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COPYRIGHT

This manual is proprietary to SAMSUNG Electronics Co., Ltd. and is protected by copyright.

No information contained herein may be copied, translated, transcribed or duplicated for any
commercial purposes or disclosed to third parties in any form without the prior written consent of
SAMSUNG Electronics Co., Ltd.

TRADEMARKS

Product names mentioned in this document may be trademarks and/or registered trademarks of
their respective companies.

This manual should be read before the installation and operation, and the operator should correctly install
and operate the product by using this manual.

This manual may be changed for the system improvement, standardization and other technical reasons without prior
notice.

For further information on the updated manual or have a question the content of manual, contact Document Center at
the address below.

Address : Document Center 2nd Floor IT Center. Dong-Suwon P.O. Box 105, 416, Metan-3dong Paldal-gu,
Suwon-si, Gyeonggi-do, Korea 442-600

e-mail : manual@samsung.com

Or contact Call Center at the telephone below if you have any questions or concerns regarding the operation of your
system.

Phone : +82-1588-4141




INTRODUCTION

This manual is a user’s guide for OfficeServ Call, the telephone communication
application program related to the connection of PBX systems.

This manual describes main functions, installation, various functional settings, and
examples of usage of the OfficeServ Call.

This manual includes a phased description of program, from a fundamental
understanding to the processes that shall be performed for the use of OfficeServ Call.
Also, the configuration of this manual is useful for users to select and read only the
contents that they need to check. Before using the OfficeServ Call, users need to be
familiar with this manual. Keep this manual handy before installing or using the
program.

If you have any question or problem while using the OfficeServ Call program,
contact your local distributor.
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Software License Agreement & Limited Warranty for OfficeServ Call

Page IV

IMPORTANT, READ CAREFULLY

This Samsung End-User License Agreement (EULA) is a legal binding agreement
between you(either an individual or an entity) and Samsung for Samsung software
product identified above, which includes computer software and may include printed
material, and ‘online’ or electronic documentation (‘SOFTWARE’). By installing,
using the SOFTWARE, you indicate your acceptance of this Samsung License
Agreement. If you do not agree to the terms of this License Agreement, please do not
install or use the enclosed SOFTWARE.

SOFTWARE LICENSE

Copyright laws and international copyright treaties, as well as other intellectual
property laws and treaties protect the enclosed SOFTWARE.

1) GRANT OF LICENSE.
This License Agreement grants you following rights :

a) SOFTWARE ; Samsung grants to you as an individual, a personal, non-exclusive
license to make and use one (1) copy of the SOFTWARE accompanying this
Agreement on any single computer, provided the SOFTWARE is in use on only
one computer at any time. If you have multiple Licenses for the SOFTWARE,
then at any time you may have as many copies of the SOFTWARE in use as you
have Licenses.

b) Electronic Documents ; Solely with respect to electronic documents included
with the SOFTWARE, you may make an unlimited number of the copies,
provided that such copies shall be used only for internal purpose and you shall
not publish or distribute such to any third party, without Samsung Electronics co.,
LTD’s written and expressed consent.

c) Limitation on Reverse Engineering, De-compilation, Disassembly ; You shall not
reverse engineer, de-compile or disassemble the SOFTWARE, except for the

written and expressed consent .

d) Separation of Components ; The SOFTWARE is licensed as a single product. Its
component parts may not be separated for use on more than one computer.

e) Rental ; you may not rent, lease and/or lend the licensed SOFTWARE.
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9)

h)

2)

b)

Support Services ; Samsung may provide you with support services related to the
SOFTWARE, according to Samsung policies and the country in which the
SOFTWARE was purchased. With respect to technical information you provide
to Samsung as part of the support services, Samsung may use such information for
its business purpose, including for product support and development. Samsung
will not utilize such technical information in any other form.

SOFTWARE Transfer ; You may permanently transfer all of your rights
according to this agreement, provided that you retain no copies, you transfer all of
the SOFTWARE, and the recipient agrees to the terms of this agreement by
notifying in writing to authorized Samsung VAR, outfit and/or dealer in which the
SOFTWARE was purchased. And including all prior versions of SOFTWARE if
the SOFTWARE is an upgrade.

Termination ; Without prejudice to any other rights, Samsung may terminate this
agreement if you fail to comply with the terms and condition of this agreement.
In such event, you must destroy all copies of the SOFTWARE and all of its
component parts.

UPGRADES & COPYRIGHT.

Upgrade ; If the SOFTWARE is an upgrade of a component of a package of
software programs that you licensed as a single product, the SOFTWARE may
be used and transferred only as an part of that single product package and may
not be separated for use on more than one computer.

Copyright ; The SOFTWARE is owned by Samsung or its suppliers and
protected by copyright laws and international treaty provisions. Therefore, you
must treat the SOFWARE like any other copyrighted material except that you
may install the SOFTWARE on a single computer provided you keep the
original solely for backup or archival purpose. You may not copy the printed
materials accompanying the SOFTWARE.
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LIMITED WARRANTY

LIMITED WARRANTY

Samsung warrants that (a) the SOFTWARE will perform substantially in accordance
with the accompanying written materials for a period of ninety (90) days from the
date of receipt, and (b) any Samsung supplied hardware accompanying the
SOFTWARE will be free from defects in materials and workmanship under normal
use and service for a period of one (1) year from the date of receipt. Any implied
warranty on the SOFTWARE and hardware are limited to 90 days and one year,
respectively. Some countries, states, and/or jurisdictions do not allow limitation on
duration of an implied warranty, so the above limitation may not apply to you.

NO OTHER WARRANTIES

To the maximum extent permitted by the applicable law, Samsung disclaims all other
warranties, either express or implied, including but not limited to implied warranties
of merchantability and fitness for particular purpose, with respect to the SOFTWARE,
the accompanying product manual(s) and written materials, and any accompanying
hardware. This limited warranty gives you specific legal rights. You may have other
rights, which may vary from country/state/jurisdiction to country/state/jurisdiction
depending in which one, you have purchased the SOFTWARE.

NO LIABILITY FOR CONSEQUENCY DAMAGES

Only to the maximum extent permitted by applicable law, in no event shall Samsung
or its suppliers be liable for any other damages whatsoever (including, without
limitation, damages for loss of business profits, business interruption, loss of business
information, or any other pecuniary loss) arising out of the use of or inability to use
the SOFTWARE product, even if Samsung has been advised of the possibility of
such damages. Because some states/jurisdictions do not allow the exclusion or
limitation of liability for consequential or incidental damages.
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Si vous avez acquis votre produit Samsung Telecommunications America au
CANADA, la garantie limitée suivante vous concerne :

GARANTIE LIMITEE

GARANTIE LIMITEE

Samsung Telecommunications America garantit que(a) la performance du Logiciele
sera substantiellement en conformité avec la documentation qui accompagne le
Logiciele, pour une période de quatre-vingt-dix(90) jours a compter de la date de
réception ; et(b) tout support technique fourni par Samsung Telecommunications
America sera substantiellement en conformité avec toute documentation afférente
fournie par Samsung Telecommunications America et que les membres du support
technique de Samsung Telecommunications America feront des efforts raisonnables
pour résoudre toute difficulte technique découlant de l'utilisation du Logiciele.
Certaines juridictions ne permettent pas de limiter dans le temps I’application de la
présente garantie. Aussi, la limite stipulée ci-haut pourrait ne pas s’appliquer dans
votre cas. Dans la mesure permise par la loi, toute garantie implicite portant sur le
Logiciele, le cas echéant, est limitée a une période de quatre-vingt-dix(90) jours.

RECOURS DU CLIENT

La seule obligation de Samsung Telecommunications America et de ses fournisseurs
et votre recours exclusif seront, au choix de Samsung Telecommunications America,
soit(a) le remboursement du prix payé, si applicable, ou(b) la réparation ou le
remplacement du Logiciele qui n'est pas conforme a la Garantie Limitée de Samsung
Telecommunications America et qui est retourné a Samsung Telecommunications
America avec une copie de votre recu. Cette Garantie Limitée est nulle si le défaut du
Logiciele est causé par un accident, un traitement abusif ou une mauvaise application.
Tout Logiciele de remplacement sera garanti pour le reste de la période de garantie
initiale ou pour trente(30) jours, selon la plus longue de ces périodes. A I’extérieur
des Etats-Unis, aucun de ces recours non plus que le support technique offert par
Samsung Telecommunications America ne sont disponibles sans une preuve d’achat
provenant d'une source authorisée.

AUCUNE AUTRE GARANTIE

Dans la mesure prevue par la loi, Samsung Telecommunications America et ses
fournisseurs excluent toute autre garantie ou condition, expresse ou implicite,

y compris mais ne se limitant pas aux garanties ou conditions implicites du caractere
adequat pour la commercialisation ou un usage particulier en ce qui concerne le
Logiciele ou concernant le titre, I'absence de contrefaaon audit Logiciele, et toute
documentation ecrite qui lI'accompagne, ainsi que pour toute disposition concernant le
suport technique ou la faaon dont celui-ci a ete rendu. cette garantie limitee vous
accorde des droits juridiques specifiques.
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PAS DE RESPONSABILITE POUR LES DOMMAGES INDIRECTS

Samsung Telecommunications America ou ses fournisseurs ne seront pas
responsables en aucune circonstance pour tout dommage special, incident, indirect,
ou consequent quel qu’il soit(y compris, sans limitation, les dommages entraines par
la perte de benefices, I’interruption des activites, la perte d’information ou toute autre
perte pecuniaire) decoulant de l'utilisation ou de I'impossibilite d'utilisation de ce
Logiciele ainsi que pour toute disposition concernant le suport technique ou la faaon
dont celui-ci a ete rendu et ce, meme si Samsung Telecommunications America a ete
avisee de la possibilite de tels dommages. La responsabilite de Samsung
Telecommunications America en vertu de toute disposition de cette convention ne
pourra en aucun temps exceder le plus eleve entre i) le montant effectivement paye
par vous pour le Logiciele ou ii) us$5.00. Advenant que vous ayez contracte par
entente distincte avec Samsung Telecommunications America pour un support
technique etendu, vous serez lie par les termes d' une telle entente.

La présente Convention est régie par les lois de la province d’Montreal, Canada.
Chacune des parties a la présente reconnait irrévocablement la compétence des
tribunaux de la province d'Montreal et consent a instituer tout litige qui pourrait
découler de la présente aupres des tribunaux situés dans le district judiciaire de
Ontario, province d'Montreal.

Au cas ou vous auriez des questions concernant cette licence ou que vous désiriez
vous mettre en rapport avec Samsung Telecommunications America pour quelque
raison que ce soit, veuillez contacter la succursale Samsung Telecommunications
America desservant votre pays, dont I'adresse est fournie dans ce produit, ou écrivez
a: Samsung Telecommunications America Sales Information Center, 2700 NW 87"
Avenue, Miami, Florida 33172, USA.
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Conventions

The following special paragraphs are used in this document to point out information
that must be read. This information may be set-off from the surrounding text, but is
always preceded by a bold title in capital letters.

WARNING

Indicates a potentially hazardous situation which if not avoided, could result in death
WARNING or serious injury.

>

CAUTION

Indicates a potentially hazardous situation, which if not avoided, may result in minor or
CAUTION moderate injury. It may also be used to alert against unsafe practices.

>

= NOTE
"‘?’ Indicates additional information as a reference.
NOTE

OPERATION PROCEDURES

r=

Indicates the operation procedures that should be executed in order.

ibcs Indicates the features available only with the OfficeServ500 MP 2.03 or later, and

iDCS500 MP 1.29 or later.

OfficeServ

Indicates the availability only with the OfficeServ500 MP 2.03 or later.

Revision History

EDITION DATE OF ISSUE REMARKS

00 10. 2003. First Draft
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CHAPTER 1
Introduction

1 OfficeServ Call Overview

OfficeServ Call is a call manager application with support for contact management,
scheduling and call logging, as well as providing access to some keyset facility
programming.

Some Samsung Key Telephone Systems, such as iDCS500, can display
caller/receiver information on the LCD panel of their subscriber’s digital phone. If
you install OfficeServ Call Plus, make up its database, and the CID is available,
OfficeServ Call Plus searches the database by CID and sends the searched result to
the Key Telephone system. This searched information is displayed on the LCD of the
subscriber’s phone.

1.1 Station Setup Services

You can control your station parameters using these services. You can set/reset DND
(Do Not Disturb), Call Forwarding, etc, using the simple user interface provided.

1.2 Call Control Services

You can access all the basic and extended services of your Samsung DCS Key
Telephone System using OfficeServ Call. You can make calls, answer calls, release
calls and manage multiple calls at your desktop. You can also establish multiparty
audio conference through OfficeServ Call without having to remember any PBX
feature codes. Some special features like redialling and continuous dialling are
supported.

1.3 Directory Services

OfficeServ Call allows you to maintain multiple phone books of your choice to keep
track of your contacts. You may also print all your contacts' information in four
different formats. OfficeServ Call directories provide Drag and Drop functionality for
easy call control. The Directory Services feature also allows OfficeServ Call to
identify the caller if the contact information is available in OfficeServ Call or other
applications using a Dynamic Data Exchange (DDE) mechanism.
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1.4

1.5

1.6

Page 1-2

Scheduler Services

OfficeServ Call allows you to schedule a telephone call or activation of some of the
station setup options for execution at some later point of time. A note that will show
at the time of execution may be entered to explain why this call or feature was
scheduled.

A pop-up window gives you the option to cancel any scheduled item at the scheduled
time of execution or to change the time of execution.

Call Log Services

OfficeServ Call’s Call Log maintains a record of all incoming and outgoing calls
from the keyset while the application is active.

Call log records contain a Notes field for recording information about a particular call
and a Keyword field to enable the logs to be searched. OfficeServ Call allows you to
print individual Call Log records, selected Call Log records or an entire Call Log.
This will allow you to archive hard copies of the logs for later perusal.

BLF View

The BLF view is a distinctive new feature of the version 5.1. If you are using a Key
Telephone system, you can monitor all the stations and trunks in the BLF view.

If you are using INFOREX/IAP/DCS-Gateway, you can monitor the registered
telephony lines in the BLF view.

You can drag a connected call from the call control view and drop the call to the BLF
view to transfer it. You can also make a call or pick up a call by double clicking the
BLF.
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CHAPTER 2
Installation

1  System Requirements

e Computer System : Windows NT 4.0-Service Pack 4 or later/Windows 2000
series/Windows XP/Windows98/Windows ME

e TAPI 2.1 or higher

» Database Engine : Microsoft Jet(4.0 SP3 or higher), MDAC(2.7 or higher)

e ‘File and printer sharing for Microsoft Networks’ has to be enabled if you want
to open a network phone book

2 How to Install

Before you run setup ;

You must find out the IP address of the PC on which VCD-Linker is installed.
OfficeServ Link distributes the messages from the Key Telephone system to each
client. You may need to ask your Key Telephone system administrator for this IP
address.

* RunOS Call 5 1 Eng.exe. Or,
* Run Disk1\Setup.exe.

If you run OfficeServ application package setup, mark OfficeServ Call.
Follow the instructions in the Setup program. These instructions are described below.

1) On Starting setup you will see the message box shown below.

x

jj) If wou have the Smart Control Metwork or older iDCS Call installed on wour P, cancel sekup and uninstall the older
wersion First,
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If you have Smart Control Network or OfficeServ Call 5.0 is installed, click
cancel at the welcome dialog box, exit setup, and uninstall the older version.

Click the Next button in the Welcome dialog box to continue Setup or the
Cancel button to exit Setup.

‘Welcome to the InstallShield Wizard for
OfficeSery Call

The InztallShield® wizard will inztall OfficeSer Call on
your computer. To continue, click Nest.

< Back

Cancel |

For Windows 95 Users : If you have Microsoft TAPI 2.1 installed on your PC,
you can run OfficeServ Call 5.1

2) Read carefully the Software License Agreement. After reading the Software
License and if you accept all the terms of it, click Yes button.

InstallShield Wizard

Licenze Agreement

Flease read the following license agreement carefully.

Press the PAGE DDWHMN key to zee the rest of the agreement.

Software Licenze Agreement & Limited YW arranty ﬂ
For OfficeSers Call
Samsung Electronics Co., LTD.

IMPORTAMT, READ CAREFLILLY :

Thiz Samzung End-User License Agreement [ELILA] iz a legal binding agreement bebween
ywou [either an indiwidual or an entity] and Samzung for Samszung sofbware product
identified above, which includes computer software and may include printed maternial, and ;I

Do you accept all the termz of the preceding License Agreement? |F you choose Mo, the
setup will cloze. Toinstall OfficeSery Call, pou must accept this agreement.

IrztallS hield

< Back Tez MHao
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3) Next, You will see the Switch Type Dialog Box. Choose your switch type.

InstallShield Wizard

Switch Type

Select the Type of the switch you're using.

" IDCS Series
" Other DCS Key Telephone Systems

ImztallEhield

< Back | Mest » I Cancel |

4) Choose the destination location where OfficeServ Call will be installed.

Install=hield Wizard

Choose Destination Location

Select folder where Setup will install files.

Setup will inztall OfficeSery Call in the following folder.

Toinztall bo this folder, click MNest. Toinstall to a different folder, click Browse and select
another folder.

Destination Folder
(E:\...\Samsung ElectronicssOfficeSery Call Browse... |
InstallZhield
< Back Cancel
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5) Next, you will see the Select Components Dialog Box. Choose the components
you want to install.

Shield W

Select Components

Chooze the components Setup will install.

Select the components you want to install, and clear the components you do not want to
install

i — Dezcription

..l OfficeSery Call Plus Desktop Call Control 71
Application

Space Reguired on C: 53508 K
Space Available on C: 9035616 K
IrztallS hield

¢ Back I Mest > I Cancel |

6) The following dialog box appears. Click Next button after entering the program
folder name.

Installshield Wizard

Select Program Folder

Flease select a program folder.

Setup will add program icons to the Program Folder ligted below, vou may tepe a new folder
name, or select one from the exizting folders list. Click Next to continue.

Frogram Folders:

E wizting Folders:

AC =
Administrative Tools
Ahnlab
Eazy0perator
Games

Microzoft Office Tools
Microzoft Visual Studio B.0
Mortorn Antivirus

Sarnsung ﬂ

| mstallShield

< Back | MHest » I Cancel |
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7) Files are copied to your selected directory.

When you uninstall the OfficeServ Call, the databases are not deleted. If you

have installed the OfficeServ Call before, you will see the following dialog
boxes.

guestion =
P

\"‘»l‘) Do wou wank to overwrite the phonebook database File?

Yes | Mo I

Select Yes or No button. If you select Yes button, your previous Contact
Database file is deleted and the new empty database file will be overwritten.

/1 Smart Control Network database is not compatible with OfficeServ Call database.
%

NOTE

x|
?)

\:/ Do ol wank ko overwrite the call log database File and the BLF configuration database file?

Yes | Mo I

Select Yes or No button. If you select Yes button, your previous call log database
and BLF Database file is deleted and the new empty database file will be
overwritten.

/.' If you don't have MDAC(Microsoft Data Access Components) 2.7 or higher installed
/Z/ on your PC, MDAC setup will appear.

NOTE Accept the license agreement, follow the MDAC 2.7 setup procedure, and close the
setup dialog.

The OfficeServ Call setup will be resumed after the MDAC 2.7 setup done.
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8) Change the dialling properties, if needed. The dialog box below shows the
properties.

Dialing Properties K

My Locations I Telephany Drivers I

| arn dialing from:

MHew. . | Eemnvel

| am in thig countryfregion; fuea code:

IKnrea [Republic of) j |2 fLreaEade Hules., |

—When dialing from here

To access an outside line:

For local calls, dial I

For long distance callz, dial Ig

" To disable call waiting, diak | -|

Dialusing: & Tome dial ¢ Pulse dial

™ For long distance calls, use this calling card:

[Mane (Direct Dial | Calling Card.. |

)4 I Cancel | e i) |

9) When the following Communication Parameter Setting dialog box appears, enter
the IP address of OfficeServ Link in the Server IP Address edit box. If you enter

the wrong IP, OfficeServ Call won’t be executed. You can leave Port No and
Trace type as they are.

Cormrunication Parameters

- x|
—Connect to Server [ YOC Linker]
Server [P Address @ | 1,111
Server Pot Mo @ | B000
— Trace Type

&+ flone  Level1 Lewel 2

| i3 | | Cancel | | About
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10) If you want to run OfficeServ Call when you start Windows, click Yes button in
the following message box.

queston =

?I‘) Do wou wank ko add the OfficeSery Call icon to the starkup Folder?

S
Yes | Mo I

11) If OfficeServ Call has been installed successfully, you will see the following
message. Click Finish button to complete the Setup.

InstallS hield Wizard Complete

Setup has finished instaling OfficeSery Call on your computer.

Cancel

¢ Bach
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CHAPTER 3

Overview of OfficeServ Call

When OfficeServ Call is run for the first time, a dialog “Select A Subscriber Line”
will appear to allow the user to select a phone line from a set of lines configured for

him/her.
" Selet A Subscriver Line =
Lines: [DCS Line 2017 =]
&ddress: |2IZI1'." ;|
Service Provider Information:
Samsung DCS Service Provider
[ Ok ]7 Cancel L Help

After selection of a Phone Line, the same line will be opened each time the
OfficeServ Call is run. The user has got the option of changing the phone line by
selecting [PhoneLine] option from the main menu under the [Option] menu item.
When you start OfficeServ Call, the main screen is displayed.
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= DfficeServ Call - root - 2001 e
J Edit " Directory ' Call Cortral ' Station Setup!| Option | Help |
Selected [tern
m TRLATSAGE

Mamea Company Office Home MMobile

Status Bar : |Fwd None |DND |Ln~|:i<ed |CaIIEack |M3g List |Aulﬂ Ans

The table below describes the items shown in the main screen :

Table 3.1 Main Screen

Item Purpose

Status Shows the status of your application i.e. the connection status, your windows
login name, telephone extension, and Station Programmed Message.

Menu Bar Shows the different menu options categorized by the services provided
Selection View Selection View is used to access various OfficeServ Call services.
Detailed List View You can view the detailed contents of all the OfficeServ Call services. The

Personal PhoneBook is selected by default. In Detailed List View, Directory
Services displays the contents of all the contacts. Its contents are as
follows : Name, Company, Office phone, Home phone, Mobile

Scheduler Services displays the details of all the scheduled items.
Its contents are as follows : Function, Frequency, Time, State of Schedule

Call Log Services displays the details of the logged calls. Its contents are as
follows : Name, From/To, Date, Duration, Status

Call Control View You can perform call control options like dialling, transferring a call,
conferencing, etc.

Status Bar You can see the current status of your telephone such as DND, Call
Forward, Msg List(list of stations that left messages), Call Back (station on
which Call Back is set.), and whether your station is currently locked.
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1 Status Bar

The Status Bar shows the status of your station such as DND(Do Not Disturb),
Locked, Msg List (list of stations that left messages), etc. if you set your station
parameters with various features supported by your DCS keyset. The illustration
below shows the Status Bar..

|.€kll Fwd |E}r\3- |L0cked |Ca Back |r-.-1ng List [Auto Ans

The highlighted panel indicates that the corresponding features are set.

Table 3.2 Status Bar

Status Description

Call Forwarding Type If you have set Call Forwarding or Follow me.

DND If you have set your station to Do Not Disturb mode.

Locked When the station is Locked.

CallBack If your station has set a call back on some other station.

Msg.List If some other station has left a message for you.
If there are voice messages left in your voice mailbox™°S.

AutoAns Indicates AutoAnswer set for any call types like Internal, External, Hold
Recall etc.

*  Set/reset of station feature made easy
You can set/reset the above station features by double clicking in the
corresponding panel.
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2 Selection View

You can select the item displayed in the Detailed List View from the Selection View.

Directory button : Local Phone Book(Directory Service)
Network button : Network Phone Book(Directory Service)
Scheduler button : Scheduler Service

Log button : Call Log Service

If you click on each item, you can see the detailed menu items.
In case you click on Local Phone Book :

FindResultz

Cther
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CHAPTER 3. Overview of OfficeServ Call

3
3.1

3.2

3.3

Detailed List Views
Directory Service

Marme Cormpany Dffice Horne

Scheduler Service

Function Frequency Tirne
[]33 Do Mot Digturb “Weekly  EwverpMon &00PM T..  Res.
@ Set All Callz Pw/D to 2002 Once From? /232002 312F...  Sch...
[]=§'> bake Call to 2021 D aily From312 P To 814 ...  Sch..
Station Lok, Once Froms /2242002 813 F...  Sch...

Call Log Service

MNarne From,/Ta late Duration Status
% S Lee 201 07/22 0814 P 00:00:01  Connected
(% 5. Lee 2021 07422 0314 Prd 000000 Connected

Call Control View

The lower end of the main window is Call Control View

Mumber | M ame | Statusz | Diuration | Details

[]‘% 2021 5. Lee ... LConnected 00:00:12

al |

2
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CHAPTER 4
Configuration

You can set various options provided in the OfficeServ Call software using the
submenus under the Option menu.

Table 4.1 Option Menus

Option

Purpose

Open BLF View

Opens Busy Lamp Field window.

Open EasySet

Opens the EasySet Login Page in the web browser

Call Natification Method

To notify you about caller detail and Database Option
between OfficeServ Call and Outlook

DDE

To set the DDE Option for displaying the Contact
Information

Database Synchronization

To synchronize the local phone book with the network

phone book if it is connected.

Phone Lines

To select the Device and Address assigned for you.

Set Environment-> Station Password

To save the station pass code for the features such as

Station Lock, Station Programmed Message, and so on.

Set Environment->Page Zone Name

To set page zone names

Set Environment->Time Out

To set the time out for various services

Set Environment->EasySet URL

To change the EasySet URL.

Set Environment->System Tray

To enable/disable the Window Tray option

How Do You Open BLF View?

If you select this option the BLF window will be opened.
Refer to the chapter 7 for the details of the BLF view.
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2

3.1

Page 4-2

How Do You Open EasySet?

This feature works only if your Key Telephone system supports EasySet, and EasySet
has been installed on a web server on your site.

If you select the Open EasySet option for the first time, the EasySet URL dialog will
appear.

" Enter EasySet URL )

Enter the Easyzet URL [http: /41,

[http: ¢

- Cancel )

The URL should begin with “http://’. If you click on OK, the entered URL will open
in the web browser.

This URL is saved and used from now on. If you want to change the URL, select
Option—>Set Environment->EasySet URL.

The F12 function key is the hot key of ‘Open EasySet’

How Do You Change DDE Options?

To change DDE(Dynamic Data Exchange) related options, select Option—>DDE.
option from the Option menu.

DDE Settings
Reinitialize DDE, ..
Uninitialize DDE, ..

DDE Settings

Check the “Enable DDE for Incoming Calls’ checkbox if you want DDE for

incoming calls. You can specify the call type, i.e. enable DDE for internal incoming
calls or external incoming calls or both. You can also specify whether the contact
search should be based on Caller ID or DNIS(Dialed Number Identification Services).

Select the database application of your choice, such as GoldMine etc. This
application will be a DDE server and OfficeServ Call will be a DDE client.. Enter the
selected application’s EXE file path in the program’s ‘Path’ box. You can even
browse to find the EXE file using the Browse button.
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3.2

Enter the database file in the database’s *Path’ box. This is the file that contains your
contact records. The Test button helps you to check whether you have entered the
selected application's EXE file path properly. See ‘DDE Support in OfficeServ Call’
for more information.

Reinitialize DDE/Uninitialize DDE

If you want to disable DDE while maintaining the DDE settings, select the Un-
initialize DDE option. To enable the DDE without changing the current DDE options,
select the Reinitialize DDE option.

The DDE connection is closed when you close the DDE server application. If you
want to recover the DDE connection without restarting the OfficeServ Call, use the
Reinitialize DDE option.

However, if you have selected “Other’ as a DDE server application, you have to
launch the DDE server application prior to selecting the Reinitialize DDE option.
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4

4.1

How do you set up Call Notification?

Click on the Options menu and select the Call Notification Method. There are
General options and Database options.

How Do You Configure General Options?

»» Dizplay Call Detailz

[+ For Incarming |nkermal Calls
[+ For Outgaing Calls

»» On Ihcoming Call
[~ BEring OfficeSery Call to frant
¥ Minimize OfficeSer: Call on hanging up
[~ Play Sound Far Incoming Calls

File M arme; Browse

| [ Test

[ Ok Il Capeel ! ' Help !

4.1.1 How Do You Display Incoming Call Details?

For External Calls

Select the ‘For Incoming External Calls’ option if you want to identify the external
caller. A dialog box, or property sheet, will appear (figure below), with which you can
identify the caller if the caller’s number is available in the Directory database.

For Internal Calls

Select the “For Incoming Internal Calls’ option if you want to identify the internal
caller.

A dialog box, or Property sheet, will appear (figure below), with which you can
identify the caller if the caller's number is available in the Directory database.
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4.1.2 For Outgoing Calls

4.1.3

414

4.1.5

Select the “‘For Outgoing Calls’ option if you want to identify the outgoing called
number. A dialog box will appear (Figure below) with which you can identify the
number, if the given number data is available in the Directory database.

) Wihin 5. Lee Office 1 82 31 15883366

Co. Samsung Elec. Email 1

Dent Metwork R0 Office

Title |Engineer vl Addr.

Lok [ Cangel |

If there is more than one contact in the Directory database which matches the
incoming phone number, then, the first contact which matches will be shown.

NOTE

How Do You Bring OfficeServ Call to the Front for an Incoming Call?

Select the “Bring OfficeServ Call to Front’ option if you want OfficeServ Call to be
maximized automatically on an incoming call while it is running in the minimized
mode.

The application also comes to the front if it’s in the background. If this option is not
selected-for an incoming call, the minimized OfficeServ Call window will flash.

How Do You Play a Sound File for an Incoming Call?

Clicking on the “Play Sound for Incoming Calls’ option causes a sound file to be
played through the multimedia card on the PC when a call comes in. You can select
the *.wav file from the Open dialog box by clicking the Browse button. You can test
the wave file that you have selected by clicking the Test button.

How Do You Minimize OfficeServ Call when an Incoming Call dropped?

Clicking on the “Minimize OfficeServ Call on hanging up’ option causes the
OfficeServ Call to be minimized when an incoming call dropped. This option takes
effect only when the System Tray option is enabled.
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4.2 How Do You Configure Database Options?

" Call Notification - Database =
[v Search OfficeSers Call Contacts
[ Sawve all contact notes in my computer
[ Search Outlook Contacts Froperies
[ Search'web Contents Froperies
| —pT p—— |
! Ik ' Cangel ! Help

If you have set a ‘Display Call Details’ option (above), the OfficeServ Call searches
for some database record to get calling or called party records with phone number as
a key. You can choose which database to search. Currently OfficeServ Call supports

the OfficeServ Call Contacts and Outlook Contacts

If you are using a network phone book, the contact note will be stored in the
ContactNotes folder under the network phone book folder. If you mark the ‘Save all
contact notes in my computer’, all contact notes will be saved in your local

ContactNotes folder afterwards.

If you want to use other PIMs, refer to DDE Support in OfficeServ Call, Chapter 12.

4.2.1 How Do You Configure Outlook Contacts Searching Properties?

Databaze Telephone Mask Formats

— Contact Database

Falder Marne : IEontacts Browse. . |
— Mazk Formats
Mew Mazk : I
Add Hemave
Awailable
Sdd Eemove |
betive ;[0 ﬂ
RO,
[eiaty e eieed LI

1
¥

Canicel |
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The Properties button displays a dialog that gives details for the Outlook Contacts
searching options.

Mask Formats

You can convert the OfficeServ Call phone number format to the one used in your
Outlook contacts by applying a mask to the number.

It is important to have been consistent with the format of numbers in Outlook. Every
different format will require a different mask, and the more masks you have the
longer a search can take. It may be worthwhile editing in Outlook to reduce these.

Once you have entered your required masks, delete any unwanted masks, and move
the most commonly needed ones to the top of the mask list. This list is accessed in
order by the search program, and tailoring the order can reduce the time required for
the search.

OfficeServ Call will be passing a phone number in international format. For Australia
this is 11 digits, starting with 61 as the country code, then a single digit for the area
code, then the 8 digits of the local number. So, for example, a typical Melbourne
number may look like 61398722900.

It is unlikely anyone would store a number in this format in Outlook. A typical format
for Outlook, for the same number, would be (03) 9872-2900.

A caution is that Outlook formats vary. Outlook phone numbers are configurable into
any format the user wants to use. The task of the mask is to convert the inherent
OfficeServ Call format into the Outlook format.

The mask can be constructed of the characters +, -, (,), 0to 9, B (= blank),
D (= delete character), and X (wild card character).

To follow the above example through and make a mask to translate 61398722900 to
(03) 9872-2900, go through the logic from the first character of the OfficeServ Call
format and Outlook format to the last, adding and subtracting characters. So you
proceed as follows:

OfficeServ Call format Outlook Contacts format
61398722900 (03) 9872-2900

From the OfficeServ Call format you need to delete the 61 country code {DD}, add a
left bracket and a 0 {DD(0}before you use the first digit of the OfficeServ Call
format number (in this example a 3, but you use the X wild card to generalize the
mask) {DD(0X}.
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Then you want to add a right bracket, followed by a space (blank = B) {DD(0X)B}.
Then 4 digits of the OfficeServ number are to be used {DD(0X)BXXXX}.

Next we need to add the hyphen, *-* to the format {DD(0X)BXXXX-}.

Then follow the last 4 digits {DD(0X)BXXXX-XXXX}.

So the mask required in this example is DD(0X)BXXXX-XXXX

As a second example, the international format for an example mobile number may be
61413441992,

The Outlook format may be 0413 441 992

The mask needed to convert is then DDOXXXBXXXBXXX

Summary/Rules:
Wherever we have a digit in the OfficeServ Call number that we wanted to use in the
Outlook format we use an X.

Whenever we have any digits in the OfficeServ Call number we don’t want to use in
the Outlook format, for example the country code, we delete them using D

If there are other characters in Outlook that we don’t have in the OfficeServ Call
format, we add them in, providing they are allowable characters.

The mask is created in the *‘Database Telephone Mask Formats’ dialogue box, in the
‘New Mask’ entry panel. Click ‘Add’ to move it to the ‘Available’ panel, and then
‘Add’ to make it ‘Active’.

Remember to remove all unwanted masks, and move your most commonly required
masks to the top of the mask list using the arrows on the right of the *Active’ box.

You may need to keep XXX or XXXX if you want to trigger on internal calls.

To deactivate a mask, select the mask in the ‘Active’ box and click on the ‘Remove’
button above the box. The selected mask will be moved into the ‘Available’ box.

To completely remove a mask, move the mask from the “Active’ box into the
‘Available” box first. Then select the mask in the *Available” box and click on the

‘Remove’ button above the “Available” box.

Note: Easy Call and Outlook both get your location information for dialling from the
Telephony settings of your Windows system.
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CHAPTER 4. Configuration

Contact Database

You can choose the folder in which the record to be searched. It is set Contacts folder

by default.

If you want to change, click on the Browse button, and the following dialog box will

appear.

Contact Database Information

Cutlook: adminiztrator
- Microsoft Mail Shared Folders
= Personal Folders
----- Deleted ltems

----- Outhox
----- Sent [tems
----- Calendar

- Buginess

o |

]

The Contact Database Information dialog box will show the entire folders of your
Outlook program. You can select only a Contacts folder or its sub folders.

4.2.2 How Do You Configure Web Contents Searching Properties?

If you want to open a web related to [CLID] or [DID], mark the ‘Search Web
Contents’ option in the Database option dialog.
Then click the ‘Properties’ button and enter the web page request string in the dialog

box.

" Enter the Request String

Eniter the request string to open a web page with [CLID] or
[,

|http: 2/

=T
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For example, if you want to search the [CLID] in Google, the request string will be;
http://www.google.com/search?ko&qg=[CLID]

The OfficeServ Call will replace [CLID] with the caller’s telephone number.

If you want to search by DID, put [DID] instead in your request string.

Then the OfficeServ Call will replace [DID] with the dialed number.

The request string varies depending on the web sites you want to open.
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5 How Do You Set Database Synchronization
Options

This option is available only when the network database is connected. If you have the
same contact record on your local phone book and the network phone book, the
previous one will be updated.

If you select the Set Environment->Database Synchronization, an OfficeServ Call
Database Synchronization Scheduling Dialog box will appear.

Select the month, week, and specify the time. This scheduler should be running on
that scheduled time to execute the scheduled database synchronization.

If you click on Apply button, changes will be saved. If you click on Cancel button,
changes will not be saved but the synchronization scheduler will remain running.

If you click on Close button, the scheduler will be terminated.

E_g Scheduler - OfficeSery Call DE Sy -10] x|
— [~ FRun DB Syncher every manth
an: I] LI at: IDDDD j
— - FRun DB Svncher every week
on: [SUR =] 3t [oo:00 =
- [~ Fun Once Immediatelyl
on' [2003-08-17 =] 3t [19:45 =
Apply | Cancel | Close |
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6 How Do You Change Phone Lines Options?

To change the currently used phone line, select Option—>Phone Lines. from the

Option menu.
" Selet A Subscriver Line =
Lines: |DCS Line 2017 |
Address: I 2017 j
Service Provider Information:
Samsung DCS Service Provider
T Haln, |
( oK |' Cancel ' Help

From the above dialog box, ‘Lines’ means the current selected line and ‘Address’
means the real phone address.

" Selet A Subscriver Line =
Lines: OCS Line 201 =]
Address; D Line 2018

DCS Line 2019
] ] DCS Line 2020
Service Provider IDCS Line 2021
5 DCS Line 2022
NN DS Line 2023
DCS Line 2024
( Ok ' Capcel ! L Help

When you click the dropdown button of Lines you will see a list of available lines.
You can select one of those lines.
You have to select a line (such as 2XXX, 3XXX) which corresponds to your real

phone line.
After changing the current line(201->202), you will see the next dialog box.
E

L] E DS Line 201 has been closed!
[ ]
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o
L] E DS Line 202 has been opened!
L

Now you can use the new line.

7 How Do You Set Environments?

7.1 Station Password

Select the Option—>Set Environment-> Station Password option to set the Station
Password.

" Enter Password

Enter the password, [+

| oK. | Capcel |

You will be asked to enter the station password when you try to lock/unlock your
keyset, also to get the station programmed message list, or to open the BLF window,
if this password has not been set.
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7.2 Page Zone Names

Select the Option-> Set Environment->Page Zone Name option to set Page Zone
Name in the Page Zone Names dialog box.

Page fone Names

Faging £orne:

Zone Mame:

[ 0k T Capcel T &pply Help !

Select the zone you want to set and click on OK button.

7.3 Time Out Parameters

Click on the Options menu and choose the Set Environment - Time Out option.
When the Time Out dialog box appears, you can set the time out, in seconds, for the
Auto Answer, Call Notifier and Dial Duration(retry) intervals.

Timeout ¥alues

Auto Answer |3 :I {sec)
Call Notifier [10 = (sec
Dial Duration |3':| :I {zec)

( Ik I" Cancel ! Help

Table 4.2 Timeout Options

Option Purpose
Auto Answer Sets the time for the OfficeServ Call to answer automatically
Call Notifier Sets the time to clear the call notifier window
Dial Duration Sets the time to retry, if you want to dial continuously

Page 4-14
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731

7.3.2

7.3.3

7.4

How Do You Set Time Out for Auto Answer?

The timer value entered in this field determines the delay before the program will
automatically answer a call, if that type of call has been flagged for Auto Answer.
You can enter the time out value in the AutoAnswer field of the Time Out dialog as
shown above. Enter a value between 1 and 60.

How Do You Set Time Out for Call Notifier?

The timer value entered in this field determines the length of time the Call Notifier
window will remain open. You can enter the time out value in the Call Notifier field
of the Time Out dialog as shown above. Enter a value between 3 and 300.

How Do You Set Dial Duration for Continuous Dialling?

The timer value entered in this field determines the length of time the application will
wait before redialling when the Continuous Dial feature has been activated. You can
enter the retry value in the Dial Duration field of the Time Out dialog as shown above.
Enter a value between 10 and 300.

EasySet URL

Click on the Options menu and choose the Set Environment->EasySet URL option.
When the Easy Set URL dialog box appears, you can enter the EasySet URL used to
connect the easy set server in that dialog box.

" Enter EasySet URL

Enter the Eazyzet URL [http: /4.

[t

CCaneel)

Some earlier Samsung Key Telephone systems may not support EasySet. Ask your
Key Telephone system administrator whether it can be supported. You will also need
to determine the EasySet URL.

When you run OfficeServ Call and EasySet at the same time, the station setup

options such as DND set by OfficeServ Call may not be updated instantly on EasySet.
You can refresh the EasySet status by clicking the ‘Reload’ button in EasySet.
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7.5

7.6

1.7

System Tray

When you want to load/unload OfficeServ Call into System Tray, select Set Environment
->System Tray option.

If System Tray option is enabled, the notification window shown below will be
displayed at the bottom of right corner in your monitor for an incoming call.

Rina. Rina.__.

20

A 5. Lee
\i“:ﬁ Samsung Elec.

Engineer

If you click on this window, the OfficeServ Call Main window will appear, and this
window will disappear. This notifier will disappear when the “Call Notifier’ timer
expires. See the ‘Time Out Parameters’ section for the details of the timeout.

Only CID is available when no matching contact is found.

Call Control Buttons with Text

When you want to see the call button description with the call control buttons, select Set
Environment - Call Control Buttons with Text.

BRAPT200H

DMAL | ANS  DROP, HOLD| XFER CONF| LNR | CONT

If you want to hide the text, toggle the Set Environment - Call Control Buttons with
Text option.

Free Dial Option

If you want to dial a number on the other application, such as Internet Explorer,
Microsoft Word, or Notepad, you can utilize the [Free Dial] feature of the OfficeServ
Call. To use the [Free Dial] feature you need to activate this feature.

Select Set Environment > Free Dial, the you will see a option window like this.
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Free Dial Options i i &

W CTRL + [ SHIFT + & ALT + ID VI

¥ Preview before dial.

[ oK ' Capcel !

Mark the “‘Enable Free Dial’ checkbox and choose hot key to call the [Free Dial]
feature.

Note that the hot key does not conflict with the other applications you are running.
If you want to confirm the number to be dialed before making a call, mark the
‘Preview before dial’ checkbox.
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Station Setup

You can set your station parameters with various features supported by your DCS
Keyset. This menu has the following options.

Table 5.1 Station Parameters

Iltem

Purpose

Station Lock/Unlock

Locks/Unlocks the station from making or receiving any call

Station Prog. Msg.°fcese

You can leave a Station Programmed Message for your station.

Do Not Disturb

Sets/Resets your station to Do Not Disturb mode

Call Forward

Forwards calls from your station to another station (or voicemail)

Follow Me

Redirects calls from another station to your station

Message List

Displays the list of messages left by other stations on your station

and the number of messages left in your voice mail box .

Call Back Status

Displays the station number or trunk number which you have set for
a call back.

Auto Answer

To auto answer after the time set in the Time Out option

Auto Trunk Call Back

To set trunk call back automatically when trunk is busy

Open EasySet

Opens the EasySet Login Page in the web browser

corresponding key telephone features. If some station setup features don’t work, ask

= The Station Setup features works only when you have the right to change the
%

NOTE

your key telephone system administrator your COS contents.

© SAMSUNG Electronics Co., Ltd.
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1 How Do You Set a Station Lock/Unlock?

1.1 How Do You Set a Station Lock?

You can lock your station using the Station Lock option. This prevents other people
from making calls through your station in your absence. It also prevents you from
receiving incoming calls.

" Station Lock =

Enter the pazsword ||

| Ok 'l Capcel | Help

Once you click on the Station Lock option, a Station Lock dialog box will appear.
Enter your password and click OK to lock your station. You can also double click in
the Locked panel of the Status Bar to change Station Lock/Unlock.

1.2 How Do You Unlock Your Station?

To unlock your station, click Station Unlock option in the Station Setup menu and
enter the password or double click in the Locked panel of the Status Bar to enter the
password in the dialog box.
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2  How Do You Set a Station Programmed Message?°" >

You can set a Station Programmed Message for your station if you are not available
to take a call.

" Station Prog. Msg. =

Select Message:

05 T 2 15

( (5[ ke 11753 Help

To Set a Station Programmed Message, click on Station Setup menu, and select
Station Prog. Msg. option. A Station Programmed Message dialog box will appear.
Then select the message from the pull down menu and click OK button.

The OfficeServ Call title bar will show the type of Station Programmed Message you
have left for your station. In the above case, the title bar will display OfficeServ Call-
INAMEETING

*= OMMiceServ Call - N A MEETING - 200 i

If you want to clear the message select ‘00 : Cancel Station Programmed Message’
option from the pull down menu of the Station Programmed Message dialog box.

e
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3  How Do You Set Your Station to Do Not Disturb Mode?

If you do not want to be disturbed with incoming calls, you can set your station to Do
Not Disturb(DND) mode.

3.1 How Do You Set/Reset DND on Your Station from Station Setup Menu?

Click on Station Setup menu, and select DND option. If there is an incoming call
when you have set your station to DND mode, the caller will get a DND message.
To reset your station from DND mode, select the DND option from the Station Setup
menu again.

3.2 How Do You Set/Reset DND on Your Station from Status Bar?

You have the easy option of double clicking in the DND panel of the Status Bar to
Set /Reset DND.

3.3 How Do You Set/Reset DND Using Hot Key?

Press F8 function key to set your station to DND mode. To reset your station back to
normal mode, press F8 function key again.
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4 How Do You Set Call Forwarding?

You can forward internal and external calls to another station. You can also forward
your calls from an external party to an external telephone number.

4.1 How Do You Set Call Forwarding from the Station Setup Menu?

Click on Station Setup menu, and select Call Forward option. The Call Forward
dialog box will appear (Figure below).

4.2 How Do You Set Call Forwarding from Status Bar?

You have the easy option of double clicking in the Forward panel of the Status Bar to
get the Call Forward dialog box.

" Call Forward

Faonvard Tope Faonward To

Al Calls | =l

= OnBusy I j

™ On Mo Answer I j

{~ On Busy/Mao Anzwe I j

" Extemnal Calls I j

{ DMD Fonward I j

oK T Clear T Capcel f Help !

Table 5.2 Call Forwarding Options

Option Purpose
All Calls Forward all Incoming calls
On Busy Forward Incoming calls to another station, if your station is busy
On No Answer Forward Incoming calls to another station, if you do not answer.
On Busy/ If call is Busy or No Answer, the call is forward to designated number
No Answer when you select this option.

External Calls

Forward your external calls to an external number
The external call forward will be disabled when you are using OfficeServ
systems. Instead, you can set an external numbers as a forward

© SAMSUNG Electronics Co., Ltd.
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destination regardless of the forward type with the OfficeServ systems

DND Forward Forward incoming calls to another station, if your station is set to DND

mode.
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4.3

Select the Forward Type. Enter the number of the other station in Forward To field
and click on Set button to enable the Call Forward.

You can also select the station from the Call Forward selection list to choose any of
the previously entered numbers.

destination regardless of the forward type. However the “External Calls” forward type

E ? If You are using OfficeServ 500, you can enter an external number as a forward
does not work with the OfficeServ500.

NOTE

How Do You Reset Call Forwarding?

Click on Station Setup menu, and select Call Forward option. The Call Forward
dialog box will appear. Click on the Clear button to clear all types of call forwarding
at your station.

Click on the Call Forward Tool Bar button to get the Call Forward dialog box. Click
on the Clear button to clear all types of call forwarding at your station.

If forwarding is set for any type of call, the Status Bar of your station will display this.
You can also double click on this highlighted panel of your Status Bar to get the Call
Forward dialog box.

How Do You Redirect Calls to Follow You?

You can redirect your calls from another station to your current station. Click on
Station Setup menu and select ‘Follow Me’ option. This will display the Follow Me
dialog box. Enter station number from which all the calls will be forwarded to you. If
there is an incoming call at that station, the call will be redirected to your station.

W
Station that shaould Fallow: I
L Ik 'l Capcel ! Help
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6

6.1

Page 5-8

How Do You Check Your Station’s Message List?

You can check your station’s message list and number of voice messages>* left in
your voice mailbox.

How Do You Check Your Station’s Message List from the Station
Setup Menu?

Click on the Station Setup menu, and select the Message List option to check whether
any other station has left a message for you when your station was busy or when you
did not answer. The message list will contain the station number that has left the
message for you. Station Setup menu’s Message List option will be disabled if no
station has left a message for you.

" Messages Waiting

Messages Left By :

T lear.
T Clear.

w) Clear &l

Cancel

[——
Help.

You can select the station, and call the station back by clicking the Dial button. You
can clear the selected message by clicking the Clear button or clear all the messages
by selecting the Clear All button.

If someone left a voice message in your voice mailbox, you can see the number of
messages left®S. 1t will be displayed VM(number of messages) shown above. If you
select the VM(#) entry and click the Dial button, you can connect to your mailbox.
Clear and Clear All buttons will not work with voice messages.

has been installed and is running on your switch, and your switch supports e

g ? You can control your voice mail using the OfficeServ Call only if the voice mail card
features.

NOTE
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6.2 How Do You Check Your Station’s Message List from the Status
Bar?

The Status Bar will show Msg List if another station has left a message on your
station. Double click in the highlighted panel of the Status Bar to get the Waiting
Messages dialog box.

7 How Do You Check Your Station’s Call Back Status?

Click on the Station Setup menu and select the Call Back Status option to check
whether you have left a call back message on any other station. This option will be
enabled only if you have set a Call Back on some other station. A Call Back dialog
box will appear showing the station number.

Press Clear button if you wish to clear the Call Back to this station.

" Call Back

Clear &l

Clear

017 j Close

Call Back Set On:

Help

The Status Bar will show CallBack if you have set call back on some other station.
Double click in this highlighted panel to get the above dialog box. If you have set call
back on more than one station, you can clear them one by one if needed.
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8 How Do You Set OfficeServ Call to Auto Answer?

Click on the Station Setup menu and choose the Auto Answer option. You can select
the type of call you want the station to auto answer from Call Types in the Auto
Answer dialog box.

" Auto Answer

Call Type

[T Calback

[ Intermal Call
[T Hold Recall
[T Transfer Recall
[T Extemal Call

Ok [ Cancel ! Help

If any of the Call Type options is selected, OfficeServ Call will automatically answer
that type of call after the time, which is set in the Time Out option. You have the
option of double clicking in the AutoAns panel of the Status Bar to change Auto
Answer options.

9 How Do You Set Auto Trunk Call Back?

To set trunk call back automatically, select the Auto Trunk Call Back option from the
Station Setup menu. To deselect the option, click on the Auto Trunk Call Back option
again. Note that Auto Trunk Call Back doesn’t work during conference calls and call
transfers.
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CHAPTER 6
Call Control Services

This chapter tells you about the Call Control Services. The bottom half of the menu
screen is called the Call Control View. The Call Control View is used to access call
control related services.

Murmber | Mame | Status | Duration | Details

al | i

The call view has buttons for various call control functions and a call list to display
the calls at the station.

Call List
Table 6.1 Call List
Header Purpose

Number For external calls, shows the caller id, if available; and it shows the trunk number
and the DNIS(Dialed Number Identification Services), also if available. For internal
calls, shows the station number.

Name Shows the name of the connected party.

Status Shows the status : incoming call, On Hold, On Hold pending transfer, On Hold
pending Conference etc.

Duration Shows the connected duration of the call

Details Shows whether the call is a Recall, Call Back, etc.
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Call Control Buttons

Table 6.2 Call Control Buttons

Buttons Purpose

To make a call

To answer a call or unhold a call

To release an active call

To hold an active call

To transfer an active call

To conference

To Toggle between calls(Consultation Transfer Case Only)

To Redial the last number

To Continuously dial the last number

E) €6 v o) &) v @)
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Call Control Menu

Table 6.3 Call Control Menus

Options Purpose
Dial To make an Outgoing call or to dial on the current call
Answer To answer an incoming call or retrieve a holding call
Release To release an active call
Redial To redial the last dialed number
Hold To hold an active call
Transfer To transfer a call to another station
Conference To conference

Make New External Call

To make a new outgoing external call

Continuous Dialling

To continuously dial the last dialed number

Redirect To redirect the incoming call to another station
Park To park the trunk call at another station

Pick Up To pick up a call from another station/group
Toggle To toggle between two calls

Page To page a zone

Send DTMF To send DTMF Tones

Call Back To set the busy/no answer station to call back

Leave Message

To leave a message for a busy station or a station which does not

answer
Camp On To indicate to a busy station that your call is waiting
OHVA To intrude into a busy station

My Voice Mail °°S To open your voice mailbox

Leave Voice Message °°°

To leave a voice message to other stations

Transfer to Voice Mail °°®

To transfer a connected call to an extension of voice mail

Call Recording with Voice Mail
iDCS

To record a connected call with your voice mail device

© SAMSUNG Electronics Co., Ltd.
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1 How Do You Make a Call?

1.1 How Do You Make a Call from the Call Control Menu?

Click on the Dial option, and the Dial dialog box will appear.

D|al
HoE -
-..

Click on the numbers in the dial pad and click on the Dial button to make a call.
You can click on the pull-down menu to select and dial any of the last 10 numbers
that you have dialed previously.

1.2 How Do You Make a Call Using Hot Key?

You can press the F2 function key to get the Dial dialog box to make a call.

1.3 How Do You Make a Call Using the Dial Button?

Click on the Dial icon to get the Dial dialog box to make a call.

)
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1.4 Other Ways of Making a Call

1.4.1 How do you make a call using Drag and Drop?

Select the contact to whom you want to make a call in the Detailed List View, when
using Directory Services. Drag and drop the contact into the Call Control View to
make the call. Office phone number is set as a default. If you drag from the home,
mobile or the pager column, the respective phone numbers will be dialed.

1.4.2 How do you make call by double clicking?

Double click on any telephone number field in the Detailed List View to have the
number dialed.

1.4.3 How do you make call from the contact?

Double click on the name or company field of any contact in the Detailed List View
to be dialed. Select the number you want to dial in the telephone number pull down
option. Select Dial in the pull down option to dial the selected number.

1.4.4 How do you make a call using the right click menu?

Select the contact that you want to dial in the Detailed List View and click the right
mouse button. A pop-up menu will appear. Select the Dial option to dial the contact’s
office number.
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2 How Do You Answer a Call?

When there is an incoming call, the status of the call is shown in the Call Control
View. If there is more than one call in the call list, you can select the call to answer.

Murnber

| Duration | Details

(2021

al

Inzorming Call

I 2

When an incoming call is received from a station, OfficeServ Call will display the
station number and the name of the station, if they are set, and will display the type of

the call if it is not a direct call.

When an external incoming call is received by OfficeServ Call, it displays:

1) The trunk number, if the caller id is not available.

Mumber | Duration | Details
(k& 701 Incoming Call
4 | i
2) The caller id, if it is available.
Murnber | Duration | Details
ke 2021 Incoming Call
1| | i

3) The caller id and called id(DNIS), if they are available.

Murnber

| Status | Duration

a

(& 2791114 - 2001114

Inzcoming Call

| I3
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2.1 How Do You Answer a Call from the Call Control Menu?

Click on the Call Control menu and select the Answer option to answer a call.

2.2 How Do You Answer a Call Using Hot Key?

Press F3 function key to answer a call.

2.3 How Do You Answer a Call Using the Answer Button?

Click on the Answer button to connect the call. The Call Control View will display
the details of the active connected call.

2

:-“Illui-l-l
Murmber | M arne | Status | Diuration | Details
[]'@ 2021 5. Lee ... LConnected 00:00:12
1| | 1

2.4 Other Ways You Can Answer a Call
2.4.1 How do you answer a call using double mouse click ?

Select the incoming call in the call list. Double click on the call to answer.

2.4.2 How do you answer a call using the right click menu?

If there is more than one call in the call list, select the call to answer and click the
right mouse button to get the menu. Choose the Answer option to answer the call.
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3
3.1

3.2

3.3

4.1

4.2

4.3

Page 6-8

How Do You Release a Call?

How Do You Release an Active Call from the Call Control Menu?

Click on the Call Control menu and select the Release option to disconnect an active
call.

How Do You Release an Active Call Using Hot Key?

Press F4 function key to disconnect an active call.

How Do You Release an Active Call Using then Release Button?

P
Click on the Release button to disconnect an active call.

How Do You Redial the Last Number Dialed?

You can call the last dialed number again.

How Do You Redial the Last Number from the Call Control Menu?

Click on the Call Control menu and select the Redial option from the Call Control
menu to dial the last number dialed.

How Do You Redial the Last Number Using the Redial Button?

@

Click on the Redial button to call the last dialed number again.

Other Ways to Redial the Last Number

When you dial an external number and the trunk is busy, the Trunk Busy dialog box
will be displayed. Click on the Redial button to call the number again.
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5 How Do You Hold/Retrieve a Call?

You can hold your active calls and retrieve them from the call list in the following
ways.

5.1 How Do You Hold/Retrieve Calls from the Call Control Menu?

To hold a call, click on the Hold option in the Call Control menu when there is an
active call. The held call will be displayed in the call list.

Murnber | Name | Status | Duration | Details
i 2021 &, Lee .. On Hold 00:00:35
1| | i

You can retrieve this call by selecting the held call in the call list and clicking on the
Answer option in the Call Control menu.

When a call is put in hold state, it will go to the Call List and shows that it is ON

HOLD. If you do not retrieve this call within the set time, it will come back with the

reason as a HOLD RECALL. This is to avoid anyone waiting continuously for you to
answer.

NOTE

5.2 How Do You Hold/Retrieve Call Using the Hot Key?

Press F5 function key to hold a call. To retrieve this call, press F3 function key.

5.3 How Do You Hold/Retrieve a Call Using the Call Control Button?

Click on the Hold button to send the active call to OnHold state in the call list.
To retrieve this call, select the call from the call list and click on the Answer button.

5.4 Other Ways to Retrieve a Call

5.4.1 Using the right mouse button in the call list

Click the right mouse button on the held call in the call list and select the Answer
option to retrieve the held call.
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5.4.2 Using double click in the call list

Double click on the held call in the call list to retrieve a call.
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6 How Do You Transfer a Call?

You can transfer your active calls to other stations.

6.1 How Do You Transfer a Call from the Call Control Menu?

Click on the Transfer option in the Call Control menu. You will get the Transfer Call
dialog box. Enter the number in the pull-down menu to which the call is to be
transferred.

IZII'ISLI

ETIIZII'I
G-
Mransfar!
MCancel!
Be® -

You can also choose the last 10 numbers from the pull-down menu or click on any of
the Speed Dial buttons.
You can transfer your calls in two ways:

Table 6.4 Transferring Options

Option Purpose

@B"nd Blind Transfer button

Transfer

LC .
e Consultation Transfer button

6.1.1 How do you Consult and Transfer a Call?

After you enter the number that the call is to be transferred to, click on the
Consultation Transfer button. The active call goes into OnHold pending transfer
mode, while you consult with the station as to whether the station agrees to take the
call. Click on the Release button to transfer the call.
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6.1.2

6.2

6.3

6.4

6.4.1

6.4.2

How do you blind transfer a call?

After you enter the number that the call is to be transferred to, click on the Blind
Transfer icon. The active call will get transferred to the station as soon as the
transferred party’s phone rings. You cannot blind transfer a call to an external number.

Blind Transfer is not supported for external calls. If you choose Blind Transfer for an
external call, Consultation Transfer will be performed.

If the Transferred Party does not answer, the call comes back after a few rings with a
call reason as a Transfer Recall. This is because the original calling party is waiting
for the answer.

NOTE

How Do You Transfer a Call Using the Call Control Button?

Click the Transfer button to transfer a call.

How Do You Transfer a Call Using the Hot Key?

Press F6 function key to transfer an active call.

Other Ways of Transferring a Call

How do you transfer a call using Drag and Drop?

Select the contact to which you want to transfer from the Detailed List View. Drag
that number by holding the CTRL key and drop into the Call Control View.

How do you transfer a call using the right click menu?

Click on the selected contact in the Detailed List View and right click to get a pop up
menu.
Select the Transfer option to transfer a call.
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7

7.1

How Do You Conference?

If there is an active call in the Call Control View, you can have another call joining
you in a conference in the following ways.

You can have a maximum of five party conferences

Conferencing from Call Control Menu

While there is an active connected call, click on the Call Control menu and select the
Conference option. A Conference dialog box will appear.

Conference &
The Call Control View will change as shown.
Murmber | Marme | Status | Duration | Deta =
(k& 2004 Ringing s
[]{I 2021 5. Lee ... OnHold(Conf) I 00:00:22 _Ij
4 3

When the other party answers, click on Call Control menu and select Conference
option again. If the other party does not answer, you can release this call and get
connected to the original party using the Release menu/button.

If you want to add another party to the conference, click on the Conference option,
enter the number and dial. Once you are connected to the party, press the Conference
button to include the party into the conference.
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7.2

7.3

7.4

74.1

74.2

7.5

The status of the calls in the call list which are already in conference goes into
OnHold(Conf) till the party is included in the conference. You can add a maximum of
five parties to the conference.

When the other party answers, select Conference option again to add this party to
conference. The status in the call list displays conference. If the party does not agree
to join in the conference, you can release the party and get back to those already in
the conference.

How Do You Conference Using Hot Key?

While there is an active call, press F7 function key to conference. The Conference
With dialog box will appear. Enter the number of the party to conference with.

How Do You Conference Using the Conference Button?

While there is an active call, click on the Conference button to add a party to make a
conference, you will get the Conference dialog box. Enter the phone number of the
party to be included in the conference.

The connected party will go OnHold pending Conference. After the party agrees to
join the conference, press on the Conference button again to include the party in the
conference. If the party does not agree to join the conference, press on the Release
button in the Call Control View to reconnect to the holding party.

Other Ways to Conference

How do you conference using right click menu?

Select the contact with whom you want to conference in the Detailed List View and
click the right mouse button. A pop-up will appear. Select the Conference option to
add the party into conference.

How do you conference using Drag and Drop?

Select the contact from the Detailed List View and drag the contact to the Call
Control View to dial the number. Click the Conference button once you are
connected to the party to include the party in the conference.

How Do You Drop Parties from Conference?

Select the party to be dropped from Conference. Click the right mouse button and
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select the Release option to drop the party from Conference.
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8 How Do You Make a New External Call?

To make a new external call on the occupied trunk, click on the Call Control menu
and select Make New External Call option. You can dial another external number
without dropping the trunk line.

SEE -

Enter the phone number (do not include the trunk access code) or select any of the
last 10 numbers you have dialed previously to make an external call. You can also
Speed Dial to any of the five contacts by clicking on them.
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9 How Do You Dial Continuously to Make a Call?

Select the Continuous Dial option from the Call Control menu to dial continuously to
connect to the last number dialed.

" Continuous Dial

==

Retry Count :

Dialing Duration:

0 HNENENEN 30 sec,

— e

If you want to redial before the time out occurs, click on the Dial button.
Once you get connected to an internal party, the continuous dialling automatically

stops.
If you get connected to an external party, you have to click the Stop button to stop

continuous dialling.
You can change the redialling duration in the Set Environment - Time Out option
from the Options menu. The default redial duration is 30 seconds.

Other Ways to Dial Continuously

When you dial an external number and the trunk is busy, the Trunk Busy dialog box
will be displayed. Click on the Continuous Dial button to call the number repeatedly
until a trunk line is connected.

© SAMSUNG Electronics Co., Ltd. Page 6-17



CHAPTER 6. Call Control Services OfficeServ Call® Version 5.1 User Guide/Ed.00

10 How Do You Redirect an Incoming Call?

For incoming calls at your station, you have the option of redirecting them to another
station. The ‘Redirect’ option can be selected from Main menu under [Call Control]
option. The call can also be redirected from pop up menu in the call view.

Whenever you select this option, you get a Dialog Box to enter the station number
where the call will be redirected.

ReDirect [+

SEE -

How do you redirect a call using the right click menu?

In the call list, select the call to redirect and click the right mouse button to get the
menu. Choose the Redirect option to redirect the call.
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11 How Do You Park an Incoming Call?

After answering a Trunk Call (External Call), it can be PARKED at another station
using OfficeServ Call.

To PARK a connected trunk call, select [Park] menu item from the [Call Control ],
then the dial dialog box titled ‘Park’ appears. Enter the station number to which the
trunk call parked.

4 GHI 5 JEL E MHT
D|al
---

When this option in the Main menu. is selected, a dialog box appears to enter the
station number at which the call will be PARKED.

12 How Do You Retrieve a System Holding Call?

Click on the Call Control menu and then click on the Pick Up option. The Pick Up
Call dialog box will appear.

Enter the trunk number(701, 702, etc) and press the System Hold Retrieve button.

D=

'Sys Hold

If that particular trunk is being held at some other station, you will be connected to
the trunk.
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13 How Do You Pickup a Call?

You can answer a call for any other station, which receives an incoming call, and
when the call is not being answered, you can answer that call using the Pick Up
option.

How Do You Pickup Using the Call Control Menu?

Click on the Call Control menu and then click on the Pickup option. The Pick Up
Call dialog box will appear (Figure below). You can pick up a call from any station or
from any other group.

Help

* How do you pickup a call from another station? : Dial the extension of the
station using the Pick Up Call dialog box, or use the pull-down menu to choose
any of the last 10 numbers dialed to pick up a call at a ringing station.

* How do you pickup a call from another group? : Dial the group number using
the Pick Up Call dialog box, or use the pull-down menu to choose any of the last
10 group numbers dialed to pick up a call from a ringing station in another group.
Press Group Pick Up(Grp P/U) button.
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14 How Do You Toggle Between Calls?

In the case of a Consultation Transfer, if the third party does not agree to speak to the
calling party, you can toggle between these two parties.

14.1 How Do You Toggle Calls from Call Control Menu?

Click on the Toggle option in the Call Control menu only after the Consultation call

is connected.
After selecting the Toggle option, the active call goes into OnHold transfer state, and
the holding call becomes active in the Call Control View.

= 0fMiceSery Call - root - 2001 @@
" File '™ Edit '" Directory ' Call Control ! Station Setup!” Option T Help !
Personal @&&@@&E@@

MName Company Hormne Maobile
=, Lee  Samsung 2-15383366 15R83366

MNurnber Status Duration
[l 2005 Connected 00:00:36
O [ 2004 On Transfer Hold — 00:00:57

[Fwd None [DMD [Locked [CallBack [Msg List |Auto Ans

14.2 How Do You Toggle Calls from Call Control View?

5)

o BN o il

Click on the Toggle button in the Call Control View to toggle between calls.
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15 How Do You Page to a Zone?

Page 6-22

Click on the Page option in the Call Control menu, or the Page button in Call Control
View to get the Page dialog box. You can page to the zones you have selected from
the pull-down menu. You can page to all individual zones, all external zones, or all

internal zones.

[Using a Key Telephone System]

Imternal £one 1

Please Lift the Handset before Paging

External Zone 1

External £fone 2

Imternal Zone 2

External fone 3

Imternal £one 3

External £fone 4

Imternal Zone 4

&l External fones

Al Eones
R TR
[Using an Inforex/IAP PBX System]
Please Lift the Handset before Paging
............. T WA Page Zore 5 |
Page Zone 1 | Page fone & I
FPage fone 2 | Page fone 7 |
Page fone 3 | Page fone 8 I
Page fone 4 | Page fone 9 |
Fage Zone 10
CGancelu wlieln
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¢

NOTE

You have to lift the handset of your keyset before you select the above option.

© SAMSUNG Electronics Co., Ltd.
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16 How do you Send DTMF (Dual Tone Multi
Frequency) tones?

When a call is connected, you can send DTMF tones using the menu option Call
Control/Send DTMF.

The following dialog box will appear.

|

= Te-]-
T f

oo

===

r 3
r Jo s

DTMF tones are sent immediately when you click the buttons on the dialog box.

NOTE
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17 How Do You Call Back a Station?

If you dial a station which is busy or does not answer, you can ask that station to call
you back. The called station rings back to the caller once the station becomes idle.

17.1 How Do You Call Back from the Call Control Menu?
Select the Call Back option in the Call Control menu.

17.2 How Do You Call Back a Station Using Hot Key?
Press F10 function key to request the other station to call you back.

17.3 Other Ways to Call Back a Station

If you call a station which is busy, you can request the station to call back by
choosing the Call Back button in the Station Busy dialog box.

18 How Do You Leave Message for Another Station?

If you dial a station which is busy, or does not answer, you can leave a message for
this party.

18.1 How Do You Leave a Message from the Call Control Menu?

If you want to leave a message on a station, select the Leave Message option in the
Call Control menu. This message will be shown in the Message List dialog box of the
called station.

18.2 Other Ways to Leave a Message

If you call on a station which is busy, you can leave a message for the station by
choosing the Leave Message button in the Station Busy dialog box.
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19

19.1

19.2

20

How Do You Camp On to Another Station?

If you dial a station which is busy, you can notify the station that your call is waiting.

How Do You Camp On from the Call Control Menu?

Select the Camp On option from the Call Control menu. The camped-on station
receives a tone indication that your call is waiting. The other station can either ignore
your call or put its active call on hold and answer your camped on call.

Other Ways to Camp On

If you call on a station which is busy, you can notify the station that your call is
waiting by choosing the Camp On button in the Station Busy dialog box.
You can also press F9 to camp on if the called station is not answering.

How Do You Make an OHVA (Off Hook Voice
Announce)?

If you have called a busy station and you have a voice announcement to make, select
the OHVA option in the Call Control menu. The busy station will receive the Off
Hook Voice Announce from you while the station is in conversation.

!? If the station is set to DND, it will not receive an OHVA call.
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21 How Do You Use Voice Mail Features?°®®

The voice malil related features below:
- My Voice Mail

NOTE - Leave Voice Message
- Transfer to Voice Mail
- Call Recording with Voice Mall

are available only if the voice mail card has been installed and is running on your
switch, and your switch supports "°% features.

21.1 How Do You Open Your Voice Mailbox?'"°*®

If you select My Voice Mail option from the Call Control menu, you can open your
voice mailbox. If you are using a digital keyset, the speaker will be opened automatically.
Otherwise you have to lift your keyset before selecting this option.

Once you are connected to your voice mailbox, use your keypad or the Send DTMF
feature of the OfficeServ Call.

21.2 How Do You Leave a Voice Message?'™“®

If you select Leave Voice Message option from the Call Control menu, you can leave
a voice message to other stations.

-

D|al
HBE -
-.-

The above dialog box will appear. Enter the extension number that you want to leave
a voice message with and click the Dial button.

If you are using a digital keyset, the speaker will be opened automatically. Otherwise
you have to lift your keyset before clicking the Dial button.

Once you are connected to your voice mailbox, use your keypad or the Send DTMF
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21.3

21.4

feature of OfficeServ Call.

How Do You Transfer a Call to a Voice Mail?"°S

You can transfer a connected call to an extension of voice mail.
Select the Transfer to Voice Mail option from the Call Control Menu.

I =

S ice
i Jom Jo-

(Qm Cancel

Help

|

Enter the extension number and click the Transfer button.

How Do You Record a Call with Voice Mail Device?'"®®

You can record a connected call with your voice mail device.

If you have a connected call and you want to record it, select the Call Recording with
\oice Mail option from the Call Control menu.

Once recording starts, a recording icon will be shown with a call in the call control
view, and the Call Recording with Voice Mail option will be checked.

Ardd

If you want to stop recording, select the checked ‘Call Recording with Voice Mail’
option. The call icon will be restored, and the menu option will be unchecked.
You can play the recording like any other voice messages. My Voice Mail option
from the Call Control menu helps you to connect your voice mailbox.
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22 What Happens When You Dial a Busy Station?

If you call a station that is busy, the Station Busy dialog box will appear, from which
you can choose the type of operation you want to perform.

Station Busy &
Statio 2004 is busy,
Eave Msg
&
CIHW A
Schedule Hang Up
[ Camcel | T  Help !
Table 6.5 Station Busy Options

Option Purpose

g?_ Click on Call button if you want to set a call back on the busy station

Callback

& Click on the Leave Message button if you want to leave a message for the busy
Leavetizg station

& Click on the Camp on button if you want to notify the busy station about your call is
gamp On in waiting

&_ﬁ Click on the OHVA button if you want to intrude on the busy station

OHY A

&9 Click on the Schedule button if you want to reschedule this call at some other time
Schedule

a Click on the Hang Up button if you want to release the call

Hang Up
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23 What Happens if the Trunk is Busy When You Dial

an External Number?

When you dial an external number and the trunk is busy, the Trunk Busy dialog box
will be displayed to help you to quickly set the available options, such as call back,

redial etc.
L
&llfar selected) Trunk Busy
Callback
Caont,Dial
Hang Up
[ Cancel Help !
Table 6.6 Trunk Busy Options
Option Purpose
g?_ Click on Call Back button if you want to set a call back on the trunk or trunk group
Callback
@ Click on the Redial button if you want to redial the number
Redial
@ Click on the Continuous Dial button if you want to continuously dial the number

Cont,Dial

Schedule tlme

Click on the Schedule button if you want to reschedule this call for some other

g?__ Click on the Hang Up button if you want to release the call
| ——

24 What Happens When You Answer the Trunk Call

Back Call?

If you have set a call back for a trunk when you dialed an external number from
OfficeServ Call, the dial pad will come up, and display the number to be dialed when

you answer the trunk call back.
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25 How Do You Enter Call Note and Keyword for a Call?

To make notes that related to a call, select the call and click the right mouse button
and select Call Note option. The Call Note dialog box will be displayed.

" Call Note ™
Keyword |
MNote
L0k . Cancel ___Help

Enter the call note and keyword (Identifier), and press OK button to save the call note
and the keyword.

The call note will be stored along with the call details in the call log. You can retrieve
them later from the call log.
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26 How Do You Dial a Number from Other Applications?

If you want to dial a number in other documents like a web page, or a Microsoft
Word document, you can utilize the [Free Dial] feature.

To use this feature, you have to enable [Free Dial] first. See the section 4.7.7.

Once the [Free Dial] feature enabled, drag the number you want to dial and then enter

the hot key you specified.
By default, [Free Dial] feature is disabled and the default hot key is
[CtrI]+[Shift]+[D].
For example, you want to dial a number on a web site, drag it and press the hot key.

/3 SAMSUNG's Digital World - Careers - Microsoft Internet Explorer o [m] 5

Ele Edit Wew Favorites Tools  Help | #

) Back = €3 + (%] [2] :‘l ) Search - Favorites %) Media 41 | 2~ & 2

Address I@ hktpf fravne, samsungtelecam, cornf j Go | Links *

[

Samaung Telecommunications America
Corporste Office

1301 E. Lookout Drive

Richardson, Texas

75082

Fax 9?2 ?81 ?DTS
Toll Free: 800-253-4741
http: Sicareers samsungtelecom,com

- i PRIVAGY | LEGAL
SAMSUNG “'Em | ©1995 2003 SAMSUNG. Al rights reserved.

-

4| | »

|&] |_|_|_|Q Trusted sites S
If you have marked ‘Preview before dial’ option, you will see the dial window which
has the number to be dialed.

L

[AET7000

S

If you haven’t set the option, then, the OfficeServ Call translate the dragged number
according to the Windows Dialing Rules and dial without your confirmation.
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CHAPTER 7
BLF (Busy Lamp Field) View

The BLF view allows the OfficeServ Call users to easily monitor the status of
individual ports.

e 0n Line - 203 - [OfficeSery Call: BLF] =100 x|

Te % B B @ TelMo.  Mame (" Mote | Find Panel " Fing,

+Total Station j 2 202 203

s DCSLine 201 |DCSLine202 | DCS Line 203
*apeed

group(ld 204 205
qroupd0l DCS Line 204 DCS Line 205  —<—BLF
qroup00z2

gmupggi Gr{)up
group

qroup005 Panel
qroupD0B BLF Panel
group007
qroup00a
qroup009

qroup010 i
<| | »

You can open the BLF View using Open BLF View option from the Option menu.
Each rectangle in the BLF Panel is a BLF(Busy Lamp Field). A BLF(Busy Lamp
Field) represents a device on your switch.

From the BLF view, you can divide devices into groups and monitor device status

and call state by group. A couple of call control features, such as transfer, dial, pickup,
are available.

You can add a speed dial number as a BLF, but *Dial’ is the ony possible function that
can be used. Strictly it is not a BLF, but it is treated as a sort of BLF in this user guide.

The panel at the top is the Find Panel. There are tool buttons and a Find button in the
Find Panel.

The Group Panel on the left of the main window shows the BLF group list.

The member BLFs of the selected BLF group are listed in the BLF Panel.

You can select the view type of the BLF panel between Card View and List View.
The device status or call state icon appears on the top left corner of the BLF.
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If you select List View, the status icon, device telephone number, and user name are
displayed for each BLF. If you select Card View, the station setup information, such
as call forward and note, will also be displayed.

Only List View is available if there are more than 100 devices in a BLF group.

You can add, delete, and modify BLF groups and members.

1 BLF Group
There are default BLF groups listed below.
Group Name Description

*Total Station Total stations of the switch

*Total Trunk Total trunks of the switch

* DTDSCMeese DT/DS buttons of the station of which telephony line is open by OfficeServ
Call

* Speed All the speed dials registered
(station speed dials registered with the OfficeServ Call users call buttons+user
defined speed dials)

The default BLF group names start with “*'.
If It is impossible to tell the port type, *Total group is created instead of *Total Station

and *Total Trunk Groups.

NOTE

You cannot delete or rename the default groups, and you cannot add or delete the
members of the default groups. However, it is possible to modify a name and add a
note to the member BLFs of the default groups.

E? The BLF name has nothing to do with the station name of the keyset.

NOTE

An exception is that you can add user defined station speed dials into the *Speed
group. BLFs added in this way are distinguished from the system speed dials by a
different icon.

User defined BLF groups can be created, and this can be used to reflect an
organizational structure for example.
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1.1 New Group

To create a new BLF group, click the right mouse button on the Group Panel and
select New Group option from the context menu.

=Total Station -
=Total Trunk :’

QENIECTETTIN
L

¢ Delete
¢ FBemanmme
C
£

Refresh
(A [17]]

Enter the name of the new BLF group and click OK.

Mew BLF Group

Marne: IgrnupIIIIIIIII|

0] Cancel

The new group is added to the Group Panel, and it is opened in the BLF Panel.

You can create up to 100 BLF groups including default groups. For example, there

are four default groups, [*Total Station], [*Total Trunk], [*DT/DS], and [*Speed], so
you can create 96 user defined BLF groups.
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1.2 Delete a Group

Select the BLF group to delete from the Group Panel, and click the right mouse
button, then select Delete option.

=Total Station -
=Total Trunk
=0TDS
=5peed

grou| Mew Group

grou|
g Delete |
grou| R

Ename
grou|

grodl Refresh
grou e

qruunlill]é -
4 I I »

Click OK to delete the selected group.

[Officeserw Call] BLF

Are you sure wou wank to delete the BLF group "test"?

Yes Mo

e

1.3 Rename a Group

Select the BLF group to rename from the Group Panel, and click the right mouse
button, then select Rename option.

Page 7-4

=T otal Station -
=Total Trunk
0705

=Speead

gro,  Mew Group

roL
Srl:ll_ Delete
groL |
groL

graL Refresh
qro g

qruun[ll]é -
4 I I 3
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Or, click the selected group again.

=Total Station -
=Total Trunk :l

«DTDE
=apeed

4

=33

grouapl01
group 002
arouni3d

=i

Enter a new group name into the edit box.

2

NOTE

You cannot delete or rename the default BLF groups.

1.4 Refresh Groups

Select a BLF group to refresh, and click the right mouse button, then select Refresh

option.

0705
=5peed

graup
group02
group0d3
group04
grouplis
group006
1

=Total Station -
=Total Trunk

Mew Group

Celete
Renarme

Then, the selected group members are read from the database and the BLF Panel is

refreshed.

If you select the Refresh option without selecting any BLF group, the entire BLF

group list is refreshed.
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1.5 New Device

To add a device into a BLF group, click right mouse button on the BLF Panel of a
user defined BLF group, and select the New Device option.

Dial
Fick g
MNew Speed Dial !

Edit Lanmnip
Delete Lamp

List “Wiew

Arrange Lamps By »
Refresh

The New Lamp dialog box will appear.

Mew Lamp EI

Nurnber: |201 =l

Marme: |Operat|:|r

ote:

] Cancel

Select a new device to add from the combo box and edit the name and note if needed.
Click OK to add a new device.
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1.6 New Speed Dial

You can add a user defined speed dial into a BLF group. Click right mouse button on

the BLF Panel, and select New Speed Dial option.

The New Lamp dialog box will appear.

You can enter a new speed dial number into the combo box, or select an existing

Mew Lamp

Nurnber; |92633505

Name: |Homel

ote:

O

Cancel

speed dial number from the combo box.
Click OK to finish adding.

NOTE

If the speed dial number is an external telephone number, be sure to put the outside
line access code. The picture above, first ‘9’ is the outside line access code.

© SAMSUNG Electronics Co., Ltd.

Page 7-7



CHAPTER 7. BLF (Busy Lamp Field) View OfficeServ Call® Version 5.1 User Guide/Ed.00

1.7 Add BLFs Using Drag and Drop

You can add a set of BLFs at a time by dragging BLFs from the BLF Panel and
dropping them into the target group entry in the Group Panel. This feature is available
with the List View only.

Change your view option to the List View. Select the BLFs to add another BLF group.

[201] Dperator

+ [ otal Station -
= otal Trunk
0TDS

=apead

groupl00

groupli

groupdoz

groupl03

group o4

[202] D5 Line 202
[203] DCS Line 203

[204] DCS Line 204
[205] DCS Line 205

[206] DCS Line 206
[207] D5 Line 207

[208] DCS Line 208 =
[209] DS Line 209
[210] DES Line 210
[211] D5 Line 211
[212] DCS Line 212

[213] DCS Line 213
[214] DTS Line 214

groupd0s
group 006

] _>|LI : I I ﬁ

Drag the BLFs and drop on the BLF group to add the selected BLFs.
The drop target BLF group is opened in the BLF Panel after the drop.

*PFI 'Sl'tatil:llc:n i’ [201] Operatar -
=Total Trun i
ADTDS [202] DCE Line 202

Speed [204] DCS Line 204
[206] DCS Line 206

SmEDDE AL[92633505] Home

groupdo3

groupdod

grnupDEE = -
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1.8 Delete BLFs

You can delete BLFs from the user defined BLF groups. Select BLFs to delete, and
click right mouse button, then select Delete Lamp option.

[201] Operatar

B4 Dial
[204] DC i

[20E] D
#:[0263380  Mew Device

Mew Speed Dial
Edit Larmp

Card Yiew

&rrange Lamps By »
Refresh

Click Yes to confirm deletion.

[OfficeSery Call] BLF

Are you sure you wank ko delete the selected deviceispeed dial), "z02"?

Yes Mo |

X

NOTE

5 You can delete BLFs only from the user defined BLF groups. Exceptionally, you can
/é”? delete user defined speed dial BLFs from the *Speed group.

The BLF is deleted only from the currently selected group and the deletion does not
affect any other groups.
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2 BLF

Each BLF has information shown below.

View Type BLF Type Description
List View Device Status Icon, Extension Number, Name
Speed Dial Speed Dial Icon, Speed Dial Number, Name
Card View Device )
Extension Mumbar
s
":”'H's_ jo20- Station
Samsung Lee Programmed
TAKE A MESSAGE —t— Massags
Voice [FWD MoAns 9-0110000000] —t— cail Farward
Massage —[M 1]
Count DE/24 Otf Dty
~ IDCS Call User Mote
Speed Dial Speed Dial Icon, Speed Dial Number, Name, Note

2.1 EditaBLF

To edit name of a BLF or put a note on a BLF, click right mouse button on the BLF
to edit and select Edit Lamp option.

Page 7-10

Eu_l E
. Dial
DCSs |
e PickUp L
2l

0es | [ewy Device
t—  [Hew Speed Dial

E“MI
| DCE | Delete Lamp

e
DCs |
m Arrange Lamps By » [
o hefresh

List "iew
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When an Edit Lamp dialog appears, edit Name or Note and click OK.

x

Mumber: IE'“:' -

Marme: |Lee, Sanghee

Mote: [12 ~18 October] Geneva,
TU Telecom Yorld

0] Cancel

2.2 List View/Card View

You can choose either List View or Card View to decide how the BLF is shown.
Click right mouse button on the BLF Panel, then you can select the view option from
the context menu.

If itis in List View at the moment, Card View option is visible. Otherwise List View
option is visible.

2.3 Arrange BLFs

You can arrange BLFs by extension number or by name.
Click right mouse button on the BLF Panel, then you can choose Number or Name
from the sub-menu of *Arrange Lamps By’.

izl
Pick Up

Mew Device
Mew Speed Dial
Edit Larmp
Delete Lamp

List Wiew

v Murmber
Marme

&rrange Lamps By h::*
Refresh

The current option appears as checked.
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2.4

2.5

Refresh BLFs

If you want to refresh the status of a BLF, select the BLF, click right mouse button,
and select Refresh option. The selected BLF’s device status (station setup information
and call state) is refreshed.

If you select Refresh option without selecting any BLF, all the BLFs of current BLF
group are refreshed.

When you are trying to refresh the whole group, this warning message comes up.

[Dfficesery Call] BLF |

The call states have been refreshed.

Do wou wank to refresh the station setup information - eg. DMD - also?

It may take quite long time depending on the number of devices, the performance af your switch, and the performance af your
P,

Yes Mo |

It may take seconds per line to read station setup information, depending on
performance and load of your switch. Therefore, it may take quite long time to
refresh all the devices of a group.

If you only want to refresh call state, click No. Otherwise, click Yes.

Resize BLFs

You can resize BLFs if the display is in Card View. Move the mouse pointer to the
bottom right corner of the top left BLF; then the mouse pointer changes to a resize
arrow.

204
DCS Line

206
DCS Line

F 925335|

2 202
Operator, | DCS Line Horne

Drag the resize arrow.
The new size will also be applied to the other BLF groups.
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2.6 Status lcons

BLF Type Icon Device Status Call State
Device Normal Idle
[]'3' Dialtone
[]“3’ Ringback
E¢ Offering
o Connected
[}E Conferenced
EJ] OnHold
fies Disconnected
(i@ DND N/A
Locked N/A
@ Out of Service N/A
? Unknown Unknown
Speed Dial & Station Speed Dial
. User Defined Speed Dial

3 Call Control

3.1 Drag and Drop

You can perform a blind transfer on a connected call by dragging it from the Call
Control View and dropping it into an idle BLF.
If you drag and drop a connected call with the CTRL key pressed, a consultation

transfer is established.

3.2 Dial

Double click the idle BLF or Speed Dial BLF to dial its telephone number.
Or, select a BLF, click right mouse button, and select Dial option from the context

menu.

3.3 Pickup

When there is a call offering, double click the BLF to pickup the call. Or, select the
BLF, click right mouse button, and select the Pickup option.

© SAMSUNG Electronics Co., Ltd.
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4  Tool Buttons

Button Description

-cE- ‘ Station Password Enter the station password.

% Refresh Get the DT/DS information from the switch and refresh
DT/DSCeese DT/DS BLF group.

& Refresh Station Get the Station Speed Dial information from the switch and
Speed Dials®™®5*" | refresh Station Speed Dials.

&= Option Set options of the BLF View.

Refresh Call State Refresh the Call states of the BLFs of the current group.

5 Options

If you click the option button, this Option dialog appears.

v Enahle the OT/DS BLF group.

r Itilize the stared DTIDS canfiguration
in the BLF datahase an launching.

Reguest station setup infarmation
[T (DMD, Forward, Lock, .3 an
launching.

Cancel |

5.1 Enable DT/DS BLF Group®"¢es*"

If you want to download DT/DS configurations of your keyset, and create it as a BLF
group, mark this option.

5.2 Load DT/DS Configuration from BLF Database®"°®"

Once you download the DT/DS configurations from the switch, the OfficeServ Call
stores this information in the BLF database. If you don’t change the DT/DS
configuration frequently, it can save the loading time to load the DT/DS
configuration from the BLF database when launching the BLF View.

Mark this option to use the stored DT/DS configurations. Otherwise, OfficeServ Call
requests DT/DS configurations every time it launches its BLF View.
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5.3

Request Station Setup Information on Launching

If you want to know the station setup information, that is DND, Call Forward, Station
Programmed Message and etc, of all devices when launching BLF View, mark this
option.

Note that it takes time.

If you don’t mark this option, the BLF View reflects the changes after it starts. You
can get the station setup information using Refresh option any time while the BLF is
open.

If you are connected to the OfficeServ System (MCP 2.43 or later), you can get the
station names when you request station setup information. Those BLFs which have
not been assigned their names by user will be shown with these station names from
the system.

Find BLF

You can find a BLF by the telephone number, the name, or the note. Select the
finding option, enter the keyword, and click Find button.
The matched BLF will be highlighted.

wy On Line - 203 - [Office3Sery Call: BLF] o |
Pe n A B " TelMo. @ Mame (" Mote [Sanghee T’nd
= otal Station - 201 e 203 204 -
=Total Trunk - : :
DT0S Cperatar DCE Line 202 | DCS Line 203 | DCS Line 204
g 205 208 207 208
group001 DCS Line 205 | DCS Line 206 | DCS Line 207 | DCS Line 203

Qo2
aroupiis 219 . o 212
group004 DCS Line 209 | Lee. Sanghee |DCS Line 211 | DCS Line 212
groupl05
aroupl0f - o3 214 215 216 -
[« ] o[ [l | M.
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CHAPTER 8

Directory Services

This section explains the Directory Services provided in the OfficeServ Call
application. Directory Services is maintained in a local database and, optionally, a
network database.

In both of these, you have a Business phone book, an Others phone book and a
Personal phone book. These are default phone books. The Personal phone book is
listed by default in the Detailed List View when Directory Services is accessed.

Under the local database, you also have a FindResults phone book that holds the

result of the last ‘Find” operation.

The table below explains the various menus and options associated with Directory

Services:
Table 8.1 Directory Service Menus
Menu Options Description
File Print Prints the selected phone book
Fields to Print Sets up the printing parameters for a page
Enable Message Login to the OfficeServ Link for send/receive messages.
Send Message Opens Send Message window to send a message to other
OfficeServ Call users.
Edit New Contact Adds a new contact to a phone book
Edit Contact Modifies the selected contact in a phone book
Delete Contact Deletes the selected contact from a phone book
Delete All Contacts Deletes all the contacts from the selected phone book
Directory | New Book Adds a phone book
Delete Book Deletes a phone book

Rename Book

Renames the existing phone book

Network PhoneBook

Accesses a network phone book

Connect Connects to the network phone book

Disconnect

Disconnects from the network phone book

Search

Searches the given string in the phone book database

© SAMSUNG Electronics Co., Ltd.
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If you click the right mouse button in the Selection View, you will get the following

menu items.
Table 8.2 Selection View Menus
Service Item Purpose

Local Directory New Book Adds a new book
Delete Book Deletes a new book
Rename Book Renames the existing phone book

Network Directory Connect Connects to a network phone book
Disconnect Disconnects from a network phone book

If you click the right mouse button in the Detailed List View, you will get the

following menu items.

Table 8.3 Detailed List View Menus

Iltem

Purpose

New Contact

Adds a new contact to a phone book

Edit Contact

Modifies the selected contact in a phone book

Print Contact

Prints the selected contact using the print options you selected

Delete Contact

Deletes the selected contact from a phone book

Delete All Deletes all the contacts from the selected phone book
Copy Copy selected contacts into the clipboard.
Paste Paste copied contacts into the current phonebook table.

Import Smart Control

Import a Smart Control Network 4.1 phonebook.

Phonebook

Dial Dials the office phone number of the contact

Schedule Call Schedules a call to office phone number of the contact
Transfer Transfers a call to office phone number of the contact
Conference Adds contact to conference at office phone number

Page 8-2
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Drag and Drop

Table 8.4 Drag and Drop a contact from Detailed List View

Item Purpose

Drag and Drop a contact from Detailed Dials the contact at office number if there is no active call.
List View to Call Control View Adds this contact to the conference if there is an active

call

Drag and Drop a contact from Detailed Transfers the active call to this contact
List View to Call Control View
(by pressing the CTRL key)

1 What is a phone Book?

A group of contacts is called a phone book. A phone book can have any number of
contacts. You can create your own phone books, and delete them.

2 What are the Default Phone Books?

The default phone books will always be there in the system. The default phone books
cannot be deleted. They are Business, Others, Personal and FindResults.

3  What is a Network Phone Book?

A phone book which is not local to your system and exists on the network is the
network phone book.

4 \What is a Contact?

Each entry of a phone book is termed as a contact. A contact has a Name, Company,
Office Phone No., Extension, Home No., Mobile Phone No., etc. You can create as
many contacts as you wish. You can also edit and delete these contacts.
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5 How Do You Add a New Phone Book?

5.1 How Do You Add a New Phone Book from the Directory Menu?

In the Selection View select Local or Network phonebook, click on the Directory
menu, and choose New Book option to create a new book.
Enter the new phone book name in the new phone book dialog box.

" New Phone Book

Enter & new phone book name,

Ok [ Cancel |

Duplicate names are not allowed.
Maximum 28 characters including spaces are allowed as a phone book name.

A

NOTE

5.2 Other Ways to Add a New Phone Book

You can also click the right mouse button on the directory button in the Selection
View and click on the New Book option.

— ~
/i Mame Cormpany
AR -

Delete Book !

Benarme Book
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6 How Do You Delete a Phone Book?

6.1 How Do You Delete a Phone Book from the Directory Menu?
Select the Delete Book option from the directory menu.

" Delete Phone Book

select a phone book to delete,

{null |

Ok ] Cancel

Select the phone book you want to delete and click the OK Button. It will ask for
confirmation :

[=

This will delete null Phone Book,
&re you Sure?

Click on Yes, if you are sure, otherwise click No.

are trying to delete a phone book in the Network, you need to have the access

5 The default phone books and Search Results phone book cannot be deleted. If you
%
permission to delete it.

NOTE

If you are in the Tree View, and the phone book is deleted successfully, the phone
book folder is removed. If you are in the Icon View, the phone book icon will be
removed.

6.2 Other Ways to Delete a Phone Book

You can also click the right mouse button in the Selection View, and then click on
Delete Book option to delete a phone book.
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7 How Do You Rename a Phone Book?

7.1 How Do You Rename a Phone Book from the Directory Menu?

Select the Rename Book option from the directory menu.

" Rename Phone Book

Select a phone book to rename,

il |
Enter a new phone book name,

[ (el \eeiii:=]

7.2  Other Ways to Rename a Phone Book

You can also click the right mouse button in the Selection View, and then click on
Rename Book option to rename a phone book.
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8
8.1

8.2

How Do You Add a Network Phone Book?

How Do You Add a Network Phone Book from the Directory Menu?

Click on Network PhoneBook option in the Directory menu, and then choose
Connect option.

Directory i Call Contral |’ Station Setup”ﬁ
Mew Book, .,

Delete Book -
Bename Book a‘ @ @
Metwork PhoneBook  » %i
Disconntet
|

Search,,,

You will get a pop-up Open dialog box where you can select the network phone book
you would like to access. If you are already connected to a OfficeServ Call network
phone book, you have to disconnect it to connect to another network phone book.
Only one network phone book at a time is allowed.

If you have connected to a network phone book while closing the application, the next
time you start your application, the network phone book connection would be
NOTE restored.

Network PhoneBook folders are added in Tree View. In Icon View, the Network
button is enabled.

Other Ways to Add a Network Phone Book

When you are in Directory Services, you can also choose the Connect option by
clicking the right mouse button on the Network button in Selection View to connect
to a network phonebook.
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ame Company

Connect ,,,
Disconnect

Mumber

<
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9
9.1

9.2

10

How Do You Remove a Network Phone Book?

How Do You Remove a Network Phone Book from the Directory
Menu?

Click on Network PhoneBook in the Directory menu, then choose the Disconnect
option. The network phone book will be disconnected.

Other Ways to Remove a Network Phone Book

You can also choose the Disconnect option by clicking the right mouse button on
Network Button in Selection View.

How Do You Add a New Contact to a Phone Book?

How Do You Add a New Contact Using the Edit Menu?

Click the New Contact option in the Edit menu to add a new contact to the phone
book, which is selected in Selection View.

On clicking this option, the Add Record dialog box will appear into which relevant
information is to be entered.

Add Record

Office 1 82 31
Email 1

Dffice
Addr,

[ Add Mgt ] ok I Cancel !

Enter the data for the fields Name, Company Name, Job Title etc. For example, in the
Job Title field, you have a pull-down menu containing job titles; you can select the
job title from the menu or enter your own job title.

@ Name or Company Name must be entered.

NOTE
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The Note button is used to launch Notepad with the <namecompanyname>.txt file, so
you can enter any notes for this contact. The file will be stored in the OfficeServ
Call\ContactNotes folder. Because it uses the name and company name you entered
as the file name, be precise in what text you enter in these fields.

To insert a bitmap image (picture) of the contact, click the picture frame of the dialog
box and select the bitmap file.

If you want to share the phone book as a network phone book, be sure to share the
picture folder and select the picture through the shared folder. This saves the filename
path in the UNC name. Then other networked users can see the picture.

If you click the button next to phone number edit box, pull-down menus are provided
to enter different Office/Home phone numbers.
The email field and the address field can also have multiple entries.

The phone number field starts with Country code-Area code. OfficeServ Call picks
up the country code and area code from the Telephony dialling properties of your
system.

WARNING

OfficeServ Call does not accept ‘-’ within a phone number.
WARNING

Click the OK button to add a contact, or the Cancel button if you decide not to add
this contact. If you wish to add another contact, click the Add Next button.

The entered contact gets added to the database file, and a blank Add Record dialog
box appears with the Personal Info tab selected.

Detailed List View by default. If you want to change the fields displayed click the right
mouse button on the column header, then select the field to display from the popup
menu.

@ The Office No 1 and the Home No 1. entry will appear in the respective fields in the
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11 How Do You Edit a Contact?

11.1 How Do You Edit a Contact Using Edit Menu?

Select the phone book contact in the Detailed List View and click on the Edit Contact
option. An Update Record dialog box will appear where you can modify the entries
for the desired contact.

Update Record

1 Who 5, Lee Office 1 82 31 15883366
Cn, Samsung Ermail 1 slee@samsung,com

=
=

DeptMetwork RaD Office Suwon PO, Box 105 ;'j

TitIelEngineer vl Addr, _|

Click on the Prev or Next button to edit the previous or next record in the selected
phone book. If you click on Prev or Next button after modifying a contact, those
modifications will be saved automatically.

11.2 Other Ways to Edit a Contact

You can also edit an existing contact by:

* Clicking the right mouse button after selecting the phone book contact in the
Detailed List View and then clicking on Edit Contact option.

* Double clicking on the selected contact in the Detailed List View.

The Edit option is enabled in the Detailed List View only when a contact has been
selected.

NOTE
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12 How Do You Delete Contacts?

12.1 How Do You Delete Contacts from Edit Menu?

Select the phone book contacts in the Detailed List View and click the Delete Contact
option in the Edit menu to delete selected contacts from the phone book.

12.2 Other Ways to Delete Contacts

You can also delete a selected phone book contact from the Detailed List View by
clicking the right mouse button and then selecting the Delete Contact option.

13 How Do You Delete All Contacts?

13.1 How Do You Delete All Contacts from the Edit Menu?

You can delete all contacts in a selected phone book by clicking the Delete All
Contacts option in the Edit menu.

13.2 Other Ways to Delete All Contacts

You can also delete all records in the selected phone book from the Detailed List
View by clicking the right mouse button and then clicking on the Delete All option.
Then, it will ask for confirmation.

Click on Yes, if you are sure, otherwise click on No.
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14

14.1

How Do You Search for a Particular Contact?

You can search for a contact in the Local and Network phone book databases. The
search results appear in the FindResults phone book. Any changes you make to the
search results will be reflected in the original phone book database containing the
contact.

Select the Search option in the Directory menu, and enter the text you want to search
for in the Find Text in Phone Book dialog box. Click OK. The contacts which match
the text entered will be added to the FindResults phone book. Any contacts
previously in the FindResults phone book will be deleted.

" Find Text in Phone Book =
Find ‘where: I Mame j
Find 'what: |Lesl
| —T—
Ok T Caneel ..l

Find Results After Using the Search Option

Click the right mouse button on the selected contact in the Detailed List View. A pop
up menu will appear with which you can perform various operations on the searched
results.
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= 0MMiceServ Call’- root - 2001 o
\uFile Help |
FindResults @ & é,.. @ @ @?;E @ @

Home Location

[Mew: Contact
Edit Contact
Print Contact, ..
Hide Contact
Hide &l

Caopy Duration Details

Faste

Dial ] |
Schedule call

Fwd Mone [ Titanster k_lh."lﬁg List |Auln Ans
Conference

You can do the following:

Click on Edit Contact option to get details of the contact in the Update Record dialog
box. With this you can update the contacts in the FindResults phone book.
The changes made here will be reflected in the original phone book.

Click on Hide Contact option and the selected contact(s) will be hidden.
The contact(s) will be deleted only from the FindResult phone book.

Click on Hide All option and all the contacts will be hidden. The contacts will be
deleted only from the FindResults phone book.

Click on Dial option and it will dial the number of the selected contact. The number
will be selected based on the current cursor position.

Click on Schedule Call option. An Add Schedule dialog box will appear where you
can schedule a call. The number will be selected based on the current cursor position.

If there is a connected call, you can click on the Transfer option, and transfer the call

to the number of the selected contact. The number will be selected based on the
current cursor position.
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14.2

14.3

If there is an active call in the Call Control View, click on Conference option, so that
the number of the selected contact will be put into conference. The number will be
selected based on the current cursor position.

You can also drag and drop from Office no., Home No., or Mobile to make a call. By
default, the office phone number is dialed.

The system also supports Drag and Drop for dialling, transferring a call and
conferencing.

Change in File Menu After Searching

The File menu supports the printing of contacts found after searching.

Change in Edit Menu After Searching

The following features will now be available to the Edit menu after selecting any of

the searched results:

* Hide Contact option will delete the selected contacts from the FindResults phone
book.

* Hide All option will delete all the contacts in the FindResults phone book.

If you edit a contact in the FindResults, the modification will be applied to the original
contact also.
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15 Directory Services in Detailed List View

* 0fficeServ Call- root - 2001 (e
[ File ! Help '
Perzonal @&&@@&@@

Mame Company

Mew Contact
Edit Contact
Print Contact,,,
Delete Contact
Delete Al

Copy Lration Details
Paste

Dial _I ﬂ

Schedule call

Fwd None |T2 Tramster _|r-.-'l-.=;g List |.'5¢ult') Ans

Conference

This displays the contents of the selected phone book in the Detailed List View.

The fields listed are Name, Company, Office Phone, Home Phone and Mobile.

If you click on Office or Home column header, a context menu will appear to enable
a change to the phone number type shown in the list.

15.1 How Do You Sort Contacts?

You can sort the list according to Name, Company, or Mobile field in ascending or
descending order by clicking on the respective column headers.

When you click on the column header, it will sort in ascending order on that field.
If you want to sort it in descending order, click the header again.

15.2 How Do You Add a Contact?

Click the right mouse button in the Detailed List View and choose New Contact
option to add a new contact in your phone book.

15.3 How Do You Edit a Contact?

Click the right mouse button in the Detailed List View and choose Edit Contact
option to modify an existing contact in your phone book.
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15.4

15.5

15.6

15.7

15.8

How Do You Delete a Contact?

Click the right mouse button in the Detailed List View and choose Delete Contact
option to delete the selected contact from the phone book.

How Do You Delete a All Contacts from Your Phone Book?

Click the right mouse button in the Detailed List View and choose Delete All option
to delete all the contacts from the phone book.

Once you choose the Delete All option, it will ask for confirmation.
Click on Yes, if you are sure, otherwise click No.

How Do You Copy/Paste Contacts?

Select contacts to copy and click the right mouse button in the Detailed List View and
choose Copy option. Choose the folder to paste the copied contacts. Click the right
mouse button on its detailed list view and choose Paste.

How Do You Import a Smart Control Phone Book?

If you have a Smart Control Network 4.1 phonebook, you can import it into
OfficeServ Call phonebook.

Select a phonebook table into which the imported contacts will be saved from My
Phonebook, click right mouse button on the Detailed List View, and select Import
Smart Control Phonebook option.

A File Open dialog appears. Then select a Smart Control Network 4.1 phonebook.
This feature only works with Smart Control Network 4.1 phonebooks,

How Do You Dial a Contact?

Select the contact from the phone book in the Detailed List View and click the right
mouse button.

Choose the Dial option to dial. Dial option dials the number of the selected contact.
The number will be selected based on the current cursor position.

© SAMSUNG Electronics Co., Ltd. Page 8-17



CHAPTER 8. Directory Services OfficeServ Call® Version 5.1 User Guide/Ed.00

15.9 How Do You Schedule a Call to a Contact?

Select the contact from the phone book in the Detailed List View and click the right
mouse button in the Detailed List View.

Choose the Schedule Call option to schedule a call to the number of the contact.
The number will be selected based on the current cursor position.

15.10 How Do You Transfer a Call to a Contact?

Select the contact from the phone book in the Detailed List View and click the right
mouse button in the Detailed List View. If you have an active connected call in the
Call Control View, you can transfer this call to the number of the selected contact by
clicking on Transfer option.

The number will be selected based on the current cursor position.

15.11 How Do You Add a Contact to a Conference?

Select the contact from the phone book in the Detailed List View and click the right
mouse button in the Detailed List View. This dials the number of the contact. The
number will be selected based on the current cursor position.

If you have an active call in the Call Control View, you can include this contact in the
ongoing conversation by clicking the Conference option.
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16 How Do You Print Contacts From a Phone Book?

Fields tn:u!‘rint...

v Enable Message
Send Message

Ezxit

This prints all the contacts in your phone book. You have the option to select one of
four different types of formats for printing.

To print the contents of a phone book that you have selected in the Selection View,
select contacts to print form the Detailed List View and click on the Print option in
the File menu.

The listing in the printout depends upon the options you have selected in “Print
Fields... dialog box. The output will appear like this:

Name : Samsung Lee
Profession : Software Engineer, Samsung Electronics Co., Ltd.

Company Contact :
Address : 416, MaeTanDong, Suwon

First No 1 82-31-279 1114-extn-1114
Second No

Other No

Direct No :

Internal No 11114

Home Contact :

Address : 1Ga, TaePyoungNo, JoongGu, Seoul
First No :

Second No

Farm No

GuestHouse No

Other Contact Nos :
Fax 1 82-31-279 4289

Mobile
Pager
Email : sslee@samsung.com
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16.1

16.2

How Do You Set Up Fields for Printing?

You can select the individual items of information to be printed by selecting options
from the Information To Print dialog box.

" Print Fields.__.

[+ Brofession

[v Horme Info
Toa =y
[ Company Info Cancel
[ Other Contact
v Select &l rTHII'I

Click the Fields to Print option on the File menu. The Information To Print dialog
box will appear with five checkbox options. Select the option or options that you
want to print out.

For example, if you want a printout of a phone book listing only the professional
details, check against the Profession checkbox and deselect the rest of the checkboxes.

If Select All option is checked, all the other options get checked. The figure above
shows all the options checked, so in this case you would get a printout of all the
details in the phone book that you have selected in the Selection View.

How Do You Print a Single Contact?

Click the right mouse button in the Detailed List View after selecting a contact, then
choose Print a Contact.

The selected contact will be printed with the options set in Page Setup.
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17 Ho 0 You Send Messages to OfficeServ Call
Users’?'WCSD J

You can send and receive text messages to/from other OfficeServ Call Users.
There are 2 Message options in the File menu, Message Enable and Message Login.

Brint,,,
Fields to Print,,,

Enable MMessage
send Message

Euxit

17.1 Enable Message'™*®

You have to login to the OfficeServ Link to send/receive messages. If you select the
Enable Message option, OfficeServ Call sends a login message to the OfficeServ
Link. When the login succeeds, the Enable Message option is checked.

Brint, .,
Fields to Print, ..

v Enable Message
Send Message

Exit

If other OfficeServ Call users send messages to you while you are logged in, the
message window is open and the messages are displayed.

To avoid receiving messages, select the Enable Message option once again. Then you
are logged out, and the Enable Message option will be unchecked.
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17.2 Send Message™™®

If you want to send messages to other OfficeServ Call users, select the Send Message
option. Then the Send Message dialog box appears.

Select the destination extensions in combo box of the (1) window, enter the message
text in bottom of the (2) window and click Send button. The sent message attached to
the lists window.

" Send Messages

— @

)

You can select the destination extensions from the combo box at the top. If you want
to send to all the logged-in users, select ‘Broadcasting’. To send the same message to
multiple extensions, select as many stations as you want. The selected destinations
are shown (1) window. You can edit the destination directly. Separate destination
extensions from one another by using a semi-colon *;’.

The messages sent and received are listed in window. The latest message is attached
at the bottom. If there are more than 1000 messages in , the oldest message is deleted.
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18 How Do You Import/Export Excel Files?

A Microsoft Excel Import/Export tool is provided with the OfficeServ Call 5.1.
You can import Excel worksheets into the OfficeServ Call phonebook tables. It is
also possible to export OfficeServ Call Phonebook tables to Excel worksheets.

Excel Import/Export feature is available only when you have the Microsoft Excel
version 7.0 or later correctly installed on your PC.

NOTE

To start Excel Import/Export, terminate the OfficeServ Call if it is running and select
Excel Import/Export from the OfficeServ Call program folder.
If the OfficeServ Call is running, this warning message comes up.

Excel2Pbook x|
OfficeSery Call is running.
Terminate OfficeSery Call and try again.,

When you launch the Excel Import/Export successfully, this dialog appears.

¥ Excel Import/Export Wizard x|

Start Excel ImpotfExport Wizard.

This wizard helps:

1. import excel sheets into a phonebook takle of an OfficeSerny
CTI product

2, export a phonehook table of an OfficeSer: CTI product into
an Excel file.

Select a phonebook file:

Cancel [rpoart Export |
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First, click on the browse button in the picture above, and select an OfficeServ Call
phonebook file. The OfficeServ Call’s phonebook filename is Pbook.mdb in the
OfficeServ Call’s program folder.

To import an Excel worksheet into the selected phonebook, click Import button.
To export selected phonebook to Excel Worksheets, click Export button.

18.1 How Do You Import Excel Worksheets into Phonebook?

If you click the Import button from the Excel Import/Export Wizard dialog, this
telephone number format warning appears.

Excel Import/Export Wizard il

P Mote: The telephone number field in the excel sheet should be in the Samsung CfficeSery Phonebook Format,
‘J/ Confirm that the telephone number Farmat before performing import.
1.InternalfExtension: number onky
z.MobilefPager: Al the digits wou enter when wou dial, number anly
eq) 01695301114
3.0ther External Mumbers; country code-area code excluding 0-local phone number
eqg) G2-31-2791114

If the imported telephone numbers do not Fit in with these rules, it may cause incorrect search result,

Does your excel sheet Fit in these telephone number rules?

Yes Mo |

If the telephone numbers in your source Excel file do not fit in this format, click No,
modify the Excel file, then try again.
If you click Yes, an Excel File Selection dialog box appears.

Excel Sheet Import Wizard

Select an Excel file to import.

DaProgram Files\Samsung ElectranicsiDCS Calhnet_eng xls

Cancel = Hack Mext = Eimish
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Click the browse button, and select an Excel file whose worksheet is to be imported.
Click Next, and select a worksheet to import.

Excel Sheet Import Wizard

Select 3 worksheet to import.
Sheetd Sheet?
Sheet3 Sheetl

'‘SEC " Worksheet Example Data:

& I= [ | D |E |F a
I{name cormpany | title [ email rmobi
2| Sanghee | Samsung| Engineer | 1-2794609 shhong@ | 16263
3l Sungsik J Samsung Engineer  1-2792309 cdongsiko 11714
d{"Woonghen Sarmsung Engineer | 1-2793109) kschungi) 11531
HlHahong K Samsung Manager  1-2792616 csshim@ 11212
6l Yosoon K Samsung Manager  1-7796939 secsyoho 11254
[ Sanglon  Samsung Engineer  -94183946 hyungwo 42522
8|John Doe Samsung Engineer  1-2793899 ohys@sa 11741
9| Ray Smith LSP CTo 1-7793899 hiaylee®@ 11741 ¥
4| | 3
Cancel = Back MM ext = Eirish |

If you click on the name of a worksheet, you can see first ten rows of the selected
worksheet.
Click Next, and select the range to import.

Excel Sheet Import Wizard

Selectthe range to import.
= Whole
& Patial A |1 -4 o Bg) ATF10

[¥ The first rowe of the selected range is & column header.

& |B |C |D |E |F -
narme cormpany | title fax ermail rnobi
Sanghee Samsung Engineer | 1-2794609 shhong@ 16253
Sungsik J Samsung| Engineer | 1-2792309 cdongsike 11714
Waoongher Sarmsung| Engineer | 1-2793109 kschunga 11531
Hahong K Samsung| Manager | 1-2792616 csshime@ 11212
Yosoon K Samsung| Manager | 1-7796939 secsyoho 11284
Sanglon  Samsung| Engineer | -94183946 hyongwor 42822
John Doe Samsung| Engineer | 1-2793899 ohys®@sa 11741
Ray Smitt LSP CTO 1-7793899 hiayles @ HTlll
»

Cancel = Back | Nextb[i I Eimish |

0| Q0| =) O O] | Q] ra| —
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If you want to import the whole worksheet, mark the “‘Whole’ option. Otherwise
select “‘Partial” worksheet as shown above.

If you have column headers in the first row of the selected range, mark “The first row
of the selected range is a column header.’

Click Next, and map the phonebook table fields with the Excel worksheet columns.

Excel sheet Import Wizard

hatch the phonebook fields with the excel column.
The name field is a necessity

Phonebook Field: Excel Column:
Title =l [==] [ttie ~|
Phonebook Eucel -
MNarme name
Company company .
Departrment
Title title i
4| | 3
1 2| 3 4| R -

1| name cormpany title fax ermnail rrabi

2| Sanghee | Samsung Engineer | 1-2794609 shhong@@ 16253

3l Sungsik J Samsung Engineer  1-2792309 cdongsikeo 11714

Al Wannohe! Sarmsonn Fonineer | 1-2793103) kerhnnni 11':.—:{1|;|
4| | 3

Cancel = Back et = M Finish |

Select a phonebook field from the left combo box, and select a corresponding Excel
column from the right combo box, then click the map button in the middle.
You can see the mapping result in the list box right below the combo boxes.
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Click Next, and select the destination phonebook table.

Excel sheet Import Wizard

fou can import the excel sheet into a new or existing phonebook table.
Select a phonebook table to save the imported data.

& Mew Tahble IEEmF"E|
¢ Existing Table | |
1] 2 3| 4 A a
1[name company | title fau ermail rnohi
2| Sanghee |Samsung Engineer  1-2794609 shhong@ | 16265
3| Sungsik J Samsung Engineer | 1-2792309 cdongsike 11714
4| Woonghe Samsung Engineer | 1-2793109 kschung@ 11531
5|Hahong K Samsung Manager  1-2792616 csshim@ 11212
B| ¥osoon K Samsung Manager  1-7796939 secsyohd 11284
7| Sanglon  Samsung Engineer  -94183946 hyunguwor 42822
Bldohn Doe | Samsuna Enaineer | 1-2793899 ohus@sa 11?11|L|
KN »

Cancel = Back | Mext = I:HI Finish |

You can import the selected worksheet into either a new phonebook or an existing
phonebook. If you select New Table, enter the name of a new table. Otherwise, select
an existing table from the combo box.

Click Next, and confirm your selection.

Excel Sheet Import VWizard

Moy it is ready to import the selected Excel sheet.

SEC

worksheet will be imported into

Sample

phone book takle.

Cancel = Back [WExt = | Finish [: I
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Click “Finish’, to complete importing.

If the import succeeds, this message is shown.

Excel Inmport /Expork x|

y "Excel Import” succeeded.,

18.2 How Do You Export Phonebook Tables to Excel Worksheets?

To export OfficeServ Call phonebook tables to Excel worksheets, click the Export
button from the Excel Import/Export Wizard dialog.

A phonebook table dialog box appears.

Export to Excel Wizard x|

Select a phonehook tahle to export.

Table Mame:

Cancel = Hack [ext = Einist

Select a table to export. To export all the phonebook tables, select All.
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Click Next, and select a destination Excel file.

Expott to Excel Wizard x|

Select an Excel file to exportthe selected phonebook table.

=1

Browse

DiProgram FilesiSamsung ElectronicsiDCs Callinet_exportxls

Cancel = Back | Mext = M Finish

If you want to create a new Excel file, click New button. You can select an existing
Excel file by clicking the Browse button.

Click Next, and confirm your selection.

Export to Excel Wizard |

Mlowe it is ready to expart the selected phone book tahle inta the Excel file.

Sample

phone book table will be exported to

CriProgram FilesiSamsung ElectranicsiDCs
Callinet_exportxls

Cancel = Back [+ st = | Finish l:; I

Click “Finish’ to complete exporting.
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If the export succeeds, this message will be shown.

Excel Import/Expork El

\ld) "Excel Export” succeeded,

Page 8-30 © SAMSUNG Electronics Co., Ltd.



OfficeServ Call® Version 5.1 User Guide/Ed.00 CHAPTER 8. Directory Services

19

How Do You Import/Export Outlook Files?

You can import your MS Outlook contacts to the OfficeServ Call Phone book.
[Directory] -> [Import] -> [Microsoft Outlook]

You can also export the OfficeServ Call contacts to your MS Outlook.
[Directory] -> [Export] -> [Microsoft Outlook]

When you select the above option, this dialog will be open.

[Import/Export] Microsoft Outlook
=) 4Gt utlack Lee, SangHee
¥ @ by Folder Map
b ask
Import
Cloze

If you select an Outlook contact folder and click [Import], the Outlook contacts will
be imported into the current OfficeServ Call phonebook.

In case of export, the OfficeServ Call contacts in the current phonebook will be
exported to the selected outlook folder.

Be sure to verify field mapping and telephone masks before you do import or export.
Once you click the [Map] button, you can map each telephone field.

Option

Map the OfficeServ Call telephone fields with the
Outlook, telephone fislds.

Office 1: |Eusines& Telephone Murnber ﬂ

Office 2: |Eusiness2 Telephone Mumber j
Direct: |F'limar_l,l Telephone Mumnber j
Other: |Dther Telephone Mumber ﬂ
Internal: | Mane j
Fax 1: |Eusines& Fax Mumber ﬂ
Fax 2: |H0me Far Murnber j

Cancel
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Click the [Mask] button, then you will find telephone masks. If there aren’t exists the
formats you are using, add your own masks according to the guide at the bottom of
this dialog.

-

Humbering Formats

Internal Telephone Mumber:

et Add
FEER

Remove

J

local Telephone Mumber:

faariveeied [ Add
frarerieiried Ra
< | (5] Remave

Mational Telephone Humber:

B DR A Add
B o, hd
:< ) Remave

International Telephone Number:

fl Jile

DT [A] ool i Add
N !
:< )j Remave

Enter a new mask.

¥ represents any digit of internal or local number,
‘&' reprezents a digit of area code, and
'C' repregzents a digit of country code.

Cancel
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CHAPTER 9
Drag & Drop Services

You can click the mouse button on a contact in the Detailed List View and drag it
across Selection View or Call Control View to perform various functions such as
dialling, transferring a call and conferencing. This operation is called Drag and Drop.
From version 5.1, you can drag a connected call from the Call Control View and drop
it into a BLF of the BLF View and drag BLFs from one group to another.

Table 9.1 Drag and Drop Options

Item Purpose

Dragging to the Call Control View If there is no connected call, it dials.
If there is a connected call, a conference is established with this

contact

CTRL+Drag to Call Control View Transfers the connected call to this contact

Dragging Home number to Call Dials the home number

Control View

Dragging Mobile number to Call Dials the mobile number

Control View

Dragging a connected call in the Transfer the connected call

Call Control View to BLF View

Dragging BLFs from one BLF Add dragged BLFs to the target BLF group.

group to another

1 Drag and Drop-How Do You Dial?
Select the phone book contact in the Detailed List View. Drag and drop into the Call

Control View to dial a phone number.
The cursor will show Dial.

[%Dial

If you drag from the Name, Company, or Office Phone and drop in the Call Control
View, the office phone number is dialed by default. If you drag from the Home Phone
column and drop into the Call Control View, the home phone number will be dialed.
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If you drag from the Mobile Phone column and drop into the Call Control View, the
Mobile Phone number will be dialed.

2 Drag and Drop-How Do You Transfer a Call?
When there is an active call, press the CTRL key and drag the contact from the phone
book in the Detailed List View, and drop into the Call Control View to transfer the

call to the selected contact.
The cursor will show TRSF.

[%FISF

3 Drag and Drop-How Do You Conference a Call?
When there is an active call, drag the contact from the phone book in the Detailed

List View, and drop into the Call Control View to add the contact to conference.
The cursor will show Conf.

[%chnf

4 Drag and Drop-How Do You Transfer a Call to a BLF?

You can perform a blind transfer for a connected call by dragging it from the Call
Control View and drop it into an idle BLF. The cursor will show B’ Xfr,

[%EI'Xfr

If you drag and drop a connected call with the CTRL key pressed, a consultation
transfer is established. The cursor will show C*Xfr.

[%Q'Kfr
5 Drag and Drop-How Do You Add BLFs?

You can add a set of BLFs one at a time by dragging BLFs from the BLF Panel and
dropping them into the target group entry in the Group Panel. This feature is available
with the List View only.
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Change your view option to the List View. Select the BLFs to add to another BLF
group and them onto the group Panel. The cursor will show like this.

i
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CHAPTER 10
Scheduler Services

This chapter tells you about the Scheduler Services provided in OfficeServ Call. You
can schedule outgoing calls, set/reset different types of call forwarding, set/reset
DND (Do Not Disturb) and set/reset station lock.

1 Whatis a Schedule?

It is a service, which is triggered at a set date and time.
When you click on Scheduler Service in the Selection View, it displays the schedule
function selection menu.

Scheduler

CtEoing Call
Call Forvward
Do Mot Disturk

Station Lock

You can view different Schedule functions in the Detailed List View by selecting
them in Selection View.

For example, when Outgoing Call is selected in Selection View, you can view the
scheduled outgoing calls only in Detailed List View.

The Detailed List View displays the scheduled function, details, frequency of the
scheduled function, and the time during which the scheduled function is active.

Function Frequency
[]33 Do Mot Disturb Weekly  EwempMonS00PMT.. Res.
[% Set Al Call: Pw/D to 2002 Once Fromd /2342002 8312 F... Sch..
[]%" b ake Call to 2021 D aily From&12PM To 8:14...  Sch..
@ Station Lok, Once From? /2242002 813 F...  Sch...
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Table 10.1 Schedule Fields

Field Description
Function Shows the function set for a scheduled item such as DND, outgoing call,
forwarding, and the details of the scheduled item such as destination number,
vacant station message number, etc.
Frequency Shows the frequency set for the scheduled item; once, daily, weekly or yearly.
Time Shows the time set for the scheduled item
State Shows the state of the schedule item such as completed, scheduled,
rescheduled, etc.
Table 10.2 Schedule Edit Menu Options
Item Purpose
New Schedule Adds a new schedule
Edit Schedule Modifies a schedule

Delete Schedule

Deletes a schedule

Delete All

Deletes all the selected schedules
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2 How Do You Add a New Schedule?
2.1 How Do You Add a New Schedule from Edit Menu?
Click on Edit menu and select New Schedule option. You will see the Add Schedule
dialog box.
" Add Schedule =
[+ Rernind Mote |
To Schedule Contact Popup [©
& g e gttt Destination |
¢ Call Forward Tvpe of Im
{ Qut Going Call Sound File I—
= Station Lock 5
L Browseg | Play !
[ OF. 'l Cancel T Help ! Freq, ]
You can choose one of the items you want to schedule at any time. Depending upon
the item selected, different controls will be enabled or disabled.
2.1.1 How Do You Schedule a Do Not Disturb?

If you wish not to be disturbed by incoming calls for a selected time, or on some day:
Click on Edit menu and select New Schedule option to get the Add Schedule dialog

box.
" Add Schedule =
[+ Bernind Mote

To Schedule Contact Fopup &

& 1 Destination |

" Call Forward Type of Al Calls -

" Dut Going Call e I—

{~ Station Lock

[ Browse T  Play !

OF s eancelng el Frea. 2|
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Click on Do Not Disturb option. You can also enter a comment in the Schedule Note
field, if required. Now click on the Frequency tab and enter the Date, Time and
Frequency for the DND option to be active.

How Do You Schedule a Call Forward?

If you wish to forward your calls to some other station at a selected time or on a
specific day:

Click on Edit menu and select New Schedule option to get the Add Schedule dialog
box.

" Add Schedule

[+ Bemind

Hote

To Schedule Contact Popup T

¢ Do Mot Disturb Destination ~ [2021
& Call Forward Type of I.-’-".II Calls vl
£ Qut Gning Call Saund EI|E O W N T

{~ Station Lock
Browses ] T Play.

[ oK, 10 Capcel T Help ! Frea, »|

Click on Call Forward option. Select the type of calls to be forwarded in the “Type of’
calls pull-down menu. In the Destination field, enter the phone number to which the
call is to be forwarded. You can also enter a comment in the Schedule Note field, if
required.

Now click on the Frequency tab and enter the Date, Time and Frequency for Call
Forward to be active.
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2.1.3 How Do You Schedule a Call?

If you wish to make a call to some number at a selected time or on a specific day:

Click on Edit menu and select New Schedule option to get the Add Schedule dialog
box.

" Add Schedule

[+ Hernind Mote

To Schedule Cantact Papiin v
¢~ Do Mot Disturb Destination |2E|21
@ Ll Foitsed Typeof  [BCals =]

& Out Going Call S I—
" Station Lock
[ Browse '  Play !
! Of aCanceng eamicny  Frea. 2

Click on Out Going Call option. Enter the phone number in the Destination field. You
can enter any comments in the Schedule Note field.

The Schedule Note will be shown as Call Note when the call is made, for example:
‘Birthday Greeting’. Now click on the Freg. button and enter the Date, Time and
Frequency for Out Going Call to be active.

If a contact pop up window is needed when the outgoing call is being made, select
the contact pop up window. It will pop up the property sheet if the contact
information is available in the directory database.

Other Ways to Schedule a Call

Select a contact in the Detailed List View. Click the right mouse button on the contact
and choose the Schedule option to schedule a call to this contact.
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2.1.4 How Do You Schedule the Station Lock?

If you wish to lock your phone at a selected time or on a specific day:

Click on Edit menu and select New Schedule option to get the Add Schedule dialog
box.

" Add Schedule

[+ Bermind

Mote

To Schedule
= Do Mot Disturb

" Call Forward Passward Im—

=~ Qut Going Call Sl I—

{+ Station Lock i
oo e Flay ]
! DK i ey e 2

Click on Station Lock option. Enter the Password. You can also enter a comment in
the Schedule Note field, if required.

Now click on the Frequency tab and enter the Date, Time and Frequency for Station
Lock to be active.

2.2 Other Ways to Add a New Schedule

You can add a new schedule in the Detailed List View by clicking the right mouse
button and then clicking on New Schedule.
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3 Frequency Option in Scheduler

This is used to set a time, date and frequency for execution of the scheduled item.

" Add Schedule =
[v Bermind Mote
To Schedule Contact Popup &
@ D T DiEtit Destination |
" Call Forward Type of &l Calls -
Ot Going Call sl s I—
{~ Station Lock
\ Browse [ Play

ey —{ e e—T—
Erequnce v| Day |Tue vl
From [2002 Wﬁﬁ I EE i’
To [0z [07 3= [07[F[em =

You can choose any one option from the Frequency pull-down menu. Depending on
the type of frequency selected, certain fields may be enabled or disabled. These fields

can be used to enter the day, date and time.

3.1

How Do You Schedule an Item Once?

If you select Once option, the scheduled services will be executed only once for the

date and time you enter.

3.2

How Do You Schedule an Item Daily?

If you select Daily option, the scheduled services will be executed every day at the

time you enter.

3.3

How Do You Schedule an Item Weekly?

If you select Weekly option, the scheduled services will be executed weekly on the
day of the week and at the time you enter. You can select the day of the week from

the Day pull-down menu.

© SAMSUNG Electronics Co., Ltd.

Page 10-7



CHAPTER 10. Scheduler Services OfficeServ Call® Version 5.1 User Guide/Ed.00

3.4

5.1

5.2

6.1

6.2

How Do You Schedule an Item Yearly?

If you select Yearly option, the scheduled services will be executed yearly on the day
of the year and at the time you enter.

Reminder Option in Scheduler

If you wish to be reminded before a scheduled item is activated, check the Reminder
option box.

At the scheduled time, a dialog box will pop up to ask for confirmation of
continuation of the schedule. If a wave file is configured to be played for the
Reminder, it will be played along with it.

If you click on “No’, the scheduled item is not activated. The dialog box will remain
for 10 seconds after which it will be assumed that the answer to the confirmation is
‘No’, and the scheduled item will not be activated.

How Do You Edit a Schedule?

How Do You Edit a Schedule from Edit Menu?

If you have any change in plans and you have scheduled a service, you can modify
the schedule using the Edit Schedule option from the Edit menu.

Other Ways to Edit a Schedule

You can edit a selected schedule in the Detailed List View by clicking the right
mouse button and then clicking on Edit Schedule.

How Do You Delete Schedules?

How Do You Delete Schedules from Edit Menu?

Select the scheduled items to be deleted from the Detailed List View, and click on
Delete Schedule in the Edit menu.

Other Ways to Delete a Schedule

You can delete a selected schedule in the Detailed List View by clicking the right
mouse button and then clicking on Delete Schedule.
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7

How Do You Delete All Schedules?

If you want to delete all the scheduled items that are currently visible in Detailed List
View, click on Delete All option in the Edit menu. An OfficeServ Call dialog box will
prompt for confirmation.

i

1 "_u, Are wou sure ko delete all the schedules?
L

Yes Mo |

Click on Yes if you are sure, otherwise click on No.

WARNING

If you click on Delete All, all the scheduled items which are currently selected in
WARNING Selection View will get deleted(e.qg. if DND folder/icon is selected in Selection
View ,then all the DND schedules will be deleted).

To sort the schedules in Detail List View, click on the header for that particular
column. For example, if you click on Function, it will sort all the scheduled items
according to function (DND, Forwarding, etc.). Sorting is available on Function,
Frequency, Time and State.

How Do You Refresh States of the Schedules?

If you want to refresh the scheduled items on the list, click the right mouse button on
the list. The states of the schedule items are refreshed instantly.

How Do You Sort Schedules?

To sort the Schedules in Detail List View, click on the header for that particular
column. For example, if you click on Function, it will sort either in ascending or
descending order of the name of the scheduled function, depending on which order
they are currently in.

Sorting is available on Function, Frequency, Time, and State.
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CHAPTER 11
Call Log Services

This chapter describes the Call Log Services provided in OfficeServ Call.

These services maintain the records of all incoming and outgoing calls. You can view
the logs by selecting the log type in the Selection View.

All contents will be displayed in the Detailed List View in descending date order by

default.
Table 11.1 Contents in Detailed List View
Item Purpose
All To display both incoming and outgoing call details
Incoming Calls To display only incoming call details
Outgoing Calls To display only outgoing call details

Fields in the Detailed List View:

Table 11.2 Fields in Detailed List View

Item Purpose
Name Displays the name of the caller/called party
From/To Displays number of the caller/called party
Date Displays the date when the call was made
Duration Displays the duration of the call
Status Displays the status of the call, such as:

RingBack—when you have called a station and the party does not answer
Busy—when you have called a busy station

Connected—connected call

Unanswered—when there was a call to your station and you did not answer
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1

1.1

1.2

1.3

3.1

3.2

How Do You View Call Logs?

How Do You View All Call Logs?

If you select the “All’ icon in the Selection View, you will get the logs for both
incoming and outgoing calls for your station, displayed in the Detailed List View.

How Do You View Incoming Call Log?

If you select Incoming Calls in the Selection View, all the incoming call log records
will be displayed in the Detailed List View.

How Do You View Outgoing Call Log?

If you select Outgoing Calls in the Selection View, all the outgoing call log records
will be displayed in the Detailed List View.

How Do You Sort Logs?

To sort the logs in Detail List View, click on the header for that particular column.
For example, if you click on Name, it will sort either in ascending or descending
order of the name of the caller/called party, depending on which order they are
currently in.

Sorting is available on Name, Callerld, Date, Duration, and Status.

How Do You Print Call Logs?

How Do You Print Call Logs from File Menu?

Select the Print option from the File menu when you are in the Call Log Services to
print all the call logs in the selected format.

How Do You Set Up Different Types of Call Log Print Formats?

If you click the Print Setup option from the File menu, the Select Format to Print
dialog box appears, from which the format for printing can be selected.
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" Select Format

The printout in Detail View will appear as shown below:

Name : Basheeruddin
Number :201

Date T---
Duration 1 00:00:00
Call Note -- -
Status : Ring Back
Name -
Number 1203

Date t---
Duration : 00:00:00
Call Note .- -
Status : Ring Back

4 How Do You Delete Logs?

Select the Delete Log option from the Edit menu. The selected call log records will
be deleted.

You can also delete logs by right clicking on selected call logs in the Detailed List
View and selecting the Delete Log option.
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5

How Do You Delete All Logs?

Click the Delete All option from the Edit menu.
Or, right click on call logs in the Detailed List View and select the Delete All option.
All the logs of the selected type will be deleted.

WARNING

If you click on Delete All option, all the selected logs in Selection View will be deleted.
WARNING For example, if in Selection View, the Incoming Calls folder/icon is selected, then
Delete All option will delete all the incoming call log records.

How Do You Save Note of a Call Log?

Select the Save Note option from the Edit menu, or right click on selected call log
and select the Save Note option.

A File Save dialog box will appear. Specify the file name and store the note in the
*.txt file. Then, the call log note of the selected log will be saved.

How Do You Find a Log with Given Keyword?

Select the Find option from the Edit menu. A dialog box will appear. Enter the
keyword to find and click on OK button.

Keyward: [order

i DK G CEII'ICE'il ]

If a call log with the given keyword is available, it will be highlighted in the Detailed
List View; if not, a message box will appear saying that no log was found with the
given keyword.

How Do You Print a Single Log?

Right click on the call log in Detailed List View and select Print Log. The log will be
printed in detailed format.
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9

10

11

How Do You Edit the Keyword and Call Note?

Right click on the call log in Detailed List View and select Edit Note. An Update
Note dialog box will appear with the call log details. Click the button next to ‘Note’
to get the Note dialog box.

Update Mote ®
M arne IS. Lee
From/To | 2021
Date {0723 10:01 AM
Duration IDD:DS:EB
Status Il:nnnected
Found at ILu:u:aI.[F'ermnaI]
Mate ﬂ
Keyword |
tMemao
[ 1T 1 ———
ok ' Cancel _APply

Keyword and Memo fields can then be edited. Make your changes and click on OK
to save the new details in the call log database.

How Do You Redial from Call Log List View?

Right click on the call log in Detailed List View and select Redial, or double click the
telephone number in the Trom/To field to redial. This will dial the number from the
call log list.

The phone number in incoming call logs is in CNTY-AREA-NUMBER format —
except internal calls - whereas the phone number in outgoing call logs is formatted as
the digits were dialed.

DNIS in the Call Log

The DNIS number is shown as part of the From/To field itself in the call log dialog
box. It appears as NUMBER->DNIS.
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CHAPTER 12
DDE in OfficeServ Call

Dynamic Data Exchange (DDE) is a form of communication (inter-process) that uses
shared memory to exchange data between applications.

Applications can use DDE for one-time data transfers and for ongoing exchanges in
which the applications send updates to one another as new data becomes available.

Client and Server Interaction

DDE always takes place between a client application (the “client’) and a server
application (the ‘server’). The client initiates the exchange by establishing a
conversation with the server so that transactions can be sent to the server.
(Atransaction is a request for data or services.)

The server responds to these transactions by providing data or services to the client.
A server can have many clients at the same time, and a client can request data from
multiple servers.

Also, an application can be both a client and a server. A client terminates a
conversation when it no longer needs a server’s data or services. For example, a
graphics application might contain a bar graph that represents a corporation’s half -
yearly profits, and the data for the bar graph might be contained in a spreadsheet
application.

To obtain the latest profit figures, the graphics application (client) establishes a

conversation with the spreadsheet application (server). The graphics application then
sends a transaction to the spreadsheet application, requesting the latest profit figures.
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1  OfficeServ Call Application as DDE Client

OfficeServ Call can act as a DDE client to start a conversation with Personal
Information Manager (PIM) applications such as GoldMine, SuperOffice etc. These
applications act as DDE servers.

You can Enable DDE in OfficeServ Call by selecting options in Options>DDE....

When DDE is enabled in OfficeServ Call, then for any incoming call a command is
sent to your selected PIM application (which acts like a DDE server) to search for the
caller’s contact record based on the incoming callerID or DNIS(Dialed Number
Identification Services).

You have the option of specifying the search based on call type, such as Internal Call
and/or External Call, as well as on CallerID or DNIS. The dialog box that appears
when you select Set Environment—>DDE...>DDE Settings from the Option menu is

shown below.
" Select the DDE Server =
Enable DDE Search
[ O NEaming e & Using Caller's D
[~ For Incoming Extern: = Using DMIS
DDE Program
Praogram: INDnE =l Test
Path: [Mone Selected L.
SH@TH@CMD
Carnmant [SN@ TH@CHD =l Format
Database File
Path:  [Mane o]
[ 0K T Capcel ! Help

In the DDE Program combo box (dropdown list) the following PIM applications are
supported :

*  GoldMine for Windows,

e SuperOffice4.0,

e Maximizer for Windows.

For these applications, you need only select the PIM application name, the
application’s EXE file path and the database file to be opened for finding the contact
record. The DDE initialization based on the Services Name and Topic Name is
handled by OfficeServ Call.
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1.1 OfficeServ Call as DDE client to GOLDMINE

If you have Enabled DDE and selected GOLDMINE as your Personal Information
Manager (P1M), then you need to enter proper path of the GOLDMINE EXE
(i.e.gm4.EXE). Choose your GOLDMINE CONTACT file containing the contact
records. If you are not sure about the path of the EXE, run the entered EXE by pressing
the TEST button.

When you click O.K button to ‘Select the DDE Server’ dialog, a dialog requiring for user
to enter ‘Login & Password’ for GOLDMINE appears.

DDE Server Information

»» GOLDMINE

Uzer Mame: I

Password: I

Enter your username and password, if any. When entered correctly, DDE is initialized.

Guidelines for using GOLDMINE :

If it is a local number nnnnnnn, then GOLDMINE stores it in the format(aa)nnn-nnnn where aa
denotes area code. For numbers other then local area numbers, you need to enter them
continuously without any special character such as-or(, etc., for contact popup.

For example :
If your contact’s phone number is aa-nnnnnnn, where aa is the area code, you need to enter it as

aannnnnnn in GOLDMINE.

Make sure to enter the correct GOLDMINE EXE file as the username and password
are passed along with it. If you enter any other EXE file there is a chance of the
program crashing.

NOTE
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1.2 OfficeServ Call as DDE Client to SuperOffice

If you have enabled DDE and selected SuperOffice4.0 as your PIM, you need to
enter the path for the SUPEROFFICE file, SUPEROF4.EXE. (If you are not sure
about the path of the file, run it by pressing the TEST button.) Even if you have not
logged on to SuperOffice it still shows the contact pop up.

Guidelines for using SuperOffice4.0 :
1. If your contact’s local area is the same as yours, you need to enter only the number.

2. SuperOffice doesn’t show a popup for numbers having more than eight digits. If you have
entered the number in the form aannnnnnn, where aa indicates the area code, then you cannot
view the popup.

Note for users in Norway :
Norwegian users must always enter the area code (aa) before the phone number. For example,
if the number is nnnnnn then they need to enter it as aannnnnn.

1.3 OfficeServ Call as DDE Client to Maximizer for Windows

If you have enabled DDE and selected Maximizer for Windows as your PIM, you
need to enter the path of the Maximizer EXE file, MAXWIN.EXE.(If you are not
sure about the path of the file, run it by pressing the TEST button.)

When you click OK on the Select the DDE Server dialog box, DDE is initialized with
Maximizer as the DDE server.

Guidelines for using Maximizer for Windows :
If you have entered a username and password to access the database in Maximizer, then
Maximizer must be running prior to initialization of DDE.

- Maximizer only points to the contact’s record. The contact's record is not popped up.
It is better to keep the Maximizer application maximized in the background.
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2 Note for All PIMs (GoldMine, SuperOiffice,
Maximizer)

If you get the following error when you select any of the above PIMs, it means that
DDE has not been initialized.

x

L] "_n,, Selected DDE application filepath incorrect, check [Option]/[DDE. . ] menu.
L

The solution is to run the EXE file for the application you have selected. Go to
Options/Set Environment—>DDE. and enter the path of the program file and database
file correctly. Then click OK on the dialog box to reinitialize DDE.

Remember, if you simply click OK on the error message box (above), you cannot see
a contact popup for incoming calls since DDE is not initialized.

If you close OfficeServ Call with DDE enabled, then when you start OfficeServ Call
@ again, DDE is initialized automatically.

NOTE
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3  General DDE Support

OfficeServ Call can work with other applications acting as DDE servers. Select the
Other option in the DDE Program combo box if you want to select an application
other than that already mentioned.

The following steps explain how to use this feature.

1) Select the Other option in the DDE Program combo box (dropdown list) on the
. Select the DDE Server dialog box.

2) Ahelp dialog box appears (shown below) giving instructions you should follow.

" Important Checks...

1. Ensure your selected DDE application is running.

2. Enszure file {if any) of contact records is opened.

3. Replace "SH" with DDE application's Service MName.
4. Replace "TH" with DDE application's Topic Mame.
5. Replace "CMD" with DDE application's command.

B. Replace phone digits with "CLID" in the command.

3) Run your selected DDE application (server) EXE file.
4) Open the file of contacts (if any) in your DDE application (server).

5) Enter your selected DDE application’s Services Name and Topic Name, and the
command which replaces SN@TN@CMD in the Command edit box. Replace
the phone digits in the command with ‘CLID’. The Figure below shows how the
dialog box would appear when Microsoft Access is selected as the other DDE
application (server).
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" Select the DDE Server =

Enable DDE for Incoming - Search

Iv internal Calls & lsing Caller's D

[T External Calls  Using DMIS

DDE Program

Program: [Other =l desta)
Path: IC:WGDLDMlNEWGGLDMlNE.EXE r..]
SMETHECHD

Command: [MSAcess@System | [ Format,

Database File

Path: | r.)
L0k T Caneel Help.

Here MSACCESS@System@[OpenForm FORMNAME,,,FORMFIELD="“CLID”]
is entered instead of SN@TN@CMD.

Where,

SN-is Services Name(for Access it is MSACCESS).

TN- is Topic Name(for Access it is System).

CMD- is command

(for Access it is [OpenForm FORMNAME,,,FORMFIELD=“CLID™] ).

FORMNAME-The name of the form in Access.
FORMFIELD-The name of the field in the form that contains the phone digits.

E.g.

MSACCESS@System@[OpenForm LOG,,,telINo="CLID’].
Here LOG is the form name & telNo is the field in this form containing the phone
digits.

' ‘CLID’ should be entered instead of the phone digits in the DDE command.
%

NOTE

Click the Format button and enter the different phone number formats (based on the
number of phone digits) in the Phone Number Formats dialog box.
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" Format Based on No. of Digits % i =

Enter the different phone number formats az expected by vour
zelected DDE apolication.

3 diits [EB 9 digits [#m

4 digits [ 10 digitsfal | musnen

A digitz IF 11 diaitz(b] IHHHHHHHHHHH
Baints [momee | 12 digitef) [rrommmmon

¥ digitz W 13 digitz(d] IHHHHHHHHHHHHH
2 digitz IW 14 digitz(e] IHHHHHHHHHHHHHH

elp

[ Ok 'l Cancel ! H

The dialog box shown above displays the default formats for the various sizes of
phone numbers.

The formats you enter should match the formats in your selected DDE application
(server). This is necessary as different PIMs store the phone numbers in different
formats depending upon the number of digits in the phone number.

OfficeServ Call needs to know in what format the phone digits are stored in the
selected PIM depending upon the number of digits. OfficeServ Call formats the
number according to the format entered above, and sends it to the PIM for a search.

Click OK on the Select the DDE Server dialog box. If the following error message
box appears, check if your selected DDE application is running.

x

] Selected DDE application is not running or DOE command is not proper. Check the DOE properties under
) [Dption]{[DDE. . ] menu item.

The error signifies that DDE is not initialized with your selected DDE application
(server).
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4

OfficeServ Call as DDE Server

OfficeServ Call as DDE server supports only the ‘SmartControl” Services Name and
“Telephony’ Topic Name. Any client PIM can place a call using OfficeServ Call. The
client application needs to send the command as ‘MakeCall XYZ’ after starting the
conversation using ‘SmartControl’ as the Services Name and ‘Telephony’ as the

Topic Name.

OfficeServ Call also provides ‘DropCall’ command to drop a currently connected call.

E.g.

A user of SuperOffice PIM can place a call using OfficeServ Call. The following
command needs to be entered in the ‘Prefix’ field of the Dial dialog box in
SuperOffice :

DDE ; SmartControl ; Telephony ; MakeCall XYZ

where XYZ is the number that is to be dialed.
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CHAPTER 13
OfficeServ Call Plus

The OfficeServ Call Plus searches an OfficeServ Call database by CID and sends
searched result to the Key Telephone system. If you have a phone with an LCD, you
will see that information on your phone.

OfficeServ Call Plus works with iDCS series, OfficeServ series, DCS828, and the
Samsung Key telephone systems released later than those.

If you want to install OfficeServ Call Plus, mark the OfficeServ Call Plus check box
while you run the OfficeServ Call Setup program.

If you install OfficeServ Call Plus where OfficeServ Call is already installed, do not
choose to overwrite the database.

1 How Do You Run OfficeServ Call Plus

Click the Start button on the task bar, and select OfficeServ Call program folder.
Select OfficeServ Call Plus to launch OfficeServ Call Plus.

Initially you need to connect the database to search caller/receiver records by CID.
See OfficeServ Call Plus Menu—->Phonebook section.

This is the main window of OfficeServ Call Plus.

@Dn Line - Officesery Call Plus i ] B

File Edit PhoneBook Help

5 Subscriber Lines il Time ... | Ling ... | I | Mame | Compan | Deparkment: | Job Title | email | Tel (Home) | Tel (Office) | Ext, | IMohile | Memo
#3 DCS Line 2001
#3 DCS Line 2002
53 DCS Line 2003
3 DCS Line 2004
3 DCS Line 2005
3 DCS Line 2006
3 DCS Line 2007
£ DCS Line 2008
#3 DCS Line 2002
53 DCS Line 2010
DS Line 2011

9 pcstinezoiz x|

=
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The left panel shows subscriber lines.

When a call is made, the start time of the call is displayed at the first column of the
right panel(Search Result List View), and the other columns are filled with searched
result. If no corresponding data is found, only Line Name(2™ column) and CID(3"
column) are filled.

If you click on an entry in the left panel, the call state of the selected line is displayed
at the first column of the right pane, and if there exists a call on the line, the other
fields will be filled with searched results.

Search Result List Columns are.

* Time/Call State : the starting time of a call or the call state of a selected line

* Line Name : the name of a line where a call is made or a line selected in the left
panel

* CID : the caller/receiver’s phone number - the searching key.

If there is no entry matched with the CID in your phone book, only above 3 fields are
filled. If there exists any matching record, the other fields are filled with the
corresponding data.

e Name

*  Company

e Department

e Job Title

e email : e-mail address
e Tel(Home)

* Tel(Office)

e Ext: extension number

*  Mobile : mobile phone number

e Memo : If there exists some memo related to the record, the memo will be shown.
This memo can be made only using OfficeServ Call.

The following is the example of OfficeServ Call Plus search results.
Time | Call Skake | Line Marne | CID I ame | Cormpanty I Depattment I Job Title | email | Tel (Hame) | Tel (Office) I

Aug 17 2005 19347747 DS Tine 2001 2007 Hwangho, ¥oon | Samsund... | Markebing | Manager | woonnosa, ., | Be-al-040,.. | Ge-a1-27 9.
Aug 17 2003 19:34:14  DCS Line 2002 2001 | Lee, Sanghee Samsung... 1AD Devel... Engineer | alloZl@sams... &2-31-263... 82-31-279...

OfficeServ Call Plus phone book display (above) has the extension phone numbers
for 2001 and 2002. If the user at 2001 makes a call to 2002, then OfficeServ Call
searches its phone book by 2002 and sends the 2002 record to the Key Telephone
system. The Key Telephone system in turn sends that data to 2001 phone. Then, the
2001 user can see the searched result on his phone. The 2002 user can get the 2001
user information in the same way.

In the 3™ row you can see only the time, line name, and CID. This is the case if no
record was found matching the CID.
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2  OfficeServ Call Plus Menu

2.1 File Menu

Save Chl+5

Euxit

2.1.1 Save

If you select Save option, you can save the Search Result List in txt or csv format.

saveas 2
Savein | 3 iDCS Cal <] « &k B
@CDntactNDtes

IE] readme, kxk

File narne: | | Save I
Save as type: IfoiceS ery Call Plus log file [, bt) j Cancel |

OfficeSery Call Plus log file [* k] 2

cav file [*.cav]

2.1.2 Exit

Terminate OfficeServ Call Plus.

2.2 Edit Menu
Find Ctrl+F
Clear Display Ctrl+i
v Auto Clear
v Buto Scroll

Large LCD Phaone, ,,
Showe Marme First,,
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221

222

2.2.3

224

2.2.5

2.2.6

Find

Find the specified text in the search result list, and highlight the row which has the
matching text.

x
Find "ibat: |

Direction——
[T Match Case  Up & Down Close |

Clear Display

Clear the search result list.

Auto Clear

If the number of rows exceeds the specified number, automatically remove the oldest
FOW.

Auta Clear

Clear Display on every |1|j||j||j|n linetsy, L
. . . , C I
[f vou want to clear this option enter 0 info the edit bozx, &I

Auto Scroll

If you enable this option, the search result panel is automatically scrolled to guarantee
the visibility of the most recent row.

Large LCD Phone

If you mark this option, empty fields are displayed as blanks separated by ‘/’.

If there are users with large LCD phones who wish to use the OfficeServ Call Plus
service, you must enable this option. Large LCD phones need every contact field,
even if the fields are empty.

By default, this option is disabled.

Show Name First

OfficeServ Call puts the CID at the head of the contact data. If you want to see the
name first, mark this option.

If the Large LCD Phone option is enabled, the Show Name First option will not work.
In this case the display is CID first, whether Show Name First is enabled or not.

Page 13-4 © SAMSUNG Electronics Co., Ltd.



OfficeServ Call® Version 5.1 User Guide/Ed.00

CHAPTER 13. OfficeServ Call Plus

Initially, no phonebook is connected. Once you connect a phonebook, the Connect

2.3 Phone Book Menu
You can connect or disconnect the OfficeServ Call Plus phone book through this
menu option.
Connect
Uisconmnect
option will be disabled and the Disconnect option will be enabled.
2.3.1 Connect

If you Select Connect, an Open dialog box to select the phone book is presented.

2%

Lack in: | 3 iDCS Cal

x| = Bk E-

_ | Contackhotes
Eii calllag. mdb
Phaak. mdb

Filz narne: IPbDDk.mdb

Open I

Files of bype: Imdl:u file[* mdb]

j Cancel |
S

You have to select an OfficeServ Call phonebook file. It can be a local one or remote
one such as a network phonebook in OfficeServ Call. When you install OfficeServ
Call Plus, the phonebook database file is installed in the same folder and the name of
the phonebook file is *‘PBook.mdb’. If you want to share the OfficeServ Call
phonebook elsewhere, you can open it as long as the phonebook file is shared.

You can connect only one database in OfficeServ Call Plus.

If the selected phonebook is connected, this message box appears.

Officesery Call Plus

\lj) D: MProgram Files WSamsung Electronics ¥H0CS Call#Pbook. mdb connected.

x|

© SAMSUNG Electronics Co., Ltd.
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2.3.2 Disconnect

If you select Disconnect, the disconnection message appears.

OfficeSery Call Plus x|

1 } O MProgram FilesMSamsung Electronics W0Cs Callrbook, mdbdisconnected,
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3 How Do You Edit OfficeServ Call Plus Phonebook

OfficeServ Call Plus can share a phonebook with the OfficeServ Call application. If
you have OfficeServ Call installed, the most convenient way to edit the phonebook
for OfficeServ Call Plus is by using OfficeServ Call.

If you have installed OfficeServ Call and OfficeServ Call Plus together in the same
computer, only one phonebook database file is installed in the OfficeServ Call folder.
It is designed to share the same phonebook between OfficeServ Call and OfficeServ
Call Plus.

If OfficeServ Call and OfficeServ Call Plus are installed separately, you can edit
OfficeServ Call Plus phonebook using OfficeServ Call by opening the OfficeServ
Call Plus phonebook as a network phonebook.

OfficeServ Call Plus can open any OfficeServ Call phonebook on other computers if
the file is accessible through file sharing.

If you don’t have OfficeServ Call installed, you can edit PBook.mdb directly using
Microsoft Access. However, this is not a recommended process.

How Do You Edit OfficeServ Call Plus Phonebook using Microsoft Access

1) Open the ‘PBook.mdb’.

BN iDCs Call =10l x|
File Edit Wiew Faworites Tools  Help ﬁ
daBack - = - | @Search |%Falders @ | [EE IEB F D | -

Address I'a C:"'Program FilesfSamsung Electronics WHDCS Call j oGo | ¥ e
Folders X || Mame / | Size | Type Maodified :I
=1 Samsung Electronics = | & iDCS Call Plus.exe 96 KE  Application 7114)200;
© L] Easyset_1AP COutlook. dl 125KE Application Extension  7/9/2002
| B ipcs cal ‘Pbook.m 1,045KE Microsoft Access Ap...  7f22/200
{:I Contacthotes * readme. txk 1SKE Text Document Fl2di 200! -

A | mllla | :

|T3-'|:ue: Microsoft Access Application Size: 1.02 MB |1 .02 MB |E.g]l My Computer a4

2) There are 4 tables in the Pbook; Business, FindResults, Other, and Personal
tables. Do not delete any of those tables. If you delete any of these, the
OfficeServ Call and OfficeServ Call Plus will not run correctly. The FindResults
table has a special purpose. Do not edit this table. If you want to add a new table,
copy & paste of the Business or Other table, and rename the new table.
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Open the table you want to edit.

Only parts of the fields are referenced by OfficeServ Call Plus. Those are name,
company, department, title, emaill, mobile, officelno, office2no, otherno,
directno, internalno, officelextn, office2extn, otherextn, homelno, and home2no.
Among these officelno, office2no, otherno, and directno fields are office phone
number fields, and officelextn, office2extn, and otherextn fields are extension
number fields, respectively.

If you are editing the record of a person who uses the same Key Telephone
system as yourself, enter the internal number in the Internalno field.

Enter the home phone numbers into homelno and home2no fields.

On the keyset LCD, one office number and one home number will be displayed.
(priority: officelno->office2no—>ohterno—>directno, homelno—>home2no)

If a call is an external call, the CID will be searched for in officelno, office2no,
otherno, directno, homelno, and home2no fields. If it is an internal call, the
internalno field will be searched.

You have to strictly follow the input format described below.

| name | company | department| title | officelno |internall homelno | mobile | emaill

S, Lee Samsung Elec Metwork R&D  Enaineer  82-31-1588336 2021 82-2-15883366 0113336666 slee@samsun:

name, company, department, title, email: maximum 50 characters

mobile: maximum 20 digit number. Do not enter any characters(‘-’, etc.) other
than numbers

officelno, office2no, otherno, directno, homelno, home2no : country code-area
code-phone number format. Maximum 20 characters. Only numbers and (-)
between country code and area code, and between area code and phone number,
are allowed

internalno, officelextn, office2extn, otherextn: Maximum 10 digit number
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Trouble Shooting & Limitations

1.1

111

112

Troubleshooting

Common - If you are unable to launch OfficeServ Call

Initialization Errors

‘Failed to initialize...’
‘Failed to open line...’
‘No station found...’

If you get some error messages while starting the OfficeServ Call, it might be caused
form these of reasons.

- The IP address of the OfficeServ Link is incorrect

- Internal error from the Telephony service

- Physical network connection problem

- Etc.

Some cases you need to restart your PC. Some cases you need to reconfigure your
telephony service. The OfficeServ Call will pop up the ‘[OfficeServ] Connection
Manager’ to help you get out of this trouble. Refer to the section 1.1.2.

Unexpected Line Close

When the connection to the OfficeServ Link has been disconnected unexpectedly, the
OfficeServ Call’s phone line is closed. To restart the OfficeServ Call you need to
make connection to the OfficeServ Link again and let the Telephony service refresh
its internal information related to TAPI.

At first, you need to close all the TAPI applications currently using the OfficeServ
subscriber lines, such as Windows Dialer, PIMs which has dialing functions, or any
2rd party TAPI application.

Then, try restart the OfficeServ Call with the ‘[OfficeServ] Connection Manager’.
This “[OfficeServ] Connection Manager’ comes out if you select [Yes] when the
OfficeServ Call closed.
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This is the ‘[OfficeServ] Connection Manager’ window.

X
Reconnect Recannect Recannect
OfficeSery OfficeSery Officeseary
Call Dperator: Calll Blus

Step by Step:

Is OfficeSery Link reachable?

Reconfigure Telephony

Does Telephony accept initiation request?

Execute OfficeSerns Call Blus

|
|
|
| Execute Officesery Call
|
|

Execute OfficeSery Dperatar

[ CloeE

The reconnection flow consists of 4 steps.
1.

2
3.
4. Execute the application.

Verify that the OfficeServ Link is reachable.
Reconfigure the Windows Telephony service.
Verify that the Telephony service accepts TAPI initiation request.

Click [Reconnect OfficeServ Call] button to reconnect to the OfficeServ Link and

restart the OfficeServ Call.

If you want to perform above procedure step by step manually, click the buttons
below “Step by Step:” one by one. If you failed in the middle, do not proceed to the

next step.

If you have the OfficeServ Operator or the OfficeServ Call Plus installed the buttons

mentioning those applications also enabled.

Once you have succeeded to restart one of the OfficeServ applications, you don’t
need to follow same procedure to launch the other OfficeServ applications. Just start
other OfficeServ applications, if you want execute them.

Page 14-2
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CHAPTER 14. Trouble Shooting & Limitations

1.1.3 ODBC Errors

1.2

OfficeServ Call needs the Microsoft Access Driver version 4.00.x or later.
The OfficeServ Call 5.1 setup includes Microsoft Jet 4.0 Engine component, and
install it if yours is older than version 4.0. But this update may not work if you are

using Microsoft Office 97,.

If there are ODBC errors, download the latest version of Microsoft Jet Engine from
the Microsoft web site and update your Windows operating system.

Problem checklist of the OfficeServ Call.

Symptom or Error Message

Resolution

TAPI initialization request is
rejected by the Windows.
Some other application hangs
on Telephony service or
Telephony service error. Shut
down all the TAPI applications
and try again.

If you are not sure which
applications are using TAPI,
restart your PC and try again.

- OfficeServ Call receives a error code during calling the line
Initialize function

- Check the telephony components of your
operating system.

TAPI has not been setup
properly in your system,
Please configure TAPI and run
OfficeServ Call

No lines have been
assigned to you!!

Fail to open the line

- Confirm that the OfficeServ Link is reachable.
If it is, there might be some changes on the Key Telephone
system configuration. Contact your OfficeServ Link manager.

Unable to make Outgoing Calls

- Check your telephony dialling parameters from the Control
Panel

© SAMSUNG Electronics Co., Ltd.
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1.3

131

132

133

134

135

1.3.6

Troubleshooting for the OfficeServ Call Plus

It Takes Long Time To Launch OfficeServ Call Plus

Failed to connect to the OfficeServ Link/Failed to open some of the telephone lines :
Verify that the OfficeServ Link is reachable with the correct IP address and port
number.

Lines are closed unexpectedly

If this message appears,
Your phone line has been closed from unexpected telephony error!
OfficeServ Call Plus will be closed.
If you want to try restarting, click [Yes].

The telephony service returns line close event for all the lines.
If you want to restart OfficeServ Call Plus, perform the reconnection follow by
referring to the Troubleshooting 1.1.2.

Telephony Service Reinitalized

If this message appears,
Telephony service has been corrupted.
You need to restart your PC to run the OfficeServ Call Plus.

There might be some problem on your telephony service. Terminate OfficeServ Call
Plus and restart the telephony service from the Control Panel-> Services or reboot
your computer. Then restart OfficeServ Call Plus.

If you are unable to restart the Telephony service, you should restart your PC to
execute the OfficeServ Call Plus.

The Call State of a Line is ‘UNDEFINED’

The Key Telephone system or telephony service stops access top a line unexpectedly.

Some Line Names Begin with *?’

Those lines have some problem and cannot be opened. Contact your Key Telephone
system manger. The other lines are serviced as a usual.

Cannot see the Searched Information on the LCD

OfficeServ Call Plus works with only some newer DCS Key Telephone system such
as iDCS 500, and DCS828. Verify that your Key Telephone system supports the
OfficeServ Call Plus feature.

Make sure ‘INFDSP’ function is enabled on your phone. You have to set a call button
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for ‘INFDSP’ function using MMC 722. Refer to the Key Telephone system user
guide for more details.
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2 Limitations
1) A Phone book name can only be maximum of 10 characters.

2) For network data connection, the validity of the database file being used for the
network database is verified only after the connection is made.

3) Default phone books cannot be renamed. (In Icon view it appears as though
names can be changed, i.e. if you click on the title of the icons, it allows you to
edit the name. However, after editing, the old name is retained.)

4) If there are any existing calls at your phone at the time of starting OfficeServ
Call, then, you can only view these call states using OfficeServ Call’s Call View.
Some Call Control functions may be disabled. You should always start
OfficeServ Call with no calls at your station(phone).
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ABBREVIATION

ACT

BLF

CID
CLID

DB
DCS
DDE
DND
DNIS
DTMF

LCD

MDB
MMC

OHVA

© SAMSUNG Electronics Co., Ltd.

Active

Busy Lamp Field

Caller Identification

Calling Name Identification

Database

Digital Cellular system

Dynamic Data Exchange

Do Not Disturb

Dialed Number Identification Services

Dual Tone Multiple Frequency

Integrated Access Platform
Identifier
Internet Protocol

Liquid Crystal Display

Multi-media Database
Man Machine Communication

Off Hook Voice Announce

Abbreviation-1
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Abbreviation-2

(ON]

PCX

SN

TAPI
TEL
TELNO
TSP

Operating System

Private Communication eXchange

Service Name

Telephony Application Program Interface
Telephone

Telephone Number

Telephony Service Provider
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