Software Release Note                         SEC-RN-IVR-01122009-10

	To: Lev Butsev
	Doc. No.
	SEC-RN-IVR-01122009-10

	CC: 
	Country 
	Russia

	From : Seegyoung Seol (SEC)
	Tel: 
Fax: 
E-mail: 

	Product: OfficeServ IVR V1.5.2.1 (December 22, 2008)


For Lab Testing Only
Descriptions:

New Features and Bugs Fixed

· Single setup file
· License: 30-day trial license (PBX-based, 4 IVR)
· ACD DB location configuration added

· Support up to 128 IVR ports
· Sorry message (play Sorry to new ACD call before putting into Q if no available agent)
Updated Module
· All

Known Bugs
· NONE

Remarks
· SIP License is required (MMC 841)

· Transfer destination of Send Data shouldn’t be an Agent Station
· IVR port numbers should be continuous (MMC 225)
· 64-bit machine is not supported
Compatibility:

	Model/

Version
	OfficeServ 7200

OfficeServ 7400
	MCP V4.30b

	
	ACD
	V3.1.2.1 (January 12, 2009)

	
	
	

	OS
	Windows XP SP2

Windows Server 2000

Windows Server 2003

Windows Vista
	SQL Express

SQL Server 2000/2005
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