PykoBoacTBO No KOHPUrypaumm "CoobieHna o6 oxxmpgaHum B ouepegu”

o710 pyKkoBoACTBO 06'bF|CHFIET, KaK akKTUBMpOBaTb d)yHKLI,MIO ro/1I0COBOM NOYTHI Aana onoseweHnA

BbI3bIBAOLWErNO NPU 3aHATOCTN ONEPATOPOB B ucb rpynne o Homepe B o4epean n BpemeHun oxXmaaHua

OTBETA B HAa4a/Jie NOCTAHOBKK B o4Yepeab 1 B nNpoLecce OXXnaaHuA.

CHauyana HeobxoaMmo co3aatb HoBbli EClass» B pasgene VMAA (VMAA / OpenBlockTable / EClass):
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B nonax Caller Input Control yctaHoBMTe Bce 3HaveHuMA 0, 4ToObl M36eXKaTb HEHYKHbIX 3a4EPHKEK U ANA
obounx coobueHnit B pexknme Hold no Bcem cutyaumam 3agante Yes

= EcClass Block (Queue)

General | Prompts | Hold Controls | Overtlead Page | OutCall | Call Director |

General

VMS Group

Label Name

Cueue

Extension Retention

Caller Input Controls

Wait for entry V]
Retries on invalid entry 0
Repeat on no entry 0
System Caller Option
Prompt Digit MoAnsr Busy FBusy Block Error

Other number 0719 Description nla Yes Yes Yes Yes Yes
Leave a message 0720 Description 1 Yes Yes Yes Yes Yes

1 0721 Description 2 Yes Yes Yes Yes Yes
Hold 2 0722 Description 2 Yes Yes Yes Yes Yes
Overhead page 0723 Description 3 Mo Mo No Mo Mo
Other options 0724 Description 4 Mo Mo Mo Mo Mo
Operator 0725 Description 0 Yes Yes Yes Yes Yes
Escape 0726 Description * Yes Yes Yes Yes Yes
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B 3aknagke Hold Controls mo»HO 3a4aTb HeO6X0AMMbIE NApPaMeTPbl OXKMAAHMA B ovepean Maximum
Hold queue size — MmakcMmManbHOE KONMYECTBO OXuaatowmx B oyepean, Maximum Hold time in minutes
- MAaKCMMaJIbHOE BpeMA OXNAAHMNA OXNAAOWNX B MUHYTAX U T.N.

OueHb BaXKHO 4151 KOPPEKTHOM paboTbl 4aHHOM GYHKUMM 3a4aTb cneaytowme 3HaYeHMA, KaKk YKasaHo.
Require input every Nth try— KonnyecTBo NOBTOPHbIX NONbLITOK BBOAa Homepa — 0, Retry interval in
seconds — MHTepBan mexay NOBTOPHbIMKU BBOAamM — 1. Fonocosoi npomnT 0737 HY»XHO 3aMEHUTb Ha
HOBOE 3anMcaHHoe cooblleHne ANA MOMEHTA OXKMAAHMA OTBETA.

Tak ke B meHto On Hold Information Message ycTaHOBUTE, AOMKHA N CUCTEMA 06BABNATL HOMEP
Announce hold position n/uau spema oxungaHusAnnounce hold time B ouepeau npu noctaHoBKe Ha
yaepxaHve 1 1 npu HaxoxaeHuu B ovepeam 2™,

]

rGeneraI |/ Prompis r Hold Controls rOverHead Page r OutCall rCaII Director |

Hold Controls
Maximum hold queue size 4
Maximurm hold time in minutes 10
Require input every Mth try 0
Retry interval in seconds 1

Hold Prompts Description
Mo digit hold prompt ovzy Description
Mo digit continue holding prompt 0728 Description
Announce hold interval prompt 0vav Description

On Hold Information Message
15t 2nd

Announce hold position Mo Yes
Announce hold time Yes Mo
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TaK e byZeT None3HO 3aMeHUTb UK YAaNAWUTb F0N10CoBYIO NoAcKasKy Monitored xfer prompt —

COO6LI.I,EHM€‘ AnAa cConpoBoXaaemoro Bbi30Ba B 3aK/s1agKe Prompts, BblAENEHHYIO HA PUCYHKE HUXKE

= EClass Block (Queue)

[ General | Prompts | Hold Controls | OverHead Page | OutCall | Call Director |

x|

Prompts and Digits
Digit Prompt Description
Target herald prompt 0739 Description
Forward herald prompt 0740 Description
Blind xfer prompt 0701 Description
Monitored xfer prompt 702 Description
‘Find me’ xfer prompt 0742 Description
Call screening 0700 Description
Mo answer prompt 0714 Description
1 0715 Description
S 2 0716 Description
Blocked prompt 0717 Description
Error prompt 0718 Description
Accept call 1 0708 Description
Redirect call 2 0709 Description
Reject call 3 0710 Description
Record call Description
Realtime Greeting 5 0741 Description
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B 3aknagkKe Call Director Heob6x04MMO yKa3aTb AENCTBUE CUCTEMbI NPU UCTEYEHMUM BPEMEHWN OXKUOAHUA

B o4yepeamn. CoOoTBETCTBEHHO C 3TUM A0NXKHO UCMONb30BaATLCA (CO3,CI,aBaTbC‘r'|) COO6LLI,6HMe B

npeablayLem nyHKTe.

= EClass Block (Queue)

[ General | Prompts | Hold Controls | OverHead Page | OutCall | Call Director |

Operating Mode 00 - Default |v|
Event Call Director
Action Type Gp Target Name Clear

MESSAGE Clear
OPTIONS Goto MNU Might Main Clear
OPERATOR Goto EXT 01 EXT 500 Clear
ESCAPE Goto MNU Might Main Clear
MNO-ENTRY Tran MESSAGE Clear
INVALID Goto MM Might Main Clear
QUE-FULL Goto BYE i Might Main Clear
USER-EXIT Goto BYE il Might Main Clear
DIRECTORY Goto DAL Directory Clear
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MocnegHum warom HEO6XO,£I,MMO Ha3Ha4nTb ,EI,aHHbIﬁ E-Class BHYTPEHHUM HOMEPAM, KOTOpPbIE ABNAKOTCA

onepaTtopamm UCD rpynnbl 1 ycTaHoBUTL Supervision Level ypoBeHb 0b6cny»kuBaHus B pexkum FULL, Kak

NOKa3aHO Ha PUCYHKE HNXKe

= Extension Block (EXT 2008)

[ General | Authorization | Additional Information | Caller Options Processor | Call Director |  Activity |

X

General

WMS Group 1
Label Name EXT 2008
Number 2008
Mailbox MBX 2008
Eclass Queue
Language Mone

Extension Controls
Dial number 2008

Alternate number

Supervision level FULL -

FEEE

Subscriber password

Account code

Station
Auto Login Mo
Public Yes
Directory
User Yes
Retention days remaining(Day) 0
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