 6710Ka ynpaBneHus.

MpocMoTp onoBeLweHnii onpeaeneHHOoN KaTeropmum
1.Ha naHenu HaBurauum WesKHUTE 3HAYOK + PSiIOM C OMOBELLEHMEM.
2.0T106paszsATca KaTeropMm ONoBELLEHMI C KOJIMYECTBOM OMNOBELLEHU (B CKobKkax).

o MocnepHsis nepesarpy3ska cucTeMbl ! 394

o Kondwmrypauums|4® (IP Office 4.2+)

OnoBeLlleHu1s, Bbi3BaHHble NOTeHUManbHbIMK Npobnemamu ¢ kKoHdurypaumeri IP Office.

e Cnyx6al4™
OnoBeLeHnst 0 BHYTPEHHUX CcyXb6ax, TakKMxX Kak JIMLEH3UN, My3blka Ha yAep)KaHuUW, ceTeBble Yachl U T. 4.

¢ Marucrpanum 4y
CBogHas Tabnunua Mmaructpanein n onoBeLeHU MarucTpanen. Y3nbl ONoBeLEeHMA MarucTpanen Takxxe MOXHO
pacKpbITb A5 MPOCMOTPa OMNOBELLEHMI KaXX4A0W MarucTpanu.

o Kanan[4®
OnoseleHunsa ansa kaHanos IP Office, koTopble He OTHOCATCS K MarncTpansm (HanpuMep, BHyTPeHHWE HoMepa U
MOAY/IN paclunpeHuns).

3.Ansa npocMoTpa onpefesieHHOro ONOBELLEHUS LWeEeNKHUTE OMNoBeLLeHNe Uan Tun marnctpanu. CeeaeHns o6
onoBelleHnn oTobpasaTca Ha naHenm uHgopmMaumm.
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2.2.1 NocnepHAs nepe3arpy3ka CUCTEMbI

Ha 3TOoM 3kpaHe oTob6paxatTcs cBeAeHUa 0 NOC/eAHEM nepe3anycke cucTeMbl. MOXHO HaxxaTb KHOMKY «XXypHan
onoselleHnn», yTobbl 0TO6pasnTbL Apyrve onoBeLeHNs.

IP Office System Status - IPS00 Site A {192.168.42.1)

) Last System Restart
Exten=zions (17}
E Trunks {10}
Active Calls Reason: Saved Configuration
H Resources
Licenses
Directory
Control Unit Audit
B Voicemail
E IP Hetworking

06272008 09:15:31

Uszer Mame:  Administrator

2 Alarm BEvents since 0610272008 D9:27:52

.| Service 060272005 10... Failed to load Hold Music source file

Atternpt to use a feature for which no licensze is installed.
License Type: [PSO0 Universal PRI (&dditional Channels)

.| Service 050272005 0...

I_ Pause ”_ Prirt... ][ Save Az ][ Clear Alarm Histary

Cnling

e [aTa
,Cl,aTa N BpeMd nocneaHero nepesanycka CUCTEMbI.

o MpuumuHa
MpuunHa nepesanycka cUCTEMbl. BO3MOXHbIE MPUYMHBI:

e MHMuumpoBaHO nosnb3oBaTenem
Monb3oBaTenb Bbibpan koMaHay ®Pain | JononHuTenbHo | NMepe3arpysutb B Manager. OTobpaxaeTcsa ums
onepatopa B Manager.

o CoxpaHeHHas KOHduUrypauma
Mepesarpy3ka notpeboBanacb B pe3ysbTaTe coXpaHeHus KoHdurypaumn. OTobpaxaeTcs ums onepatopa B
Manager.

e O6HOBneHue NO
Mepesanyck notpeboBancsa B pe3ynbTaTte 06HOB/IEHNS NPOrpaMMHOro obecneyeHus.

¢ HopmanbHoe BkJ1lOMEeHUue
KoMmMyTaTop nepe3sanyCcTuncs rnocne oTKAIYeHNs NuTaHus.

+ HeHopManbHOe 3aBepLueHue
KommyTaTop 6b11 nepesanyLieH no Apyror npuynHe. OTobpaxkaeTcs TpaccMpoBKa CTeka.
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2.2.2 OnoBeLleHNs 0 KOHdUrypauumm

Ha 3ToM 3kpaHe oTobpaxatTcs onoseLleHns 0 KoHdurypaumm. OHM MOryT He coBnagaTb C OWMb6KaMn, yKa3aHHbIMU B
npunoxeHun IP Office Manager, kKorga 3To NpuUIOXeHWe UCNONb3yeTcsa A NMPOCMOTPa U peAaKTMPOBaHMA CUCTEMHOWN
KOHdUrypaumm. 370 ownbkn KoHbUrypaumm, Bo3HuKatowmne npun pabote cuctemsl. MNpumep:

e Bxoaswmin BbI30B MapLUpyTU3MPYETCS B HECYLLECTBYHOLLYO TOYKY Hayana B Voicemail Pro.
e Manas KonnekTuBHas ceTb Aybnupyert HoMepa.

e BbI30BbI NoCTynakT Ha NUMHUK, Ana KOTODOVI HE HaAaCTpOo€Ha AonyCTuMaa MapupyTmsauunsa.

2.2.3 OnoBeleHnA 0 Ka4yecTBe O06CnyXMBaHuUA

Cuctema IP Office 5.0+ noanep>xxvBaeT MOHUTOPUHI kayecTBa o6cnyxuBanusa (QoS) ana BHyTpeHHMX HoMmepoB IP Office.
[Onsa 3Toro Heo6xo0AMMO BKNOUMTL NapameTp Bknountb MOHUTOPUHI RTCP B nopTte 5005 (Cucrema | JIBC 1 | VoIP) B
KoHdurypauum IP Office.

Tekywas nHdopmaLma 0 Kavyectse 06CnyxnBaHUs ANs Bbi3oBa oTobpaxaeTca B npunoxeHmn SSA B dopme CraTyc
BHYTpeHHero HoMepa 52 4515 BHyTpPeHHero HoMmepa. dTa uHdopMauus oTobpaxaeTcs Ans IP-TenedoHos Avaya H323,
3aperncrtpupoBaHHbix B cucteMe IP Office. OHa Takxe ykasaHa Ansa Apyroro BHYTPeHHero HomMepa npu paboTte ¢ BbI30OBOM C
ncnonb3oBaHmeM kaHana VCM cucremsl IP Office.

MoporoBbie 3Ha4YeHNs ANs OMNOBELLEHUI 0 KayecTBe 06CcnyXMBaHMUS HacTpanBalTCcsa B KOHdurypaummn cuctembl IP Office (
Cucrema | CucreMHble cobbiTns | Mapametrpbl QoS). OTaeNbHbIE MOPOroBble 3HaYEHMUSI HacTpanBaloTCs AN
napamMeTpos 3agepikka o6xoaa (no ymonuaxHuio 350 mc), Momexm (no ymonuanuio 20 mc) u NMoreps nakeroB (0,5%).
[ns cTOpoHbI Bbi30Ba, rae 6bis10 NpeBbilleHO Kakoe-nnbo noporoBoe 3HaveHue, cucrtema IP Office nogact onoselieHue o
KayecTBe 06CnyXunBaHuUs, coaepxallee CBeAeHMs O BbI30BE U MaKCMMalbHble 3HaYeHUs BCeX NapaMeTpoB KayecTBa
06CcnyXunBaHMa BO BpeMs Bbl30Ba.

Call Quality of Service Alarms

Last Dake OF Error OCCUrrENCES Error Descripkion

Zall Id: 1, IP Address: 192,165.42,111, Peer IP Address: 192,163.42.5,
23/01/2009 10:05:21 1 Extension Mumber; 293, Jitker: 2500, Round Trip Delay: 739000, Packet Loss:
1230

Zall Id: 1, IP Address: 192,165.42.8, Peer IP Address: 192,1658.42.111,
Extension Mumber; 300, Jitker: 0, Round Trip Delay: 739000, Packet Loss:

231012009 10:05:21 1

[nsa BbI30OBOB, KOTOpbIe 6bin nepesefeHbl Ha yaepXaHUe Unn 3anapkKoBaHbl, a 3aTeEM BO306HOBNEHHI, MOryT noAgaBaTbCA
OTAENbHbIE ONOBELLEHNA O KayecTBe O6CJ'IY)KVIBaHVIH ONS KaXx[oro cerMeHTa Bbi3oBa. Ecnu Ang Bbi3oBa ncnonb3yeTcs
HECKOJ/IbKO BHYTPEHHUX HOMEPOB, TO OMNOBELLEHNA MOryT NoAaBaTbCA OTAENIbHO ANA KaXA0ro BHYTpEHHEN0 HOMepa.
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AkpaHbl: OnoBelweHus

2.2.4 OnoBeleHus 06 o6¢cnyxmBaHun

3kpaH «OnoBeleHna 06 06CcnyXxnBaHnMn» coaepXnT 3anmcn 060 Bcex owmbkax o6cnyxmBaHnsa. OnoBeLeHns 0 TEKYLUNX
npobnemax uMetlT KpacHbI LuBeT. Ecnn onoBelueHne 6onblue He akTUBHO, OHO oTobpaxaeTcs YyepHbiM. OnoselleHns 06
obcnyxmeaHnn 06HOBNAIOTCS B peasibHOM BPEMEHMW.

IP Office System Status - IP500 Site A {192.168.42.1)

IP Office System Status

about

B System
B & Alarms (10}

Configuration {0}

b i

B & Trunks {3}

& Link (1) OBD202008 07:59:32
B Extensions (17)
E Trunks (10} 06/02/2003 07:59:55
Active Calls
E Resources 0B/02/2003 07,5956
VYoicemail
| IP Hetworking 060272003 08:09:31

Service Alarms
Of Errar CUITENCES

The following =y stem resources are all in use:

modem Channels

Attempt to use s feature for which no license is installed.
License Type: RAS LRG Support{Rapid Response)

SkHz clock source changed.

Previous source was Internal

Attermpt to use & feature far which no license is installed.
License Type: UMS Wieh Services

Attermpt to use & festure for which no license is installed.
License Type: Additional Voicemail Pro (ports)

OE/0252005 090426 Failed ta load Hold Music source file

06272008 05:09:31

Clear [ Clear &l H Print... H Save Az

Cinling

OTobpaxkaeTcsa cneaytowas nHbopmaums:

e [laTa, KOraa nocneaHunii pa3 BO3HUKana ownbka
BpemMsi, Koraa nocneaHuin pa3 Bo3HWKasa ownbKa, Bbi3BaBLIAs onpeaesieHHOEe OrnoBeLleHune.

o Bxo)xpeHus
KonnyectBo BO3HMKHOBEHWI OMOBELLEHUS C MOMEHTa NocneaHero nepesanycka 6aoka ynpasneHus uam nocnenHemn
OUYNCTKM OMoOBELLEHUNS.

e OnucaHue owmnbkm
OnuncaHue owmnbkn, Bbi3BaBLUEN ONOBELLEHME.

NMpuMeyaHune

e HekoTopble onoBelleHns 06 06cnyxmMBaHUN oTobpaxatloTcs Ha akpaHe «CucTeMHble pecypchl». Mpu yaaneHum
OrnoBeLLEeHM Ha 3TOM 3KpaHe OHU TaKkxxe 6yAyT yAaneHbl Ha 3KpaHe «CUCTEMHbIE pecypcbl».

System Status Application (SSA) CrtpaHuua 41
IP Office 12/11/201115-601758 Issue 06b (12/11/2011)



2.2.4.1 He yaanocb BbINOJIHUTb BXOA U3-3a HENpPaBUilbHOW KOMOWHauun ngeHTudmkaTopa

nonb3oBaTend u napons

Mpu HeyAauyHOW NOMbITKE BXOAA 0TO6paXxaeTcsl OMoBeLLeHNe:

« Manager

MonbiTka BONTN 13 Manager B 650K ynpaBieHUs C HeAOoNYCTUMbIM MAEHTU(HUKATOPOM NOb30BaTeNs UK NaposieM.

e Monitor

MonbiTka BONTN 13 Monitor B 610K ynpaBieHus ¢ HeAoNyCTUMbIM NaposieM.

e Monb3oBatenb

Monb3oBaTenb NONbITanCsa BONTU C HenpaBWIbHbIM KOAOM.

e AWMK rosIoCOBOM NOYTbI

Monb3oBaTenb NoMbITaaCs BOMTU B LMK FOJIOCOBOM MOYTbI C HenpaBuW/ibHbIM KOAOM.

e CucremMa rosocoBoim nNouThbl
KomnoHeHTy VoiceMail Pro/Lite He yaanocb NoakaouUnTbLCS K 6/10Ky ynpaB/ieHus U3-3a HEMpaBWIbHOMO Koja

focTyna.

¢ SNMP

Cucrtema ynpasfieHnsa nonbiTanacbk BbINONAHUTL 3anpoc SNMP ¢ HenpaBuibHOM CTPOKOW coobLiecTsa.

e BHyTpeHHwuit Homep H.323
Ha TenedoHe BBeAeH HeAONYCTUMbI BHYTPEHHUI HOMEP UK KOA A0CTyna.

¢ RAS

HabopHbIi Nnonb3oBaTeNb NOMNbITAACA MOAKNOUYUTLCA C HEMPABU/bHBLIM NAPOEM.

e SSA

MonbiTka BONTU M3 SSA € HeAoNyCTUMbIM UAEHTU(DUKATOPOM MONb30BaTeNs UK NaposieM.

Ecnu onoBselleHne COAEPXUT AOMONHUTENbHYO MHbOPMauuio, oTobpaxaeTcs cneaytollee:

He y/Aas10Cb BbIOJIHUTb BX04 U3-3a Hel'lpaBMﬂbHOﬁ KOMb6UHayumn M,aeHTMCpMKaTOpa 10/1b30Bartesisd u riapo’sis.

lMpunoxeHue: YYYYYYYYY

HononHuutensHasa nHgpopmaums

Cneaytowas Tabnuua coaepXxuT anemeHTbl, oTobpaxaemble B KadecTBe AOMNOSTHUTENbHON MH(pOopMaumn:

Owunbka Bxoaa ‘MH(bOpMaLWISI

Manager Nms onepaTtopa u IP-agpec koMnbloTepa, Ha KOTOPOM paboTaeT KOMMNOHEHT
Manager

Monitor IP-agpec KoMnbloTepa, Ha KOTOPOM paboTaeT KOMMOHEHT Monitor

Monb3oBartenb Homep 1 umsa nonb3osaTens

AWMK ro1I0CoOBOM NMOUTbI

Homep 1 Mg nonb3osaTens

Cucrema rosiocoBow

IP-agpec KoMMbloTepa, Ha KOTOPOM paboTaeT rosocosas noyta

noyThbl

SNMP IP-apgpec xocTa, KOTOpbIN NOMNbITasCsA BbINOAHUTL AocTyn SNMP

BHYTpEeHHUIA HOMep YKaszaHHble Nosib30BaTeSlb U BHYTPEHHUI HOMEP

H.323

RAS Umsa nonb3oBaTtensa RAS

SSA Nmsa nonb3oBaTtens u IP-agpec xocTta, Ha KOTOpoM paboTaeT SSA
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OkpaHbl: OnoBelyeHns

2.2.4.2 Co01 npu NoaKIOYeHNU K cepBepy Kitoyen (pyHKUumn
Ecnu cuctema He MOXET MOAK/OYUTLCA K cepBepy Kitouven yHKUMA, oTobpaxaeTcs cneayiollee:

Cucreme He yAanochb MOAK/IYNTLCS K CEPBEPY KITHOHEN PYyHKLUMA.

IP-aapec cepsepa Karodesn pyHKUmi: XXX XXX. XXX. XXX

2.2.4.3 Pecypcbl HeAOCTYMHbI

STO OMNoBELLEHWNE rEeHEPUPYETCS, KOTAA BbINOHAETCS 3anpoc Ha AOCTYMN K Pecypcy, HO NOMyYeH 0TKas, MOCKOJbKY
[OCTYMHbIE Pecypchl OTCYTCTBYIOT. OTO6paXaeTcs creayioLlee:

Cneayrolyme cMCTEMHbIE PECYPChI UCTO/b3YHOTCS

Cneaytowas Tabnuua coaepXxuT anemeHTbl, oTobpaxaemble B KadecTBe AOMNOSHUTENbHON MH(OpMaumn:

Pecypc CTPOKa AAaHHbIX

VCM

KaHanbl MogeMoB

KaHanbl gaHHbIX

KaHanbl kKoH(epeHL-CBA3U

IF'pynna ncxoaswmx NA nexopdwein rpynnbl: XX (XX — WA rpynnbl CXoaaLwmx)
Marucrpanemnx*

KaHasbl roniocoBoit NouTbl

XpaHW/IMLLE FrOI0COBOM «XpaHWWLLE FOMIOCOBOM MOYTLI MOYTH 3aMOJIHEHO» UM «XpaHUIMLLE
nouThl ro0/IOCOBOI MOYTbI 3aMO/IHEHO»

* 3710 NPpoOnNCXoaunT, Koraa Ha BCeX NIMHUAX, CBA3aHHbLIX C onpeaeneHHbIM COKpalleHHbIM KOAOM, €CTb BbI30BbI.
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2.2.5 CBoaka onoBeLweHnn marucTpanm

Ha 3ToM akpaHe oTo6paxaeTcsl CBOZAKA O MarucTpasnsix B CUCTEME M KOJTMUECTBO OMOBELLEHWI AN KaXAoW U3 HUX. [Baxabl
LEeNKHUTE JIMHUIO, YTO6bl 0TO6Pa3unTb ee OonoBeLLeHMst MarucTpanu| 453,

IP Office System Status - IP500 Site 4 (192.168.42.1) Ml=L3

AVAyA IP Office System Status

Help  Snapshot  LogOff  Exit  About

H System

B & Alarms (10) Select a line to display the alarm information
Configuration {0}
i Service (6)
CR 2 1runks (3))
Line: 5 {0}
& Line: 6 (1)
Line: 7 {1}
ne: & (1)
Line: 9 {0}
Line: 10 {0}
Line: 11 {0}
Line: 12 {0}
Line: 13 {0)
Line: 14 {0}
& Link {1}
E Extensions {17}
E Trunks {10}
Active Calls
B Resources
B Voicemail
E IP Hetworking

hodule § Slat f Type

192.166.44 .1
192165461

Cnling
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AkpaHbl: OnoBelweHus

2.2.6 OnoBeLeHUa marucTpanm

DkpaH «OnoBeLweHns MarucTpanm» CoAepXuT 3annucy AN Kaxaon maructpanu. Ha naHenu HaBuraumm CyLLecTBYOT 3anmcu
L5 BCEX MarucTpanein He3aBMCMMO OT Hanmuus onoseweHuin. OnoBeweHns MarmcTpanein 06HOBNSAIOTCS B peasibHOM
BPEMEHMU.

Ona undposbiX MarmcTpanen Ha sKpaHe oTobpaxatoTca ABE BKNAAKW:

+ Onoseuwenusa| 38
TeKyu.wle onoBeLweHund 0T06pa)KaK)TC$| KpacHbIM Ha BKlagke <<OI'IOBeLLLeHVIe>>. Ecnn onoseLweHune 6onblue He
dKTUBHO, OHO OTOGDa)KaeTCFI Y€pHbIM, HO KO/IMYECTBO HE U3MEHAETCA. Korapa XpOHO0rnyeckoe onoeelleHne
CTaHOBUTCA aKTUBHbIM, KONNYECTBO YBETIMYNBAETCA Ha OAUH.

e XpOHOIOrMs NPOU3BOAUTENbLHOCTM 3a 24 yacal 47
Ha aTon Bkaake ykasaHbl BCe OWNOKU, BO3HMKLLME Ha NUHUM 3a 24 yaca. Ecnn B TedeHne nocnegHunx 24 4acos He
BO3HMKaNM ownbkM, To B Tabnumue oTobpaxatTcsl Hy/ieBblie UM MyCTble 3HAaUYEHMUS.

2.2.6.1 OnoBelleHus
IP Office System Status - IP500 Site & (192.168.42.1)

AVAyA IP Office System Status -

Help  Smapshot L i Yalullo

Port 7
Port 8
H slot 2 Trunk Alarms for Line: 8 Slot: 2 Port: 4
Port 1
Port 2
Port 3
»
B Slot 3 POT P 040272008 104636 Trunk out of Service
Slot 3 Trunk
E volP Trunks (2)
E H.323 Extensions
B & Alarms (10}
Configuration {0

B & Trunks (3)
Line: 5 {0}

i Line: & (1) gu
Line: 9 {0}
Line: 10 {0}
Line: 11 {0}
Line: 12 {0}
Line: 13 {0)
Line: 14 {0}
&k Link (1)

Cear | cearan || prnt. || Saveas.

Orling

OTo6paxaercs cieaytowas nHdopmaums:

e [laTa, koraa nocneaHuii pas Bo3HUKana ownbka
BpeMs, Korga nocneaHuii pa3 Bo3HUKaNa owmnbKa, Bbi3BaBLIAs ONpeAesieHHOe OMOBELLEHME.

o Bxo)xpeHus
KonnyectBo BO3HMKHOBEHUI OMOBELLEHNS C MOMEHTa NocnefHero rnepesanycka 6/10ka ynpassieHus unm nocnegHem
OYUCTKM OMOBELLEHMUS.
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2.2.6.1.1 OnucaHune owmnbok

B Tabnuue Huxe npuBeaeHO onncaHue owmnbku, Bbi3BaBLUEN OMOBELLEHNE:

Ownbka ‘Onucauue

HepnocratouHo undpp DID

Monb3oBaTenb MOXET HAaCTPOUTb MapLpyTbl Ha ocHoBe uMdp DID c nomolwbo hopMbl
MapwpyTusaumm MSN. B 3ToM opMe nonb3oBaTesb yKa3blBAET OXMAAEMOE KOIMYECTBO
umdp (none «Undpbl npeacrtaBneHms»). ECiv NpMHAT BbI30B M KONWMYECTBO LMdp He
coBNajaeT C YMCNIOM, yKasaHHbIM B nose «Uundpbl npeacrasneHns», otobpaxaercs
cneayoulee:

HecoBnageHwne yncna umdp DID

Oxwnaaemoe umcno umop: XX

MpuHaTo undp: YYYYY

BxoAaALwwmMi Bbi30B Ha
ucxopasaulen MarucrTpanu

Ha T1/PRI n aHanorosbIX JIMHUSAX AJ1S KaXA0ro KaHana MOXHO HAaCcTpOuUTb BXoasulee,
ncxoasiwee unm oba HanpasneHus. Ecnu kaHan SBNSETCS UCXOASILLUMM U B HEro NocTynaeT
BXOASLMI BbI30B, OTOOpaXxkaeTca cneaytoulee:

BxoAsLWwunin BbI30B MNOCTYNWU B KaHan, HACTPOEHHbIW AN UCXOAALUMX BbI3OBOB.
Homep kaHana: XX (418 umdpoBbIX TUHUIA)
Homep nopta: XX (ana aHanorosbIX JIMHUN)

Marucrtpanb He pa6oTaer

Ecnu marucTpane He nepesBefeHa B Hepabouee cOCTOsiHME, HO nNepecTaeT paboTaTs,
oTobpaxaeTcs cneayiollee:
MarucTtpanb He paboTaert.

OnoBeulleHne KpacHbIM
aKTUBHO AN Marucrpasnu

Ecnn ana marnctpanu T1/PRI nogaeTtcsi onoBelleHne KpacHbIM, oTobpaxaeTcs
cneayouwee: OnoBelleHne KPacHbIM

OnoBelleHne KpacHbIM yKa3blBAaeT Ha YTEpPo CUHXPOHU3aLNN.

OnoBeLweHne CUHUM
AKTUBHO AJ1IA Marucrpanum

Ecnu ana maructpanu T1/PRI nogaeTca onoBelleHne CMHUM, oTobpaxkaeTcs cneayiollee:
OnoselyeHne CUHUM

OnoBelleHMe CUHMM yKa3biBaeT Ha cbol curHana.

OnoBeLlleHne XXenTbiM
aKTUBHO AN Marucrpanau

Ecnun pna marnctpanm T1/PRI nogaeTtcs onoBeLleHWe XenTblM, oTobpaxaeTcs creaytollee:
OnoBelleHne XenTbiM
OnoBelleHne XenTbiM YKa3bliBaeT Ha Npobnemy ¢ nepegaden.

MoTepsa curHana Ha
MarucTtpanu

Ecnu coobliaercs o notepe curHana, otobpaxaercs cneaytowee: Moteps curHana.

He nonyueH
naeHTudmnkaTop
Bbi3blBaloLiero aboHeHra

[ns aHanoroBbIX Marncrpasaen C KOMMyTaumen no wnendy, HactpoeHHbix ¢ ICLID.

C60¥ npu 3axBaTe

MpyW NOMbITKE 3aXBaTUTb MArnCTpasb He 06HapPYXXeH KOHTYPHbIA TOK.

C6oi1 oTBeTa

3To onoBelleHne reHepupyetcs, koraa cucrema IP Office oTnpaensaeTt curHan o
CUHXPOHM3aumn TCP B yaaneHHbln KoHew, Maructpanu H.323 n He nony4daet
noATBEpPXAeHWe OT yAaneHHOro KoHua, a Takxke koraa cuctema IP Office otnpasnser
3anpoc INVITE no maructpanu SIP 1 He nony4yaeT OTBET B TEYEHME BPEMEHU OXUAAHUS.

HeT oTBeTa Ha 3anpoc Bbi3oBa IP-marucrtpanu.
Homep nuHum IP-maructpanu: xxx
IP-apgpec ypaneHHOro KoHua: yyy.yyy.yyy.yyy
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2.2.6.2 XpoHonorusi npou3sBoauTeNibHOCTU 3a 24 Yaca

MepBas cTpoka B Tabauue oTob6paXkaeT TEKYLMA 15-MUHYTHbIA MHTEpPBa W NpeacTaBAsieT AaHHble 3a UHTepBan 0-15
MUHYT. MNMocneayoline CTPOKM COOTBETCTBYIOT NOCieaHUM 24 yacaM, NofaesieHHbIM Ha 15-MUHYTHble MHTepBasbl (ecnu
cuctema paboTtana MeHee 24 yacos, 6yaeT oTobpa)kaTbCsl MEHbLUE CTPOK).

IP Dffice System Status - F-075-IP500-1 {192.168.42.120) =171

AVAyA IP Office System Status

Help Snapshot  LogOff  Exit  About

System
& Alarms (12)
& Service {5)

Alarms for Line: 5 Slot: 2 Port: 1

11:45

11:30
11:15
11:00
10:45
10:30

RO P PR RS DU RS PR (PR NS PR ) g
RO P PR RS DU RS PR (PR NS PR ) g

10:15
Extensions (73) 10:00
Trunks {10} 09:45
Active Calls 09:30
Resources 0913
0g9:00 ll
Relative Time Showe Zeros | Prirt... | Save Az,

Cnline

Tabnuua otobpaxaeTcsi He3aBUCMMO OT HaNuusa oWKnBOK Ha MarnmcTpanu.
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2.2.7 OnoBelleHnA O KaHane

dkpaH «OnoBeLeHns 0 KaHane» COAEPXMUT 3anucu AN yCTPOMCTB, CBA3aHHbIX ¢ 6510koM ynpasneHus IP Office, Takmnx kak
MOAYNWN paclUMpPEHUs U YCTPONCTBA BHYTPEHHUX HOMepoB. OnoBeLleHMs 0 TekyLmnx npobnemMax MMelT KpacHbli useT. Ecnu
onoBeLleHne 6onblie He akTUBHO, OHO oTobpaxkaeTcsl YepHbIM. OnoBeLLeHNst 0 KaHanie 06HOBASITCS B peasibHOM BPEMEHMU.

IP Office System Status - IP500 Site & (192.168.42.1) M=

AVAYA IP Office System Status

about

B System
B & Alarms (12}
Configuration {0}
& Service (8)
B & Trunks {3}
b i
E Extensions (17)
E Trunks (10}
Active Calls
E Resources
Licenses
Directory
Control Unit Audit
B Voicemail
E IP Hetworking

Link Alarms

OE0252005 09:16:10 Delta Server down

Clear [ Clear &l H Print... H Save Az

Cinling

OTobpaxkaeTcsa cneaytowas nHbopmaums:

e [laTa, KOraa nocneaHunii pa3 BO3HUKana ownbka
BpemMsi, Koraa nocneaHuin pa3 Bo3HWKasa ownbKa, Bbi3BaBLIAs onpeaesieHHOEe OrnoBeLleHune.

o Bxo)xpeHus
KonnyectBo BO3HMKHOBEHWI OMOBELLEHUA C MOMEHTa NocneaHero nepesanycka 6,1oka ynpaBneHus.

e OnucaHue owmnbkm
OnucaHue owmnbKu, Bbi3BaBLUEN OMOBELLEHNE.
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2.2.8 KauecTtBO 06CNnyXnBaHusi Bbi3oBa

Mpeabiaywme Bepcnn NpunoxeHna SSA otobpaxanu nokasartenm Kkadyectsa ob6cnyxmeanuma (QoS) ToNbKO ANS BbI3OBOB B
IP-maructpansx (H323, SIP, SES). B cucteme IP Office 5.0 MOXHO HAaCTpOUTb OTYETHOCTb O KayecTBe 06CcnyXuBaHusa ans
BHYTPEHHWX HOMEPOB W OMOBELLEHNS O KavyecTBe 06cnyxmBaHus. [ns 3T0ro He06xoANMO BKIOUUTL NapameTp «Bkawountb
MOHUTOPUHI RTCP B nopte 5005» B koHdurypaumm IP Office.

Mocne aToro npunoxeHue SSA 6yaeT otobpaxaTb CTaTUCTUKY O KayecTBe 06Cny>XnBaHUS A/ BbI30BOB, COBEpLUAeMbIX C
NMOMOLLbK BHYTPEHHUX HoOMepoB IP H323 (cepumn 1600, 4600 n 5600), 3apernctpupoBaHHbix B cucteme IP Office. OHO
Takxke 6yaeT oTobpaxkaTb CTaTUCTUKY O KayecTBe 06CNyXUBaHUA ANS APYTMX TUNOB BHYTPEHHMX HOMEPOB, €C/i Bbi30B,
COBEpLUAEeMbIN C BHYTPEHHEro HoMepa, ucnonb3yet kaHan VCM IP Office. CBeaeHns o kayectse obcnyxmBaHus ans
TeKyLLEero Bbi30Ba Ha BHYTPEHHEM HOMepe 0TobpaXaloTca B MpUIoXeHnn SSA Ha skpaHe CTaTyc BHYTPEHHEro Homepal 523,

B koHdurypauum IP Office noporosble 3HaueHMs onoBeLeHns MoryT 6biTb HacTpoeHbl AN nomex (no ymonyaHuio 20 mc),
3apepxek obxoaa (no ymonyaxuto 350 mMc) u notepm naketoB (No ymonyaHuio 0,5%). Ecnu B cermeHTe BbI30Ba
npesbllleHo kakoe-nnbo noporosoe 3HavyeHne, byaeT co3aaHo OnoBeLleHne C yKa3zaHMeM COOTBETCTBYIOLLEro YCTPONCTBa U
Bbl30Ba, @ TaKXXe MaKCUMMasbHbIX 3HAaYEHWA KayecTBa 06CNy>KMBaHNS BO BpeMS Bbi30Ba.

e 3aaep>kka obxopa (Mc). Mo ymonuaHuto = 350.
MeHee 160 MCc — BbiCOKOe KayecTBO. MeHee 350 Mc — pgonycTuMmoe KayecTBo. bonee agnutenbHble 3agepxku 6yayt
3aMeTHbl y4acTHMKaM Bbi3oBa. ObpaTute BHMMaHME, YTO B 3aBMCMMOCTM OT MCMOJIb3YEMOro KoAeKa CxaTus
HEKOTOpble 3aAEPXKKM Bbl3BaHbl 06paboTKoON cMrHana u He MoryT 6biTb yaaneHbl: G711 = 40 mc, G723 = 160 mc,
G729 = 80 mc.

e Momexwu (MC): Mo ymonuaHuio = 20.
MoMexn COOTBETCTBYIOT pasHULE BO BPEMEHU nepeaayn pasHblX FOSI0COBbIX NAKeTOB B MECTO Ha3HauYeHUs B OAHOM
Bbl30Be. M3nnwHne nomexn 6yayT Bbl3biBaTb 3XO.

e MNMoteps nakeros (%). MNo ymonuanuio = 0,5.
Mpw BbLICOKOW A0NEe NOTEPU MaKeTOB CNOBa MOryT 06pbIBaTbCS, @ TakxXe MOryT 6biTb ANUTENbHbIE 3a4ePXKM NpH
yCTaHOBKe Bbl30Ba.

!] IP Office System Status - T1SiteF_IP 0({192.168.42.123) - IP500 5.0 (11006}

AVAYA IP Office System Status

Aahout

System

& Rlarms {6)
Configuration (0}
& Service (3)
& Trunks (3)

Call Quality of Service Alarms

Extensions (8)
Trunks (4}
Active Calls
Resources
Voicemail

IP Hetworking

Clear Al

Brinki Saye S5

e Ecnu ans Bbi30Ba MCNONb3yeTCa Apyron BHyTpeHHUn Homep IP Office, ana o6omx BHYTPEHHUX HOMEPOB MOryT
BO3HMKaTb OTAE/bHbIE OMOBELLEHMNS.

e B TeueHune nepBbIX 5 CeKYH/ Bbl30Ba onoBeLWeHUA 06 YpoBHE OGCJ‘Iy)KI/IBaHVISI HE NrEHEPUPYKTCA.

e OnoBelleHNs BbIAAIOTCA B KOHLIE CerMeHTa Bbi30Ba, B KOTOPOM 661710 rnpeBbILLEHO MOPOroBoe 3HavyeHne. Hanpumep,
€C/11 BbI30B HaXoAuNCA Ha yAep>XaHUW, a 3aTEM CHOBa CTa/l akKTUBHbIM, TO KaX4ad €ro 4acrtb 6Y,D,ET cynTaTbCA
OTAENbHbLIM CETMEHTOM.

o [laxxe npu npeBbllEHUN HECKOJIbKMX NMOPOroBbIX 3HAaUYEHUI FreHepUpyeTCsl TONIbKO OAHO ornoBelleHne. OnoselleHne
COAEPXWT MaKCUMalbHble 3HaYeHUs BCex 3 nokasaTesniei kayectBa 06CNy>XxuMBaHus.
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2.3 BHyTpeHHMe HoMepa

[JocTyn K nHdopmMaumm o ctaTtyce onpenesieHHoro BHyTPEHHEero HoMepa MOXHO MOoJlyYWUTb Ha MNaHenu HaBuraumMm OAHUM U3
cneayrowmx cnocobos:

e C nomMoLpbto NopTa, CBA3AHHOIO C @aHanoroBbIM UK LUGPPOBLIM BHYTPEHHUM HOMEPOM.
e [lyTem BblbOpa BHyTpeHHero Homepa H.323.

e [1BOMHbIM LWENYKOM 351ieMeHTa BHyTpeHHMe HoMepa 1 BbiI60pOM onpesesieHHOro BHyTPEHHEro Homepa Ha naHenu
HaBurauumu.

Takke MOXHO ABaXAbl WENKHYTb BHYTPEHHMUI HOMEp Ha 3kpaHe CBogKa BHYTPEHHUX HOMEpPOB.
[ns 0603HavyeHUst aHanoroBoro uan UMhpPoOBOro BHyTPEHHErO HOMEpa UCMOJb3YeTCs CreaytoLlee:

e EcCnv BHYTpeHHUI HOMep HaxoauTcs B 6noke ynpasneHunsa (kpome IP Office 500), 6yaeT ykasaHo Bnok ynpasneHus
n TenedoHHbI nopT X (rae X — Homep nopta) uam nopt DS X (rae X — Homep nopTa 1-8).

e Ecnu BHyTpeHHMI HoOMep HaxoauTcs B moayne B cnoTte IP Office 500, B kadecTBe aapecaTa byaeTt ykasaHo CnoT: [1-
4] n nopt X (rae X — Homep nopTta 1-8).

e ECnv BHYTpPEHHUI HOMEp HaxoAMTCS B MOAYJie pacliMpeHusl, B kKayecTBe agpecaTta byaeT ykasaHo Moaynb XX (rae
XX — Homep nopTta 1-12) n nopt X (rae X — Homep nopTta 1-30).

Mpumep:

BHyTpeHHUI" HoMep: Bnok ynpasnenus MopTt DS: 1
201

BHyTpeHHUI" HoMep: Cnort: 4 MopT: 7
231

BHyTpeHHUI" HoMep: Moaynb: 4 MopT: 1
271

Homep nopta 6yaeT Bceraa coeBrnagaTb C HOMEPOM, YKa3aHHbIM psAAoM C HU3MUECKMM Pa3beMOoM.

Ona BHyTpeHHMX HoMepoB H.323 6yaeT yka3aH AOMalUHWIA BHYTPEHHUI HOMep nonb3oBaTtens, IP-agpec BHyTpeHHero
HoMepa n MAC-aagpec (ecnu cuctema IP Office n TenedoH HaxoaaTcs B ogHoM noaceTtun). Mpumep:

BHYTpeHHUI HOMep: IP-appec: MAC-agpec:
371 192.168.44.2 AA:AA:AA:AA:AA:AA
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JKpaHbl: BHyTpeHHMe Homepa

2.3.1 CBoaka BHYTPEeHHUX HOMEpOB
Ha skpaHe «CBoAka BHYTPEHHMX HOMEpPOB» 0TOOpaxakTcs BCe BHYTPEHHME HOMEpa B CUCTEME.

IP Office System Status - IP500 Site A (192.168.42.1) M=E3

AVA IP Office System Status

Extension Summary

SR You can get mare infarmation about an extension by double-clicking the Home Extension Murber .

Port 4
Port 5
Port 6
Port 7 L 3| 1 3 2 G
Port 8 Extnd11 192.165.42.206 |00-09-6E-04-31-01
= Slot 2 Trunk Extri201 Slat: 1 1
E Slot 3 POT P Slot:
Slot 3 Trunk Extn203 Slot:
E YolP Trunks (2} Slat:
H.323 Extensions Zlat:
larms {10} Slat:
> St

| Trunks {10} Slat:
Active Calls Extrn209 Slot:

= Resources Extn210 Slot:
Licenses Extnz11 Slot:
Directory Extn212 Slot:
Control Unit Aud Extn213 Slot:
Extnz14 Slot:
Extn215 Slot:
ExtnZ16 Slot:

unplugged
2410
unplugged
unplugged
unplugged
unplugged
unplugged
POT (CLI Ol
POT (CLI G
POT (CLI Q)
POT (CLI )
POT (CLI O
POT (CLI Ol
POT (CLI G
POT (CLI O

E VYoicemail
Mailboxes
K IP Hetworking

(LS RIS R RN R R Rl Bl el Bl el e
(= R LR S A R e et N R R [ AV

Lo o o Y )

[ Refresh

Orling

[ns npocMoTpa noApo6HOM MHbOPMaUMM O BHYTPEHHEM HOMEpPE ABAXAb! LWENKHUTE BHYTPEHHWUII HOMEP, YTOBbl OTKPbITh
skpaH CTaTyC BHyTpeHHero Homepal 52,

System Status Application (SSA) CrtpaHuua 51
IP Office 12/11/201115-601758 Issue 06b (12/11/2011)



2.3.2 CtaTyc BHYTpeHHero Homepa

3kpaH «CraTyc BHYTPEHHEro HoMepa» nNpeaoCTaB/IsSeT OnpefeneHHble CBeAEHNS O BHYTPEHHEM HOMepe B 3aBUCUMOCTU OT
ero KoHdurypaumm.

IP Office System Status - IP500 Site A (192.168.42.1) M=1E3

IP Office System Status
Help  Snapshat [FF Exit  Abaout
EH System Extension Status
E & Alarms {(10) Extension Murnber: 203
H Extensions (17) IP address: 192.168.42.16
MAC address: 00-1B-4F-06-F2-A4
Firrware Yersian: 1.042
Telephone Type: 1603
Current User Extension Mumber: 5602
Current User Mame: Exkn2802
Forwarding: OFF

Twinning: OFF

Do Mat Diskurb: CFf
Message \Waiking: CFf
Murmber of Mew Messages: 1]
Phone Manager Tvpe: Mone
PacketLoss: 0%
Jicker: 17.4ms
Round Trip Delay: 4ms

Current State | Time in State

B Trunks {10} Connected 00:00:49 Cukgoing | Extn 5201, Extn5201

Active Calls el "

H Resources Idle "
Licenses |
Directory

Trace Al H Pausze ][ Eack ] [ Print... ][ Save Az

Cnling

OTobparkaeTca cnegytowasa nHbopmaumns:

e BHYTpeHHUil HOMep
BHYTpeHHWIA HOMEpP MO YMOYaHWUIO ANs 3Toro TenedoHa.

e Mopaynb/cnot/IP-agpec
Homep Moayns, ceeaenns o cnote nnu IP-agpec.

e Mopt/MAC-appec
Homep nopta nnn MAC-agpec 6n1oka ynpasneHus.

e Tun TenedoHa
Mogenb TenedoHa.

e BHYTpeHHMil HOMep TeKyLlero noJsib3oBarens
BHYTPEHHMWI1 HOMEp NONb30BaTENSA, KOTOPbIA BbIMOHUA BXOA Ha TenedoH.

¢ NMsaA TekyLwlero nosb3oBaTens
MmA nonb3oBaTensi, KOTOPbIA BbINOMHW BXOA Ha TenedoH.

o Mepeappecaums
YCTaHOBNEHO 3HaUYeHne «Bbika.» MMB0 OANH MAN HECKObKO CNeayoLWNX BapuaHToB:

o [lepeHanpasneHune 6e3 ycnoBuin + Homep

o [lepeHanpasneHne Npu 3aHATON JIMHUK + HOMep

o [lepeHanpasneHune npu oTCyTCTBMM OTBETA + HOMEpP
e CrepoBaHue + HoMep

e Ay6nupoBaHune
YCTaHOBNEHO OAHO U3 CNeayWmX 3HAYEHN:

. D,YGJ'IMpOBaHO B KayecTBe OCHOBHOIO C + [lononHuTeNnbHoe MMFl/HOMep nonb3oBaTtend

. D,YGJ'IMpOBaHO B KayecTtBe A0MNONHUTENbHOro ¢ + OCHOBHOe MMFl/HOMep nonb3oBaTtend
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o [ybnnpoBaHO Ha BHELIHWIA HOMep + BHELUHWIA HOMep
e Bbik.

¢ He 6ecnokountb
Bkn. nnun Bbikn.

o OxkmpaHue coobwieHuns

Ecnv y nonb3oBaTens ecTb HenpounTaHHoe cooblueHne, 6yaeT oTobpaxaTbcs 3HayeHne Bkn. Ecnm nuyHble cooblyeHus
6bINM NpoYnTaHbl, 6yeT yCTaHOBNEHO 3HaueHne Bbikn.

e KonunuectBo HOBbIX COO6LLEHNI
KonnyecTtBo HOBbIX COOBLEHMI ANA TEKYLLEro nosb3osaTtens. He BkatovaeT B cebs cooblieHns rpynnbl Nomcka.

e Tun Phone Manager
Mcnonb3yembii TN Phone Manager: Lite, Pro, IP unn Her.
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2.3.2.1 UHdopmauums o ka4yecTBe 06CNyKMBaHUA BHYTPEHHEro Homepa

[ns BbI30BOB C NOMOLLbIO TennedoHoB H323 AOCTYMNHbI cneayrowme 4ONONHUTENbHbIE 31eMeHTbl. OHM TakXxe AOCTYMHbl ANS
APYrMX TUNOB BHYTPEHHMX HOMEPOB, €CNn TEKYLUM BbI30B UCMNofb3yeT kaHan VCM IP Office. Ana aToro Heo6xoammo
BKIOUYNTb NapameTp «Bknounte MOHUTOPUHT RTCP B nopte 5005» B koHdurypaumm IP Office 5.0+.

e [loTepsa nakeTos
o [lomexu

e 3apepxka obxona

2.3.2.2 CBegeHusA o Bbi3oBe

NHdbopMaLumsa B Tabnvue HUXe 3aBUCUT OT TOrO, UMEET I BHYTPEHHWIA HOMep npeacTaBieHuns Bbi3oBoB. Cnefytowue
cBeaeHus oTobpaxatoTcs anst TenedoHa ¢ NpeacTaBleHUsIMU BbI3OBOB:

e HomMep KHONKM
Yuncno, cBs3aHHOE C KHOMKOW Ha TenedoHe, ecnm NpMMeHMMO.

e TN KHOMKM
Bbi30B, JInHusa, Moct unu MNokpbITUE, ecnm NpMMeHnMO.

e CBSI3aHHbI! Bbi30B
BbI30B, CBSiI3aHHbIA C KHOMKOW.

¢ Tekyliee COCTOIHME
OnpepensieTcs NpyM HanMYMK BbI30BA, CBA3AHHOMO C KHOMKOWM.

 Bpemsa B cocTosiHUM
Mpu Kaxxaon cCMeHe COCTOSAHMUS BOCCTaHaBAIMBaETCa 3HaveHue 0.

e Bbi3biBalOWMA UIN Bbi3blBaeMbli HOoMep

* Bxoasiwyme BbI3OBbI

MMs n HoMep BbI3biBalowero aboHeHTa. Ecnm gaHHble O Bbi3biBatoweM aboHeHTe OTCYTCTBYIOT, OTobpaxkaeTcs
«HeTt».

e Ncxopasuwme BbI3OBbI
HoMmep, oTnpaBneHHbI B LeHTpasnbHbI oduc (6e3 koga Bbixoaa).

o HanpaBneHune
Bxoasawmm nnm ncxogsawmin.

e [1pyroi yyacTHUK Bbi30Ba
CoAepXUT OAMH M3 CeayoLNX NEMEHTOB:

Touka oTnpaButens/ OTo6pakaeMoe 3HauYeHue

oTBeTa

Monb3oBartenb MmMa n HoMep nonb3oBaTtens

MoTOK BbI30BOB ros1I0COBOM |/IMsi TOUKM Hayana

nouTbl

ALMK rosIoCOBOM NOYTbI [onocoBas noyta — MMS Mosb3oBaTeNs AWM UMSA FPYNMbl NOMCKA NOYTOBOrO ALMKa
Unn ob6baBNEHUS

KoHdepeHumnsa Nma KoHdepeHumn

Marucrtpanb M4 nuHmn, rpynna URI nnu Homep kaHana (4To COOTBETCTBYET)

C/10T NapKOBKM CnoT napkKoBKM — Korga Apyrov KOHel, BbIMOSHW NAapKOBKY Bbi30Ba

O6bsaBneHne Ob6baBneHne — rpynna noucka, cBsisaHHasi C HoMepoM 06bsBNEeHUS

I'pynna noucka [pynna noncka — MMS M HOMep, KOrAaa BbI30B HAaXOAMUTCS B o4epeaun rpynmnbl Noncka
(onoBeleHMe He BbINOSHSAETCS)

[na BHyTpeHHero Homepa 6e3 npeacTaBfieHMin BbI30BOB (HanpuMep, T3, NporpaMMHbIX TenedoHOB, CTOPOHHUX H.323 unun
aHanorosbiX) B Tabnuue oTobpaxxaeTcs KONYECTBO CTPOK, COOTBETCTBYIOLLEE TEKYLLMM Bbl30BaM, WKW OAHa CTPOKa, eciu
TenedoH He NUCNOoNb3yeTcs.

Mpun BbINOIHEHMM TPACCMPOBKM ANS BbI3OBOB MO BHYTPEHHEMY HOMepy 6yaeT oTobpaxaTbcs 3Ha4vokK (i) psaoM co
3HayeHneM cBA3aHHOMO Bbl30Ba. Ecnv npu Tpaccuposke BbibpaHo «CBeAeHMS O BbI30BE», 3KpPaH HE U3MEHUTCS U MOSIBUTCS
BCMJIbIBatOLLEE OKHO, COoAEpXallee CBeAeHMs O BbiIBpaHHOM BbI30BeE.

Bo BcnnbiBaoweM okHe 6y,qu YKa3aHO COCTOAHME Bbi30Ba B MOMEHT Bbl60pa, M OHO He obHoBMseTCS.
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JKpaHbl: BHyTpeHHMe Homepa

2.4 Maructpanu

LocTtyn K nHdopmMaumm o Maructpanu (Ha Bknagke CTaTyc) MOXHO MOJSTyYMTb Ha NaHeNn HaBuraumu Creayowmnumm
cnocobamu:

e [1Baxapbl WenkHuTe Marucrtpanb, a 3aTteM Bbibepute NMHUIO Ha NaHeNN HaBUraumn nan naHenun nHbopmauuu.

e LllenkHunTe CucteMa, a 3ateM bnok ynpasneHua v ABaxkAbl WWENKHUTE NOPT MarucTpanu.

B 3aBMCMMOCTM OT BbI6paHHOM NNMHMM oToBparkaeTcsa cneaytouee:
e CBoaka undpoBoi MarmcTpanm
e CBoOAKa aHanoroBow mMarucrpanu
e CBoaka maructpanu H.323

e Coaka maructpanu SIP

2.4.1 BbI6op NUHUM marucTpanu
Bbl6€pMTe, a 3aTeM ABaXXAbl WWENKHUTE JIMHUIKO ANA OTOﬁpa)KeHVI?I AaHHbIX Marnctpanu.

IP Office System Status - IP500 Site & (192.168.42.1) M=

AVAYA IP Office System Status

about

B System

B & Alarms (10} Select a line to display the Trunk Summary
= Extensions (17) T - —
201 { Type Port Mutrker

202
203
204
205

206 : 9-12
207 192.166.44 .1

208 192165451

209

0

21

M2

M3

M4

M5

26

41
L

Active Calls

H Resources

Licenses

Directory

09:20:15 Cinling
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2.4.2 Cratyc (uncppoBas maructparnsb)

Ona poctyna K ceogke LMdpoBOM MarucTpanu wenkHute Marmcrpanm Ha naHenu Hasuraunn. OHa oTobpasuTca Ha
Bknaake Crtatyc. Takxe MOXHO WeNkHyTb Cucrtema, a 3ateM BAIOK ynpaBsieHUs v ABaxAbl WEeNKHYTb MHMI0. [JaHHble
Ans umMdpoBbIX MarmcTpasnen otobpaxatTcsi Ha OCHOBE JIMHUNA.

IP Office System Status - IP500 Site A {192.168.42.1)

IP Office System Status

about

B System
p Alarms {10} Status
E Extensions (17)
B Trunks {10)
» Line: 5 Slat 2 Part; 1
Line: &
Line: 7
Line: &
Lines: 9-12 Mumber of Channels:
Line: 13 Mumber of Administered Channels:
Line: 14
Active Calls
H Resources
Licenses
Directory
Control Unit Audit
E VYoicemail
Mailboxes
= IP Hetworking
IF Routes
Tunnels

Digital Trunk Summary

Line Type:
Lire Subty e

Mumber of Channels in Use:

00:49:18
224541

Trace [ Trace Al ][ Pause ] Call Details

Cinling

Cneayowas nHgpopmaums otobpaxaetcs Ha Bknagke CraTtyc:

e Jinuma/Cnot/MNopT
Homep nuHun, cnota u nopra.

e TN NUHUM
CM. «[1poTOKONbI ANHUN>.

e MoaTnn nuHUM
CM. «[1poTOKONbI INHUN>.

e KosimuecrtBo kaHasnoB
KonnyecTBo KaHanoB, NoAAepXMBaeMoe LMdPoBOI MarucTpasnbto.

¢ KonuuectBo agMMHUCTPUPYEMbIX KaHaNoOB
KonnuyecTtBo KaHanoB 13 hopMbl JIMHUKN, HACTPOEHHbIX A5l paboThbl.

¢ KonunuecrtBo UcnosiblyeMbiX KaHaNoB
ObLee KONINYECTBO MCNOJIb3yEMbIX KaHanoB.
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AkpaHbl: Marucrpanu

Huxe

+ Homep kaHana

oTobpaxaeTtcsa Tabnuua co cneaytouein nHbopmaumen:

[ns npocMoTpa cBeAEeHUIN O Bbl30BE LLEIKHUTE CTPOKY.

e CBsi3aHHbIA BbI30B

Homep BbI30Ba, Ha3Ha4veHHbI cuctemon IP Office u cBA3aHHbINM C NCNONb3YEMOM NIUHUEN.

o Tekyuiee cocToiHME

CocTosiHue onpenensaeTca npun Haan4ymm Bbi3oBa, CBA3aHHOIO C KHOMKOW. CM. COCTOsIHMS Bbi3oBal 81

« Bpems B cocTosiHuM

Mpu Kaxxaon cMeHe COCTOSAHMSI BOCCTaHaB/IMBAETCS Hys/ieBoe 3HayeHume.

e Lndpbl mapwpyTusaumm
Lindpbl Habopa HoMepa, oTnpaBfieHHble LeHTpanbHbIM 0DUCOM.

e WU aboHeHTa unm HabpaHHbIWU HOMep

e Bxopsiume BbI3OBbI

MMa 1 HoMep Bbi3biBatoLero aboHeHTa. Ecnu aaHHble 0 Bbi3biBaloweM aboHeHTe OTCYTCTBYIOT, oTo6paxkaeTcst

Her.

¢ Ucxopsiwme BbI3OBbI
Lndpbl, oTApaBneHHble B LEeHTpabHbI oduc.

e [1pyrov y4yacTHMK Bbi30Ba
CoaepXnT OAUH U3 CnefyoWwnX 3/1eMEHTOB:

Touka oTnpasurens/

oTBEeTa

OTo6pakaemoe 3Ha4YeHue

MNMonb3oBarenb

nma n HOMEP nosb3oBaTensa

MNMoTok BbI3OBOB
rosioCOBOM NMouTbl

MMa Toukn Havana

AWMK ro10cCoBOM NOUTbI

[onocoBas noyta — MMSA NOJSIb30BATENSA UM UMS TPYMMbl NOMCKA MOYTOBOrO AWMKa

Cny>x6a AaHHbIX

RAS — nms cnyx6bl

KoHdepeHuus

NMs kKoHbepeHUnmn

Maructpanb

nA nuamn/rpynna URI/HoMep kaHana

CnoTt napKkoBKu

CnoT NapkoBKW — Korja ApYrol KOHeL, BbINOHU NapKOBKY Bbi30Ba

O6baBneHune

Ob6baBneHne — rpynna noucka, cBs3aHHas C HOMepoM o06bsBIEHNS

F'pynna noucka

Fpynna noncka — vMs U HOMep, Koraa Bbi30B HaX0AMTCSl B o4Yepeaun rpynnbl noucka
(onoBelleHne He BbIMOSIHSAETCA)

o HanpasneHue Bbi30OBa

OTo6paXxaeT TUM Bbi30Ba MO HanpasneHnio — Bxoaswmin nnm Ucxoaswmi,

Mpwn BbINOSIHEHWMM TPACCMPOBKW ANSi BbI3OBOB Ha Marmctpanu byaet otobpaxaTbcsl 3Hayok (i) psaoM co 3HayeHueM
CBsI3aHHOro Bbi30Ba. Ecnn npu Tpaccmposke BbibpaHo «CBefeHMs O Bbi30BE», 9KpaH He U3MEHUTCS U MOSABUTCS
BCM/blBatoLee OKHO, coAepxallee cBeeHMs 0 BbiIbpaHHOM Bbi30Be.

Bo BcnibiBatoLweM okHe 6yaeT yka3aHo COCTOsIHME Bbi30Ba B MOMEHT Bblbopa, U OHO He 06HOBASIETCS.

Ons oTobpa)keHns AOMONHUTENbHbIX CBEAEHWUI O Bbi30Be BblbepuTe O4HY MW HECKOJIbKO CTPOK B Tabnuue u HaxmuTe
KHOMKy CBeaeHus o Bbi3oBe. CM. [TaHeb KHOMOK 1™,
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2.4.3 Cratyc (aHanoroBasa maructpanb)

[ns poctyna K CBOJAKE aHaNoroBoW MarucTpanu WenkHuTe Maructpanu Ha naHenu Haeuraumm. OHa oTo6pasunTcs Ha
Bknagke CrtaTyc. Takke MOXHO LiefkHYTb CucTeMa, a 3aTeM Biok yrnpaBneHus U LWenKHYTb CTPOKY A/ 0TO6paXxkeHns
CcBeAeHul BbI30Ba.

AHasIoroBble MarvcTpann oTobpaxaroTca rno niare uaM Moay 0. TakmMm 06pasoM, coobLIaeTcs KOMYEeCTBO Marucrpanei Ha
nnare.

IP Office System Status - IPS00 Site A (192.168.42.1) Al=L3

IP Office System Status
Help  Snapshat FF About
H System
j Alarms (10} Status
E Extensions (17}
E Trunks {10}

Line: 5 SlotMociule: Shat: 3
Line: &

Analog Trunk Summary

Mumber of Trunks: 4
Mumber of Administered Trunks:

Mumber of Trunks in Use:

Line: 13
Line: 14 Line Type s Current State  |Time in State
Active Calls f
B Resources 9 Slot 3 P... |Loop Start CLI 204629
Licenses 210 Slot: 3 .. [Loop Start CLI 224629
Directory 211 St 3. |Loop Start CLI 224629
Control Unit Audit 012 Slot 3 .. |Loop Start CLI 224529
B Voicemail
Mailboxes
= IP Hetworking
IP Routes
Tunnels

Trace I_ Trace Al H Pauze ] Call Details

Cnling

Cnepytowas nHgopmMaums otobpaxaeTcs Ha Bkiagke CraTyc:

e Cnot/mMoaynb
Homep cnoTta nnun moayns.

o KosmuectBo Marucrpanei
O6buiee KONMYECTBO MarncTpanen.

¢ KonuuecrBo aAMMHUCTPUPYEMbIX MarucrTpaneu
KonunuectBo kaHanos 13 ¢bopMbl IMHUN, HACTPOEHHbIX A/ paboThbl.

e Konunuecrso ncnonb3syembix Marucrpaneﬁ
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AkpaHbl: Marucrpanu

Huxe

Touka ornpasutens/

oTobpaxaeTtcsa Tabnuua co cneaytouein nHbopmaumen:

Mopt
Homep nopTa.

NAa nuHnm

Homep nvHuuM, Moayns v noprta.

Tvin NMHUN

Tun npoTokona NMHUKU. CM. «[pOTOKObI IMHUU>».

CBfi3aHHbIN Bbi30B

HoMep Bbi30Ba, Ha3Ha4yeHHbI cnctemoli IP Office n cBaA3aHHbIA C UCMONbL3YEMOM IUHUEN.

Tekyljee COCTOiHMEe
CM. CocTosiHus Bbi3oBa 8™,

Bpemsa B cocTossHUMN

Mpw KaXxxao CMeHe COCTOSIHWS BOCCTaHaB/IMBAETCS Hy/NeBOE 3HAYeHMe.
N aboHeHTa Unn HabpaHHbIX HOMep

¢ WA Bbi3bIiBalowero aboHeHTa

MMSA n HOMep BbI3blBaOLWErO aboHeHTa. Ecnm gaHHble 0 Bbi3biBatoweM aboHeHTe OTCYTCTBYHOT, OTOGpa)KaeTCﬂ

HeT.

e HabpaHHbIV HOMep

Lindpebl, oTnpaBneHHble B LeHTpanbHbIA oduc.

A pyroil yuacTHUK Bbi30Ba

CO,D,ep)KVIT OAVH N3 cneayrwmnx anNeMEHTOB:

oTBeTa

OTo6paxaeMoe 3HaueHue

Monb3oBaTenb

MMa n HoMep nonb3oBaTtens

MNMoTok BbI3OBOB
ros1I0COBOM NMOYTbI

Mg Toukn Havana

AWMk ronocosom
nouThbl

[onocoBas noyta — MMSA Nosb3oBaTens Uin uMs rpynnbl MOMUCKa NMNOYTOBOIo AllKKa

Cny>6a paHHbIX

RAS — nms cnyx6bl

KoHdepeHuunsa

Nma KoHdepeHumn

Marucrtpanb

M4 nuHmnn/rpynna URI/HoMep kaHana.

CnoT napKoBKM

CnoT napkoBKWM — KOrjaa Apyrov KOHeL, BbIMO/HU/ NapKOBKY Bbl30Ba

O6bsaBneHune

Ob6baBneHne — rpynna noucka, cBsisaHHasi C HoMepoM 06bsBNEeHNS

I'pynna noucka

[pynna noucka — “Msa U HOMEp, Koraa Bbl30B HaX0AUTCA B o4epeau rpynrbl NOMCKa
(onosew,eHMe He BbII'IOﬂHHeTCH)

HanpasneHue Bbi3OBa
Bxoaswwmin unn Nexoaswmi.

Mpw BbINOTHEHWW TPACCUPOBKM ANSi BbI3OBOB Ha MarucTpanu 6yaet oTobpaxaTtbcs 3Ha4vok (i) psaoM co 3HayeHueMm
CBSi3aHHOro BbI30Ba. Ecniv npu TpaccupoBke Bbi6paHo «CBeAeHUsl O Bbi30BE», SKPaH HE U3MEHUTCS U NOSIBUTCA

BCMn/iblBawllee OKHO, coAaepxKallee cBeaeHna o BblﬁpaHHOM BbI30BE.

Bo BcnnbiBatowem okHe 6yAeT yka3aHO COCTOsSIHME Bbl30Ba B MOMEHT Bblbopa, 1 OHO He obHoBnsieTCA.

[ns oTobpaxeHusl AOMONHUTENbHbBIX CBEAEHUI O Bbl30Be BbIGepUTe 0AHY MM HECKOJIbKO CTPOK B Tabnuue U HaxMute

KHOMKy CBepeHus o BbizoBe. CM. [1aHe/lb KHOMOK 1A,
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2.4.4 Cratyc (maructpans VolP)

Ona poctyna k ceogke maructpanu VoIP wenkHute Marnctpanun Ha naHenu Hasuraumn. OHa oTobpasunTca Ha BKIagke
CraTtyc c 3aronoskomM «Csoaka o Marmctpanm H.323» nnun «Ceoaka o Mmaructpanu SIP». Takxe MOXHO wenkHyTb Cucrtema,
a 3ateM bnok ynpasneHunsa v ABaxAbl WENKHYTb JIMHUIO.

2.4.4.1 Marnctpanb H.323

IP Office System Status - IP500 Site A {192.168.42.1)

IP Office System Status

Help  Snapshot FF abouk

B System

& Alarms (10} Status [
E Extensions (17)
B Trunks {10}

H.323 Trunk Summany

P &ddress: 1921658461
Line Murnber: 14

Murber of Administered Channels: 20

Murber of Channels in Use: 0
Administered Compression:

Stnall Cortrunity Metwarking:

Direct Media Path:

Active Calls

H Resources
Licenses Enable Faststart:
Directory Silence Suppression:
Control Unit Audit

B Voicemail
Mailboxes

B IP Hetworking
IP Routes
Tunnels

Trace Al H Pause H Pirg ] Call Details [ Prirt... H Save Az

Cnling

o IP-appec
IP-agpec wnto3a n3 popmsl VoIP.

e Homep nuHum
Homep punKcMpoBaHHOW NMHUKM, YKa3aHHbIM Mob30BaTeseM.

¢ KonunuecrsBo agMMHUCTPUPYEMbIX KaHaNOB
KonnyectBo KaHanoB CO BKNaAKN «JIMHus VOIP».

e Ob6Llee KOIMYECTBO UCMOJIb3yEMbIX KaHaJ/I0OB
ObLlee KONNYECTBO KaHaNoB, UMEIOLWMX CBSA3aHHbIE BbI30BbI.

¢ HactpoeHHoe ckatne
Pexxum cxatms us dopmbl VoIP.

e Manas konnekTuBHas ceTb
OTobpaxkaeTcs OAWH U3 CeayoWwmnx BapuaHToB:

e Ecnu paHHas dyHKUMA He HacTpoeHa B Manager, (napameTp «lonocoBas ceTb» B popMe VOIP oTkntoueH),
oTobpaxaeTcs «BbIkOHEHO».

e EcCnn yHKUMS HAacTpoeHa v ApPYrov KoHel oTBe4vaeT, oTobpaxaeTca «[encreyer».
e Ecnn yHKUMSA HacTpoeHa 1 ApYron KoHeL, He oTBeYyaeT, oTobpaxaeTcsa «He gencreyer».

o Mpsimble Meana-noTokn
Bkn. nnn Bbikn.

¢ BKNHOUUTb 6GbICTPbINA 3anyckK
Bkn. nnun Bbikn.

e MNopaBneHune nays
Bkn. nnun Beikn.
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AkpaHbl: Marucrpanu

e Hwxe oTobpaxaeTtcs Tabnuua co cneaytowen nHbopmaumen:

+ HomMmep kaHana
LLllenkHUTe CTPOKY A5 NPOCMOTPa CBeAEHUI O BbI30BE.

e CBSI3aHHbI/ Bbi30B
HoMep Bbi30Ba, Ha3Ha4yeHHbI cnctemoii IP Office u cBaA3aHHbIA C UCNONbL3YEMOM TIUHUEN.

¢ Tekyliee COCTOIHME
CM. CocTosiHus Bbi3oBal 8™,

e Bpems B cocTtosiHUM
Mpun KaXAol CMeHe COCTOSAHMS BOCCTaHaBMBaeTCHA HyneBoe 3Ha4veHue.

o IP-appec RTP u3 noaksiroueHns
IP-agpec yaaneHHOro KoHua Megma-notoka RTP.

¢ KOAEK
[ocTyneH ¢ nomolbto coobuieHms H.323 1 MoxeT 6blITb MU3MEHEH BO BPeMS Bbi30Ba.

¢ Tun nopgknwUyeHns
Mpsamble Megna-noTokun, Petpancnaumsa RTP namn VCM.

e WU aboHeHTa unm HabpaHHbIWU HOMep

e WA Bbi3biBatowero aboHeHTa
Mms n HoMep BbI3biBaowero aboHeHTa. Ecnv gaHHbIe O Bbi3biBatoweM aboHeHTe OTCYTCTBYHOT, oTobpaxaeTcs
«HeT».

e HabpaHHbIV HOMep
Lncdpbl, oTApaBneHHble B LEHTpabHbI oduc.

e [1pyrov y4yacTHMK Bbi30Ba
CoaepXXnT OAUH U3 CNefyoWwnX 3/1eMEHTOB:

OTo6pakaemoe 3HaueHue

Monb3oBaTesnb MMA n HoMep nonb3oBaTens

NMoTOK BbI3OBOB MM TOukM Havana
rosIoCOBOM NMouTbl

ALKMK rosIocCoBOM NMA nonb3oBaTesns ronoCcoBOM NOYTbl UM UMS TPYMMbl MOMCKa NOYTOBOrO ALLMKaA
noYThbl

Cny>6a paHHbIX Nmsa cnyx6bl RAS

KoHdepeHuuns NMs kKoHpepeHumn

Maructpanb nAa nuaun/rpynna URI/Homep kaHana

CnoT napKoBKM CnoT NapKoBKW — KOraa Apyro KOHeL BbIMOSHWUA NAapKOBKY Bbi30Ba
O6baBneHne O6bsaBneHne — rpynna noucka, cBs3aHHas C HOMEpoM 0b6baBNEHUA

Fpynna noucka MMs n HoMep rpynnbl MOMCKa, KOrAa BbiI30B HAXOAUTCS B OMepeaun rpynnbl noncka

(onoBelleHne He BbIMOSHAETCS)

o HanpasneHue Bbi30OBa
Bxoaswmii unn Nexoaswmia.

e KauectBo 06cny>xuBaHus
CBeneHusi 0 NpueMe n nepegaye. HopManbHble NakeTbl 4aHHbIX MOFYT 6/10KMPOBaThL WKW 3aTPYAHSTbL nepeaavy
roJIOCOBbIX Aa@HHbIX MO KaHany, 4YTo SIBNSIETCA NPUYMHOM HeaoMnMyCTMMOro KayecTBa peyn. MapaMeTpbl kayecTBa
obcnyxuBaHus:

e 3apepxka obxoaa

e [oMexu npu nonyyeHun

o [loMexu npu nepepaye

e [oTepsiHHbIE MaKeTbl NpU NONyYeHUn
e [oTepsiHHblE MaKeTbl NpU Nepeaaye

[ns oTobpaxkeHus AOMONHUTENbHbBIX CBEAEHUI O Bbl30BE BbIGEpUTE OAHY WUIM HECKOSIbKO CTPOK B Tabnnue v HaXMuTe oaHy
M3 KHOMOK B HUXXHEMN YacTu skpaHa.
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2.4.4.2 Marnctpans SIP

Ona SSA un IP Office 5.0 npunoxeHune SSA 6yaet otobpaxaTb HAaCTPOEeHHoe U CBOH6OAHOE KONMMYECTBO NMUEeH3NUI kaHana SIP
B BEPXHEW YacTu aKkpaHa Maructpanu SIP. Kpome Toro, ecnu anst marnctpanu SIP TpebyeTcs perncrpauus, Takxe byaer
yKa3aHO COCTOSIHME OCHOBHOW M AOMOSIHUTENIbHON perncrTpaumm B BEPXHEM pasjesne Wiau B pasfene CBOAKM 3KpaHa
COCTOSIHMSA MarucTpanu ans maruncrpanu SIP.

1P Dffice System Status - F-075-1P406-1 (192.168.42.1)

=@l

Help  Snapshat gOff  Exit  About

System

& Alarms (7) Status | Lt
Extensions (22)
SIP Trunk Summa
Trunks {26} v
Peer Domain Mame: FreeCallzRlUs co.uk
Gatevvay Sddress: 192.168.42.251
Line Mumkber: 3
Mumber of Administered Channels: 40
Mumber of Channels in Use: 1
Line: 10
Administered Compression: Auto
Lines: 901 - 916 .
Active Calls Silence Suppression: Off

Resources

1

2 2 days ...

3 Iclle: 2 days ...

4 Idle 2 days ...

5 Iclle: 2 days ...

[ Iclle: 2 days ...

7 Iclle: 2 days ...

g Iclle: 2 days ...

9 Iclle: 2 days ...

10 Iclle: 2 days ...

11 Iclle 2 days ...

12 Iclle: 2 days ...

13 ldle |2 days .. ;I

Trace Al | Ping | Call Details | Prirt... | Save Az,

Cnline

* Nma cocenqHero nomeHa
NMa cnyx6bl 3 GopMbl IMHUK.

e Appec wito3a
IP-agpec wnto3a u3 popmsbl VoIP.

e Homep nuHum
Homep puKcMpoBaHHOW NUHWUKM, YKa3aHHbIM Moib30BaTeseM.

o KonnuectBo agMMHMUCTPUPYEMbIX KaHaJIOB
KonunuyectBo kaHanoB n3 hbopMbl IMHUN.

e Ob6Llee KOIMYECTBO UCMOJIb3yEMbIX KaHaJ/I0B
ObLlee KONNYECTBO KaHaNoB, UMEIOLWMX CBSA3aHHbIE BbI30BbI.

¢ HactpoeHHoe ckatne
Pexxum cxatms us dopmel VoIP.

e MNopaBneHune nays
Bkn. nnun Bbikn.

Hwxe oTobpaxaeTtcs Tabnuua co creaytowein nHbopmaumen:

e Homep kaHana
LLlenkHMTe CTPOKY ANS NPOCMOTPa CBEAEHUI O BbI30OBE.

e Fpynna URI
'pynna URI, yepe3 KOTOpYO BbI30B Obl1 MapLIpyTM3MpOBaH B Marncrpanb uin u3 Mmarncrpanu. Ecnu ceasaHHbIn
BbI30B OTCYTCTBYeT, napameTtp rpynnbl URI 6yaet nycTbim.

¢ CBSI3aHHbIN Bbi30B
HomMep Bbi30Ba, CBSA3aHHbIN C UCMOIb3YEMOW JIMHUEN.

¢ Tekyuiee cOCTOsHME
CM. CocTosiHus Bbi3oBal 8.

e BpemMs B COCTOSIHUM
Mpu KaXxaon cMeHe COCTOSAHMSI BOCCTaHaB/IMBAETCSA HyJ/ieBoe 3Ha4YeHume.
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AkpaHbl: Marucrpanu

o IP-appec u3 noakso4YeHUs
Mpamble Meana-noTokn (Tonbko H.323), PeTpaHcnsauma RTP nnn VCM.

« KOOEK
,D,OCTYI'IeH C noMoLwbro COO6LLI.eHVIH SIP 1 MOXeT 6bITb U3MEHEH BO BpeMs BbI30Ba.

¢ Tun nopgknwUyeHns
PetpaHcnaumsa RTP nnmn VCM.

e WU aboHeHTa unm HabpaHHbIWU HOMep

e WA Bbi3biBatowero aboHeHTa
Mms n HoMep BbI3biBawowero aboHeHTa. Ecnu gaHHbIe O Bbi3biBatoweM aboHeHTe OTCYTCTBYHOT, oTobpaxaeTcs
«HeT».

e HabpaHHbIV HOMep
Lncdpbl, oTApaBneHHble B LEHTpabHbI oduc.

e [1pyrov y4yacTHMK Bbi30Ba
CoaepXnT OAUH U3 CnefyoWwnX 3/1eMEHTOB:

Touka OTo6pakaemoe 3HaueHue
oTnpasurtens/

oTBeTa

Monb3oBarenb NMa n HoMep nonb3oBaTens

MoTOK BbIZOBOB (/M5 TOUKM Ha4vana
ros1IocCoBOM
nouTbl

Awnk M5t Mosib30BaTeNs FoI0OCOBOWN NOYThLI UM UMS FPYMMbl MOUCKa MOYTOBOrO ALIMKa
rosiocoBom
nouTbl

Cny»x6b6a Nma cnyx6bl RAS
AAHHbIX

KoHdepeHuusa |(/ims koHdepeHunn

Maructpanb nAa nuaun/rpynna URI/Homep kaHana

Cnot napkoBku |CnoT napkoBku — Korga Apyroi KOHeL, BbIMOMHWA NapKoBKY Bbl30Ba

O6bsaBneHune Ob6bsBNeHne — rpynna nouncka, cBsa3aHHada ¢ HOMEPOM ob6baBneHus

Fpynna noucka (/iMs n HoMep rpynnbl MOMCKa, KOrAa BbI30B HAXOAUTCS B rpynne noucka (onoselueHne He
BbIMNOJIHAETCS)

e HanpaBneHue Bbi30OBa
Bxoasawwmmn nnn Ucxogsawmmi.

¢ KauecrtBO o6cny>xuBaHmsa (QoS)
HopManbHble nakeTbl AaHHbIX MOFYT 6J10KMPOBaTb WM 3aTPYAHATb Nepefady rolocoBbIX AAHHbIX MO KaHany, 4To
ABNAETCSA NPUYMHOW HEAOMYCTUMOro KayecTBa peyun. SSA npefocTaBiseT cneayoLwyo nHPopMaLuio o
noakntoyeHun VoIP 1 BO34eNCTBUM Ha HEro Co CTOPOHbI APYroro Tpaduka. TN cTaTUCTUYECKUE JaHHble
BbluMcnsaoTca cornacHo RFC 1889.

e 3apepxka obxona

o [loMexu npu nonyvyeHnu

o [lomexu npu nepenayve

e [oTepsHHbIE NaKeTbl NpK NOAyYeHUn

o [loTepsiHHblE NaKeTbl NpU Nepeaave
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Mpw BLINMONHEHUN TPACCMPOBKU ANS BbI3OBOB Ha Marnctpanu 6yaet otobpakatbcs 3Ha4ok (i) pAAOM CO 3HAYEHMEM
CBA3aHHOro Bbi30Ba. ECnv npu TpaccupoBke BbI6paHo «CBefeHUs O BbI30BE», 3KPaH HE U3MEHUTCS U MNOSBUTCA
BCM/1bIBAOLLEE OKHO, COAEpXKallee CBEAEHNsI O BbIGPaHHOM BbI30OBE.

IP Office System Status - F-075-1P406-1 {192.168.42.1) == x|

IP Office System Status

About
System Information Snapshot for Call Ref 54 ﬂ
& Alarms ()
. =
Extensions (22) H: |calRret 54 Call length: 000011
Trunks (26} 7 -
Line: 1 Criginatar
(=8 IP Address: 192.165.42.120
Line: 2 . Current State: Connected Time in State:  00:00:04
Line Mumkber: 9
n Currertly at: Extn 604, BorisAeris
Mumber of Administered Channels: 20
Button Mumber: 1
Mumber of Channels in Use: 1
n . Button Type: Call Appearance [(CA)
Administered Compression: Auto
— ity Mt vina: u Dialed Digits: E704
Lines: 901 - 916 Tl iy Etorking: i -
Active Calls Direct Media Path: on Destination
Resources Enahle Faststart: [o03] Current State: Connected Time in State:  00:00:04
Silence Suppression: Off Trunk Used: Line: 8 H323 19216842120 Channel: 1
Digit= sent to Central Office: E704 _
Caller ID zent from Central Office: 6704
1 i ;0004 |1 Codec: G729 4 -
2 lefle: 003746 Round Trip Delay: Oms
3 ldle 00:01:17 Receive Jiter: Oms
4 ldle  [2days 0.
ik Receive Packet Loss Fraction: 0%
5 Idle: 2 days 0. L
& e |2 days 0. Tranamit Jiter: Oms ﬂ
Tranamit Packet Lozs Fraction: 0% |
Trace Output - Al Channels: |
M7 44717 PM-T53mz Line = 9, Channel = 1, Line Ref = 1172, 2.931 Me || Call taraet fRouting infarmetion B
MAMO7 44717 PM-751mz Line = 9, Channel = 1, 0.931 Message = Setupac RTP Connection Type: WM
MAMOT 4:47:17 PM-T84ms Call Ref = 54, Criginator State = Dialling, Type = L calR dinee M
M7 447:18 PM-793ms Line = 9, Channel = 1, 2.931 Message = Alerting, all kecording: 0
A1/07 4:47:18 PM-T98ms Call Ref = 54, Alerting, Line = 9, Channel = 1 Redirected to Twin: ko
MAM07 44718 PM-800ms Call Ref = 54, Originator State = Ringback, Type = Routed across SCM trunk: Ves
MAO7 4:47:21 PM-484ms Line = 9, Channel = 1, ©.931 Message = Connect Fetargeting Count: 0 -
H1/07 4:47:21 PM-502ms Call Ref = 54, Originator State = Connected, Type argeting Lourt:
A4
Trace Clear | Ping | Call Details | Prirt... | Save As... |
Cnline
Bo BcnnbiBatoweM okHe 6y.qu YKa3aHO COCTOAHME Bbi30Ba B MOMEHT Bbl60pa, M OHO He obHoBNsIETCS.
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AkpaHbl: Maructpanu

2.4.5 CBoagka 06 ncnonb3oBaHumn

[ns nepexona Ha Bknaaky «CBoaka 06 MCMONb30BaHUM» LWENKHUTE MarucTpanu Ha naHenu HaBuraumm. TakXe MOXHO
WenkHyTb CuctemMa, a 3aTeM Bnok ynpaBneHus U ABaxAbl WENKHYTb MOAY/b pacluMpeHust unm maructpans VoIP.

Ha Bknaake «CBogka 06 ncnosnb3oBaHMM» oToHpaxkaeTcs XPOHOIOrMs UCNOb30BaHMA Kaxaon marmcrtpanun. Cépoc
3HAYeHUIN BbIMOSTHAETCA C MNOMOLLUbLIO KHOMKK C6poc (npu 3TOM Ans BCceX napaMeTpoB 6yAyT BOCCTaHOB/IEHbI Hy/1EBblE
3Ha4YeHns) nnu Npu Nepesanycke CUCTeMbI.

IP Office System Status - IPS00 Site A {192.168.42.1)

IP Office System Status

About

H System

j Alarms (10} lization Summary

E Extensions (17}
E Trunks {10)

4 Macule: Guad BRI

Line: &
Line: 7 Ling: 5 Slat: 2 Port: 1

Line: & Line Type: BRI [ ncorming

Lines: 3 - 12 Ling Sub Type:  ETSI B Cutgoing
Line: 13 B 2bandoned
Line: 14
Active Calle Courters started: 030202005 10:45:35

= Resources Total Call Duration
Licenses
Directory Outogaing
Control Unit Audit |1l [eae

B voicemail |Inl:nming Ahandoned

WHilization Summary for Line: 5

Mailbozes
= IP Hetworking

IP Routes

Tunnels

Cnling

OTobpaxkaeTcsa cnegytowasa nHbopmaumns:

e Moaynb
Tun Moayna marucrpanu.

o JINHMA
NaeHTudmnKaTop NUHUN.

e TN NUHUM
CM. «[1poTOKONbI ANHUN>.

e MoaTnn nuHUM
CM. «[1poTOKONbI INHUN>.

e 3anyuweHHble CHETUYUKM
[JaTta n BpeMs 3anycKa CYETYNKOB.

Hwxe oTobpaxaeTtcs Tabnuua co creaytouwein nHbopmaumen:
e Twun BbI3OBa

¢ Ucxopawme
KonnyecTtBo BCeX MCXOASLLMX BbI3OBOB.

o Bxoasiume
KonnyecTso BXOASLWMX BbI30BOB, KPOME MOTEPSAHHbIX.

e MoTtepsiHHble Bxoasme
BbI30Bbl, B KOTOPbIX BbI3blBaloWMii aBOHEHT pasbeAnHUIICS A0 OTBEeTa Ha Bbi30B. MNapameTp «Ob6uwasn
ANMTENBbHOCTb BbI30BOB» HE MMeeT 3Ha4YeHM s AJ1s1 MOTEPSHHbIX BXOASLWNX BbI3OBOB.
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¢ KonunuecrBo BbI30BOB
O6Luee KONMYECTBO BbI3OBOB MO TUMY.

e O6Wwan ANTEeNbHOCTb Bbi3OBOB

B dopmaTe yacoB, MUHYT U cekyHA. [N ncxoaalwmx BbiI30BOB M3MEPSIETCA C MOMEHTa Havana Bbi3oBa. Ans
BXO4ALWNX BbI3OBOB U3MEPAETCA C MOMEHTa OTBETA Ha BbI30OB.

e O6ulee BpeMs 3BOHKA
B dopmaTe yacoB, MUHYT U CEKYHA.
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AkpaHbl: Maructpanu

2.4.6 OnoBeLeHUa marucTpanm

DkpaH «OnoBeLweHns MarucTpanm» CoAepXuT 3annucy AN Kaxaon maructpanu. Ha naHenu HaBuraumm CyLLecTBYOT 3anmcu
L5 BCEX MarucTpanein He3aBMCMMO OT Hanmuus onoseweHuin. OnoBeweHns MarmcTpanein 06HOBNSAIOTCS B peasibHOM
BPEMEHMU.

Ona undposbiX MarmcTpanen Ha sKpaHe oTobpaxatoTca ABE BKNAAKW:

+ Onoseuwenusa| 38
TeKyu.wle onoBeLweHund 0T06pa)KaK)TC$| KpacHbIM Ha BKlagke <<OI'IOBeLLLeHVIe>>. Ecnn onoseLweHune 6onblue He
dKTUBHO, OHO OTOGDa)KaeTCFI Y€pHbIM, HO KO/IMYECTBO HE U3MEHAETCA. Korapa XpOHO0rnyeckoe onoeelleHne
CTaHOBUTCA aKTUBHbIM, KONNYECTBO YBETIMYNBAETCA Ha OAUH.

e XpOHOIOrMs NPOU3BOAUTENbLHOCTM 3a 24 yacal 47
Ha aTon Bkaake ykasaHbl BCe OWNOKU, BO3HMKLLME Ha NUHUM 3a 24 yaca. Ecnn B TedeHne nocnegHunx 24 4acos He
BO3HMKaNM ownbkM, To B Tabnumue oTobpaxatTcsl Hy/ieBblie UM MyCTble 3HAaUYEHMUS.

2.4.6.1 OnoBelleHus

IP Office System Status - IP500 Site & (192.168.42.1)

IP Office System Status

Snapshot  LogOff  Exit  About

Port 7
Port 8
H slot 2 Trunk Alarms for Line: 8 Slot: 2 Port: 4
Port 1
Port 2
Port 3
»
B Slot 3 POT P 040272008 104636 Trunk out of Service
Slot 3 Trunk
E volP Trunks (2)
E H.323 Extensions
B & Alarms (10}
Configuration {0

B & Trunks (3)
Line: 5 {0}

i Line: & (1) gu
Line: 9 {0}
Line: 10 {0}
Line: 11 {0}
Line: 12 {0}
Line: 13 {0)
Line: 14 {0}
&k Link (1)

Cear | cearan || prnt. || Saveas.

Orling

OTo6paxaercs cieaytowas nHdopmaums:

e [laTa, koraa nocneaHuii pas Bo3HUKana ownbka
BpeMs, Korga nocneaHuii pa3 Bo3HUKaNa owmnbKa, Bbi3BaBLIAs ONpeAesieHHOe OMOBELLEHME.

o Bxo)xpeHus
KonnyectBo BO3HMKHOBEHUI OMOBELLEHNS C MOMEHTa NocnefHero rnepesanycka 6/10ka ynpassieHus unm nocnegHem
OYUCTKM OMOBELLEHMUS.
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2.4.6.1.1 OnucaHune owmnbok

B Tabnuue Huxe npuBeaeHO onncaHue owmnbku, Bbi3BaBLUEN OMOBELLEHNE:

Ownbka ‘Onucauue

HepnocratouHo undpp DID

Monb3oBaTenb MOXET HAaCTPOUTb MapLpyTbl Ha ocHoBe uMdp DID c nomolwbo hopMbl
MapwpyTusaumm MSN. B 3ToM opMe nonb3oBaTesb yKa3blBAET OXMAAEMOE KOIMYECTBO
umdp (none «Undpbl npeacrtaBneHms»). ECiv NpMHAT BbI30B M KONWMYECTBO LMdp He
coBNajaeT C YMCNIOM, yKasaHHbIM B nose «Uundpbl npeacrasneHns», otobpaxaercs
cneayoulee:

HecoBnageHwne yncna umdp DID

Oxwnaaemoe umcno umop: XX

MpuHaTo undp: YYYYY

BxoAaALwwmMi Bbi30B Ha
ucxopasaulen MarucrTpanu

Ha T1/PRI n aHanorosbIX JIMHUSAX AJ1S KaXA0ro KaHana MOXHO HAaCcTpOuUTb BXoasulee,
ncxoasiwee unm oba HanpasneHus. Ecnu kaHan SBNSETCS UCXOASILLUMM U B HEro NocTynaeT
BXOASLMI BbI30B, OTOOpaXxkaeTca cneaytoulee:

BxoAsLWwunin BbI30B MNOCTYNWU B KaHan, HACTPOEHHbIW AN UCXOAALUMX BbI3OBOB.
Homep kaHana: XX (418 umdpoBbIX TUHUIA)
Homep nopta: XX (ana aHanorosbIX JIMHUN)

Marucrtpanb He pa6oTaer

Ecnu marucTpane He nepesBefeHa B Hepabouee cOCTOsiHME, HO nNepecTaeT paboTaTs,
oTobpaxaeTcs cneayiollee:
MarucTtpanb He paboTaert.

OnoBeulleHne KpacHbIM
aKTUBHO AN Marucrpasnu

Ecnn ana marnctpanu T1/PRI nogaeTtcsi onoBelleHne KpacHbIM, oTobpaxaeTcs
cneayouwee: OnoBelleHne KPacHbIM

OnoBelleHne KpacHbIM yKa3blBAaeT Ha YTEpPo CUHXPOHU3aLNN.

OnoBeLweHne CUHUM
AKTUBHO AJ1IA Marucrpanum

Ecnu ana maructpanu T1/PRI nogaeTca onoBelleHne CMHUM, oTobpaxkaeTcs cneayiollee:
OnoselyeHne CUHUM

OnoBelleHMe CUHMM yKa3biBaeT Ha cbol curHana.

OnoBeLlleHne XXenTbiM
aKTUBHO AN Marucrpanau

Ecnun pna marnctpanm T1/PRI nogaeTtcs onoBeLleHWe XenTblM, oTobpaxaeTcs creaytollee:
OnoBelleHne XenTbiM
OnoBelleHne XenTbiM YKa3bliBaeT Ha Npobnemy ¢ nepegaden.

MoTepsa curHana Ha
MarucTtpanu

Ecnu coobliaercs o notepe curHana, otobpaxaercs cneaytowee: Moteps curHana.

He nonyueH
naeHTudmnkaTop
Bbi3blBaloLiero aboHeHra

[ns aHanoroBbIX Marncrpasaen C KOMMyTaumen no wnendy, HactpoeHHbix ¢ ICLID.

C60¥ npu 3axBaTe

MpyW NOMbITKE 3aXBaTUTb MArnCTpasb He 06HapPYXXeH KOHTYPHbIA TOK.

C6oi1 oTBeTa

3To onoBelleHne reHepupyetcs, koraa cucrema IP Office oTnpaensaeTt curHan o
CUHXPOHM3aumn TCP B yaaneHHbln KoHew, Maructpanu H.323 n He nony4daet
noATBEpPXAeHWe OT yAaneHHOro KoHua, a Takxke koraa cuctema IP Office otnpasnser
3anpoc INVITE no maructpanu SIP 1 He nony4yaeT OTBET B TEYEHME BPEMEHU OXUAAHUS.

HeT oTBeTa Ha 3anpoc Bbi3oBa IP-marucrtpanu.
Homep nuHum IP-maructpanu: xxx
IP-apgpec ypaneHHOro KoHua: yyy.yyy.yyy.yyy
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AkpaHbl: Maructpanu

2.4.6.2 XpoHonorusi npousBoauTeNibHOCTU 3a 24 Yaca

MepBas cTpoka B Tabauue oTob6paXkaeT TEKYLMA 15-MUHYTHbIA MHTEpPBa W NpeacTaBAsieT AaHHble 3a UHTepBan 0-15
MUHYT. MNMocneayoline CTPOKM COOTBETCTBYIOT NOCieaHUM 24 yacaM, NofaesieHHbIM Ha 15-MUHYTHble MHTepBasbl (ecnu
cuctema paboTtana MeHee 24 yacos, 6yaeT oTobpa)kaTbCsl MEHbLUE CTPOK).

IP Dffice System Status - F-075-IP500-1 {192.168.42.120) =171

AVAyA IP Office System Status

Help Snapshot  LogOff  Exit  About

System
& Alarms (12)
& Service {5)

Alarms for Line: 5 Slot: 2 Port: 1

11:45

11:30
11:15
11:00
10:45
10:30

RO P PR RS DU RS PR (PR NS PR ) g
RO P PR RS DU RS PR (PR NS PR ) g

10:15
Extensions (73) 10:00
Trunks {10} 09:45
Active Calls 09:30
Resources 0913
0g9:00 ll
Relative Time Showe Zeros | Prirt... | Save Az,

Cnline

Tabnuua otobpaxaeTcsi He3aBUCMMO OT HaNuusa oWKnBOK Ha MarnmcTpanu.
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2.5 AKTUBHbIe BbI30OBbl

SKpaH «AKTMBHbIE BbI30BbI» COAEPXMUT CBOAKY 060 BCeX BbI30Bax B CMCTeMe. Ha naHenn HaBuraumm wenkHuTe AKTUBHbIE
Bbl30BbI:

IP Office System Status - IPS00 Site A (192.168.42.1) Z

B

AVAYA IP Office System Status

Help 5 FF abouk

B System
j Alarms {(10) Active Calls: 1
E Extensions (17)
B Trunks {10}
Line: 5
Line: 6
Line: ¥
Line: &
Lines:9-12
Line: 13
Line: 14
3
E Resources
Licenses
Directory
Control Unit Audit
E Voicemail
Mailboxes
B IP Hetworking
IF Routes
Tunnels

6 | 000009 [Line: 5 Slot 2 ... |Connected | 00:00:06 Extn 203, Extn2... |[Connected | 00; 00;06

Discornect Call Details Apandoned Calls

Onling

OTob6paxaeTca creaytowas nHpopmaums:

e CBsi3aHHbIA BbI30OB
HoMep Bbi30oBa AN BXOASALWMX MarucTpasnei, HasHavyeHHbIn cuctemoi IP Office n cBaA3aHHbIA C UCNONb3yeMon
NVHWEN.

¢ OANNTEeNnbHOCTb Bbi30Ba
O6wasn ANnTenbHOCTb BbI30BA.

Cneaytowas nHdopmaums oTobpaxkaeTcs ANns OTNpaBUTENs BbI30BA:

e CropoHa oTnpaButens
WNHbopMaLms o MarucTpanu unm Tekyulem mecte. CMm. Ceenenus o Bbizose | 743,

¢ Tekyuwee cocrosiHne
Tekyluee cocTosHue oTnpasuTens. CM. CocToaHnsa BhizoBal 8™,

e Bpems B cOCTOSIHUM
Bpemsa HaxoxaeHus oTnpaBuTens B COCTOSSHUM. [pn KaXXAoW CMeHe COCTOSIHUSA 3HayeHue obHynseTcs.

¢ WA Bbi3biBaowero aboHeHra
NMsi 1 HoMep Bbi3biBatoLwero aboHeHTa.

Cneayowas nHgopmaumsa otobpaxaetcs AN agpecaTa Bbi30Ba:

¢ CropoHa apgpecarta
WMHdpopMaums 0 MarucTpanu unm Tekylem mecte. CM. CeesieHuns o Bbisose| 743,

¢ Tekyliee COCTOSHME
Tekyllee cocTosiHVe agpecaTta. CM. CocTosiHMs Bbi3oBal 8™,

e Bpemsi B cCOCTOSAHMMN
BpeMsi HaxoxAeHusl agpecaTa B COCTOAHUN. [pu Kaxaol CMeHe COCTOSIHUSA 3HayeHne obHynseTcs.

¢ WA noaknouyeHHoro aboHeHTa
TonbKO ANS UCXOASAWMX MarucTpanen. MIMs n Homep NoaKItO4YeHHOro aboHeHTa.
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AkpaHbl: AKTUBHbIE BbI3OBbI

NMpuMmeuanue

e KHonky Pa3beauHMTb Henb3s UCMOMb30BaTh A/ OCTaHOBKM CUTHaNM3MpyeMbIX BbI30BOB A1 BbI30BOB Ha JIMHUSX C
KOMMyTauuen no wnendy, T1 c koMMyTaumer no wnendy n Tl ¢ KOMMyTaumen C 3a3eMseHneM.

2.5.1 XpoHonorusa npousBoauTenbHOCTH 3a 24 yaca

MepBas cTpoka B Tabnuue oTobpaxaeT TeKywmnii 15-MUHYTHbIN MHTEPBaN U NpeAcTaBnseT AaHHble 3a uHTepsan 0-15
MUHYT. MNocneaytolwme CTpOKM COOTBETCTBYIOT NOCNeAHUM 24 yacaM, NoAENEeHHbIM Ha 15-MUHYTHbIE UHTEpBasbl (ecnu
cucteMa pabotana MeHee 24 yacos, 6yaeT oTobpaxaTbCs MeHbLUe CTPOK).

IP Dffice System Status - F-075-IP500-1 {192.168.42.120) =171

AVAyA IP Office System Status

Help  Snapshat  LogOff About

System B
& Alarms (12) Alarms for Line: 5 Slot: 2 Port: 1
i Service (5)
& Trunks {6}
&% Line: 1 1) . the first rowe is the current 16 minute internal.
12:00 -
11:45 1 1
11:30 1 1 o
11:15 2 2
2 11:00 1 1
Line: 10:45 1 1
Line: 16 (0) 10030 2 2
& Link (1) 1015 1 1
Extensions (73} 10:00 1 1
Trunks {10} 09:45 2 2
Active Calls 09:30 1 1
Resources 09:15 1 1
0g00 1 1 Ad|
Relative Time Showe Zeros | Print... | Save As..

Cnline

Tabnvua oTobparkaeTcsl HeE3aBUCUMO OT HaNNYMA OWIMBOK Ha MarucTpanu.
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2.5.2 NoTepsiHHbIE BbI30OBbI

[Mpn HaxaTnn KHOMKN «[oTepSAHHbIE BbI30OBbI» 3KPaH «AKTUBHbIE Bbl30Bbl» 6y,qu pa3aeneH Ha ABe 4acTtu Ang
0T06pa)KeHVIF| CNUCKa NOoTEPAHHbIX BbI3OBOB (HVI)Ke CNnUcka «AKTUBHbIE BbI3OBbI>>). B Tabnuue «lMoTepsiHHbIE BbI30BbI»
YKa3aHbl BXoAdAWune Bbi30Bbl Ha Marnctpanun, B KOTOPbIX BbI3blBatOLWMIi abOHEHT OTCOEANHUIICS A0 OTBETa Ha BbI30B.

IP Office System Status - IPS00 Site A {192.168.42.1)

IP Office System Status

about

| Sy=tem
& Alarms (10} Active Calls: 1
E Extensions (17)
B Trunks {10}
Line: 5
Line: &
Line: 7
Line: &
Lines: 9-12
Line: 13
Line: 14
3
= Resources
Licenses
Directory 1 Abandoned Calls since 05/02/2008 12:37:53
Control Unit Audit
B Voicemail
Mailboxes
B IP Hetworking 05/02/2008 12:38:05 Line: 5 Slot: 2 Port: 1 .. 200 Extn 203, Extn203 00:00:03
IP Routes
Tunnels

()9 | 000005 |Line: 5 Slot: 2 . |Connected | 00:00:04 Extn 203, Extn2... [Connected | 00:00:04

Disconmect Call Details Clear Abandoned Calls

Cinling

Cnenytoulasa nHdopMaums oTobpa)kaeTca ANa pasbeAnHEHUIA, BOSHUKLLMX C MOMEHTA HaXaTusl KHOMKKU «IoTepsAHHbIe
BbI30BbI» !

 [laTta n Bpemsa
[aTta n BpeMs Hayana Bbi30Ba.

e W3 marncrpanu
CBeneHus 0 NMHMK/KaHane Bbi3biBatowero aboHeHTa.

¢ WA Bbi3biBalowjero aboHeHTa
MMs unn HoMep, yKa3aHHbIN B CNUCKe «AKTUBHbIE BbI30BbI>».

¢ Bxopaswmn DID
HoMep, ykasaHHbI Ha akpaHe «CBefeHus o Bbi3osBe». CM. CBefeHUs o Bbizose | 74,

e CurHan/ouepenb B
OnepaTopsbl, 4151 KOTOPbIX NO4aBasioCb ornoBeLleHne (Mpy HanYMK), B MOMEHT pasbeanHeHus. JInbo (ecnu Bbi3oB
HaxoAWNCa B ouyepeamn) UMs rpynnbl NoMcKa.

o O)xxmpaHue
OnnTenbHOCTb Bbi30Ba A0 pa3dbeAuHEHUs.

[pn HaxaTun KHOMKM «OuncTuTb NnoTeEPAHHbIE BbI30OBbI» CMUCOK NOTEPSAHHbLIX BbI3OBOB 6y,qu oyunuleH, AaTta U BpeMda
06HOBATCSA U MOXHO 6y.qu NPOAOJIXKUTL PpErncTpaumnio NoTeEPAHHbIX BbI3OBOB.

NMpuMmeuyanue

e Ecnu Bo BpeMsi oTobpaxeHus cnncka «lMoTepsiHHbIe BbI30BbI» CPeACTBO NMPOCMOTPa Nepe3anyCcTuTcs, To CNUMCOK
GYAET ouneH. Mocne nepesanycka cpeacTBO NPOCMOTpa obHoBnseT BpeEMSA B 3aro/lioBKe, yKasbiBad Ha TO, 4YTO B
CMNUCKe coaepxaTca NoTeEPSHHbIE Bbl30Bbl, 3apernctpupoBaHHbie C MOMEHTa nepe3anycka.
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AkpaHbl: AKTUBHbIE BbI3OBbI

2.5.3 CokpaweHHble cBeAeHUs1 006 aKTUBHbIX Bbi30Bax

Mpu npocmoTpe cBeaeHui 06 akTUBHbIX Bbi30Bax B cucteMme IP Office ¢ BbICOKOW Harpyskoi (Npu MCNosib30BaHUK
KOMMYHWKaLMOHHbIX KaHaNoB C HeJOCTaTOYHOWM NPOMYCKHON CMOCOB6HOCTBIO MM BbIMOMIHEHUU NPUIOXeHnsa SSA Ha
HeJOoCTaTOYHO MOLLHOM KOMMblOTEPE) NpunoxeHne SSA aBToMaTMyecku cokpaTut obbem oTobpaxaemon nHdopmaumm ans
yAob6Horo npocMoTpa 60/bLIOro KoMYecTsa Bbi30BOB.

Bynet oTobpaxaTbcs cokpalweHHas MHdopMaumsa, aHanornyHas CreayroLwen:

IP Office System Status - F-075-IP500-1 (192.168.42.120) M=

AVAy IP Office System Status

Help  5n E Lo gt About
| System
& Alarms (12) Active Calls: 6

& Extensions (74) Calls inftisted in last 5 seconds: 3
| Trunks (10}

W ctive Calls Calls cleared in last 5 seconds: 1

Resources

Full Detailz

Orline

Koraa o6beM MHUUMMPYEMbIX MW MPUHUMAEMbIX BbI30BOB CHU3UTCS, CTaHET AOCTynHa KHonka «MoapobHble cBeaeHus»,
NO3BONSAIOLLAS NEPENTN B PEXMM MOSHbIX CBeAeHUN. Ecnn TpebyeTcsa npocMoTpeTb nogpobHble AaHHble 0 paboTe cucTeMbl
IP Office npu BbICOKOI Harpy3ke, MOXXHO BOCMO/1b30BaTbCsl (PYHKLUMNEN CHUMKA, YTOObI NOSTy4YNTb MTHOBEHHbIN CHUMOK
CUCTEMBI.
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2.5.4 CBepgeHus o Bbi3oBe

SkpaH «CBefleHUsi 0 BbI30BEe» 0TO6paXkaeTcs TO/IbKO B TOM Cllydae, eciv BbI30B akTUBEH. [locTyn k skpaHy «CBeaeHus o
BbI3OBE» MOXHO MOJIYyUUTb CeAyLMMU crnocobamu:

e BbibepuTe TeKyLunil BbI30B Ha 3KpaHe AKTUBHbIE BbI30OBbI.
o LllenkHuTe BHyTpeHHME HOMepa, a 3aTeM LUe/IKHUTE COOTBETCTBYOLWMNIN BHYTPEHHUI HOMEp.

e LllenkHute Cucrema, a 3atem bnok ynpaBneHuUa 1 ABaXAbl WENKHUTE NTNHUIO.

IP Office System Status - IPS00 Site A {192.168.42.1)

IP Office System Status

Help  Snapshok fFf Exit  About

H System
B & Alarms (10} Call Details
E Extensions (17}
E Trunks {10}
Line: & Originatar

Call Ref. 7 Call lencth: 00:00;21

Line: 6 Current State: Connected Time in State: 000017

Line: ¥ )
) Trunk: Line: & Slat: 2 Port: 1 Channel: 1
Line: §

Lines:9-12 Incaming Caller ICx

Line: 13 Incarming DICx:

Line: 14 L
B Active Calls Destination

| A all Details for Ca Current State: Connected Time in State: 0000017
B Resources Currertly ot Extr 203, Extri203

Li
!GEHSBS Buttan Murnikber: 1
Directory
(=Y T

Control Unit Audit

B Voicemail Trace Output:
Mailboxes

E IP Hetworking
IP Routes
Tunnels

[ Trace Clear H Pause ][ Back H Discannect Prirt... ][ Save Az

09:41:16 Cnling

OTobparxkaeTcsa cnegytowasa nHbopmaumns:

¢ CBSI3aHHbIN Bbi30B
Homep BbI30Ba, Ha3Ha4veHHbI cnctemol IP Office u cBA3aHHbIN C UCNONbL3YEMOM NIMHUEN.

e ANUTEenbHOCTb Bbli3OBa
O6was ANMTeNbHOCTb BbI30BA.

e [lononHUTENbHbIE CBEAEHUS CM. B Cleayllmx pasaenax:
o CBepeHus 06 oTnpaButene 7R
o CBepeHusn 06 agpecartel 78,

o CBepeHus 06 agpecarte BbizoBal 80,
o CBepeHus o koHdepeHumu| 76,

o COCTOSIHMSA Bbi30Ba (NOPThI BHYTPEHHero HoMepa)| 8™,

o CocTosiHuA Bbi3oBa (MopThl Marucrpann)| s,

. OGEaTHbIﬁ Bbi30B U BO3BpaT BbIi3OBOB | 847,

HWXHSAS YacTb 3KpaHa coaepXuT MHbOPMaLMIo TPAaCCUPOBKM M NaHesb NPOKPYTKM, NMO3BOMSAOLLY NPpOCMaTpuBaTh
TpaccnpoBKy. C NMOMOLLbI TPACCUPOBKM MOXHO MPOCMOTPETb CBeAEHUsI 06 OnpefeNieHHbIX BbI30Bax, U OHa Mosie3Ha Ans
peleHns npobnem. JlonofHUTEeNbHbLIE CBeIeHNs CM. B pasaene Tpaccuposkal 963,

NMpuMeyaHus
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e lVMeHa, ykasaHHble Ansa aapecaToB roJIOCOBOW MOYTbl, COOTBETCTBYIOT MMEHaM, nepeAaHHbIM cuctemoin IP Office B
rON0COBYIO MOYTY MPU YCTaHOBKE coeauHeHus. JTiobble nocneaywowme genctems B TenedoHHOM uHTepdelice ans
paboTbl c ronocosoi noyton (TUI), HanpmuMep, BXoA4 B afibTEPHATMBHbIN MOYTOBLIN ALWMK, HE ByAyT OoTpaxaTbCs B
nHdopMaumn, NokasaHHoOM ANns agpecaTa.

e [Insa BbI30Ba, KOTOPbIN NoAaET ONoBeLLeHNe/HaxoANTCs B o4epeaun v npocnywmnBaeT obbasneHune, 6yaeT ykasaHa
nHdopmaums o6 obonx aencTensX.
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2.5.5 CBeaeHUA KoHdepeHUUN

Korpa BbI30B coeanHeH € KoHdepeHunen, AonosHuTeNbHas KHonka CeeaeHns 0 KoHdepeHunn oTobpaxaeT Bce
NMOAK/IIOYEHHbIE BbI30Bbl B KOHMepeHuMn. Ha akpaHe Takxe yKasaHo, OTHOCUMTCS /in KoHdepeHuus kK moaynto Conferencing
Center unu aBnsieTcs 04HOPAHIOBOM, W BbINOMHAETCS N1 3anunCh.

B

AVAyA IP Office System Status

Help  Snapshot ff Exit About

IP Office System Status - IPS00 Site A {192.168.42.1) Z

B System

B & Alarms (10) Conference Details
Extensions (17)

E Trunks {10}

E Active Calls Type: Al Hoo

B Call Detaile for Call Call Recording: Mo
3
H Resources
E Voicemail
E IP Hetworking Connected Extn 411, Extnd11
Connected Extn 2011, Extn201
Connected Extn 203, Extn203

Mame: Conf 100

I_ Pause ”_ Back ][ Prirt... ][ Save As...

Cinling
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2.5.6 CBegeHus o Bbi3oBe
2.5.6.1 CBeageHusa o6 otnpaBuTtene
OTo6pa>KaeTc91 cnegywouian VIH(bOpMaLWIﬂ B 3aBUCUMOCTU OT TOIro, ABNAETCA 1M OTNPpaBUTENIb MarnucTtpasbio Unn HeT.

OTnpa BUTEJ1b ABNAETCA Marmcrpasjbio

BkntouaeT Bce BXoAsLIME BbI30Bbl HA aHanorosomn, undgposoi nnu VolP-maructpanu. Cnegyowas nHgopmMaums
oTobpaxaeTcsa B pasgene OrnpasuTenb (MarucTpasnb):

Marucrpanb
BkntoyvaeT Homep dukcmpoBaHHoW nuHun, rpynny URI (nnHum SIP) n kaHan (ansa undposbix n VOIP-nnHui).

Tekyujee cocTossHue u Bpema B COCTOSAHUMN
CMm. CocTosiHus Bbizosal 8.

U Bbi3biBarowero aboHeHTa
MMsa 1 HoMep Bbi3biBatowero aboHeHTa.

Bxoaswmui DID
Bxoaawwuin Homep DID (ecnu npuMeHUMO).

Kopnek
Bbibnpaetcsa ¢ nomowbto coobuweHnin H.323/SIP 1 MoxeT 6biTb M3MEHEH BO BpeMs Bbl30Ba.

Marucrpanb VoIP (H.323, SCN wam SIP)

HopManbHble NakeTbl AaHHbIX MOryT 6/10KMPOBaTh MW 3aTPYAHSTb Nepeaaydy roslocoBbiX AaHHbIX MO KaHany, yTo
SABNSIETCS NPUUYNHON HEAOMYCTMMOro KayecTsa peun. SSA NpeanocTaBiseT c/eayoLwyo MHdopMaumo o
noakntoyeHmm VoIP n BO34ENCTBMM Ha HEr0 CO CTOPOHbI APYroro Tpaduka. OTU CTaTUCTMYECKUE AaHHble
BbluMcnstoTca cornacHo RFC 1889.

e 3apepxka obxona

e [loMexu npu nonyvyeHumn

e [lomexu npw nepenaye

e [oTepsiHHbIE NaKeTbl NPU NONy4YeHUn

o [loTepsiHHbIE NaKeTbl NpU Nepeaave

OTI'IpaBVITenb He ABNAeTCA Marmcrpasbio
Cnepaytowas nHdbopMauus otobpaxaetcsi B pasaene OTnpasBuTenb:

Tekyujee cocTosiHue u Bpema B cOCToOsHUMN
CocTosiHMe onpeaensieTcs NpyM HaaANYMM Bbi30Ba, CBA3AHHOIO C KHOMKOM.

Ceiuac B:

¢ lMonb3oBaTtenu
OTob6paxatoTca nMs n HoMep nosnb3oBaTens. [Ana annapaTtoB C HECKOIbKMMWU TMHUSAMK 0TOo6paXkaeTcst HoMep u
TUN KHonku (Bbi3oB, JInHMs, MocT 1 MokpbITUe BbI30BA).

e NMoTOK BbI30OBOB FOJIOCOBOMA NOYUTDI
Korpa ronocoBasi noyta siBASETCSA OTNpaBUTENEM, UMS MOTOKA BbI30BOB He 0T06pa>|<aeTC9|.

e Cny)6a AaHHbIX
Nma cnyx6bl.

e C5oT NnapKoBKM
Homep cnoTta napkoBKM.

o KoHdepeHuus
HomMep koHdbepeHunu.

e pynnoBas nepepava
pynnoBasa nepefava.

¢ Ha6paHHbI# HOMep
Lndpel, HabpaHHble nonb3oBaTeneM.

Kopek (ecnv npyuMeHnMO)
BbibnpaeTcsa ¢ nomowbto coobuweHnin H.323/SIP 1 MoxeT 6biTb M3MEHEH BO BpeMs Bbl30Ba.
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2.5.6.2 CBeaeHuA o6 agpecarte
OTobpakaeMasi MHOpMaUns 3aBUCUT OT TOr0, ABNSETCS NN aApecaT MarncTpanbio N HET.

AppecaT saBnasieTca Marmcrpa’sbio
BkntouaeT cneaytowine Tunbl BbI30OBOB, CBA3aHHbIE C MarncTpansaMu:

e BbI30B Ha BHELIHWIA HOMeEp C KOMMyTaTopa
e Bbi3oB VoiceMail Pro Ha BHewHWI W HOMep (ans obpaTHOro Bbi30Ba)
e BHewHAaa nepeagpecaumns

e BbizoB SCN

Cnegytowas nHdopmaumsa otobpaxaeTcs B pasgene Agpecar:

* Ucnonb3lyemasa marncrpanb
BkntouaeT HoMep pukcupoBaHHoM nnHuK, rpynny URI (nnHum SIP) u kaHan (ans undgposbiX 1 VoIP-nuHuit).

« Tekyulee cocTtosiHne u Bpemsa B coctosHumn
CocTosiHWe onpefenseTcs npu HaaMymMm Bbi30Ba, CBA3AHHOIO C KHOMKOM.

e Homep, oTnpaBneHHbIA B LLeHTpasibHblii oduc
Lndpel, oTnpasneHHble cuctemont IP Office B LeHTpanbHbIn oduc, nnm Homep Komy: URL, oTnpaeneHHbIl B 3anpoce
INVITE gnsa maructpanwu SIP.

e W[ aboHeHTa, oTNpaBJ/IeHHbIA B LLeHTpaibHbi1 ounc
HekoTopble LeHTpanbHble 0PUCbl OTNPaBASIOT NAEHTUdUKATOP NOAKIIOYEHHOTO aboHEeHTa (U BbI3bIBAEMOIO).

o Kopek
Bbibnpaetcsa ¢ nomolubto coobweHnin H.323/SIP 1 MoxeT 6biTb MU3MEHEH BO BpeMs Bbi30Ba.

e Marucrpanb VoIP (H.323, SCN wau SIP)
HopManbHble nakeTbl AaHHbIX MOryT 6/10KMPOBaTh MW 3aTPYAHSTb Nepeaady roslocoBbiX AaHHbIX MO KaHany, yTo
SIBNAETCS NPUYNHON HEAOMYCTUMOro KayecTBa peun. SSA npefocTaBnseT cneayollyo MHhopMauuio o
noaknioyeHmm VoIP n BO34ENCTBMM Ha HEro co CTOPOHbI APYyroro Tpaduka. OTW CTaTUCTMYECKUE AaHHble
BbluMcnsoTca cornacHo RFC 1889.

e 3apepxka obxoaa

e [MoMexu npu nonyyeHun

o loMexwu npu nepepave

e [oTepsiHHbIE MaKeTbl NpU NONyYeHUn

e [loTepsaHHble NaKeTbl Npyu Nepegaye
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AapecaT He AAB/ZISeTCA Marucrpasblio
Cnepytowas nHdopmaums otobpaxaercs B pasgene AgpecaT:

o Tekyuiee cocTofsHue U BpeMa B coCTOAAHUM
CocTosiHMe onpeaensieTcs npu HaaM4yum Bbl30Ba, CBSA3AHHOIO C KHOMKOW.

e CeMuyacB
OAVH U3 CreayoLmMX BapnaHToB:

Fpynna nonb3oBartenem

[N NeiaX1HroBbIX BbI3OBOB M HEKOTOPbIX HOMEPOB rpymnmnbl MOMCKa, 0Tobpa)aeTcs UMS U HoMep
nonb3osatens. Ecnv BbI30B nepefaeT onoseleHne/noaKAlYeH AN nonb3osatenen n marucrtpanm SCN, Bce
OHU 6yayT yKasaHbl.

Monb3oBaTtenb
OTobpaxkatoTcs UMS U HoMep nosnb3oBaTens. [ns annapaToB C HECKONbKMMU IMHUAMKW OTOBpaxxaeTcs Homep 1
TN KHonku (Bbi3oB, JInHms, MocT u MNokpbiTMe BbI30BA).

MoTOK BbI30OBOB roJ1I0COBOI MNOYTbI
MMs noToka BbI3OBOB.

ABTOOnNepaTop
CTtpoka ABTOMaTU4YeCKMn onepaTop M HOMep aBTOMaTM4eCcKoro onepaTopa.

CnoT napKoBKM
CnoT napKoBKW M HOMep/uMsi c/ioTa NapKOBKM.

MouToBbIN AWMK
MoYTOBbIN ALWMK U MMS NOYTOBOIO ALLMKA.

O6bsABNEHNE roJIOCOBOW MOYTDbI
Crtpoka O6bsiBneHue, nMsa rpynnbl/nonbL3oBaTtens u Homep o6baBNeHns.

KoHdepeHuun
Nma koHdepeHunn. Cm. CBeaeHnsa 0 KoHdepeHumn [763,

RAS
MmMa nonb3osatens.

Ouepeab rpynnbl NOUCKa
MMs 1 HOMep rpynnbl NOMCKa, KOraa BbI30B HAXOAUTCH B ovepeaun rpynnbl MOUCKA, HO OMOBELLEHNE He
BbIMOJ/IHAETCS.

« Kopek
Bbibnpaetcsa ¢ nomowbto coobweHnin H.323/SIP 1 MoxeT 6biTb M3MEHEH BO BpeMs Bbl30Ba.
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2.5.6.3 Appecar Bbi3oBa/cBeAeHUs1 O MapLUpyTU3aLum

e Tun noakntouyeHns RTP (ecnn npumeHuMo)
MpamMble Meana-noTokun, PetpaHcnsaumsa RTP nan VCM.

e CoKpauleHHbIW Kop (ecnu NpMMeHUMO)
CoaepXxuT nms, MGyHKUMIO U TUN cOoKpalleHHoro koaa (Cuctema, MNonb3osatenb, LCR, JInHuA).

e NcxoaHbI agpecat (eciv NpUMEHNMO)
OAHO M3 cneayoWwmnx 3Ha4YeHN:

e AppecaTt — nonb3oBaTesib
OTOGpa)KaeTCﬂ nmMa nnun BHyTpeHHVIVI HOMEP noJsib30oBaTenNA.

e Aapecart — rpynna noumcka
OTobparkaeTcs UMA UM BHYTPEHHWUIA HOMEP FPynMbl Noucka.

e AppecaT — cOKpalleHHbIA kopf
OTobparkaeTcs COKpalleHHbINn Koa U pyHKumMs, a Takxke Tun (Cuctema, Monb3osatens, LCR, JInHua).

e AppecaT — BCTPOEHHbIA aBTOMaTU4YeCcKuii onepatop
OTobparxaeTcsa cTpoka ABTOMaTMYeCKUI onepaTtop U HOMep aBTOMaTUYeCcKoro onepartopa.

e 3anuchb Bbi30oBa
BbinonHseTcs 3anuck Bbizosa (Aa wnu Her).

e Bbi30OB NnepeHanpasneH B Ay6anpyembiin
da vnu Her.

 Bbi3oB MapuwpyTusmposaH no marucrpanm SCN
[a vnn HeT. 3HaueHune [a oTobpaxkaeTca TONbKO NMpu NOAKIIOYEHMM BbI30BA.

o Konuuecrtso nepeopueHTaumii
KonunuecTtBo nepeopueHTaumii Bbi3oBa. Bbi30B MOXET 6bITb NEPEOPUEHTUPOBAH, HaNpuUMep, eciin UCTEKNIO BpPeMs
0XWAAHWUS MpU OTCYTCTBUM OTBETA. [lepeopueHTauusi 03Ha4yaeT, YTo Tekylume ajzpecaTbl NepecTanu noaaBaTb
OMOBELLEHUSI ¥ BMECTO HWUX BbiGpaH HOBbI afpecar.

¢ KonunuecrBo nepeBonoB (ecnv NpMMeEHMMO)
Konnyectso nepeBosoB Bbi30Ba.

e CTaHuuA nepeHanpassieHus (ec/im NPYUMEHUMO)
CTaHuMsi, C KOTOPO BbI30B 6bia NepeHanpaBfieH Npy nepeagpecauunn, ceioBaHnu, NOKPbITUN UK Ay6MpoBaHU.
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2.5.6.4 CocTosiHusA Bbi3oBa (BHYTPeHHU HOMep)

CocTosHUSA BbI30Ba NoKa3aHbl 415 060MX KOHLOB Bbi30Ba. [JoNyCTMMble COCTOSSHUS ANS NMOPTOB BHYTPEHHEro HoMepa
npuBeAeHbl B cneaytowen tabnuue:

CocTosiHue ‘BHYTpeHHMﬁ HOMep

Be3peicrBue Ha 3ToM BHyTpeHHEM HOMepe WM KHOMKe HEeT Bbl30Ba WM MOMbITKU COBEPLUNTb
BbI30B.

NoaknroueHo B 3TOM nopTe yCTaHOB/IEH BbI30B.

Ypaep>xaHo BbI30B HaxoAUTCS Ha OObIYHOM yaep>XaHuUU. DTO MOXET 6bITb pe3y/ibTaTOM HaxaTusi
KHOMKW yAepXaHua nnn nepesoga Ha TenedoHe.

Ypep>xaHo ans nepesoaa/ BbI30B NepeBefeH Ha yaep)aHue B pe3ynbTaTe HaxaTus Nosib30BaTesleEM KHOMKMU

KOHdepeHUunn (MKCMpPOBaAHHOIO Nepesoaa nan KoHdepeHuun.

3anapkoBaHO BbI30B 3anapkoBaH B C/I0Te NapKOBKMU.

3axBaveHo Bbi30B co34aeTcs, NOPT 3axXBayeH, HO BbI30B elle He coeanHeH. Lndpbl He HabpaHbl.

Ha6op BbI30B co3faeTcs, NOPT 3aXBayveH, HO BbI30B elle He coeanHeH. Kak MMHUMYM ofgHa

umdpa HabpaHa.

MNMocTBbi3bIBHAsA 06paboTka Monb3oBaTeslb B 3TOM NOPTE HAXOAMTCA B COCTOSIHUM MOCTBbI3bIBHON 06paboTKu.
BpeMs AM15 BbI30Ba MOXET 6blTb 334aHO aBTOMATUUECKN UM YCTAHOBIEHO ANA
KOHTaKTHOMO LleHTpa OrnepaTopoM.

Ucnonb3yeTcsa B ApYroM Mecrte |/lpyroit nonb3oBaTesnb paboTaeT B pexuMe Bbi3oBa UM MOCTa.
B peXwuMe NMHUM 3TO 03HAYaEeT, YTO APYrol Nonb3oBaTesb paboTaeT C BbI30BOM.

Ha yaep>xaHuu B Apyrom mecre |[pyroii nonb3oBaTe/lb Nepeses Bbi30B Ha yAepXKaHWe B peXuMe Bbi30Ba UM MOCTa.

B pexuMe NMHUM 3TO 03HAYaeT, YTo APYroM Nnosib30oBaTeslb NepeBes Bbi30B Ha
yaepxaHue.

Ucnonb3yeTcsi, HeAOCTYNHO PeXxuM BbI30Ba WM MOCTa HEAOCTYMeH. Mpumep:

e PexnM BbI30Ba B LiENOYKe CBA3aH C Mosib3oBaTenemM, KOTOprVI HE HaXoAuTCA B
cucrteme.

e BHYTpeHHWI UNeH C caMbiM ANUTENIbHBIM BPEMEHEM B BbI30BE YCTAHOBWJ1 COCTOSIHNE
HeBO3MOXHO BMelaTbCs.

e PexwuM BbI30Ba B LIENOYKEe HaXOAMTCS Ha KHOMKE, He UMeloLWwen nHamkaTopa.
Pexxum nuHum HepoctyneH. MNpumep:

. BHyTpEHHVIVI YJieH C CaMbIM AIUTENbHBIM BPEMEHEM B BbI30BE YCTAHOBWJT COCTOAHUE
HeBO3MOXHO BMeLlaTbCs.

o JIMHUA, CBA3AHHAsA C PEXWMOM NIMHUWN, UMeEET cocTosiHne He paboTaer.

OnoBeulieHne MopaeTcs Bu3yanbHbIA MW 3BYKOBOM CMIHaN O Bbi30BE Ha TenedoHe.

OTBeTHbIN curHan* Ons ncxoaalwmx BbI30BOB 3TO COCTOSHME, KOraa nosb3oBaTesb 3aBepLluni Habop
HOMepa 1 OXuaaeT OTBETHOrO CUrHana.

MpocnywmBaHue Bbi30Ba [nsa BbI30Ba BbINOMHAETCSA NPOC/YLUIMBAHNE HA 3TOM BHYTPEHHEM HOMepe.

Mep>xuHr OAHa nAn HeCKObKO BbIXOAHbIX TOYEK MENAXUHIOBOro BbI30BA.

3anuchb Ncnonb3yeTca 3amMeLlatownin BbI30B 4719 3anNMCcu BbI30Ba C YKa3aHHbIM U/.

HanoMuHaHue 06 yaep>xaHum |BHyTpeHHWI HOMep nojaeT onoBeLleHne C yBeAOMIEHUEM A/l HAanoMUHaHMs 06
yAEepXaHuu.

HanoMuHaHue o napkoBke BHyTpeHHWIn HOMep noJaeT OonoBeLleHMe C yBeAOM/IEHNEM AN HAaMOMUHaHUA O
napkoBKe.

Bo3Bpart nepeBoaa BHyTpeHHMIA HOMEp NoAaeT onoBeLleHne C YyBeAOM/IEHMEM O BO3BpaTe nepesoAa
Bbl30Ba.

OTBETHbIi CUrHas ros1I0CoBoOM BHYTpPEHHMWI1 HOMEp NOAAET OMOBELLEHME C YBeAOoMieHWeM 06 OTBETHOM curHasne
nouTbl ro/I0COBOI MOYTHI.

ABTOMaTUUYECKUI 06paTHbIN BHyTpeHHWIA HOMEp NoAaeT onoBeLleHne C yBeAOMIeHMeM ANns obpaTHoOro Bbi3oBa/
BbI30B HanoMMHaHMs.

Yaep)kaHue B LLEHTPaJibHOM Ons eBponenckux nuHuii ISDN yeHTpanbHbI 0DUC yaepXnBaeT Bbi30B. DTO
ocdpuce ocBoboamT B-kaHan, KOTopbii B npunoxeHun SSA 6yaet oTobpaxaTbCs Kak

CBOBOAHbBIN.

Ynep>xaHue [pyras cTopoHa Bbl30Ba HaXxoAUTCSA B O4HOM U3 COCTOSIHUIM yAepXaHusa: YaepxaHo,
Yaep>xxaHo Ans nepeBoja, YAep>XaHo Ansa KoOHpepeHunn, YaepxaHo B LeHTpasbHOM
ocduce, HanoMnHaHue 06 yaep>xkaHuu.

MoaknioueHo Bcnenyio DTOT KOHEL, BbI30Ba MNOAK/IOYEH, U AN APYrON CTOPOHbI BbI3OBA MOAAETCS
OMOBELLEHME C MOMOLLbIO C/IEMNOro NepeBoja Wan Bo3BpaTa nepesoja.
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MNMocTtaHOBKa B ouepenb BbI30B HAXOAMTCS Ha yAep)XXaHUM B ouepeam rpynnbl NOUCKa, U A5S HEro He noaaeTcs
OMoBeLLEeHNE HM Ha OAHOM U3 BHYTPEHHMX HOMepoB. [pyroi KoHeu 6yaeT B
coctoaHun «OnoBelleHne 06 OTBETHOM CUrHane/BxoasawemM» unu «06basneHune npu
NOAKOUEHNU> .

O6bsaBNEeHMEe Npy onoBeLweHnn |/[1ns Bbi30oBa nogaeTcs OnoBelleHMe Ha OA4HOM UM HECKOJIbKMX BHYTPEHHUX HOMepax
WNN MarnucTpasnu, n OH TakXe MOAK/OYEH K FOfI0COBOM MoyTe ANsi BOCNPOU3BeaeHus
obbsiBneHus Npn HaXxoXxaeHnn B ovepeaun.

O6bsiBNieHue npu ao6aBneHnn |Bbi30B HAXOAWUTCS HA YAEPXAHWUM B OYEPEAU TPYMMbl MOUCKA, AN HEro He nofaeTcs

B ouepeab OMOBELLEHME HM HA OAHOM U3 BHYTPEHHMX HOMEPOB, U B AAHHbI MOMEHT OH
MOAKJ/IIOYEH K FO/IOCOBOM MOYTe ANst BOCNPOU3BEAEHWUS O06BABMEHUS MPU HAXOXKAEHUU
B ouepeau.

O6bsiBNeHue npu DTOT KOHEL, BbI30Ba MOAK/OYEH, TaK KaK AJs HEro BOCMPOM3BOAUTCS UK

NoAK/IIOMEHUN BOCMPOW3BOANIIOCH OMOBELLEHNE NPU HAXOXAEHUN B OUEpean.

Homep HepgocTyneH CocTosiHME, B KOTOPOM MOXET HaXx0AUTbCS BHYTPEHHMIN HOMEpP 13-3a

HEBbINOJIHEHHOIO/OYNLLEHHOMO BbI30Ba.

3aHsaTo CocTosiHME, B KOTOPOM MOXET HaxoAUTbCA BHYTPEHHUA HOMep M3-3a
HEeBbIMNOJIHEHHOIO/OYNLLEHHOrO BbI30Ba.

OTKNIIO4YEeHOo CocTosiHMEe, B KOTOPOM MOXET HaxoAMTbCS BHYTPEHHUI HOMep M3-3a
HEBbINOJIHEHHOIO/OYNLLEHHOMO BbI30Ba.

* Korpa ans Bbi30Ba NMojaeTcs OMNoBeLleHne, 0AHa KOHeYyHas Touka 6y,D,ET HaxoAnTbCA B COCTOAHUU OMoOBeLWeHNd, a Apyraa
— B COCTOSIHUWM OTBETHOro curHasa. C TOYKW 3peHus MOAEeN BbI30BA OTBeTHbIV curHan n OnoselleHne — 370
3KBMBasNeHTHblE COCTOsiHMSA. OnoBelleHne n OnoBelleHne 06 NCXOASALWMX TaKXKe ABASIOTCA SKBUBANEHTHbIMU COCTOSHUSIMU.

Ha skpaHax «CBoaka o marncrpanun» n «CraTyc BHyTPEHHEro HomMepa» yKa3aHo Hanpas/ieHWe Kaxxaoro Bbizosa. [Ans
MarucTpasnu BbI30B MOXET ObITb MCXOAAWNM (eCnn OH nHuunmnposaH cuctemon IP Office) n Bxoaswmm (ecnum oH
WHULMMPOBAH LeHTpasibHbIM 0PUCOM UK CETLIO). [Na BHYTPEHHEro HoOMepa BbI30B MOXET 6bITb MCXOASALWNM (€Cnn OH
WHULUMMPOBAH BHYTPEHHUM HOMEPOM) M BXOASLWMM (€CNM OH MHULMMPOBAH APYrOM CTOPOHON).

Mpumepbl nocnenoBaTebHOCTEN BbI30BOB C 06BbSBIEHUSIMU CM. B pasnene TpaccvpoBKa @
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OKpaHbl: AKTUBHbIE Bbi30Bbl

2.5.6.5 CocTosiHus Bbi3oBa (Marucrpanb)

CocCTosHUSA BbI30Ba NokKasaHbl 415 060MX KOHLOB Bbi30Ba. [JONyCTMMble COCTOSHUS AN MOPTOB MarnucTpanu nNnpuBeAeHbl B
cnepytouwen Tabnuue:

CocTosiHne ‘ Maructpanb

Be3peicTBne B 3TOM nopTe unu KaHane HeT Bbi30Ba WK MOMbITKM COBEPLUNTD BbI3OB.

He pabortaer [ns nopta ycTaHOBNIEHO COCTOsIHME «He paboTaeT» nnu undposas cetb (Ha KOTOpOK
HaxoAUTCs 3TOT KaHasn) He paboTaer.

MoakntoueHo B 3TOM nopTe yCTaHOBJIEH BbI3OB.

NoaknroueHHasa FBC 3TOT CNoT ucnonb3yeTtcsa ana obecneyeHus nHtepdenca MNBC (Tonbko Ansg UMPpPOBbIX
Marucrpanemn).

3anapkoBaHO Bbi30B 3anapkoBaH B C/10Te NapKOBKMW.

3axBa4yeHo BbInonHsIeTCSA BbI30B, M CUCTEMA BblbMpaeT onpeaeneHHY0 JIMHUIO.

Ha6op BbI30B co3paeTcs B 3TOM NOpTe, MarucTpasb 3axBayeHa, HO BbI30B €elle He COeAUHEH.

B aHanorosbIX Marnctpansax MoXeT noApasyMeBaTbCs MOAKIOYEHHOE COCTOSHUE B
3aBNCUMOCTU OT BPEMEHU OXUAAHUA.

Ouucrka BbI30B HaxoAWTCHA B CTaauu 3aBepLUEHUS MU UOET BPEMS OXMAAHUSA NOC/e BbI30Ba.

NMpeaBapuTesbHOE ONMOBELYEeHUE| Bxoaslmii BbI30B NOCTYNaeT Ha MarucTpasb, U CUCTEMA OXWUAAET nonydyeHusa U
Bbl3biBatoLLlero aboHeHTa.

OnoseulleHne 06 ncxoaswmx BbINOMHSAETCA NCXOAALUMIA BbI30OB, M Ha AaNlbHEM KOHLIE MOAAETCA ONOBELLEHME.

OonoselleHne o BXoAALNX MopaeTcsa BU3yanbHbIA MW 3BYKOBOM CMIHaN O BXOASILLEM BbI3OBE B MarucTpanau unm
OH HaxoAMuTCa B o4epeau rpynnbl noucka.

MenAp>kuHr OAHa nAn HeCKObKO BbIXOAHbIX TOYEK MENAXMUHIOBOrO BbI30BA.

3anuchb Ncnonb3yeTca 3aMellatownin BbI30B 4719 3anNMcu Bbi30Ba C YKa3aHHbIM U/.

yaep>xaHue B LLEeHTpaJibHOM Onsa eeponenckmx nnHu ISDN, ueHTpanbHbI 0UC yaepXKMBaeT BbI30B. ITO

ocduce ocBo60oauT B-kaHan, KoTopbin B NnpunoxeHun SSA 6yaeT otobpaxaTbCcs Kak
cB060AHbIN.

Ynep>xaHue [pyras cTopoHa Bbl30Ba HaXxoAUTCS B O4HOM U3 COCTOSIHUIM yAepXaHusa: YaepxaHo,

YaepxxaHo Ans nepeBoaa, YAep>XaHo Ans KoHdepeHunn, YaepxaHo B LLeHTPasibHOM
ocduce, HanoMnHaHue 06 yaep>kaHum.

MoaknroueHo Bcnenyro DTOT KOHEL, Bbi30Ba MOAK/IOYEH, U ANS APYrOi CTOPOHbI Bbi30Ba NOAAETCHA
onoeewieHne C NOMOLWbKO C1eNOro nepesoda naM Bo3BpaTta nepesoaa.

MNocraHoBKa B o4yepeab BbI30B HaxoAUTCHA Ha yAepXaHuM B ovepeaun rpynnbl NOMCKa, U A1 HEro He nogaeTcs
OMnoBeLLlEHNE HM Ha OAHOM U3 BHYTPEHHUX HOMepOoB. [lpyron koHey 6yaeT B
cocTosHun «OnoBelleHne 06 0TBETHOM curHane/Bxoaswem» nnm «0b6bsaBneHne npu
NOAKIHOYEHNN>,

O6baABNeHne npu onoBeweHumn |/1ns Bbi30Ba NOAAETCH ONOBELLEHNE HA O4HOM UM HECKOJIbKMX BHYTPEHHUX HOMepax
nnn MarncTtpanum, U OH TakXxe NoAKJIIOYEH K rosl0CoBOM NoyTe Ans BOCNpoOn3BEAEHUA
obbsBneHns npn HaxoXxaeHunn B ovepeaun.

O6bsiBNeHue npu ao6aBneHnn |Bbi30B HAXOAWUTCS HA YAEPXAHWUM B OYEPEAU TPYMMbl MOWCKA, AN HEro He nojaercs

B ouepeab OMOBELLEHME HM HA OAHOM U3 BHYTPEHHMX HOMEPOB, U B AAHHbI MOMEHT OH
MOAK/IIOYEH K FO/IOCOBOM MOYTe ANst BOCMPOU3BEAEHWUS 06BABMEHUS MPU HAXOXKAEHUU
B ouepeau.

O6bsBNEeHue nNpu DTOT KOHEL BbI30Ba MOAKIIOYEH, TaK KaK A/l HEro0 BOCMPOM3BOAUTCS MK

noAK/IIOMEHUN BOCMPOWU3BOAMIOCH OMOBELLEHWE MPU HAXOXAEHUW B OUYepeau.

* Korga ans Bbi3oBa nojaeTcs onoBeuwleHne, oaHa KOHeYHasa To4Ka 6y,qu HaxoAuTbCAa B COCTOAHUU OMoBeELWEHUA, a Apyraa
— B COCTOSIHMWN OTBETHOro curHana. C Touku 3peHnda Moaenn Bbi30OBa OTBeTHbIN curHan n OnoselieHMe — 3TO
3KBUBAJIEHTHbIE COCTOSHMS. OnoBeweHne n OnoBeweHne 06 NCXoASAWNX TaKxXKe SABNSKOTCA SKBUBANEHTHbIMU COCTOSTHUAMMU.

Ha akpaHax «CBofka 0 Maructpanu» n «CraTyc BHyTPEHHEro Homepa» yKasaHo HanpaBieHWe Kaxaoro Bbi3osa. [ns
MarucTpasnu Bbl30B MOXET ObITb MCXOAALWNM (eCnn OH uHMunmnpoBaH cuctemon IP Office) n Bxoasiwumm (ecnu oH
WHULMMPOBAH LEeHTpasbHbIM 0PUCOM UK CeTblo). [na BHYTPEHHEro HOMepa BbI30B MOXET 6bITb MCXOASALWNM (€CNN OH
WHULMMPOBAH BHYTPEHHUM HOMEPOM) U BXOASALUMM (€CIM OH MHULMWPOBAH APYrOil CTOPOHOW).

MpuMepbl NocnefoBaTeNbHOCTEN BLI30BOB C 06LABNEHMAMN CM. B pazaene Tpaccuposkal 963,
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2.5.6.6 O6paTHbIN BbI3OB U BO3BPaT BbI3OBOB

B cne,qyrou.l,eﬁ Tabnuue NMOKa3aHO, KaKNe 3/1IEMEHTbI YKa3bIBAlOTCA B Ka4ECTBE OTNpaBUTENA:

Tun BbI3OBa ‘OTnpaBuTenb

Bo3BpaTt nepesopa Mepepatowwas cTopoHa

HanomuHaHue 06 CTtopoHa, koTopas 6blna oTnpasMTenem A0 yAEpXaHUS.

yAep>kaHuu

HanoMuHaHue o CnoT napkoBkW. HanoMmMHaHMe — 3TO HOBbIN BbI30OB. ECM CTOPOHa ¢ HaNOMWHaHWEM

napkoBke NpuHsNa 3TOT BbI30B, 3aNapKoBaHHblE U HOBblE Bbl30Bbl 6yAyT 06beAMHEHbI Tak Xe, Kak
3aBeplueHne nepesosa.

ABTOMaTUUYECKN CropoHa, 3anpocuBluas o6paTHbIN BbI30B.

06paTHbIW BbI3OB*

OTBETHbIA CUrHan CTopoHa, nonyyatouias o6paTHbIii BbI30B.
ros0COBOM NMouTbl

*Mpw nogaye onoselleHUs Ha TenedoHe, C KOTOporo 61 oTrnpasneH obpaTHbI BbI30OB.
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AkpaHbl: AKTUBHbIE BbI3OBbI

2.6 Pecypchbl

SKpaH CucTeMHble pecypcbl NpefoCcTaBAseT CBOAHbIE CBEAEHUS O K/IHOYEBbLIX pecypcax U UX TeKYLLEM UCMONb30BaHUU B
cucrteme.

IP Office System Status - IP500 Site A (192.168.42.1) M =13

IP Office System Status

Help Smapshob  LogOff  Exit  About

B System
B Control Unit {IP500) System Resources
B VolP Trunk=s {2}
B H.323 Extensions
| & Alarms (10) Alternste Music on Hold Source (20 12345673901 2345675901 2345678901 File Ststus:  Failed to Load

B Extensions {(17)
B Trunks (10} Configuration Size: 1024k

Prirmary Music on Hold Source (12 Internal File Status:  Loaded

_ 3%
fctive Calls Configuration Used: 32K

Cl Aresources |

Licenses hermary Free: T3 89K
Directory
Control Unit Audit
B voicenail
H IP Hetworking

SkHz Clack source: Line: 5 Slat: 2 Port: 1

i

|Madem 040272008 1.

Conference

Pause

Online

OTobparaeTtcs cneaytowas nHdopmaumsa:

e NCTOUYHMK MY3bIKU Ha yAep>XaHUun
My3bika Ha yaepxaHun (MOH) npepoctaensetcs cuctemon IP Office B kauecTBe BHYTpeHHero daina nam BHELWHero
NOAK/IFOYEHHOIO UCTOYHMKA ayamocurHana. Ans IP Office 4.2+ Takxe oTobpaxatoTcs CBeAEHUSI O HACTPOEHHbIX
anbTEePHATUBHbBIX NCTOYHMKAX MY3bIKWM Ha yAEPXKaHWM.

* PasmMmep koHburypaumm
MakcuManbHbI pa3mep darina koHburypaummn B Kb. 3HaveHMsa pas3nuyaloTcs B 3aBUCMMOCTM OT 6/10Ka yrnpasfieHus.

¢ WUcnonbsyemasn koHdUrypaumsa
Obuwee konnyectso KB, ncnonbdyembix B dainne KoHpUrypaumm.

¢ CBOo60AHO NamMaATH
Konunuecteo ceBoboaHbix KB B cucteme IP Office.

e WUctouHuk curHana 8 klfy
Ona cuctem ¢ undpoBbIMM MarncTpansiMm byaeTt ykasaHa Marmctpasb, UCMOsib3yeMas B Ka4yecTBe UCTOYHMKA
CUrHana CMHXpoHM3aumm Yacos ana cuctembl IP Office. ECM MCTOYHMK CMIHana 4acoB He HacTpoeH, cuctema IP
Office 6yaeT no yMon4aHuIo NCMosib30BaTh COOCTBEHHbIE Yachl.

o KaHanbi
OAuH U3 creayWwmnx BapuaHToB:

¢ Kananbi VCM
KaHanbl oxaTus rosioca Ucnonb3yTcs ANs BbiI30BOB Mexay IP- n 06bl4HbIMW yCTPOMCTBaMM (MarmcTpanm um
BHYTPEeHHWe HoMepa). [Ans 6onblMHCTBA 6/10KOB yrpaBneHus KaHasnbl CKaTUs rosioca peanmnsyloTcs 3a cyeT
ycTtaHoBku niat VCM.
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e KaHanbl faHHbIX
KaHanbl AaHHbIX, UCMOIb3yeMble A51s CeaHCoB yaaneHHoro goctyna (RAS), aoctyna k IHTepHeTy n ronocosoi
nouyTbl. KaHan AaHHbIX — 3TO BHYTPEHHWI CUIHasbHbIN pecypc, UCNoJib3yeMblii NPy COBEpLUEHUN Bbi3oBa U3 IP-
CeTU Ha NMHUIO obMeHa (LeHTpanbHbIN oduc). Hanpumep, YyeTbipe Nonb3oBaTesisi, KOTopble paboTatoT B
WNHTepHeTe, UCMONb3YIOT OANH KaHan AaHHbIX, MOCKO/IbKY OHW HaxoAsATCA Ha OAHOW JIMHUM UHTEpHET-
nposaiaepa. [la nonb3oBaTensi, KOTOPble AUCTAHLMOHHO NOAKIOYAOTCA K 0DUCHON NOKanbHOW ceTu U3 AoMa,
MCMNONb3YIOT [iBa KaHana AaHHbIX, MOCKO/bKY OHM MOAK/IOYEHbI MO OTAEMNbHbLIM IMHUAM. BHYTpeHHMe Homepa IP
He MCMoNb3yIT KaHasbl AaHHbIX.

¢ Kananbl mopemoB
DTO BHYTpeHHsAsa nnaTta mogema IP400. YactHein mogem B 6a3oBom 6noke Small Office Edition wnn nnata ATM4
He BKJII0YAlOTCS B 3TU KaHanbl.

o KaHanbl koHhepeHL-cBA3MU
Konnyectso kaHanos, AOCTYMHbIX ANS YYaCTHUKOB (CTOPOH) KOHdEepeHunn, 3aBucuT OT Tuna 6,10Ka ynpasneHus
IP Office. 3Tn kaHanbl UCNONb3YIOTCA ANSt KOHMEepeHL-BbI30BOB U DYHKLUWIA, TaKMX KaK BMeLlaTeNbCTBO B Bbi30B
W 3anuncb BbI30Ba.

¢ Kananbi VM
Konn4yecTBo AOCTYMHbIX U UCNOJIb3YEMbIX KaHanoB rosiocoBor noythl. Ana Voicemail Pro gocTynHoe KonnyecTtso
3aBUCUT OT YCTAHOBJIEHHbIX JIMLIEH3MA Ha FOSI0COBYIO MOYTY.

¢ KonnuyecrBo kaHanoB
Obuiee KONMMYECTBO pPeCcypcoB, AOCTYMHbIX B CUCTEME.

e KonunuecrBo Mcnonb3yeMbix
KonnuyecTBo pecypcoB, UCMOJIb3yeMbIX B AaHHbIN MOMEHT.

¢ MUcnonb3oBaHue
[ons pecypcoB B npoueHTax, UCMoJib3yeMblX B AaHHbIA MOMEHT.

¢ Konunuyectso 3aTtopos
ObLwee KONNYECTBO pas, KoOraa Bce pecypcbl UCMOMNb30BanAnCb. Hanpumep, ecnm cyuectsyeT 4 KaHana rosiocoBow
NoYThbl U NpPeAnpuHATa NOMNbITKa NOAYYUTb AOCTYN K MATOMY KaHany, TO KOJIMYEeCTBO 3aTOPOB YBENMUYUTCS Ha 1.

o MocnepHsna pata 3aTopa
[JaTa, Korza He 6bl1 BbIMOSIHEH 3aMpOC Ha Pecypchbl.
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AKpaHbI: Pecypcbl

2.6.1 NlnueH3nm

IP Office 4.2+. DTOT 3KpaH COAEPXMUT YCTAaHOBJIEHHbIE JIMLEH3UN U COCTOSIHME 3TUX NMLEH3UIA. TakxXe yKasaHbl TUM U
CEepUWHbIN HOMEp annapaTHOro Kaw4va @yHKLUWNA.

IP Office System Status - IPS00 Site A {192.168.42.1)

IP Office System Status

Help  Snapshat FF About

H System
B Control Unit {IP500) Licenses
VoIP Trunk= (2}
H.323 Extensions
| & Alarms {10} i - B e =tion Status [netances
Extensions {17)
E Trunks {10}
el Uruged (1) Urilimited
| Resources Tl Link Pro Unlirvitert
'_ Wigve User Unlimite
Directory . 5 Integrated Messa... | Unlimited
__ Control Unit Audit T
& Voicemail Microsoft CRM Irt... | Unlimited
| IP Hetworking —
CCC Spectrum W, | Unlirmited
DECT Integration (...| Unlirmited

Feature Key Detected: Local, Serial Murmber 5100691

TR LESd49d0T IV alid  Unlimited
G zkbhoSLKPiF I alid  Unlimited
CHyLJ3wd9SGHnalid  Unlirmited
EUSmbcLeglUME]alicd — Unlimited
2P CERPRIA W alid  Unlirmited
HGDPfhg3aUgDyivalid — Unlirmited
ytHTE@ =9 Decvalid  Unlirmited
sk EdovMet b valid  Unlirmited

]
]
o oo o oo g o

Orling

e Ob6paTnTe BHUMaHWE, YTO UCMOSIb30BaHME HEKOTOPbIX MLEH3UI (T. €. pa3HuLa Mexay AOCTYMHbIMU U
MCMNONb3yEMbIMU 3K3EMMNApPaMM) He KOHTponmpyeTtcs cuctemon IP Office, Hanpumep, nuueHsmn CCC. B Takmnx
cny4asx AOCTYMHble 3K3eMMNAspbl U 3aTOPbl HENM3BECTHbI.
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2.6.2 Katanor
Ona IP Office 5.0 3TOT 3KpaH pasAeneH Ha HECKOJIbKO YacTen.

MepBas YacTb — Tabnmua, B KOTOPOW yKasaHbl MCTOUYHMKM HOMEPOB KaTasoros, UCMofib3yeMbix cuctemoit IP Office.

¢ Cucrema
3anucu KaTanora, xpaHsawmecs kak YyacTb KoHdurypauum IP Office. na nx BBoAa U pefakTMpPOBaHUSA UCMONb3yeTcs

IP Office Manager. Mx Takxe MOXET pefaKTMpoBaTb NoJfib30BaTeNlb CUCTEMHOrO TenedoHa C NOMOLbI0 TenedoHa
1608/1616.

e LDAP
3anucu kaTanora, UMNOpTUpOBaHHble ¢ nomolbtlo LDAP c cepBepa LDAP. Cuctema IP Office goskHa 6bITb HacTpoeHa
ANns ucnonb3oBaHus cnyxb katanoros LDAP, a Takxe fonkHa 6blTb HAaCTpoeHa YacToTa MMnopTa ¢ nomoubio LDAP.

e HTTP
3anucu Katanora, MMNOpTMpoOBaHHble ¢ nomowbtio HTTP n3 gpyron cucremol IP Office. Cuctema IP Office gonxHa

6bITb HAacCTpOeHa ANS UCMONb30BaHUs Ciyx6 kaTanoros HTTP, a TakXxe A0o/MkHa 6bITb HACTPOEHa YacToTa MMnopTa C
nomouwibto HTTP.

e WUtoro
Obuwee KONNMYECTBO TEKYLLMX 3anucen Katasora 1 MakCcuMasibHOe KOSIM4YeCTBO B CUCTEME.

Ona katanoros LDAP 1 HTTP yka3aHbl BpeMs, Aata n ctaTyc nocneaHero nMnopTta. Takxe oTobpaxkaeTcs KONMYECTBO
MMMNOPTUPOBAHHBIX U OTK/IOHEHHbIX 3anucel. 3anncu OTKIOHSAOTCS, €C/IM OHM UMEIT NyCToe MMSA UK HOMep, COBMaAatloT C
CYLLECTBYIOLMMM 3aMUCSMU UK NpeBbIWatoT obLyto emkocTb cuctembl IP Office.

¢ MocnenHee o6HOBNEHMNe
MNMocnegHee n3MeHeHWe COCTOSAHUS OBHOBNEHUS (HUXe).

¢ CocrosiHne o6HoBNEeHNA
CocTosiHMe nnu pesynbTaTt nocnegHero o6HoBNEHUN:

e YcnewHo. MocnegHee 06HOBEHWE BbIMNOIHEHO YCMELIHO.

e YcnewHo c nepenosiHeHneM. [locnegHee o6HOBEHME BbIMOJIHEHO yCnewHo, HO HEKOTOPbIE 3annucn He 6b11Kn
MMMNOPTUPOBAHbI, MOCKOJIbKY MpeEBbILUEHO MaKCMMaJZIbHOE KOJTMYECTBO.

e C6o0i. MocneaHsas nonbiTka 06HOBNEHMS He yaanach.
o BbinonHaercsa. Cucrema IP Office BbINOAHAET MMNOPT 3anucen.
e He HacTpoeHo. B cucteme IP Office He HaCTpoeH NCTOYHUK UMMopTa.

¢ UMmnopTtuposaHo
Konnyectso 3anucei, MUMNOPTUPOBAHHbIX NMPW BbIMOHEHUN NOC/EAHEro yCnewHoro o6HoBAEeHS.

o OTKNIOHEHO

KonnuectBo 3anucei, 0TKIIOHEHHbIX (MOCKOJIbKY OHM BblIN HEAOMYCTUMbI UMW YXKe CyLLEeCTBOBasM) NPU BbIMOAHEHUMU
nocnefHero ycrnewHoro o6HOBIEHUS.

[ns rpynn noucka MOXHO Bbi6paTb FPymnmny NMoucka v HaxaTb KHOMKY Y51eHCTBO, UTO6bl 0TO6pasnTh nosb3oBaTenen,
ABNSIOLWMNXCS YSIEHAaMU Tpynnbl Noucka.

Ecnn HekoTopble 3anncK Manon KONNEeKTUBHOW CETU BCTYNatT B KOHMIMKT, C MOMOLLbIO KHOMKM KOHMAMKTbLI MOXHO HanTh
Takue 3anucw.
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AKpaHbI: Pecypcbl

93 1P Office System Status - SystemD (192.168.42.1) - IP500 5.01(1101 2)

AVAYA IP Office System Status

Help 5 f

B System
Alarms (4
| Extensions (9)
B Trunks (7)
Active Calls
B Resources
Licenses
>
Control Unit Audit
B Yoicemail
E IP Hetworking

E

Abo

Directory

=1ES

LDAP

5000

10/03/2009 09, .,

Mok Configured

HTTP

5000

10/03/2009 09, .,

Mok Configured

Tokal

5000

Murmber of Remote Small Community Metwork Sites:
Mumber of Local User Entries:

Mumber of Local Group Entries:

Number of Remote User Entries:

Mumber of Remote Group Entries:

Tatal Mumber of User and Group Entries;

Users and @roups:

RemaoteManager

User

Mok Metworked
15

2

1]

1]

Source of Entry

Molser

User

Extrz01

201

User

Extrz0z

202

User

Extrz03

203

User

Extriz04

204

User

Extrz05

205

User

Extrz06

206

User

Extrz07

207

User

Extrz05

208

User

Extrz59

299

User

Exktn29s

295

User

Membership

Zonflicks

Orline
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2.6.3 AyamT 6noka ynpaBneHus

IP Office 4.2+. Ha 3TOM akpaHe oTo6paxaeTcs XXypHan ayanta 6noka ynpasfeHus. B HeM ykasaHbl Nosib3oBaTenu,
KoTopble obpallanmcb K KOHPUrypaumm CUCTEMbI, U TUM BbIMNOJIHAEMbIX UMW AEACTBUIN.

IP Office System Status - IPS00 Site A {192.168.42.1)

IP Office System Status
Help  Snapshot fFF Exit About

H System
E Control Unit {IP500} Control Unit Audit
VoIP Trunk= (2}

H.323 Extensions : Evert Type  [term Changed Outcome ]

& Alarms (10} ime Accaunt
Extensions {17) 21062007 .. [Security Login Success Operator
E Trunks {10} T8I0 I2008 | Write wwith | | System Success | Administratar 192165 .42, |00-01-6C-E .. | Administratar
Active Calls 1EM2008 | Wirite with | [Syatem Success | Administrator 192 168 42 |00-01-6C-E. | Administrator
E Resources 18012003 ... | Warm Start Success | System Re...
Licenses 18012008 ... | Write with 1... |[System Success | Administrator |192.165.42....[00-01-6C-E... |Administrator
Directory 180142008 .| Warm Start Success | SystemRe..
3 181012008 .. [Wirite with M...|Syster Success | Administeator [192.168 42....[00-01-6C-E . |Adwministrator
E Voicemail 23012008 . [Wirite with M. Jser Extn203 Success | Administrator (192168 .42, |00-01-6C-E. . |Administrator
E IP Hetworking 23012008 . [Wirite with M. Jser Extn203 Success | Administrator (192168 .42, |00-01-6C-E. . |Administrator
230172008 ... [Wirite sweith M. Success | Administrator [192.165.42....|00-01-6C-E. .. |Administrator
230172008 ... [Wiite with M..|Jser ExtnZ03 Success | Administrator [192.165.42....|00-01-6C-E. .. |Administrator
230172008 ... [Wiite with M..|Jser ExtnZ03 Success | Administrator [192.165.42....|00-01-6C-E. .. |Administrator
29/0172008 ... | Wirite with |... |User ExtnZ03 Success | Administrator [192.165.42....|00-01-6C-E. .. |Administrator
29/0152008 .. | Warm Start Success | System Re. .
040202005 ... Upgrade Success
040202003 ... | Warm Start Success | SystemBe..

07:50:14 Orling
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AKpaHbI: Pecypcbl

2.7 TonocoBas nouTa

IP Office 4.2+. Ha aTOM 3kpaHe oTobpaxaeTcs cTaTyCc cepBepa ro/ioCoBOM MoYThl, HAacTpoeHHoro ans IP Office.
OTob6pakaeMble CBEAEHUSI OT/INYAIOTCS B 3aBMCMMOCTU OT TUMNa cepBepa roso0CcoBoi NoYThI.

IP Office System Status - IPS00 Site A (192.168.42.1) =0T

AVAy IP Office System Status

Help 5 Exit  About

B System
B Control Unit {IP500) Voicemail Status
I VoIP Trunks (2)

H.323 Extensions
Alarms {10} Licenses:
Extensions {17)

B Trunks (10}

Active Calls

B Resources
Licenses Total Mumber of Yoicemail Ports: 4

Directory
Control Unit Audit Tatal Mumber of Yoicemail Ports inuse: 1

“oicemail Type: Woice Mail Pro

] able Instances Mumber of Licet
woicemail Pro (4 Ports) Unlitnited
AUDE Woicemail Unlirnited

= Last date and tirne port allocation failed:
Mailboxes

IP Hetworking Active Voicemsail Ports:

Mailbaox TExtnz203 Connected 00:00:05 Incoming  [Extn 203, Extn203

Call Details

Cinling
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2.7.1 NMoyToBbLIE ALWMNKHN

IP Office 4.2+. Ha 3ToM 3kpaHe oTOH6paxaloTcsi CBEAEHMUS O NMOYTOBbIX ALLUMKAX rO/I0COBOM MOYTbl HA CeEpBepe rono0CcoBoM
noyTtbl. Ha HEM yka3aHO KOMIMYeCTBO COOBLLEHMIA U TeKyLlee COCTosiHME 6a30BblX NapaMeTpoB rosI0COBOM MOYTbI ANs
CBSI3aHHOr0 MoMb30BaTessi MOYTOBOrO SiLUMKa WAW FPYMMbl NoucKa.

IP Office System Status - IPS00 Site A {192.168.42.1)

IP Office System Status

about

B System
E Control Unit {IP500} Mailbox Status

VolP Trunks (2)
H.323 Extensions

! larms {10} Jame “oicemail |Hurt Groug

B Extensions {(17) Status  |Bro it [Optionz | Address Speech (M F
E Trunks {10}
Active Calls Rematehan... Mot Applica. ..
E Resources Mallzer Mot Applica...
Licenses Extrniz201 Mot Applica...
Directory Extr202 ot Applica. ..
> Control Unit Audit Exth203 ot Applica...
| Voicemail Euxtrz204 Mat Applica...
4 Extni203 Mot Applica...
E IP Hetworking Extni206 Mot Applica...
Extn207 Mot Applica. ..
Extrn208 Mot Applica...
Exth209 Mot Applica...
Extn210 Mot Applica...
Extrn211 Mot Applica...
Extn212 Mot Applica. ..
Extrn213 Mot Applica...
Exthi214 Mot Applica...

Extn215 Mot Applica...
Evth A flrt & nnlica

Pause

Mutnber of Mailboxes:

e e o o e e o o e e S e e e

e e o e e e o o e e el e o e

Cirline
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AkpaHbl: lonocoBas noyrta

2.8 IP-cetH
2.8.1 IP-mapwpyTbl

IP Office 4.2+. Ha 3TOM 3kpaHe noka3aHbl IP-MapwpyTbl, n3sectHole cucteme IP Office. OHM BKkAtoYatoT B cebs
HaCTpOEHHble CTaTUYecKne MapLUpyTbl U MapLUpyTbl, NOJy4YeHHble ¢ noMowbio RIP, ecnn BKAKOYEHO.

IP Office System Status - IP500 Site & (192.168.42.1)

AVAYA IP Office System Status o

Help 5 ob Lo xit  About

B System
E Control Unit {IP500) IP Routes
B YolP Trunks (2)
E H.323 Extensions
| Alarms {10}
E Extensions (17) Route Priority: Prefer Static
E Trunks {10)
Active Calls

= Resources :
Licenzes 192168 42.0[255 255.25... Directly Att...

Directory 192165 .43.0{255 25525 LAMZOMARNY Directly At
Control Unit Audit 192.1665.99.0)2:53.255.25... Remotehda... Static
192.168.44 0255 255.25...[192.165 .44 1 LART Static
192168 .46.0[255 25525, [192.165 46 1 LART Static

Total Mumber of Adminiztered [P Routes: 5
Total Mumber of IP Routes: 5

B Voicemail
Mailboxes
= IP Hetworking

g Routes

Tunnels

[ pause || Ping |

0&:10:00 Cinling
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2.8.2 TyHHenu

IP Office 4.2+. Ha aTOM 3kpaHe oTo6paxatoTcs cBegeHuns o TyHHensx VPN (IPSec n L2TP), HacTpoeHHbIX B cucteme IP

Office.
=3

AVAyA IP Office System Status

Help  Snapshob  Le Exit  About

IP Office System Status - IPS00 Site A (192.168.42.1) Z

1 Tunnel Status
E Extensions (17)

E Trunks {10}

_ Active Calls My . Tunnel Type Remate Tunnel Endpoint

Resources

E Voicemail 192 165.50.1

H IP Hetworking RemoteD 192165.56.1
IF Routes

(Jrunneis|

Total Mumber of Administered Tunnels:

08:00: 24 Orling
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[ naBa 3.
TpaccupoBKa
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3. TpaccupoBKka

MpunoxeHne SSA No3BOJSIET CO3AaBaTb TPACCUPOBKU AJ1S1 BbI30BOB, JIMHUA U BHYTPEHHUX HOMEPOB.

MHdopMaums TpaccnpoBku oTobpa)kaeTcsl B HMXKHEN YacTu akpaHa. KHonka «[lay3a» v naHenb NpoKpyTKU NMO3BONASIOT
npocMaTpuBaTb MHMOPMaLMIO, KOraa NpuioXeHWe NpoaosIXKaeT 3anmncbiBaTb HOBble COBObITUS TpaccMpoBkn. KHomka
«B0306HOBUTL» OTO6paXkaeT BCce cobbITMS, 3aNNCaHHble NOoc/e NPUOCTaHOBKU TPaCCUMPOBKM, @ TakxXe HOBblE BO3HMKatOLWMe
cobbITuA.

Mpun oTobpaxeHnn TpacCMpoBKK AOCTYMNHbI KOMaHAbl «leyaTb» N «CoxpaHUTb Kak». TpacCMPOBKY MOXHO COXPaHWUTb B
daiin .txt nam .csv. Ecnm TpaccupoBka npuocTtaHoBieHa, To byaeT HaneyaTaHa UM coxpaHeHa B daine TonbkKo
nHdopmMaums, KoTopas oTobpaxaeTcs B AAHHbIA MOMEHT.

STOT pa3aen CoAepXUT NpUMEpPbl U ONUCaHWS TPAaCCMPOBOK, CO3AAHHbIX ANSt BbI30BOB, JIMHUMA U BHYTPEHHUX HOMEPOB.

e Ecnn cpeacTtBo NpocMoTpa nepesanyckaeTcs npu Co34aHnM TPacCMpPOBKKU M TpaccMpyeMas Marucrtpanb, KaHan,
BHYTPEHHW HOMEpP WM KHOMKM eLle AeCTBYIOT, CPeACTBO NPOCMOTPA COXpaHseT TPacCMpPOBKY Nnepes paspbiBOM
coefvHeHus. B TpaccmpoBky fobasnseTcs cneaytowas ctpoka: [Bpems v aata] MoaknoveHne K 610Ky ynpasneHus
nepesanyLieHo. NMpoaomkeHe TpacCUpoBKy.

3.1 Ucnonb3oBaHue TPaACCUPOBOK ANnA yCTpaHeHUsA Henosnaaok

Ans amarHocTuky nNpobneM c BbI30BOM 06bIYHO fly4lle BCEro BbIMOJHUTb TPACCUPOBKY MCTOYHMKA Bbl30Ba, Hanpumep,
TPaccMpoBKY MarucTpanu Afs BXOASIWEro Bbi30Ba WM BHYTPEHHEr0 HOMepa A/ UCXOoAsiLiero Bbi3oBa. B sTom cnyvae
MOXHO 6yZleT NMpOCMOTPETh BCe CBEAEHWUSI TPACCMPOBKM C CAaMOro Havasa Bbi30Ba. MepBoHavasbHble cobbITUS YacTo
coAepXaT caMylo Mose3Hy AMarHoCTUYecKyto nHdopMaumio. NMockonbKy TPacCMpoBKa TakxKe MokasbiBaeT cobbiTus,
CBSi3aHHblE CO CTOPOHaMM, Y4YaCTBYIOLWMMK B BbI30OBE, Ha MarucTpanu unv BHyTpeHHEM HOMepe, TpaccupoBKa C MarucTpanu
WM BHYTPEHHEro HoMepa rno3BOSIUT YBUAETb BCIO XPOHOOMMIO Bbl30Ba.

3.2 TpaccupoBKU BbI3OBOB

Ha skpaHe «CBefeHUsi 0 BbI30BE» MOXHO MPOCMOTPETb TPACCMPOBKY Bbl30Ba. B TpaccMpoBKe Bbi3oBa 6yAyT yKasaHbl
W3MEHEHUsI COCTOSIHUSA AN JaHHOrO Bbi30Ba U CO6bITUSI, CBSI3aHHblE C 060MMM KOHLaMu Bbi3oBa. Hanpumep, B Hell 6ynet
oTo6paxaTbcsl, 6blsla IM HaXkaTa KHOMKa Ha BHYTPEHHEM HOMepe, UCMO/Ib3YEMOM AJ1S BbI30Ba, @ TakXXe OTNpaBisiocb uUnu
NMPVYHUMaNoCh Nn cooblueHre NpoToKosa ANA KaHana Marucrpanu. 3Tu cobbiTust 6yAyT yKasbiBaTbCsl, NMoka BHYTPEHHUI
HoMep/MarucTpasb CBA3aHbl C BbI30BOM. HanpuMmep, ecnu ofiMH BHYTPEHHWUI HOMEP NepeBOAMT BbI30B Ha Apyroi, To 6yaeT
0TO6paxaTbCsl NepeBos, BbIMONHEHHbIV MEePBbIM BHYTPEHHUM HOMEPOM, @ 3aTeM yxe CO6bITUSl, OTHOCSLMECS KO BTOPOMY
BHYTPEHHEMY HOMEpY.

3.3 TpaccupoBKM BHYTPEHHEro Homepa

MOXHO BbIMNOMHUTb TPACCUPOBKY BCEX MM BblOPaHHbBIX KHOMOK PEXWUMOB Ha BHYTPEHHEM HoMepe. [1si BHYTPEHHUX
HOoMepoB 6e3 KHOMOK PEeXMMOB MOXHO MPOCMOTPETb TPACCMPOBKY BCEX UMM BbIGPaHHbIX TEKYLUMX BbI30BOB, CBA3@HHbIX C
BHYTPEHHWM HOMEPOM.

B TpaccupoBKe A58 BHYTPEHHEro HoMepa 6yayT yKasaHbl CO6bITUSA, CBA3AHHbIE C BHYTPEHHUM HOMepoM (Hampumep,
HaXkaTusl KHOMKW), U TPACCMPOBKM BCEX BbI30BOB, CBA3AHHbIX C BbIGPaHHbLIMU KHOMKaMM, Noka OHU 6bifin CBA3aHbI.

B TpaccupoBKe Ans BbI30Ba, CBA3aHHOIO C KHOMKOW BHYTPEHHEN0 HOMEpPa, 6y,qu OTOﬁpa)KaTbCﬂ Ta Xe VIH(bOpMaLlVIH, 4yTo U
B TpaccupoBKe Bbl30Ba Ha 3kpaHe «CBeAeHUs O Bbl3oBe». [IpyrmumMun cnosamu, 6y,qu YKa3aHbl USMEHEHUA COCTOAHUA ANA
AAHHOro Bbi3oBa U C06bITVI$I, CBsi3aHHble C 060MMKN KOHLAMW Bbl30Ba.

3.4 TpaccupoBKM marucTpanu

MO>HO BbINOMHUTb TPACCUPOBKY BCEX UMM BbIGPaHHbIX KaHanoB MarucTpanu. B TpaccupoBke 6yayT ykasaHbl cobbiTus,
CBSi3aHHbIE C 3TMMUM KaHanaMmu (HanpuMmep, coobLEHMA NPOTOKOA), U TPACCMPOBKM BCEX BbI3OBOB, CBA3AHHbLIX C STUMM
KaHasiaMu, Nnoka oHu 6blK CBA3aHbI.

B TpaccupoBke Ans Bbl30Ba, CBSI3AHHOI0 C KaHanoM MarucTpanu, 6yaet otobpaxaTbCs Takasi e UHdbopMauus, Yto 1 B
TpaccupoBKe BbI30Ba Ha 3kpaHe «CBefeHusi 0 Bbi3oBe». [Apyrumu cnosamu, 6yayT yKasaHbl U3MEHEHUSI COCTOSIHUS ANis
[aHHOro BbI30Ba U CO6bITUSA, CBSA3aHHbIE C 060MMMN KOHLLAMU BbI30Ba.

B HeKoTopbIX perMoHax Bbl30B MOXET yAepXMBaTbCs B LleHTpasibHOM oduce, a He B cucteme IP Office. B Takux cnyyasx
BbI30B nepecTaeT ObiTb CBA3aHHbLIM C ONpeAesieHHbIM KaHanoM. Nocne 3Toro oH MOXET 6biTb CHAT C YAEPXaHUsA U CHOBAa
CBSA3aH C 3TUM Xe WUNu APYrMM KaHanoM. Ecnn Takoi BbI30B NepBOHayanbHO CBA3aH C KaHa/lOM Marncrpanun B TpacCMpoBKe,
OH MPOAOIKUT oTobpaxaTbCs B TpacCMpoBKe, Noka byAeT CBA3aH C MarncTpanblo, Aaxke ecnn byaeT cBa3aH C ApyruMm
KaHanoM unn He 6yaeT CBA3aH HU C OAHUM KaHasloM.
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Tpaccuposka: TpaccMpoBKM MarucTpanu

3.5 AHanoroBasi marucTparnb

3.51 TpaccupOBKa BXoAaAWMNX BbI3OBOB Ha aHANOroBbIiX JIMHUAX

MpunoxeHne SSA MOXHO MCMNONbL30BaTb ANS YCTPAHEHMS HENONAAOK C Pa3beANHAEMbIMU BbI3OBaMMU.

Cnefylowmii npMMep nokasbiBaeT TPACCUPOBKY B MPUIOKEHUN SSA ANF BXOAALWErO BbI30BA, KOTOPbIA 3BOHUT Ha
BHYTPEHHEM HOMEpe, a 3aTeM NepPeBOANTCS Ha rO/I0COBYHO MOYTY:

=lolx|
IP Office System Status

About
Sy=tem

il Alarms (2)
Extensions (12)

Alarms

Analog Trunk Summary

Trunks (7)
» Slat/Module: Front Panel
Li 5 Murnber of Trunks: 4
4 Mumber of Administered Trunks: 4
Active Calls
Murnber of Trunks in Use: 0

Resources

Line: 1 Fronk Panel Pork: 1 Loop Start CLI Idle 004322

1

2 |bne: 2 Fronk Panel Part: 2 Loop Start CLI Idle 00:44:31
3 |Line: 3 Fronk Panel Part: 3 Loop Start CLI Idle 02:54:18
4 |Line: ¢ Fronk Panel Paort: 4 Loop Start CLI Idle 0z:54:18

Incoming call

Callrings at Ext 211

Trace Qutput - All Ports:

PG 07 4 3:42:23-641ms Line = 1, Pre-&lerting

DEI0T D7 13:42:24-263ms  Line = 1, Aledting, Call Ref = 63, Caller ID Mame = Extn211, Mumber = 211

260107 15:42:24-288m=  Call Ref = 63, Originator State = Dialing, Type = Trunk, Destination State = Alerting, Type = Target List
Call routes to mailbox for G007 1 3:42:24-280ms  Call Ref = 63, Alerting, Extension = 210, Button =1

Extn 210 DB MO7 13:42:24-295ms  Call Ref = 63, Originator State = Incoming Alerting, Type = Trunk, Destination State = Alering, Type = Target List
B0 07 13:42:39-279ms  Call Ref = 63, Retargeting

Caller di ct (260107 15:42:39-303m= Call Ref = 63, Originator State = Connected, Type = Trunk, Destination State = Connected, Type = Mailbox

L6007 13:42:39-303ms  Call Ref = 63, Answered, Mailbox #Extn210

LB 0F 13:42:45-T11ms  Call Ref = 63, Originator State = Clearing, Type = Trunk, Destination Stete = Connected, Type = Mailbox
B0 07 13:42:45-711ms  Call Ref = 63, Dizconnect from Originator End

{Trace Clear I Call Details Erint... Save As..,

1.Bbi3oB B cucrteme IP Office.

2.Bbi30BYy HasHauvaeTcst Homep 63.

3.BbI30B Ha BHYTpeHHeM HOoMepe 211,

4.BbI30B NepeHanpasfseTcs B SLWUK rO0COBOM MOYTbI NOSb30BaTeNS.

5.Bbl30B pasbeanHSAETCS BHELLHWM Bbi3blBAOWMM abOHEHTOM (OTNpaBuTEND).
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3.5.2 TpaccupoBKa ncxogsilmx Bbi30OBOB
3.5.2.1 BbizoB pa3beauHeH nonb3oBaTenem IP Office
Bbi3oB pasbeanHeH nonb3osatenem IP Office

Cneanyowmin npuMep nokasbiBaeT BHYTPEHHUIA HOMEP, KOTOpPbI HabupaeT HoOMep Ha aHaNoroBoKW MarucTpanu:

IP Dffice System Status - F-075-50E-1 (192.168.42.250)

System

&k Alarms (2)

Extensions (12
Ext 210 dials the
digit "8" for
secondardy dial tone

IP Office matches the
shortcode "8N*

I.
Analog Line 4 is
seized

*123456789" is dialed
on Analog line 4
Resources

Call is disconnected

Ext 210 hangs up

About

-5l
IP Office System Status

Extension Status

I Current User Extension Mumber:

210

Trace Cutput - All Buttons:

1

401 07 16:25:537-955ms
240107 16:25:33-01 2ms
W-m 3ns
16:25:39-030ms

2401007 16:25:39-224ms
2401007 16:25:39-F25ms
ZM%JE? 16:25:39-728ms
A0 I0T 16:25:39-F47ms
2401007 16:25:39-75Tms
2401007 16:25:39-75Tms
24E107 16:25:40-254ms
2401007 16:25:40-516ms
2401007 16:25:40-755ms
2401007 16:25:41-026ms
2401007 16:25:41-316ms
2401007 16:25:41-566ms
240107 16:25:41-566ms
2401007 16:25:42-126ms
40007 16:25:42-367ms
J0107 16:25:44-599ms
48107 16:25:44-903ms
2401007 16:25:44-903ms

[EHE107 16:25:44-907ms

2401007 16:25:44-917ms
(24001 07 16:25:44-920ms
(24001007 16:25:46-922ms

Trace Clear | Pause | Call Details | Prirt... | Save Az

Extenzion = 210, Digit dialed, Digit = 8

by buttons =1, Call Ref = 21, Originator State = Dialling, Type = User, Destination State = Seized, Type = Target List
Call Ref = 21, Short Code Matched = System, M

Line = 4, Seized, Call Ref = 21

My buttons =1, Call Ref = 21, Criginator State = Dialling, Type = User, Destination State = Seized, Type = Trunk

Line = 4, Wait for Diaftone Ended, Call Ref = 21

Line = 4, Dialing, Call Ref = 21, Digits =

Call Ref = 21, Alerting, Line = 4

My buttons =1, Call Ref = 21, Criginator State = Connected, Type = User, Destination State = Connected, Type = Trunk
Call Ref = 21, Answered, Line = 4

Extenzion = 210, Digit dialed, Digit = 1

Extenzion = 210, Digit dialed, Digit = 2

Extension = 210, Digit disled, Digit = 3

Extenzion = 210, Digit dialed, Digit = 4

Extenzion = 210, Digit dialed, Digit = 5

Extenzion = 210, Digit dialed, Digit = 6

Extension = 210, Digit dialed, Digit = 7

Extenzion = 210, Digit dialed, Digit = 8

Extenzion = 210, Digit dialed, Digit =9

Extenzion = 210, Switchhook, Status = On

Wy buttons =1, Call Ref = 21, Originator State = Clearing, Type = User, Destination State = Connected, Type = Trunk
Call Ref = 21, Dizconnect from Originator End

Extenzion = 210, State = Disconnected

Exterzion = 210, Button =1, Idle

Extenzion = 210, State = Busy Wrap Up

Extenzion = 210, State = Idle

1. BHyTpeHHM HoMep 210 HabupaeT 8123456789.

2.B TpaccupoBke ykazaHo: BHyTpeHHuA HoMep = 210, Ha6bpaHHasa uudpa, undppa = 8.

3.Cucrema IP Office conocraBnsieT HabpaHHy undpy 8 ¢ cokpalwieHHbIM kogoMm 8N.

4. TpaccupoBKa NnokasblBaeT, YTO aHanoroeas MHUSA 4 3axsaveHa n Homep 123456789 HabpaH Ha NHUK.

5.TpaccMpoBKa MOKa3biBAET, YTO BHYTPEHHMUII HOMep 210 NepexoanT B PEXUM OXMAAHUSA Bbi30BOB.

6.Mocne aToro BbI30B pasbeanHseTcs B cucteme IP Office (oTnpasuTens).

MpuMmeyaHusn

e AHanorosble nMHUK ByayT nepexoanTb HENOCPEACTBEHHO U3 3aXBaYeHHOro B NOAK/IIOYEHHOE COCTOSIHWE, MOCKOJIbKY
JINHUS He nepepaeT curHanbl 0 XoAe Bbi3oBa B cuctemy IP Office.

e TpaccupoBka He 6yaeT nokasbiBaTb UMbpbl, HabpaHHble B @aHaN0roBoM MarMcTpasnan rnocsie conocraBeHus
COKpaLlleHHOro koaa, ecnu naysa mexay Habopom undp npesbiliaeT BpeMst OXUAAHUSA MeXAay undpamu.
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TpaccupoBka: AHanorosasi MarmcTpanb

3.5.2.2 Bbi30B pa3beAnHeH BHELWWHUM Bbi3biBalOWMM aGOHEHTOM

CJ'IE,EI,YFOLLI,VIVI npnMep onucbliBaeT MNCXOAALNI BbI30B Ha aHaNoroBom NUHUN, A€ BbI30B pa3beANHAETCA BHEWWHUM
BbI3bIBAOLLMM aBOHEHTOM:

System
& Alarms (2)

Ext 210 goes "Off Hook"

for secondary dial tone

IP Office matches the
shortcode "8N' for
secondary dial tone

Analog Line 4 is seized

Active Calls

*123456789'is dialed on _| 4

Analog Line 4

Call is disconnected by
the outside caller

Ext 210 hangs up

1. BHYTpeHHUI HoMep 210 HabupaeT 8123456789.

1

About

IP Office System Status

=@l

Extension Status

I Extension Mumber:

210

Lk

Trace Output - All Buttons:

0107 17:36:49-590ms
b4 Q07 17:36:52-81 0ms
301 107 17:36:52-81 4ms
D401 107 17:36:53-838ms

240107 13:36:53-539ms
24001 17, 36:53-856ms
L2441 107 A7 56

P4i01 /07 17:36:54-575ms
4101 /07 17:36:54-575ms
g:rg;g 17:36:56-262ms

07 17:36:56-802ms
D401 07 17:36:57-411ms
24i01/07 17:36:58-212ms
P4i01 /07 17:36:58-T7 1 ms
P4i01 /07 17:36:59-421ms
4i01 /07 17:37:00-471ms
24101107 17:37:01-012ms
401 /07 17:37:01-811ms
W? 17 37:06-420m
4 TI7 17:37:06-420ms
40107 17:37:06-444ms
1107 17:37:06-448ms
4i01 /07 17:37:06-450ms
4i01 /07 17:37:08-455ms

Extension = 210, Switchhook, Status = Off

Extension = 210, Digit dialed, Digit = 8

My buttons =1, Call Ref = 28, Originator State = Dialing, Type = User, Destination Type = none

My buttons =1, Call Ref = 28, Originator State = Dialling, Type = User, Destination State = Seized, Type = Target List
Call Ref = 28, Short Code Matched = System, Sk

Line = 4, Seized, Call Ref = 25

My buttons =1, Call Ref = 28, Originator State = Dialing, Type = User, Destination State = Seized, Type = Trunk
Line = 4 Wit for Diattone Ended, Call Ref = 28
Line = 4, Dialing, Call Ref = 28, Digits =

Call Ref = 28, Alerting, Line = 4

My buttons =1, Call Ref = 28, Originator State = Connected, Type = User, Destination State = Connected, Type = Trunk

Call Ref = 28, Answered, Line = 4

Extension = 210, Digit dialed, Digit = 1
Extension = 210, Digit dialed, Digit = 2
Extension = 210, Digit dialed, Digit = 3
Extension = 210, Digit dialed, Digit = 4
Extension = 210, Digit dialed, Digit = 5
Extension = 210, Digit dialed, Digit = &
Extension = 210, Digit dialed, Digit = 7
Extension = 210, Digit disled, Digit = 5
Extension = 210, Digit dialed, Digit = 9

My buttons =1, Call Ref = 28, Originator State = Connected, Type = User, Destination State = Clearing, Type = Trunk
Call Ref = 28, Dizconnect from Destination End
Extenision = 210, State = Dizconnected

Extension = 210, Button =1, ldle

Extension = 210, State = Busy Wrap Up

Extension = 210, State = Idle

Trace Clear | Pauze | Call Details | Print... | Save Az,

|»

2.B TpaccupoBke ykasaHo: BHyTpeHHMA HoMep = 210, Ha6bpaHnHas uudpa, undppa = 8.

3.Cuctema IP Office conoctaBnsieT HabpaHHyto Undpy 8 ¢ cokpalleHHbIM kogom 8N.

4. TpaccupoBKka NoKasblBaeT, YTO aHanorosas MHUA 4 3axsayeHa n Homep 123456789 HabpaH Ha NUHUK.

5.TpaccupoBKa MoKasbliBaeT, YTO BbI30B Pas3beAuHEH BHELIHWM Bbi3biBalOLWMM aboHeHTOM (aapecarT).

6.BHYTpeHHUI 1 HoMep 210 pa3beanHeH.

Takow TN TpacCUpOBKWN NOJSie3eH, KOraa Bbl30Bbl C KIMEHTaMU pasbeanHSAIOTCS.

MpuMmeuyanusn

e BHyTpeHHUI1 HoMep 210 siBAsieTCs OTNpaBUTENIEM BbI30Ba, BHYTPEHHUIA HOMep HabpaH, U BHELWHS CTOPOHa
ABNSETCS agpecaToM.

e TpaccupoBKa He 0TO6paXKaeT, YTo MPOUCXOAUT C LdpamMmn, cobpaHHbIMK MOCE TOro, KaK BHYTPEHHM HoMep 210

HabupaerT 8.

e TpaccupoBka He oTo6pa)aeT Bbl30Bbl, NMPUHATbIE HA @aHANOroOBOW JIMHUK.

System Status Application (SSA)

IP Office
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3.6 BHyTpeHHU HOMep
3.6.1 BxoasiLuMm BHeLWHWN BbI3OB

Pa3zbeauHeH BHELWHUM Bbi3biBalOWMM abOHEHTOM

Cnefytowmin npyMep AEMOHCTPUPYET BXOAALLMIA BbI30B, KOTOPbINA 6bla NPUHAT, @ 3aTEM pa3beAnHEH BHELLUHUM

BbI3bIBAlOLLUM aBOHEHTOM:

MR 1P Dffice System Status - Australia (192.168.42.9)

AVAYA

Sy=stem

About

IP Office System Status

=loix|

Alarme (0} Extension Status
EEEETD{E) Extension Mumber: 210
iu!:m Module: Contral Unit - DS Ports
211 Port: 2
3001 Telephone Type: 5410
3002 Current User Extension Number: 210
3003 Current User Name: Extnz10
3004 Forwarding: OFf
B
3009 Twinning: OFf
3010 Do Kok Disturb: Off
011 Message Waiking: Off
012 Mumber of Mew Messages: 1]
LR Phone Manager Type: Mone

Button Type ef Current
(EIE s 1 Ch Ide 00:00:26
Resources 7 oh Idie
3 [ Idle

Call rings at Ext 210

Extension 210 answers
call -

Caller hangs up
Ext 210 goes hack on
hook

Trace Qukput - All Buttons:

2B 0T 11:48:52-116ma
DS 0T 11:48 5211 Tme
2601707 11:48:54-307ms
RO 0T 11:45 54-318ms
L5 A0T 11:48:54-31 8ms
[EM01 /07 11:45:55-724ms
B0 /07 11:48:58-724ms
EI01 T 11:45:58-T42ms
2601 07 11.45.55-T44ms
2601 /07 11:48:58-T46ms
LE41 0T 11:48:00-750ms

A

Call Ret =18, Originator State = Incoming Alering, Type = Trunk, Destination State = Alerting, Type = Target List

Call Ret = 18, Alerting, Extension = 210, Button =1

Extenszion = 210, Switchhook, Status = Off

My buttons = 1, Call Ref = 18, Originstar State = Connected, Type = Trunk, Destination State = Connected, Type = User
Call Ret =18, Answered, Extension = 210

My buttons = 1, Call Ref = 18, Originstor State = Clearing, Type = Trunk, Destination State = Connected, Type = User
Call Ret =18 Dizconnect fram Originator End

Extenszion = 210, State = Disconnected

Extension = 210, Button =1, Idle

Extenszion = 210, State = Busy Wrap Up

Extenszion = 210, State = Ide

Trace Clear | Pause | Back | Gall Detals | Prink... Save As...

1. BHeWHW BbI30B Ha BHYTpeHHEM HoMmepe 210.

2.BHYTpeHHMI 1 HoMep 210 oTBeYaeT Ha BbI3OB.

3. BHewHwni BbI30B (OTNpaBuTeNb Bbi30Ba) BewaeT TpyoKy.

4.BHyTpeHHU HoMep 210 NepexoaunT B PexnM OXWAAHUS BbI30BOB.

PasbeauHeH nonb3oBaTtenem IP Office

Cnefytowmin npuMep AEMOHCTPUPYET BXOAALLMIA BbI30B, KOTOPbIN 6bi1 pasbeanHEH BHYTPEHHUM HOMepoM 210:

System Status Application (SSA)
IP Office

CrtpaHuua 100
12/11/201115-601758 Issue 06b (12/11/2011)



TpaccupoBka: BHyTpeHHUIn Homep

e System Status - Australia {(192.168.42.9)

Help  Snapshot

System
Alarms (D)
Extensions (12)

Ext 210 hangs up

Qutside call is
disconnected

i

Ext 210 goes back on

hook

Abouk

IP Office System Status

=101 ]

Extension Status
Extension Mumber: z10 1=
Module: Contral Unit - DS Ports
Part: 2
Telephone Type: 5410
Current User Extension Mumber: 210
Current User Name: Extnz10
Forwarding: oiff
Twinning: OfFf
Do Mok Disturb: OFff
Message Waiting: Off
Mumber of Mew Massages: 0
Phone Manager Type: Mone

Current State

Tirne in Stake

Called Mumber

0000:15

Other Party on Call

7

31%3:51 -362ms Call Ref = 31, Criginator State = Incoming Alerting, Type = Trunk, Destinstion State = Alerting, Type = Target List
551 -363ms Call Ref = 31, Alerting, Extension = 210, Button =1

07 23:53-260ms Extenszion = 210, Switchhook, Status = Off
T 2353-27dms hy buttons =1, Call Ref = 31, Originator State = Connected, Type = Trunk, Destination State = Connected, Type = User

DEAOTOT 07:23:53-274ms Call Ref = 31, Answered, Extension = 210
PEAO107 07:23:55-246m=s Extension = 210, Switchhook, Status = On

Q%JE? 07:23:33-200ms My huttons =1, Call Ref = 31, Originator State = Connected, Type = Trunk, Destination State = Clearing, Type = User
(26,0

T 07 23:55-250ms Call Ref =31, Disconnect from Destination End
PEAOTI07 07:23:55-253ms  Extenszion = 210, State = Disconnected
DEMOT07 07:23:55-275m=s Extenszion = 210, Button =1, Idle

50107 07:23:55-277m= Extension = 210, State = Busy VWrap Up
PEAOTO7 07:23:57-279ms Extension = 210, State = Idle

Pause |

Back. | 2l Detalls

Brint...

Save As...

online

1. BHewHnn BbI30B (OTNpaBuTeNb) Ha BHYTPeHHEM HoMepe 210.

2.BHYTpeHHUI1 HoMep 210 (agpecaT) oTBeYaeT Ha Bbi30B.

3. BHyTpeHHMn HoMep 210 BewaeT TpybKy.

4.BHeLWHWI BbI30B pasbeinHeH.

5.BHYTpeHHMn HoMep 210 nepexoauT B PEXNM 0XMAAHUS BbI30BOB.

System Status Application (SSA)

IP Office
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3.6.2 Bbibop

MpunoxeHue SSA Nosie3HO NpU TPACCUPOBKE KHOMOK, HAaXMMaeMbIX Ha onpeaesieHHOM BHYTPEHHEM HOMepe.

KHOMOK Ha BHYTPeHHeM HOMepe

Cnefytowmin npuMep AEMOHCTPUPYET TPACCUPOBKY AENCTBUIA KHOMKM Ha BHYTPEHHEM HOMepe:

1P Office System Status - Australia {192.168.42.9)

Help

System
Alarms (0}

3002
3003
3004
3008
3009
3010
301
302
Trunks (7}
Active Calls
Resources

Call rings in to IP Office

Callrings at Ext 209

Ext 209 answers the call

Ext 209 parks the call on
park 1

Ext 209 takes the call off
Park 1

Ext 209 pushes Transfer

Ext 209 hangs up

B

IP Office System Status

About

Extension Status

Extension Mumber: 209

Module: Control Unit - DS Ports
Port: 1
Telephone Type: 5410
Current User Extension Murnber: 209
Current User Name: Extnz09
Forwarding: OFf
Twinning: CFf

Do Mok Disturb: Off
Message Waiting: CFf
Murber of New Messages: [u]

Phone Manager Type: Mone

Trace Qutput - All Buttons:

DRI 07 11:33:51 916ms Call Retf = 3, Origingtor State = Ringhack, Type = User, Destination State = Alerting, Type = Target List
Bi01 107 11:33:51-917ms Cal Ret = 3, Alerting, Extension = 208, Button =1
W01 07 11:33:53-985ms Extension = 209, Pressed Programmed Button, Button Mumber = 1, Label = Appesrance
01 A7 11:33:53-996ms My buttons =1, Call Ref = 3, Originator State = Connected, Type = User, Destination State = Connected, Type = User
W01 07 11:33:93-996ms  Call Retf = 3, Answered, Extension = 209
0107 11:33:58-298ms  Extension = 209, Pressed Programmed Button, Button Mumber = 4, Label = Call Park
B0 A7 11:33:59-307ms Extension = 209, State = Busy
PEMN 0T 11:33:59-310ms  Extenszion = 209, Button =1, Idle
EM 07 11:33:59-312ms  Extenszion = 209, State = Busy Wrap Up
RE0107 11:534:01-315ms  Extenzion = 209, State = lde
BN 07 11:54:03-255ms  Extension = 209, Pressed Programmed Button, Button Number = 4, Label = Call Park
01 A7 11:34:03-309ms Call Ret = 3, Criginator State = Connected, Type = User, Destination State = Connected, Type = User
2B/ 07 11:534:03-385ms  Extension = 209, Pressed Fixed Festure, Buttan = Transfer

W01 07 11:34:05-394ms Extension = 209, State = Busy Wirap Up
107 11:34:08-404ms Extension = 209, State = Idle
W01 07 11:34:05-428ms  Cal Ret = 4, Criginator State = Seized, Type = User, Destination Type = none
L6107 11:534:10-413ms  Extension = 209, Dight cialed, Digit = 2
6107 11:54:10-416ms My buttons = 2, Call Ref = 4, Criginstor State = Dialing, Type = User, Destination Type = none
DEMN 07 11:34:10-800ms  Extenszion = 209, Digit dialed, Digt =1
2EM1 07 11:534:11-463ms  Extension = 209, Digit cialed, Digt = 0
260107 11:534:12-486ms Call Ret = 4 alerting, Extension = 210, Button = 1
G107 11:54:12-455ms My buttons = 2, Call Ref = 4, Originator State = Ringback, Type = User, Destination State = Alerting, Type = Target List
PEM 07 11:34:14-847ms  Extenszion = 209, Pressed Fixed Festure, Button = Transfer
LEMO1 0T 11:34:14-858ms  Extenszion = 209, Button =1 Idle
L6107 11:534:14-852ms  Extenszion = 209, State = Busy
(60107 11:534:14-854m= Exiension = 209, Button = 2, Idle
60107 11:34:14-886ms Extenszion = 209, State = Busy YWrap Up
LEMD1 0T 11:34:16-888ms  Extenszion = 209, State = Ide

Pause | Barck | G4l Betails | Print... | Save As... |

1.BbI30B Ha BHyTpeHHeM HoMmepe 209.

2.BHYTPEeHHUI’
3. BHYTpeHHMN
4. BHYTpeHHuM
5. BHYTpeHHMN
6.BHYTPEeHHUI’

7.BHYTpeHHMN

HoMep 209 oTBeyYaeT Ha BbI3OB HAXAaTUEM KHOIMKM Bbi30Ba.
HoMmep 209 napKyeT BbI30B B CN10Te NAapKOBKK 1.
HoMep 209 BbIBOAWUT BbI3OB U3 CNI0Ta Napkosku 1.

HoMmep 209 HaxuMaeT KHonKy «[lepeBoa».

HoMep 209 BellaeT TpybKYy.

System Status Application (SSA)

IP Office

LEI 07 11:534:03-391ms My buttons = 1, Call Ref = 3, Originatar State = Holding, Type = User, Destination State = Held for TransferiConterence, Type = User

Homep 209 HabupaeT BHyTpeHHU HoMep 210 1 cHoBa HaxumaeT KHonky «[epeBoa».
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TpaccupoBka: BHyTpeHHUIn Homep

[ns MHOrUX COBbITUI TPACCUPOBKM, CBA3AHHbLIX C BHYTPEHHUM HOMEPOM, MMEILWMM KHOMKWU NpeacTaBneHus, 6yayT
yKasaHbl HOMepa KHOMokK. Mpu ycTpaHeHU HeMNonaAoK 3TO NO3BOMISET NOHATb, HanpuMep, NoYeMy OornoBelleHNe O Bbl30Be
noZaBasiocb Ha OrpeaesieHHOM BHYTPEHHEM HOMEpe.

MpW NpoCMOTpe TPAaCCMPOBKMN Ha KpaHe «CTaTyC BHYTPEHHEro HoMepa» Takxe 6yayT 0To6paxaTbCs METKM MoW KHOMKM

AN USMEHEHWI COCTOSIHUS BbI30Ba. DTO MO3BONSET MOHSATb, noyemy [AHHbI BbI30B YKa3blBaA€TCA B TPaCCUPOBKeE:

Help

EH System
E & Alarms (12)
B Extensions (74)
4624
G666
G667
6665
6669
G670
6671
6672
6673
6674
6675
G676
G677
G678

Call alerts on Button 1
(Ext 6693) and Button
5 (Ext 4624). Ext 4624
is a Bridged
Appearance for Ext
6693

G690
Ext 4624 answers the
call, so Button 1 goes
to state ‘In Use
Inaccessible’ and
becomes idle

IP Office System Status - F-075-1P500-1 (192.168.42.120)

IP Office System Status

E: About
A
T Extension Status
Extenzion Mumber: G693
Slot: 3
Part: 1
Telephone Type: E424
Current User Extension humber: G693
Current User Mame: ExtnBEa3
Forwarding: Off
Tuwwinning: Off
Do kot Disturk: Off
Message YWaiting: on
Murnber of Mew Messages: 14
Phone Manager Type: Mone
1 CA Iiclle 00:01:37
2 CA Iiclle
3 CA Iiclle
g BA Iiclle
9 LA Iiclle

Trace Cutput - A1 Buttons:

26/01/07 15:38:02-058ms
260107 15:38:02-058ms
260107 15:38:02-058ms
260107 15:38:09-699ms
60107 15:38:09-702ms

,

/ 260107 15:38:09-703ms

260107 15:38:09-706ms

The caller clears
down. The clearing
state is reported since
the call is still being
tracked by the call
appearance, hence
the state is marked as
"My buttons=1"

|

With the call cleared,
Button 1 returns to idle/ [_rrace clear_| [ Paus

260107 15:38:09-716ms
260107 15:38:09-720ms
260107 15:38:09-723ms
260107 15:38:09-723ms
2E01/07 15:38:22-867ms
DE 0T 15:35:22-869ms
/ 260107 15:38:22-569ms
35)’01 f07 15:38:22-884ms

,

Call Ref =192, Criginator State = lncoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List

Call Ref =192, Alerting, Extension = 4624 Button = 5

Call Ref =192, Alerting, Extension = 6693, Button =1

Extension = 4624, Switchhook, Status = Off

My huttons = 1, Call Ref = 192, Criginstor State = lhcoming Alerting, Type = Trunk, Destination State = Alerting, Type = User
Extension = 6693, State = Busy Wrap Up

Extension = 6693, State = ldle

Extension = 6693, Button = 1, State = In Use Elsewhere

Line = 9, Channel = 1, G931 Message = Connect, Call Ref = 192, Direction = From Switch

My buttons = 1, Call Ref = 192, Criginator State = Connected, Type = Trunk, Destination State = Connected, Type = User
Call Ref =192, Anzwered, Extension = 4624

Extension = 4624, Switchhook, Status = On

My huttons = 1, Call Ref = 192, Criginator State = Connected, Type = Trunk, Destination State = Clearing, Type = User
Call Ref = 192, Disconnect from Destination End

Extension = BE93, Button =1, ldle

=] H Eack ]

System Status
IP Office

Application (SSA)
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B HekoTOpbIX cy4vasax ANS Bbl30Ba MOXET NoAaBaTbCs OMNOBELLEHME HA HECKOJIbKUX KHOMKaX Ha O4HOM BHYTPEHHEM
HoMepe. Hanpumep, BHyTpeHHVIVI HOMEP MOXET UMETb NpeacTaBieHne NUHUN Anga NnHuu, OTI'IpaBMBLLleﬁ BbI30B, U
npeacTaB/ieHMe NOKPbITUA ANA agpecaTa Bbi3oBa. B 3ToM cnydae 6y,qu NMoKa3aHa TOJIbKO nepBasa KHOMKa OnoBeLWeHNS.

CocTosIHMA BCeX KHOMOK Ha BHYTPEHHEM HOMEepe MOXHO MPOCMOTPETb B BEPXHEN YacTu akpaHa «CTaTyCc BHyTpEeHHero

HOMEpa>.

IP Office System Status - F-075-1P500-1 (192.168.42.120)

IP Office System Status

B

Help Snapshot  LogOff E: About
6696 ¥
6697 0 Extension Status
6698
6699 Extenzion Mumber: B725
6700 Module: [
6701 Part: 0
6702
8 Telephone Type: E424
6704 Current User Extension humber: B725
6705 Current User Mame: ExtnB728
6706 Forwarding: Off
::z; Tuwwinning: Off
6709 Do kot Disturk: Off
60 Message YWaiting: on
6711 Murnber of Mew Messages:
6712 Phone Manager Type: Mone
6713
6714
6715
6716 1 CA Iiclle
6717 2 ca Idle
ik 3 ca idle
(i) 4 La (i) 201 In Use Elsewhere 00:00:14
5] CC i) 2m Connected 000014 Ihcoming Line: 13 Slot: 4 Port: 8

A call alerts on the
line appearance

Trace Cutput - A1 Buttons:

Fi

6723
6724

BE0107 15:51:09-137ms
260107 15:51:09-138ms
260107 15:51:09-138ms
260107 15:51:09-138ms

f01/07 15:31:22-056ms
G017 15:51:22-069ms
260107 15:51:22-069ms
LE0107 15:51:22-073ms

Later, it also alerts on
the coverage
appearance (where it
is answered), so that
the line appearance
shows ‘In Use
Elsewhere’. "My

Call Ref = 201, Criginator State = lncoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List
Call Ref = 201, Alerting, Extension = 6693, Button =1

Call Ref = 201, Alerting, Extension = 6728, Button = 4

Call Ref = 201, Alerting, Extension = 4624, Button =5

Extension = 6728, Pressed Programmed Button, Button Mumber = 6, Label = Coverage Appearance

Call Ref = 201, Criginator State = Connected, Type = Trunk, Destination State = Connected, Type = User

Call Ref = 201, Anzwered, Extension = 6725

Extension = 6728, Button = 4, State = In Use Elsewhere

buttons® shows that

the call is associated

[ Trace Clear ” Pause ]

(o] (oo ]

Call Detailz

with both of the | ]

appearances

System Status Application (SSA)
IP Office
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TpaccupoBka: BHyTpeHHUIN HOMep

3.7 'pynna noucka

MpuMepbl TPacCMPOBOK B 3TOM pasesie NokasbliBaloT, Ha KaknX BHYTPEHHUX HOMepax NoAAeTCs 3BOHOK, HO He BbI30B,
[OCTaBAsSiEMbIN B rpynny noucka Main. [1ns npocMoTpa CBeAeHUI 0 Bbi3oBe (B TOM YMC/le MMEHU LeneBown rpynnbl nomcka)
cM. pasgen Ceesienuns o Bbizosel 74,

Bbl30BbI rpynnbl NOMCKa OTNPaBAAIOTCA B FOJI0OCOBYIO NOYTY NOCAE 3BOHKA YJeHaM rpynnbl Noucka 108

Ha BbI30BbI rpynnbl NOMCKa OTBEYAKT YJEHbl FPynnbl NOMUCKa 107

Bbl30B rpynnbl NOMCKa nepeHanpasasgeTca B o4epeib rpynmnbl NOUCKa, a 3aTeM OTNPaBAAETCA B FOJIOCOBYHO MOYTY

[108)

BbI30B NOTEPAH MPY HAaXOXAEHUN B OYepeaur rpynnbl HOMCKa%

BbI30B rpynnbl NOMCKa NepeBoanTCa BO BTOPYHO FPYrny NOUCKa M3-3a MepenosHeHns, a 3aTeM Ha HEro oTeBeyvaer

ronocosas nouytal119

System Status Application (SSA) CrtpaHuua 105
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3.71 OTnpaBKa BbI3OBOB rpynnbli NOUCKa B royqloCoByr0 NnNo4Tty
Cnepyowmin npumMmep AEMOHCTPUPYET BbI30B, NOCTYNMBLUMIA B cucTemy IP Office n nepeHanpaBneHHbIi B rOIOCOBYHO MOYTY:

-iolx
AVAyA IP Office System Status

Help  Snapshot  LogOff Abouk

System
Alarms (0) Status | Uk Sumnmary: Alarms

Extensions (12)
209
210 SlotfModule: Front Panel

211 Mumnber of Trunks: 4
Murnber of Administered Trunks: 4
Murnber of Trunks in Use: ]

Analog Trunk Summary

Line Type - Current State Time in Stake Caller I or  Other Party

Dialed Digits  on Call

1 |Line: 1 Front Panel Port: 1 Loop Start CLI Idle 00:06:03
2 |ine: 2 Front Panel Port: 2 |Loop Stark CLL Idle 01:53:50
3 |Line: 3 Front Panel Port: 3 |Loop Start CLI Idle 01;53:50
Outsidelcall rings 4 |Line: 4 Fronk Panel Port: 4 |Loop Stark CLI Idle 01:55:50
into the IP Office |
Line: 25 Trace Oukput - All Ports:
Ext 209 and 210 A0107 05:22:10-927ms Line =1, Pre-alerting =]

DEMAD1I0T 08:22:11-551ms Line =1, Alerting, Call Ref = 45, Caller ID Mame = Extn211, Mumber = 211

LEA1I07 08:22:11-576ms Call Ref = 45, Originator State = Incoming Aleding, Type = Trunk, Destination State = Queusing, Type = Queues
LEA1I07 053:22:11-627ms  Call Ref = 45, Originator State = Incoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List
PE0107 08:2211-627ms Call Ref = 45, Alerting, Extension = 209, Button = 1

PEAIO07 08:22:11-627ms Call Ref = 45, Alerting, Extension = 210, Button =1

253’01 107 05:22:41-611ms Call Ref = 435, Originator State = Connected, Type = Trunk, Destinstion State = Connected, Type = Mailbox

G001 /07 05:22:53-464ms  Call Ref = 45, Originator State = Clearing, Type = Trunk, Destinstion State = Connected, Type = Mailbox
LEI0T1I07 08 22:53-464ms Call Ref = 45, Disconnect fram Originstor Enc

ring

Call is redirected

Call is routed to
voicemail f‘

L i

Trace Clear Al ekails Print. .. Save As..,

Online

BbI30BbI rpynnbl MOMCKa OTNPaBASAIOTCS B FOSIOCOBYIO NOYTY MOC/E 3BOHKA Y/1eHaM rpynnbl noucka:
1. BHewHwuli BbI30B nocTynun B cuctemy IP Office.
2.Bbi30B Ha BHYTpeHHeM HoMmepe 209 1 BHYyTpeHHeM HoMmepe 210.

3.BbI30B nepeHanpasneH, U Ha HEro oTBeYaeT roaocosas noyTa.

System Status Application (SSA) CrtpaHuua 106
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Tpaccuposka: 'pynna noucka

3.7.2 BbI30B € OTBETOM B rpyrnne noucka
Cnepyowmin npumMep AEMOHCTPUPYET BbI30B, NOCTYNMBLIMIA B cucTemy IP Office, Ha KOTOpPbIN OTBETUA YNEH rpynnbl NOMCKa:

IP Office System Status - Australia (192.168.42.9)

Help Abaut
System
Alarms (0) Status || Sumrary Alarrms
(i (i) Analog Trunk Summary
Trunks (6)
4 es ShokfModule: Front Panel
Line: 25 Murrber of Trunks: 4
(TR EAD Murmber of Administered Trurks: 4
Active Calls .
Murnber of Trunks in Use: a
Resources
Ling Type Current State Time in 3tate Caller I ar - Other Party
] Dialed Digits  on Call
1 |Line: 1 Front Panel Port: 1 Loop Stark CLI Idle 00,0509
2 |Line: 2 Fronk Panel Port: 2 Loop Start CLI Idl= 00:07:01
3 |Line: 3 Front Panel Port: 3 Loop Stark CLI Idle 000701
4 |Line: 4 Front Panel Port: 4 Loop Start CLI Idle 00:07:01

Call rings at Ext 209 LED107 06:15:23-143ms
and Ext 210 | lpein1in7 06:18:23-194ms
PEMO107 0618 23-194ms Call Ref = 5, Slerting, Extension = 209, Button = 1
LEID10T7 06:15:23-194ms Call Ref = 3, Alerting, Extension = 210, Button =1
Ext 209 answers the 00107 0F:18:27-746ms Extension = 209, Switchhaok, Status = OFf
call 101007 06:18:27-781ms
LDEO1OT 06:18:27-781ms Call Ref = 5, Answered, Extension = 209
Ext 209 hangs up QEM1/07 06:18:36-696ms Extension = 209, Switchhook, Stetus = On

Outside call is
disconnected

=10l =
IP Office System Status

Trace Oukput - All Ports:

ED107 06:15:22-494ms
LED107 06:15:23-118ms

d ED107 06:158:36-700ms

‘?’EJ'D1 J07 06:158:36-700ms

Line =1, Pre-alerting

Line =1, Alerting, Call Ref = 5, Caller ID Mame = Extn211, Mumber = 211

Call Ref = 5, Criginator State = Incoming Alerting, Tvpe = Trunk, Destinstion State = Queusing, Type = Gueue
Call Ref = 5, Criginatar State = Incoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List

Call Ref = 5, Originatar State = Connected, Type = Trunk, Destination State = Connected, Type = User

Call Ref = 5, Criginatar State = Connected, Type = Trunk, Destingtion State = Clearing, Type = User
Call Ref = 5, Disconnect from Destination End

=5l Bekails

Trace Clear

Ha BbI30BbI rpynnbl NOMCKa OTBEYAKT YeHbl rpynnbl NOUCKa:

1. BHewHWI BbI3OB (OTNpaBuTesNb) 3BOHUT Ha BHYTpPeHHEM HoMepe 209 1 BHYTpeHHeM HoMepe 210.

2.BHyTpeHHMn HoMep 209 (apgpecaT) oTBeYaeT Ha BbI30B.
3.BHyTpeHHUI1 Homep 209 BelwaeT Tpy6Ky.

4.BHewWHWI Bbi3blBaOLWNI aboHEHT pa3beanHseTcs.

System Status Application (SSA)
IP Office
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3.7.3 OTnpaBKa Bbi30Ba B ouepeau rpynnbl NOUCKa B royfIOCOBYHO NOYTY

Cnepyowmin npumMep AEMOHCTPUpPYET BXoAsLWMIA Bbl30B B cucTteMmy IP Office, oTnpaBneHHbIV B ouepeab rpynnbl NoMcka, a
3aTeM rnepeHarnpas/ieHHbIA B FOIOCOBYHO MOYTY:

IP Dffice System Status - Australia (192.168.42.9)

=1l =]

AVAYA

System
Alarms (0}
Extensions {12}
Trunk= (6}
»
25

Active Calls
Resources

Outside call rings into
the IP Office

The call is sent to
Queue

Queue message is
played

Call is redirected to

wvoicemail

Status || LISty Alarms

Slok/rodule: Front Panel
Murnbet of Trunks: 4
Mumber of Administered Trunks: 4
Mumber of Trunks in Use: i}

IP Office System Status

Analog Trunk Summary

1 |line: 1 Front Panel Port: 1 |Loop Stark CLI Idle 00:01:41
2 |Line: 2 Front Panel Port: 2 |Loop Stark CLI Idle 00:14:11
3 |Line! 3 Fronk Panel Port: 3 |Loop Stark CLI Idle 001411
4 |Line: 4 Front Panel Port: 4 |Loop Stark CLI Idle 00:14:11

Trace Oukput - All Ports:

SO 07 06:47:14-397mz
(260107 06:47:15-521m=
L2601 0T 06:47:15-546ms
LRI 06:47:15-580ms
L2601 07 05:47:135-382ms
(2601 07 06:47:23-738m=
(260 07 06:47:25-556ms
L2501 07 06:47:535-995m
2610107 06:47:35-999ms

[

AN

Line = 1, Pre-&lerting

Line = 1, Alerting, Call Ref = 9, Caller ID Mame = Extn211, Mumber = 211

Call Ref = 9, Originator State = Incoming Alerting, Type = Trunk, Destination State = Queusing, Type = Queus

Call Ref = 9, Announcement = Main, Mumber =1

Call Ref = 9, Criginator State = Connected Announcement, Type = Trunk, Destination State = GQueusing Announcement, Type = Gueue
Call Ref = 9, Criginator State = Connected Announcement, Type = Trunk, Destination State = GQueusing, Type = Queus

Call Ref = 9, Originator State = Connected Announcement, Type = Trunk, Destination State = Connected, Type = Mailbox

Call Ref = 9, Originator State = Clearing, Type = Trunk, Destination State = Connected, Type = Mailbox

Call Ref = 9, Disconnect from Criginatar End

Trace Clear |

Zall Debails |

Print. .. I Save As... |

BbI30B rpynnbl NoMcKa nepeHanpasaseTcs B oyepeab rpynnbl NOMCKa, a 3aTeM OTMPaB/SETCs B FOSIOCOBYIO MOYTY:

1.BHewHKI BbI3oB NocTynun B cuctemy IP Office.
2.BbI30B oTNpaBneH B ovyepeab rpynnbl Noucka.
3.BocnpounssoaunTcs cooblieHne ovepeaun.

4.Bbl30B NnepeHanpasfieH B ros0CoBYIO MoOYTY.

System Status Application (SSA)
IP Office
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Tpaccuposka: 'pynna noucka

3.7.4 MNoTeps BbI3OBa

Cnepyowmin npumMep AEMOHCTPUpPYET BXoAsLWMIA Bbl30B B cucTteMmy IP Office, oTnpaBneHHbIV B ouepeab rpynnbl NoMcka, a
3aTeM paszbeAMHEHHbIN BHELWHWM Bbi3blBalOWMM aboHEHTOM (OTnpaBuTenNb):

SI=I
AVAYA IP Office System Status

System
Alarms (0} Lilizats nmary Alarms
Extensions (12)
Trunks (6)

Analog Trunk Summary

SlokfModule: Front Panel
Murnber of Trunks: 4
Mumber of Administered Trunks: 4
Mumber of Trunks in Use: a

Active Calls
Resources

Line Type ( Current Skate Tirne in Skate o IDor O
F Dialed Digits  on

1 |Line: 1 Front Panel Port: 1 |Loop Start CLI 00:00:23
2 |Une: 2 Fronkt Panel Pork: 2 |Loop Start CLI Idle 00:19:53
3 |Line: 3 Fronk Panel Port: 3 |Loop Start CLI Idle 00:19:53
4 |Line: 4 Front Panel Pork: 4 |Loop Start CLI Idle 00:19:53

Outside call rings in
to IP Office

Trace Output - All Ports:

The call is sent to B01/07 06:54:28-284ms Line = 1, Pre-Alerting

Queue B0 D7 06:54:28-908ms Line =1, Alerting, Call Ref = 13, Caller ID Matme = Extn211 | Mumber = 211

601 DT 06:54:258-932ms  Call Ref = 13, Originstor State = Incoming Alerting, Type = Trunk, Destination State = Gueusing, Type = Gueus

26107 06:54:28-967ms Call Ref =13, Announcement = Main, Mumber =1

6401 07 06:54:25-969ms Call Ref = 13, Originator State = Connected Announcement, Type = Trunk, Destination State = Queueing Announcement, Type = Queue
played DESM1 0T 068:54:36-186ms Call Ref =13, Originator State = Clearing, Type = Trunk, Destination State = Queuesing Announcement, Type = Queue

;s:m J07F DE:54:36-186ms Call Ref =13, Disconnect from Criginator End

Queue message is

Outside caller hangs
up

Call Detais Brint... Save As...

Oriline

BbI30B NOTEPSIH NPpU HAaXO0XAEHWUW B o4epeaun rpynnbl novcka:
1.BHewHKI BbI3oB NocTynun B cuctemy IP Office.
2.BbI30B oTNpaBneH B ovyepeab rpynnbl Noucka.

3. BocnponssoanTcs cooblieHne ovepeaun.

4.BbI30B pa3beAMHEH BHELWHNM Bbi3blBatloWwMM aboOHEHTOM.

System Status Application (SSA) CrtpaHuua 109
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3.7.5 I'IepenonHeHMe BbI3OBOB B rpynne noncka
Cnepyowmin npuMep AEMOHCTPUPYET BbI30B, MNOJIyYEHHbI B OAHOM rpynne rnovucka, nepeHanpasieHHbIi BO BTOPYIO rpynny
noucka, a 3aTeM — B ro/I0COBYIO MOYTY:

MR 1P Office System Status - Australia (192.168.42.9) -0 x]|

Help

System
Alarms (0}
Extensions (12)
Trunks ()

»

Line: 25

Line: 50
Active Calls
Resources

Outside call rings into 1P
Office

The call rings at Ext 209
and Ext 210

Queue message is
played

The call is being
redirected to the
Owverflow group

Exit

About

Status [l

SlotjModule: Front Panel
Mumber of Trunks: 4
Murnber of Administered Trunks: 4
Mumber of Trunks in Use: a

IP Office System Status

Analog Trunk Summary

1 |Line: 1 Front Panel Port: 1 Loop Start CLI 00:04:45
2 |Line: 2 Fronk Panel Part: 2 Loop Start LI Idle 01:04:43
3 |Line: 3 Fronk Panel Part: 3 Loop Start LI Idle 01:04:43
4 |Line: 4 Fronk Panel Part: 4 Loop Start LI Idle 01:04:43

Trace Output - Al Ports:

BN O7 12:31:22-150ms
REIOTIOF 12:531:22-772ms
50107 12:31:22-785ms
60107 12:31:22-628ms
DEI0107 12:31:22-828ms
REIOTI07 12:531:22-836ms
LG0107 12:31:22-639ms
260107 12:31:30-093ms
2610107 12:31:30-993ms
260107 12:531:30-993ms
B O7 12:31:37-626ms
LE010F 12:31:37-834ms
DEI0TI07 12:31:42-794ms

Line = 1, Pre-Aletting

Line = 1, Alerting, Call Ref = 37, Caller ID Name = Extn3003, Number = 3005

Call Ref = 37, Originator State = Incoming Alerting, Type = Trunk, Destination State = Queusing, Type = Gueus

Call Ref = 37, Alerting, Extension = 210, Button =1

Call Ref = 37, Aletting, Extension = 209, Buttan = 1

Call Ref = 37, Announcement = Main, Mumber = 1

Call Ref = 37, Originator State = Connected Announcement, Type = Trunk, Destination State = Alerting Announcement, Type = Target List
Call Ref = 37, Criginator Stete = Connected Announcemert, Type = Trunk, Destinstion State = Slering, Type = Target List
Call Ref = 37, Aletting, Extension = 210, Buttan = 1

Call Ref = 537, Alerting, Extension = 203, Button = 1

Call Ref = 37, Alerting, Extension = 211

Call Ref = 37, Retargeting

Call Ref = 37, Originator State = Connected Announcement, Type = Trunk, Destination State = Connected, Type = hailbox

DRI 0T 12:31:48-282ms
G007 1 2:31:48-202ms

Call Ref = 537, Originator State = Clearing, Type = Trunk, Destination State = Connected, Type = Mailbox
Call Ref = 37, Disconnect from Criginator End

The call is sent to the
Mailbox of the hunt group

Trace Clear Call DEbEls Save As...

BbI30B rpynnbl NOMCcKa NepeBoAUTCS BO BTOPYIO MPymnny NMomMcka u3-3a nepernosiHeHusl, a 3aTeM Ha Hero oTBevyaeT rosocoBas
nouTa:

1.BHewHKI BbI30oB NocTynun B cuctemy IP Office.

2.BbI30B Ha BHYTpeHHeM HoMepe 209 1 BHyTpeHHeM HoMepe 210.

3. BocnpoussoamnTca cooblieHne ovepeau.

4.BbI30B NepeHanpas/eH B rpynny nomcka, UCNosib3yeMmyto npu nepenosiHeHnu.
5.BbI30B Ha BHYTpeHHeM HoMepe 211 (4neH rpynnbl NOMCKa Npu NepenosiHeEHUN).

6.BbI30B NepeHanpasfeH Ha rofIoCoBYH MOYTY UCXOAHOM FPyMmbl MoMcKa.

CrtpaHuua 110
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Tpaccuposka: 'pynna noucka

3.8 O61BLABNEeHuA

Cuctema IP Office 4.0 no3BonsieT BOCNPOM3BOAUTL BbI30BbI, KOTOPbIE HAXOAATCS B oYepeaun Wi NoAatoT OnoBELEHME, B
BMAe 06bsABNEHWI, HAaCTPOEHHbIX B NMpuUaoXeHun Manager. pu BocnponsBeseHUN 06bSBNEHUS yCTaHaBIMBaEeTCs
cocTtosHme «Ob6baBneHNe Npu NOAKIOHEHUN», 1 OHO COXPaHAETCs A0 OTBETa Ha BbI30B MM €ro 04MCTKK. SSA oTobpaxaeTt
1N 06bSABNEHMS, @ Takxke cBeaeHus 06 odepean UamM CTOpoHax, AN KOTOPbIX NOAABANOCh OMOBELLeHMne.

Mpumep:

1.Ansa Bbi3oBa 37 NofaeTcs OnNoOBeLLEeHME Ha ABYX BHYTPEHHUX HOMepax, a TakXXe BOCNPon3BoanTca obbssneHve 2 ans
rpynnel noncka just two.

2.Bbi3oB 38 pnobaeneH B ouepeab rpynnbl nomcka just two, a Takxe Ans Hero BOCNpou3BoaAnTCs obbsiBreHue 2 ans
rpynnel nouncka just two.

3.Bbi30B 39 pobaeneH B ovyepeab rpynnbl nomcka just two. Cratyc otnpasutens — «O6baBAeHME Npy NOAKIOYEHUN>,
MOCKONbKY AN15 Bbi30Ba 6b1710 BOCNpoM3BeAeHO 06bsBEHME, HO OHO HE BOCMNPOU3BOAUTCA B AAHHbIN MOMEHT.

IP Dffice System Status - F-075-1P500-1 (192.168.42.120) =12

AVAyA IP Office System Status

Sy=tem
& Alarms (11) Active Calls: 3
Extensions (74}
Trunks {10}

| Aictive Calls

Resources

inatar End Party Curren 3 ime in i 2t |Destination End Party  |Current State

Extn 6693, ExtnB693
Extn 6694 ExtnE694
Extn 4624, Extn4624
Announcemert just wo

37 | 00:00:46 |Like: 9 H.323 192168421 Channel 1 | Connected Announcerent | 00:00:35 | 604, Borisferiz Alerting Anno...| 00:00:06

Group 302, just teo
Announcemert just wo
39 00:00:27 |Line: 9 H.323 192.168.421 Channel: 3 | Connected Announcement | 00:00:15 |299, Ben Becula (Group 302, just two GeLeing 00:00:07

38 | 00:00:42 |Like: 9 H.323 192168421 Channel 2 | Connected Announcerent | 00:00:31 | 280, Ken Tucky Gueleing An... | 00:00:02

Call Details

Dizconnect Abandoned Calls

Cniling

System Status Application (SSA) CrtpaHuua 111
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Cnepytoliasi TpacCMpoOBKa MOKa3blBAET 3Ty e NoC/eA0BaTe/lbHOCTb BbI30BOB, TPAaCCUPOBAHHYIO AN MarncTpasnu, ¢
KOTOPOW Bbl30B 6bl1 OTNpaBfieH:

IP Office System Status - F-075-IP50 (192.168.42.12

IP Office System Status

About

1 & Alarms (12) Status

xtensions (74)

H.323 Trunk Summary

[ITE>

IP Address: 192165 421

[Trace Output - Al Channels:

(260107 14:09:26-012ms Line = 9, Line Ref = 32340, @ 931 Message = Setup, Direction = To Switch, Calling Party Number = 604, Called Party Mumber = 302
2601007 14:09:26-025ms Ling = 9, Channel Allocated, Channel ID = 1, Call Ref =174, Line Ref = 32840

26/01007 14:09:26-026ms Call Ref = 174, Originator State = Dialing, Type = Trunk, Destination Type = none

2601007 14:09:26-031m3 Ling = 9, Channel =1, @.931 Message = Setupack, Call Retf =174, Direction = From Switch

DEMN07 14.09:27-030ms Call Ref =174, Originator State = Incoming Alerting, Type = Trunk, Destination State = Gueusing, Type = Gueue

(260107 14:08:27-033m= Line = 9, Channel =1, 0 831 Message = Alerting, Call Ret = 174, Direction = From Switch

(260107 14:09:27-051ms Call Ref =174, Originator State = Incorming Alerting, Type = Trunk, Destination State = Alerting, Type = Tarast List

(2601007 14:09:27-051ms Call Ref =174, Alerting, Extension = 6633, Button =1

26/01007 14.09:27-051ms Call Re 74, Alerting, Extensior 24, Bt
(260107 14:09:27-051m= Call Ref =174, Alerting, Extension = 8634, Button =1

EN07 14 09:35-342ms Line = 9, Line Ref = 32841, 0 431 Message = Setup, Direction = To Switch, Calling Party Number = 280, Called Party Mumber = 302
(260107 14:09:35-353ms Ling = 9, Channel Allocated, Channel ID = 2, Call Ref =175, Line Ref = 32841

(26/01007 14:09:35-353ms Call Ref =173, Originator State = Dialing, Type = Trunk, Destination Type = none

2601007 14:09:35-358ms Ling = 9, Channel = 2, @.931 Message = Setupack, Call Retf =175, Direction = From Switch

(2601007 14:09:36-357ms Call Ref =175, Originator State = Incotring Alerting, Type = Trunk, Destination State = Queusing, Type = Queus

260107 14:09:36-360m= Line = 9, Channel = 2, 0 931 Message = Alerting, Call Ref = 175, Direction = From Switch

260107 14:09:37-368ms Line = 9, Channel =1, @.931 Message = Connect, Call Ref = 174, Direction = From Switch

260107 14:09:37-37ms Call Ref =174, Announcement = just twa, Mumber = 1

(2601007 14:09:37-373ms Call Ret 74, Originator State = Connected Announcement, Type = Trunk, Destingtion State = alerting Announcemert, Type = Target List
260107 14:09:45-519mz Call Ref =174, Originator State = Connected Announcement, Type = Trunk, Destinstion State = Alerting, Type = Target List

260107 14:09:45-519m= Call Re 74, Alerting, Extension = BB33, Button =1

(260107 14:08:45-519m= Call Ref =174, Alerting, Extension = 4624, Button =1

(260107 14:09:45-519ms Call Ref = 174, Alerting, Extension = 6654, Button =1

26/0107 14:09:46-537ms Line = 9, Channel = 2, @.931 Message = Connect, Call Ref = 1735, Direction = From Switch

2601007 14:09:46-539ms 75, Announcement = just tuo, Number = 1

DG A7 14:09:46-541 ms 75, Originator State = Connected Announcement, Type = Trunk, Destination State = Queusing Annauncement, Type = Gueue
DEN7 14 09:54-677ms Call Ref = 175, Originator State = Connected Announcemert, Type = Trunk, Destination State = Queueing, Type = Qusue

(260107 14:09:55-649ms Ling = 9, Line Ref = 32842, Q. 931 Message = Setup, Direction = To Switch, Calling Party Number = 299, Called Party Mumber = 302
(2601007 14:09:55-660ms Ling = 9, Channel Allocated, Channel ID = 3, Call Ref = 176, Line Ref = 32042

2601007 14:09:55-661mz Call Ref =176, Originator State = Dialing, Type = Trunk, Destinatioh Type = nohe

260107 14:09:55-666ms Ling = 3, Channel = 3, 3931 Message = Setupack, Call Retf =176, Direction = From Switch

DRMN0T7 14.09:56-665ms Call Ref =178, Originator State = Incoming Alerting, Type = Trunk, Destination State = Gueusing, Type = Gusue

260107 14:09:56-669ms Line = 9, Channel = 3, @.931 Messsge = Alerting, Call Ret =176, Direction = From Switch

260107 14:10:05-671ms Call Ref = 174, Originator State = Connected Announcemernt, Type = Trunk, Destination State = Alerting Announcement, Type = Target List
260107 14:10:05-671ms Call Ref =174, Announcement = just twa, Number = 2

260107 14:10:06-681mz Ling = 3, Channel = 3, @.931 Message = Connect, Call Ref = 176, Direction = From Switch

(260107 14:10:06-684m= Call Ref = 176, Announcement = just two, Number = 1

EA107 14/10:06-685ms Call Ref = 176, Originator State = Connected Announcemert, Type = Trunk, Destination State = Queuesing Announcement, Type = Qusus
(260107 14:10:13-833ms Call Ref = 174, Originator State = Connected Announcemant, Type = Trunk, Destingtion State = Alerting, Type = Target List

2601007 14:10:13-633ms 74, Alerting, Extensio
2601007 14:10:13-833ms Call Ref =174, Alerting, Extension = 4624, Button =
(260107 14:10:13-833m= Call Ref =174, Alerting, Extension = 8634, Button =1

Active Calls
Resources

Trace Clear

141013

IP Office 4.0 noaaepXunBaeT CUHXPOHHbIE U aCUHXPOHHbIe 06bsABNEHMS. TIpuMepbl B 3TOM pasaene TUNUYHbI ANns
ACUHXPOHHBIX 06baBeHni. [ns CMHXPOHHbIX 06bsBNeHMn cuctema IP Office yctaHaBnnBaeT BbI30B MeXAY FOJI0COBOM
NOYTOM M TOYKOW rpynnoBov nepeaaydn. Kaxxabiil BbI30B, NPOCAYLUMBAIOLWMIA OAHO U TO Xe 06baBneHne, NOAKIYAEeTCa K
OLHOW TOYKe rpyrnnoBoK nepeaayun.

[pynnoBown BbI30B 6yAeT yCTaHOBJIEH Cpa3y Npu MOSIBIEHMM BbI30Ba, 419 KOTOPOro OH TpebyeTcs, Aaxe ecnu elle He
HacTynuio BpeMs BOCNpousseaeHUs o06baBneHusa. [ns rpynnoBoro Bbi30Ba, KOTOPbIW BOCMPOM3BOAUT 06bsaBneHune, 6yayT
yKa3aHbl cBeaeHus 06 o06baBneHumn n coctosHue «lMoakntoveHo». [nsa rpynnoBoro Bbi30Ba, KOTOPbIA oXxunaaeT
BOCMNpou3BeaeHus obbsiBneHns, byayT ykasaHbl cBeaeHus 06 o6bsaBneHnn n coctosHne «O6baBneHne npu 0XnaaHum».

[ns BbI30Ba, KOTOPbIN NPOCyLWNBAET 06baBIEHNE, 6yAeT yKasaH HOMEp CBA3aHHOMO rpynrnoBoro Bbi30Ba.
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TpaccupoBka: O6bABNeHUs

Mpumep:

1.BbI30B 47 — 3TO rpynnoBoOi BbI3OB Ans 06baABAeHMa 1 rpynnbl noncka just one. 310 06bsABNEHME BOCNPON3BOAMTCS ANS
Bbi30Ba 49, KOTOpbIN A06aBsieH B odepeab rpynnbl Noucka just one.

2.BbI30B 49 — 3TO rpynnoBoi BbI30B Ans 06bsasneHns 1 rpynnbl nomcka just two. OH co3paH Ans NoAroToBKM K

BOCMpou3BeaeHno 06bsBNeHns B Bbi3oBe 45. [1nsa Bbi30Ba 45 nogaeTcsl onoBeLeHne Ha ABYX BHYTPEHHUX HOMepax.
O6bsiBneHne 1 rpynnbl nomncka just one yxe 6bi710 BOCNPOM3BEAEHO A/ HEr0, U OH OXWAAeT Hayana obbsaABNeHus 2.

==l

IP Dffice System Status - F-075-1P500-1 {192.168.42.120)

System

& Alarms (11)
Extensions (T4)
Trunks {10}

>
Resources

About

IP Office System Status

Active Calls: 4

o o . ) Exdtn 6693, ExtnEE93 ) o
45 00:00:30  |Line: 9 H.323 192168, |Connected &n... 00:00:19 604, Borisde... Extn 4624, Extndp24 Alerting 000012
47 00002  |Line: @ H.323 192.168... |Connected &n.. |  DD:00:01 (280, Ken Tug..|C7ouP 301, just ane Queusing Ann... | 00:00:01
Announcemert Call Ref 49
45 00:00:12  |Multicast Announcement just one, MUWaiting Annow... | 00:00:12
49 00:00:11 Multicast Announcement just one, MU Connected 00:00: 01
Dizconnect Call Details Ahandoned Calls

Cnepytollas TpaccMpoBKa NoKasbIBaeT 3Ty Xe NocnefoBaTe/IbHOCTb BbI30BOB, TPACCMPOBAHHYO AN Marncrpanu, c
KOTOPOWM OHW 6blIN OTNpaBJ/iEHbI:

Alarms {12}
Extensions {74}
E Trunks {10}
Line: 1
Line:
Line:
Line: 4

Active Calls
Resources

IP Office System Status - F-075-1P500-1 (192.168.42.120)

About

IP Address:

IP Office System Status

Cnline

=S

H.323 Trunk Summary

192.165.42.1

[T

Trace Cutput - Al Channels:

(260107 14:19:33-933ms
(260107 14:19:33-949ms
(260107 14:19:33-949ms
(260107 14:19:33-954ms
(260107 14:19:34-953ms

(26/01/07 14:19:34-959ms
(260107 14:19:34-972ms
(260107 14:19:34-972ms

(260107 14:19:34-972ms
260107 14:19:44-951ms
(260107 14:19:44-983ms
260107 1419:45-041mz
260107 1419:45-041mz
(260107 14:19:48-077ms
(260107 14:19:49-088ms
(260107 14:19:48-089ms
(260107 14:19:48-094ms
(2600107 14:19:50-093ms
(260107 14:19:50-096ms
260107 1419:52-574ms
(260107 14:19:52-578ms
(260107 14:19:52-578ms
(260107 14:19:52-578ms
(260107 14:20:02-591ms
(260107 14:20:02-594ms

Line = 9, Line Ref = 32847, ©.931 Message = Setup, Direction = To Switch, Calling Party Mumber = 604, Called Party Mumber = 301
Line = 9, Channel Allocated, Channel ID =1, Call Ref = 186, Line Ref = 32847

Call Ref = 186, Criginator State = Dialling, Type = Trunk, Destination Type = none

Line = 9, Channel = 1, G.931 Message = SetupAck, Call Ref = 186, Direction = From Switch

Call Ref = 186, Criginator State = lncoming Alerting, Type = Trunk, Destination State = Gueusing, Type = Gueue

Line = 9, Channel = 1, 2.931 Message = Alerting, Call Ref = 186, Direction = From Switch

Call Ref = 186, Criginator State = lncoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List

Call Ref = 186, Alerting, Extension = 4624 Button =5

Call Ref = 186, Alerting, Extension = 6693, Button =1

Line = 9, Channel = 1, G931 Message = Connect, Call Ref = 186, Direction = From Switch

Call Ref = 186, Criginator State = Connected Announcement, Type = Trunk, Destination State = Alerting Announcement, Type = Target List
Call Ref = 187, Criginator Type = Multicast, Destination State = Connected, Type = Announcemert

Call Ref = 187, Announcement = just one, Mumber = 1

Line = 9, Line Ref = 32848, ©.931 Message = Setup, Direction = To Switch, Calling Party Mumber = 280, Called Party Mumber = 301
Line = 9, Channel Allocated, Channel ID = 2| Call Ref = 188, Line Ref = 32845

Call Ref = 188, Criginator State = Dialling, Type = Trunk, Destination Type = none

Line = 9, Channel = 2, G.931 Message = Setupick, Call Ref = 188, Direction = From Switch

Call Ref = 188, Criginator State = lncoming Alerting, Type = Trunk, Destination State = Gueusing, Type = Gueue

Line = 9, Channel = 2, @931 Message = Alerting, Call Ref = 158, Direction = From Switch

Call Ref = 187, Criginator Type = Multicast, Destination State = Waiting Announcement, Type = Announcement

Call Ref = 186, Criginator State = Connected Announcement, Type = Trunk, Destination State = Alerting, Type = Target List

Call Ref = 186, Alerting, Extension = 4624 Button =5

Call Ref = 186, Alerting, Extension = 6693, Button =1

Line = 9, Channel = 2, G931 Message = Connect, Call Ref = 188, Direction = From Switch

Call Ref = 188, Criginator State = Connected Announcemernt, Type = Trunk, Destination State = GQueueing Announcement, Type = Gueue

Trace Clear
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4. YcTpaHeHUe Henornaaok
4.1 Pa3pbiB BbizoBOB ISDN

Mpo6nema

Bbi30BbI nonb3oBaTenemn pa3pbiBakOTCA.

DeAcTBue

MpoBepbTe kKoHbUrypaumto IP Office B Manager, 4To6bl y6eanTbcs, YTO BCe NapamMeTpbl MarucTpanam HacTpPOeHb!
npaBubHO. Y6eantechb, YTo NapaMeTpbl COOTBETCTBYIOT YKa3aHHbIM LieHTpasibHbIM 0UCOM/NOCTaBLUMKOM CETH.

Mpoueaypa

1.Y6eanTtech, YTO HET OMOBELUEHNI O MarucTpansax. MpyM HanMuMM onoBeLLeHNn O MarncTpanax obpaTuTecb K NOCTaBLUNKY

cnyr

System
& Alarms (12)
& Service {3)

i

Line: 15 {0}
Line: 16 (0)
&k Link (1)
Extensions (74}
Trunks {10}
Active Calls
Resources

IP Dffice System Status - F-075-1P500-1 (192.168.42.120)

Select a line to display the alarm information

IP Office System Status

Part Murber § Adddress |

==l

1

192165421

a

10

11

12

clal=|=a|m|=|=|~ N

Cnling

2.Ecnu onoBeleHnsa 0TCYTCTBYIOT, WefikHMTe TpaccupoBaTtb Bce, YTo6bl onpeaennTb NpUYnMHy pa3pbiBa BbI30OBOB.

BbinonHeHne TpaCcCUpoBKH 06bI4YHO MOMOraeT MoHATb NpUYNHY pa3pbiBa BbI3OBOB.

Mpumep:

Ha cnegyruwem s3KpaHe Bbi30B 6b1n YCTAHOBNEH Ha IMHUU 1 BKaHane 1 c HanpaBneHNEM K KOMMYTaTopy

(oTnpaBuTenb):

2RI0107 12:31:35-156m= Line =1, Channel =1, €931 Meszage = Setup, Direction = Ta Switch, Calling Party Mumber = 909, Called Party Murmber = 2211
2B001 07 12:31:35-204mz Call Ref = 3, Alerting, Extension = 803, Button =1
2B 07 1231 38-206ms Call Ref = 9, Originator State = Incoming Alerting, Type = Trunk, Destination State = Alerting, Type = Target List

Ha cneaytoweM sKkpaHe OTK/IIOYEHME MPOUCXOAMUT B HaNpaBieHMn K KOMMYTaTopy (KOA MpuunHbl 16 — BbI30B 6bi

OYMLLEH OTMpaBuUTeNeM):

2601007 12:31:43-270mz
2601007 12:31:49-F60mz
260107 12:31:49-F63mz
26001807 12:31:49-958m=
2601007 12:31:49-964ms
26801007 12:531:49-964ms
2601007 12:31:43-955mz

Call Ref =9, Answered, Extension = 603
Line =1, Channel = 1, @ 931 Meszage = Disconnect, Call Ref = 9, Direction = To Switch, Cause Code =16
Line =1, Channel = 1, @931 Meszage = Release, Call Ref = 9, Direction = From Switch

Line =1, Channel = 1, 2.931 Message = ReleaseComplete, Call Ref = 9, Direction = To Switch

Call Ref = 9, Originator State = Clearing, Type = Trunk, Destination State = Connected, Type = User

Call Ref = 9, Dizconnect from Originator End
Line =1, Idle, Channel ID =1

Ecnu nokasaH Apyroi Ko NpuuvHbI, 3HAaUYWUT, BO3HWUKIIA OWNGKA Ha IMHUN.
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YcTtpaHeHue Henonapok: PaspbiB BbizosoB ISDN

4.2 3an,ep>KKa Mexay aHanoroBou NMHMEN n BHYTP€HHUM HOMEepOM

Owunbka

Bxoaswaa aHanorosas AMHUA 3BOHUT HECKO/IbKO pas, Npexaie Yem Bbi30B 6y,qu npeacraB/sieH Ha BHYTPEHHEM HOMeEpe.

DencTBus

1.Ecnu aHanoroeasi MarncTpanb HacTpoeHa ANs OXnAaHus nHdopmaumm 06 MeHM U HoMepe Bbi3blBatoLwero aboHeHTa
(CLI/ICLID) u3 ueHTpanbHoro oduca v sta nHdopMaumnsa He NpesocTaB/ieHa, TO BO3HUKHET 3a4epXKa Mexay 3BOHKOM Ha
JMHUM/MarucTpanu n npeacraBieHneM Bbi30Ba Ha BHYTPEHHUX HOMepax.

2.MpoBepbTe kKoHbUrypauumio IP Office B Manager n ybeantecb, 4TO NapaMeTpbl aHasoroBoW MarncTpanm npaBuibHO
HaCTpOEHbl 1 COBMAJaloT C NPefoCTaBNeHHbIMU LLEeHTPasbHbIM OUCOM.

Mpouenypa

1.Ha skpaHe «CBoAKa aHa/soroBon Marncrpanu» LWesKHUTE BKI1aaKy OnoBeweHus :

IP Dffice System Status - F-075-1P500-1 {192.168.42.120) : =18

AVAyA IP Office System Status

About

System
& Alarms (11)
Service {3}
ik Trunks (7}

Analog Trunk Summary

Slothdodule: Slot: 4
Murnber of Trunks: 4
Mumber of Administered Trunks: 4
Mumber of Trunks in Use: ul

9 |Line: 13 Slot: 4 Port: 9 Loop Start CLI Idle 02:05:40
Line: 16 (0} 10 |Like: 14 Slot: 4 Port: 10 |Loop Start CLI lelle 00:01:40
i Link (1) 11 |Line: 15 Slot: 4 Port: 11 |Loop Start Idle 00:02:04
Extensions (¥3) 12 |Line: 16 Slot: 4 Port: 12 |Loop Start CLI Iddle 02:05:40
Trunks {10}
Line: 1
Line: 2 .
Trace Al | Call Details | Prirt... | Save Az

Line: 3

Onlie

«OnncaHne ownbKmN»

Ecnv ueHTpanbHbIli opuc He NpeaocTaBsieT CBeAEHMS O Bbi3biBalolleM aboHeHTe, To B o6nactu
oTobparkaeTcs He nonyyeH naeHTMdOUKATOP Bbi3biBaloLeEro aboHeHTa.

2.B npunoxeHun Manager namMeHuTe KOHMUIrypaumo ANsS UCNONb30BaHWUS TONIbKO KOMMYTaLMK MO Wiendy:
a) BonauTte B npunoxeHne Manager n oTkponTe kKoHdurypaumio IP Office.
b) B aepese koHdUrypaumm Boibepute JIMHUA N ABaXAbl LWENKHUTE HEO6XO0AMMYIO aHanoroByo MarncTpasib.

c) Ha Bknagke JIuHua yctaHoBuTe aAnst napameTtpa MoAaTuN MHUM 3HavyeHne KoMMyTauusa no wneiidy.

1P Dffice System Status - F-075-1P500-1 {192.168.42.120)

AVAyA IP Office System Status

Exit  About

=1 x|

Sy=ztem
& Alarms (11)
& Service (3)

Alarms for Lines: 13 - 16 Slot: 4

Mo Caller ID received

2500172007 18:31:02 1 Port Murber: 10

i Link (1)
Extensions (73)

Clear: | Clear &l | Print... | Save As...
e ear il ave Az

Onling

Takxe MoXHO BktouYnTb CLI/ICLID Ha MarmcTpanu B LeHTpasbHOM oduce.
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4.3 brnoku paclumpeHus 4acTo nepesarpyxarTcsi

Owunbka

Bnoku pacwupenus IP Office yacTto nepesarpyxatoTcs.

DeiictBue
1.MpoBepbTe ceTb NUTAHUS U 6/10KM NUTAHWUS Ha Hanuyune c6oeB.
2.B KayecTBe Mepbl NPeAOCTOPOXHOCTU 3aMeHNTe 610K NUTaHUS.

3.Y6eantecb, YTo CMHUI kKabenb TDM npaBubHO MOAKJIKOYEH K pa3beMy Ha 3agHen yactu 6noka ynpasneHus IP Office n
COOTBETCTBYIOLLEr0 MOAY/IS.

4.3ameHunTe MoAyNb M noaknuunte kabenb TDM k gpyromy cBo604HOMY CNOTY.

Mpouepypa
1.MpocMoTpuTe coobuieHns 06 owmnbkax. Ansd 3Toro wenkHuTe ONoBeLweHUs, a 3aTeM CCbIJKY.

IP Dffice System Status - F-075-IP500-1 {192.168.42.120) I = |

AVAyA IP Office System Status

Help Snapshot  LogOff Exit  About

System
& Alarms (10)
& Service (3)
& Trunks {6}
b
Extensions (73) 25012007 18:27:20 g
Trunks {10}
Active Calls
Resources

Link alarms

QCourrences Error Description

Linkfresource down
Expansion 6

Clear &l | Prirt... | Save Az,

Onling

Obwee konnyecTBo pas, koraa cucrtema IP Office Tepsina cBa3b ¢ MoayneM, ykasaHo B cTonbue BxoxaeHus.
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YcTpaHeHue Henonagok: Bnoku paclumpeHmns 4acTo nepesarpyxaroTcs

4.4 Nonb3oBaTenb nony4yaeTt curHan 3aHATON NUHUK npu Bbi3oBe

Owunbka

Monb3oBaTtenb NosyyaeT CUrHanN 3aHATON JIMHUN NPU BbI30BE B rOSI0OCOBYIO NOYTY (BHYTPEHHWA U BHELLHW)

DeiictBue
1.Y6enutech, 4To 3anyuleH komnoHeHT Voicemail Pro/Lite/Embedded.

2.Mpwn ncnone3osaHun Voicemail Pro ybeantech, 4TO NpaBUIbLHO HAaCTPOEHO pe3epBMpOBaHMeE KaHana rosioCoBOM NoYThbl:

Mpouepaypa
1.Y7106bI NMPOCMOTPETb KOJINYECTBO NCNOJIb30BaHUI KaHa/noB rosiocoBoM MoYThbl, WWENKHUTE PecprbI:

IP Dffice System Status - F-075-IP500-1 {192.168.42.120) =121

IP Office System Status

About

System
& Alarms (9) System Resources
Extensions (73) . )
Trunks (10} Music on Hold Source:  Internal
Active Calls Configuration Size: 1024K
» %
Configuration Used: 6K
hdernary Free: TESOZK
SkHz Clock source: Internal

Mumber of Channels Mumber in Lse 2 o an Count

Data 48 3 . 6% o
W 9 o ‘. 0% o

W 4 3 ‘. Ta% 12 2500172007 18:20:03

hoclem o o ‘. 0% 1 2500172007 16:27:21

Conference B4 ] ‘. T% o

Pavze |

Onling

2.Koraa Bce kaHanbl roloCOBOM NMOYTbI MCNoNIb3YKTCA, CUCTEMa BO3BpaLLAET Bbi3blBakOWEMY a6OHeHTy CUrHan 3aHATomn
TNHUN.

3.CoobwmTe nonb3oBaTensm, 4tTo uM Tpebyetca npnobpecTn AONOAHUTENbHbIE KaHabl FOJI0COBOM MOYThI.
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4.5 3X0 Unu HU3Koe KayecTBo peun B BbizoBax SCN VolP

Owunbka

Bbi30Bbl N0 Manon konnektneHon cetn (SCN) maructpanein VoIP nMeroT 3X0 AN HU3KOE KayecTBO peyl.

DeiictBue

MpoBepbTe kKoHpUrypaumio IP Office B Manager u ybeauTtechb, 4To BCe napameTpbl Marmctpanu VOIP npaBuabHO HacTpoOeHb!
M COBMajaroT C yaaneHHbIM KoHUoM SCN.

Mpouenypa
1. WenkHute Cncrema, a 3ateMm Marucrpanu VoIP.

2.4na npocMoTpa CBeAEHMUI 0 Bbl30BeE LLEeSIKHUTE OAUH U3 KaHasoB:

#} 1P Office System Status - F-075-IP500-1 (192.168.42.120)

IP Office System Status

Abouk
System
& Alarms (8) Call Details
Extensions (73) ] o
Trunks {10} CallRef: 1 Call length: 00:03:33
Active Calls
gCall Details for Call Ref - 1 Current State: Connected Tirne in State:  00:05:31
Resources
Trurk: Ling: 9 H.323 192168421 Channel 1
Incoming Caller ID: E04, Borizieris
Incoming CICx: G693
Codec: Gr2a A
Round Trip Delay: Sms
Receive Jiter: Omsz

Receive Packet Loss Fraction: S0%
Transtmit Jitter: Otz
Tranzmit Packet Lozs Fraction:  6015%

3.B obnactu OTNnpaBuUTeNb NpoBeEpbLTE Cleaytolme napameTpbl:
e 3aaepxka obxoaa
e [MoMexu npu nonyyeHun
e [oTepsiHHblE MaKeTbl NpU NONyYeHUn
e loMexu npu nepepave
e [oTepsiHHbIE NakeTbl NpU Nepeaaye

4. OTkponTe apyroe npunoxeHue System Status Application n wenkHuUTe KaHan Ana NpocMoTpa AaHHbIX B obnactu
Appecar:

IP Dffice System Status - F-075-1P406-1 (192.168.42.1)

IP Office System Status

Help  Snapshot L [ Exit About
System
& Alarms (10) Call Details
5:;':;":2:} (23) Destination
Active Calls Currert State: Connected Time in State:  00:08:26
» Trunk Used: Line: 9 H.323 192.166.42120 Channel; 1
Resources Digitz =ent to Certral Office: BE33
Caller D sent from Central Office: 6683
Codec: G729 4
Found Trip Delay: 3.5ms
Receive Jiter: Oms
Receive Packet Loss Fraction: TIE2%
Tranamit Jitter: Oms
Tranamit Packet Loss Fraction: T1.09%

5. Ecnu 3HayeHus aBASKOTCA BbICOKUMMU, 06paTMTer K CeTeBOMY aAMUHUCTPATOpPY, 4TO6blI BHECTU HEO6XOAMMbIE U3MEHEHUS
B CE€Tb ANA yny4dlweHnsa cutyauuu.
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YcTtpaHeHue Henonapok: X0 unu HM3Koe Kayectso peun B BbisoBax SCN VolP

4.6 NMonb3oBartento TenedoHa He yaaeTcA COBepLWNTbL BHELWWHMU BbI3OB

Owunbka

Monb3oBaTento TenedoHa 6e3 ancnnes Bbi3biBaloWwero aboHeHTa He yAaeTcs COBEPLUNTb BHELHWI BbI3OB.

DeiictBue

B npunoxeHnn Manager ybeaunTtechb, YTO NONb30BaTENIO HEe 3aMnpeLleHo CoBepLlUaTb BHELHWE BbI30BbI.

Mpouepaypa

1. lLlenkHnTe BHYTPEHHUE HOMepaA, a 3aTEM ABaXAbl WENKHUTE ONpeaeseHHbI BHYTPEHHUI HOMep.

1P Office System Status - Australia (192.168.42.9)

=1olx|

AVAY.

IP Office System Status

Help  Snap it About

System

& Alarms (2) Extension Status

e ansl(12) Extension Murmber: 3002

210 Module:! Cankral Unit - Phone Ports

Port: z
Telephone Type: POT (CLIOn)
Current User Extension Mumber:
Current User Name: Nolser
Forwarding: OFF
Twinning: OFf
D Mot Disturb: Off
Message Waiting: OFf
Mumber of Mew Messages: 1]

Trunks (7) Phone Manager Type: Mone

Lines:1-4

Line: 25

Line: 50
Active Calls

Current State Time in State Calling Mumber or Called Direction
Mumber

Idlz 00:00:51

Other Party on Call

Resources

Trace Outpuk:

2EM107 13:09:49-755ms
[ZEM01 07 13:09:49-7T82ms
260107 1309:51-331ms
260107 13:09:51-334ms
260107 13:09:52-335ms
[ZBM1 07 13:09:52-348ms
(260107 13:09:55-072ms
(260107 13:09:55-075ms
260107 13:09:57-075ms

Trace Clear I

Pause |

Extension = Mollser, Switchhook, Status = Oft

Call Retf = 47 Originator State = Seized, Type = User, Destination Type = none
Extension = Molser, Digit ciialzd, Digit = 3

Call Ref = 47, Originator State = Disling, Type = User, Destinstion Type = none
Call Ref = 47, Shott Code Matched = System, 9M

Extension = MoUser, State = Call Barred

Extension = Molser, Switchhook, Status = On

Extension = Mollser, State = Busy Wap Up

Extension = Mollzer, State = ldle

Back | Gall Betals Print... Save As..,

Ha aToM akpaHe «CTaTyc BHYTPEHHEro HoMepa» nokasaHo, YTO MoJsib30BaTeslb He BbINOJIHWU BX04 U MO 3TOM NMpU4YnNHE He

MOXET coBeplaTb BHEWHNE BbI3OB

bl.

System Status Application (SSA)
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4.7 Jlnuua PRI He paboTaeT

Owunbka

JnHum PRI IP Office (ana npotokona N12) He paboTaloT, u Bbi3biBatowne aboHeHTbl He MOTyT 3BOHUTb Ha BHELLHME HOMepa
W coBepllaTb BbI30Bbl B cuctemy IP Office.

AeAcTBue

Mpn oTCcoeaAnHEHUM 1 NOBTOPHOM noakntodeHnn kabens PRI k cnoty PRI nnHUA cHOBa HaunHaeT paboTaTb M no3sonseT
CcoBepLUaTh BbI30BbI.

Mpoueaypa

1. enkHnTe OnoBeweHuns, a 3ateMm Marucrpanmu.

2. WenkHute HoMep ninHun PRI.
IP Office System Status - F-075-1P406-1 (192.168.42.1)

AVAyA IP Office System Status

About

System

& Alarms (7}
ik Service {2)
i Trunks (3)

Alarms for Line: 1 Slot: & Port: 1

Alarms | 24 Hour Performance Hi

= Of Errar

2600172007 12:45:54 Loss of Signal
260172007 120313 1 Trunk out of Service
260172007 12:45:52 3 Fed Alarm

Clear &l | Pririt... | Save Az

Cnling

AVAyA IP Office System Status

System
& Alarms (7)
& Service {2)
& Trunks (3)
}B The numberin each line indicates the number of times during the 15 minutes interval that the error occured. By default, the first row is the current 15
Line: 2 {0} minute intensal.

Alarms for Line: 1 Slot: & Port: 1
24 Hour Performance History

Line: 3 {0)
4{0)

: 5 (0} 1 1 [i 4 i 14

: 6 (0} 0 i 0 0 i i

: 7 40} i ] i i i i

: 8 (0} 2 2 0 7 i 19

: 9 (0} 0 i 0 0 2 i

: 10 (D)
: 901 (0}
: 902 (0}
: 903 (0)

904 (0)
: 905 (0}
: 906 (0}
: 907 (0}
::: :ﬂ: Relative Tite

Save Az,

124700 Cnling

[MpuMep Bbile NOKa3bIBAET, YTO Ha IMHUM PRI NOABMANCL CABUMM YAcOB U MpPOMyLEeHHble MHTepBasbl. AN peweHns
npobnembl He06xX0AMMO 3aMeHNTb Kabenb Mexay pasbemMoM Smart Jack PRI n IP Office.
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NHpekc

NHpekc
2

24 yaca

npegocraenexHve 45, 67

A
Admin

BbINOMHEHNe 8
Avaya 8

B

B-kanan

cBobogHo 81, 83

Cc

CLI/ICLID 117
Conferencing Center 76

D

DID
Bxogswume 77
Homep 45, 67

F

F1 17

H

H.323 52, 60, 77,78

KkoHen, 45, 67
H.323/SIP 77,78
|
ICLID 45, 67
INVITE 45, 67
SIP 78
IP 17, 41, 45, 52, 60, 67
TMnel 34
IP Office 9, 34, 45, 56, 58, 60, 67, 78, 81, 83, 88, 94, 105,
111, 118, 122
ronocosasi noyta 74
n3meHeHne 12
oTKpblTHe 117
nosgondaetr 12
Mpoeepka 117,120
IP Office 4.0 8, 111
IP Office 4.2 87, 88, 90, 92, 94
IP Office Admin 8
IP Office Admin Suite 8
IP Office Administrator Application CD 8
IP Office Applications DVD 8
IP Office PRI 122
IPSec 94
IP-agpec 60
IP-agpec RTP 60
IP-agpec cepBepa knoyen gyHkumn 41
IP-agpec wrno3a 60
L
L2TP 94
LCR 80
Lite 52
M
MAC 52
Manager 12, 39, 41, 60, 111, 117, 120, 121
Monitor 41
MSN 45, 67
N
N12
yctaHoBka 122

P
PCB 17
Phone Manager 52
PRI
Homep 122
noakntoyeHne 122
Pro 52

Q
QoS 60
R

RAS 41, 56, 58, 60, 78
RFC 1889 60, 77, 78

S
SCN 77,78
koHey 120
setup.exe 8
SIP 45, 60, 67,77
INVITE 78
slo 12
Smart Jack PRI 122
SNMP

nonbitka 41
SSA 8, 12,60, 77, 78, 81, 83, 111
Bxogq 9
pabotaer 41
ssh 12
System Status Application 120
T
T1/PRI 45, 67
T3 52
TDM
pasbem 118
TUI 74

U

URI 77,78

URL 78

\"

VCM 41, 60, 80

VoiceMail Pro 40, 78
pabotaetr 119

VoiceMail Pro/Lite 41

Voicemail Pro/Lite/Embedded 119

VolP 60, 65, 77, 78, 120
cnuckn 36

VPN 94

X

XX 41, 45, 67

Xxx 45, 67

XXX XXX XXX XXX 41

Y

YYY-YYy.yyy.yyy 45,67
YYYYY 45, 67
YYYYYYYYY 41

Y4

AbcontoTHoe Bpems 17
ABTOMaTMYECKMIA 0OpaTHbIV Bbi3oB 81, 84
ABTOMaTUYeCKUiA oneparTop
cTpoka 78,80
aBTOHOMHO 12
AsToonepaTtop 78
AoMuHucTpaTtop
Menepxep 9
ALMUHWUCTPUPYEMbIE KaHarbl
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AOMUHUCTPUPYEMbIE KaHarbl

Homep 56, 60
AOMVHUCTPUPYEMbIE MarucTpanm
Homep 58

Appec wnto3sa 60
Appecat 78, 120
ceBegeHna 78
AKTUBHbIE BbI30BbI 74
MpumeHenne 17
Ananorosas maructpans 58
AnnapaTHbIv KoY yHKUMA
Homep 87
AyauTt 6noka ynpaenenust 90
brnok ynpasneHus 55, 56, 58, 60, 65, 74
6nok ynpasnenus IP Office 48, 118
Bnoku pacwupeHus Yacto nepesarpyxatotca 118
BkntounTb BbICTphIN 3anyck 60
BHeLUHWI BbI3OB
Monb3oBaTtento TenedoHa He yaaetca 121
BHewHun Homep 52
BHyTpeHHMe Homepa 16, 74, 117, 121
BHyTpeHHMne Homepa H.323 34, 41
BHyTpeHHWI HoMep TekyLlero nons3osarensd 52
BosBpar
Csopka o cuctemHom obopygosaHun 17
BosBpart BbI3oBOB 84
Bosspart nepesoga 81, 84
Boso6bHoBuTE 17
Bpems 77
CoctosiHne 78
BcTaBka
KOMMNakT-auck 8
Btopas rpynna noucka
MepenonHeHne BbLI3OBOB B rpynne noncka 105
Bxoa 12, 41
SSA 9
noneitka 41
Bxoa B Windows 8
Bxogsuwme
DID 77
Bbizos 45, 67
BbizoBbl 52, 56
W[ Bbi3biBatoLLlero aboHeHTa 77
Konuyectso 65
OnoBelleHne 83
lMoTepsiHHbIE 65
BxoxageHns 118
BblGOp
Maructpanun 56, 58, 60, 65
OnoseweHns 118
Cuctema 55
BbiGop nuHumM maructpann 55
BbibpaTb 32, 34, 36
Bbixog 12
dann 12
XpoHonorunsi NpoM3BOAUTENBLHOCTU 3a 24 yaca 122
BbizoB 58, 60, 81
Bxopgsawue 45, 52, 56, 67
ronocosasi noyta 119
Ncxopswme 52, 56
Nvnuna 52,77, 78
Homep 52, 65
BbI3oB ronocosou noyutsl 52, 56, 58, 60, 77, 78
Bbi3oB mapLupyTusuposaH no marmctpanu SCN 80
Bbi3os notepsiH Bo Bpems 105
Bbikn. 52, 60

Bbixopn,
Bbibop 12
BC 83
ronocoBas noyta 41, 52, 56, 58, 60, 77, 81, 83, 92, 111
IP Office 74
Bbi3oB 119
MepepgaHo 105
"onocoBasi noyTa nocre 3BoHKa YrieHam rpynnbl noucka
OTnpaBska BbI30BOB rpynnel noncka 105
[onocoeble ceTn 60
pynna
Monb3oBatenu 78
rpynna Main 105
pynna URI 60
rpynna marmctpanew
Mcxopgswme 41
pynna noucka 52, 56, 58, 60, 80, 105
pynna npas 9
rpynnosas nepefava 77, 111
Ipynnbl npaB System Status 12
Oa 8
YcraHoska 80
Hanee 8
[BOMHOW LLIENYOK
Maructpanun 55
OnutenbHoCTb Bbl3oBa 74
[NobGaeneHue 8
[JomMallHnin BHYTPEHHUI HoMep 52
[DononHutensHo 39
[ononHuTensHoe nMsi/HOMep nonb3oBatensa 52
[ononHutenbHbin 52
Hoctyn k System Status 9
[pyroi yyacTHuk BbidoBa 52, 56, 58, 60
Oy6nuposaHne
MepeHanpasneHo 80
EBponevickunn ISDN 81, 83

3aBepLueHne
H.323 45,67
SCN 120

Mepawna-notok RTP 60
Otnpasnenne 77
3arpysuuk
FPGA 17
3agepxka Mexay aHanoroBow nuHven 117
3agepxka obxoga 60, 77, 78, 120
3akpbiTb 12
3aHgato 119
3anuck BbI3oBa 80
3anyLeHHble cHeTYnkn 65
W[ Bbi3biBatoLLlero aboHeHTa 45, 52, 56, 58, 60, 67, 78
Bxogsuwme 77
oxnpgaHne 83
npegoctaenexHve 117
WA rpynnbl
Mexopswme 41
M nexogawen rpynnbl
wHankauus 41
MO nuHum 58, 65
A nunnu/rpynna URI/kanan 52, 56, 58, 60
WO/naponb nonb3oBaTtens
owmnbka BXxoda B cuctemy ns-za 41
noeHtTudgukaTop 41,77, 81, 83, 117
naeHTudmkaTop/napons nonb3osatens 41
n3MeHeHne
IP Office 12
nms rpynnel/nons3osartens 78
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Mms cocegHero gomeHa 60
Mmsa Tekylero nons3sosatensa 52
nHamkaTopbl 81
MHAMKaLUMS

WA nexopsawen rpynnel - 41
WHnunnposaHo nonb3osaTtenem 39

MHTepderc TenedoHa Ans rofloCoBoN NoYThl 74

Mcnonb3oBaHne 56, 58, 60
Vcnonb3oBaHue HegocTynHo 81
Wcnonb3yemas maructpanb 78
Wcnonbayetcs B Apyrom mecte 81
WcTteveHne 80
Cnyxba 81,122
ycTaHoBka 83
WMexogHein agpecat 80
Ucxopawaa maructpane 45, 67
Mcxopsawme 45, 58, 60, 65, 67
BbizoBbl 52, 56
rpynna maructpanen 41
WA rpynnel 41
OnoBelleHne 83
Kanan
Homep 56
KaHnanbl ronocoson noytbl 41
KaHanb!l gaHHbIx 41
KaHanbl koHdepeHu-cBasn 41
Kananbl mogemoB 41
KaTtanor 88
kHomka XXypHan onoselieHnn 39
KkHonka KoHdpepeHunst 81
kHonka KoHdpruktel 88
KHornka [NokpbiTne 52
kHornka Cbpoc 65
kHonka CBegeHus o Bbl3oBe 56, 58
KkHonka CBefeHust o KoHdepeHuun 76
KHomnka YaepxaHve 81
KHomMka YneHctso 88
ko4 aoctyna 41
Kogek 60, 77,78
KONMM4ecTBO
Bxogswue 65
Konuuecteo nepesogos 80
KonunyectBo nepeopueHtauun 80
KommyTauus no wnendy
Mogtvn nuumm 117
KOMMNaKT-AuUCK

BcraBka 8

OTKpbITME 8
KoHdpepeHumsa

YnoepxaHo 81, 83
KOHMNUKTbI

Manasa konnektnBHas cetb 88
Nnuna 80, 81, 117
InHns PRI 122
nuHus/maructpans 117
JInHua/Cnot/MopT 56
NnueHsnn 87
Maructpanu 77,78, 122
BblbOp 56, 58, 60, 65
[BoriHom wenyok 55
Homep 58
Maructpans H.323 60
Maructpans SIP 60
Maructpans VolP 36, 60, 77, 78, 120
Maructpanes He paboTaeT
Cnyxba 45, 67

Manas konnektnBHasa cetb 40, 60, 120

KOHNUKTLI 88
MapuwpyTusauuns

Uudpbl 56
Mepuna-notok RTP

KoHey 60
MM 17
Mopaynu paclumpenus 32
Mopyns/cnot/IP-agpec 52
Moct 52, 77, 78, 81
Ha ynepxaHun B apyrom mecte 81
Habop 81, 83
HabpaHHbIn Homep 52, 56, 58, 60, 77
HasHaueHue

MapameTpbl 6e3onacHocTn 9
HanomuHaHue o napkoske 81, 84

HanomMuHaHue o6 yoepxanHun 81, 83, 84

HanpasneHuve BbI30BOB B rpynne noncka 105

HacTpoeHHoe cxaTtne 60

He 6ecnokontb 52

He gencteyet 60

HeBo3amoxHo BmewaTtbcst 81
HepoctaTtouHo undp DID 45, 67
HeHopmaneHoe 3aBeplueHve 39
Het 52, 56, 58, 60

Hun3skoe kayecTBo peun 120
HoBble coobLieHus

Homep 52
Homep

DID 45,67

PRI 122

AgMuHUCTpupyemble kaHansl 56, 60

AOMUHUCTPUPYEMbIE MArUCTpanm
AnnapatHbIv knod yHkumn 87
Bbizos 52
BbizoBbl 65
Kananbl 56
Maructpann 58
HoBsble cooblieHus 52
Howmep kanana 45, 56, 60, 67
Homep nuHum 60
Homep nuHum IP-maructpanu 45, 67
Howmep HepocTyneH 81
Homep nopta 45, 67
Homep/umsa 78
HopmarnbHoe BkrtoyeHne 39
O nporpamme 17
O6a Bkn. 52, 60
O6HoBUTL 12
O6HoBneHne MO 39
O6paTHbIN BbI3oB 84
oOpaTHbIN BbI30B/HanoMuHaHne 81
O6uwas AnMTenbHOCTb BbI3OBOB 65
OOuwee Bpems 3BoHKa 65
O6uee konn4yecTso kaHanos 60
O6bsiBneHne 78
oxugaHne 111
OnoBselueHne 81, 83
lMocTtaHoBKka B ovepeab 81, 83
npocnywwusaHne 111
O6bsiBNEHME ronocoBor NoYtbl 78
O6bsaBneHne npu oxnaaHumn 111

O6bsaBneHue npu nogknioveHun 81, 83, 111

oXuagaHue
W[ Bbi3biBatowlero aboHeHta 83
Ob6bsiBneHne 111

58
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OxupaHue coobuleHms 52
OK 12
Onepatop 9
Onucaxue owmnbkn 41, 45, 48, 67, 117
OnoBellenne 45, 67, 117, 122
Bxopawme 83
Bblbop 118
Mcxopgswme 83
O6bsBneHne 81, 83
OnoBelleHne xenTtbiM 45, 67
OnoBelleHWe XenTbiM akTUBHO Ans Mmaructpanu 45, 67
OnoBelleHne KpacHbiM 45, 67
OnoBelleHMe KpacHbIM akTUBHO Anis maructpanu 45, 67
OnoBelleHne o Bxoaawmx 81, 83
OnoselleHne 06 ncxogawmx 81, 83
OnoBelleHne 06 oTBeTHOM curHane/sxogsiwem 81, 83
OnoBelleHne cnHum 45, 67
OnoBelleHre CUHUM akTUBHO Ans maructpanu 45, 67
onoBelleHne/gobaBneHne B ovepedb 74
onoBeLleHne/nogkno4eHo 78
OnoBelleHusa marnctpanu 45, 67
OnoBelleHus o kaHane 48
OnoselyeHns o koHdburypauum 40
OnoBeLeHusi 06 obcnyxmeaHun 41
OcHoBHoe nmsi/Homep none3osartens 52
OcHoBHOM 52
OTBETHbIN curHan 83
npocnywusaxHve 81
OTBeTHbIN curHan ronocosou noytbl 81, 84
OTBeyYeHHble BbI30BbI rpynnbl novcka 105
OteeyeHo 105
OTkpbIT 12
IP Office 117
KOMMNakT-auck 8
OTHocutensHoe Bpemst 17
OTobpaxaeMoe 3HayeHne 52, 56, 58, 60
OTnpaButens
Mpoeepka 120
ceegeHna 77
OTnpaBka BbI30BOB rpynmnbl Noucka
onocoBasi NoYTa nocne 3BOHKa YreHaM rpynebl
nouncka 105
OTtnpaBsneHve
3aBepwexne 77
OtnpaeneHo/OTBeveHo 52, 56, 58, 60
OtcytctByeT N[ aboHeHTa 117
Ouepepb rpynnel noncka 78, 105
Ouuctuts BCE 17
OuncTnTb NOTEPSIHHBIE BbI30BbLI 17
Oumnctutb Tpaccuposky 17
OuucTtka onoseLeHnn 12
Owmnbka
MNocnepHasa pata
owwmbka Bxoaa
WO/naponb nonb3oBatensa 41
Owwnbka Bxoaa B cuctemy 41
MaHenb nHpopmauun 16
[Manenb kHonok 17
Manenb HaBurauum 16
naHenb ynpasnexHus Windows 8
MapameTpbl 6e3onacHoOCTH
Hasnauenne 9
Mepeagpecauusa 80
Mepesoa
YnoepxaHo 81, 83
Mepesoa/KoHdepeHumsa 81

41, 45, 48, 67

MepenaHo
lonocosas nouta 105
Mepesarpy3uts 39
MepeHanpaBneHue 6e3 ycnosuin 52
[NepeHanpaBneHune nNpu 3aHATON NiMHUK 52
lMNepeHanpaBneHune npu oTCyTCTBUM OTBETA 52
MepeHanpaBneHo
Oy6nuposanue 80
CtaHuus 80
MepeopueHtauma 80
nepeopueHTmposaHo 80
lMepenonHeHve BLIZOBOB B rpyrnmne noucka
BTopas rpynna noncka 105
MK 8, 41
MosTop 12
Mopasnexuve nays 60
nogkntodeHne 60
PRI 122
TDM 118
MopkntoveHHas MBC 83
MopkntoveHo 111
Cepsep kritodern pyHkumn 41
MogkntoyeHo Benenyto 81, 83
MoppoGHble cBeaeHus 17
noatesepxaeHue 45, 67
Moatvn nuHun 56, 65
KommyTauusa no wnendy 117
nossonsier
IP Office 12
Mouck 12
MokasbiBaTb HyNKn 17
MokasbiBaTb Npobensl 17
MokpbiTHe BbI3OBa 77, 78
Monb3oBatens 80
lpynna 78
Monb3oBaTtenb NnonyyaeT curHan 3aHATON JIMHUK MpK
BbizoBe 119
Monb3oBaTtento TenedoHa He yaaeTcs
BHewHui BoiI3oB 121
Momexu npn nepepave 60, 77, 78, 120
Momexu npu nonydeHun 60, 77, 78, 120

nonbIiTka
SNMP 41
Bxog 41

MopT 6noka ynpaenenuns 25
MopT/MAC-agpec 52
[MopTbl BHYTpPeHHero Homepa 26
MopTbl maructpann 28
MNocnegHss aaTa

Owwnbka 41, 45, 48, 67
MocnenHss nepesarpyska cuctemsl 39
MocTaHoBKa B ovepeab

O6bsBneHne 81, 83
MocTebI3biBHas obpaboTka 81
[MoTepsiHHbIE

Bxogswume 65
MoTepsiHHbIE BXOAsLLMNE

nycto 65
MoTepsiHHbIE BbI3OBLI 17
lMNoTepsiHHbIE NakeTbl Npu nepegade 60, 77, 78, 120
MoTepsiHHbIE NakeTbl Npu nonyyeHun 60, 77, 78, 120
[MOTOK BbIZ3OBOB rofl0coBOM NoYThbl 60
[NouToBbIE AWMKN 92
MpenBapuTtensHoe onoselleHne 83
npegocTaBneHne

24 yaca 45,67
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npegocTaeneHne
W[ Bbi3blBatoLLlero aboHeHTa 117
MpunoxeHne
YcraHoBka 8
Mpunoxenwne IP Office Manager 40
cebiikn - 9
MpumeHeHne
AKTVBHblE BbI30BbI 17
Csopka 006 ucnonb3oBaHun 17
XpoHonornsi NpoM3BOANTENbHOCTM 3a 24 yaca 17
MpuHaTo uncp 45, 67
MpoBepka
IP Office 117, 120
Otnpasutens 120
nporpamMmHbIn TenedoH 52
MponyLieHHble uHTepBanbl 122
npocnywmsaHne
Ob6bsiBneHne 111
OTBETHbIN curHan 81
MpocnywnBaHue BbizoBa 81
npocMoTp
Cratyc BHyTpeHHero Homepa 16
Mpamble megua-noTtokn 60, 80
nycro
MoTepsiHHble BXxoadawume 65
paboTaet
Admin 8
SSA 41
Voicemail Pro 119
paHee 4.0 8
PesepBrpoBaHuMe kaHanoB ronocoson noytel 119
Pecypcbl 119
Pecypcobl HegocTynHbl 41
PetpaHcnauua RTP 60, 80
PykosoacTteo 17
Coon otBeTa 45, 67
C6ow npu 3axBaTte 45, 67
C6oi npy nogkntoYeHnn k cepeepy Kroyen yHkumnin 41
cbon/ounieHo 81
ceBegeHna 17
Appecatr 78
Otnpasutens 77
CsepeHus o BbizoBe 17, 52, 56, 58, 60, 74
CeepneHust o KoHdepeHuun 17, 76
CeepeHusi 06 agpecate 78
CeepeHust 06 agpecarte BbizoBa 80
CsepgeHus 06 agpecarte Bbl3oBa/mapLupyTmsaumm 80
CsepneHusi 06 otnpasutene 77
cBefeHusi/Tpaccmposku 17
cBobogHO
B-kanan 81, 83
Ceopka aHanoroBol maructpanu 55, 58, 117
CBopka BHYTpeHHUX HomepoB 16, 17, 51
Ceopka maructpanu H.323 55, 60
Ceopgka maructpanu SIP 55, 60
Csogka maructpanu VolP 60
Csogka o maructpanu 81, 83
CBogka 0 cMcTeMHOM 0Gopya0oBaHUN
Bosgpar 17
Ceopka o cucteMHom obopyaosaHum IP 500 17
CBopka 06 ucnonb3oBaHun 65
MpumeHeHne 17
Ceopka onoselleHun maructpanu 44
Csogka umdposon maructpanu 55, 56
Ceovctea 12
Ces3aHHbIN BbI3oB 52, 56, 58, 60, 74

Cposurn yacos 122
CeltvacB 77,78
Cepaep kntouer hyHKUNNA
nogknodeHne 41
CurHan 45, 67
CwvrHan Ha maructpanu 45, 67
CUHXpOHM3aLuusa 45, 67
CuHxpoHusauma TCP 45, 67
Cuctema 56, 58, 60, 65, 74, 120
MNonb3oBatens 80
Lenyok 55
CucTtema ronocoBom noytbl 41
CuctemHsble pecypcbl 41
CnepoBaHue 52, 80
Cnot napkoBkn 52, 56, 58, 60, 77, 78
Cnot/mogynb 58
Cnyxb6a 60, 83
NcteyeHne 81, 122
MarucTtpanb He pabotaet 45, 67
Cnyxba gaHHbIX 56, 58, 60, 77
Cwm. MpoTokonsbl nnHuMmn 56, 58, 65
CHumoK 12
CoBnagaroLwuin cokpalleHHbIn kog 80
Copepxut
cokpalleHHbln kog 80
COKpaLleHHbIn kog 41
Copepxut 80
CocTtosiHne 52, 56, 58, 60, 77
Bpems 78
CocTosiHua BbizoBa 81, 83
CoxpaHeHHas KoHdurypauus 39
CoxpaHuTb kak 17

Cnnckn
VolP 36
CnpaBka 17
CCbINKK
Mpunoxenne IP Office Manager 9
CraHuus

MepeHanpaeneHne 80
Cratyc 55, 56, 58, 60
CraTyc BHyTpeHHero Homepa 52, 81, 83, 121
npocmotp 16
cTpoka
ABTOMaTtmnyeckun onepatop 78, 80
CTpOKa AaHHbIX 41
Tanm-ayt 80, 83
Tekywiee cocTosiHue 52, 56, 58, 60, 77, 78
Twun Phone Manager 52
Twvin Bbi3oBa 65, 84
Twvn nuHum 56, 58, 65
Twn nogkntoyeHna 60
Twn nogkntoyeHna RTP 80
Twun TenegoHa 52
TMNbl 52
P 34
Tonbko cHUMOK/HenpepbiBHLIV XXypHan 12
Toyka Hayana 52, 56
TpaccupoBaTtb Bce 17
TyHHenn 94
YpaneHvne 8
YpaaneHue nporpamm 8
YpaepxaHo
KoHdepeHuus 81, 83
Mepesog 81, 83
YpepxaHo 81, 83
YcTaHoBKa
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YcTtaHoBka
N12 122
Oa 80
WcteueHne 83
MpunoxeHne 8
hann
Bbibpate 12
dann csv 17
dann slo 12
dann ssh 12
cbann txt 17
XPaHUNULLIE roflocoBon noytbl 41

XpaHunue roniocoBoi NoYThbl 3anosiHeHo 41
XpaHunuie roriocoBoM NOYThl NOYTK 3anofiHeHo 41
XpoHonorus npon3BoanTeNbHOCTM 3a 24 Yaca

Boibpatb 122

MpumeHenne 17
LleHTpanbHbIi ocouc 78, 81, 83
Lncbpa

MapwpyTtusaums 56
Lincdpposas maructpane 56
Lndpbl npeactasnexma 45, 67
Unen rpynnbl noucka 105
YUteHne 9
YUTteHune Bcewn koHurypaumm 12
yy 17
Oxo B BbI3oBax SCN VolP 120

Awmk ronocosown novtel 41, 52, 56, 58, 60
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Performance figures and data quoted in this document are typical, and must be
specifically confirmed in writing by Avaya before they become applicable to any
particular order or contract. The company reserves the right to make alterations
or amendments to the detailed specifications at its discretion. The publication of
information in this document does not imply freedom from patent or other
protective rights of Avaya or others.

All trademarks identified by the ® or ™ are registered trademarks or trademarks,
respectively, of Avaya Inc. All other trademarks are the property of their
respective owners.
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