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I INTRODUCTION

Purpose

OS Small Office Home Office(SOHO) Customer Relationship
Management(CRM) is a Voice Data Convergence(VDC) solution for PC,
which interworks with the OS SOHO or mobile stations registered to the OS
SOHO.

This document describes procedures on registering/managing customers and
on controlling calls through the OS SOHO CRM.

Document Content and Organization

This document contains 5 chapters and an annex, which are summarized as
follows:

CHAPTER 1. Introduction
This chapter describes the overall features of OS SOHO CRM program.

CHAPTER 2. Program Installation

This chapter describes preparations and procedures for installing the OS
SOHO CRM program.

CHAPTER 3. Menu Description
This chapter describes the menus of OS SOHO CRM.

© SAMSUNG Electronics Co., Ltd. |



Owwnbka! CTunb He onpenerneH.

CHAPTER 4. Customer Information Management

This chapter describes procedures for registering customer info to the OS SOHO
CRM program and for searching the phonebook.

CHAPTER 5. Call Control

This chapter describes method of controlling the call functions of the OS
SOHO through the OS SOHO CRM program.

ANNEX A. ABBREVIATION

This annex provides full names of the acronyms frequently used in this
document.

Conventions

The following special paragraphs are used in this document to point out
information that must be read.

CHECK | CHECKPOINT
N Provides the operator with checkpoints for stable system

operation.

: NOTE | NOTE
> Indicates additional information as a reference.

I © SAMSUNG Electronics Co., Ltd.
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Reference

OS SOHO User Guide

This document describes the main features of OS SOHO, environmental setup
procedure, procedures on making/receiving calls, and various other convenient

features.

OS SOHO Web Management System User Guide
This document describes the Web Management system of OS SOHO and its

menus.

Revision History

EDITION Date of Issue Remarks
00 2004. 07. Original
01 2005. 05. Revision
02 2005.07 Revision
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CHAPTER 1. Introduction

This chapter describes the overall features of OS SOHO CRM.

OS SOHO CRM Overview

OS SOHO CRM is a VDC solution running on PC, which interworks with the
OS SOHO or with a mobile station registered to the OS SOHO. Users of OS
SOHO can perform customer information management and call control
through the OS SOHO CRM program.

In addition, Microsoft Outlook/Excel format data can be used as phonebook
data.

OS SOHO CRM interworks with the network is as shown below.

4 )

OfficeServ SOHO CRM
ﬁ ] ]
WIP-5000M PC
\ )
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OS SOHO CRM Function

OS SOHO CRM provides the following functions:

CID Based Customer information Management

» Customer information management based on Caller Identification(CID)

Customer Address Book Management

+ Synchronization with OS SOHO address book/phonebook

« Provides detailed customer information

Call Control

+ Various call control functions on a PC through CTI(computer and
Telephony Integration)

External Data Interwork

- Data interwork with Microsoft Outlook/Excel

+ Convenient customer information entry through interworking with OS SOHO
phone book

SMS (Short Message Service)
» Users can send/receive text messages by using OS SOHO CRM

Outlook Add-On

« Users can control call and send SMS on the Outlook.

@C“ECK | Data Interwork Between OS SOHO and OS SOHO CRM Program

The network configuration must be configured accordingly to support the
data interwork between the OS SOHO and the OS SOHO CRM program.
Refer to the ‘CTI Setting’ description of {Configure] Menu'’ in ‘Chapter 3. Menu
Description’ for detailed procedure on configuring the network.
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I CHAPTER 2. Program Installation

This chapter describes preparations and procedures for installing the OS SOHO CRM program.

Preparations for Installation
Check the following items before installing the OS SOHO CRM program.

System Requirements

Item Specifications
oS MS Windows98/ME/2000/2003/XP-Home/XP-Pro or higher
CPU Pentium 11l or higher
Memory 128 Mbyte or more
HDD 500 Mbyte or more
1/0 port USB port(interworking with card reader S/W)
Network TCP/IP(wire/wireless LAN)
OS SOHO OS SOHO Ver 1.0 or higher

Items to Check
Verify the following items before installing the OS SOHO CRM program:
+ IP address of the OS SOHO

+ [P address and phone number of the phone interworking with the OS SOHO
CRM program

© SAMSUNG Electronics Co., Ltd. 3
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Program Installation Procedure

The procedure for installing a OS SOHO CRM program on a PC connected to
OS SOHO is as follows:

1. Double click the ‘Setup.exe’ file in the PC where the OS SOHO CRM
program should be installed.

2. The <InstallShield Wizard> window appears after the <Preparing
Installation> window. Click the [Next] button.

& OfficeSery SOHO CRM - InstallShield Wizard X

Welcome to the InstallShield Wizard for
OfficeSery SOHO CRM

The InstallShigld{R) Wizard will allow vou ko modify, repair, or
remove OfficeSery SOHC CRM, To continue, click Mext,

< Back. Mext = ] [ Zancel
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3. Confirm the installation folder from the <Destination Folder> window
and click the [Next>] button.

i OfficeServ SOHO CRM - InstallShield Wizard

Custom Setup

Select the program Features you want installed.

Click on an ican in the lisk below to change how a feature is installed.

Feature Descripkion

This Feature requires OKE on
your hard drive.

[ < Back “ ek = ] [ Cancel ]

Otherwise, click the [Change...] button to select another folder.

4. Click the [Install] button of the <Ready to Install the Program> window.

{7 OfficeServ SOHO CRM - InstallShield Wizard

Ready to Modify the Program

The wizard is ready to begin installation.

Click. Install ko begin the installation.

If you wank to review or change any of your installation settings, click Back. Click Cancel ta
exit the wizard,

< Back ” Install ] [ Cancel
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5.

The <Installing OS SOHO CRM> window appears as the installation is

started. Press the [Cancel] button to abort installation.

Installing OfficeSery SOHD CRM

The program features you selected are being installed,

This mavy take several minutes,

Status:

Generating script operations For action:

Please wait while the InstallShield Wizard installs OfficeSery SOHO CRM,

[-IIIIIIIIIIIIIIIIIIIIIIIIIIII

< Back Mexk =

Cancel

6. Click the [Finish] button of the <InstallShield Wizard Completed>

window.

i'-.% OfficeServ SOHO CRM - InstallShield Wizard

InstallShield Wizard Completed

SOHO CRM, Click Finish to exit the wizard,

< Back

The InstallShield Wizard has successfully installed OfficeSery

Cancel

[3 - |

CRM program after installation.

Starting OS SOHO CRM Program After Installation

Select the ‘Launch OS SOHO CRM’ checkbox and click the [Finish] button
of the <InstallShield Wizard Completed> window to start the OS SOHO

© SAMSUNG Electronics Co., Ltd.
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CHAPTER 3. Menu Description

This chapter describes the menus of OS SOHO CRM program.

Toolbar Menu Window

On executing the OS SOHO CRM program, the window shown below appears
on the right side of the Windows desktop. This window is called the
<Toolbar> menu window.

Connection setting |_ Help Status Window

G- OfficeServ SOHO | =

HREIEE

CaII Contrlol I |
‘ Configure
Phonebook Answer
Short. Message Dial Mute
Service(SMS)
Hang up | Conference
Call/SMS Log Hold/Retrieve

© SAMSUNG Electronics Co., Ltd. 7



Owwubka! CTunb He onpegeneH.

Connecting to the OS SOHO from the Toolbar Window

Click the OS SOHO CRM () icon, and then the pop up menu will apear as
shown below.
Selecting the pop up menu enables to connect or disconnect to the OS SOHO.

| G| officeServ SOHD =

Login
Logout

@Rl ~OUE Dl

You can set the station data of a OS SOHO CRM user in the <Configure>
menu winow.

o | Setting the station data
For detailed procedure on setting the station data, refer to ‘{Configure]

menu’.

8 © SAMSUNG Electronics Co., Ltd.
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Making calls from the Toolbar Window

You can make a call, using the call control button in the <Toolbar> menu
window.

C- OfficeServ SOHO =

EREEEE [~ 00E Dem

Enter the target station number by using the keyboard , and then click the
[| ¢] button.

C- DfficeServ SOHOD =

EmEE@e] -~ (HEa)

If the target answers the call, speak to the target through the speakphone in the
OS SOHO or the receiver.

oz | Deleting Entered Phone Number
Press [€] to delete a letter of the entered phone number at a time. Press

[Esc] to delete the whole number at a time or to delete after a call is end.

Call Control

For detailed information about the call control, such as making calls,
answering calls, etc., refer to /Chapter 5. Call Control menu’.

© SAMSUNG Electronics Co., Ltd. 9
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Dial Pad Menu

Click the [Dial Pad] icon(! &) to display the following the <Dial Pad> menu

window.

C- DfficeServ SOHD

| ]

[Elel@=)e]:

st [+8)(6)(=] (£ ]()(<]

Call control Button

([EEEEEE)
e £ B
e

S e
£ =m £

10 = Ide
[ 11~ 1de
12 o Plug Cut
13 ot Plug Qut
14 o+ Plug Cut
15 & Plug Qut
16 o+ Plug Qut
17 o Plug Cut
18 o Plug Cut

[F 19 ~ 1de

Dial Button

Station Status Button

The dial buttons, call control buttons, and Extension Phone status buttons on
the <Dial Pad> menu window are used for controlling simple call function of

the OS SOHO.

With [[g]] button, you can
<Dial Pad> window.

show or hide the station status button field on the

10
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The call control buttons are described below.

Buttons Description
Answer + Answer calls.
Dialout ] Makes a call.
Disconnect = Disconnects the current call.
Recall R Hold/ Retrieve/ Transfer/.
Conference o7 Starts a conference call.
Mute g Mute

© SAMSUNG Electronics Co., Ltd.
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Phonebook Menu

Click the [Phonebook] icon(|@) of the <Toolbar> menu window to display
the <Phone Book> menu window shown below:

G- DfficeServ SOHOD

E[=)E=)@](z] o (S

Undefined

x|

lenl

Murmnbet

1 Record

& Search

|

+ ADWANCED SEARCH || ¥ CANCEL SEARGCH |

12
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Searching Phonebook Data from Group List
Click the [+] button of the each group in the group list field to search a
customer information registered to the corresponding group.

Phone Book ]

DETAIL

DETAIL

DETAIL

DETAIL

% Search |

» ADVAMCED SEARCH || ¥ CANCEL SEARGCH |

Click a desired name in the group list field to display the customer’s basic
information in the top of the phonebook menu.

Phone Book ]

DETHAIL

DETAIL

DETAIL

DETAIL

% Search |

» ADVAMCED SEARCH || ¥ CANCEL SEARGCH |

© SAMSUNG Electronics Co., Ltd. 13
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Dialing from the Phonebook Menu Window

Click the right mouse button in the group list field. Select the [Dialing] menu
from the popup menu.

Phona Book [

| & Family

B Office 4 Re
Andreas Foelkel DETAIL
Send SMS DETAIL
Delete ltern DETAIL

1 1 DETHAIL

1709166521

% Search B196661634

| » ADVANCED SEARGCH || F CANCEL SEARCH |

Sending Message from the Phonebook Menu Window

Click the right mouse button in the group list field. Select the [Send SMS]
menu from the popup menu.

Delete Item

11
1709166821
G196661635

@NWE | Sending Short Message from the Phonebook Menu Window

For detailed procedure on sending short message, refer to ‘[Short Message]
menu’.

14 © SAMSUNG Electronics Co., Ltd.
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Searching by Search Options

In the search data entry field of <Phone Book> menu, You can search the
customer information by name.

Enter the content to be searched into the search data entry field and click the
search button( @Y ) to search a customer information that corresponds to the
search condition.

The entire customer information is searched if the search data entry field is not
entered.

Phone Book ]

nt Call Time
=Y

Undefined 1 Record

% Search |a | %

» ADVANCED SEARCH || ¥ CANCEL SEARGCH |

© SAMSUNG Electronics Co., Ltd. 15
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Search Result

If a customer information that satisfies the search condition is found, the
search result is displayed in the group list field.

Phona Book

ain Telepl
Murmnbet

= Search result 5 Records

wclam Smith

x|

DETAIL

DETAIL

DETAIL

DETAIL

DETAIL

& Search |a

|

+ ADWANCED SEARCH || ¥ CANCEL SEARGCH |

Click a desired name in the group list field to display the customer’s basic
information in the top of the phonebook menu.

Phona Book

Andreas Foelkel

DETHAIL

DETAIL

DETHAIL

DETAIL

DETHAIL

x|

® Search |a

|

} ADUANCED SEARCH || b CANCEL SEARCH |

16
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View Detail Info

Double click a desired name in the group list field to display the <Customer
Information> window as shown below. Customer’s detailed information is
classified by categories. Seclet the extension button [V ].

Customer information [

onal
Company Marne
Department : upport Engineer
Company Tel Mumber 61

Mabile Murnber 1709

Zall Log
11
11
11
il
Ll

+ REFRESH

Modifying categories and fields

sl
[i For detailed information about modifying categries and fields, refer to
‘Chapter 3. Menu Descriptioin’ -> ‘Configure’ -> ‘Field Setting’.

© SAMSUNG Electronics Co., Ltd. 17
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View Call Note

Double click

a call record of the call details field to verify or modify a memo

saved during the call.

Call Nota

Item
Linit Price

Arnonk

SH Paper
$10.00

Customer Information Entry/Modification/Removel

For detailed information about customer information, refer to ‘Chapter 4.
Customer information Information’.

18
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Call/SMS Log Menu

Click the [Call/SMS Log] menu icon(/22) on the <Toolbar Menu> window to
display <Call/SMS Log> menu window.

C OfficeServ SOHO =

@(=[z]s)@]z] o REE]
%

* REFRESH

3 Records

% Search |

F ADVANCED SEARCH || P CANCEL SEARGH |

© SAMSUNG Electronics Co., Ltd. 19
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[Call/SMS Log] menu displays call histories and SMS log in recent
days/weeks. Click the [+] button to display the calling history and short
message data.

Call/SMS5 Log ]

i* REFRESH

= Andreas
= Andr
= Aran Cruse

= Andreas Fo 14, 16:

% Search |

» ACVANCED SEARCH || P GAMCEL SEARGH |

Calling histories and sort messages are classifies with the following icons:

Icons Description

n Incoming Call
E Outgoing Call

E Incoming Message
E Outgoing Message

20
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Searching Call/SMS Log

Enter desired contents in the search contents entry field, and click the [ E]]
icon to display the data matching with the condition.

Call/5M5 Log [

i REFRESH

: B
4 Records I
[~ |

& Search |a| |
F ADVANCED SERRCH || P CANCEL SERARG

© SAMSUNG Electronics Co., Ltd. 21
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Search Result

If there are data that meet the search condition, the relevant data appears in the

search result field.

Call/SMS5 Log

Bl Bl 8] Bl O

i* REFRESH

tndreas Foelke

* Search |a|

|

» ACVANCED SEARCH || P GAMCEL SEARGH |

View Call Note

Double click the call log to display the <Call Note> window recorded in
calling , and then the <Call Note> window will appear as shown below.

Call Note

rdered Ikem

it Price

3

SH Paper
$10.00

gotta send an e-mail...

0 FIMD

22

© SAMSUNG Electronics Co., Ltd.



OfficeServ SOHO CRM User Guide

View the contents of SMS
Double click the SMS log to display the <SMS Messages> window.

SEME Messege (3]

View detail customer information

Click the right mouse button in the log list field. Select the [Show Caller Info]
menu in the popup menu.

Call/SMS5 Log ]

44 s 0700

Dial ko 11

SM3 Reply
SM3 Forward

Delete

= Search |5 |

|+ ADVANCED SEARCH || * GAHCEL SEARGCH |

© SAMSUNG Electronics Co., Ltd. 23
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Calling up from the <Call/SMS Log> menu window

Click the right mouse button in the log list field. Select the [Dial] from the
popup menu.

Call/5M5 Log [

Marne:

751 FM

Wednes
= Today
= Andreas FoeleDuly 14, 16:07:33

aMS Reply
SMS Forward

Delete

Show Caller Info
& Search |5

| ¥ ADVANCED SEARCH || P CANGEL SEARCH |
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Forwarding /Replying Message on the <Call/SMS Log> menu
window.

Click the right mouse button in the log list field. Select [SMS Forward] or
[SMS Reply] in the popup menu.

Call/SM5 Log [

as Foelkel

3 REFRESH

Wednesday 4R s B
B Today

004

[ET]
1 Sk |:a SMS Forward :l
E Delete SHCEL SEARGCH

Shows Caller Info

For detailed information about how to send short message, refer to [SMS
Service] menu.

[i""“ | Forwarding /Replying Message on the <Call/SMS Log> menu window

© SAMSUNG Electronics Co., Ltd.
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Removing Call/SMS Log
Click the right mouse button in the log list field. Select the [Delete] menu in

the popup menu.

Call/5MS Log )

Marne: Andreas

EES

1M

i* REFRESH

Dial to 11

3MS Reply
SMS Forward

Show Caller Infao
& Search |5

| ¥ ADVANCED SEARGCH || P CANGEL SERRCH |
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Short Message Service (SMS) Menu

Sending SMS

Click the [Short Message Service] icon(/E/) of the Toolbar menu window to
display the following <Sending SMS> menu window:

fliceServ SOHO =] 1]

ElE==]e):] =~ = BHEE
x

Message

Message Template

E IMSERT

Recipients Ea

Zallback

& SEHD

The procedure to send a short message is as follows:

1. Enter the message to the message text field.

© SAMSUNG Electronics Co., Ltd. 27
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2.

3.

Enter the phone number of the recipient into the Destination field and
click the [+ADD)] button to add the item to the Destination list field.

To delete a phone number from the Destination field, right click the target
number and select [Remove Item].

Enter the return number, including the area code, into the Callback field.

Click the [SEND] button.

Sending SMS

Template

Recipients

B 11 [Andreas

Zallback.

[= INSERT

Eg

& SEND

28
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6. 1f the message is transferred, the following message is displayed to tell the
message sending. Click the [OK] button.

= OfficeServ SOHO CRM 1=

i) 1 message(s) sent,

[3"0“ | Importing Receiving Phone Numbers from the Phonebook

Click the [Phone Book] icon(E) on the <Sending SMS> menu window to
display <Phone Book> menu window. drag and drop the destination phone
number to the ‘receiving list’ of the <Sending SMS> menu window.

Frequent Message Field

Frequent message is used in short messages by editing or storing.

Checking SMS

If a short message arrives, an message alarm in OS SOHO and a message to
tell the arrival of a message appears on the <SMS Receive> window .

@ M5 Receive x

B James Brown

L

Hi , OfficeSery SOHO

Click the [VIEW] button to display the arrived message. In additions,
incoming/outgoing messages are displayed in the [Call/SMS Log] menu.

© SAMSUNG Electronics Co., Ltd. 29
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Configure Menu

Click the [Configure] icon(|&]) of the <Toolbar menu> window to display the
following <Configure> menu window:

C- DfficeServ SOHO =

fl_conrsie | B

CTl Setting | Phone Sefting | Call Statstics | Data Ewchange | Field Seffing | Group Sefting | Environment Dptions

Fhone Mumber @ |10 “

Status ¢ Connected

Configurable items are categorized as tabs in the <Configure> menu window.
Different data items are displayed for each tab, which are described below:

+ CTI Setting: Configures the line interfacing with OS SOHO and sets
registration data.

+ Phone Setting: Configures call fowarding busy/no answer

« Call Statistics: Appears charges by lines or weeks in a specified term and
displays or stores the calculated chage in graphic or data.

+ Data Exchange: Phonebook data interworking between OS SOHO CRM and
Microsoft Outlook/Excel.

+ Field Setting: Configures the customer information field of the [Phonebook]

30
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menu and the field of [Call/Message Log] menu.

+ Group Setting: Configures customer information registration phonebook
group.
+ Additional Setting : Configures additional environment setting

© SAMSUNG Electronics Co., Ltd. 31
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CTI Setting

The procedure to set the station data of a OS SOHO CRM user is as follows:

Select the [CTI Setting] tab on the <Configure> menu window.

5

CTI Setting | Phone Setting | Call Statstics | DataExchange | Field Setting | Group Setting | Environment Options

Phome Mumber @ |10 (¥

Stabus ; Connected

T f »
OfficeSeryv SOHO Gt

1 . Enter the IP address of the OS SOHO in the IP address field.

- To do the connection test, click the [Connection Test] button.

When starting the Program for the First Time After Installation

NOTE |
[3 When the OS SOHO CRM program is executed for the first time after
installation, the IP address of the mainframe is set to “192.168.111.1’ by
default.

Checking the IP address of the OS SOHO mainframe

If you don’t know the IP address of the OS SOHO mainframe, refer to the
‘Menu’ -> ‘Phone Setting’ ->’'Network Setting’ of the OS SOHO mainframe.

For more information about checking the IP address of the mainframe, refer
to the ‘OS SOHO User Guide’.
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2. Click the [ ¥ ] button nearby the phone number field to select the
extension number of the OS SOHO main frame or the wireless terminal

interfacing with the OS SOHO CRM program, and click the [Connect]
button.

- When disconnecting, click the [ Disconnect] button.

3. The <Password Check> window appears as shown below.

- The password is the one of the OS SOHO mainframe. The initial
password is ‘0000°.

Passwerd Chack 2]

i ’ Enter waur password,

Password | |

[ 0K ” Cancel ]

4. Enter the password and click the [OK] button.

5. A message to tell the success of the connection will appear on the
windown shown below. Clcik the [OK] button.

(- OfficeServ SOHO CRM ]

e CTI connection success,
1 Station Number=10
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Phone Setting

Select the [Phone Setting] tab in the <Configure menu> window.

LTI Setting | Phone Setting | Cal Statstics | DataExchange | Field Setting | Group Setting | Environment Options

Forward Setting

®

O dlways

(O Buzy

() Mo Anzwer

() Busy / Mo Snswer

DND Setting

Current DND Setting: DMD Disabled

The types of the phone setting are as follows:

Types

Description

Disable

Releases the status of call forwarding.

Forward Always

Forwards all incoming calls to the configured destination.

Forward on Busy

Forwards incoming calls to the configured destination during busy
call times.

Forward on No
Answer

Forwards incoming calls to the configured destination when not
receiving the calls for a specified time.

Forward On Busy or
No Answer

Forwards to the configured destination during busy call times or for
unanswered calls.

DND

Denies to forward all calls.

34
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The procedure to forward calls is as follows:
1. Select the types of the phone setting

2. Enter the destination phone number in the Destination field, and click the
[Apply] button .

To do DND setting, click the [Set DND] button ,and then the caption of the
button is going to change from [Set DND] to [Cancel DND].

To Cancel DND, click the [Cancel DND] buttton. and then the text of the
button will change back into [Set DND].
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Call Statistics

Click the [Call Statistics] tab on the <Configure> menu window

%

CTI Setting | Phone Setting | Call Statistics | Data Exchange | Field Setting | Group Setting | Ervironment Options

Ext. Mumber +| Datzfrom[z00507-04  wto [200807-11 =] @0

Date Call type Trunk bype | Ext, Mumber | Dial Number Call Cost

You can calculate the charges for all phones or a particular phone interfaced
with the OS SOHO.

36 © SAMSUNG Electronics Co., Ltd.



OfficeServ SOHO CRM User Guide

The procedure to calculate the charges is as follows:

1 Specify the phone number to calculate a charge in the phone number
field. You can calculate the charges for all phones or a particular phone.

2. Specify the period to calculate the charge in the period selection field.

3. Click the [GO] button to display the call statistics as shown below.

®

CTI Setting | Phone Setting | Call Statistics | Data Exchange | Field Setting | Group Setting | Environment Options

Ext. Mumber <| Datefrom[z0050704 | to moso7-11 | )

Date Call type Trunk bype | Ext. Mumber | Dial Mumber Call Cost
2005-07-05 2= 6:.., Qut BRI 10 3

2005-07-05 ot BRI 10 46547
2005-07-03 ok BRI 10 46547
2005-07-08 ot BRI 11 s A b
2005-07-08 ot BRI 11 6196661638
2005-07-08 [atr3 BRI 10 6196661635
2005-07-08 ot BRI 10 6196661635
2005-07-05 ot BRI 10 077863135
2005-07-08 ok BRI 10 10

2005-07-03 ot BRI 10 11

2005-07-08 2= ot BRI 10 12

2005-07-11 28 10... Out BRI 11 73

2008-07-11 2= 15, Qut ERI 10 11

Chart Per Weekdays B Include Header

RUIE | Saving as a CSV File
The [Save] button enables to save a charge calculation result as a file

divided by comma.
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4. Decide the graph option in the graph option field.

Chart Per Weekdays
Chart Per Time

5. Click the [Draw graph] button to display the charge statistics graph

according to the specified graph option, and then the <View Graph>
window appears as shown below.

¥iew Graph

Statistics View

B 0.2100%
B 24100 %
C14.6100%
WG 100%
[1%.10100 %
I 1012100 %
[CJ12.44100%
B 14 16100 %
1616100 %
B 1520100 %
[ 2022100 %
[ 22.24100 %

Luro Cent
o

0.2 2.4 4.8 B.8 g.10 10012 12,14 14068 1618 1820 2022 22.24

Print graph

[3"0“ | Printing graph

The [Print graph] button enables to print a charge statistics graph.
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Data Exchange

The procedure for interworking data between OS SOHO CRM and an external
phonebook is as follows:
Select the [Data exchange] tab of the <Configure> menu window.

%

CTl Setting | Phone Setting | Call Statstics | Data Exchange | Field Setting | Group Setting | Environment Options

Outlook Impart | Outlook Export | Excel Import | Excel Export

Local IP address | 192,185.111.237 7

1 Consigarabie gy may ocow i pow select wrong IF agoess. Check
your IP address aftatched fo OfficeSery SOHC.

Configurable items are categorized as tabs. Different data items are displayed
for each tab, which are described below.
Synchronizing the Data in the OS SOHO Phonebook

Select the [Phonebook Import] or the [Phonebook Export] tab to interface the
data between the OS SOHO CRM and OS SOHO Phonebook.

Synchronizing MS Outlook Phonebook

Select the [Outlook Import] or the [Outlook Export] tab to interface the data
between the OS SOHO CRM and Microsoft Outlook phonebook
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Synchronizing MS Excel Phonebook

Select the [Excel Import] or the [Excel Export] to interface the data between
the OS SOHO CRM and Microsoft Excel phonebook.

For procedure on synchronizing the phonebooks between OS SOHO CRM
and Microsoft Outlook/Excel, refer to ‘External Phonebook Management’ of
‘Chapter 4. Customer Information Management'.

@N°TE | Data Synchronization Between OS SOHO CRM and Outlook/Excel
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Field Setting

Select the [Field Setting] tab on the <Configure> menu window

P

CTI Setting | Phone Setting | Call Statistics | [rata Exchange | Field Setting | Group Setting | Ervironment Options
| Basic Fislds | CallMate Fields | SereenPop |

Personal

Telephones

Undefined

| Miscelaneous

Undefined

Configurable items are categorized as tabs. Different data items are displayed
for each tab, which are described below.
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Specifying categories and fields on the <Customer Informaion>
window
Click the [Basic Fields] tab .

5

CTl Setting | Phone Setting | Call Statistics | Data Exchange | Field Setting | Group Setting | Erwironment Options
J Basic Fields | CallNote Fields | Secreen Pop

| Personal

+ Category Mame: ‘Personal | ] visible

CRM FIELD + DATA TYPE (@] ounook FiELD

Compary Mame TEXT Fullame

Department TEXT Departrent

Compariy Tel Nurnber TELEPHONE BusinessTelephonehumber
IMohile Murnber TELEPHONE IMobileTelephoneMumber
E-Mail TEXT EmaillAddress

Home Page TEXT BusinessHomePage

Mick. Mame TEXT MickIame

| Telephones
| Miscellaneous
| Undefined
| Undefined

The currently configure customer information category and field contents and
data types by categories can be modified. Select the [ ¥ ] button of the
category to be modified to display the attribute of the category field. Select the
field contents and the data types of the field to be modified, and click the
[Apply] button.

The edited information can be displayed on the <Customer Information>
window from the [Phone Book] menu.
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Specifying Fields on the <Call Note> Window
Select the [Call Note Fields] tab.

5

CTl Setting | Phone Setting | Call Statistice | DataEwchange | Field Setting | Group Setting | Environment Options

Basic Fields | CallMaote Fields | Screen Pop :

CRM FIELD + DATA TYPE
Call Mate Field Sample 1 TEXT

all Mote Field Sample 2 TEXT
Call Mabe Field Sampls 2 MUMEER,
Call Maote Field Sample 4 TEXT
Call Mabe Field Sample 5 TEXT
MOT LUSE
MOT USE

MOT USE

To edit the currently configured call record field, select a desired item and edit

the contents in the entry field. Click the [Apply] button after specifying the
data type.

The Double click of the call log of the [Call/SMS Log] menu or the
<Customer Information> window enables to check the edited fields on the
<Call Note> window.

© SAMSUNG Electronics Co., Ltd.
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Specifying Fields on the SCREENPOP window
Select the [Screen Pop] tab.

Select the items to edit and edit the field entry items to edit the currently
configured fields. Click the [Save] button.

5

CTI Setting | Fhone Setting | Call Statistics | D ata Exchange | Field Setting | Group Setting | Erwironment Options
| BasicFields | Call Note Fields | Screen Pop |

{Company Mame

.ﬂ Company Main Telephone
nn

NI PIGTURE Caompany Tel Mumber

Mobile: Mumber

The edited information is displayed on the brief <Customer Information>
window or the <Calling Notification> window that pops up for the incoming
/outgoing call.
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Group Setting

The procedure for configuring a group to register customer information is as
follows:

Select the [Group Setting] tab of the <Configure menu> window.

5

CTlSelting | Phone Setting | Call Statistics | DataExchangs | Field Setting | Group Setting | Environment Options

Group 1 | SR
Group 2 |Friend
Group 3 |Office
Group 4
Group S
Group &
aroup 7
aroup G
iaroup 9

O
O
O
O
O
O

Add Group

To add a new group, check in the uncheked box and the name of the new
group into the group name entry field, and click the [Apply] button. It is
possible for up to 9 groups .

Update Group

To update the registered group information, modify the information in group
name entry field and click the [Apply] button.

Delete group

To delete the registered group informaion, check in the checked box and click
the [Apply] button
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Additional Setting

Select the [Additional Setting] tab of the <Configure menu> window.

5

CTl Setting | Phone Setting | Call Statistics | DataExchange | Field Setting | Group Setting | Environment Dptions

[m] outlook Popup (Outlook 2000 o shove version)

[®] Transparent Window when Activated

Mansgareney ) (opeaue)

[®] Transparent Window when Deactivated

Mensparency: <————— U7 (Opagee)

[®] Etief Customer Information YWindow popup when incomingfoutgoing

Auto close: T @ . [Seconds after Disconnect)

IE Automatic Connection on skartup
[®] migital clock displays on Dialpad

[m] windaow maving by Client area dragging

O

Country Code: Area Code:

The following items can be configured in the [Additional Setting] tab window.
Outlook popup

If you wish, you can allow the <Outlook contacts> window to appear when
incoming. To Set this option, the contact have to be registered in the Outlook
contacts before you use this option.

Transparent window when activated

Setting this option, you can control the transparency of the activated window.

Transparent window when deactivated

Using this option, you can control the transparency of the deactivated window.
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Brief customer information window popup when
incoming/outgoing

You can allow the brief customer information window to appear when
incoming and outgoing.

Automatic connection on startup

If you wish, you can allow OS SOHO CRM to start automatically each time
you start windows.

Digital clock displays on dialpad
Setting this option, you can display the digital clock on the dialpad.

Window moving by client area dragging

Using this option, you can allow the window to move following the mouth
dragging.

Dialing rule (Outgoing call)

When you make External Calls, country code or area code is automatically
added to target phone number.

To use the each option, check in the unchecked box and control the level if
necessary , and the click the [Apply] button.
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Help Menu

Click the [Help] icon(| # |) of the <Toolbar> menu window to display the
following <Help> menu window.

C- DfficeServ SOHO =

o R3] ()&

The <Help> menu window allows users to easily search through brief
descriptions on how to use the functions of OS SOHO CRM.
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w1 ?] [oh] [@

CHAPTER 4. Customer Information
Management

This chapter describes how to register customer information or search the registered phonebook.

Customer Information Entry

Follow the steps below to enter customer information.

1. Click the [Phone Book] menu icon(/ &) on the <Toolbar> menu window,
and the <Phone Book> menu window below will appear.

Phona Book )

Group:

Undefined 1 Record

Family 1 Recard

Friendd

Office

% Search |

} ADUANCED SEARCH || b CANCEL SEARCH |
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2. Click the [+ADD] button, and the <Add New Customer> menu
window shown below will appear.

Add New Customear [

Tarne:

Group: IUndefined

Mobile: Mumber
E-Mail

Home Page

Telephores

Miscellaneous

3. Enter the customer information to be restered.

4. Click the [OPEN] button to register the customer’s photo.
- Click the [DEL] button to delete the customer’s photo.

5. Ifthe entry of customer information is completed, click the [+ADD]
button.
- Click the [RESET] button to clear all.

NOTE | Registering Photos
Photos should be saved in your PC as image file formats beforehand.
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Phonebook Management

Follow the step below to interface phonebook data between OS SOHO CRM
and Microsoft Outlook/Excel data.

Click the <Configure> menu icon((#]) on the <Toolbar> and select the
[External Phonebook] tab.

Synchronization of OS SOHO Phonebook Data

Importing OS SOHO Phonebook Data

The procedure to import the phonebook data of the OS SOHO to OS SOHO
CRM is as follows:

1 Select the [Phonebook Import] tab and the following window will
appear.

| o

CTl Setting | Phane Setting | Call Statistics | Drata Exchange | Field Setting | Group Setting | Environment Options
Outlook Expart | Excellmport | Excel Export

Local IP address 192 168,111,237 &

i Consigerable dafay may occwr i you select wrong P address. Check
3 pour IF addvase atfatched to OfficeSery SOHO.
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2. Enter IP of the OS SOHO and click the [Next] button.

3. Perform mapping between the cusomer information field in the
phonebook of OS SOHO CRM and the customer information field in the
phonebook of OS SOHO. After mapping, click the [Next] button.

i
%

CTI Setting | Phone Setting | Call Statistics | Data Exchange | Field Setting | Group Setting | Erwironment Options

Phonebook Import | Phonebook Export | Outlook [mport | Outlook Export | Excel Import | Excel Export |

OfficeSery SOHO Fields OfficeSery SOHO CRMFi... | Mapped Fields

HomelSeEb e Company Name oo ok
Qther cee Tt Denasese e’ : SJFOD
(f\//.' ® 06 qqqdBRRTERS

Fax Drag Company Tel Mumber

Memo Muobile Mumber Maobile
E-Mail E-mail

E] Horne Page
Hick Name

Company Main Telephone
Harne Tel Mumber

Faz: Number

Eirthday

Hobby

Persanal Homepage
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4. Click the [Retrieve] button on the <OS SOHO phonebook data
download> window. The download starts and the progress bar shows the
downloading status. After importing, click the [Next] button.

f_conrisoe B
CTI Setting | Phone Setting | Call Statistics | Data Exchange | Field Setting | Group Setting | Environment Options
Phonehook Irmport | Phonebook, Export | Outlook Import | Dutlook Export | Excel Impart | Excel Export |

Ready to import, Press Retrieve to retrieve phone addressbook.

[ I3 | [ Retrieve |
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5. Select the data of the OS SOHO phone to import and click the [Import]
button.

2

CTISetting | Phone Sefting | Call Statistics | Data Eschange | Field Setting | Group Sefting | Enviranment Dptions

Phonebook Import I Phorebook Export | Outlook Impart | Dutlook Export | Excel Import | Ewcel Expart |

Name | Company Tel Number | E-Mail
Andreas Foelkel 6196661635
A e

Maria Dosen
iRass Andersani 415501234

A, 7EE@En0 .

Maria Dosen 415501234 1.D.Rose@Go0d ..,
Ross dndersoni 415501234 Roselee@Go0d C,.,

6. The <Message> window to tell the completion of the phonebook data
import will appear. Clcik the [OK] button.

.
(- OfficeServ SOHO CRM ]

v i ) Imporked 4 itemis),
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Exporting to OS SOHO Phonebook Database
The procedure to export the phonebook data of OS SOHO CRM to the OS
SOHO is as follows:

@C“ECK | Exporting Phonebook Data in OS SOHO CRM

If the phonebook data of the OS SOHO are exported, all phonebook data in
OS SOHO CRM program overwrite the phone book data of the OS SOHO.
Make sure that important files should be backed up in advance.

1. Select [Phonebook Export] tab, and the following window will appear.

CTl Setting | Phone Setting | Call Statistics | DataExchange | Field Setting | Group Setting | Environment Dptions

Phonebook Import | Phonebook Export | Outlock Import | Outlock Export | Excellmpart | Excel Export

Local IP address | 192,168,111.237 ~

The addressbook of OffceSery SOHC i replaced with your selaction. You may
rave addrarrer uning Import addressbook funciion.

2. Enter IP of the OS SOHO and click the [Next] button.

© SAMSUNG Electronics Co., Ltd.
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3. Perform mapping between the cusomer information field in the
phonebook of OS SOHO CRM and the customer information field in the
phonebook of OS SOHO. After mapping, click the [Next] button.

i

CTI Setting | Phone Setting | Call Statistics | Data Exchange | Field Setting | Group Setting | Ervironment Options

CRM Fields
Drepartment
Horne Page
Nick Mamne

Harne Tel Murmber
Fax Mumber
Eirthday

Hobby

Personal Homepage
Cormpary Marne

Company Main Telephone

Phonebook Impert | Phorebock Export | Outlook Import | Outlook Export | Exeel Import | Exeel Export |

e e Other
. .

Clic?

Phone Fields
Home
Mobile
Wark

Fak®®ececsosecc®

e-Rrag

IMemo

Mapped CRM Fields

Mobile Mumber
Company Tel Mumber

vveeseeeses Drop

E-Mail
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4. Select the phonebook data to expotr to the OS SOHO and click the
[Next] button.

5

CTI Setting | Phone Setting | Call Statistics | Data Exchange | Field Setting | Group Setting | Ervironment Options

Phonebook Import | Phonebook Expart ] Outlook [mport | Outlook, Export | Excel Import | Excel Expart |

| Mobile Mumber | Company Tel Number | E-Mail

i rEin Jua 0o
O Yoon g -3 D oon@Dyoon, net
Kelly Sim 415501235 1.0.Rose@iEo0d Compary

5. The <Message> window to tell the completion of the phonebook data
export will appear. Clcik the [OK] button.

.
(- OfficeServ SOHO CRM ]

4 i) Exported 5 itemis).
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Synchronization of Microsoft Outlook Phonebook
Data

Importing Data from Microsoft Outlook Phonebook
The procedure to import the phonebook data of Microsoft OUtlook to OS

SOHO CRM is as follows:
1. Select [Outlook Import] tab, and the following window will appear.

5

CTl Setting | Phone Setting | Call Statistics | Data Exchange | Field Setting | Group Setting | Ervironment Options

Phanebook Impert | Phonebook Export | Outlock Impart | Outlook Export | Excel Import | Execel Export

Outlook Figlds CRM Database

Field Field Labsl Qutlook Field

BusinessTelephonelumber Company Mame CompanyMame

BusinessZTelephonehumber Department Department

CallbackTelephoneMumnber Carmpany Tel Mumber

arTelephonetumber N P ® oo | Mobile Mumbs
. ®eeccecee

Categories / Dr&Ua\I

CompanyMainTel- SeaNlumbe Hame Pags
@ Hick Mame

vr .. .eeeecestt Drop

Emaill Address i Company Main Telephone
Emailzaddress Home Tel Mumber
Email3address Fax Number

FirstMame Birthday

Gender Haobbey

Habby Persanal Homepage
Homedddress

HomeaddressCity

HomeaddressCountry

R W N T

4

2. Perform mapping between the cusomer information field in the
phonebook of Microsoft Outlook Phonebook and the customer
information field in the phonebook of OS SOHO.

After mapping, click the [Next] button.
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3. Select the data to import and click the [Import] button.

LTI Setting | Phone Setting | Call Statistics | Data Exchange | Field Setting | Group Setting | Environment Options

ohebook Imporl onebook Expol Ltlook, |mpart utlock Exporl el Imparl el Export
Phonebook Impart | Phonebook Expart | Outlock [rnp Outlook Export | Ewcel Import | Excel Expart

Mame | Com... | com... | mabil... | Comparty Main Telephone
Andreas Foekel 6196, 2005...

Aron Cruse 4155... 2005,  AC.7E8@G00d Company
Dely Martin Jua ~ 2027...

Maria Dosen ... 1.D.Rose@GoOd Comparty

Destination Group ! Undefined

4. A message window to tell the completion of the import will appear. Click

the [OK] button.

(- OfficeServ SOHO CRM 2]

I,e’ij Imported 2 ikem(s)

o | Message Displayed When Microsoft Outlook Phonebook Data is
Imported

Once a message ‘A program will access the e-maill address stored in
Outlook. Do you want to continue? If you do not expect the access, it may
be virus. Select [NO]’ appears, select the access allowed time checkbox to
set the allowed time. Then, click the [Yes] button.

© SAMSUNG Electronics Co., Ltd.
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Exporting to Microsoft Outlook Phonebook

The procedure to export the phonebook data of OS SOHO CRM to Microsoft
Outlook phonebook is as follows:

1. Select [Outlook Export] tab, and the following window will appear.

z

CTl Setting | Phone Setting | Call Statistics | D ata Exchange | Field Setting | Group Setting | Environment Options

Phonebook Import | Phonebook Export | Outlook Import | Outloak Export \ Excel Impart | Excel Export

CRM Database Outlook Fields
Field Field Label CRM Database Field
Departrent CarTelephaneMumber
Home Page Categories
ik Mame Companytarne Carmpary Marme
v Main Telephone CompanyMainTelephane...  Company Tel Mumber
Home Tel Mumber Body

Fayx Mumber ....-"'-,'Li’ Department ......-.--0 DrOp
cecenes

Eirthday o & DS E-Mail
Hobbey N @ag Emailzaddress
Personal B Emnal3address
Firsthame
Gender
Hobby
HomeAddress
HomeAddressCity
HomeAddressCountry
HomneAddressPostOFficeBox
HomeAddressPostalCode

AR R e

2. Perform mapping between the cusomer information field in the
phonebook of Microsoft Outlook Phonebook and the customer
information field in the phonebook of OS SOHO. After mapping, click
the [Next] button.
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3. Select the data to export and click the [Export] button.

%

CTI Setting | Phone Setting | Cal Statistics | Data Exchange | Field Setting | Giroup Setting | Envionment Options

| Phonebook Import | Phonebook Export | Outlogk, Import [ Outlook Export ] Excel Import | Excel Export |

| Company MNarme | Company Tel Mumber | E-Mail | Mobile Mumber

4. A message to tell the completion of the export will appear on the
windown shown below. Clcik the [OK] button.

(- OfficeServ SOHO CRM ]

i i) Exported & itemis)
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Synchronization of Microsoft Excel Phonebook
Data

Importing Phonebook Data from Microsoft Excel File Format
The procedure to import the phonebook data of Microsoft Excel file format to
OS SOHO CRM is as follows:

1. Select [Phonebook Import] tab on the [External Phonebook] tab window,
and the following window will appear.

CTl Setting | Phone Setting | Call Statistics | Data Exchange | Field Setting | Group Setting | Environment O ptions

Phonebook Import | Phonebook Export | Owtlook Import | Outlook, E<part | Ewcel Import | Excel Export

File: Marne

2. Select a desired phonebook data file of Microsoft Excel file format and
click the [Next] button.
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Perform mapping between the cusomer information field in the

phonebook of Microsoft Excel file mormat and the customer information
field in the phonebook of OS SOHO.

CTI Setting | Phone Setting | Call Statistics | Data Exchange | Field Setting | Group Setting | Environment Options

Excel sheet
Column
Allabouturhappiness Com. ..

(NS
7117891235

Click

Tl14451234

[ 1nclude First Row (Mo Column Headers)

. Cees Denartmegh, oo oo

OfficeSery SOHO CRM Table
Column Label
Tarne
Compary Name

Dragmpany Tel Mumber
Mobile Murber
E-Mail
Home Page
Mick Mare
Company Main Telephone
Home Tel Mumber
Fax Mumber
Eirthday
Haobby
Fersonal Homepage

.eeee** Drop

| Phonebaok Impaort | Phonebook Expart | Outlaak. Impart | Outlook, Export | Excel Impart | Excel Export

Yalue
Adarm Sraith

TIITEI12534

adamES@forurhappines...
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4. Phonebook data of Microsoft Excel file format are displayed on the
window shown below. Select a desired phonebook data on the window
and click the [Import] button.

CTISetting | Phone Sefting | Call Statistics

Data Exchange | Field Setting | Group Setting | Environment Options

| Phaonebook. Impart | Phonebook Export | Outlook Impart | Outlook Expaort [ Excel Impoit I Excel Export |

| Company Tel Number | E-Mail

Aral
Jhone Hoo

Delly Martin Jua  AHA Comparry
O ¥oon SEE
Ross Andersoni GoCd Company

82315543663
2027771000
82312242222
415501234

WK 7 7@ skim. net

Crnon@Dyoon, net
Roselee@God Company

Deestination Group: | Undefined

5. A message to tell the completion of the import will appear on the
windown shown below. Clcik the [OK] button.

(- OfficeServ SOHO CRM

7 i ) Imported 4 ikemis)
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Exporting Phonebook data in Microsoft Excel File Format

The procedure to export the phonebook data of OS SOHO CRM to Microsoft
Excel file format is as follows:

1. Click the [Go] button of the ‘Export to Excel Sheel’ item on the [External
Phonebook] tab window, and the following window will appear.

5

CTI Setting | Phone Setting | Call Statistics | Data Exchange | Field Setting | Group Setting | Ervironment Options
| Phonebook Import | Phonebook. Export | Outlook [mport | Outlook, Export | Excel Import | Excel Export

Field Label

Horne Page

Nick Name

Company Main Telephone
Horne Tel Mumber

Faz Mumber

Eirthday

Hobby

Personal Homepage

2. Select CRM fields to export and click the [Next] button.
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3. The selected CRM fields appear as the customer information items of the
phonebook and the relevant data items are arranged on the window as
shown below.

f_coniisoe | ¥

CTISetting | Phone Sefting | Call Statistics | Data Eschange | Field Setting | Group Sefting | Enviranment Dptions

| Phorebook Impert | Phonsbook Export | Outlaok Import | Outlook Export | Excel Import | Excel Export

Name | Cormpany M. _' Company Te... =_Mobi|e Murnber _' E-Mail =_Company M... _'
Kelly Sim GoOd Comp... 415501234 415501235 1.0.Rosed...
Maria Dosen GoOd Camp... 415501234 415501235 1.0 Rosed,., .,
L Yoon SEIIZ24EE22  B231ZE4EZ26  DYoon@Dwo...
i 6

A =} 41 BE 4
Delly Martin Jua 2027777591 2027771000

[CIFirst row has Field labels

4. Select phonebook data to export as Microsoft Excel file formats and click
the [Export] button.

5. Select the location to save the Excel files, enter the file name and click the
[Save] button.

6. The <Message> window to tell the completion of the phonebook data
export will appear. Clcik the [OK] button.

(- OfficeServ SOHO CRM 2]

'i) Exported 2 items.
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Searching Phonebook

There are two ways to search the phonebook for the customer interformation
registered in OS SOHO CRM: Easy Search and Advanced Search.

Easy Search

Searchs phone numbers by name. The procedure for the Easy Search is as
follows:

1. Click the [Phonebook] menu icon(| @) from the <Toolbar> menu
window to display the <Phone Book> menu window as shown below.

Phone Book ]

Undefined 1 Record
Family 1R
1R

% Search |

» ADVAMCED SEARCH || ¥ CANCEL SEARGCH |

2. Enter a desired a name in the Value field.
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3. Click the [search] icon( |@Y) on the right side of the Value field to the
search result. If a customer information that satisfies the search condition
is found, the search result is displayed in the group list field.

Phone Book ]

B Searchresult 5 Records
dam Smith DETAIL
DETAIL
DETAIL
DETAIL

DETAIL

% Zearch |a |

» ADVAMCED SEARCH || ¥ CANCEL SEARGCH |

4. Click the searched need to display the brief customer information.

Phone Book ]

DETAIL

DETAIL

DETAIL

DETAIL

DETAIL

& Search |3 |

» ADVANCED SEARRCH || b CAMCEL SEARGCH |
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5. Double click the searched neme or phone number displayed in the search
result field, and the following <Customer Information> window will
appear as shown below.

Customer information )

—

e

Detail Information

Home

i

Telephones

Miscellaneo

Zall Log
11 73 08, 17:57:38
11 72 08, 17:56:05
11 73 08, 16:40:26
11 72 08, 16:38:55
11 73 08, 15:57:23

i REFRESH

6. To edit the registered customer information, edit the relevant contents in
the above window.

7. To change the registered photo image on the window, Click the [OPEN]
button and select a desired photo image.
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8. After editing the customer information, click the [UPDATE] button.

Making calls

Click the [ ] button next to the phone number in the <Customer
Information> window.

Sending Messages

NOTE | Deleting Photos
Click the [DEL] buttonto to delete the photo.

Deleting Customer Information

Select and right-click the customer information to delete in the search results
field and select [Delete Item] to delete the customer information.

Right-click the search results and select [Send SMS] to send a message to
the recipient.

Advanced Search

Searchs phone numbers by means of various detailed conditions. It provides a
function that searchs the relevant phone number by conditioning or specifying
values in more than one customer information fields. The procedure for the

Advanced Search is as follows:

1. Click the [ADVANCED SEARCH] button on the <phonebook> menu
window to display the <Advanced Search> window as shown below.

Advanced Search

Combination

Condition

[ - RESET ] [

0 FIND

J
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2. The combination conditions that are “AND” and “OR” can be available to
search by combining various conditions.

3. Select the customer information items to search in the customer
information field.

ain Telephone
mber

4. Select the search conditions in the Operand items. Search conditions such
as equals, differs, greater than, less than contains and not contains are
available.
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5. Enter the value to search in the entry field.
Strings or values can be available to search.

Advanced Search

Zombinakion

Field

Condition

Value

[ - RESET ] [

0 FIND

6. Click the [ADD] button to add a condition.

To remove the condition, click the right mouse button in the condition
list field. Select the [Remove] menu in the popup menu.

Ed

Combination

Advanced Search

Field

LMD Company Mame

Condition

equals

- RESET ] [

0 FIMD

J

72

© SAMSUNG Electronics Co., Ltd.



OfficeServ SOHO CRM User Guide

7. After specifying conditions, click the [FIND] button. The search icon
shows the progress status while searching.

8. When the search is completed, the serached name is displayed in the
<Phone Book> menu window.

Phone Book ]

DETAIL

DETAIL

% Search |

» ADVAMCED SEARCH || ¥ CANCEL SEARGCH |
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9. Click the searched name displayed in the search result field to show the
brief customer information.

Phona Book

rpany Marne

Undefined

DETAIL

DETAIL

& Search

|

+ ADWANCED SEARCH || ¥ CANCEL SEARGCH |

10. Double click the serched name displayed in the search result or click the
y
[Detail] button to pop up the <Customer Information> window.
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CHAPTER 5. Call Control

This chpater descirbes the functions to make calls of various types through the OS SOHO CRM

program.

Call Control

The function to control the OS SOHO by using the [Call Control] menu of the
OS SOHO CRM program is as follows:

Category

Station C.O.Line

Dialing

- Making Intercom Calls Making external calls
- Making calls by using the
station buttons

Answering Calls

Answering intercom calls - Answering external calls
- Forwarding calls

Call pickup

Functions on Busy

Holding intercom calls Holding external calls

Conference call

- RUIE | Call Control by Using OS SOHO CRM
. Only the call control functions for the OS SOHO are enabled by using the
call control menu of OS SOHO CRM when CTI operates. To make a call, OS

SOHO should be used. For detailed method of making a call by using the
OS SOHO, refer to ‘OS SOHO User’s Guide’.

© SAMSUNG Electronics Co., Ltd.
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Making Calls

I Making Intercom Calls

Follow the steps below to make intercom calls by using OS SOHO CRM:

Making Intercom Calls by Using the Dial Button

1. Enter the target station number by using the dial button in the <Call
Control> menu window in the waiting status, and then click the [ [+]]

button.

Dial Pad

HIFY

LIRS e Jl](<]

e TS
e T P
B e ]

[ 15

= Idle

= Idle

i Plug Qut
w4 Plug Qut
o Plug Cut
4 Plug Qut
4 Plug Qut
i Plug Qut
i Plug Qut
= Idle

If the target answers the call, speak to the target through the speakphone

in the OS SOHO or the receiver.

3. Click the [[=]] button.

[3 NOTE |

Deleting Entered Phone Number

Press [€] to delete a letter of the entered phone number at a time. Press
[Esc] to delete the whole number at a time or to delete after a call is end.

76
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Making Calls by Using the Station Buttons

1. Click the target station number button in the <Call Control> menu

window in a waiting status.

STATUS

10

B EREE %12

14

N EENEEN | -
N || -

17
e e || -
EeemEm ©-

= Idle

= Idle

ot Plug Ouk
ot Plug Ouk
ot Plug Ouk
ot Plug Ouk
ot Plug Ouk
ot Plug Quk
ot Plug Ouk
o Idle

2. Ifthe target answers the call, speak to the target through the speakphone

in the OS SOHO or the receiver.

3. Click the [ ] button to hang up the phone.

© SAMSUNG Electronics Co., Ltd.
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I Making External Calls

Follow the steps below to make external calls by using OS SOHO CRM:

1. Enter the target station number button by using the <Call Control> menu
window in a waiting status, and then click [ |&+|] button.

Dial Pad 5| STATUS

17 A n
FIREHEE -

mERES | | -
mEmE || -
e | .
o MEE

= Idle

= Idle

4 Plug Qut
i Plug Qut
« Plug Qut
i Plug Qut
i Plug Qut
w4 Plug Qut
= Plug Qut
= Idle

2. Ifthe target answers the call, speak to the target through the speakphone

in the OS SOHO or the receiver.

3. Click the [ [=]] button to hang up the phone.
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Answering Calls

Answering Intercom Calls

Follow the steps below to answer intercom calls connected to the OS SOHO
by using OS SOHO CRM:

1. If a call is received, OS SOHO rings, and the <Calling Notification>
window comes up on the bottom of the Windows desktop and the brief
<Customer Information> window comes up on the top of the Windows
desktop.

9 3
Andreas Foelkel
SEC
11

m [{ EDIT CALL HOTE E CUSTOMER INFO

2.1f clicking the <Calling Notification> window or the [Answer] icon( |+2])
on the brief <Customer Information> window, the user can have a
conversation with the called party.
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NOTE | Answering a Call by Using OS SOHO CRM
Upon answering a call by using OS SOHO CRM, the user can answer the
call by using the speaker phone of OS SOHO. Answer the call by using the
speaker phone or through the receiver. Hang up the receiver when having a
conversation through the receiver.

Brief customer informaion window popup when incoming/outgoing
You can allow the brief cusomer information window to appear when
incoming and outgoing. For detailed information about setting this option,
refer to ‘Chapter 3. Menu Description’ -> ‘Configure’ -> ‘Additional Setting’.

Answering External Calls

Follow the steps below to answer external calls connected to the OS SOHO by
using OS SOHO CRM:

] . Ifacallisreceived, OS SOHO rings, and the <Calling Notification>
window and the brief <Customer Information> window comes up on
Windows desktop.

& = |

Andreas Foelkel

E-n H EDT cALL MOTE [l & CUSTOMER IMFO
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2. If clicking the <Calling Notification> window or or the [Answer]
icon((E]) on the brief <Customer Information> window ,and the user can
have a conversation with the called party.

3. Itis available to enter calling details on busy by clicking the [EDIT CALL
NOTE] button in the brief <Customer Information> window.

4. Click the [SAVE] button after writing out <Call Note> to save the note.

Call Nota

Ordered Item
Uit Price

A

NOTE | Checking or Modifying Calling Note
Select a calling note from the calling note list of the <Customer Information>

window to check or modify the calling note texts created while calling.
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I Call Pickup

Follow the steps below to pick up a call that is connected to another phone:

1 1fa phone in the next seat rings, it is indicated in the station status button.

2.

I BE;
[10] Z005-07-15 % =4 ]

] (= )]

= A

19

[+ Incoming
[+ Incoming
ot Plug Ouk
ot Plug Out
ot Plug Ouk
ot Plug Ouk
ot Plug Ouk
ot Plug Ok
ot Plug Ouk
[+ Incoming

Click the corresponding phone number to pick up the call instead.
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Functions Available While Calling

Recall

Follow the steps below to have the counterpart wait for some time and then
resume a conversation when an urgent business happens or another call is
connected while calling:

1. Click the [ | | ] button from the <Call Control> menu window to have
a call on hold while calling.

2. The counterpart stays in the hold status and hears a hold tone.

3. Click the [ =] button to resume the conversation.

Conference Call

The conference call is available up to 3 people(in a station or on a C.O. line)
including the concerned party at once. Follow the steps below:

1. Click the [ [£=]] button from the <Call Control> menu window to make

a conference call while calling.
2. Enter the target numbers, and then click the [ [z:]] button.

3. Ifthe counterpart answers the call, click the [ |#|] button again to make

a conference call.
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I CHAPTER 6. Outlook Add-On

This chapter describes how to use Outlook Add-On.

Outlook Add-On Toolbar

If users install OS SOHO CRM in user’s PC , the Outlook Add-On is
automatically added to the tool box of the Microsoft Outlook.

After Completing installation, On executing the Microsotf Outlook program,
the window shown below appears : Users can check the Outlook Add-On from

the Microsoft Outlook window.

& Personal Folders - Microsoft Outlook

File Edit Yiew Favorites Tools Actions Help

Calendar

Y -

My Shorbcuts

Other Sharkcuts

Do - | & - @,
S B | =
Qutlook, Sharkcuts @

@

Friday, August 12, 2005

Customize Cutlook Today ...

Tasks Messages
Inbox 1
Drafts ]
Outbox ]
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Users can make a call or send messages on the Microsoft Oulook, using the
Outlook Add-On toolbar.

The buttons of the Outlook Add-on are described below.

Buttons

Description

Makes a call.

Disconnects the current call.

Mute

[ | EB EB

Short Message Service

Make a call

Follow the steps below to make calls by using Outlook Add-On:

1. on excuting the OS SOHO CRM, start the Microsoft Outlook program.

2. Select the <Contacts> menu.

3. Click the target contact in the <Contacts> menu window.

& Contacts - Microsoft Outlook

© SAMSUNG Electronics Co., Ltd.

File Edit Yiew Favorites Tools Ackions Help
Eluew - & Y X | ¥ & - Bofnd Fgorganize | B - | @,
- BR ¢
Outlook Shaortcuts ’ @
8P 123
Andersoni, Ross Cruse, Aron Dosen, Mi e
Cormpany: 415501234 Company: 415501234 Comnpany:
Iobile: F354451117 MMobile: 3357569631 Iobile: def
= E-mail: Roseles@Good C.., E-mail: 8., 783@Good .., E-mail: gh
)
Aron Cruse Delly Martin DY Yoon
Company': 415501234 Company: 2027771000 Company': L
Mobile: F357EE9631 Mobile: B7E5551234 Mobile: mno
@‘X | Email £.C.788@G00d ... E-mail: e
My Shartcuts by
Other Shorkcuts || 4 | | ﬂ S
15 Items
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4. Clickt the target name[ ¥ ], and then the phone number list of the target
contat will appear as shown below.

& Contacts - Microsoft Outlook

File Edit View Favorites Tools Actions Hel

Outlook Shartouts

i Andersoni, Ross

~ | Andersoni, Ross =

p

E=lbew - | &S [B Hor @v @Fi_nd ‘%Organi;e [E3]

BE & =R

Cruse, Aron

Company: 415501234

Iy Sharkcuts
Cther Shorteuts | | 4 | |

15 Items

;Campany: 415501234 Compary:
Mobile: 3354451117 Mabile:
= éE—maiI: Roselee@Go0d C. .. E-mail:
Aron Cruse Delly Martin

Comparry:
1 Mabile:

Mobile: 335766963
{%}3 || E-mai: A.C.785@G00d ...

415501234
3357689631

A.C.7aE@E00d ...

2027771000
6735551234

Dosen, Mi
Company:
Mobile:
E-mail:

DY Yoon
Company:
Mobile:
E-mail:

I]

pars

WHYE

5. Select the target phone number from the list and click the Dialout( &Y )

button to make a call.

+ Click the Phone number box, and then outgoing list will be appear as
shown below. Select the target phone number from the list and click

the Dialout ( &) button.

11 =

_>

+ Users can enter the target phone number by using keyboard. After
entering the phone number, click the Dialout( /g ) button to make a

call.

— H=

« Users can make a call by using the [Enter] key of the keyboard
instead of using the Dialout( §§y ) button.
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6. 1fthe target answers the call, speak to the target through the speakphone
in the OS SOHO or the receiver.

7. Click the Disconnect ( [=% ) button to hang up the phone.

Short Message Service
Follow the steps below to send messages by using Outlook Add-On:

1. on excuting the OS SOHO CRM, start the Microsoft Outlook program.

2. Click the SMS( 5] ) button in the Outlook Add-On toolbar,

& Contacts - Microsoft Outlook

File Edit Yiew Fawvorites Tools Actions Help

Beluew - | & B K | v S - | ZoFnd %porganize - @,
- Andersani, Rass i~
Cutlook Shortcuts @
j s 123
Comparry: 415501234 : Company: 4155012354 Compary:
‘Mobile: 3354451117 . Mabile: 3357839631 Mobile: def
= EE-maiI: Roselee@Gold C.., E-mnail: AC7E8@Go0d .. E-mail: gh
. :
Aron Cruse Delly Martin DY Yoon
Compary: 415501234 Company: 2027771000 Comparny: K
Mobile: 357559631 Mobile: 6785551234 Maobile: mno
{%‘X || Emait .0, 788@G00d ... E-mail: pm—
My Shortcuts by
Other Shorkcuts | | 4 | | ﬂ WESE

15 Ikems
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and then the <Sending SMS> menu will appear as shown below.

Sanding SMS 3

ge Template

Recipients =]

& SEMD

3. Enter the message to the message text field and add the recipients and
enter the callback number. Click the [SEND] button.

[SNWE | Sending Short Message from the Phonebook Menu Window

For detailed procedure on sending short message, refer to ‘Chapter 3. Menu
Description’ ->‘[Short Message Service] menu’.
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I ANNEX A. ABBREVIATION

CID Caller Identification
CPU Central Processing Unit
CRM Customer Relationship Management

HDD Hard Disk Drive

IP Internet Protocol

PSTN Public Switched Telephone Network

SMS Short Message Service

TCP/IP  Transmission Control Protocol/Internet Protocol

UsB Universal Serial Bus

© SAMSUNG Electronics Co., Ltd.
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V

VDC Voice Digital Convergence

W

WAN Wide Area Network
WIP Wireless IP-Phone
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