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	Product: OfficeServ ACD V3.1.2.1 (January 12, 2009)


For Lab Testing Only
Descriptions: 
New Features and Bugs Fixed
· Single setup file

· Exiting Server service without opening Windows Services

· Overflow to Phone reinstated
· CLI/DID to Agent (if not answered or busy failed, queued in alternative split)

· Only one Agent instance can be launched (To allow multiple instances, set SINGLE_INSTANCE in .ini to 0)
· License: 30-day trial license (PBX-based, 1 Supervisor/Reporting/Wallboard, 10 Agents)

· License: No RAD/IVR port license

· Sorry Message (play Sorry to new call before putting into Q if no available agent). To turn it off, set USE_NOT_AVAIL_IVR_MSG in Work.ini to 0
· Ring back tone timer. The default ring tone time is 0 sec (it is heard for 0.5 sec). To change the ring back duration, modify RINGBACK_TM_IN_GW in Work.ini.

  Updated Module
· All
Known Bugs

· After changing the ACD Server IP, the RAD should be restarted

· Agent: Logging in with the same Agent ID and different station results in wrong statistics

Remarks
· Overflow to Phone target shouldn’t be Agent Station (ACD Statistics becomes wrong)
· Agent should have only one call button (MMC 722: Remove second call button)
· ACD call is not routed to an agent with ALL FWD or Follow Me setting

· Call Pickup is not supported (resulting in wrong statistics)
· Agent should not belong to UNCONDITIONAL station group (MMC 601)
· Do not run both ACD and UCD simultaneously
· SIP license is required for RAD
· # IVR ports in MMC 601, ACD Supervisor, and IVR Engine should be identical

· Phone-only agent can log-on to one split (no multi-split login)
· 64-bit machine is not supported
· In Exceptions of Windows Firewall, register the ports 18828, 17774, 30000, and 30001

(Or turn off Windows Firewall)
· The ACD Server icon doesn’t display in the System Tray if the user logs in to the XP
SP3 server remotely for the first time. 
Compatibility:

	Model/

Version
	OfficeServ 7200

OfficeServ 7400
	MCP V4.30b

	
	Link
	V3.0.0.4 (December 02, 2008)

	
	IVR
	V1.5.2.1 (December 22, 2008)

	OS/DB
	Windows XP SP2

Windows Server 2000

Windows Server 2003

Windows Vista (Client only)
	SQL Express
SQL Server 2000/2005
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