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1. Introduction

The iPECS UCS (Unified Communications Solution) Client is a PC based application, which operates
in conjunction with the iPECS UCS Server, expanding and enhancing the communication services of
iPECS to dramatically improve business productivity and customer responsiveness. In addition to the
rich voice services available with the iPECS system, users of iPECS UCS Client have access to a wide
range of video, text and graphic collaborative and messaging services. Services available include
Presence, Video Conferencing, Instant Messaging, Sharing (Application, Desktop and Whiteboard),
Individual Call Routing (ICR) and more. Employing a simple intuitive graphical user interface, the
UCS Client has access to both private and shared scheduling and directory database applications, which
are fully integrated with the various services available. Further, the UCS Client database applications
can interoperate and synchronize with major personal information management applications and
databases such as Outlook, ACT!, Goldmine, Excel and LDAP. The UCS Client user interface is
highly flexible and can be customized to address the needs of the individual user. As an Internet
Protocol (IP) solution, the UCS Client overcomes geographical limitations allowing access to services

and databases while in the office or on the road.

£ 1CS Client - 5

Fi VW Took Help Main A pplication menu

1 & 8 S0 @1 1 s Message and 5tatus bar

My Detail Infermation (Cpticnal)

G Mt Azigned (1]
AT

=1 1. Oilice Coatacts (5)
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e o T - Saine Bt i
L Private Contacts (1)
i i LICS s 13
i, G Uity 5 - [ 8 I 3 g weith
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2.

Install and Setup

Installation and set-up of the iPECS UCS Client is a simple three-step process:

L.
2.
3.

Install the iPECS UCS Client application on the user’s PC.
Adjust UCS Client login settings.

Login to complete registration of the iPECS UCS Client application to the iPECS system and

UCS Server.

Completing the login and registration process may require assistance from the iPECS Administrator to

adjust settings of the iPECS system and the UCS Server; both will require the Client User ID and
Password. Also, iPECS UCS Client will require entry of the host iPECS system and UCS Server IP

address.

Prior to installation, the PC and operating system should be verified for compatibility with the iPECS

UCS Client application.

requirements of Section 2.1.

2.1

PC Hardware and OS Requirement

Assure that the PC and Operating System (OS) comply with the minimum

The UCS Client application software requires a PC with the minimum configuration defined below.

Hardware:

Note: Voice quality is highly dependent on the quality of the headset and type.

- Pentium IV (Core2 Duo 3 or higher, required for 4CIF video usage)

1 GB Bytes of DRAM (2GB required for 4CIF usage)

- 200 M Bytes of HDD storage

- Monitor, 17” recommended, with a resolution of 1024 x 768

100/1000 Base T NIC (Network Interface Card)

- CD ROM drive

- Standard Keyboard

- Standard Mouse

- Web Cam, optional for Video Conference
- Sound card and Microphone installed

- USB headset (recommended)

Operating System:

- Windows XP
- Windows Vista
- Windows 7

=
>
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2.2 License and Lock Key

Prior to registration of iPECS UCS Clients with the host iPECS system and UCS Server, the host
iPECS system will require installation of a UCS Client software license. iPECS UCS employs a
concurrent-user (floating) license scheme. In this scheme, the maximum number of active (logged in)
UCS Clients is set by the number of clients allowed by the installed lock-key. The lock-key
installation is permitted only by an authorized agent of LG-Ericsson. For information on Lock-keys,

contact the local Ericsson-LG distributor.

2.3 iPECS UCS Client Installation

This section explains how to install the iPECS UCS Client. The software can be obtained by
download from the iPECS UCS Web Admin Download Client Program window or from the iPECS
UCS Client CD-ROM. Download from the iPECS UCS Web Admin may require assistance of the
UCS Administrator. To obtain the software by download:

1. Open a browser on the PC.

2. Point the browser to http://ip address of UCS Web Admin/UCS, the UCS Administrator should
have the IP address.

Welcome to Unified Communication Solution

Click to download UCS Client Program

3. Click the ‘Click to download UCS Client Program’ link at the lower-left of the screen.

Z @La
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4. Select the Windows (PC) Download button. == Download UCS Client Program
The Windows File Download Security screen | windows (PC)

dlsplays. Install Motes = Windows Z000, Windows XP, Windews
7 are required. Windows NT/95/3& are not
supported.

= Recommended system requirements:
- Pentium W Processor 2.3 GH=z

- 256MB RAM
- Min 200MB Free HDD Space

Windows (Mobile)

Install Motes = Windows Mobile 6.1 or 6.5 is required.

Android (Mobile)

Install Motes = The installation package is optimized
with Android 2.3(Gingerbread). Previsous
versions are not supported.

Outlook Plugin[_Download ]

Install Motes = Thi= Plugin allows to make a call from
Qutiook contact

Jabra PC Suite[ Download |

Install Motes = It allows for Jabra Headsets to be
compatible with UCS

Plantronics(_Download |

Install Motes = [t allows for Plantronics Headsets to be
compatible with UCS

5. Select Save to save the UCS Client application

File Download - Security Warning

in the deSignated direCtory Do you want to run or save this file?
R | o e
6. Select Run to install UCS client directly on the From: 192.168.1.1
PC‘ [ Run ] [ Save ] [ Cancel ]

" “while files from the Intermet can be useful, this file wpe can
potentially harm pour computer. |F pou do not trust the source, dao not

n or save this software. What's the risk?

Z @La
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To install the UCS Client application:

1.

If Run was selected in step 6 above, the UCS
Client Install Wizard appears. If Save was
selected;

Find and run the UCSClient.exe file received
during download.

The UCS Client Install Wizard

appear.

should

In the Install Wizard screen, and click Next.

%8 UCS Client - InstallShield Wizard

Welcome to the InstallShield Wizard for UCS
Client

The InstallShield(R) Wizard will inskall UCS Client on your
computer, To continue, click Mext,

WARNING: This program is protected by copyright law and
inkernational treaties.

[ et = ] [ Cancel ]

The software License Agreement window
appears. Read and accept the license terms,

and click on Next.

.UCS Client — InstallShield Wizard

UCS Client License Agreement

The airn of this contract is for deciding iterms about using service after ~
install UCS client program distributed by LG-Maortel
1. The sole copyright for server and client program used in UCS
service belongs to LG-Mortel
2. Sewice coverage - UCE service means the sewvice such as
voicedfvideo call, presence, IM, collaboration etc between UCS y
server and LUICS client program distributed by LG-MNortel
3. Userwho installed this client prograrm can use IM, presence,
voicefviden call and collaboration functions supplied by UGS

Sereer hal
(@i sccept the tems of the license agreement
| do not accept the teims of the license agreement

[ <Back || Hew> | [ Cawel |

In the Customer Information window, enter a
User Name and Organization; select the
radio button for all users or Only for me, and
then click Next.

i'-;* UCS Client Install Package - InstallShield Wizard
Customer Information

Please enter your information.

User Mame:
|Hm

Drganization:
|z s

Install this application for:

() Anyone who uses this computer (all usersh

(%) Only For me (kim)

< Back. ” Mext = I [ Cancel

=
>
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7.

In the Destination Folder window, you may
either accept the default destination
(C:\Program Files\UCS Client), which is
recommended

OR

Select Browse to locate a different directory
or specify a directory. If you specify the
directory, do not include spaces or special
characters.

Click Next to install WinPcap. WinPcap is
a-standard tool for link-layer network access
in the Windows environment. The
WinPcap Installer is imbedded in the UCS
Client Installer, and opens automatically.

The WinPcap software License Agreement
window appears. Read and click | Agree to
continue the installation. The WinPcap
installer begins copying files onto your hard
disk.

UCS Client — InstallShield Wizard

Destination Folder

Setup will install UCS Client in the following folder.

Toinstall to this folder, click Mest. To install to a different folder, click Browse and select
anather folder.

Destination Folder

C:\Program Files\UCS Clienty

¢Back | Mewt> \I Cancel I

£ WinPcap 4.0.2 Setup EHE|E\

(‘) > winPcap 4.0.2 Installer
i ln caP ‘welcome to the winPoap 4.0.2 Installation Wizard
This product is brought to you by

=
CACE

TECHNOLOGIES

Packet Capturing and Network Analysis Solutions

Cancel

fﬁ WinPcap 4.0.2 Setup EHE|E\

K() " License Agreement
¥ ln caP Flease review the license terms before installing WinPcap 4.0.2.

Press Page Down to see the rest of the agreement.,

Copyright (c) 1999 - 2005 NetGroup, Politecnico di Torino (Tkaly), -
Copyright {c) 2005 - 2007 CACE Technologies, Davis (California),
All rights reserved,

Redistribution and use in source and binary Forms, with or without modification, are
permitted provided that the Following conditions are met:

1, Redistributions of source code must retain the above copyright notice, this list of
conditions and the Following disclaimer,

2. Redistributions in binary form must reproduce the above copyright notice, this list of
conditions and the Following disclaimer in the documentation andfor other materials ~

If wou accept the kerms of the agreement, click I Agree ko continue, You must accept the
agreement ko install WinPcap 4.0,2,

< Back H I Adree ] [ Cancel

=
>
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10. After successful installation of WinPcap, RRill=lRaEEET] (S

click Finish to complete WinPcap Completing the WinPcap 4.0.2

. . Setup Wizard
installation.

winPcap 4.0.2 has been installed on your computer,

Click Finish to dose this wizard,

11. When all files have been downloaded, the
Installation Completed window is shown,
click the Finish button. To open the UCS
Client application when Windows starts,
click the box for “Run UCS client
automatically when Windows starts™.

UCS Client - InstallShield Wizard

InstallShield Wizard Complete

Setup hag finizhed instaling LICS Client on wour computer,

[CRun UCS chent automatically when Windows starts.

24 Initial Set-up & Login

To set-up the UCS Client application, perform the following steps:

1. Following installation, click on UCS Client from

the Programs listing in the Windows Start menu or

click the desktop shortcut icon created during the
software installation.

Recycle Bin

b/

UiCS Clienk

Z @La
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% ucs Client

2. Once launched, the iPECS UCS Client Login screen will appear. Fle | view  Took  Help

For the initial installation, you must define the IP address and other Login
basic parameters for the iPECS system, UCS Server and client in Open Received Files
the General Setting window. Set My Presence
3. Select Setting from the File menu, the Server Connection window Set My Phone Status » |
displays, refer to Section 4.1.3.1. My Information e
| Setting |
Close L

4. Under UCS Server Connection, enter the IP Address of _

the UCS Server provided by your UCS Administrator, “EEX
or if already shown, check Use Detected Server IP.
5. Select OK to save the new values. e i
audio = ServerRelayMade (2 huto (O Enable © Disable
Fo cars
Rty )
Furcions Commectonmode @ame  Olosl  ORemos
Sharing
i::,w advanced | | Network Diagnostics |
Video Presentation Mod
oK Cancel Apply
6. When finished, login by entering your User ID and
(%) ucs client EE

Password. Remember, the ID and Password are case He | view | Took | Heb
sensitive. The User ID and Password may be 2-12
alphanumeric characters and the Password may

include symbol characters.

7. In a single user environment, use the Auto Login,

Remember User ID and Password checkboxes, to )
Welcome! UCS Client
automate login to the iPECS system and UCS Server

» User ID

every time the UCS Client application is launched. — 5
8. Click Login to initiate the iPECS UCS Server and b Do

[r——

system login; the UCS Client Console should display.
V' Remember User ID
¥ Remember Password
NOte: Auto Login

Tray Start

If no audio device is defined in the PC, a warning dialog is
displayed and the UCS Client will not open. With
Windows 7 and Windows Vista, the warning message is

Login

also displayed if the audio device is not connected.

Clicking ‘Yes’ in the Warning Dialog box will open UCS

Client without audio capabilities.

If the number of Login attempts reaches the threshold assigned by the UCS administrator, the User
account is locked. To unlock the account, either the administrator must unlock the account or the

assigned lockout duration timer must expire.

zZ @ LG
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3. General Description

The UCS Client Console consists of the Main application menu (File, View, Tools and Help), Message

and Status bar, My Detail information, main window for Presence, Phone, Logs and Call View, and

Quick Call Control bar.
£ ucs Client x| [=] [
Fle View Took  Hep
F gE0 EB1 &1 45

L

UCS User 1 | 21200

13:00 = 1600 Meeting with Marketing v

L&) | & |
= Group Not Assigned (1)
UGS Liser 14
= 1. Office Contacts (5)
K| |4°) | UCS User 2 - T am very busy today.
5 UCS User 3
I= = |0 VCS User 5
K| | & |UCS User 7 - Seize the day
LICS Liser 8
= & Private Contacts (3)
LWCS Lksar 11
R | |l || UCS User 13
K| || | vn UCS User 9 - [ am ina meeting with m...
= Private (1)
i M privale Leer 1

The Main application menu is discussed in Section 4.

The Message and Status bar is discussed in Section 5.

The My Detail Information is discussed in Section 6.

Main Application menu

Mes=age and Status bar

My Detail Information (Optional)

Main Window for (Presence, Phone,
Logs & Active Call Views)

Detail contactinformation
window (optional )

Quick Call Control Bar

The main Window for Presence, Phone, Logs and active Call views is discussed in Section 7.

The Quick Call Control bar is discussed in Section 8.
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4. Main Application Menu

The Main Application menu at the top of the console includes menu selections for File, View, Tools and

(&} uCS Client =l =] [x]
Filz Wi Taols Help

Help.

4.1 File Menu Selection

Click on File to show the following selections:

- Login/Logout — initiates the login or logout process with the
iPECS UCS Server and system, see section 2.4.
Open Received Files — opens the folder where files received from

%) uCs Client

File iy Tools Help

. Logout
other UCS Client users are stored.
Open Received Files
Set My Presence — defines your IM presence state.
Set My Phone Status — sets the phone status.

- My Information - displays your detailed information.

Set My Presence 3
Set My Phone Status »

Setting — displays the Setting window, where you set up and My Informatior

customize the iPECS UCS Client.
Close — minimizes the iPECS UCS Client application to the
Windows notification tray.

™ Setting

Close

4.1.1 Set My Presence

Presence establishes your availability to be part of an Instant Messaging session. iPECS UCS Server
monitors and automatically updates your Presence as Online, Offline, Busy or In a Meeting. The

presence of other users is also provided in the Presence window (refer to &) UCS Client

File View Tools

1 & Q

Section 7.1). Your status is displayed by the IM Status icon, which is located

on the left above your picture. You may change the status with the Set My

Online

Presence selection in the File menu, or by clicking the IM Status icon.

Busy
fq Away =
To change the UCS Client IM status:

1. Select Set My Presence from the File menu.

2. Select the IM status (presence) desired from the status window

Iu  BeRight Back -
fa Out of Office

I InaMeeting

1L UCS User 2

zZ @ LG
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4.1.2 Set My Phone Status

Using Set My Phone Status, the UCS Client can be placed in a Do- (& UCS Client
File View Tools Hel
Not-Disturb state or calls to the UCS Client may be re-routed ;

Logout

(forward) to another destination. When in DND, internal callers Open Received Fles

. . Set My P 3
receive a fast-busy tone and outside callers re-route based on | S:t M: PLT:::MS T oo
iPECS system admin settings. Simple Call Forward is activated My Inforration DN"D ;
) = Setting Call Forward »
from the phone allowing the user to define the type of Call Forward Close

(all calls, busy, and no-answer) and destination for the calls. Remote Call Forward or Follow-me
forward is activated from a different phone allowing the user to define the type of calls to forward and
the destination for the calls. For Follow-me forward, the user must also enter the station number and
the password (Authentication code) to activate Remote Call Forward. Call Forward ICR accesses the
Individual Call Routing feature where the user can define various Call routing scenarios as discussed

in Section 11.

Note: When DND or Call Forward is activated, a confirmation window will display at next login,

DND or Call Forward can be deactivated in the confirmation window.

4.1.2.1 Clear All

You may deactivate Call Forward or DND with the Clear selection in Set My Phone Status sub-

menu of the File menu, or by selecting the Phone status icon.

To deactivate Call Forward or DND:
1. Select Set My Phone Status from the File menu or the

) -
. L5/ UCs Client
Phone status icon. o

2. Select Clear from the status window. Fle _Jew | Tools | Help

I\ {)Q gSo
|. Clear
DHD

Call Forward(Simple)
Call Forward(Remote)
1 Call Forward(ICR)

zZ @ LG
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4.1.22 Set Do Not Disturb (DND)

You may activate DND with the Set My Phone Status selection in | % ucs client
the File menu, or by selecting the Phone Status icon. Fle __ Wiew  Tools  Help
N )R g=o

To activate DND: Clear

0 activate : | 30D
1. Select Set My Phone Status from the File menu or the Phone Call Forward(Simple}
status icon. Call Forward(Rernote)

2. Select DND from the status window = Call Forward(ICR)

4123 Set Simple Call Forwarding

You may select to re-route incoming calls to other stations, station groups, the system Voice Mail,
or over CO/IP resources. You may forward calls based on your IM presence state and define the
type or forwarding condition for calls.

To activate Call Forward:

1. Select Set My Phone Status from the File menu or the Phone | - oesnaten

(O My Celular Phone

status icon. © My Foms Phone

(@) station 12345
2. Select Call Forward (Simple), the Simple Call Forwarding
() HuntGroup

WlndOW displays‘ () Member List | selectMembers |
3. In this window click on and enter the Destination information

(as needed). s WEeme O

(@ Selected 1M Status

4. Select the IM status required to forward calls or select All IM

= Forwarding Type

@ Cear

Status to forward calls regardless of the IM Presence state. Otheondiond
5. Select the Forwarding Type. o
6. Click OK to activate Call Forward. Ousyite pnswer

0K Cancel

4.1.2.4 Set Remote Call Forwarding

To activate Call Forward, Remote (Follow-me):

1. Select Set My Phone Status from the File menu or |« renstestsion 420
select the Phone status icon. * Password
2. Select Call Forward (Remote), the Remote Call

Forwarding window displays.

= Destination @ station G

(O HuntGraup

= Forwarding Type O Clear

3. Input your Remote Station number.

4. Input your Station Authorization Code (Password) O s

5. Input the Station or Station Group to receive calls. O BusyHa Answer

6. Select the desired Forwarding Type. ok || cancel
7.

Click OK to activate Call Forward.

=
>
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4.1.2.5 Set ICR (Individual Call Routing)

Setting Call Forward ICR (Individual Call Routing) is discussed in Section 11.

4.1.3 Setting

The Setting menu provides a number of pages to configure the UCS Server &) UCS Client

connection, UCS Client appearance, sound and other characteristics Fie | View  Tools  Hel
Logout

discussed in this section. When Setting is selected in the File menu, the

first Setting page, Server Connection, will display. Open Recelved Files

Set My Presence rE
"
Set My Phone Status »
'
My Information
—| Setting ‘:
Close
The Setting window is divided into two screens, on the
left is the Setting menu navigation pane and on the |*==i prfieneme =R
Display UCS Server Connection
right is the data entry pane. Selecting a category in B — e Detctserver P
CaHD . u 1P Address (e, xe, %50%502%)
the navigation pane displays the associated data pane. oo * Login T 30055550n5e) 5
Ring Sound
Audio = Server Relay Mode (3 Auto (Enable () Disable
“oice Codec
;\P B”ddg'e Call Server Connection
. . . . ey T S
The following sections cover each data item in each o
Fle = Connection Mode (@ Auto O Local ) Remote
. . . harine
category available from the navigation pane. ey’
m,.‘p Advanced | | MNetwork Diagnostics |
Wideo Presentation Mode
[ m H Cancel H apply ]

4.1.3.1 Server Connection

Normally, once the Server Connection items are entered during the initial installation further
changes will not be required (refer to Section 2.4). In cases where the PC has multiple Network
Interface Cards (NICs) or a Virtual Private Network (VPN), the proper Network adapter must be
identified. The Network adapter is selected under the Advanced button of the Server Connection
Setting window.

To modify any of the Server Connection settings: E profle ame s EEx
Basic Action
1. Select Setting from the File menu, the Server Es -
Outlook Integration
Connection window displays. g s 1P Ao Cocroon )
. . Call Popup = Login Timeout 3000~3959(msec) 5000
Change the desired item(s). e Csenerdyliok @A Ok Cobse
Woice Codec
3. Click Apply or OK to exit. o Collserver Comnecton
ik to ol o CallServer IP fddvess (xocmexeosd ||
F””(;;i"s » CormectionMode (3 Auta O Local O Remote
Sharing
. . lideo
In the Server Connection screen, the selections are: m P E—
i e e——
Wideo Presentation Mode
UCS Server Connection -
[ ok || cancet |[ apply

zZ @ LG
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* Use detected server IP — when the UCS Client application is launched, it attempts to
locate a local UCS Server (if found and this item is checked, the UCS Client will use the
located UCS Server for services).

* IP Address — input box for the IP Address or domain name of the UCS Server.

+  Server Relay Mode — relay mode between the UCS Clients; Auto is recommended.

- Auto — Session connection is determined by the UCS Client automatically.

- Enable — Implements the server relay function so that the UCS Client can establish a
connection to others when separated by a firewall. In this case, the UCS Server acts
as a relay to distribute session (IM, File Send and Sharing) packets to other users.
This mode connects UCS Clients separated by a firewall.

- Disable — Implements a peer-to-peer connection for the session.

Call Server Connection

+  PBXIP Address — IP address of the iPECS host system serving the iPECS UCS Client.

+  Connection Mode — connection mode between the UCS Client and the iPECS; Auto
Connection mode is recommended.

- Auto — selects either Local or Remote automatically.

- Local — connection is employed when the iPECS system and UCS Client are on the
same LAN.

- Remote — supports packet relay.

Advanced Settings

+  Connect with Selected Adapter — enables selection & Advanced Setting X

of a specific network adapter.

e,
*  Your Current IP — displays current IP Address.
*  Network Adapter Selection — displays network

adapter list; select the desired network adapter V

*Your Current IP : 0.0.0.0

Metwark Adapter Selection

Network Diagnostics

*  Test Start — start network diagnostics &lawork Dlagnastics
+  Cancel — cancel network diagnostics |
* Ping Test — ping test option between a UCS Client and a

Test Start ‘ | Cancel

W Fing Test v UDP Message Test

Network Adapter Info .....0H
Gatevay .....0K

SerVer. TCP Table Info .....0K

Test ]

m 192.168.10.10: | - 3488 41128 tine=11 ws
m 192, 168.10.10 =3430 th1=128
n 192.168.10.10: 34971 £L1=128 tines6 ns
n 192,168,10,10°% icwp_seq=3492 t41=128 tine=d ns
n 192,168,10,10: icnp_seg=3493 t1=128 tine=3 ns

- UDP Message Test — application message test option || i
1044 byte:
1044 byte:

between a UCS Client and a server. e

1044 byte:

+ Send To Email — sends the test results as an e-mail

[ UDF Mes:

10422879
attachment.

e
1 0423873

ec
1 0424878

+ Save - saves the test result to a file.
*  Close — exit network diagnostics.

ec
1 0426878

ec
t 0426878
[0005] @ Delay time = 31 msec

Test End

a

send ToEmail | | save || close

zZ @ LG
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Defined Profiles can be selected from the drop-down list
or added/edited/deleted with the Profile Name Tool
buttons:

1. Select Profile Name.

2. Click on the Add or Edit button in the Server

& Setting

Profile Name
UCS Server Connection
[use Detected Server IF

n IP Address (oo 20 150,150.63.74

Connection screen. = Login Timeout 3000-~9299(msec) 5000
. = 5 Relay Mod Auk Enabls Disabl
3. Click to select/deselect the Use Detected Server IP reriebytieds @0 Otnatle - Opisatle
. Call Server Connection
Optlon = Connection Mode (& Auto O Local () Remate
Enter the IP address, Login Timeout.
5. Select the Server Relay Mode and Connection 3 =

Mode.
6. Click on OK.

4.1.3.2

General

The General category consists of several sub-categories for the Basic Action, Display and Sound

pages.

Items on each page are discussed below. Note that the Theme and Presence color can be

changed only if the client is not logged-in

To modify any of the General category settings:

1. Select Setting from the File menu, the Server

Set the Action for the double click Call e

[ Auta Start On Startup Window
Display
Sound [JLegin Motification

Outlook Integration Show DHD or Call forward confirm window on login.

: : : Dialing Rules [JEnable Auto away 10 minte
Connection WIndOW dl Sp 1 ays. ;:‘;;::‘: " Do not clsplay expired appaintments in Today's Schecule Viswer
2. Select the desired sub—category under the C:i:cmen ] Shavs confirm window when no speaker or microphone
G | h d g‘i:rdj:g Presence Update Based on UCS Schedule
enera ca lng . Click to Call Wy Presznce for an Appaintment Da ot Change 2
. . Functi‘uns My Presence After Expired Do Not Change e
File
3. Change the desired ltem( S) . Sharing Presence Update Baser on Gutlook Calendar
viden
. . . ™ Busy Status Appainkrenk Do hot Change e
Clle on the Apply or O K tO eXlt Settlngs * LD;P y Qut of Office Status Appaintment Do Not Changs "
Video Presentation Mode
oK J | Cancel | | Apply
1) Basic Action page

The Basic Action page includes the following items:

Set the action for double-clicking — when double clicking on a user record in the Presence
window, UCS Client will take the action selected from the drop-down list (Call, IM,
Detail Information and No Action).

Auto-Start on Startup Window — when enabled, UCS Client opens following Windows
opening.

Login Notification — if enabled, at login the login notification message is displayed.

Show DND or Call forward Confirm window on login — if enabled, the DND or Call Forward
confirm window is displayed at login.

Enable Auto away — if enabled, when there is no activity on your computer for the Auto
away time (minutes) you set, the IM status is set to Away.

Do not display expired appointments in Today’s Schedule Viewer — if enabled, once an

zZ @ LG
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appointment expires, the appointment is removed from the My Detailed Information
window.

Show confirm window when no speaker or microphone — if enabled a warning message is
shown when attempting to open UCS Client on a PC without a speaker or microphone.
If disabled, UCS Client will open even if no audio devices are connected to the PC.
However, calls cannot be placed from the UCS Client since no audio devices are
available.

My presence for an Appointment —the presence status changes to the entered status
automatically at the start of a UCS schedule.

My presence After Expired — the presence status changes to the entered status
automatically at the completion of a UCS schedule.

Busy Status Appointment — the presence of the UCS Client changes to the entered status at
the start of an imported Outlook schedule where the presence has been set to “Busy”.

Out of Office Status Appointment —the presence of the UCS Client changes to the entered
status at the start an imported Outlook schedule where the presence has been set to “Out of
Office”.

2) Display

3) Sound

Language — selects the display language
(English or Local).
Themes Color — selects a theme color

&/ Setling &

Server Connection

Language

English v

Theme Color Presence Color

oun
Outlook Integration

el | A | -
Dialing Rules
call Popup
Ring Sound
Audio
Voice Codec

for UCS client windows. Ten colors

are available.
Presence Color — selects a color for the

IF Bridge
Recarding
Click ta Call
. Functions
available i
. Sharing
Video
™
LDAP
Videno Presentation Mode

Presence screen. Ten colors are

oK H Cancel H Apply

Program Start Notification — when

&/ Setling &

Server Connection
General | [JProgram Start MotiFication

enabled, play the Program Start alert.
Program End Notification —

when

Basic Action

Display [CJProgram End Notification
Soun

Soun
Outlook Integration [ e I Mot ation

enabled, play the Program End alert.
New IM Notification — when a new IM

Call

Dialing Rules [[] Admin message Notification
call Popup
. . . . . Ring Sound
message is received and notification is pude
IP Bridge [ Mute Al Sounds |
Recording -
Click ta Call
tone is received. Note the warning tone e

Sharing

is not received while the IM window is "
LDAP
Video Presentation Mode

[ Logon Motification

EIREaREANEINED

enabled, the new IM message warning

active.
Administrative message Notification —

[ ok || cancel || mppiv |

when enabled and a message is received from UCS administrator, play the notify message
Sound.
Logon Notification — when enabled and the user logs in, play the logon notification sound.

zZ @ LG
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Mute All Sounds — click to deactivate all sounds.

4) Outlook Integration

Disable Outlook Security Warning
if the UCS Client
accesses Outlook information such as
the address book, mail or appointments,

X

&/ Setling

Server Connection
General | ] Disable Qutlock Security Warning

when enabled

Basic Action
Display

Outlook Calendar Synchronization

[ Enable Outiook Schedule (Auto Synchronization from Outiook to LICS)

Set Default Folder

the OuﬂOOk Securlty WlndOW IS ;?:‘;;:f:d Open Synchrorized Appointments to All Shared Users
Audio
bypassed and the information is tae e
. Recording Outlook Contacts Synchronization
dlsplayed. . i“(k to Cal [ Enable Outiook Contacts (Auto Synchronization from Outiook to LICS)
ile AS| Set Default Folder
Enable Outlook  Schedule (Auto S

Video
I
LDAP Show S

Synchronization from Outlook to UCS) —
enables synchronization between iPECS (
UCS user’s

H Cancel H Apply |

Private schedules and
Outlook. At login, the UCS Client may present a confirmation window so that you may
confirm synchronization with the Outlook schedules. If confirmed, UCS Client will
download the schedules from Outlook. After login, if schedules are changed in UCS, the
Outlook schedules are also modified.

Note that only schedules for the current and next month are synchronized. Schedules
from the previous months or beyond the next month are not synchronized.

Set Default Folder — when checked, the UCS Client calendar is synchronized to the default
Outlook calendar folder.

Show Outlook Synchronization Confirm window — when Outlook calendar synchronization
is enabled, a confirmation window can be presented allowing you to allow or disallow
synchronization.

Open Synchronized Appointments to All Shared users - when Outlook appointments are
synchronized, the appointments are shared based on this selection.
Not Open to All Shared users’, Open to All Shared Users or ‘Follow the Property of
Outlook’.
on sharing options in the Outlook appointment.

Enable Outlook Contacts (Auto Synchronization from Outlook to UCS) — when enabled, the
UCS Client Private directory and Outlook contacts synchronize during login.

You may select ‘Do

Selecting ‘Follow the Property of Outlook’ option, shares appointments based

At login,
the UCS Client may present a confirmation window so that you may confirm
synchronization with the Outlook contacts. If confirmed, UCS Client will download the
contacts from Outlook. After login, if the contacts in UCS are modified, the Outlook
contacts are also modified.

Set Default Folder — when checked, the UCS Client Private directory is synchronized to
the default Outlook Contacts folder.

Show Outlook Synchronization Confirm window — when Outlook contact synchronization
is enabled, a confirmation window can be presented allowing you to confirm
synchronization.

Delete All Imported Private Users Before Synchronization — If enabled, at login all
previously imported contacts will be deleted before synchronization.

Show Synchronization Result - when enabled, you will be presented a window displaying

=
>
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the results from the synchronization.

4.133 Call

The Call category includes settings for Dialing rules, call pop-up boxes and several audio settings
as discussed below.

To modify any of the Call category settings:

. . &/ Setting @
1. Select Setting from the File menu, the Server [T . N
General CEERREONE
Connection window displays. D w [ ][
Sound P | Country 8z
2. Select the desired sub-category under the oy SR woa | | ot [
» Dialing Rules.
. [[]Add a zero befare the area code when dialing within the countr:
Call heading. callamn i t i
i fdvanced
3. Change the desired item(s). s —
. . . Recording .
Click Apply or OK to exit settings. i —
14
video
il
LDAP
Wideo Presentation Mode
0K ‘ | cancel | ‘ Apply

1) Dialing Rules

When placing an outside call from any of the UCS Client windows (e.g. Presence, Logs, etc.),
certain digits may need to be included or removed to assure proper dialing through the iPECS
System. When a number is selected from a window, the UCS Client will compare the number to
the dialing rules. The dialing rules country and area codes are compared to the number, and if
matched, are deleted from the number. If not matched, the appropriate Area (LD) or
International codes will be inserted, preceded by the PBX, CO or IP line access codes.

*  Access Codes — entered in the Dialing Rules window, along with local codes for
comparison.

+ Add a zero before the area code when dialing within the country — if enabled, includes the
area code with the leading zero when dialing within the country.

+  Enblock Dialing — when enabled, digits dialed for a call are sent at one time rather than
sending each digit as dialed. When IP Bridge mode is enabled, it is recommended that
Enblock Dialing be enabled. Note that for proper operation, Phonebook entries should
follow normal conventions (ex., +country code (area code) number [ex., +41 (041)
4904636])

zZ @ LG
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Advanced Dialing Rules

Filtering Code — code is used for special cases
To add this
code, please ask your system administrator.
Insert Numbers if ‘=" is found — replace

This is useful to dial

to search contact directories.

[

with assigned number.
a long number.

Pause Time (ms) if ‘P’ or’,’ is found — if a
number includes the pause code, ‘P’ or °,’,
dialing will pause for the timer value in milli-
seconds set here.

If the area code is required for local dialing,
the Dial Area Access Code In Same Area
option must be checked.

Special Dialing Rules

Normally, dialed numbers that do not have an area or

country code defined in the dialing rules are routed as

an internal call.

Using the Special Dialing Rules,

dialed numbers matching the defined rules are routed as

external CO calls.

Prefix Digits — If the first digits in a dialed
number match the assigned ‘Prefix Digit(s),
the call is routed as an external CO call and
the CO access code is added automatically.

Length — If the length of the dialed number is
longer then the defined length, the call is
routed as an external CO call and the CO

& Advanced Dialing Bules

= Filtering Code

[1024

= Insert Numbers if '="is found

1234

= Pause Time (ms) if P or ',"is found

|3000

[ial Area Access Code In Same Area

. Advanced l

[ 0K H Cancel ]

&/ Special Dialing Rules

[} add

Enable CO Call for non-standard phone number

Enable CO Call with following prefix digits

» Delete

1 010
2 339

Prefix Digit(s)

[W]Enable CO Call with following number length:

C

) : 0K ][ Cancel ]
access code is added automatically.
2) Call Popup
+  Call Pop-up — check to enable the UCS version Call Popup.
% Setling x
2, = =
L/ Inbound
J E = Server Connection C.
all Pop-up Outiook Pop-up
o = General
& Bnswer W Deny . Ring Mute = Basic Action [FUse Pop-up [Juse Pop-up
= Display
= Sound [Clnternal Call
(2] = Outlook Integration
& ] UCS ser3 & = call =] set Default Folder
4107 = Dialing Rules
: Rm Call Pop-up Trigger
* hudic
+ Wsics Codec [4Rrang
« 1P Bridge [JRingback
= Recording
i? Outbound 3] = click to Call X .
— Call Window Dption
o Drop By MSG/CE [=] Others = File [&] Show Call Tab Window when cal s connected
= Sharing [ tnsweriDrop  Callwith Enter Key in Call Pop-up Window
o ;’h‘f“ [ bisplay Registered Call et on Call Popup
& UCSUser 3 L‘»;J .« Loap [ Show Call Mema Window Automatically
- Videa Freserkation Mods [ Show Flex Buttan Windaw when Phone Tab is open
4102 ~ E Q
& H [i's Cancel Apply
-
4
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*  Outlook Pop-up — when Call pop-ups are

PEe B dew et Fomet ook  Adins  Heb

enabled, the client will display either the UCS  |ssmmemiiiic ol

popup shown above or the Outlook popup, to
the right. Check to enable the Outlook
Popup in place of the UCS popup. If you
check Internal Call, the Outlook popup will
also display for internal calls. The default
folder for the Outlook contacts must be )
defined. Erl e
+ Call Popup Trigger — defines the event that Come )

nnnnnn

will cause display of the selected popup, both incoming calls and outgoing calls may

trigger the call popup.

+ Call Window Option — the Call tab in the main window can be displayed when a call is
connected or when a call is answered or dropped with Enter key in the popup window.
When you set ‘Display Registered Call Memo on Call Pop-up’, incoming and outgoing
calls are displayed in the Call Memo window. Also, if you want to activate the Call

Memo window automatically when a call is received, select the ‘Show Call Memo Window
Automatically’ option. For more information about the Call Memo window, refer to
Section 9.10. Select the ‘Show Flex Button Window when Phone Tab is open’ to see the
Flex Button window automatically when the Phone tab is selected.

Note: For proper operation with ‘Answer/Drop a Call with Enter Key in Call Pop-up Window

enabled, the UCS call popup must be the active window. If the Outlook call popup is selected or

you select a different window while the UCS call popup is displayed the call cannot be answered

or dropped with the Enter key.

3) Ring Sound

iPECS UCS Client can provide one of four (4) AT
ring signals with separate assignments for internal s crrucen
and external calls. Each of the four (4) ring E"‘}t
signals is contained in a *.wav file. You may T

Dialing Rules
all Fopuy

select one of the four *.wav files (ringl.wav, :
Voice Codec
ring2.wav, ring3.wav and ringd.wav) or replace e
. . Click to €l
any of these files with a desired *.wav (PCM) or Fintons
Sharing
* mp3 file. oo

gl
[
Video Presentation Mode

&

Station Ring

C:4Program FilesWUCS ClientSoundringl.way

CORing

C:W¥Program Files WUCS ClientSound¥ring2. wayv

Ring Style
() Play ring at the minimum volume:
(O Play ring gradually
(&) Play ring at the specified volume:

—

=210

((>]

0K

H Cancel ][ Apply

+  Station Ring — selects the ring signal for
internal calls. You can check the ring signal in advance.

+  CO Ring — selects the ring signal for external calls. You can check the ring signal in

advance.

* Ring Style — one of three ring volume treatments can be selected, minimum, gradually

zZ @ LG
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increase, or at the specified volume.

4) Audio
The UCS Client will deliver tone signals (ring) as Bl &
. . . Server Connection P
well as voice signals to the defined device. Select e ik L
. . D‘ls“;“u” Speaker:  Sound Blaster 16
a Speaker to receive Ring/DTMF and select a ot S et 1 v
ublook Integration []Enable PC Speaker Besp Sound
. . Call
Speaker and a Microphone for voice Dalgre
ll Popup Device for Yoice
communication. The Speaker can be defined Seker: sondlatr
Valee Cadec Sound Blaster 16 B
. . . IP Bridge
separately for voice and ring signals. i e ot
FU"C;i‘Dns Sound Blaster 16 w
S
Video
™ fudioizard | | Headset Integration |
LDAP
Video Presentation Mode
0K H Cancel H Apply ]

Audio Wizard

+  Device for Ring/Tone — defines the devices for ring and
tones. PC Speaker Beep tone will sound for incoming
calls if this option is enabled.

+ Device for Voice — defines the devices, speaker and
microphone, for voice communication.

* Audio Tuning Wizard — assists is adjusting the volumes
for the Speaker/Microphone, see Section 4.1.3.3.

There are three ring styles for an incoming call ring signal,
minimum, gradually increase, or at the specified volume. From
the wizard, the style selected is played allowing you to determine
if it is acceptable. If you check Enable PC Speaker Beep, the
beep is played.

& Audio Wizard

Device for Ring/Tone

Select device for ringing and tone

Device for Communication
Select device for audio input

Realtek ACS7 Audio wr
Select device for audio output

PC Camera o

Prev ] I Next ] l Close ]

& Audio Wizard

Ring/Tone Device Test
Mow you can listen the ring sound in the speaker

(D) Play ring at the minimum valume

(D) Play ring at the spedified valume
_0

[JEnable P Speak Beep Sound

Prev ] I Next ] l Close
-
S @LG
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On the Communication Test page of the wizard, you can check
the volume level of the speaker and microphone. Any sound
picked up by the microphone is displayed under the microphone
section of this page. The volume level varies if the PC sound
devices are properly set. If you set Let UCS adjusts microphone
volume, Automatic Gain Control (AGC) is used to adjust the
microphone volume.

These options can improve voice quality in noisy
environments. By increasing the noise suppression, noise
patterns are removed during conversation. For example, if
you say ‘Ah~’, continuously, the pattern will be removed from

the conversation.

*  Headset Integration — when headset integration is
enabled, operation of the headset hook-switch
function for answering or dropping a call is
recognized when using one of several headsets.
The supported headsets with the hook-switch
function include:

- Audio 910 Headset

- CS 50/60 USB Headset, press volume up or
down button for more than 3 seconds to dial the
assigned numbers.

- GNB8120 Headset

- Common Devices — Plantronics

- Common Devices — GN Netcom (Jabra)

& Audio Wizard X

Communication Test

Audio Input : Realtek AC97 Audio
Audio Qutput 1PC Camera

Speak on the mic, Then, you will lisken your voice on the
speaker

Adjust speaker's volume

Adjust microphone's volume

Let UCS adjust microphane's volume

& Audio Wizard

Options

Enable Moise Suppression

(@) Marmal Mode
(O Medium Maode
() strong Mode
(O Very Strong Mode

Prev ] { Next ] { Finish ]

& Headset Integration

= Select your headset
() L don't have any on the list
(O audio 910 - Plantronics
) 5 50J0 LS - Plantronics
() GM 8120 USE - G Metcam
(O Comman Devices - Plantronics

(&) Common Devices - &M Metcom (Jabra)

Al

Attarhed headset device list

Jabra BIZ 620 £

DK Cancel

Note: The operation of remote hook-switch varies between headset manufacturers and models.

To use one of the listed headsets with UCS Client, refer to the manual packaged with the headset.

To use the hook-switch function when a “Common Device” is selected, special Windows drivers

are required. These drivers are available on the UCS Server and may be downloaded using the

link at the bottom of the Headset Integration page or from the Client download page accessed

zZ @ LG
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from the UCS Server login page.

Also, for the Plantronics Common Devices, Microsoft .Net

Framework 3.5 or later is required. The UCS Client will check for this software and, if not

installed, you will be prompted to download and install this software prior to installation of the

drivers.

5) Voice Codec

Select Codec — defines the preferred codec
(System codec, G.711 or G.729).

6) IP Bridge

Enable IP Bridge — the UCS Client can be
linked with an iPECS desktop IP Phone so
that a call can be placed from the client and
the voice path established through the IP
Phone by lifting the handset or pressing the
Speaker button.

7) Recording

Recording Folder — defines the folder
where recorded call files are stored

& Setting

Server Connection
General

Biasic Action

Display

Sound

Outlook Integration
cal

Disling Rules

Call Papup

Ring Sound

Audio

IP Bridge

Recording

Clickta Call
Furctions

File

Sharing

Video

™

LDAP

Widen Presentation Mode

Select Codec

(@) System Codec
Oem
[S]Nri)

oK

| [ cancel | [ apply |

Server Connection

General

Basic Action

Display

Sound

Qutlock. Inkeqration
cal

Digling Rules

all Popup

Ring Sound

Audio

Yoice Codec

Recording

Clickto Cal
Functions

File

Sharing

Yideo

™

LDap

Yideo Presentation Mode

[JEnatle IP Bridge

0K

|G G )

& Setting

£

Server Connection
General

Basic Action

Display

Sound

Outlook Integration
cal

Dialing Rules

Cal Popup

Ring Sound

Audio

Vaice Codec

Functions
File
Sharing
video
™
Loap
video Presentation Mode

Recording Folder

|Cieragram Files#h,CS Clientrecording

oK

| [ cancet | [ apply__

=
>
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8) Click to Call

* Enable Capturing Numbers by Mouse
Dragging - when you drag your mouse over
a phone number in a browser window, the
number is captured into the Quick Call
Control Bar and the Call Assistance.
However, capturing over several windows
is not allowed. For example, capturing
will not work if you click the left mouse
button to start in one program window and
release mouse button in another program
window.

& Setting

m Server Connection
= General

= Basic Action

= Display

= Sound

= Qutlook Integration
= cal

= Disling Rules

= call Popup

= Ring Sound

- audic

= Woice Codec

= 1P Bridge

- Recording
Click to Call
= Functions

= File

= Sharing

= Wideo

=M

= LDAP

= ¥ideo Presentation Made

Capturing Numbers te Click to Call

[CJEnable Capturing Mumbers by Mouse Dragging

Con ) (ool | ot |

Note: Characters captured can be numeric digits, ‘+’ (plus sign), - (dash) and °,” (comma).

Partner Login

-
- @ LG SOLUTIONS PRODUCTS SUPPORT PARTNERS ABOUT
ERICSSON
HOME = ABOUT = LOCATIONS = KOREAN OFFICE |E
ABOUT Locations
Company Information Korean Office Headquater (Kangnam)
Vision
e e GS tower 679 Yeoksam-dong, o o 9 EEEEETIEmT
.y °
Sustainability Management © R&D Center Gangnam-ou, Seaul, Korea 135-93% . ) ®ax 822 20052129
R&D Ovenview ° 4 b
hd °
Press L4
© Cheongju Operations R&D (Anyang) ° °
Careers Dagjeon Office = ® O
Locati Hogye 1-dong, Anyafg Si Dongan- Elp Tel 82-31-450-4098~9
ocations
gu, Gyeonggi-Do 31-749, Korea 19 Fax82-31-450-7047
Global Office Daegu Office » gu, Gyeonggi-Do g °

Korean Office Busan Office ° ®
= Guangju Office SCO (Cheongjuly .® °
Mewsletter H,‘angjenng—-ﬂgﬂg Cheongju Si .. ) Tel 82-43-279-1114
Heungdeok-gu, Chungcheongbuk- @ B) Fax 82-43-279-0971
Do, 3512, Korea O i
Py (]
L]
L[]
[ ]
.32-2-3777-1114 | P I <) '
4134 Functions

settings are available for
IM  logging

characteristics as discussed in detail below.

Under Functions,

Sharing, video, and database

To modify any of the Function category settings:
1. Select Setting from the File menu, the Server
Connection window displays.
2. Select the desired sub-category under the
Function heading.

= Server Cornection

i General
= Basic Action
= Display
= Sound
= Outlaok Integration
= Call
= Dialing Rules
= cal Popup
= Ring Sound
= dudio
= Yoice Codec
= IF Bridge
= Recording
= Click to Call
= Furictions
= Sharing
= Video
=
= LDAP

File Receiving Folder

:¥Program FilesWUCS Client Wreceivedfile

= Yideo Presentation Mode

oK H Cancel H Apply

=
>
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3. Change the desired item(s).
4. Click Apply or OK to exit settings.

1) File

*  File Receiving Folder — defines the folder for where files received from other UCS Clients
are stored

2) Sharing

Application Sharing

+  Application from Share List — only shares pr—— 5
files from the Shared List during a Sarve Comcton Applcation sharing
sharing session (refer to Section 12.3.3) Enlfl A

*+  Any windows in the Shared Window — o CouroRaramn
shares all windows that are moved or E}?Z N
displayed in the Sharing window Vo cadec Smuspein
including files in the Shared List, refer Fmg}:{:mcga”
to Section 12.3.3.  Certain types of files =
such as Internet browsers may not be Lowe
recognized by the sharing module as T (= ) o) Lo )

applicable to sharing. In this case,
selecting Any Windows in the Shared Window allows a window to be drag to the Sharing
window for display to participants.

* Capture Resolution — sets the capture resolution (10, 20, 50, 80, and 100%). Higher
resolution improves quality but can significantly increase LAN traffic.

Desktop Sharing

* Capture Resolution — sets the capture resolution (10, 20, 50, 80, and 100%). Higher
resolution improves quality but can significantly increase LAN traffic.

3) Video

* Video Frame rate — sets the video frame ____
rate (Slow, Normal, and Fast). Because s,nmn e rromerete -
added processing time is required, faster Gg;jt . . .
frame rates may impact quality Bk S‘Djw o -

+ Device for Video — sets the video input Z.ls“d P SSnWGoe) Notwork nvrannre
device. If there are more than two i R ——
devices, the user may select a device from gi?dgg,, s R
th e 1 1 St FU"C;:I?S Device for video

| = sharing

* Allow Video Request Automatically — when T [

enabled, automatically answer all incoming |- tiretmes [ Dty ——
oK Cancel Apply
video requests.

zZ @ LG
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4) M

5) LDAP

Advanced — to view the advanced LDAP Setting window.

Enable IM Log — enables the IM Log, all
IM sessions are stored until erased, refer
to Section 7.3.

Popup On New IM Message — enables
the minimized or hidden IM window to
popup when a new IM message is
received.

IM Window Popup Position on Multi-
Monitor — sets the popup position of the
IM
environments.

window n Multi-monitor

& Setting

E5]

= Server Connection
= General

= Basic Action

= Display

= Sound

= Qutlook Integration
m Call

= Dialing Rules

= Call Popup

= Ring Sound

= Audio

= Voice Codec

= IP Bridge

- Recording

= Click bo Call
= Functions

= File

= sharing

= Video

= LDAP
= Video Presentation Mode

MLog
[[JEnable 1M Lag

M Window Popup
[Popup On Hew M Message

IM window Popup Position on Multi-Monitor
@) Monitor where ucs main window is showed
() Primary monitar

() whole of Central Desktop

Lo J|

Cancel ]I apply ]

- Monitor where UCS main window is shown — IM Window will be displayed at the
monitor where the UCS Client main window is shown.

- Primary monitor — IM window will be displayed at the primary monitor where Start
Menu and Desktop Shortcuts are displayed by Windows.
- Whole of Central Desktop — IM window will be displayed in the center of the screen.

Server Name - identifies the LDAP
A LDAP server defines the
server where UCS Server databases

Server.

reside.

& Setting

3]

= Server Cornection
= General

= Basic Action

= Display

= Sound

= Outlook Integration
= cal

= Disling Rules

= call Popup

= Ring Sound

= hudio

= Vnice Codec

= IP Bridge

= Recording

= Click b Call
= Furctions

- File

= Sharing

= Video

- 1M

LDAP
= Video Presentation Mode

LDAP

Server Name

Advanced

0K H

Cancel ][ Apply ]

& LDAP Setting -

Server Mame |

Search Base |

User ID |

Password |

Port |

=
>
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4.2

6) Video Presentation Mode

Master Send Frame — maximum number
of frames that can be sent by the
organizer.

Master Receive Frame — maximum
number of frames that can be sent by the
participants.

Note: The organizer PC in presentation mode

should have considerable CPU power to process

video frames received from up to 32 users. Using

higher frame rates requires higher CPU power to

process the video frames.

View Menu Selection

&/ Setting

Server Connection
General Master Send Frame

Basic Action 4 i

Display

Sound

Outlook Integration
Call

Dialing Rules

Call Fopup

Ring Sound

Audio

Yoice Codec

IP Bridge

Recarding

Click to Call
Funictions

File:

Master Receive Frame

1 w

0K H Cancel H

Apply

Selecting View shows the following selections:

4.2.1

View Selected User Detail Information — displays detail

information window for selected user in the Presence or Log

window.

Call Assistance — displays the Call Assistance window. B
Restore Default Window — returns UCS Client main window

to the default appearance.
Quick Call Control Bar — determines if the Quick Call Control Bar will be hidden or shown.
Phone Tab — determines if the Phone Tab will be hidden or shown.
Organization — determines if the Organization Tab will be hidden or shown (options set by Server
Admin.).

View Contact Detail

& ucs Client

File View Tools

Help

Organization

2 ﬂ: View Selected User Detail Information
Call Assistance
Restore Default Window

Quick Call Control Bar

Phone Tab

When a contact is selected in the Presence or Log Aryy—

window, basic information about the selected contact will

(&r] (&)

= Mot Assigned Group (1)

display along with an iconic view of the communication 1S User 14

modes available.
modes are highlighted while modes not available are
shaded.

Icons and the represented communication are:

Icons for available communication

[= 1. Office contacts {6)

& UCS User 4
LICS User 5
UCS User 7
UCS User &

3 UCS User 2
i 4101

=@
B K

L

BE

=
>
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Start an IM session with selected user.

Send email to selected user.

Make a call to the desktop phone of a selected user.
Make a call to the cell phone of a selected user.
Make a call to the office phone of a selected user.
Make a call to the home phone of a selected user.
Display other menus.

File Send

Sharing Initiates File Send, Sharing, Web Push or Video call with the selected user

Web Push

»E L FPEDS XF

® Video )

Note: To send files to a selected contact, drag and drop the

Selected Member : UCS User 3
Do you want to send file

appropriate file from its folder window to the Contact Detail @

window.

el

422 Call Assistance

The Call Assistance bar

O Document1 igeanantauy

: 450-1274 )
i Fle Edit Wie T ol T
iljlgaid_qwnrmal - HEf 10 «|B I U~ A

is always shown on top
of other desktop screens

to allow instant voice

communications. The bar is semi-transparent and may be dragged and dropped to an unobtrusive

location on the desktop screen.

Additionally, you may activate display of
the Station LCD; right click on the Call

T 72 )

Assistant and select Display LCD to view STATION 4100 {T)
the Station LCD display along with the AR L 0E LE3BLLIE AT
Call Assistant.

4.3 Tools Menu Selection

The Tools menu provides direct access to UCS Client collaboration, database and communication

Z @La
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services.

Each of the Tools menu items can be accessed from other menus and is discussed further in

other sections of this guide as noted below.

4.4

Call — displays the Call menu, refer to Section 9.

IM — displays the IM window, refer to Section 12.1.

File Send — displays the File Send window, refer to Section
12.2.

Sharing — contains the selections for Application Sharing,
Desktop Sharing, Whiteboard, Web Push, and SMS; refer to
Section 12.3.

Schedule — displays the Schedule window, refer to Section
10.

Video — contains selections for Video (Normal Mode), and
Video (Presentation Mode), refer to Section 12.5.

Chat Room — displays the Chat Room window, refer to
Section 12.1.2.

IM Log — displays the IM Log window, refer to Section 7.3.

% ucs client

File: Wiew Tools Help
L &9 cal L
: uchzliR |
8 |+ File Send
4 .
e ig, Sharing r P
= SMS o
m Schedulz
|' O | | s | & video »
[= Mot Assigned iy Chat Room
iR IM Log

= 1. Office contg

Import Contacts

Export Contacts

Favorite Links

4

4

4

Import Contacts — import the contents from other contact database tools, refer to Section

7.1.14.

Export Contacts — export the contents of the user’s contacts to other database tools, refer to

Section 7.1.1.4.
Favorite Links — displays the Program & Web Link window.

Help Menu Selection

The Help menu displays this user guide in PDF format and the About screen, which contains general

information on the UCS Client application including the version and release date.

guide, Adobe Acrobat Reader, which is available from the Adobe web site, is required.

% ucs dlient

«/ About (UCS Client)

EHEXM

Version

File: View Tools

2 & Q

Release

Help
DB Check
About (UCS Client)

24 0

: UCS Client 3.0Am
+ 11/SEPf2012

Copyright{c) 2012 Ericsson-1G Co., Ltd.

0K

To display the user

=
>

ERICSSON

@ LG

29

iss.3.1



i—,=0CS UCS Client

4.5 Tray Menu

Installation & User Guide

UCS Client places a short cut button in the right notification tray. Right clicking on the short cut

displays one of two menus depending on the login state of the UCS Client.

After Login

Open UCS Client — opens the UCS Client with the last
displayed main window.

Tools — opens the Selected Member window to either
‘Make a call’ or ‘IM’.

Presence — opens the UCS Client with presence in the
main window.

Logs — opens the UCS Client with the Logs window.
Set My Presence — change my presence, refer to
Section 4.1.1.

Open UCS Client

Make & Call
I

Tools »

Presence

Set My Phone Status — change my phone status, refer to Section 4.1.2.

Logout — log out of the UCS Client.
Exit — closes and exits the UCS Client.

Before Login
Open UCS Client — opens the UCS Client Login window.
Login — opens the UCS Client Login window.
Exit — closes and exits the UCS Client.

Logs

et My Presence »
Set My Phone Status »
Logaout

Exit

Open UCS Client

Lagin

Exit

zZ @ LG
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5. Message & Status Bar

The icons for Presence, Phone and Video status are shown above the main window on the left. These

icons indicate the user’s current Presence, Phone and Web Cam status. The Message icons for Voice
Mail, SMS, Notes and Missed calls are

2 uCs Client = =] X
shown at the right above the main _ _

File View Tools Help
window. These icons indicate the

|} |_:ul:l Bl 1 ES1 5
number of unheard or unread £ 2 - i

messages, and give access to Voice Mail and message log windows.

5.1 Message Icons

Message icons display the number of unheard or unread messages and missed calls. Selecting an icon
accesses Voice Mail or the Logs window directly. To check messages:

1. Press the desired message icon.
+  Voice mail, refer to Section 5.1.1.
«  SMS, refer to Section 5.1.2. Help
+  Notes, refer to Section 5.1.3.

0 1 1 5
*  Missed Calls, refer to Section 5.1.4. o s 5 2al

5.1.1 Voice Mail

The Voice Mail selection will access your assigned Voice mail

& YM Selection

server. If you have multiple Voice mail servers and Set the VM
as Default is checked, the VM Selection window appears and you

may select a VM server. If Set the VM as Default, is not

checked, the VM Selection window is available from the Call

menu under the Tools main menu. The Voice mail icon is

displayed even though no Voice mail server is assigned to your station.

5.1.2 SMS

Up to ten (10) incoming SMS messages are stored in the ' loa: |

iPECS are stored. The SMS message log is retrieved from s ¥ ¥
iPECS by clicking the SMS icon in the UCS Client. The S i R

main window then displays a log of the SMS messages.

(el 5Ms send UCS User 3 4/14/2008 3:43:50 PM

Phone Mumber: 4102
Contents: Hi ~ this is a test mes=zage.

zZ @ LG
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Notes left by other users are retrieved from the UCS
Server by clicking on the Notes icon in the UCS Client.

The main window displays all received Notes.

5.1.4 Missed Calls

Oloss

Mote b "

Date & Time
4/14/2005 3:49:59 PM

Service Type | Mame
% Mote Receive  JCS User 3

Contents: make acallme ...

Missed call information is displayed by clicking the
Missed Calls icon. The main window displays detailed

logs for each missed call.

5.2 Status Icons

1O ogs |

Missed Call ot || w

Dake & Tirme
4/14/2008 11:32:55
am

Service Type | Mame
> Missed Call UCS User 14
(5]

Phone Mumber: 4113

UCS Server monitors and displays your IM Presence, Phone and Video status icons, updating the icons

automatically as your status changes. In addition, the Presence and Phone icons can be used to modify

your status as outline in Sections 4.1.1 and 4.1.2. The Presence and Phone status can also be changed

manually under the File selection of the Main menu.

below.

IM Presence icon Phone Status icon

L _Online & -idle Q
o busy o busy .
&g - away 4o - unavailable

& Call Forward
% _DND

I _pe right back
I& _ oyt of office

I8 _ina meeting

Icons and the represented status are shown

Video Status icon
-idle
- busy

W . unavailable

zZ @ LG
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6. My Detail Information

Users can view and modify the information in the My Information window including today’s message,
‘My picture’ and the day’s appointments. In addition, the user’s detailed information and password

can be modified using the My Information window.

6.1 Setting My Picture

The My Information window includes a user-defined picture shown to other users in the Shared
Directory and during certain IM sessions. The picture must be a .jpeg file, which will be resized to fit
in the ‘My Picture’ area.
To change the picture:

1. Select the Picture Change button.

2. From the Windows file directory,
locate and select the desired file.

3. Click Open to apply the selection as
the My picture file.

6.2 My Information and Password

The UCS Client sends the User ID and Password to the iPECS system and UCS Server during login to
authenticate the client. The password can be changed from the My Information window or from the
UCS Server Web Admin. To change your password in the My Information window:
1. Double click on the Picture ID to display your detailed information.
2. Select Change Password, the Change Password [EEuGGETY (X]
window displays. 8 < |

= Nickname |UCS User 1 |

3. Enter the current password. ChangePassward_| )

Enter and confirm the desired password in the New  Dasaophonst 4100 !

Password and Confirm Password boxes. " Dok rone2_| _]

= Deskkol

5. Select OK to save the change. « office|

&/ Change Password

0K Cancel

Note: The new password length must be equal to or * el

= Office

greater than the minimum password length permitted -« offie |
by the UCS Administrator. el

= Office

= Home Telephone  [HOU-333-3939%

® Home address |5331 Hogye-1dong, Dongan-gu, Anyang-shi, Kyungkl-do,|

To change My Information:

= Email |utusar1@lg—nnrte\‘cnm |

1. Double click on the Picture ID to display your detailed

=}
=
o
2
]
n

information.
Edit contents of any editable field. Editable fields are set by UCS Administrator.
3. Press OK to save the changes.

Z @La
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6.3 User Defined Message

Users can write a message to display to other UCS

clients.

‘ Happy day brings you happiness! ‘

¢ Whers is no Eodays seheade.. - )

To post your message:

1. Input the message.
2. Press Enter button on the PC, the message is displayed in bold font.

6.4 Today’s Appointments

My Information window includes a
UCs User 1 | 4100

display of today’s appointments. The

Happy day brings you happiness! et

15:00 - 16:00 marketing meeting o

15:00 - 16;00 marketing meeking
16:00 - 17:00 Team meeting
- T

time and name of the next

appointment is shown in the window.

If there is more than one appointment,

the down arrow button will display all appointments for the day. In addition, appointments can be
viewed, added or modified as discussed in Section 10 by clicking on the calendar to the right of the

appointment display.

Z @La
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7. Main Window Views

The main window has four views (Presence, Phone, Logs and Call) selectable with the tabs at the top of
the window. The Phone tab can be eliminated, see Section 4.1.3.2. The Call tab only appears during
an active call and the Call window can be assigned to automatically display when a call is placed or

received, refer to Section 4.1.3.3.

7.1 Presence Window Introduction

The Presence window displays the status of contacts you select from one of two directories available
with UCS. The contacts in the Shared directory, which is managed by the UCS Administrator, are
available to all users. Users also have access to contacts in a second directory called the Private User
directory. A separate Private User directory, which is managed by the user and stored in the UCS
Client PC, is available to each user. The Presence window displays the status of the UCS Client,
iPECS desktop phone, Webcam, Schedule and Remote Monitoring for listed contacts using icons. For
contacts not monitored by UCS, for example external Shared or Private User contacts, no status is
available to UCS and a single icon displays their status. The tool and status icons employed in the

Presence window are shown below.

The tool icons are: m
&t Add Contact [&+] [@+]]
|'_. —
o | Add Group = Group Mok Assigned (1)
JCS User 14
i = 1. Office contacts (&)
The Presence icons are: - [ LICS User 5
Offline k| &« 1JCS User 2 - UCS Client is wery good 11
) & ||| % UCSUser 7
& Online S User 3
. Busy IS User 4
IJC5 User 5
CL | Away = 2.Private contacts (3}
I Be Right Back Lo ["2) [ & UCS User 3 - T wan't talking about UCS .. E
LS User 11 Q
A Out of Office LIS User 13
Jm In a Meeting =l Private (1)
= Mew Private User 1
F ) Blocked
lés| Non-UCS Contact
Private Contact
The iPECS Phone status icons are: The Webcam status icons are:
£ C1dle & -Idle
4 - Busy ¢=/ - Busy

zZ @ LG
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- Unavailable (.5 - Unavailable, Webcam not connected at contact’s PC.
+% -DND - Offline, contact’s PC or UCS Client offline.

i+ -Call Forward

The Schedule status icon (E) displays after the contact if the Contact has established a ‘Today’s
Schedule’.

The Remote Monitoring status icon (Q ) displays after the contact if the Remote Monitoring has been

allowed by the monitored user.

When a contact is selected, the contact’s information displays in the Selected Contact window just
below the Presence window, refer to Section 7.5. In addition, icons are available in the window for

each available communication mode.

In addition to display of status, the Presence window can be used to establish communication with the
listed contacts. By right clicking the mouse on a contact, one of four collaboration and management

popup menus will display. The popup displayed is based on status and type of the contact as below.

ONLINE POP-UP OFFLINE POP-UP NON-UCS POP-UP PRIVATE USER POP-UP
& Make & Call b |G Make & call v | 6L Make A Call v |G Make A Call >
Scheduled Dia Scheduled Dial Scheduled Dial Scheduled Dial
@ Starta Video Call b |G sms G sms # sms
2] g 2 Email 2 Email 2 Email
3 File send BE Leave A Note Detail Information Detail Information
[ sharing ’ Block Move Selected Usertoc * Move Selected Userto ¥
@ video » Detail Information Delete User Delete User
&l sms Schedule Info Delete Al Private Users Delete All Private Users
&2 Email Move Selected Userto # iew » Edit User
Block Delete User Sort » View 4
Detail Information Delete All Private Users Sort '
Schedule Info View 2
MMove Selected Userto ¥ Sort L4
Delete User
elete All Private Users
View ’
Sort L4

From these menus, you may select Make a Call to call the contact, initiate a collaborative session (IM,
File Send, Sharing, Web Push, etc, see section 12) with the contact, block the selected user from

receiving you presence and status information (select Block), remove the contact from your Presence

zZ @ LG
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window (Delete User) or view detail contact information (Detail Information). In addition, for offline
contacts, you may Leave A Note. The following describes menu items:

*  Make a Call — places a call to the selected contact

*  Scheduled Dial — registers a Schedule Dial to the selected contact

+  Start a Video Call — Video with call (Normal/Presentation Mode)

+ IM —starts IM to the selected contact

*  File Send - starts File Send to the selected contact

*  Sharing — Initiates a sharing session with the selected contact (Application Sharing/Desktop
Sharing/Whiteboard/Web Push)
Clicking popup item — starts one click sharing session with the selected contact and includes
selected item.

*  Video — starts a Video call to the selected contact

*  SMS - sends an SMS to the selected contact

*  Email — sends an Email to the selected contact

+ Leave a Note — leaves a note to the selected offline contact

*  Block — blocks the selected user from receiving your presence

+  Detail Information — opens the selected user’s detail information box

* Today’s Schedule Info — displays the selected user’s today’s schedule information

*  Move Selected User to — moves the selected user to another group

* Delete User — deletes the selected user from the Presence window

+ Delete All Private Users — deletes all private users from the Presence window

In addition to selecting a single contact, you can select (& (&

multiple contacts or grouped contacts for activation of a B Group Not Assigned (1)
B B ucs s

(5)

= 1. Office Contacts 4, Start Group Call

function from the menu. To select multiple contacts:
ﬂ-l Start Video Group Call 4

E ™

1. Select a contact. UCS User 5

2. Select additional users using the mouse and Ctrl or ‘I" D il send
Shlft key [= 2. Private Contacts (3) |:igl Sharing L4
LICS User 11 _

. . ® vid ,

3. Right-click your mouse on the contact records and UcSUser 13 | & TR

. i . s UCS User 8-Tal 5§ SMS

select the appropriate function in the popup menu. = Private (1) .

a8 New private Usg Pel Email

Note: If more than five (5) online users are selected, the

Move Selected User to 3

offline popup menu is displayed in place of the online menu. Delete All Selected Users
. . . . Delete All Private U
Certain functions available from the online popup are not B
Wiew 3
available to more than six (6) users. For example, the Sort R

maximum number of users in a Video Conference is six, you

and 5 other users.
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MULTI SELECT MULTI SELECT
ONLINE POP-UP OFFLINE POP-UP
4 Start Group Call £ Start Group Call
Y, Start Video Group Call s & SMS
& m G2 Email
|4 File Send Delete &ll Selected Users
[, Sharing 3 View
® Video 4 Sont
(4 SMS
2 Email
Delete All Selected Users
Wiew ’
Sort 3

To select contacts in a group:

1. Select a group.
2. Right-click on the contact records, and select a function

from the popup menu displayed.

i =
. . B = i
Note: If more than five (5) online users are selected, the offline B 168 S| o gy gand
. . . . . T Gl Sharing .
popup menu is displayed in place of the online menu. Certain LiviataContmets DS \
functions available from the online popup are not available to AT, = [t
Private (1)
more than six (6) users. For example, the maximum number of a Pl Salnd o
1]
users in a Video Conference is six, you and 5 other users. '
Sort ]
Group Offline Menu
£ Start Group Call
4 5MS
2 Email

Rename Selected Group
Delete All Users in this group

View 3

Sort 3

The following is a brief description of menu items available.
+  Start Group Call — places a call to the selected group of contacts
+  Start Video Group Call — places a video call to the selected group contacts
+ Delete All Selected Users — deletes the selected users from the Presence window
+ Delete All Users in this group — deletes all users in the selected group from the Presence
window.
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To Leave a Note to an offline contact:

1. Right-click on a contact record.

& Leave a Note

2. Select Leave a Note (only available for o
m Nole
offline contacts).
Call me, pleaser!1

3. Enter your note in the Leave a Note window,

maximum 100 characters.
4. Click OK to send the Note.

0K ] I Cancel

Users can customize the Presence window appearance with the View selection.
All — displays all Presence contacts
Share — displays only Shared contacts
Online — displays only online contacts
Blocked — displays only blocked contacts
Private — displays only private contacts

Also, users can define the sorting order of contacts in the Presence window with the Sort selection.

IM — sort by IM status
Phone — sort by Phone status
Name — sort by alphabetically by Contact name

7.1.1 Managing the Presence Window

The Presence window has a number of tools to manage contacts, groups, appearance and order of

contacts.

7.1.1.1 Adding and Deleting Contacts

Contacts in the Shared directory may be added to W
or deleted from the Presence window. The @_ﬁ.
Presence window also displays the Private

directory and contacts may be added or deleted. Al e teare {4
The Shared contacts directory is stored in the UCS N _»- D ues
Server and is managed by the UCS Administrator. 'L
You manage the Private directory, which includes LICS User 5
the following information for each contact: IL

Name and Nickname
Cellular Phone
Office Phone, Name, Department, FAX and Office Address
Home Telephone, Address and Email.
Note: When adding a Private User contact, the contact name and Office Phone are required, the
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remaining fields are optional.

To add a contact from the Shared directory:

1. Select the Add Contact icon in the upper left side

of the window.

2. In the Select User
Type window, select
Add Shared User.

3. In the Add Shared
User window, select

&/ Select User Type [g|

. £t Add shared User ]
. £t Add Private User ]

Cancel

the field to search using the drop-down menu.

4. Enter the appropriate text to search within the

field.

5. Click Search to display matching records.

& Add Shared User

| [ search

Name ~ [ucs user|
User D Name
1 ucuser1 ucs user 1
2 |(& Q| user2  ucsuser 2
3 vcuser3  ucsuser 3
4 ucuser4  ucsuser 4
5 vausers  ucsuser §
5 UCUSEr6  Ucs User6
7 vaiser?  ucsuser 7
8 ucuserd  ucs user 8
9 ucusers ucs user 9
1 veuser1d  ucs user 10
11 ucuser1l ucsuser 11
12 ucuserl2  ues user 12
13 vauser13  ucsuser 13
14 ucuser14 ucs user 14
15 veuser1S  uesuser 15
16 vcuserls  ucs user 16
17 ucuser17  ucs user 17
18 vcuser1d  ucs user 18

Desktop Phone | Celular Phone

9001
5002
9003
9004
5005
2006
5007
2008
9009
5010
9011
9012
9013
a014
9015
9016
9017
9018

011-122-2323
011-231-3432
011-234-3453
011-443-1234

022-1222-4545
022-134-4534
012-1212-3434
011-233-1212
231-2323
011-222-2389
011-343-4545
019-232-4545
016-343-5679
016-345-3454
017-345-5476
018-343-1121

Email
ucuser1@lg-nort
ucuser2@ig-norb
ucuser3@ig-nort
ucuser4@ig-nort
ucuserS@ig-nort
ucusers@lg-nort
ucuser7@ig-nort
ucuser8@lg-nort
ucuserg@ig-nort:
ucuser 10@lg-nor
ucuser 11@lg-nor
ucuser 12@lg-nor
ucuser 13@lg-nor
ucuser14@ig-nor
ucuser15@lg-nor
ucuser 16@lg-nor
ucuser17@ig-nor
ucuser 18@lg-nor

Cancel

Select the user to add and click Add; the contact record is displayed in the Not Assigned Group

in the Presence window.

To add a new Private User:

1. Select the Add Contact icon in the upper left

side of the window.
2. In the Select User

Type window,
select Add Private
User.

3. In the Add Private

 Select User Type E|

. &4+ Add Shared User l
l £+ Add Private User ]

Cancel

User window enter the contact information

(Name and Office Phone are the required

fields).

4. Click OK to store and display the contact
record. The new contact is shown under the

“ Add Private User

Name |New Private User 1

Micknarne |New Private User 1

Office Phone  [4200

Cellular Phore  [000-899-0000

Office Mame |

Office Department |

OFfice FAY |

Office Address |

Home Telephone |

Home Address |Hogye-ldong,Dongan-gu, Anyang-shi, Kyungki-do

Ernail |

0K Cancel

Private group and stored in the Private User directory.

To delete a contact from the Presence window:

1. Right-click on the desired record.

2. In the popup menu, select Delete User.
3. Click ‘Yes’ to confirm the deletion.

Note: Deleting a Private contact from the Presence window also deletes the record from the

Private User directory. Deleting a Shared contact only removes the record from your Presence

window.
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You may also view all the information on the contact.

& Detail Information

To view Detailed Information:

Today's Schedule

. . . 20000-21:00 Call me
1. Right-click over the desired record, 2
2. Select Detail Information to display the

= Mame [locs user 3 |
contact’s Detail Information screen.  The « ickname [cs User 3 |
information for a Shared user includes the * Desltop Phenet (4102 |¢

= Deskkop Phonez | |

user’s picture and schedule for the day. The

= Deskkop Phone3 | |

information in the window is the same as the « Officepbons (003933410 5
Add Private User window shown above. * Celllar Phone. | |
= Cffice Name |Le-hoRTEL |

= Office Department |BCS |

= Office FA% |oo0-a2a-3310 |

= Cffice Address |533, Hogye-1dong, Dongan-gu, Anyang-shi, Kyungki—do,|

= Home Telephone [100-333-ddd4 | @
= Home Address |533, Hogye-1dong,Dongan-gu, Anyang-shi, Kyungkl-dn,|
= Emall |ucuser3@\g-norte|.c0m |E

Time 00:52  Timezome | {GMT-05:00) Eastern Standard Time oK

7.1.1.2 Organizing Contacts by Group

For easier management, the Presence contact list m :

be divided int . G be added —7
can be divided into groups roups can be added, v @

deleted, renamed and contacts moved from one
= Group Mok Assigned (1)

group to another. Initially, all Shared contacts are LICS Liser 14
placed in the Not Assigned Group and Private = 1. Office conkacts (5)
F3ars CS User 3
contacts are displayed in the Private group. LCS User 2
S User 4
IZE User 5
UCS User 7
UCS User &
To add a group:
1. Select the Add Group icon. & Add Group

2. Type the new group name desired.

3. Click OK to add the new group. = GroupMame || |

[ ok |[ cancel |

To rename a group:

1. Right-click on the desired group, the pop-up

& Bename Group

menu will display.

Select Rename Selected Group. - Grou Name |1, Offies cortacts |

3. Enter the new group name and click OK button.

[ox_ | concel ]

To delete group:
1. Right-click on the desired group, the popup menu will display.
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2. Select Delete Selected Group.
Note: All contacts must be removed from the group before it can be deleted. Also, the
predefined Not Assigned Group cannot be deleted.

To move a user to another group:

Right-click on the desired user, the pop-up menu will display.
Select Move Selected user to.

3. Select the group where the contact is to be moved,
OR

4. Drag and drop the user name to the desired group.

7.1.1.3 Searching the Presence Window

You may query the Presence window to locate a contact quickly. The UCS Client will search
the contacts listed in the window. Text entered in

the search box is compared to the Name, Today’s

message and Desktop Phone 1 fields in each

record. If no matching records are found, you
can extend the search to all records in the Shared

directory or, if enabled in Section 2F! &XE LS User
_ LBZS Liser 4
22 F2 £ USLICH, the LDAP database. (505 Limag S
L Lk
To search users in the Presence window:
1. Enter the appropriate text to search.
If no matching records are found, extend the search to the O presence |
Shared or LDAP database: 8¢ 8] oo

1. Select Search Shared User or Search LDAP User.

2. The search results window displays.

|l 0, Search Shared User |

|. ) Search LDAP User |

zZ @ LG
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& Search Shared User

Name we [user | [ search |
User ID Name Desktop Phone Cellular Phone
1 ucuserl ucsuser 1 9001 011-122-2323
2 'y & | ucuser2  ucsuser 2 9002 011-231- 2
3 [&] ucs user 3
4 Ucuser4  ucs user 4 011443123
5 ucusers  ucsuser 5 9005 011-555-5555
6 Ucuser  Ucs user & 005 0116666661
7 ucuser? s uger 7 5007 022-1222-4545
8 ucuser8  ucs user 8 9008 022-134-4534
a ucuserS  ucsuser 9 9009 012-1212-3434
10 Ucuser10 ucs user 10 010 D1t233-1212
11 ucuser1l ucsuser 11 9011 231-2323
12 ucuser12  ucs user 12 9012 011-222-2389
13 ucuser 13 ucs user 13 013 113434545
14 Ucuser 14 ucs user 14 014 013-232-4545
e e —— ants 162435570
@ |uesuser3
[

Email o]
ucuser 1@ig-nort
ucuser2@lg-nort

ucuser 5@lg-nort

ucusers@lg-nort
ucuser7@ig-nort
ucuserB@lg-nort
ucuser9@ig-nort
ucuser 10@lg-nol
ucuser 11@lg-nol
ucuser 12@lg-nol
ucuser 13@lgnol
Ucuser 14@lg-nol
sicer1G@lnnn ¥
=4
¢ 8

# Search LDAP User

[ | (@ search |

Name Phane Number

Cellular Phane

ElBX

Email

Close.

Close

3. From the results window, right click to display the actions popup menu as shown below.

SHARED USER POP-UP

LDAP POP-UP

(% Make A Call

d

4100 \

(5 Make & Call || 25 @2-31-450-7851

Scheduled Dial

2 Email

000-333-3333
TI7-7777-8088
000-333-4444

=2 Email [= 019-450-7851

Add Private User

Detail Information

Today's Schedule Info

Search Shared User

The Search Shared User window

&/ Search Shared User

shows IM status, phone status,
Webcam status, User ID, Name,
Desktop Phone, Cellular Phone,
Email and schedule status and
features of the Presence window

are available.

Note: Presence status does not
automatically update, the display
indicates the status when the user
queried the database.

Name

[ I = W R S YR R

VTR e )

n

Ly

ucs user 1

9001

' |LICS user

HQ Search ]

User ID

ucuserg
ucuser?
ucusers

Desktop Phone | Cellular Phone

9006
9008
9003
9010
9011

907
907
907

anic

R

=
>
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If the number of queried users exceeds 100, the first 100 results will be shown, and any other
results will be shown on subsequent pages.

&/ Search Shared User E]E]
MName R |LICS user | IQ Search ]
User ID Name Desktop Phone | Cellular Phone Email L
B W vcusern ucs usert
2 r2 U r
3 9003 1
4 9004 )1
5 9005 )1
6 90086 01
7 9007 0
8 9008 0
9 9009 01
10 r10 3010 011-2
11 90N 2312 e
12 12 012 011-2
13 13 9013 011-34 3
Total: 119 Page: 1w
h ucs user 1 L?e'
£ | o0t ¢ E o
. Close
7.1.1.4 Managing the Private User Directory
The Private User directory is a list of contacts you = Frivate (1)
can enter or import from an external Contacts [ia] =g G Make & Call . -
database. When initially entered, these contacts Scheduled Dial
are listed in the Private group of the Presence bd 5MS
window. In addition to adding and deleting a &2 Emai

. . Detail Informat
Private User contact, these contacts can be edited, Fall imormation

) Move Selected User t
all Private User contacts can be deleted and the ove selected Teerto b

i Delete U
contacts imported or exported to databases Blete Heet

including Outlook, Excel, Goldmine or ACT!.

Delete All Private Users

8 Mew Private | Edit User |
4200

Wiew »

Sort

To edit a record:

1. Right-click on a record; the pop-up menu
will display.
Select Edit User from the popup menu.

3. Modify the user’s information
Click OK to save.

To delete all the Private User contact records:

1. Right click on any contact or group.
2. Select Delete All Private Users from the popup menu.
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3. Click Yes to confirm.

Importing and Exporting Contacts

Private User contacts can be imported from and
exported to other contact databases such as
Outlook, ACT!, Goldmine and Excel. When
contacts are imported, the contact records are
placed in the Private group and can be moved to
a different group as desired.

To import contacts from ACT!, Goldmine, Excel
or Phontage:

1. Select Import Contacts from the Tools
menu.

. Select the database type.

3. After the
window displays and

importing, Import Result
the

contacts are displayed in the Private
group.

imported

To import contacts from Outlook:

Select Import Contacts from the Tools menu.

Select Outlook

3. Select the Outlook contact folder, the Outlook access

popup displays.
4. Check Allow access

Microsoft Office Outlook

for, select a time
and click Yes.

5. The Import Result
Allow access For

choose "Ma",

Installation & User Guide

% uCs Client

Filz: Wi

A program is trying to access e-mail addresses you have
stared in Outlook. Do wou want to allow this?

IF this is unexpected, it may be a virus and you should

= Group Mok Ass

= 1. Office conta

i L

= ]

File Send
. Sharing
e Web Push
l=4! 5MS
Schedule

= Yiden
io;  Chat Room
IM Log
Import Contacts »

Export Contacts »

Favorite Links 2

S 0O5ET

LIS User &

& Folder Selection

window  displays :

Wes ] [ Mo

Help ]

and the imported

contacts are displayed in the Private group.

=5 *Outlook*
=1-{C5) Personal Folders
| Deleted Items
1= Inbox
1) Outbax
1) Sent Items
= Calendar

I3 Journal
15 Motes
1) Tasks

|5 Crafts
I3 Junk E-mail

X . . I oK l l Cancel
Note: If No is selected in the Outlook access popup window,
the import will fail and you will receive an unknown error notification.
2
S @LG
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To import contacts from a CSV file:

1. Select Import Contacts from the Tools menu.

2. Select CSV.

3. Select the CSV file to import. The CSV Field
Mapping Table window is shown.
Arrange the CSV Fields.

5. Uncheck fields not to import.
Click the Import button.

To export contacts to ACT!, Goldmine, Excel, Phontage or
CSVv:

Select Export Contacts from the Tools menu.

2. In the popup Notification window, select Yes to
include Shared User contacts or No to export Private
User contacts only.

3. Select the database type. The export process starts

and a notification window appears when completed.

Note: When using Excel reporting, the Excel program must be closed

before starting to export data.

will receive a popup message requesting Excel to be closed.

To export contacts to Outlook:

Select Export Contacts from the Tools menu.

2. In the popup Notification window, select Yes to include Shared
User contacts or No to export Private User contacts only.

3. Select Outlook for the database type.

Select the desired Outlook contact folder, Outlook access

popup displays.

5. Check ‘Allow access for’, select time, and click Yes.
export process starts; a notification window displays when

completed.

If the program is not closed, the user

= Csv FileName  |D:¥phonebook.csv | toad |
Mapping Table | view on notepaa |
UCS Field CSV Preview CSY Field
Hame Oscar [feme <] W
Hickname Memo [Memo W
Cellular Phone 010-1111-2222 [caar W
Email x0c@3006,com Emai ~| ¥
Home Telephone +82(02) 33338444 [fome W
Home Address Some Address Address -V
Office Name Company [companyName =] M
Office Department. Pasition [bPositon <] I
Office Phone +82 (031) 55556666 [ofie W
Office FAX +82 (031) 55550000 FAX ~| ¥
Office Address Some Address Ei
https o [Fomepege -]
+82(032) 77778888 |

+82(031) 55550000
England

001002

Londen

Somenhere

Some Address

3000

26 Private User

I

]
«

Country

4

tate

E
1

=
a
gle
g4
4

Import Close

& Notification

» Do you want ko include the shared user?

&/ Folder, Selection

=1 *Outlook*
=5 Personal Folders
[5) Deleted Items
3 Inbox
) Dutbiox
) Sent Items
= Calendar

=) Journal
) Motes

Ch Tasks

) Drafts

=) Junk E-mail

The

0K

l I Cancel

=
>
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7.2 Phone Window View

With the Phone mode enabled, refer to see Section
4.1.3.2, you have access to all of the iPECS system
features as well as the features available to traditional
iPECS IP Phones, with the few exceptions based on the
differences discussed below. The fixed feature keys
operate in the same manner as in the iPECS IP Phones
except the mouse is used to select dial pad and feature
buttons. For operation of the features, refer to the
iPECS IP Phone User Guide.

With the exception of the following User Programming
items, the Phone window screen allows complete access

to all the features and resources of the System.

O Fhone_

STATION 4100 (T} o

APR 14 03

( ’1"\.,| I,/"z"\.,l ."/_3\‘,.

12148 pm i

A TAL | TRANS || REDIAL |
. Vo= Yo FWD CONF
(D8 | || |
&/ \ )/ \ma/ | owp || msece |
|/;\\' |/E\I ./;\, | MUTE || FLASH |

\poRs/ \ Tuv ) \wxz) .

— = = | am || rem |
._/f \ ,"f \\ £ -\-. . .
\ N0 )\ # ) [ sep || osmE |
W\
Ve <9 oD
= | SPKR Hold

+ Station Answer mode — only Privacy for the Station Answer mode; Intercom Call Announce

is not supported for the UCS Client.

+ Station Ring Download — UCS Client users can change the ring tone files stored in the
iPECS UCS Client folder; ring tone files cannot be downloaded from the iPECS system.

* Audio source control — UCS has a single audio path, and cannot support the dual path
(headset and speaker) controls available with the traditional iPECS IP Phone.

There are three Speaker volume settings for ring, internal call volume, and external call volume; the

three volumes are saved and retrieved according to phone status.

7.3 Logs Window

The Logs window displays the log of UCS services

FEEE—-.

used by the UCS Client. The log identifies the &l
service type, name of connected party and time the

service was employed. These logs are stored on

In addition, by right clicking on a record, the
popup menu similar to the Presence popup, see

Section 7.1, is displayed.

Services logged are:

+  Call (Incoming, Outgoing, Conference Room)

=

Service Type

(i Missed Call

Tlame Date & Time -
LS User 3 4/14/2008 4:01:31 PM

Fhone Mumber: 4102

the UCS Client PC and can be searched or Bl Mot Receive

Contents: make a callme ..

archived as a backup file in the UCS Client folder. (=4 M5 Recsive

FPhone Mumber: 4102
Contents: Hi  I'm received a mes=sage, ok !
[#1442008 12:09:00 PR

b= 5Ms send

LS User 3 4/14{2008 3:49:59 PM

LCS User 5 4/14{2008 3:45:14 PM

LICS User 3 4/14/2008 3:43:50 PM

Phone Mumber: 4102
Contents: Hi = this iz atest mezzage,

J_, Call {outbound) UCS User 3 4/14/2003 3:35:51 PM

Fhone Mumber: 4102

zZ @ LG
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+ Instant Messaging (IM)

*  Application Sharing

*  Desktop Sharing

* Whiteboard

* Video

*  Presentation

+  Remote Monitoring (Requesting)
*  Remote Monitoring (Be requested)
* Web Push

+  File Send

+ SMS

*  Note
+  Missed Call
+  Memo

To search the Logs window:

1. Select the Service Type from the drop-down menu.
2. Enter the appropriate text to search.

Note: If more than 2000 records are stored when you login, a Backup window will display indicating

the Logs window should be archived. This is needed to minimize any affect of a large number of logs

on performance of the UCS Client and other Windows applications.

saved to a backup directory in the UCS client folder.
following example, 20080325143309092.xml

To view the backup file, double
click the file name in the UCS

QBack'
Client folder and the file is

The archive file is named and

1 = A 3
EEEES D sech 2 Fovories {2 @ W -

Address M CiProgram FilesWUCS Client Whackup 'S (HRecentLog_ucuserl_20080414192023066,xml

The backup file name includes the date as in the

@3

A C:\Program Files\UCS Client\backupV® O Recentlog _ucuser1_20080414192023066.xml - Microsoft Internet Explorer; g@@‘

File Edit Wiew Favorites Tools  Help

- aGo Links >

Date and Time

Description

displayed with the default Recent History
b b 1 Service Type Name
TOWSEr as bEIOw. Missed Call UCS User 14

Call {Inbound) UCS User 14
Call {Outhound) UCS User 2
Call {Outbound ) UCS User 4
Call {Conference) Mo information
Call {Outbound) UCS User 2
SMS Send UCS User 3
SMS Receive UCS User 3
Mote Receive UCS User 14
Mote Receive UCS User 3

Missed Call UCS User 3

Call {Outbound UCS User 3
Call {Outbound) UCS User 2
Call (Inbound) UCs Usar 3
Cal {Inbound) UCS User 2
Call {Outbound UCS User 2
Call {Outbound) UCS User 4
Call (Cuthound) UCs Usar 2
Call {Outbound) UCS User 3
Call {Outbound UCS User 4
Call {Inbound) UCS User 2

@ Done

200804147 11:32:55000
200204147 14:46:45000
200804147 145717000
20080414 T 14:57:17000
200804147 15:24:04000
200204147 15:35:51000

20080414 T 15:43:50000

200804147 15:45: 14000

200204147 15:49:559000
200804147 15:49:53000
200204147 16:01:31000
200804147 16:02:50000
200204147 16:02:07000
200804147 16:13:28000
200204147 16;14:08000
200804147 16:15:23000
200204147 16:15:45000
200804147 16:26:23000
200204147 16;26:29000
200804147 16:26:29000
200204147 16:42:45000

Phone Number: 4113

Phone Murmber: 4113

Phone Murmber: 4101

Phone Murmber: 4103

Room Number: *591

Phone Murmber: 4102

Phone Murnber: 4102 Contents: Hi
~ this is 3 test message.

Phone Mumnber: 4102 Contents: Hi
~ I'm received a message, ok |
[4/14/2008 12:09:00 PM]
Contents: kkidedkdelddeeldelekdckldelck
Contents: make acallme ...
Phaone Mumber: 4102

Phaone Number: 4102

Phone Murmber: 4102

Phone Murmber: 4102

Phone Mumber: 4101

Phaone Number: 4101

Phone Murmber: 4103

Phone Murnber: 4101

Phaone Mumber: 4102

Phaone Number: 4103

Phone Murmber: 4102

" My Computer

zZ @ LG
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7.4 Active Call Window

When you place or answer a call, the active G|

Call tab will display and, if enabled, the || | :::::“'s
Call window displays. The window

includes call and status information, an icon Call & status

menu and audio controls as shown.

Audio controls

7.4.1 Icon Tools Menu

The Icon tools include the call transfer icon and icons to activate a collaborative session.

To transfer a call:

1. Select the Transfer icon.

2. Select a member from the Select Member window and
& 2@ = 6RO

then Click OK,
Select Member
OR [E My Cellular Phone
3. Select a member from the Popup menu of the user |  UCSUser1 v @ a0
Favorite Contacts (refer to Section 9.8). UEs User 9 ’ 000-333-3333
[E 777778688
(@ 000-333-4444

To add a new member to a Conference Group call:

1. Select the Add Member icon.
2. Select a member from the Select Member window.
3. Click OK.
Note: This function may require a conference bridge in the call server.

The remaining icons establish collaborative sessions with other users. To use an icon:

1. Select the icon.
2. Select a member from the Select Member window.
3. Click OK to initiate the session.

The drop-down arrow accesses additional options including Web push and Send Email. In addition,
the UCS Client incorporates a tool to play recorded wave files during a conversation so that the

connected parties can hear the recording. The wave file can be a recording of a previous

zZ @ LG
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conversation, see Section 7.4.3 or any wave file with the following format.

Wave file format:

+  PCM - u-law or A-law format

+  Bits per sample — 8/16 bits per sample

*  Sampling rate — 8, 11, 16, 22, 32, 44 or 48 KHz
*  Mono or stereo

To playback a wave file:
1. To play a recorded wave formatted file.

63_* &1. @ @ i3 Eﬁ. °
u.l_h::'f- ser 3

2. Select Play back a wave file. G Wb Push

3. In the popup window, select the file type, file G2 Send Email

4102 - Callis connected -
| Play back a wave file

name and select Play the file to other(s).
4. Select Stop Playback to stop the playback at

any time.

&/ Play back a wave file &/ Play back a waye file

= Select aFile to play back during conversation = Select afile to play back during conversation

(&) Select a file from Recorded Call E (=

() Select afile from PiC hard disk
= Selected file name = Selected file name

|C:WPr0gram FilesWUCS ClientWrRecording4101_0414161406, C:¥Program FilesWUCS ClientWRecordingW4101_0414161406,
= Estimated plavback time 00:13 = Estimated playback time 00:13
= PFlayback Operation = Flayback Operation

00:00 — 00:04

[]5end my vaice during file playback

l@ Play the file to Dther(s)] l@ Stop play back l@ Play the file to Dther(s)l l@ Stop play back

742 Call and Status

Call and Status shows call status as well as the connected . , EE—

party’s picture, presence and video status. The left click s DO BB O

popup menu offers tools for collaborative sessions, directory

I
[ File Send
L Sharing
Web Push

Yideo »
Send Email

information on the contact and the contact’s schedule for the

day.

BQLON- %

Note: &> indicates a non-registered user.

Detail Information

Today's Schedule Info

o) @ ;\% °

0 Mute Record

Z @La
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7.4.3 Audio Controls

The Call window includes audio controls to adjust the speaker and microphone volumes and mute the
microphone. In addition, a control is provided to record the current conversation. Caution,
recording may not be legal in some locations and other parties should be notified of your intent to

record a conversation.

To adjust the volume:

1. Click and slide the volume knob for the microphone or speaker; left is down right is up.
2. When AGC is on (Section 4.1.3.3), the microphone volume is adjusted automatically by the
UCS Client. In this case, you cannot adjust the microphone volume.

To mute the microphone:

1. Click Mute; the button will light when muted.
2. Click Mute again to activate the microphone.

G|

@-& ”H- @ Q E" @ °
i P B ucsuses

4102 - Call is connected

LV @ & ®
=] 1] Mute Record
To record an active conversation: G
¥

1. Click Record; the button will light.
2. Click Record again to stop recording; the UCS

é’-.ln@@e"'.?ﬂo

Client sends a single “record-start” tone when

recording is started.

V)
EE—— Mute Record

7.5 Selected Contact Window

The Selected Contact window displays immediately below the main window and provides basic
information about the highlighted contact. i Mews Private User 1

The window includes icons to establish a

collaborative session with the contact. 8 Ma information

Highlighted icons indicate the communication

modes available to the contact. Selecting an = e mw |
icon initiates the communication. The Selected Contact window can be disabled if more space is

desired in the main window, see Section 4.2.1.

Z @La
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7.6 Organization Window

The Organization window displays o]
d
the Organization Chart from the -
Jea)(c)
UCS Server in a split screen = Related Company “ ol B
. . . . SMB}) SMB Sales 1 ser 4 9004
showing the Organization hierarchy SMB) SME TFT Team ) 200-
. . SMB) PLM Team 3 9010
tree and organization members. Enterprise) Overseas Sale | & o
. 13
Members are shown in a tabular cro 3 Uz
UCS Test Group - 9013
format with presence status. Enterprise) Korea Sales 7 3014
Enterprise R&D 2 9015
Tools allow the user to customize GrC 9 9016
Enterprise) PLM - 2017
the view with the organization tree Enterprise) Branch Officil == o
Enterprise) Marketing - SL =
. v F ) ooz
to the left, right, above or below the | 2 s00: @9

member table. In addition, the
various presence states (IM, phone, video, etc.) can be eliminated from the view and a sorting order for

the members (IM, Phone or Name) can be selected. Manual and immediate refresh buttons (@I@I)

permit the user to refresh the display immediately or allow timed updates.

To use the Organization window, the Organization Chart must be &) UCS Client O

File View Tools Help

2 (c View Selected User Detall Information
— Call Assistance
| Restore Default Window
1. From the View menu, select Organization. | {% Quick Call Control Bar
¥ | Phone Tab
2. Logout of the UCS Client and log back in; the |IEWH | ogason

Organization tab will be shown in UCS Client

established and use authorized by the UCS administrator. To

view the Organization window:

automatically.

7.6.1 Searching the Organization Chart

A department may be selected to view all the users in a (im-|@)c)

. . . . . = Ericsson-L » Ma.. & D
department. In the upper right of the Organization window is UCS User - T
. CM User 2 ucsus.. 9.
the Search text entry box. To search for a particular user,  Related Col | 3 p——
. . . . SMB) SMB 4 5 Us.. 9.
enter search characters in the box and matching entries will be SMB) SMB - - o
. . . . . . SMB) PLM 7 7] ICs Us... 9.
shown in the Organization window. You may right click on a Enterprise) & - t t =
& o Gus. 9.
. . . 8 5 Us.. 9.
contact to receive popup menus as with the Presence window, ucsTestG | .
# Enterprise) Co
Section 71 Enterprise | 10 ucs us.. 9.
—_— GPC 1 ucs us... 9.
Enternricel | 12| & W | ucsus.. 9.
13 ucs us... 9. FE &

Note: The UCS Client will search for a match in the Name, Desktop Phone, User ID and Cellular

zZ @ LG
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Phone fields, in order.

7.6.2 Window Appearance

Tools in the Organization window allow the user to change the appearance of the window as well as

the presence information shown for each contact. To view modify the appearance,

1. Select the Screen tool at the upper left. 5

Qrganization Top/User Bottorn
[ Crganization Left/User Right
= Organization Bottorn,/User Tap
[l Organization Right/User Left

2. From the Screen tool menu, select the desired screen orientation.
The Organization window will display with the orientation

selected. Customize Column View 3
Sort 3
Left/Right View Right/Left View
RG]
= Ericsson-L ~ D.. | B Ericsson-L »
UCs User 1 - UCS User
CM User 2 9 CM User
® Related Col 3 9 = Related Col
SMB) SMB 4 o SMB) SMB
SMB) SMB 5 9. SME) SMB
SMB) PLM 7 5 g SMB) PLM °
® Enterprise) 7 3 & Enterprise)
® CTO s g = CTO
UCS Test G : : 9 B UCS Test G
® Enterprise) o ¥ Enterprise)
® Enterprise | L R = Enterprise |
GPC i 2 GPC
Entarnrica) ¥ 12/ & % - 9 Entarnrizal ¥
13 L9 EHiv £
Top/Bottom View Bottom/Top View
(i @) (m-Ec
= Ericsson-LG & -~
UCS User 1
CM User 2
® Related Company 3
SMB) SMB Sales b 7
>
........... 5
Name Deskto..| A 5
1 u 4 9004 7
2 us 9 R
3 o 3010 = Emisson-LG
4 . 0 UCS User
CM User
g | © Related Company
f Y SME} SMB Sales v
7 u v FS
To modify the presence information shown in the window,
1. Select the Screen tool at the upper left of the window. v Index
2. From the Screen tool menu, select Customize Column View. v M Status
3. In the popup menu, check the box in front of each item to | Call Status
display for the contacts. v Wideo Status
v Desktop Phone
v Today's Schedule Status
To change the sorting of the window,
1. Select the Screen tool at the upper left of the window. o M
2. From the Screen tool menu, select Sort. Phone
3. In the popup menu, click the sorting column. Marme

zZ @ LG
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8. Quick Call Control Bar

With the Quick Call Control Bar at the 5 2. Private contacts (3)
bottom of the main window, you can make DD
| ] | ] | ]
and receive calls. The text box displays '\:”I ~ .
the names and numbers from contacts in the (W9
Presence window or you may dial a & |u () () (9) 2 2 &=
"3 W\
number from the Simple dial pad popup. AAA F = ‘o
Lk)(L0) )
This control bar consists of the Simple dial OO\D
pad icon, drop down contact list, and Call QJ ] é) E:]}))

and Speaker controls.

8.1 Placing a call

Placing a call from the Quick Call bar is quick and efficient. For your convenience, calling options

are available using the control bar.

To place a call using the Simple dial pad popup:
1. Launch the simple dial-pad popup using the
dial pad icon.
2. Click on digits to select the appropriate

number, which will be displayed in the pre- 3 " ':
dial box.
3. Press the Call button to place the call.

Dial Keypad —

To place a call using the drop down contact list (shows a list of contacts from the Presence window):

1. Click on the drop down arrow to access the contact list.
2. Click to select the desired number. EI é:’ I <)) ' ‘

To end the call:
1. Click on the speaker button.

Calls can be placed from other applications while the UCS Client is active or minimized. To place a
call from another application:
1. Copy the desired digit string (Ctrl + C).
2. Press the “Ctrl + Shift + D”.
Or
3. With the Call Assistant displayed, drag the mouse over a number while holding the right
mouse button.

zZ @ LG
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8.2 Receiving a Call

When a call is received, the phone will ‘ring’ and the selected caller id popup will appear. The
window shows the caller id delivered from the iPECS and the name associated from the Presence
window. If the UCS Client is minimized, the popup will display the incoming call information or the
iPECS UCS Client icon in the Windows tray will flash to indicate the new call. In the later case,
iPECS UCS Client must be activated to answer the call.

To answer a call with the UCS Client active: -} ‘ »

1. Click on the speaker button. =

To answer the call with the IPECS UCS

Client minimized: -
2 Deny 2 Ring Mute

1. From the Caller Id popup, click the

Answer button. : =
i A 1UCS User 14 L
4113

To end the call with the iPECS UCS Client

L (]
minimized:
1. Click the Drop button.
Or _
& | UCS User 14 L

2. Activate the UCS client and click
the speaker button.

4113

zZ @ LG
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9. Tools Menu Call Features

From the Tools menu of the main application, you can access the Call menu.

In

designed to enhance group collaboration and simplify use of calling features.

9.1 Group Call

this menu are tools

With Group Call, a conference can be setup with a group by a single call.

iPECS processes the group

call request by notifying the group members, who can then respond by entering the call or rejecting the

request.

the group call.

To initiate a group call:

1. From the Tools menu, select Call.

2. Select Start Group Call from the Call menu.

3. Add members
window. Members are added from the
*  Presence list

from the Select Member

*  Shared directory
*  Manually entered telephone number

4. The selected or inputted numbers are displayed
in the Added Member List at the bottom of the
window.

5. Press OK, members of the group are notified of
the request.

To join a group call:
1. When the Group Call .popup is received, click
Yes.

To add members to an active group call:

1. Click the Add User icon.
2. Select new members (up to 32) from the Select
Member window.

The UCS Client can add or delete members during the group call with up to 32 members in

Note for proper operation, the iPECS must be equipped with the conferencing module.

& Select Member ﬁ‘
(%) Presence (O Search Shared () Direct Input
Member List | + Desktop || 4 celular || 4 office |+ Home |
Name Deskiop Phone  Cellular Phone | Office Phone | Home Telsphor
P LS User 2 [t [ooo-777r-rre oo 333-4445
& UCS User 4 4103 777-7777-7780  000-333-3336 000-333-4%47
LS User 3 4102 000-333-3410 000-333-4444
UCS User 7 4106 FEP-PFFI-TIES 000-333-3339 000-333-4450
LS User & 4107 FIT-FIRT-TTAE 000-333-3340 000-333-4451
UCS User 13 4112 FITITRIIIEN OD0-333-3345 000-333-4456
UCS User 5 4104 000-333-3342 000-333-5555
UCS User @ 4108 FITTEITIIES 0003333341 000-3334452
LICS User 11 4110 FEP-FFFI-TIET 000-333-3343 000-333-4454
UCS User 14 4113 000-7777-GE5  000-333-3333 000-333-5656
Added Member List | X Delete |
Mame Phone Number
LIS User 2 4101
LICS User 4 4103
0K Cancel
Vo
2.)0 @ & & ©
l' A | W Myself
r .
4100 - Call is connecked
':ﬁ & | % UCSUser 2
N 4101 - Callis ringing
l' &% UCSUser 4
r . . .
4103 - Zall is ringing
©——2 s |[ e
=] f Mute Record

=
>

ERICSSON
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To delete members from an active group call: |

1. Click the down arrow to the right of the record of the
member to be deleted. |

Add Private User

Rermaove this from Group Call

2. From the popup menu, select Remove this from Group Call.

9.2 Conference Room

IPECS UCS Client can use the iPECS Conference -

Room feature to set-up or join a scheduled
[:_'l Refresh | "™ Enker E'_Create . Delete
conference. A Conference Room can support up
Raom Mumber | Stakus Member Count
to 32 parties with the iPECS conferencing module. #5901 i3 1
. 505 ) 0
When accessed, the Conference Room window +503 ) 9
displays controls to create and manage rooms and 594 o
*505 0
status of available rooms. The status is indicated — 0
. . *|
with icons as below: = !
*593 0
599 0
Vacant Room
2 Created Room
F 5 Room in use

To access the Conference Room window:

1. From the Tools menu, select Call.
2. From the Call menu, select Conference Room, to display the window.

To update the status of rooms:

1. Click the Refresh button.

To enter a room:

1. Click the Enter button.
2. Enter the room from the Conference Room window.
3. Enter the Access Code from the room creator.

To create a Conference Room:

1. Select a vacant room from the window. ez

2. Enter an Access Code, maximum 5 digits. = RoomHumber  [593 |

3. If desired, check Send Email to send an e-mail - fccessCade [P |
notification of the conference. [ send Email

4. Click OK to create the Conference Room.

zZ @ LG
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To delete a Conference Room:
1. Select the room from the window.
Click the Delete button.
Enter the Access Code.
Click OK to delete the room.

v

9.3 Scheduled Dial

Installation & User Guide

Scheduled Dialing permits you to enter a
phone number for dialing at a later
scheduled time. When the scheduled time
is reached, the Confirm window appears,
you must confirm before dialing will begin.
The Scheduled Dial window contains a list
of the phone numbers and schedules
entered. The window includes icon tools

to manage scheduled calls.

To access the Scheduled Dial window:

1. From the Tools menu, select Call.

& Scheduled Dial Manager

[E add [E Edit

Date & Time

> Delete

Mame

ALL

5% Delste

¢ call

Fhone Mumber

Cormpary

Hm 40142008 4:27 44 PM

UCS User 3

4102

Lia-MORTEL

B 4/14/2008 3:29:38 PM

LS User 2

4101

La-MORTEL

2. From the Call menu, select Scheduled Dial to display the window.

To add or edit a Schedule Dial:

1. Click the Add or Edit icon on the
Scheduled Dial window; the Schedule

Dialing Manager popup appears.
Enter the Name and Company.

3. Enter or use the drop down menu and
select a Phone number (required entry).
4. Use the pull-down to schedule a Date &

Time.
5. Click OK to save.

Note: Each Schedule Dial must have a unique scheduled time.

allowed.

= Mame

= Camp

= Phone Mumber

any

= [Date & Time

&/ Scheduled Dial Manager

|UC5 User 2 |
4101 r
|LG—NORTEL |
|D4/15(2005 03:29:38 PM r
0K l l Cancel ]

To delete an entry from the Scheduled Dial window:

1. Select Delete or Delete All; confirm the record deletion.

2. Click OK.

Duplicate schedule times are not

zZ @ LG
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Note: When the scheduled time is reached, the

& Confirm Dialing

Confirm window will appear. You must confirm by

selecting OK before dialing will begin. You can _ plame UCS User 2

) Murnber 4101
select snooze to delay the call. \ Company ! LG-HORTEL
Reserved Time @ 4)14/2008 3:40:38 PM
Do you want to make a call now?

Click Snooze to be reminded again in:

5 B (Minutes Later) ( Snooze |

[ (1] 4 H Cancel J

9.4 Recorded Call Playback

The UCS Client allows you to record a conversation onto the client PC hard drive. Recorded
conversations can be reviewed after recording. In addition, text or voice comments can be added to
the recording and sent via email as attached .wav files. Using the tool icons at the top of the Recorded

Call window, you can delete, add a comment and e-mail recordings.

Calls are recorded from the Call window, see section 7.4.3. To playback a recorded call:
1. From the Tools menu, select Call.
2. From the Call menu, select Recorded Call to display the Recorded Call window.
3. Select the desired recording.
4. Use the reverse, play, pause, forward and stop playback icons to control the playback.

9.5 Auto Call Recording

When enabled in the iPECS system, conversations of the UCS Client and/or other 3™ party iPECS
users are recorded to the hard drive of the UCS Client PC. Automatic recording is assigned under
Program code 112 of the iPECS-LIK system. Other stations in the system may be assigned to record
conversations to the UCS Client, “3™ party recording”. For proper 3" party recording, the iPECS
UCS Client must be idle.

Once recorded, the Recorded Call window (refer to Section 9.4) will indicate the date, time and station

number(s) that was party to the conversation.

zZ @ LG

59 iss.3.1



—=0C= UCS Client

9.6 Flex Buttons
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The Flex Button window provides access to 48 Flex buttons.
Each button includes a status icon, which displays the status
The
button also displays a designation from the iPECS system
database, such as CO 001, LOOP, etc.
IPECS LIK, Flex buttons of the UCS Client can be assigned
to dial a Station Speed Dial.

of the CO Line or station associated with the button.

When used with an

To enter and assign a Station Speed Dial to a Flex button:

1. Right click on an assigned Flex button.

Enter the number to be dialed.

A

Click on the Save button.

/ Flex Button Pz

" =, 0001 H =, €O 002 H =, €O 003 || =, €O 004 | o
o < < <

=, cooos |[ = co o6 |[ = co 007 =, CO 008

o L4 L <

= €0 009 = Co 0w = LooP = LooP

had " LeeM Trunk || -
® iG] @ | |
) 1G] 1G] @ |
e [C [C G2 | @

Select Set Attribute; the Flexible Button program screen will display.

Click the CO Call checkbox if the input number is not a station number.
Enter an optional Description (display) label for the Flex Button.

Note: If a Flex button is assigned for Paging, the UCS Client must be off-hook prior to selecting the

Page button.

9.7 Voice Mail Server Selection

The UCS Client must be in the idle mode to assign a Flex button.

When multiple voice mail servers are associated with the
UCS Client, the VM Selection window permits access to the
various mail servers.

Note: A server can be selected as default, in which case this
window is not shown when selecting the VM icon in the

Message and Status icon tool bar.

To access the VM Selection window:

1. From the Tools menu, select Call.

& ¥ Selection

= Seleck the YM vou wish ko access

|=|<

)] R

[M¥625 (M3 Type)
*624 (External ¥M Tvpe)

oK ] l Cancel

2. From the Call menu, select VM Selection to display the VM Selection window.

3. Select the desired voice mail server from the drop down list.

zZ @ LG
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9.8 Favorite Contacts
Favorite Contacts allows the user to call and transfer calls  [EEEEEERES X
. . . & Presence
easily using the Call window.
Member List |+ omdd |
User ID Mame Deskkop Phane -~
To add lists to Favorite Contacts: ) B e s o
iy ucuserl3 UEs User 13 4112
1. From the Tools menu, select Call>Favorite e pon ! o
. s ucuserd UCS User 4 4103
Contacts>Favorite Contact, the Select Member (@) = UGS User 9 si0s
ucuser1l UCS User 11 4110
WlndOW Wlll be ShOWIl. o ucuser1s UCS User 15 4022
Fars ucuserl4 UCS User 14 4113
2. Select the desired Member(s) and press the Add — — = .
. Added Member List | X Delets |
button. The contacts are added into the bottom |, . o
of the Select Member window.
0K Cancel

9.9 Step Call

Step Call allows the user to make calls to numbers

/ Step Call

from a contact list sequentially. Users create a list File_ Options
. . E'_Add ¥ Delete ")L(L Delete =, File Send
of contacts for outbound calling, which can be added ; :
ame: ffice Name: Office Department | Phone Kurmber Result  Mema
. 1 Bs w0 @ o
one-by-one or imported from a file where the file o I3 P — B |
. . 3 |Userd LG 031-450-8789
extension is ‘.scd’ or ‘.csv’. 4 ke el w54
5 |UCS User 10 La-NORTEL BCS 4109
To add contact(s) to an outbound calling list using the Do
Add button on the toolbar: | @ stepcall start | ‘ @ Make acall H & callvent | ‘ wobrop |
. . Infarmati Wrap Uy sy |
1. Click the Add button in the toolbar. romatan e L ofommn |
2. Enter values into the edit box at the bottom flare Gl ok (¢ S [ Faee
of the Step Call Information window. e
u Office Department
® Phone Munber ¥ [3610
Auto calling is stopped,

To add contact(s) to an outbound calling list by downloading entries

Options

Create a Template File

Load Step Call Database |

into the Step Call Database from a .scd, .csv formatted file:

1. From the File menu, select Load Step Call Database.
2. Select a Step Call Database.

Note: User can create a Step Call Database template file with a file extension of .csv (select
File>Create a Template File).

=
>
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To add contact(s) to an outbound calling list from the Directory: Options
1. From the File menu, select Add List from Directory, the Create a Template File
Select Member window will be displayed. Load Step Call Database
2. Select and add the desired contact(s) from the Select | Add List from Directary
Member window. save the current list As, .,

To make an outbound call using Step Call:
1. If you do not want to receive calls during the Step Call, activate ‘DND’.
2. Select a record in the outbound calling list.
3. Press the Step Call Start button | ¢3 Step call start |
4. The phone number of the selected record will be dialed.
5. After the call is completed, the ‘Result’ and

Options
‘Memo’ can be created by the wuser as | Step Call Interval >| e NoInterval
necessary; the interval between calls is set as Feset Rasult 10 Seconds

shown. 30 Seconds
*  Result input seLections include: User3 1 Minute

o
- Success "k

. £
- Failure @7,

If a memo is saved [ symbol will be displayed.
If /= | s pressed, the current time and user name will be entered automatically.
The next record on the list will be selected automatically.
6. Step call will be stopped when the end of the calling list is reached,
OR

7. Step call can be stopped by pressing the | & steocaiision| bytton.

Alternate method for making a Step Call:

1. Select a record from the outbound calling list.
2. Press the Make a Call button (¢ Makeatall |y the call will be initiated.
3. When the call is terminated, the user can enter the ‘Result’ and ‘Memo’, if necessary.

To end a Step Call:
1. Press the ‘Drop’ button (|&|)_

To create a Template File:

1. From the File menu, select ‘Save the current List As... .
2. In the dialog box displayed, enter the desired file name and click on the OK button.
3. A .csv file will be created with the designated name.
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To use the created Template file:

1. Open the template with ‘Excel’, ‘Notepad’, etc.

2. Enter values (Name, Company, Department and Phone number).

3. When finished, click Save.

4. Refer to Load Step Call Database (.scd, .csv) above to download the file.

To save the current Calling List to a file:

1. From the File menu, select ‘Save the current list As...". Options
2. In the dialog displayed, enter the desired file name. Create a Template File
3. Click the OK button. Load Step Call Database

&dd List from Directory

Save the current list &s.,..

To send the current Calling List to others:

1. From the toolbar, select File Send.
2. The UCS Client will save current list as a temp file and attach it to ‘select file’ of the File
Send window.

9.10 Call Memo

The Call memo is designed for noting important information

& Call Memo

during a call so that the information can be referenced at a [ |
later time. The call memo is retained in the recent Logs. AddtallMemo @
= Phone Mumber | 3040
Also, a user can confirm and modify the memo in the Call |
= Memao
Memo window. The following methods can be used for -
[ scheduled Dial | +add |
activating the Call Memo window: Display Registered Call Memo
6/18/2009 5:34:51 PM
1 [Sales Meeting at 5:00 PM
1. From the File menu, select Setting>Call
Popup>Show Call Memo Window Automatically.
2. When a call is placed, the Call Memo window will :
automatically display. (X pebte |
—
=
S @LG
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To activate the Call Memo window from the Call Tab:

1. Click on the Call Tab when on a call in UCS client.
2. Select ‘Add Call Memo’ or ‘Show call memo’.

@1&+@@E"&°

Add Call memo —a call memo can be added
with CID information.

Show Call memo — displays call memos 3040 - Callis conJu il
already created. [ File Send
[igh Sharing »
®  Video 3
To activate a Call Memo window: 52 Send Emall
1. If the option ‘Call pop-up’ is set and the UCS Detail Infarmation
Client has Call memos regarding the current schedule Info
call, the Call Memo window can be activated Add Call Memo
by clicking on the icon at the bottom-right of Show Call Mermo

the call pop-up window.
Note: Prior to closing the Call Memo window, the memo content is summarized on the screen.

To add a new Call Memo:

1. Open the New Call Memo area.
& Open this area.
€@ Close this area.
. Enter the memo contents. )
3. Click on the Add button. | toadd |
The saved memo will be located in recent Logs, and can be viewed when a call is placed from
the UCS client.

Using Scheduled Dial:

1. Verify the ‘Scheduled Dial’ checkbox is checked. Scheduled Dial
2. Click on the Add button.
Note: the schedule dial will be activated with the user name, phone number and company name in the

Call Memo; saved Call Memos also will display in this area, and can be modified or deleted.

To modify a saved Call Memo:

1. Click on a call memo to be modified; the call memo will be opened for editing.
2. Modify the content.
3. Changes will immediately update in the Call Memo.

To delete a registered Call Memo:

1. Select the Call Memo. I
2. Click on the Delete button, | % Delete |

zZ @ LG

64 iss.3.1



imP=0C=S UCS Client Installation & User Guide

The Call Memo tab can be used to manage comments from multiple users such as during a conference

call. Each user is separated with a tab on the Call Memo window.

To Close a Tab:

1. Click on the Close button, @ , within the appropriate tab.
Note: if only one tab is open, the close button will not be visible.

To select a different opened tab:

1. Click on another tab to add call memos for others on the call; changes are saved and displayed
in a new Call Memo window.
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10. Scheduling Appointments

In the Schedule window,
you can view, add and
modify scheduled
appointments.

Appointments can  be

viewable by and e-mailed to

other UCS Client users.

Appointments are displayed

in the Schedule window,

which is divided into 4 main

components. At the top of
the  window are the
appointment  management
icon tools.

&' Schedule

[EL Add
LLIE |

[EL Edit

4 2009

. Delete

LA

Su Mo Tu We Th Fr Sa

1 2|4
s sfle owwn
12 13 14 15 16 17 18

10 B 21 22 23 24 25

26 29 30

Private Schedule
Iy Falder

Shared Schedule
Free Eoard
Marketing

RED

Sales

|§| Copy

= 2009-04-03 (1)

[F@ Marketing 14:00 ~ 16:00 Mew Model Launching Show

=/ 2009-04-07 (1)

R My Folder 10:00 ~+ 12:00 Quiality Meeting &H @

=/ 2009-04-20 {2)

E‘! R&D 0900 ~ 10:00 Critical Design Review

&= My Folder

Subject Name

=/ 2009-04-27 (1)

E‘! R&D 10:00 - 12:00 Mew Requirement Meeting

= Subject : Subject Mame

= Location | Location Marmne

® Diabe & Time © 2009-04-20 12:00 ~ 2009-04-20 13:00
= Contents

Contents Details

In the upper left is the monthly appointment calendar, used to select appointment dates.

In the lower left is the folder selection area used to select appointment folders to display in the

Appointment window. Finally, the Appointment window displays the summary appointments top

portion and details of the selected appointment at the bottom of the window.

The Schedule window can be accessed from the main application Tools menu or by clicking on the

calendar icon to the right side of the My Detail Information.

10.1

Managing Appointments

You can add, modify, delete and copy your private appointments or shared schedule appointments in the

Schedule Item window. For your private schedules, you have all access right to read, add, modify,

delete and copy appointments..

have the authority to add, edit and delete Shared schedules as well as your private schedules.

For shared schedules, you can read all appointments but, you may

In this

window, the appointment is identified, scheduled and other users identified for notification. In

addition, a location and meeting content can be defined.

To add an appointment:

1. Select a date in the monthly calendar and click on the Add icon to display the Schedule Item -

New window.

2. In the Schedule ltem window, complete all required fields.

=
>
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*  The Subject and Location fields can be a

maximum of 255 characters.

+ Contents field can be a maximum of 450

characters.

+  Up to 20 attendees can be listed and each must Hare Emal

have unique e-mail addresses.

3. Set the action for automatic My Presence update for
UCS Client will change and
return My Presence to the status selected from the

this appointment.

My Presence for an Appointment and My Presence * Contents e Appoiimen Cartents]
After Expired fields.
4. Click OK; the new schedule will be displayed on the -
v Open This Schedule to All Shared Users
calendar. u My Presence Far an Appointment In a Mesting
= My Presence After Expired Return to the Original Status
If the ‘Send Email Now?’ box is checked, the schedule is ok |[ Cancel

& Schedule Item - New

= Folder Mame My Folder
= Subject Mew Appointment Subject

= Location Mew Appointment Location

= Attendes(s)

Mermber List (21 | + Addl | x Delete.‘ ‘ Othersl

UCS User 12
UCS User 13

cmuser 1 2@lg.com
cruser 1 3@lg. com

Send Email to Attendee(s)

= Start Date & Time | 2011-12-26 > (1500

= End Date & Time 2011-12-26 * 1700

ik Ay

added and your default email client opens with the attendees listed as receivers and the schedule

attached.

‘New email’.

If MS Outlook is set as the default email client, ‘New appointment’ is displayed instead of

Note: When there are several appointments that change My Presence at one time, the lower schedule in

the today’s appointments list has higher priority.

Other UCS Client users can view your private schedules when you allow it by checking the Open This

Schedule to All Shared Users box.

schedule and use it for presence information.

can see that you have an appointment today as shown.

If you check this box, other UCS Client users can view your
If the

date of the appointment is today, your presence member

= Group Not Assigned (3)
ucuser 1

uc user 2

I I I uc user 3

Also, you can allow other UCS Client users to view all your private schedules by checking the popup

menu of your private schedule folder.

If you want to arrange the schedule with
attendees, click Others button, a, popup menu
appears where you can start an IM session,

Make a Call or check attendee schedules.

Private Schedule

My Folder &

Import From Qutlook
Export To Qutlock

Shared Schedule
Free Board
Marketing

| v  Open All Schedule to Shared Users

= Locafion
R&D ]

= Date &Time
Sales ]

= Contents
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To view an attendee schedules:

 Attendees’ Schedule Viewer

. . Date 2009-04-11
1 * CIICk the Add con. ucuser 4 ucuser 1 ucuser 2 ucuser 3
2. Select Attendees for the schedule using the |92 L — “
Select Member window. [ et
. . 11 00 Meeting B
3. Click the icon of another user; the popup e oo Corterts
. . 120
30
menu will display. -
4. Click on a particular Attendee’s Schedule | -~
. . . . 30 Meeting C Contents
Viewer; the Viewer will display. E :
30
160
30
17w
ﬁ v

/ Attendees’ Schedule Viewer

5. If the start date and end date of the

appointment are the same date, the window ueuer 4 ueuer2 ueuer 3

Sun
2009-04-05

Date|  2009-04-05 ~ 2009-04-11

will show the day’s schedule of all attendees.

Men Meeting C

Otherwise, it will show the day period |z e CCoters
schedule. o recing

[Meeting A Contents

Wed
2009-04-08

Thu Business Trip
2009-04-09 Business Trip Contents

Fri
2008-04-10

Sat
2009-04-11

To edit a schedule:

« Schedule Item - Edit

1. Double click on the appointment in the Appointment

= Folder Name

window or select the appointment and click the

= Subject Subject Mame
hlghllghted Ed't 1con. = Location Location Mame
2. Select the Edit icon button to  display the | “#  seberise [+ s [ X ekt | others]
. . Mame Email
AppOIntment Wll’ldOW UCS User 12 cmuser L2@lg.com
UCS User 13 cruser 1 3@lg. com

3. Modify the information in the window, see Adding

an appointment above.
Send Email to Attendee(s)

4. Select OK, the modified appointment is displayed in

= Start Date & Time 2011-12-26 ~ 1%00 :
the appointment 11St = End Date & Time  |2011-12-26 - |1mm :
= Contents Contents Details| J
Note: When you edit an appointment that changes My -
Presence, you cannot select options from My Presence for an Y open i senedeto Al sharsdueers
. = My Presence For an Appaintment Out of Office
Appointment and My Presence After Expired drop-down list. :
= My Fresence After Expired B Right Back
( 0K ( Cancel

To delete an appointment:

1. Select the appointment from the Appointment window; if you have permission to delete the

zZ @ LG
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appointment the Delete icon will highlight.
2. Click the highlighted Delete icon.
3. Confirm to complete the deletion.

Note: When you delete the appointment that changes My Presence, a confirmation window will
display. If you click ‘Yes’ button, My Presence will be changed by the My Presence After Expired for

the appointment.

To copy a schedule to another date:

1. Select the appointment from the Appointment window; if you have permission to edit the
appointment the Edit icon will highlight.
Select the highlighted Copy icon to display the Copy Schedule popup.

3. Input any appointment edits and select new dates; the start and end dates and time are required
fields.

4. Select OK, to copy the appointment.

Note: If the difference between start and end date exceeds 7 days or if the range includes selected

appointment dates, an error message displays.

An ICR scenario can be added to a schedule to be used as needed for routing incoming calls at

designated times.

To add an ICR scenario for a schedule:

1. Right-click on an appointment where the ICR scenario will be added.

2. Select Add ICR Scenario; the ICR Wizard window will display.

3. Enter Scenario Name and assign a scenario destination (refer to Section 11.4.5).
4. Click on the OK button.

To remove an ICR scenario from a schedule:

1. Right-click on the appointment containing the ICR scenario.
2. Select Remove ICR Scenario.
3. Click to confirm the deletion.

10.2  Folder List Display

iPECS UCS Server maintains two lists of schedule folders, a shared schedule and your private
schedule folders. Schedules in the shared folder are managed in the UCS Web Administration by
allowed users only. Schedules in My Folder are your private schedules, which you maintain and
manage. Appointments from the selected folders are shown in the Appointment window. To select a

folder check the box next to the folder name.
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For each day, the window shows the appointments for all checked folders organized by date. The list

for each date can be minimized or expanded to display the summary.

10.3 Importing and Exporting the Calendar

The appointments for the current month contained in a schedule folder and displayed in the calendar
can be imported from or exported to Outlook. If you want to import or export schedules for other
months, simply change the month displayed in the calendar. Items contained in an unchecked
schedule folder cannot be imported or exported. Also, shared schedules not managed by you cannot

be imported to or from your shared schedule folder.

To import a schedule:

1. Right-click on a checked schedule folder.
2. Select Import From Outlook.

& Folder Selection

=) *Outlook®

3. Select the Outlook schedule folder to import and click =-[£5) Personal Falders
. . . ) Deleted It
OK; the Import from Outlook window will display. = I:b'z: o
=) Outbo

) Sent Items
appointment. ) Calerdar
[E5] Contacts
=) Journal
) Motes

) Tasks
) Drafts

1 Junk E-mnail

Note: The Recurring column indicates that it is a recurring

ok || concel

& Import From Outlook

I:’.J Import: N Cancsl
Date 2011-12-01 ~ 2011-12-31
Select Folder Mame| Subject Start Date & Time End Date & Time | Recurting Open Presence Update When Expires Result
1 My Folder  |Appointment & |2011-12-01 00:00 2011-12-02 00:00 Q [ |oort Dan't
2z My Folder  |Appointment B |2011-12-05 09:00 2011-12-05 12:00 Busy ariginal
3 My Folder  |Appointment C [2011-12-1300:00 | 2011-12-21 00:00 I BeRightBack| |
4 My Folder  |Appointment D |2011-12-25 15:00 2011-12-25 19:00 In a Meeting Aay

4. Select each checkbox for the schedules you want to import.

5. Click on the Open checkbox of other UCS Client schedules that you want to view.

Note: If Open All Schedule to Shared Users is unchecked in the personal schedule settings, the

Open column of Import from Outlook will not appear.

6. Set the action for automatic My Presence change for this appointment. The UCS Client will
change and return the My Presence selected from the Presence Update and When Expired
drop-down list. When finished making selections, click Import.

7. The Import status displays in the Result column of the Import from Outlook window.
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Note: If imported appointments contain text in HTML or Rich Text format, the text will be displayed in

plain text format.

To export the contents to Outlook:

1.

A AT o

Right-click on the checked schedule folder that will be exported.
Click Export To Outlook; the Export To Outlook window displays.
Click on the checkbox for the schedules to export.

When finished, click the Export button; the Folder Selection window displays.

Click on the target Outlook calendar folder to receive the export.
Click OK to export the schedule, updating Outlook schedules.
Export status displays in the Result column on the Export to Outlook window.

Note: Recurring appointments cannot be exported to Outlook because of the applicability of
existing appointments.

10.4

View Other UCS Client User Schedules

You can check other UCS client user schedules if the schedules are enabled for viewing by checking
the Open This Schedule to All Shared Users box.

To find UCS Client Schedules available, click on

all selections: Presence, Organization, Logs and Call windows in the main window or Search Shared

User window.

To view other UCS Client user schedules:

1. Right-click on a contact’s schedule. . Schedule Info

2. Select Schedule Info; the Schedule Info | = o
window will display. P (= e

3. Select the month to view by navigating sereon
forward and backward from the current || g2t 22 23 24 25
position using the arrow buttons in the Tonne
upper-left part of the window. ;e e

4. Select a date in the mini-calendar on the | :cowe 7
left side. e

5. Click on the schedule, and the detail |
information will display on the bottom ==
portion of the screen.

6. Click OK to close the window after viewing the schedule.
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11. ICR (Individual Call Routing) Window Introduction

establish scenarios to route ;] Refresh Agent | [}] Refresh | [O] Save @_ndd @\Edit & CFWD @ MMy Agent
: : : E] Myself Act | Index | Scenatio MName Comment Holiday Schedule
lncomlng Calls' EaCh scenario 1 Scenario (2008-03-21 05:28:58) Effective ¥ k3
deﬁnes mles to route incoming z Scenario (2008-03-21 05:29:14) Effective ¥ k4
calls, time, day of week, date and
caller ID to a destination you define.
Up to 10 scenarios can be Vi CEE - BT e+ [ ® ]
established using the UCS Client SeEnare summary

Caller ID Date & Time Destination
ICR Wizard and the relative priority All eall 2005-03-21~-2099-12-31 CTITIFTIIIFT

17:50:01~23:59:59

of each can be set. Also, you can G, TLZ, W i, G, ST
select another UCS Client user as

an Agent, who is then able to view and modify your scenarios. When an incoming call is received, the
iPECS notifies the UCS Server, which queries your ICR scenarios. iPECS UCS Server will compare
the incoming call parameters to those of the scenarios. The call is then routed to the destination in the

matching scenario with the highest priority.

The ICR Scenario window consists of three (3) major components: the User list on the left the Scenario

and Summary screen on the right and the ICR icon tools at the top.

%) ucs client

Filier Wienw Tonls Help

To access the ICR window: ¢
20

1. Click Set My Phone Status from the File menu or the Phone status Clear
DND

Call Forward(Simple)

icon from the main window
2. Select Call Forward (ICR) from the menu.

Call Forward{Rernote)

n]q| Call Farward(ICR) ||

The following sections discuss the components of the ICR window, and how to establish and activate

ICR scenarios.

11.1 ICR User List

The User list, left side of the window, displays a list of scenarios accessible by you. In addition to
your own scenario (default=Myself), you may be the registered as an Agent for other iPECS UCS
users. This permits you access to scenarios of those users.  Selecting a user from the list displays the

corresponding scenarios.
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& ICR Scenario List

Note: The icon represents your

scenario list and, the icon represents

[E Myself
7 LIK11060

scenarios of users that registered you as

an agent.

efresh

[y Agent - <Empty >

SCenario Summary

Caller Iy
LIK11063
LIk11064
LIk11065

& crwD [E] vy agent

Scenaria Name Comment Holiday  Schedule
Scenaric (2012-04-20 22 3:47:04)  Effective % ]
Scenario (2012-04-20 23 3:47:25)  Effective " %

[E Edic

[ save | _[E add
Act | Index
1
2

(e ][ & ]

1M Presence Condition
Selected IM Status(OFflins)

Destination
H621

Date & Time
2012-04-29-~:2099-12-31
18:00:01~23:59:59

MON, TUE, WED, THU, FRI, SAT,

11.2  Scenario & Summary Screen

The Scenario & Summary window is a list of scenarios for the selected user and a summary of the call

parameters for the scenario.

up/down arrows. The scenario listing includes:

In this screen, the priority of the scenario can be adjusted with the

Act — check box shows the status of the scenario (checked is active).

Index — defines the priority of the scenario.
- Scenario Name — name assigned to the scenario.

Comment — timing status of the scenario:
- Effective — timing of scenario is active or future,
- Expired — timing of scenario has expired.

- Holiday — indicates the scenario is for a holiday schedule.

Schedule — indicates the scenario is from your schedule

The Scenario Summary at the lower part of the window displays the call parameters for the highlighted

scenario:

Caller ID — Caller ID or Phone number that applies to the scenario.

- Date & Time — the day, date and time to apply the scenario.

Destination — the destination User ID or Phone number.

IM Presence Condition — the IM presence state that applies to the scenario.

To adjust the priority of a scenario:

1 Select a scenario in the list Act  Index  Scenario Mame Comment Holiday Schedule
’ ) 1 Scenario (2008-03-21 08:28:58) Effective X ¥
2. Select up/down arrows to move the z Scenario (2008-03-21 08:23:14) Effective ¥ %

scenario in the list.
3. Click Save to store the new priorities.

My Agent - <Empky =

=D

=
>
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11.3 ICR Icon Tools

The ICR icon tools are used to manage the User Scenarios. Icons refresh the ICR window and save,

add, or edit scenarios.
Using the CFWD icon,

;] Refresh Agent | [}] Refresh | [O) Save E'i_.ﬂdd @\Edit ¢ CFwD [E my agent

you can forward your

[El Myself Ack Index | Scenario Mame Comment Haoliday Schedule
traditional iPECS % LCS Lisar 2 1 Scenario (2008-03-21 05:28:58] Effective ¥ )
2 Scenario (2008-03-21 03:29:14)  Effective ¥ kA

terminal using a scenario.
Finally, with the My
Agent icon, users can register or delete their Agent definition. The following list identifies the icons,

and provides a reference for more detailed information on operation of the icons (as applicable).

| C Refresh Agent | o froches the user list (refer to Section 11.1).
|_E:J_Rﬂ] refreshes the displayed scenario list.
(B 52 saves the scenario.

|El-_*’“ddl adds a new scenario (refer to section 11.4).
|ﬂl edits the selected scenario (refer to section 11.4).
| & P | 4etivates ICR Call Forward for the user’s iPECS terminal (refer to section 11.5).

& e pgen | registers or deletes agent (refer to section 11.6).

11.4 ICR Wizard

The ICR Wizard guides you through setting the parameters for a scenario. In the wizard, you will
assign a name, the Caller IDs to which the scenario applies, the scenario timing and the destination(s)

to receive the call.

« ICR Scenario List

] Refresh agent | 3] Refresh | [ save | E'_ndd] = Edit

To access the wizard, select Add or Edit from

i [Z] Myself act Index | Scenario Mame
the ICR Scenario List window or select from €7 UCS User 2 1 Scenario (2008-03-21 08:2
i : 2 Scenario | 3-21 082
the popup Scenario menu (refer to Section
11.7).
=
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!

 ICR Wizard

= Target User |

= Scenario Mame |Scsnanu (2012-04-29 2 X 3:47:25)

= Caller ID @ tllcal
(O Select Callis)
Selected Callis) Delete
Mame Phone Mumber -
LIK11063
LIk11064 0
LIE1106S -

Call Mumber to Add
| | [ Add ] [ Search

» Time Condition (&) Office Hour(09:00:00 ~ 18:00:00)
(O Before Office Hour{00:00:00 ~ 09:00:00)
(O After Office Hour(18:00:00 ~ 23:59:59)
(O Holiday or Weskend
(O Select Time
Selected Time

Add
= IMPresence (@) Al IM Status
Condition
(O Selected IM Status
= Destination
(@ Select Calls)
Type Station
Selected Call(s) ‘12345\ | { Search ]

0K Cancel

11.4.1  Entering a Scenario Name

A Scenario Name with the current date and — EENTSRYEE X
time is automatically generated when Add is * Target User | |
_— —
. =5 io I H io (2008-04-14 17:46:58
selected. The name can be modified at any cenarioName Cpcenario ) |
= Caller ID @ allcal
time. () Select Call(s) ;
Selected Call{s) %]
Mame Phone Mumber
To add scenario name:
1. Enter a name in the Scenario Name
bOX Call Number to Add | [ Add ] [ Search

11.4.2  Defining the Scenario Caller ID

Each Scenario applies to all calls, only calls

from specific Callers, or another UCS Client.

= Target User |

& ICR Wizard X
|
|

Your Private directory or the UCS Shared « ScenerioMame _|fcenario (20080414 17:46,58)
directory can be searched to select callers, or * CalerID @8l call
. () Select Call(s) .
you may directly enter Caller IDs that are Selected Call(s) Delete
Mame Phane Number

subject to the Scenario routing.

Call Mumber ko Add | I Add ] [ Search
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To apply the Scenario to all calls:
1. Select the All call radial button.

To search both the Presence and Shared

& ICR Wizard

directory: = Target User | |
. » Scenario Name |Scenari0 (2008-05-15 09:43:18) |
1. Select the Select Call(s) radial button.
= Caller ID O allcal
2. Click on the Spyglass icon; the Select @ select Cal(s) N
M b . d d 1 Selected Call(s) %‘
ember window ISp ays' Marne Phone Mumber
3. Select members to add. Hes User 2
Click OK to add the member.
Call Mumber to Add | [ Add ] Q Search]
. & ICR Wizard |
To enter a specific number: - —
= Target User | |
1. Enter a number in the Call Number to = Scenario Name |Scenari0 (2008-05-15 09:43:18) |
Add box. = Caller ID Oalleal
: (&) Select Call(s) P
2. Select the Add icon to add the number et Delets |
to the Caller Id list. Name Phone Humber
LIZS User 2
Mo inFarmation 4575
Call Mumber ko Add | l Add ] [a ] Search]
. & ICR Wizard
To remove a Caller ID from the list:

1.

= Target User |

Highlight the desired Caller Id(s) by
clicking on each.

= Scenario Mame

|Scenari0 (2008-05-15 09:43:18)

= Caller ID

O allcal
. (&) Select Callis) p—
2. Select the Delete icon. selected Cal(e) Delete |
Mame Phone Mumber
UCS User 2

Mo infarmation 4578

Call Mumber ta Add | [ add ] [ [a} Search]

11.4.3  Setting the Scenario Timing

You can specify a time period (day, date, and time) when a Scenario will be effective. You may select
from several pre-defined periods, Work, Off Time, Holiday or Weekend, or define a timing specific to
the scenario.

Z @La
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To set Scenario timing:
1. Select one of the predefined times or select

Time and click Add button. «Tagetiss |

(=

= Scenatio Mame |Scenar\o (2012-04-20 2 = 3::47:25)

2. Select the desired start and end times; check * Caller I @alcal
the days of the week for the scenario and select e o=
a start and end date. s Fhone ke 2
3. Select OK to save update. e v

Call Numnber to Add

&/ Time Seiting @ | | nsa J[ Q5o |
= Time Condition

(&) Office Hour{09:00:00 ~ 15:00:00)
u Start Time W = End Time |23:59:59 : (" Before OFfice Hour{00:00:00 ~ 09:00:00)

() After OFfice Hour(15:00:00 ~ 23:59:59)
= Day [OTue [wed [JThu [Fi (O Haliday or Weekend

Select Ti

® Start Date | | " EndDate | 1 © select Tme

Selected Time

l (1] 4 l I Cancel
[ add ]
= IMPresence @) all 1M Status

Candition
() selected IM Status

= Destination

(&) Select Calls)
Type | Station
Selected Call(s) |12345I | [ Search |

114 Cancel

11.4.4  Setting the IM Presence Condition

You can specify the IM Presence when a Scenario will be effective. You may make a scenario active
regardless of IM Presence or select an IM Presence, Offline, Online, Busy, Away, Be Right Back, Out
of Office or In a Meeting.

To apply the IM Status to a Scenario:
1. Select the All IM Status radial button.

To apply the Scenario to a specific IM Status:

1. Select the Selected IM Status radial button.
2. Select an IM Presence (Offline, Online, Busy, Away, Be Right Back, Out of Office or In a
Meeting) from drop-down Type menu.

11.4.5  Assigning a Scenario Destination

The Destination area establishes the routing of calls that meet the parameters of the scenario.
Destinations include your cellular phone, home phone or office phone already registered.

Additionally, your Private directory or the UCS Shared directories can be searched or you may directly

zZ @ LG
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enter a destination to receive the call.

To search either the Private or UCS Shared directory: (LR Wizard
= Target User | ‘
1. Click the Select CaII(s) radial button. = Stemario Name  [Scenario (2012-04-29 23 3:47:25) \
2. Click to Select User from the drop-down Type | *=*" Qalcal
() Select Call(s) JE—
menu. Selected Calls) &‘
Mame Phone Number Lo
: LIK11063
3. Click Search. e
. . LK1 RS b
Select a destination from the Select Member Calltamber o Acd
window | ‘ I Add | l Search ‘
® Time Condition (@ Office: Hour{09:00:00 ~ 16:00:00)
() Before OFfice Hour{00:00:00 ~ 09:00:00)
() After Office Hour{15:00:00 ~ 23:59:59)
() Holiday or Weekend
() Select Time
Selected Time
add |
- é%:éﬁffnnce (@ All M Status
(0 Selected IM Status
= Destination
(%) Select Call(s)
Type | Station
Selected Cal(s) [12345] I search |
0K Cancel

To enter a specific destination:
1. Check the Select Call(s) button.
2. Select a Type (Station, Hunt group, Offnet) from drop-down Type menu; a specific Hunt group
is selected from the list.
3. Enter the appropriate number in the Selected Call(s) box.
4. Click OK to save the new or modified scenario(s).

= Destination )My Celular Phone(777-7777-9888) = Destination () My Cellular Phone(777-7777-8353)
My Home Phone(000-333-4444) () My Home Phone(000-333-4444)
(O My Office Phone(000-333-3333) O My Office Phone(000-333-3333)
(@) Select Callis) () Select Call{s)
Type | Station Type |HuntGroup

Selected Calls) |4578 | [ Saarch.‘ Selected Callis) | *524 (External ¥1 Type) ( Search |

[1]4 Cancel 0K | cancel

= Destination My Cellular Phone(777-7777-5555) * Destination My Cellular Phane{777-7777-8883)
() My Home Phone(000-333-4444) (O My Horme Phone(000-333-4444)
(O My Office Phone(000-333-3333) (" My Office Phone(000-333-3333)
(@) Select Callis) (%) Select Call(s)
Type | Offnet Type e
Selected Call(s) |E|1E|23543456 | (£, search) Selected Callfs) | ‘ [ search |

ok |[ cancel ok || cancel
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11.5  Activating ICR Call Forward

Once scenarios are saved, the ICR feature can be activated to forward your calls using the scenarios.
When a call is received, to your iPECS phone number the UCS Server compares the call parameters to

scenarios and routes the call appropriately.

& ICB Scenario List

'] Refresh agent | %) Refresh Save | |=p Add Edit - =| My Agent
+ L
El Myself Ack Index  Scenario Mame Comment Holiday Schedule
5 UCS User 2 1 Scenario (2008-03-21 05:23:58) Effective X %
2 Scenario (2008-03-21 08:29:14)  Effective X ®

To activate the ICR Call Forward feature:

1. Inthe ICR window, select the Scenario(s) by clicking to highlight.
2. Click on the CFWD icon tool.
3. Select the Forwarding Type from the drop-

& ICR Call Forwarding

down menu. Available choices include:

Clear
" = ICR Forwarding Type
Unconditional
Busy [
No Answer Clear
Unconditional
Busy/No Answer Busy
. y X Mo Answer el
4. Click on the OK button activate ICR. Busy/Mo Answer ]

11.6  Using My Agent Control

You can define another UCS Client user as an Agent that can view and modify your scenarios. You

can register only one Agent, but can be the Agent for multiple other UCS Client users.

To manage Agent definitions:

1. Select the My Agent icon; the My Agent popup menu displays.
2. Select Register My Agent to assign an Agent,
OR

3. Select Delete My Agent to remove your Agent.

« ICB Scenario List

E:J Refresh Agent E:J Refresh E Save | eisad i L3 _couun @ My Agent
Register My &Agent

[E] Myself Act | Index mment| Holiday| Schedule
7 UCS User 2 1 5 ective X ¥
z Scenario (2003-03-21 08;29;14)  Effective ¥ "

S @LG

ERICSSON

79 iss.3.1



—=0C= UCS Client

Installation & User Guide

11.7 Scenario Menu

In addition to the ICR icon tools, the Scenario menu can access the Scenario Wizard. From the

Scenario menu, you can add, edit and delete a scenario.

Section 11.4

To delete a scenario:

1. Right-click on a scenario in the Scenario list,

the Scenario menu appears.

Click Delete; a confirmation window appears.

3. Select OK to delete the scenario.

Adding and editing a scenario is discussed in

& ICR Scenario List

;] Refresh Agent | [;) Refresh | O] Save E‘,_ndd @Edit

[E Myself Ack Index | Scenario Mame
7 1UCS User 2 1 Scenatio (2008-03-21 08:2

Scenario | 2 21

Add
Modify

Delete

zZ @ LG
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12. Collaborative Session Tools

Other collaboration tools include Instant Messaging (IM), Sending files, Sharing, Web Push and Video
Conferencing. In conjunction with the Voice and Video communication, a complete multi-media
communication session involving text and graphic messages, sharing, Web Push, and sending files can
be established with the UCS Client. The tools are under the main application Tools menu, in right
click popups (Presence, Log and Call windows), and the Selected Contact window. This section

covers the use of each of the collaborative session tools.

12.1 Instant Messaging Introduction

IM is an IP-based near real-time communication service for text and graphic information. You can
create and send a message to other UCS Client users in the IM session. Other users can create and

send responses as they desire. An IM may be text or a drawing and can be supplemented with

Emoticons.

An IM session can be created as an ad-hoc session, or a meeting can be established by creating a Chat
Room. A Chat Room can be public allowing all UCS users entry, or it can be password protected

allowing only specific users to enter the room. Message dialog can be stored locally as a Rich Text
Format (RTF) file.

Note: You must be online to initiate, be invited to, or join an IM session.

12.1.1  Initiating an Ad-hoc IM Session

For an ad-hoc session, the IM window (refer to Section 12.1.3), may be opened from the main window
Tools menu, as part of an active call or video conference using the IM icon tool. Once an IM window

is opened, additional participants may be added using Invite from the IM menu. Up to six (6) users

can simultaneously participate in an ad-hoc session. & s crent o

File Wigr

. . . . 1 &0 Call Yo EHo B%o S0
To start an IM session from the main application menu: I
. . li |4 File Send
1. Select IM from the Tools menu, which displays the ’1'5 B charg ,
Select Member window. 4 sus
. . m Schedule
2. Select the desired members from the Member List @ —
‘iHiH—_ Widen »
area, and click Add to list the member in the Added = roup ot asel & Chat Raam
. M Log
Member List. 1. OFF‘;"B conty Irmport Contacts »
3. Select OK to display the IM window (refer to = Export Contacts +
SeCtiOl’l 12 1 3) Favarite Links 3
UZS User 5
=
S @LG
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(=) Group Mot Assigned (1)
To start an IM session from any of the Main, video or other .
ind . GEEE 2 ke A Cal §
windows or popup menus: sehoduied Dl
1. Right-click on an online user; the popup menu will g iy |
File Send
display' [= 2.Private conta [z Sharing '
& Video 3
2. Select IM from the popup menu. B s
[=) Private (1) Pe' Ernail
el Block
Detail Information

12.1.2  Creating a Chat Room IM Session

The Chat Room permits an IM

& Chat Boom

session with multiple users at one 3 Refresh | "M Enter | [E)Creats | X Delets
: . Mo, Room Mame Contents Access Open Date  Max Member | Creator
time. The Chat Roorn can be Pubhc, 1 UCS Plan Meeting IManual Roadmap  Public Z008-04-14 6 LS User 1
2 Competitive Show Preparatior Make a Plans Private Z008-04-14 - UICS User 1

meaning any user may enter the room,
or Private, meaning a user must enter
a password assigned for the Chat

Room to gain access. To further

control entry to a Private Chat Room,

users allowed access may be defined in the Create Chat Room window.

To create a Chat Room:

1. Select Chat Room from the main application Tools menu;
this will display the Chat Room window.

2. Click the Create icon to show the Create Chat Room
popup.

3. Enter the appropriate information to create the Chat Room.
Click on the desired members in the Select Member

window.

5. Click OK to finish creating the Chat Room.

i/ Create Chat Boom

= Roam Mame

= Contents

= Access Right [ select Member

= Password

= Max Member |2 -

Added Member List

User ID Mame

Once a Chat Room is created, users may

enter the room. To enter a Chat Room: [1) Refresh Ene) | [Flcreste | X Delete
. . Mo.  Room Mame o Contents Access Open Date | Max Member | Creator
1. Click on the desired Chat Room from 1 UCS Plan Mesting Manual Roadmap Public 2008-04-14 & LS User 1
2 Competitive Show Preparatior Make a Plans Private 2008-04-14 - LIS User 1

the Chat Room window.
Click the Enter icon.

3. If the Room is password protected,
enter the password and click OK.

Z @La
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12.1.3 IM Window Introduction

The IM window is comprised of a number of areas including the IM menu, icon tools, Participant List

area with Picture IDs, message dialog area and message entry area.

1 %) 1M (ucuser3 Q E . .
t' IM application menu area

| Icon Tools area

[4f14/2008 7:33:52 PM] ucuser3 : Comes in

8 Participant List area

Message dialog area

L from==ermotiech | Message entry area

12.1.3.1 IM Application Menu

The IM application menu has the File and Tools selections.

i)
When ending a session, text from the IM message dialog can & ™ (ucuser3)

be saved locally as an RTF file. To save an IM message M
dialog: Save g ©

Close

Select Save from the IM File menu. F2 PM] ucuserd © Comes in

In the File menu, select Save.

1
2
3. In the popup, select the location and file name.
4. Click OK to store the file.

. . . i
From the Tools menu, additional users can be invited to an (& ™™ (ucuser3)

active IM session. To invite a user to an IM session: File Wl_
Invite
1. Select Invite from the IM Tools menu, the Select & (zi o
Member window displays. [4/14/2005 7:33:52 PM] ucuser3 : Comes in

2. Select the desired members from the Member List area,

and click the right arrow button to move the members
to the Added Member List,

zZ @ LG
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OR
3. Members can also be added by dragging and dropping from the Presence window to the IM

window.

12.1.3.2  IM Participant List

The Participant List area displays the Picture ID associated with each participant in the session.
You may display summary information about individual participants and can use collaboration

tools from the Picture ID. P R

Comes in
g
l 4

To access the tools from a Picture ID: >
s Make A Call 4
1. Click the down arrow in the lower-right corner of the Picture ID. G File Send
. . [, Shari 4
Note: You can drag a file from the explorer and drop it on the Picture ; Vi;er:g ,
ID of a selected contact to send the file to that contact. k4 sms
2 Email
@ 1 Detail Information
@ Selected Mermber : UCS User 3
Do you want to send file

0K Cancel

To display summary information for the associated user:

Cames in

1. Click on the Picture ID to display the ID Summary

[.
popup. Name ” ;
LIS User 3

2. Select Close to close the popup.

Phone Mumber
4102

Close

12.1.3.3 IM Icon Tools

As with other windows, the IM window includes icon ) ™ {ucuser3)

tools to place a call, start a video conference and tools Fle  Toals

to initiate other collaborative sessions with other ——
- >
<i@ E [ﬂ v

participants in the IM session.

(142008 7:39:45 PM] ucuser3 . Comes in

12.1.3.4 Sending IM Messages

With the IM window displayed, you can send and receive messages with text, drawings, Emoticons

and Web page addresses or a Universal Resource Indicator (URI).

zZ @ LG
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As a default, the IM session is set for text messages.

font used can be adjusted and emoticons can be added.

To send a text message:

1. If not highlighted, click the Text button on the left

above the message entry area.

Enter the desired text in the message entry area.
3. Click on Send to display the message in the dialog
window and send the message to other participants.

To modify the font:

1. Select the Font button to the right above the
message entry area; the font-formatting

screen will display to change the font, style

and size.

To include an Emoticon in a message:

1. Click on the

Emoticon

Emoticon button; the
selection window  will

display as shown below.

Installation & User Guide

The

g’ﬂ‘ IM (ucuser3)

File Toals

¢ ® = B O

(4142006 7:39:45 PM] ucuserd | Comes in =
[4/14/2006 7:40:35 PM] ucuserl Says

Helloe

[4/14/2003 7:40:46 PM] ucuser3 Says
Hiucuserl~

[4f14/2005 7:41:04 PM] ucuserl Says

what can I do for you?

[4/14/2006 7:42:56 PM] ucusers Says

e will have a UCS meeting at 5 PM tomorrow,
[4/14/2008 7:43:12 PM] ucuser3 Says

Wou must attend this mesting. ..

[4f14/2006 7:43:33 PM] ucuserl Says
Ok....1have no prablem. .Don't warry..
[4/14/2003 7:43:40 PM] ucuser3 Says

QK I see...Bye.

[4f14/2006 7143143 PM] ucuserl Says
Bye...

®

‘. Font H Emoticon |

= ]

Fant: Font style: Size:
Fegular g ak |
Terminal Italic 9 Caned
) Times Mew Roman Bold 10
€} Trebuchet M5 Bald Italic 1
Tunga 12
O Tw CenMT = 14
()} TwCenMT Condense ¥ 16
Effects Sample
[~ Stikeout
AaBbYyZ:
[~ Underline: EEAE
Caolar:
| =S - Script:
|Western ﬂ

=
>

ERICSSON

@ LG

85 iss.3.1



imP=0C=S UCS Client Installation & User Guide

QUGS
GLOCSOVwE
el Tele Jolr T
ORGOTPVN
5y AT B 0G
(Ph=ox?

2. Click on the desired emoticon; it will appear in the message entry screen.

To send an IM message with a drawing: @ B [ - (cew]

1. Click on the paintbrush icon on the

left above the message entry area. - iE ;
Send

2. Click and hold the left mouse button,
using the mouse as the brush.

3. Draw the desired image.
Click Send to send the drawing; the message entry area will be cleared.

When the paintbrush icon is highlighted, i

the brush color and size format boxes are 8
shown on the right above the message entry send

area.

* Adjust the color and line thickness
from the drop-down menu choices.

+  Select Clear to remove drawings from the message entry screen allowing a new drawing to
be made.

1214 IMLog

If enabled, each IM sent is stored in the IM Log.

To enable the IM Log, refer to Section QF! FH3 | [IRefesh | X pelte | 55 pebteal

Date & Tirne Frorm To Messages
HES ZE 4 fISYT. Only text is saved to | #4275 e s o
411412008 7:49:02 ucuser3 ucuserl Hiucuserle
[kl

the log, Emoticons and drawings are not stored.
4/14/2005 7:49:25 ucuserl ucusers ‘what can I do for you?
PM
4/14/2008 7:49:49 ucuser3 ucuserl we wil have a UCS meeting at 5 PM
. k] tomorrow.,
I"CCCIVCI'(S) of the message as well as the message 4/14/2008 T:50:03 ucuserd  uruserl  Youmust attend this mesting ..

]

41412008 7:50:23 ucuserl ucuser3 OF....I have no problem. .Don't worry,,

The IM Log includes the date, time, sender, and

text. The Log can be searched by any of the
4/14/2008 7:50:30 ucuser3 ucuserl OF 1 see,. Bye.,
P

4/14(2008 7:50:33 ucuserl ucusers Eve...

]

columns shown in the IM Log window.

Z @La
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12.2  File Send Introduction

iPECS UCS Client users may send files from their PC to other UCS Clients.

sent to up to five selected UCS Clients at a time.

Up to three files can be
The maximum file size that can be sent is 300MB.
The receiving UCS Clients must be online and authorize receipt of the file before the file can be sent.
Received files are stored in the UCS Client PC directory defined in Setting window, refer to Section

PF! X BEE ZE = dsLILL.

12.2.1 File Send Window

The File Send window manages the transfer of files from one UCS Client to another. The window

includes the list of users (maximum 5) to receive the files and the files (maximum 3) being sent.

Icons allow you to add or delete recipients and files as  [ENEEREIN X
well as initiate or cancel a file transfer. The recipient Select Members [+ add | [ X odete |
. . . . . . User ID Status File: 1 File 2 File 3
list includes a status display indicating the file transfer ucuse3 0% 0% 0%
status and the percentage of each file transferred.

. . select File | +add || X Delete |
To access the File Send window: R e

. . . example, bt 303
1. Select File Send from the main, video or
sharing windows, or various popup menus.
Send I I Cancel I I Close

To send files from the File Send window:

1. Click the Add members icon.

Select recipients from the Select Member window (refer to Section 12.2.1.1).
Click the Add files icon.

Select files from the Browse for Folder window (refer to Section 12.2.1.2).

wok W

Click on Send, the File column shows the transfer status.

Status indications in the Status column are:

* Requesting — Indicates the recipient has received the request to transfer files.

* Allowed — Indicates the recipient has accepted the file transfer and the files are being sent.
+  Denied — Indicates the recipient has rejected the file transfer and the files are not sent.

+ Failed — Indicates no response from the recipient or an error occurred

+  Completed — Indicates the file transfer has been completed.

+ Canceled — Indicates the recipient has cancelled the file transfer.

zZ @ LG
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12.2.1.1  Adding Member Recipients

When you select the Add member icon, the Select

Member window displays. From this window, you @Presence

may select members to receive files. A user must be !

. .. Member List | +add |
online to be selected as a recipient. To select users o o e
. &/ &) ucusers UCS User 3 4102
to receive files: sesser? U User 7 o106
ucuserd LIS User 8 4107
1. Select recipients from the Member List. iy sl s
. ucusers UCS User 5 4104
2. Click on Add to move members to the Added eszers S Lser§ s108
ucuser1l LS User 11 4110
Member LISt ucuser14 UCS User 14 4113
uruser? UCS User 2 4101
3. Click OK to add the users as recipients and
. . jed Member Lis X Delete
return to the File Send window. e _ B
OR Lcusers LS User 3
4. Recipients can also be added by selecting them
from a main window then drag and drop them

to the Select Members list in the File Send ) (one)

window.

12.2.1.2  Adding Files to Send

When you select the Add files icon, the Open window displays. From this window, you may
browse folders in the PC to locate the files you wish to send.

To select files to send:

Select the Add icon.

Loak in: |ujucc j @ [
2. Browse to locate the appropriate files ) Gercaontas Slntuser dat 106
uﬁ ) Cookies ngadmin‘log
on y0uI‘ PC My Recent ) Deskkop
. . Duiimems ,:f Favorites
3. Select the desired file, and click OK to [T Local Settings
Doskiap @My Documents
add the file to be sent. i Rezent Documerts
5 rvintHood
OR T =
. . by Documents ()t Menw
4. Files can also be added from a directory 31)3 Templates
b #| NTUSER.DAT
screen by dragging and dropping to the et

Se|eCt F|Ie area Of the F|Ie Send q File rarne: | j Open
Window Mypr‘d;rv:ork Files of type: | ﬂ Cancel
. laces

[ Open as read-only

12.2.2  Recipient Authorization

When you select Send in the File Send window, recipients receive a |cAlMiREETE

popup notification that another user is attempting to send files to them. @ Fil Send Recest from Louser3{UCS User...

Do you wish to join?

The popup lists the name of the user attempting to send files. The

recipient may accept or reject the file transfer. If the invited user [ ves | [ r
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accepts the file transfer, the File Send window displays and both the sender and receiver see the file
transfer progress. If the recipient rejects the transfer, your File Send window will show the file

transfer status as denied and files are not sent.

12.2.3  Opening Received File
When files are received, they are stored in the directory defined under Section 25! =X Q& &
Z 2= P . .
2 4 gFYT. The files can be opened immediately from
. . . (% ucs client
the File Receive popup, using the normal PC file open : _
Fil= Wiew Tools Help
sequence or from the UCS Client File menu: Logaut
1. Select Open Received Files from the File menu. || Open RecelvedlFles
2. Double click on the desired file.
Set My Presence F sy
Set My Phone Status » |Sc
File Edit View Favorites Took Help o
€} D ¥ PO search [ roters [ Setting
ciress |2 C/HBrogrem Flles#UCS Clint¥receivedfils B> ™ Close:
A Mame Size  Type Date M
File and Folder Tasks A 3_33UE‘5TrairmglentrD-l]B[HH:\ Relaleldel Mi:rpnsnftpnwaer.u 2008-04- | L)I | | e’ | |
=i Rename this file New
Gy Move this file Print
) Copy this Fie Show
@ Pl tis =0t 3‘:;:‘?22
() E-mal this File B virus Scan(a)
iga Print this fils Send To 4
W Delete this file ot
Copy
Other Places Create Shorteut
) Ucs dert zj::ne
(L) My Documents
[ Shared Documents Properties
J My Computer
\._g My Metwork Places
v € b3

12.3  Application Sharing

The application sharing function permits iPECS UCS Clients to share the information displayed in the
Sharing Master Page with up to five (5) other UCS Client users. You can share documents,
spreadsheets, presentations and drawings in real-time. The initiator or master maintains control of the
shared material and can edit the material, which is immediately shown to other UCS Clients in the
sharing session. The master can pass control to another user in the session, permitting the new master

full session control.

Once the sharing session begins, any information that may appear in the master’s Sharing window, such
as an incoming call popup, will be displayed to other users depending on sharing options, see Section

F FX |A=22 F= & AUSLICH. To participate in a sharing session the user must be online.

Note: The Any windows selection in the Application Sharing Window must be enabled to share a

browser in the Sharing window, see Section 27! &X |28 &2 £ ASLILCH.

As you move

=
>
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the browser window to the Sharing Master Page, other users in the sharing session see the web page.

12.3.1  Application Sharing Window

The Sharing Master Page window manages the Application

Sharing function. At the top of the window is the sharing ©0 .. s ot |
participant list with the controlling participant indicated by e it it Jﬂd’ Mlake”A ol
the marked radial button. Icon tools are provided to add g LM
ile Send

participants and files as well as to start and stop the sharing - \":’Z" Push
session. Also, the master can call and initiate other 4 SMS

2 Email
collaborative sessions with a selected participant by

selecting from the Others tool menu.

To initiate an Application Sharing session:
1. Open the Sharing Master Page by selecting Application Sharing from any of the main, video or
other windows or popup menus.
Select participants for the sharing session (refer to Section 12.3.2).
Select files to be shared (refer to Section 12.3.3).
Click on Start to begin the session; this will send an invite message to the selected participants.

ok we

If the invitation is accepted, files are shared in the Participant Application Sharing window
(refer to Section 12.3.4).

The sharing master can pass control to another participant. The participant becomes the master and
can then edit documents displayed. To change control to another participant, click the radial button

next to the participant name.

Note: Use One-click application sharing in the Tools menu (IM/Video/Call Tab), by clicking on the

desired Tools menu item; a sharing session will begin with the selected contact and item.

12.3.2  Adding Application Sharing Session Participants

Selecting the Add member icon from the Application Sharing window,

& Sharing Master Page

opens the the Select Member window. From this window, you can select

re * ucuserl
up to five other participants for the session. A user must be online to be \ Master
[ Display Size I [ Start J

selected as a participant.

To select participants:

1. Select the Add member icon (g).
2. Select participants from the Select Member window.

zZ @ LG
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3. Click OK to add the user as a file recipient and return to the Application Sharing window.

12.3.3  Adding Files to Share

Up to five (5) files from the Open Sharing List can be shared at any one time. % Sharing Master Page
The master can add and delete files from the list and multiple file types, ny s e
documents, spreadsheets, slide shows, etc., can be selected. Multiple files || Dpisplay size || start |

can be opened in the window simultaneously with the active file displayed on

the top of the screen.

To select files at any time during the session:

1. Click the Open (@) icon, the Open Sharing List opens | oo

UCS Chent User Guide(Engldos - Microsoft Word
Image_capture

displaying available opened and minimized files. T
Select files to be shared from the list.
3. Click on OK to accept the change. ((open e seizcion st |
( 1] 4 I Cancel ]
Additional files can be added to the list from the Open Sharing List window.
To select other documents: o~ ZIX
1. Click on the Open New Selection List. Lookin |E§DES“°" I e
2. Select the document type, Document or Mﬁgm EEE E:«anrk;
Paint Board can be selected. Selecting Dé' e
Paint Board opens a blank paint file. If Dokt |8 e 1ot socumenti
Document is selected, the Open window ',
displays. Mnyimts
3. From the Open window, browse folders in vy gfmf[
the PC to select files to share. @ e = o]
. Select the desired file(s). My Netwark Fies o pe: !_Dup“"'dm B [E |
5. Click OK to add the file to the Sharing
List.

Certain types of files such as Internet browsers may not be recognized by the sharing module as
applicable to sharing. In this case, selecting Any Windows in the Shared window allows a window to
be dragged to the Sharing window for display to participants, see Section 27! FZ &S &

F ey

Note: Modifying the Any Windows in the Shared window setting will not affect an active sharing
session. To allow sharing all windows, you must terminate the active session and restart the sharing

function.

zZ @ LG
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12.3.4  Application Sharing Participant Window

 Invite Message

When the initiator (Master) begins a sharing session by
selecting Start, selected participants receive the Invite @ tiaplication Sharing Request fram ucuser2(uc user2)
Do you wish to join?

Message popup. The invited user may then select Yes

to join the session or reject the invitation by selecting No.

If the user selects Yes to join the

& Sharing Slave Page 3

session, the Sharing Participant window ;@ E@ e“““'z -

displays. This page displays the

) e B Vew
RN IR |

Type aguestonfor help v X

= i) = = A a7 = = A - @ Desion SNewSide

Member List at the top of the window.

The radial buttons in the master’s ||
window indicates the controlling party. |[|sm
The window displays the active shared ||

UCS

Unified Communication Solution

file shown in the master’s window. -

At any time, a participant can leave the sharing session by selecting Stop in the upper right corner of

the window.

12.3.5  Other Participant Tools

The window includes icon tools so the participant can call

& Sharing Slave Page

and initiate other collaborative sessions with a selected Member List (&) ucuser3 RIS
participant by selecting the appropriate icon tool. f B =B ® ©
F Wb Push
SMS
Email

12.3.6  Drawing in Program Sharing mode

Drawing tools are included for creating drawings

&/ Sharing Master Page

such as free-form lines. During an application o0 *) ucuserl
Master {Selected)

[ Display Size H Start H Stop H Others l@,_

sharing session, clicking one of the Drawing mode

icons next to the Others button selects a drawing

activity.

Z @La

92 iss.3.1



—=0C= UCS Client

sets color

sets line width

[T

-
o

L+ selects a picture =
E| free-form line
N straight line
@| ellipse
@| rectangle
[El clear all
x exit

12.4 'Web Push

L= S EIENEIRES

Installation & User Guide

 Sharing Master Page

+ ) ucuserl
e ° Master

ucusers
{Active)

Web Push service permits you to control Web Page views for other users. In Web Push, you send or
push a Web Page address (URI) to the online UCS Client of selected users; up to five (5) users may be
selected. After the selected users accept the Web Push, their PC Web browser opens and displays the

Web page.

To push a Web page to other UCS Client users:
1. Click Web Push from any of the main, video
or other windows or popup menus.
2. Click the Add member icon in the top right

& Web Push

X

[+ add | | % Delete |

of the Web Push window. uCusers

3. Select the desired recipients (default

maximum 5) from the list of users displayed.

Enter the Web page address (URI).
5. Click Send to send the request to the
recipients.

Select Members
User ID Status Mame
LCS User 3
= LRI |http:f,"'A"A"N.ericssonlg.coi‘n
I Send l I Close l

Each recipient receives an invitation message and can accept
or reject the invitation. If the invitation is accepted, the
recipient’s web browser opens and displays the pushed Web
page. To accept the invitation, select Yes in the Invite

Message popup.

& Invite Message @

iy

web Push Request from ucuser2
http://www.ericssonlg.com
Do ol wish to join?

Z @La
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12.5 Video Conferencing and Broadcast

The UCS Client uses a Web Cam and application to implement real-time video communications over
an [P-based network. Two types of video conference are available, the
normal mode and the presentation mode. In the normal video conference,
each member sends and receives video from other members. Up to six (6)
UCS Client users, including the initiator may be included in a normal Video

Conference.

In the presentation mode, the initiator broadcasts video to all members and

members send video only to the initiaitor. The initiator can broadcast video to 31 parties and will
receive video from all 31 members of the conference. Note that in the presentation mode, the initiator

will need a more powerful CPU to provide quality video.

To initiate a Video Conference:
1. Click Video or Video (Presentation Mode) from any of the main, video, or other windows or

popups.
2. Click on the Add icon from the Video window to display the

&/ Select Member E‘

Select Member window.

| +add |

Desktop Phone ~
4102
4104
4112
4108
4107
4103
4108
4110
4022
4113
4101 v

3. Select the desired parties from the Member List.
Click OK; each selected party will receive a video call Invite
Message popup and the inviting party will receive the

Invite Status Message. The status can be Accepted,

Denied or No response. (%o

5. If the invitation is accepted, click on Send from the Invite [ :
Status Message window to transmit video.

6. To add additional parties, repeat steps 2 through 6. > [

UCS Client users without a Web Cam may be invited to a Video Conference and will receive video
from the conference, but will not send video. When receiving a video call, the invited user receives an
Invite Message:

1. Click Yes; the Video preview window will open with

& Inyite Message

a preview of the PC Cam output.
2. Click Send from the preview window to transmit @
video.

Yideo Reguest from ucuser3(LICS User 3
Do you wish to join?

¥ allow and Send Yideo

zZ @ LG
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To turn video transmission On or Off,

= ucuser3

1. Right-click below “My image”.
2. Click on the Stop button.

The Video window displays all parties, maximum 6, in your
video conference. You can display a single party if desired.
To display video from a single party in the Video

Conference, double click the video frame of the desired

party.

Note: Resize the Video window by clicking on the lower-right corner and drag to the desired size.

You also have access to tools to place calls or initiate other collaborative sessions with the video session

participants. Icon tools are located at the top of the Video window of the initiator or for other

+ B

participants, right click on your picture.

§& Web Push
| 3
b4 SMS3 e [¢2 Make & cal W @ e
2 Email 2 M 000-333-3410

53]

5 File Send o 000-333-4444

g Sharing

e Web Push

4 sSMs

2 Send Email
Detall Infarmatian

To rotate a video image: No Rotation
* Rotate by 90 Degrees

1. Right-click on the video image.
Rotate by 180 Degrees

2. Select the desired video frame rotation. Rokala by 270 Degyees

Z @La
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12.5.1

Video — Remote Monitoring

A UCS Client located at a remote site can view the web camera output of another client.

To be able

to monitor another client remotely, that client must be configured to allow monitoring and the

monitoring client must be configured in the list of users allowed monitoring of the client.

If the client

is set for you to be monitored, the remote monitoring presence icon will be display on the right side of

the contact record in the Presence window.

To allow remote monitoring:

1.

Click on the Remote Monitoring Manager from the Video
menu under the Tools main menu.

Check Use Webcam Presence, and Show notification of
monitoring to notify the client of the monitoring status.
Click on the Add button to add a user in the Allowed list.

To password protect monitoring of the client, click the
Password checkbox and enter a password.

Click the Save button.

To start remote monitoring:

1.

[ EX]

« Bemote Monitoring Manager

Use Webcam Presence
Shiow natification of monitaring

allowed User List |+ add || X pelete |

User I
ucusers

Hame
uc users

Save Close

Click Start a Remote Monitoring from the Video selection in various menus and popups, the

Remote Monitoring window will display.

To start recording:

1.

Click the Recording button at the bottom of the Remote
monitoring screen.
To end recording, click on the Close button in the bottom of

the screen.

Note: The recording capacity of your PC is limited only by the

amount of free space on your hard disk, if your PC has sufficient

free hard disk capacity, the recording will be saved.

To start monitoring capture:

L.

«/ Remote monitoring @

Ut userz )

Close |

[ + Recording | ‘ ), Capture ‘

Click on the Capture button at the bottom of the Remote monitor screen.

Using Remote Monitoring to manage Recorded files:

=
>
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1. Select the Remote Monitoring File Manager from the Video selection of the Tools and other
menus, the Remote Monitoring File Manager window will display.

& Remote Monitoring File Manager 3
[ Refresh | X Delets | " Delets | [l FieSend | (SfEmal | (7 cal

File Hame

mon_0610112943_00000196.avi
mon_0610114243_00000196,avi
... |mon_D6L0114304_00000196,jpg
mon_0510114308_00000196. avi
PG |2009-06-10 27 men_0610114317_00000196.jpg
AVT[2006-06-10 23 11:45... [mon_D6L0114321 00000196, avi
AVI |2009-06-10 27 11:43... |mon_0610114332_00000196.avi

Type  Date &Time
AVT |2009-06-10 27 11:30..
A¥D (2009-06-10 27 11:43..,
IPG | 2006-06-10 27 11:45,
AVI |2009-06-10 ©F

Size (Byte)  Name
1223168 |uc user2
1213952 |uc user2

45704 |uc user2
509440 |uc user2
47422 |uc user2

500224 |uc user2
507392 |uc userz.

| Play the Selectad Fils

EXT.

9002
9002
9002
9002
9002
9002
002

*  Refresh — update the file list.
+ Delete — to delete the selected file.
+ All Delete — to delete all the files.

*  File Send — selected using a file transfer can be sent to other users.
*  Email — send an email to the selected file attached.
+  Call — make a call (remote monitoring of the target).

12.6  Short Message Service (SMS)

Short Message Service (SMS) allows you to send and receive text messages with other internal iPECS

system users or external SMS users.

The UCS Client stores up to ten received messages; additional

new messages are ignored. Received messages are stored in the Log window after selecting the SMS

icon in the main window. There are two types of SMS, one internal SMS and the other Fixed Line

(external) SMS.

The iPECS system must be equipped and enabled to
send and receive external SMS (Fixed Line SMS).
Internal SMS is for internal users only. All terminals
including UCS Clients, Phontage softphones and
Ericsson-LG [P phones can send and receive text

messages with other iPECS system users.

To send a text message:

1. Select SMS from the main, video or other
windows or popup menus, the SMS window
displays

& SM5
(&) Internal

Receiver List

() Fizted L

ine

| BE Ucs User 3

Message to send

4102

Please., Attend UCS meeking at room 3001, .|

(x|

-+ Add || K Delete |

esktop Phone

Result
Ready

[ Send

2. Select the Internal radial button to send to other iPECS users.

=
>
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OR

Select the Fixed Line radial button to send an external SMS.

Click the Add icon.

From the Select Member window, select desired members and click OK.
Enter the message in the Message to Send area.

N kW

Press the Send button, the Result popup confirms transmission.

To receive a text message:

1. Click the SMS icon located in the Message and Status bar (refer to Section 5).

12.7 Administrative Messages

The UCS Administrator can send administrative

Administrator Message
messages to all iPECS UCS Clients. While online i A TETE-E FEERAES

Mame Adrministrator

or at login, the UCS Client displays the Title UCS Client 2.5 Release

Content UCS Client please install the new version.
Questions, please contact the administrator,

administrative message.

12.8 Whiteboard

UCS Clients can efficiently collaborate with

& Whiteboard [E9i=1]e3]

other clients participating in a meeting using | stveer [Huw Sswe ©ove: W= 2N 0|05 [F] mrimmmmr o

Narne
5 ucuserz

Whiteboard to share drawings and free-form

text. The drawing function of the Whiteboard

5 uuser3

uses lines, ellipses and rectangles to create

pictures on the Whiteboard window; pictures can |
be deleted and moved. 7

At the top left of the Whiteboard are the tools

icons to add members and manage the file. To

the right are the drawing tools discussed below.

To initiate a Whiteboard collaboration session:
1. Select Whiteboard from the main, video or other windows or popup menus, the Whiteboard
window will display.
2. Click the Member icon

Z @La
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3. .From the Select Member window, select desired members and click OK. Each selected party
will receive a Whiteboard invite message popup, which they can accept, deny or ignore. The
inviting party will receive an invite status message.

4. If the invitation is accepted, click on Send in the invite status message to transmit the
Whiteboard.

5. To add additional parties, repeat steps 2through 6.

. sets the color

— sets line width

|. A l select the picture drawn

|T| drawing free-form line

|T| drawing straight line

|E| drawing ellipse

|E| drawing rectangle

|E| clear all

|E| fits the Whiteboard size to the drawing area, or zoom (hold the button down).

80% ZOoom setting

12.9 Desktop Sharing

The UCS Client users can share their desktop screen with another user. When on a call, the user can

give control of their desktop to another party on the call for drawing pictures, etc. using the
Whiteboard.

Deskiop Sharing Master Page

Note: Screen capture resolution can be St Drawing Mode

adjusted to improve transmission Handaver Control

Takeowver Contral

speed during Desktop Sharing. The Stop Deekiop Shating

lower the screen resolution selected

the higher operating speed.

To adjust the Screen Resolution:

1. From the main menu, select File>Setting>Functions>Sharing>Desktop Sharing>Capture
Resolution (10-100%)

To initiate Desktop Sharing:

1. From the main screen, click Desktop Sharing, and the Select Member window will appear.
OR

zZ @ LG
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2. Click Desktop Sharing from the presence popup menu; the Desktop Sharing window will
display.

3. From the Select Member window, select the desired member and click on OK.
Each selected party will receive a desktop sharing invite message popup, while the inviting
party will receive an invite status message. The invitation can be accepted, denied or
ignored.

5. Click on the Send button from in the invite status message to transmit desktop sharing.

To initiate the drawing mode:

1. Click on Drawing Mode from the desktop IEEI S
BONEEIE

sharing popup menu; the drawing tools

window will display.

|i| sets color

E| sets line width
|E] selects a picture
|i| free-form line
|S| straight line
o] ellipse
|§| rectangle
|E| clear all

X exit

To change the controlling user from the session initiator:

1. Select Handover Control/Takeover Control from the desktop sharing popup menu.

zZ @ LG
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The UCS Client supports other supplementary features for the user’s convenience

13.1 Call from Outlook Contacts

UCS Client users can dial the phone numbers from Microsoft Outlook contact databases easily through
UCS Client. UCS incorporates a TSP (Telephony Service Provider) for Microsoft Outlook to dial
Users download the TSP for UCS

phone numbers from the Contacts through telephone systems.

Client from UCS Server and install it.

Note: This feature is not available for 64-bit versions of the MS operation system.

To install the TSP for UCS Client:

1. After login, from the main menu, select
File>Setting>General>Outlook Integration.

2. Click the link at the left bottom of the window,
which will download the TSP installation file from
the UCS Server.

3. Download and run the TSP installation file.

Note: The link does not display if you already have the TSP

Server Connection
General

Basic Action
Display
Sound

Outlook Inkegration
Call

Dialing Rules

Call Popup

Ring Sound

Audio

Woice Codec

IP Bridge

Recording

Click to Call
Functions

File:

Sharing

wideo

m

LDAP

[ Disable Qutiook Security Warning

Outlook Calendar Synchronization

[C]Enable Qutiook Schedule (Auto Synchr

Set Default Folder

Open Synchronized Appointments to A

Outlook Contacts Synchronization

[T]Enable Outlook Contacts (Auto Synchr

&=| Set Default Folder

l Show Synchronization Result ‘

installed. video Presentation Made
Click to imstall UCS Outiook Add-n | T
To show Microsoft Outlook dialer:
. [@] contacts - Microsoft Outlook (= [ B )
1. Run Microsoft Outlook and go to |[[fae & ve & zeor s o Types qustontorh
B New - | 23 X | ¢ &9 | B Find | (@ Type a contact to find . | @
Contacts.
. . My Contacts [ |8 | Full Name Company. File As Business Phone =
2. Right-click on a contact and select 3 Contcts o
Current View
Call Contact, which displays 0 magem s |
© Detailed Address Card: =
Microsoft Outlook dialer. oo
© By Company I ,
© By Location
) _Bv Folow-up Flag S
Note: If you cannot find the Call Contact item ||| ma
1] calendar
in the popup menu, follow the link below to ||z contaas
ElREEE R v
correct the popup. i o

http://support.microsoft.com/kb/959625/
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To configure and dial the Outlook Contact numbers:

1. Click the Dialing Options button to show the Settings for speed dialing

Mame Phane number

Dialing Options window.

2. Choose UCS Line from the Connect using line Lo
box.

Settings for phane number formatting and dialing
|| Automatically add country code to local phone numbers

Dialing Properties. ..

Connect using line

[ucs e = [ Line Properties... |

3. Click OK, and in the New Call window,

click Start Call from the dialer. The Number to dial
UCS Client will place a call to the — (=] [ gpen Gontac

. Number: (111) 222-3333 [=]
Contact number through the iPECS

[] create new Journal Entry when starting new call

system.
Call status: On hook

. L Start Call End Cal Dialing Optiens. .. I
Note: You can check the dialed digits from LCD  {§ _

at UCS Client’s Phone tab. You may need to configure Dialing Rules for proper operation, refer to
Section 4.1.3.3.

zZ @ LG
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