[Windows Vista]
1. Close Outlook. 

2. Open cat_cfg.xml by the text editor(e.g. notepad).
C:¥Users ¥---User name--- ¥AppData ¥Roaming ¥Microsoft ¥AddIns 

3. Change the flag from 0 to 1.
<DebugLog>0</DebugLog>
→ <DebugLog>1</DebugLog> 

4. Start Outlook. 

5. Duplicate the problem. 

6. Copy the log file.
C:¥Users ¥---User name--- ¥AppData ¥Roaming ¥Temp
File Name : catlogXXXXXXXX.txt (XXXXXXXX:Date) 


[Windows XP]
1. Close Outlook.

2. Open cat_cfg.xml by the text editor(e.g. notepad).
C:¥Documents and Settings ¥---User name--- ¥Application Data ¥Microsoft ¥AddIns 

3. Change the flag from 0 to 1.
<DebugLog>0</DebugLog>
→ <DebugLog>1</DebugLog> 

4. Start Outlook. 

5. Duplicate the problem. 

6. Copy the log file.
C:¥Documents and Settings ¥---User name--- ¥Application Data ¥Temp
File Name : catlogXXXXXXXX.txt (XXXXXXXX:Date) 

