MICros Certificate

IPECS LG-NORTEL INTERFACE

This document provides written confirmation that your interface software iPECS LG-
NORTEL, has been approved by MICROS-Fidelio and is available for installation.
The interface is listed in our price list, which contains all interfaces worldwide and is
distributed to all our offices and dealers.

Product Name: iPECS LG-NORTEL
Interface Type: TMS

Low-level protocol: Full Duplex

Transport Layer: TCP/IP

FKT Logo: IPN

MF Part no.: 5001-347

Fidelio Protocol Driver: FIAS 2.12

The approval covers the following functionality of your software:

Check in / check out notification

Room move

Guest information support for name and language
Class of service handling (bar / unbar an extension)
Room status

Voice mail notification from iPECS

Message lamp handling

Simple posting of phone charges based on total amount
Minibar charge by total and by article number.

The interface is available with the following MICROS-Fidelio PMS versions:

Suite8 PMS version 8.6.x onwards
OPERA Suite PMS version 4.0.04.x onwards
OPERA Suite PMS version 5.0.x

We look forward to a continued and successful business relationship with your
company.

Yours sincerely,

Micros Fidelio
Asia Pacific
June 11, 2010
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