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I INTRODUCTION

Purpose

OfficeServ Messenger is a messenger for business that interworks with the
telephony switching system such as OfficeServ 7400 or OfficeServ IAP of
SAMSUNG Electronics Co., Ltd.

The OfficeServ Messenger is useful for the improvement of business
environment with the convenient functions of Telephone, Chatting, Image
Communication, File Transfer and White Board. This document is designed
for the administrators of OfficeServ Messenger Server.

Document Content and Organization

This document consists of five chapters and an annex. Each chapter and an
annex is summarized as below:

CHAPTER 1. Installation

This chapter describes how to install and remove OfficeServ Messenger
Server, OfficeServ Messenger Gateway and OfficeServ Messenger XCAP
Server and introduces the configuration of the Web-based screen and menus
that give the access after installing the OfficeServ Messenger Server.

CHAPTER 2. Management of User Accounts and Groups
This chapter describes how to manage user accounts and groups.
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CHAPTER 3. Display of Conference and Session Status
This chapter describes how to display the use status of OfficeServ Messenger.

CHAPTER 4. Conference Group

This chapter describes how to create, modify and delete conference group.

CHAPTER 5. Display and Deletion of Activity Logs

This chapter describes the method that the administrator of OfficeServ
Messenger Server displays the activity list after accessing Messenger Admin.

CHAPTER 6. Display and Setting of Server Status

This chapter describes how to display the server status and to configure the
server.

APPENDIX A. Help and Troubleshooting
Annex A provides help and troubleshooting.

Conventions

The following types of paragraphs contain special information that must be
carefully read and thoroughly understood. Such information may or may not
be enclosed in a rectangular box, separating it from the main text, but is
always preceded by an icon and/or a bold title.

Caution

This paragraph contains information that users must check in order to
CAUTION  prevent service failure or system damage.

Console Message Display

» Console messages displayed on monitor screens are presented in a
‘Courier New’ font and enclosed in a lined box, separating them from the
main text.

« Console message texts that are written in a ‘Bold Courier New’ font
indicate values that are actually entered by users.
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I SAFETY CONCERNS

In order to ensure product safety and proper operation, information followed by the following icons
should be carefully read before installing or using the product:

Symbols

Caution

Indication of a general caution.

Restriction

Indication for prohibiting an action for a product.

Instruction
Indication for commanding a specifically required action.

© SAMSUNG Electronics Co., Ltd. v
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CHAPTER 1. Installation

This chapter describes Installation requirements and how to install and remove OfficeServ
Messenger Server, OfficeServ Messenger Simple Gateway and OfficeServ Messenger XCAP
Server. Additionally, this chapter includes the configuration of the Web-based screen and menus
that give the access after installing the OfficeServ Messenger Server.

Installation Requirements

The following table lists the hardware and software requirements for the
OfficeServ Messenger Server (include Simple Gateway and XCAP Server).
OfficeServ Messenger Server is tested on the 32-bit platform. You have to use
the same computer for the Simple Gateway and XCAP server.

Requirements Reference

Processor Intel or compatible Pentium 1GHz or greater
processor. (Recommended processor speed is
2GHz or greater)

Memory (RAM) 1GB or more.

Operating system | Windows XP Professional SP 2+
Windows Server 2003 Standard Edition SP 2
Windows Server 2003 Enterprise Edition SP 2

Web Server IIS 5.0 (Windows XP)
IIS 6.0 (Windows Server 2003)

DBMS SQL Server 2005 Express Edition ' Additional requirements’
SQL Server 2005 Standard Edition - Windows Installer 3.1
SQL Server 2005 Enterprise Edition - Microsoft .NET
SQL Server 2008 Express Edition Framework 2.0

" The user count is below 30 (recommend)
> When SQL Server Setup starts, System Configuration Checker (SCC) will
verifies the requirements for the SQL Server.

© SAMSUNG Electronics Co., Ltd. 1
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Installing OfficeServ Messenger Server

The procedure to install OfficeServ Messenger Server is as follows:

Caution

To complete installation of OfficeServ Messenger Server, It has to be
intalled 1IS and SQL Server beforehand.

1. Execute the installation program for OfficeServ Messenger Server
provided by SAMSUNG. and select a desired language.

2. 1f you execute the installation program, the screen below is displayed.
Click on the [Next] button to display the screen to enter the port number
of the web server to be used for the operation of OfficeServ Messenger
Server.

Samsung OfficeSery Messenger Server - InstallShield Wizard E‘

‘Welcome to the InstallShield Wizard for
Samsung DfficeServ Messenger Server

The IrstaliShield® wizard wil install Samsung DificeSer
essenger Server on your computer. To continue, click
Nest.

3. Read license agreement and select accept.

2 © SAMSUNG Electronics Co., Ltd.
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Licenze Agreament
Flease read the folowing lizense ageement carsfuly

Saltware Licenss Agreement & Limited Warranky s
For DificeSery Messenges foriDCS Keyphone Series. 3
Samsung Telecommunicabons Amenca, LP.

IMPORTANT, READ CAREFULLY:

TEEEETEE R T R

This w3 End'Lser License &g [EULA) iz a legal bindng agieement betreen
wou [ekher an individual or 2n enfity] and Samzung for 5 2meung software product

ideriified sbave. which includes computer soflware and may inchude printed materisl, and
“online” or elechonic documerkation ["SOFTWARE") By instaling, using the

SOFTWARE. you indcale your acceplance of thes Samsung License Agreement, I you o

(1 zoept the temz of the license agieement
(@i g3 Pk accepk e teims of the lcense

Enter the IP address of OfficeServ Link.

Samsung OfficeServ Messenger Server — InstallShield Wizard DZ\

S

Enter Text
Flease enter information in the field below.

Please Enter |P Address of OfficeSery Link.

[ < Back “ Hewt > ][ Cancel ]

The OfficeServ Link is the relay server connected for controlling phones
and receiving the information related to the phones. The OfficeServ Link
can be modified via the server setup page of Messenger Admin.

The phone setup specified during the installation is not enough.
After installation, confirm/modify the server system setup.

5. Enter the port number of the OfficeServ Link.

© SAMSUNG Electronics Co., Ltd.
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Samsung OfficeSery Messenger Server — InstallShield Yizard ['>_<|
Enter Text w . e
Pleaze enter information in the field below. |

Pleaze Enter Port Mumber of OfficeSery Link.
Pleaze use default value, if you do not know what this number iz

< Back " Heut > ][ Cancel

Enter domain name of the system where the OfficeServ Messenger
Server is installed.

Enter Text ‘
Pleaze enter mformalion in the feld below.

Fleaze Erter the Domain Mame

[ <ok | mews | [ coce |

The domain name of the OfficeServ Messenger Server and the Simple
Gateway Server should be same for multi-login (PC, Video phone). It is
displyed on the Web admin - add user window.

Enter administrative user’s ID and password. These values is used for iis
anonymous access. If you don’t want to change current setting, click
next button as blank.

© SAMSUNG Electronics Co., Ltd.
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Samsung OfficeSery Messenger Server = IngtallShield Wizard

Flagis enlar e sdminttiae woe's 1D and passwond

] acknina it |

Parswod |

[ Bk | mear | [ coca |

8. Enter your license key for the OfficeServ Messenger.

Samsung OfficeSery Messenger Server — InstallShield Yizard [')Z|

Enter Text

Flease enter information in the field below . ‘ .‘."

Pleasze Enter License Key of OfficeSery Messenger.

< Back " Mext > ][ Cancel

The test for the entered license key is performed when the Messenger
server starts. After finishing the installation, the verification and the
setup of the license key are available in the server setup page on
Messenger Admin screen. Click on the [Next] button after entering the
license key to display the whndow showing that the installation is ready
to start. If you skip this stage (press Next button as blank), the trial
license is applied (10 users for 30 days).

9. Select the location of the installation folder for the installation. After
selecting the installation folder, click the [Next] button to continue the

© SAMSUNG Electronics Co., Ltd. 5
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installation procedure.

Samgsung OfficeSery Messenger Sarver — Ingst hipld Wizard

Chooze Deztination Location
Sedact folder wheie setup will mital lies,

== Imstal Samsung OFfceS ery Mestenges Sarvar bo:
j Lot \Semiung DlfceSer Messange Serer

[ <Bek [ Hexiz | [ Cercl |

10. click on the [Install] Button to progress file copy and the installation.

Ready to Install the Program \ u I )

The wizard iz ready to begin installation.

Click Install to begin the installation.

IF you want to review or change any of your installation settings, click Back. Click Cancel to exit
the wizard.

<Back || Instal ] [ Cancel

6 © SAMSUNG Electronics Co., Ltd.
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11. Enter Instance(eg. IP\SQLEXPRESS), UserID and password of the
system where the SQL Server is installed.

Sameung OfficeSery Messanger Searver - InstallShisld Wizard

DificeSery Maszengar Server Setup

Pleasa ener the sereer name, login 10 aod peaswond of D atabass.

Sewve | DIERCEEE

l.lum-lmii

Passwiced: !__

Back [ Hexl > ]I Cancel ]

If the old data exists on the SQL Server , the message to ask if you use
exist data for OfficeServ messenger.

\_:-.:J Do you want 1o use the existing Database?

[THE T [ OLEmN |

© SAMSUNG Electronics Co., Ltd. 7
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11. Now, the window showing that the file copy and the installation are
completed is displayed.

Samsung OfficeSery Messenger Server — InstallShield Yizard

InstallShield Wizard Complete

The InstalShield ‘wizard has successfully installed 5 amsung
OfficeSery Messenger Server. Click Finizh to exit the wizard

According to the installed system environment and the type of the
OfficeServ Messenger server program in use, the system may start again.

12. 1f the installation is completed, a shortcut to execute the OfficeServ
Messenger Web Admin is created on desktop. You can see the
OfficeServ Messenger Server in the “Administrative Tools — Services”.
(Name: OfficeServ Messenger Server for UC)

f} If you cannot access OfficeServ Messenger Web Admin, refer to the

help and troubleshooting.
CAUTION

8 © SAMSUNG Electronics Co., Ltd.
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Uninstalling OfficeServ Messenger Server

The procedure to uninstall OfficeServ Messenger Server is as follows:

Samsung OfficeSery Messenger Server — InstallShield Wizard

Do you want to completely remove the selected application and all of its features?

[%es 1 [ Mo |

1. Select Window [Start] button = Program - Samsung Electronics—>
OfficeServ Messenger Server = Uninstall OfficeServ Messenger Server
to uninstall the program.

The message to ask if you want to uninstall the program is displayed.
2. Select the [Yes] button to uninstall the program.

3. If the un-installation is completed, you can restart the system according
to the currently running program.

Samsung OfficeSery Messenger Server - InstallShield Wizard

M aintenance Complete

InztallS hield “wizard has finizhed perfarming maintenance
operations on Samsung OfficeSery Messenger Server,

Oy

| wwant b estart my computer nav:

O Mo, | will restart rmy computer |ater,

Remove any disks fram their drives, and then click Finish ta
complete setup.

© SAMSUNG Electronics Co., Ltd. 9
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Installing OfficeServ Messenger SIMPLE
Gateway

The procedure to install OfficeServ Messenger Gateway is as follows:

Caution

OfficeServ Messenger Simple Gateway and OfficeServ Messenger
XCAP Server is for the presence of IP phone (SMT-i5243). If you don’t
use the presence of IP phone, don't install OfficeServ Messenger
Simple Gateway and OfficeServ Messenger XCAP Server.

Caution
You have to use the same computer OfficeServ Messenger Simple
Gateway and OfficeServ Messenger XCAP Server.

1. Execute the installation program for OfficeServ Messenger Gateway and
select a desired language.

2. If you select a language, the following screen appears. Select the [Next]
button to display the screen to confirm the license for the OfficeServ
Messenger Gateway.

Samsung OfficeSery Messenger SIMPLE Gateway - InstallShield Wizard

‘Welcome to the InstallShield Wizard for $amsung DfficeServ Messenger SIMPLE
Gateway

InstaliShicld cgack || (Haiz) Tr—

3. Select the [Next] button to continue the installation. Enter the user
information.

10 © SAMSUNG Electronics Co., Ltd.
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TnstallShiad cpack J| mewr | | cancel |

Samsung OfficeServ Messenger SIMPLE Gateway - InstallShield Wizard

OfficeServ Messenger SIMPLE Gateway Setup

1Py 192168.0.156
Pori(E) Lo

TnstallShiad cpack J| mewr | | cancel |

5. EnterIP address, port number and domain name of the system where the
OfficeServ Messenger Server is installed.

Samsung OfficeServ Messenger SIMPLE Gateway - InstallShield Wizard

OfficeServ Messenger Server Setup

IR} 192 168.0.156
Pl

TnstallShiad cpack J| mewr | | cancel |

© SAMSUNG Electronics Co., Ltd. 1
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The OfficeServ Messenger Gateway is the relay server that connects the
units using the SIP standard, such as IP phone(SMT-i5243), to the
OfficeServ Messenger Server. The OfficeServ Messenger Server setup
can be modified in the gateway.conf setup file of the installation folder.

6. Select the location of the installation folder for the installation. After
selecting the installation folder, click the [Next] button to continue the
installation procedure.

er SIMPLE Gateway - InstallShield Wizard

7.

g OfficeServ Messen ger SIMPLE Gateway - InstallShield Wizard

Setup Status

At  [Caneal

12 © SAMSUNG Electronics Co., Ltd.
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8. Now, the window showing that the file copy and the installation are
completed is displayed.

g OfficeServ Messen ger SIMPLE Gateway - InstallShield Wizard

InstaliShield Wizard Complete

InstaliStield < Back f {Finishé Cancel

According to the installed system environment and the type of the
OfficeServ Messenger gateway program in use, the system may start
again.

9.  If the installation is completed, a shortcut for the OfficeServ Messenger
Gateway is created on desktop. If you want to start Gateway service,
click this icon. To start/stop gateway service, use Start the OfficeServ
Messenger Gateway SIMPLE Service and Stop the OfficeServ
Messenger Gateway SIMPLE Service link in the Start Menu.

© SAMSUNG Electronics Co., Ltd. 13
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Uninstalling OfficeServ Messenger Gateway

The procedure to uninstall OfficeServ Messenger Gateway is as follows:

1

Select Window [Start] button = Program = Samsung Electronics>
OfficeServ Messenger Server Gateway V1.5 Uninstall OfficeServ
Messenger Gateway to uninstall the program.

The message to ask if you want to uninstall the program is displayed.

Samsung OfficeSery Messenger Gateway - InstallShield Wizard

[o you want to completely remove the selected application and all of its features?

e Mo |

Select the [Yes] button to uninstall the program. If the un-installation is
completed, you can restart the system according to the currently running
program.

InstallSisld cgeck || P Cancel

14
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Installing OfficeServ XCAP Server

The procedure to install the OfficeServ Messenger XCAP Server is as follows:

1. Execute the installation program for OfficeServ XCAP Server and select
a desired language.

2. Select the [Next] button to start the installation of the OfficeServ
Messenger XCAP Server.

OfficeSery Messenger XCAP Server - InstallZhield Wizard [i|

‘Welcomo (o the Install5hicld Wizard for
DificeSery Messenger XCAP Server

The IrekalShisld ® Wizad wil metall Dffceery Maosserom
HOAP S erver on your computer, To coninue, click Next

3. Read license agreement and select accept.

OficeSery Messenger MCAP Server - InstallZhield Wizard

Licenss Agroement
Pizaze sead the lolowing [cerce agreemant caishly

S oibveme Licerss Agreapeent & Limked Wisrans A
+ Fou DilliceS &v Massanges MDA Server lon DFiceSaiv Kepphane Seies, ¥
Samsung Elecbionice Ca, LTD

IMPORTANT, READ CAREFLLLY:

Thie: Samiung End U rer License Sgueament [EULS] is a legal binding agrecment bebreen
o [t e Indrvical o an eniity] and S ameung for Sameung softwane product

wdentihed shove. winch inchudes corrputan soffwens and may mchede pinfed matens, and
“onlre’’ or elechionic documentation [SOFTWARE ") By instaling, wing the
SOFTWARE. wou indheat yout sccaplance of the Sammeg Licsran Sgmanmanl B o

@l zzape
{70 | donat avoepd e baomz of the cence agrosment

[ <ok | Mew: | [ conce |

© SAMSUNG Electronics Co., Ltd. 15
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4,

Enter the IP address, the port number and request port number of the
XCAP SERVER and select the [Next] button on the XCAP SERVER
Setup screen. (You should not use loopback address — 127.0.0.1)

OfficeSery Messenger XCAP Server

HCAP Server Selup

Pieaze aner the P addssr, Pl number and Requet Por rurbsr of XCAP Server

Enter IP address, port name and domain name of SIMPLE Gateway on
the SIMPLE Gateway Setup screen.

OfficeSery Messenger XCAP Server

SIMPLE Gatoway Sclup

PFleraze e thi I addssss, Pont number and Doman of SIMPLE Gassway

IPgE
Popy (15060
Demar{D] |osmeon

[ ¢psck [ mear | [ coes |

Enter Instance(eg. IPNSQLEXPRESS), UserID and password of the
system where the SQL Server is installed.

16
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OfficeSery Messenger XCAP* Server - InstallZhield Wizard

SOL Serves Setup

Flagse grbal F [Fizance namies P addesSOLEXPRESS] Ui 1D, Parrvond of the
SO Senver.

Inztance:
165,213 MBS OLEXPRESS |

e

17 |

Pazzmoed

If you cannot connect to the SQL Server , the failing message will be
diplayed. Check database connection information.

7. Select the folder for the file installation on the Target Folder Selection
screen.

OfficeServ Messenger XCAP Server - InstallShield Wizard

Choose Destination Looation
Seluct folder wheie setug will instal fies

Sy sl DificeSery Messngss XDAP Servr b
T MOFceSiey Mesoangs NOAF Seve

[ <Bek | Beas § [ cocm |

If you want to install to another folder other than the default folder,

© SAMSUNG Electronics Co., Ltd.
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click on the [Change] button to change the target folder.
Click on the [Next] button to display the screen showing the start of the
program installation.

8. Click on the [Install] Button to progress the file copy and the installation.

OfficeServ Messenger XCAP Server - InstallShield Wizard

Ready to Install the Program
The wizad iz ready to begn imtalaiion

Do Irnabail b b o frritadabion

1F yow weari b rawnew of chiarge any of pour rstalation sotings, cick Back. Cich Canced o et
e viziand

[ <Bek | tnoal § [ concm |

9. Now, the screen showing that the file copy and the installation are
completed is displayed.

OfficeServ Messenger XCAP Server - InstallShield Wizard
Installs hazld Wizard Complsto

The Installzhecdd \Wizard haz succesdully instalod DifceSans
bieserages HUAP Seron, Chel, Firizh o e e wizard

Finsh

Click on the [Finish] button to finish the installation of the OfficeServ
Messenger XCAP Server.

18 © SAMSUNG Electronics Co., Ltd.



OfficeServ Messenger Administrator Guide

10. 1t you want to start/stop xcap service, use Start the OfficeServ
Messenger XCAP Service and Stop the OfficeServ Messenger XCAP
Service link in the Start Menu (Start —Program — Samsung Electronics —
OfficeServ Messenger XCAP Server).

Also, you can start/stop all Messenger server services in the windows
service MMC. Refer to the appendix.

© SAMSUNG Electronics Co., Ltd. 19
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Uninstalling OfficeServ XCAP Server

The procedure to uninstall the OfficeServ XCAP Server is as follows:

1. Select Window [Start] button - Program - Samsung Electronics =
OfficeServ Messenger XCAP Server = Uninstall OfficeServ Messenger
Server to uninstall the program.

Select language and click on the [Next] button on the Language
Selection window.

2. The message to ask if you want to uninstall the program is displayed.
Select the [Yes] button to uninstall the program.

3. If the uninstallation is completed, the ‘Administration Completion’
window appears to ask if you restart the system. Select Yes or No and
click on the [Finish] button.

OfficeServ Messenger XCAP Server - InstallShield Wizard

Maintananos Complets

Instalihiotd Wizard has Fmzhed perfoimmg mamlenancs
opseratiors on DifceSery Blessenger MEAF Sonoer.

(5. | wianl I seelat iy eoevpad el now
2 M | vl seretant vy corvpadan lates

Feragve ary deks faom their dives. and Fen dick. Fnitk o
complets wehup,

Firish

20 © SAMSUNG Electronics Co., Ltd.
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Accessing OfficeServ Messenger Web
Admin

The procedure to connect to the Web Admin is as follows:

1. After installing the program, double-click the shortcut to access Web
Admin installed on the desktop.

2. If Web admin is normally connected, the log-in window is displayed as
follows:

Officeserv

Messenger Admin

If you cannot above screen, refer to APPENDIX A.

3. After the installation, the default login ID and password is ‘admin’.

If the login ID and the password are incorrect, the log-in window is
displayed again.

© SAMSUNG Electronics Co., Ltd. 21
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4.  After login, the Web Admin window appears.

@hore | Diogoul
OfficeServ Messenger Admi

© Contacts
+ Contacts List
+ Manzge Position
+ Wanase Groug
+ Add User License Key NMURBOG-390MAIZ 1 -INRKZ W2W-KMEIEZ QK -BDOEESI0-USTDELMG

Server Stalus Type Server Status Value

» Asslan Usar

License info 90000(PC:40000, PDA: 10000, PHONE: 40000) Users, 4 System(s)
o G Server Stariup Time 2010-02-03 2 § 20042
» Conference Status
+ Seseion Stalistics BRI nadeRe 165.213.66.93
Elapsed Time 17 days 04 hours 10mins 23 secs
o Logs 1
+ Admin Activity Logs 3IP Messages 1722
riCRALACRAY L 0as Buddy Management Messages 67
» Message Loas
v Unread Messase Aadiin Management Messages 2
- Hlaiienstertisd Logon Users (PC:IL DA PHONE!D)
o Server Active Corferences 0
+3
SEe s B DB Connection Success.

+ Server Configuration — i e
+ Systen Setlings Version VELE.ET [2010.2.2]

» Update License

» Send Nofice

+ Upload Contacts

+ Download Conlacts

Jlsen. [ Reiresh. ]
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Screen Organization

The screen of the OfficeServ Messenger Server Web Admin is as follows:

OfficeServ Messenger admin

(=) admin

[ Server Status

@rone | WLosour

» Maznage Posiion
» Manage Group

v Add User

v Agslgn User

+ Conlerence Stalus
» Secsion Statistics

o Logs
» Admin Activity Logs
» Claar Activity Logs
» Message Logs

» Fite Transier Logs

+ Update License

» Send Notice

» Upload Contacts

+ Download Contacts

© Contacts
» Contacts List

Server Stalus Type

Server Status Value

© Conference

License Key
License Info

Server Starlup Time

NMUIRAOG-390M4)Z 1 -0MRKZW2W-KIMEKEZ QK -BDOEBSI0-LUITDBLMG
S000X(PC:40000,P DA | 0000, PHONE 40000} Users, 4 Systen(s)

2010-02-23 2 % 300142

Export IP Address

165.212.66.99

+ Unread Messase

Elapsed Time
SIP Messages
Euddy Management Messages

Adrin IManagement hess ases

17 days 04 hours 10mins 29 secs
1122
k-1

z

o Server
» Server Status
» Server Configuration
+ System Setiings

Logon Users
Active Conferences
o8

Version

O{PC:0. PDAT PHONE!D)
0
DB Connection Success.

ViLE3T[2010.22]

ceinsizll. ][ Serviesuninstall | [ stan o ston ||

The current user’s login ID is displayed on the upper left side.

|

[3

3

3

3

o Contacts

Contacts List
ranage Group
add User

Agsign User
Approve New User

i coniacts List

Ho. ‘ HName

1 CfficeSery ..

The link to go to the Contacts List and the link for log-out are displayed on the
upper right side of the screen.

[ & none

MLaGauT |

IP Address

© SAMSUNG Electronics Co., Ltd.
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The menu list is displayed on the left side of the screen.

o Contacts

v Contacts List

v Manage Position
v Manage Sroup

v Bdd User

v Assign User

o Conference

v Conference Status
v Session Statistics

o Logs

v oAdmin Activity Logs
v Clear Activity Logs

v Message Logs

v Unread Message

v File Transfer Logs

o Server

v Server Status

v Server Configuration
v System Settings

v Update License

v Send Motice

v Upload Contacts

v Download Contacts

The menu list is divided into four parts, and each menu has its submenus.

The menu organization will be explained next.

24
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Menu Organization

This section describes menu items.

Contact

« Contact List: Displays user accounts and group lists. With this menu,

you can move to the screen to modify/delete users’ accounts and groups.

» Manager Position: Adds, modifies and deletes positions.
» Manage Group: Adds, modifies and deletes groups.
» Add User: Adds user accounts

+ Assign User: Specifies groups to a user account that user groups are not
specified in (in the Unfiled group).

Conferences

« Conference Status: Displays the status of the current conference.

+ Session Statistics: Displays the numbers of users in use, voice calls,
chatting, videos, and white boards.

Log
» Admin Activity Logs: Displays administrator activity logs.
+ Clear Activity Logs: Deletes administrator activity logs.
+ Message Logs: Displays the message transmission logs.

» Unread Message: Inquires unread message information.

« File Transfer Logs: Inquires the log of the file transmission between users.

© SAMSUNG Electronics Co., Ltd.
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Server

« Server Status: Displays the status of the messenger server.
« Server Configuration: Sets the configuration of the messenger server.

« System Settings: Sets the environment for the telephone and the switch of
the messenger server.

« Update License: Updates license keys.

« Send Notice: Sends urgent messages to all users using the messenger
server.

+ Upload Contacts: Registers messenger user list in a batch.

« Download Contacts: Downloads messenger user lists as a whole or by
groups.

26 © SAMSUNG Electronics Co., Ltd.
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CHAPTER 2. Management of User
Accounts and Groups

This chapter describes how to manage user accounts and groups.

Selecting Groups to Be Displayed

You can select the groups to be displayed in the account list.

+ The groups to be displayed are selected in the upper part of the accounts
list.

Group To Dispaly: | Al Status To Digpaly: | &l

+ The account list has the ‘Unfiled’ group initially.

Group To Dispaly | Al Status To Dispaly | &l

| |
Nickname [Unfiled | Extension No. L

« If groups are added, the added groups are displayed. The following figure
shows the window that ‘Marketting team’ group is added:

Group To Dispaly: | Al Status To Dispaly: | Al
Nickname Unfiled Extension Mo. L
Marketting team

© SAMSUNG Electronics Co., Ltd. 27
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+ Ifyou select a newly added group, only the users pertaining to the
selected group are displayed.

[ contacts List

Groun To Dispaly ;| Marketting team [ status To Dispaly: | Al

3 candition: [0 [l I submit__|
No. ‘ Name ‘ Nickname ‘ 1D (SIP URD) ‘Exlensiun No. ‘ Last Acesss Time ‘ IP Address - -
Marketting team (3) Mod. | Del
t ldpwon | dyyoonlMark.. | @ dukyeo yoondofice asmeom | ¢ 3242 2007-03-05 13:17.39 Mod. | Del
2 |whyoo | whyoo[MKM .| @ woonshun.voo@office osm.com | & 1001 2007-02-02 15:52.42 Mod, | Del
3 |test@cic., {estacfics_. | @ test@afice_osm.com & w56 2007-01-03 16:08 08 Mod, | Del
[l

« After selecting a group, you can add a specific condition to display only
the users you want.
Group Ta Dispaly: | Marketting team Status To Dispaly: Condition :
Nickname | 1D (SIP URI) | Extensiof Offine Bt Acesss Time
Online
Marketting team (3)  |#%&¥
Conf,
dy.voonlhark., | § dukveovoon@ofice_osm.com | @3 3242 Etgih [7-03-05 131739
Offli
wh,yoo [MKM L, | @ woonghun, yoo@office_osm.com | ¢ 1001 SND ne D7-02-02 15:52:42
Logaon
test@office_ .. & test@ofiice_osm.com @2 3456 2007-01-03 16:06:06
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Adding Position

OfficeServ Messenger Server has only ‘unassigned’ position in initial mode,
and newly add, modify and delete positions.

1. 1t you select [Manage Position] in the menu list, the registered positions
are displayed on the Manage Position window.

[ manage Position

Position Hame
Puosilion Code

Position Weight |1

Submit |
Position ‘Walaht = =
temporary 100 Iviod,
test 12 hénd, Del.
fest2 1 rand, Del.

Enter position name, code and weight to be added.

2. After entering position name, code and weight, click the [Submit] button
to register the position.

Position Manager added successfully,

3. Ifa position is registered, the added position name is displayed on the
position list window and Add/Modify User windows.
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Modifying Positions

To modify position information select [Mod.] link in the Manage Position
Window.

Enter the change information and click the [Submit] button to edit the group
information.

Deleting Positions

You can delete positions by selecting the [Manage Position] menu and
clicking the [Del.] link on the right of a position name.
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Adding Groups
OfficeServ Messenger Server has only ‘Unfiled’ group in initial mode,

and newly added users are specified in this group.

1. 1 you select [Manage Group] in the menu list, the registered groups are
displayed on the Manage Group window.

Group Name

Group Description

Group Code
Group Rank
Upper Group [ e e v
| Submit
O Unfiled
O Marketing

Enter group name, description, code, rank, upper group to be added.

« Name: The name of group. (required)
+ Description: detailed information about the group. (optional)
+ Group Code : group code (optional)

« Rank: The order to be displayed. This value is applied to groups which
have the same upper group.

« Upper group: parent group name.

2. After entering group names and descriptions, click the [Submit] button
to register the groups.

3. Ifa group is registered, the added group name is displayed on the user
account and group list window.
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Modifying Groups

If you select the [Manage Group| menu or the link, [Mod.], that is placed in
the right of a group name in the contact list. The window configuration is the
same as that of the window to add groups.

Enter the change information and click the [Submit] button to edit the group
information.

Office Group Manage Group updated successfully,

Deleting Groups

You can delete groups by selecting the [Manage Group] menu or clicking the
[Del.] link on the right of a group name in the Contact list.

Office Group removed,

Only the groups with no user can be deleted. If a group with users is deleted,
the following error message appears:

You can remove a Office Group anly if it has no member,
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Adding Users

Click the [Add User] menu in the menu list of the Web Admin screen to add
users.

Flelds marked with an astensk <) are requirad,

Name {*}
Nickname (=}
E@sm.com Check Awailability.
10 (SIP URL) () You cannot change your ID |ater.
You must use the specilic domain name{@osm.com) for mulli-login.
Password ()

Hint for reissuing the password

Answer the upper hint { )

SYSTEM ID () T ||_select system
Extension Number( -} ' ’W

ik | Eoter. |

Mobile [

Job Description

Image Path

Position 1EMpOrary
E-mail

. Address
Department Untiled Evs

Submit. || Back

Descriptions for each item on the window are as follows:
+ Name: User’s actual name.

+ Nickname: User’s nick name, which is displayed on the Buddy tab of
OfficeServ Communicator.

« ID (SIP URI): Login ID (Since ID is used for the identification of a user,
ID cannot be changed later.) ID should have three or more digits of
alphabetical/numerical characters including .”, * ’, and ‘-*. For multi-
login, specific domain name should be followed. (refer to chapter 1.
Installing Messenger Server.)

+ Password: Password for login
+ Hint for reissuing the password: Question for password re-issuance

+ Answer the upper hint: Answer for password re-issuance

© SAMSUNG Electronics Co., Ltd. 33



CHAPTER 2. Error! Style not defined.

« SYSTEM ID: Telephone system for use. Up to eight systems can
configure the OfficeServ Messenger system. In addition, the individual
system is configured as independent phone connection environment.

+ Extension Number : The extension numbers in the system to be used are
assigned. An extension number has three or more numerical digits.

+ CID : Not used.

+ Mobile : User’s mobile phone number.

+ Job Description: User’s job description.

+ Image Path: User’s image file path (not used).

» Position: User’s position. refer to Manage Position menu.
+ E-mail: User’s E-mail address

+ Address: Postal address

+ Department: Group that the user belongs to
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Checking the Availability of User ID and
Extension Number

After entering the user information, click the [Check Availability] button to
check if the ID and the extension name are available.

1. 1fthe entered ID is available, the window below is displayed.
Click the [Use] button to return to the Add User window.

A hitp://192.168,0,156:8080 - = SAMSUNG... [27][8]]

ChecliAvailability

‘You can use 'iam1004° as vour 3IP URL Use

or you can try other 2IP LRI

3IP URI | | iam1004

|Check Availability

If the entered ID is not available, the window below is displayed:

A hitp://192.168,0,156:8080 - = SAMSUNG... [27][8][X]

ChecliAvailability

‘admin’ is already in use.

Try other SIF LRI

3IP URI | | admin

|Check Availability

Enter another ID into the SIP URI input field and click the [Check
Availability] button to check again if the ID is available.

Click the [Check Availability] button in the Add User window and click
the [OK] button. Then, the message below is displayed:

Microsoft Internet Explorer ﬁ|

tE Check SIP URI availability,
L
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2. Click the [Select System] button to configure the telephone system that
the user belongs to. Select the ‘OSLink IP’ link on the Select System
window to apply the setup to the Add User window.

A hitp://192.168,0,156:8080 - Samsung Ele... [2][8]X]

Click OSLink IP link to select a system.

3Y3ID | Type 0O35Link IP 0S5Link Port

] kP 192.168.0.155 EO00

3. Ifthe entered extension number is available, the window below is
displayed.

A hitp://192.168,0,156:8080 - = SAMSUNG... [27][8]X]

‘You can use '1014° as vour Tel No, Use

or you can try other Tel Mo,

Tel No. || 1014

Check Availability

The extension number is subject to the system setup. If you enter an
extension number or click the [Check Availability] button before
selecting the system, the ‘Select System’ message is displayed:

If the entered extension number is not available, the window below is
displayed:

1001 is already in use,
by wh.yoo <woonghun. yoo@ofice_osm.com>

Tryother Tel Mo,

Tel Ho. || 1001

Check Availability
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4. After entering all information and checking if the ID and the extension
number are available, click the [Submit] button to add the user account.
The added account is added to the ‘Contact List” window.

If the added extension number duplicates with an extension number in
another system, the message below is displayed when you click the [OK]
button:

Microsoft Internet Explorer

1 Extension Murmber (for PC) is nok unigue in Multi-Syskem. Please Enter CID.
)

h

In this case, CID should be assigned additionally. The CID input is
progressed by clicking the [Registration] button. Except for the input of
an extension number, the procedure to enter CID is the same as that to
check the availability of extension numbers.

A hitp://192.168.0.156:8080 - ::: saMSUNG... [27][5][]
Enter CID
Youcanuse 1014 as wvour Tel Mo, Lse

or you can try other Tel Mo,

Tel No. || 1014

Check Availability

The extension numbers for users should be registered in the switch of
each system in advance, and CID, also, should have the same value as
the value registered in the switch. For the extension number setup,
contact the administrator who is in charge of office telephones and
switches.
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Assigning User Groups

You can assign users in the unfiled group to group as follows:

1

Select the [Assign User] menu in the menu list of the Web Admin screen
to change the group of ‘Unfiled’ group user.

Unfiled Users Groups

._c@gjm
iad@gjm‘plw
add@gjm.ptw

|2

Sales dept
Tech support dept
S/ dev. dept
PD& group

‘Yideo phone group
Test group

The user list of ‘Unfiled’ group is displayed on the left of the Assign
User window. The added group list is displayed on the right of the
window. One or more user can be selected simultaneously, but only one
group can be selected at once.

In the figure above, the users whose group is not assigned are assigned
as ‘Support Team.’

Click the [Submit] button. The message indicating that the group is
assigned appears.

User azsigned to the specified Office Group successfully,

Click here to return to contacts list,

You can display the Contacts List to check if the user group is changed.

38
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Modifying User Information

You can modify the existing user information by clicking the [Mod.] in the
right of a desired user name.

Hi Muodify User

Fields marked with an asterisk (+! are required,

MHame [ =)

Hickname [ +)

| izp30ie

[ U Lab P2

1D (SIP URL) ()
Password

Hint for reissuing the password ()

Answer the upper hint (<)
SYSTEMID ()

. Extension Number

. CID

Mobile Extension Number

[1][18F 7 165,213 66 3421000

[ 3ms

| jap30iE@osm. com

changs Password |

| 1234

[ 1234

Select System: |

Check Availability, |

! ' Enter ]

| || Check Availability :

Mobile

Office Phone Number

Job Description
Image Path
Puosilion

E-mail {+}

. Address

Department

;_. Submit ] |

Since ID (SIP URI) is used for the identification of users, the ID cannot be
changed. In addition, the login user cannot change system ID, extension
number, hint for password re-issuance, and answer for password re-issuance.

The Modify User window is different with the password change from the Add

User window.

Click the [Change Password] button to change user password.

© SAMSUNG Electronics Co., Ltd.
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Enter new password twice on the Password Change window and click the
[Change Password] button.

A hitp://192.168.0.156: 8080 - :i: SAMSUNG... \:

Flease Enter Mew Passward.

Mew Password

Confirm

Change Password

The message indicating that the user password is successfully changed
appears.Click the [Close] button to close the window.

A hitp://192.168,0,156:8080 - = SAMSUNG... [27][8][X]

Password changed successfully.

Close

If you do not want to change the password, do not click the [Change
Password] button.

The change of other user information has the same procedure as the addition
of user information.
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Deleting Users

You can delete users by clicking the [Del.] link on the right of user
information in Contacts List.

If you click the [Del.] link, a dialog box to confirm if you delete the
corresponding user. If you select the [OK] button, the used is delete.
After that, the contacts List is displayed again and the user is not displayed.

10| whyoo whyoo [Biz.. | @ ke2ood & 2004 2007-03-20 16:05:33 Mod, | Del,

The [Del.] link appears only when the user is in off-line status.

Forced Logout of Users

You can log out the login user by force. The login user has the [Kick] link,
other than the [Del.] link.

10| dy.yoon dy.yoon [Mar.. | @ kp200t 7 200 2007-03-20 11:26:29 192.168.0.155 | View. Kick.

If you click the [Kick.] link on the right of a login user, a dialog box to
confirm if you force out the corresponding user appears. If you select the
[OK] button, the used is forced out. After that, the contacts List is displayed
again and the user status is changed in ‘offline’ mode.
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CHAPTER 3. Display of Conference
and Session Status

This chapter describes how to display the use status of OfficeServ Messenger.

Displaying Conference Status

OfficeServ Messenger allows the login users to have conferences via chatting
or phone connections. You can display the current conference status by
selecting the [Conference Status] menu in the menu list.

i conference Status

¥ | Room No. Title Description Attendani(s) Starl Time

1 1] Chatting-kp2004 1:1 chat session 1 2007-03-20 16:05:38

The Conference Status window displays Room #, Subject, Detailed
description, Attendant Numbers and Conference start time. If you select Room
# or Subject, the detailed information on the corresponding room.
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The detailed information of a conference room additionally contains
attendants’ names and media types or the current conference.

In the conference room below, ‘yw.jeong’ and ‘cs.lee’ are attending the
conference using chatting/white board.

ﬁ Room Status

Room Ho. [t}

Title Chalting-kp2004
Description 111 chat session
Attendee wh,yoo

Start Time 2007-02-20 1610538
Active Session Type Chatting /

Displaying Session Statistics

The Session Statistics window displays the information on the number of
conference attendants among the whole users, the number of voice call users,
etc.

Click the [Session Statistics] menu in the menu list to display the [Session
Statistics] window.

The current use status for each session type is displayed.

B Session Statistics

Session Type Session Count
Active Users 1 (Tatal 661
voice i
Chatting 1
Yideo o
o

whiteboard

© SAMSUNG Electronics Co., Ltd. 43



OfficeServ Messenger Administrator Guide

CHAPTER 4. Display and Deletion

of Activity Logs

This chapter describes the method that the administrator of OfficeServ Messenger Server displays
the activity logs after accessing Messenger Admin.

Displaying Administrator Activity Logs

To display administrator activity logs, click the [Admin Activity Logs] menu

in the menu list.

i Admin Activity Logs

(20 )/ (6 51 - (207 ) [ ) (B ) b

HO. User Time Type Table
OfficeSery Admin | 2007-03-20 11126110 | LOGIN | ADMIN
OfficeServ Admin | 2007-03-20 11:32:24 | DELETE | USERS
OfficeSery Admin | 2007-03-20 11131153 | UPDATE | USERS
OfficeServ Admin | 2007-03-20 11:24:11 | UPDATE | USERS

OfficeServ Admin | 2007-03-20 11:22:14 | UPDATE | USERS

OfficeServ Admin | 2007-03-20 11:13:45 | ADD USERS

Description
Admin lo33ed in (192, 168.0,155)
Delete USER(170)
mtest/mtest
mtest/mtest
4ssign USER(170) to Office Group(1)

mtest/miest

The administrator activity logs can be displayed depending on the search

period.

(2006 v | /[ 01 (s /[ 01 ae| ~ [ 2007 (v /[ 03 (ne] /[ 20 ]| Submit |

© SAMSUNG Electronics Co., Ltd.
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Clearing Administrator Activity Logs

To delete the administrator activity logs, click the [Clear Activity Logs] menu
in the menu list. The Clear Admin Activity Logs window appears.

[ Clear Activity Logs

[2006 [»o] /[ 01 (v /[ 01 [w] - [2007 [&] /[ 03 (v /[ 20 (0] | Submit |

Enter the period and click the [Submit] button, and the administrator activity
logs for the period will be deleted.

Displaying Message Logs

To display message logs, click the [Message Logs] menu in the menu list.
The Menu Logs window displays the periods of all message logs and unread
message logs, and the numbers of notices and memos for the period.

i Messase Loas

Briel Loas
Period | 2010-02-08 ~ 2010-03-03
| Wotice - i}
Unread Message | |
Note | 3
Tolal - 16

Twpe: [Total w Status: | Total s

Period: [2005/01/01]1 ~ [ 2010~ /01 | /| 07 | Delate
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Clearing Message Logs

Select the type and the status of the message to be cleared and click the
[Clear] button on the bottom of the window. Messages prior to the selected
date are deleted.

1 Messages are cleared.

return to message logs

To prevent the administrator from deleting messages accidentally, only the
messages made prior to two months are deleted. If a date within two months is
specified, the message box below appears.

Microsoft Internet Explorer

Displaying Unread Message Logs

The administrator can display unread message logs among all message logs.
Click the [Unread Message] menu to display the logs of unread messages and
notices.

i unread Message

NO. Time From To
1 2008-12-21 13:66:17 Lim cégim
2 2006-12-20 15:16:22 c@gim wh.yoo

3 2006-12-14 20:26:37 wh.yoo Lim

The Unread Message window displays the composed time of all unread
messages, composers and recipients and provides the function to identify
before deleting files old enough but unread.
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Displaying and Deleting File Transfer Logs

File transfer logs are managed and stored in a server separately.
Click the [File Transfer Logs] menu in the menu list to display the file
transfer logs stored in a server.

[ File Transter Logs

[z005/01/011 ~[2007 (] /[0 (v [ 19 @

NO. Time To From File Name Size (KB)

1| 2007-03-1319:38:03 | dy.yoon | wh.yoo | Refppt 1,466.00
2 2007-03-19 193609 | dy.yoon | whyoo | OSM V1.5 Architecture_20070314.ppt a19.50
3 | 2007-03-1919:38:09 | dy.yoon | whoyoo | OfficeServ Messenger(Eng)_architecture_20070312.ppt 919,50
4 | 2007-03-1313:3%15 | dw.yoon | wh.yoo | Ref.ppt 1,486.00
5 | 2007-03-19193315 | dy.yoon | whyoo | OSM V1.5 Architecture_20070314.ppt 919,50
6 | 2007-03-13193315 | dwyoon | whyoo | OfficeSery MessengerlEng)_architecture_20070312.ppt 19,50
7 2007-03-1919:31:18 | wh.yoo | dv.yoon | Ref.ppt 1,466.00
8 | 2007-03-191%:31:18 | wh.yoo dy.yoon | OfficeSery Messenger(Eng)_architecture_20070312.ppt 1,50
9 | 2007-03-19 193118 | whyoo | dy.yoon | OSM V1.5 Architecture_20070314.ppt 19,50
10 | 2007-01-08 16:32:50 | yw.jeona | shlee | Skype-a-Mangerjpg 2678
|11 T eo-m-memazE) | wweons | snise | Skpe-anowips 28.43
12 | 2007-01-08 16:32:50 | yw.jeona | sh.lee | skype-aidipg 1918
|12 | eom-mr-meimaE) | wwseons | snise | skvpeanolicips 19.87
14| 2007-01-0816:32:32 | sk.seol shlee | Skype-a-Manger.ipg 2678
|98 [eor-m-meimmem | skeen | sniee | skee-anowis 28,43
[11(2]

If you click the [Delete] button, the previously registered transfer logs on the
basis of the selected date are deleted.

1 File logs are cleared.

return ta file transfer logs
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CHAPTER 5. Display and Setting of

Server Status

This chapter describes how to display the server status and set the server.

Displaying the Server Status

To display the server status in use, click the [Server Status] menu in the menu

list.
i Server Status

Server Status Type
License Key
Licensze Inlo
Sarver Startup Time
Export P Address
Elapzed Time
SIF Messanes
Buddy Managemen] Messages
J;c;n;in l?;-;.anagern an.1 M.:essages
Logon Users
Active Conferences
oE

Yersion

Server Status Value

WRALIR B0 E-220 M 1-ONREZ WAV-KMER BE QK -BDOEEZ30-USTDELMO

SO000(FC: 40000, PO 10000 PHOME: 400000 Users, 4 System(s)

200-02-23 2= T0X42
165,213, 66,99
13 days 03 hours 53 mins &4 secs
1588
706
7
0PSO, PDAID, PHONE: D)
1]
DE Connection Success.
V1637 [200022]
|' Refrash

Stop

||:service uninstail |

The items displayed on the Server Status window are as follows:
+ License Key: License key of the currently registered product

+ License Info: Number of users that the registered license allows

48
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Server Startup Time: Start time of the OfficeServ Messenger Server
Export IP Address: IP address for server service
Elapsed Time: Running time of the server in use

SIP Messages: Number of handled Session Initiation Protocol (SIP)
messages.

Buddy Management Messages: Number of contact and group information
management messages

Admin Management Messages: Number of exchange messages between
Web administrator and the server

+ Logon User: Number of users who logs in the server. The login user
numbers are displayed by separating PC and PDA and phone clients.

+ Active Conference: Number of conferences in progress

« DB: connection status to the SQL Server.

+ Version : The version of the server engine.

Server Configuration

This section describes how to set the server operation environment.

If you click the [Server Configuration] in the menu list, the current operation
environment of the server appears.

E Server Configuration

Itis not effective until vou restart server,

Type Name

Yalue

Fath

| CU#Program FilesW3amsung E\ectromcsWSamsun‘ |

Select

Lewal
Loaging

DEBUG &

keeping Days

Z2days

Auto Clear Hour

o
@
(II

IP Auto Check

& TRUE ¢ FALSE

Network Server Manual IP

TBS213858176 »

kulticast TTL Yalue

C]

Database Authentication

Save: [T Databaze SENEI’I‘ 165,212,898, 1T6%salexpress

Account: | &8 Passward !

|| Service Uninstall H

H Stap H Save H

Refresh

The following items are displayed on the Server Configuration window:

Logging

+ Path: A path to save log files. The log files contain messages related to
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the server operation.

+ Level: The information on the store of logs is specified.

— System: Only the default messages provided by the server are displayed.
The start and the end of the server are recoded.

— Error: The errors (including system level) generated during the server
operation are displayed. Database errors and SIP lead-in message
parsing errors are included.

— Warning: When the logical operation (including error levels) is
interrupted, messages are displayed. Warning messages are created in
case that the status change or the logout request of user without
connection, conference invitation of users who do not log in, and no
answers for notices by login users occur.

— Information: Server operation information including warning level is
briefly displayed. The summary for an incoming user request message
and the information on open of conferences, withdrawal and media
connection by users are displayed.

— Debug: Server operation information including information level is
displayed.

System operation status enough to be verified by developers is displayed
in detail. Debug does not need to be specified in the actual operation
environment.

+ Keeping Days: The number of log storing dates is specified. You can
select one of the following values:

— No Deletion: Logs are not deleted.

- 2-Day: Logs are stored for two days.

- 7-Day Logs are stored for seven days.

- 30-Day: Logs are stored for 30-day.

- 60-Day: Logs are stored for 60-day.

— One year: Logs are stored for one year.

— Manually: The administrator specifies manually.

+ Auto Clear Hour: The deletion time for the logs that the storing dates are
expired is specified. The time can be specified between 0~ 23 o’clock by
the unit of one hour.

Network
+ IP Auto Check: When a server system uses multiple IP addresses, auto-
selection of the IP address for the server is specified.
« Server Manual IP: The IP address for server service is directly specified.

+ Multicast TTL Value: In the transmission of image data between users,
multicast TTL value is specified. The multicast TTL value means the
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number of routers that image data transmitted pass through for data
transfer. The TTL value is configured depending on in-housig Network
environment.

In default, video conference in the system uses multicast transfer method to
minimize Network traffic. However, the default multicast data are received
only over single subnet. As TTL value increases, data can be transmitted
outside the network where data is created. Note that routers connecting
Network may transfer multicast data or not. So, you can use unicast by
changing Multicast TTL Value as -1 in the msps.conf file.

Multicast TTL Value in the msps.conf file is the <network> - ttl item.
It cannot be set to -1 in the Web admin.

Database

+ Authentication: the SQL Server is specified. If ‘Save’ is checked,
database configuration will be changed when you click the ‘Save’ button.

- Database Server, Account, Password: database instance name, account
and password is specified.

c If the database configuration is incorrect, the Messenger Server will

not be started.
CAUTION

The buttons to add/delete/start/stop/store/refresh the service are positioned on
the bottom of the Server Configuration window.

« Service Install Button: Click the [Service Install] button to add
OfficeServ Messenger Server as the system service. In default,
OfficeServ Messenger is registered as the system service.

« Service Uninstall Button: Click the [Service Uninstall] button to delete
OfficeServ Messenger Server for the system service.

« Start Button: click the [Start] button to start the OfficeServ Messenger
Server service. In default, the service starts when OfficeServ Messenger
is registered.

+ Stop Button: Click the [Stop] button to stop the OfficeServ Messenger
Server service.

+ Click the [Save] button to store the changes. If (*) is marked on the left
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side of the changes, the changes are reflected after the server is restarted.

+ Click the [Refresh] button to refresh the current configuration.

To Add, delete, start and stop the service function requires
administrative privileges. Refer to Appendix A. “Cannot access

CAUTION  OfficeServ Messenger Web admin” — No 4.
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System Settings

This section describes how to set the phone system in server operation
environment.

If you click the [System Settings] menu in the menu list, the current system
settings of the server appears.

i System Setiings

Your License is [1] System License. You will be able to use only 2 system between 331D 0 and 7.

T i OSII;ink 02:;:"( S\T::ch s . A[:.[:ess (.)ude (1-6 [:hara[:lers) . -
51 52 | 83 84 85 86 | 87 &8
] kP . 166, 213,66, 86 EO00 ] . Mad, Del, |
1 kP . 165.213.66.86 . £000 165,213, 66, 66 9 . . . . . Mod. Del, |
2 Add,
3 Add.
4 Add.
5 &dd,
E Add,
7 Add,

Refresh

When OfficeServ Messenger Server is installed, only one system (system ID
(0)) exists. OSLink IP and port number of System 0 are specified in the
installation process. In installation, other default values are set as ‘Korea (82),
Seoul (2),” same area and long distance call connection code (9). After the
installation of the server, the change of the system settings is required. The
system (system ID(1)) is used for OSLink version 3 and The switch IP is
specified.

While the server is operating, the modification/deletion/addition of the system
settings are not allowed. The system settings should be modified only after the

server is stopped.

If the setting is registered, the [Mod.] and the [Del.] links appear on the right
side. If not, the [Add.] appears.

The System Settings window is as follows:

P : — Access Code (1-6 characters)
SYSID | Type OSI';'"" Og"'r:'k S“::':" oms =
o s1 |82 | s2|se| 85| s6| 87| se
0 WP | 18521388171 | 6000 3 View,
| WP | tesziaeees | e | esoi3eeEs | 8 | [ Yiew,
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If you click the [Mod.] link on the right of the system information in server
stop mode, a window to modify the system information appears.

[ Modify System

Fields marked with an astarisk are required,

SYSTEM ID 0
OSLink Type & ke AP
165, 213,66.56
OSLink IP (<)
Cwva  SwitchlP |
osLink Port 5000
Country/Region ( Korea v
Dialing Position =
Area Code (=) 2
Access Code for Local Calls (= El | I Use &rea Code for Local Calls
other area code for local calls
Use comma to seperate area codes.
Dialing ftle Access Code for Long-Distance Calls e

. Garrier Code for Long-Distance Calls
| Carrier Code for International Calls
. System 1
System 2
| System 3
| System 4
Access Code
System 5
System 6

System 7

3ysiem 8

‘ Save ” Back

Descriptions for each item on the window are as follows:

« SYSTEM ID: System identifier. Up to 8-system (from O to 7) can be
registered.

« OSLink Type: The OfficeServ Link is the relay server connected for
controlling phones and receiving the information related to the phones.
The kind of a telephone switch connecting OSLink is specified. One of
KP and IAP is selected.

« OSLink IP: IP address of the OSLink server is registered. For OSLink
version 3, ‘V3’ checkbox is selected and the switch IP address is entered.

+ OSLink Port: The port number of the OSLink server is registered. For KP
type OSLink, the port number to connect a user is entered. For IAP type
OSLink, the port number of ‘UNI SUPER PORT" is entered.

+ Dialing Position: The country code and the area code for the current
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position of the system are entered. Select one of countries listed in the
combo box in the Country/Area field, and enter the area code except the
prefix ‘0’ in the Area Code field.

« Dialing Rules: The rules to call from the system to outside are specified.
For local calls, long distance calls, and internal calls, numbers to be
added as the prefix of each phone number are specified, respectively.

+ Access Code: eight connection codes are used for the setting that is
required to make calls from the present system to another system when
several systems exist. When dialed to the target system, a number to be
added in the front of the extension number is registered.

After all values are entered, click the [Save] button on the bottom of the
System Setting window to store and display the settings.

B Modify System

Updated Successfully.

Fields marked with an asterisk (+) are required,

SYSTEM ID [
OSLink Type G C e

T65.213.66.86
oSLink IP .
v Switch P

OSLink Port 6000

If you want to add a system, click the [Add.] button on the right of un-
registered line on the System Setting and move to the Add System window.

The setting to add systems is equal to that to modify systems. After all settings
are entered, click the [Save] button to display the added settings like the
modification of the system.

i Modify System

Added Successfully.

Fields marked with an asterisk () are required.
SYSTEM ID ]
OSLink Type R C e

165,213,685
¥z swichip | 1852135666

OSLink IP

OSLink Port 6000

To delete a system, click the [Del.] link on the right of the corresponding
system of the System List window.

Microsoft Internet Explorer r5_<|

\__? ) Do wou want to delete SYSTEM{1), really 7

| O | ’ Cancel ]

© SAMSUNG Electronics Co., Ltd. 55



CHAPTER 6. Error! Style not defined.

The message window to confirm if you really delete the system appears.
If you click the [OK] button, the system is deleted.

i system Settings

‘ ‘Your License is [1] System License. You will be able to use only 2 system between SYSID 0 and 7. |

i g Access Code (1-6 characters)
SYSID Type 03Link 03Link Switch out# =
IE EDr Li 31 | s2 | 53| 34|85/ 36| 87|30
0 kP 165.213.66.86 000 9 Mod. Del.

1 Add,

If any user exists in the system, the reason not to delete the system is
displayed on the top of the window and the deletion is cancelled.

E System Setlings

Your License is [1] System License. You will be able to use only 2 system between SYSID 0 and 7.

You can remove the system(1) if it has'nt owned users.
3 User{s} owns this system id.

i . OSIE"" Ogt::k Su;'::ch o Access Code (1-6 characters) B
31 82 83 84 85 36 87 88
o KF 1656, 213.66.26 E000 9 Mod. Del.
1 Add,
2 Add,

You can add/modify OSLink system configuration up to the system
count of the license.

CAUTION
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Upgrade License

This section describes how to update the license key of OfficeServ Messenger.

If you click the [Update License] menu of the menu list on the Web Admin
Screen, a window to enter the key appears. It is not allowed to change license,
when the server is running.

B update License

License Key || |

Enter a license key and click the [Verify] button. The effective test result of
the entered key is displayed. (If the server is operating, this button is disabled.)

B update License

License Key | 12345678-12345676-1 23456 72-12345678-12305678-12345678

Description 1010 (PG 1000, PDA10) User, 8 System License

Back J [ update

Check the displayed result and click the [Update] button to complete the
update.

Click the [Back] button to return to the previous window and enter the license
key again.

[ update License

License Key | LWARMGIE-DNWINFCR-DUSEOEXE-EWHHOYZ A-PMLLROEG-GGYGENOG

Invalid Kev: MAG Address mismatch
(PC: DD1304545FER va, License Key: 00112FEOTACE)

Description

If the entered license key is incorrect, the following message appears.

If the MAC Address of the server in operation or the installed version
information is not equal to the registered license key value, the above window
appears.
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Sending Notices

This section describes how to send notices to all users.

E Send Notice

Contents

If you click the [Send] menu in the menu list of the Web Admin screen, the
Send Notice window appears.

After composing a message to notify to users, click the [Send] button to send
the notice to all users.

Sent notice successfully.

return to back

If the server is not operating, the Send Notice function is not available.

ﬁ Send Notice

Server is nol running, you can’i send notice.

Contents
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Uploading Contacts

This section describes how to upload contacts in a batch.

i Upload Contacts [1/3]

Zample Download : [ sample csy file ]

CSY Filename HOLE3I...

If you click the [Upload Contacts] menu in the menu list of the Web Admin
screen, the start window appears.

Enter a CSV file containing contacts and click the [OK] button.
The contact information added in the file is verified and the window moves to
the next window displaying the contacts that can be registered.

| B Unload Contacts [2/31

Contacts (Ok/Error/Total) | 55/ 4/ 59

——————
Save to SYSTEM ID [0 192188.0. 1656000 (KPY  ~
Save to Group [unfied v

Untled &

[——

Error Contacts (475)
(E1: Empty ID / E2: Invalid ID / E3: Duplicated 1D/ E4: Short Password / E5: Emply Reainame / E6: Empty Display Name /.
ET: Empty Telephone No. / E8: Invalid E-mail)
Display | Tel.No. | Tel.No.

1D (SIP UR Passwd Real N; E-mail HINT ANSWER | E
« ) assw eal Name | o0 oo | o mail

OOWYFINIX | oficeser

anmin Adninistr admin 5 £3
wiITFs b
KWAQYOKY |
weap s wean sean 1234 s =]
dy.voon |
dukyen. yoon@ofiic| KWAGYOKY s | e | dukyeo.yoon@ofiic ot . =
e_sm.com COGSTYDC e e_asm.com
. KWAQVOKY k. VEONGWOK k.
Jeong@otic| 3213 ekl 123 s £3
@ofice_osm.com | COGSTYDC  (@ofice sm.cam 5yt oo @office_osm.com

The contacts that cannot be registered are displayed on the bottom of the
window, and the number of the contacts that can be registered are displayed on
top of the window.

If you specify a system ID and a group for the contacts to be registered and
click the [Save] button to register the contacts a batch.
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As a result of the registration, the numbers of all contacts, the registered
contacts and the failed contacts in the CSV file are displayed.

ﬁ Upload Contacts [3/3]

Success Contacts (Total) 50 (59)
Empty ID 1}
Invalid ID 0
Duplicated 1D )
Short Password 0
Empty Real Name 0
Empty Display Name 0
Empty Telephone No. 0
Invalid E-mail 0
Duplicated Exl. No. {PC) 0
Duplicated Ext. No. (PDA) 5
Database Insert Failed 0

The CSV file format to upload contacts is as follows:

B csv_sample_en.csy

EEX

Eile Edit Format Yiew Help

ID (SIP URI) (59),PASSWORD {16),REAL NAME (50} ,DISP NAME (58),EMAIL (255),TELHO (PC) (8),
test1,test1234,test name,test,test@mail.com,10800,3001080,,,developnent team,engineer, -

~
& | & .

In the Upload Contacts window, only the files with extension names of csv
and txt are allowed. In addition, a file size should be less than 1 Mbyte.

If the file extension name and the file size are not invalid, the following error
message appears:

Microsoft Internet Explorer

!E Mot allowed, Please select cavfile (sosv, = tut),
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I Ei upload contacts [2/3]

Failed to upload contacts file (C5Y), (E_CODE: E2)

(E1: Excesd Upload Size / E2 Exceed Upload Size (1M)/ E2: Partial Upload / E4: Mot Uploaded /
E10: Empty File /£ E11: Fail Mowe File)

Back

In the csv file, one contact information is recorded in a line and each item of

the contact information are separated by

3

,”. The first line of the csv file are

always ignored in the registration of contacts. The contact items are as
follows:

ID (SIP URI): User ID within 50 letters

Password: Encrypted password within 16 letters
Name: User name within 50 letters

Nickname: User nickname within 50 letters

E-mail: E-mail address within 255 letters
Extension Number : Extension number within 8 letters
CID: Extension number CID for PC within 8 letters
Department: User’s organization within 50 letters
Position: User’s position within 50 letters

Address: User’s postal address within 255 letters
Hint for reissuing the password : 50 letters

Answer the upper hint: 50 letters

While the server is operating, the Upload Contacts function for batch
registration is not available.

B upload Contacts [1/3]

Sample Download : [ sample csvile ]
Server Running: can not upload contacts

CSY Filename

——
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Downloading Contacts

This section describes how to download contacts. The user contacts registered
in the server are downloaded as all groups or individual group.

ﬁ Download Contacts [1/2]

Select a group to download contact(s).

| Select a Group | [ > ‘ [ Create

Select all groups or a desired group of registered groups and click the [Create]
button.

¥ Download Contacts [1/2]

Select a group to download contact(s).

Create

| Select a Group |

Tech support dept,
S dev, dept,
PDA group

“ideo phone group
Test group

A CSV file containing the contacts of the selected group are created on the
basis of the creation time.

ﬁ Download Contacts [2/2]

Group Name Contacts#

ALL Group [

Download: [ 20070320160112.csv |

The selected group name and the contact numbers pertaining to the group are
displayed and the csv file containing the downloaded contacts is linked.
The figure shows an example that all groups (All) is selected.
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Select the stored and linked csv file and save a desired folder.

Save jn I i My Computer j Q F E*

53‘/} Floppy (&)
(S Local Disk (C1)
L) ARMEFPP_EN (D1}

File name: 20070322103848. csv j Save I
Save as lype: IText Dacument j Cancel

%

Since the csv file format for the contact download has the same file format as
that for contact upload, the csv file can be used for contact upload.

© SAMSUNG Electronics Co., Ltd.
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APPENDIX A. Help and
Troubleshooting

Network port for OfficeServ Messenger

Service Name port Remark
OfficeServ Messenger Server 5070 Main Service
OfficeServ Simple Gateway 15060 Gateway Server

OfficeServ XCAP Server

25060, 18080

XCAP Server

© SAMSUNG Electronics Co., Ltd.
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Cannot access OfficeServ Messenger Web

admin

OfficeServ Messenger Server use php and asp for server script language. If
you can’t access OfficeServ Messenger Web Admin, refer to the following.
Generally, the error numbers are 500(Internal), 403, 401.x.

1. Start the ITS MMC (the Control Panel > Administrative Tools = Internet
Services Manager).
2. Select ‘Default Web site’, click the right button of the mouse and select

Properties.

3. Under 'Home Directory', 'Virtual Directory', or 'Directory', do the

following.

- the Execute Permissions: scripts only

- Click on the 'Configuration' button, and choose the Application

Mappings tab. Check Executable, Extension, Verbs, Script engine,

Verify that file exists as following figure. If you don’t find “.php”,

add .php information.

1.
il.
iii.

1v.

Add/Edit Application Extension Mapping

Iierv Messenger Server'WphpWphpSisapi, dilf Browse. ..

.php

Executable:

Extension:

Executable: <installation folder>\php\php5isapi.dll
Extensions: .php

Verbs: All verbs

Script engine, Verify that file exists : check

Weths

@ pll verbs

" Limit ta:

v Script enging

¥ werify that file exists QK I Cancel Help

- If you meet 500 Internal Server error, try Executable value as 8.3
naming rule as follows. C:\Progra~1\Samsun~1\Samsun~2
\php\php5isapi.dll. (To find 8.3 naming value, refer to the
extension_dir value in the c:\windows\php.ini file.)
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Under ‘Directory Security’, click Edit... button in the Authentication and

access control. Do the following.

- check Enable anonymous access, and click Browse...

- Click Advanced..., click Find Now.

- Select adminitrative user for using php, (e.g administrator), and click
OK button (* administrator: if you don’t administrative user, you
can’t some menu in the Web Admin — Server configuration, Update
license, upload contacts, download contacts.)

- IIS 5.x : check “Allow IIS to control password’.

Authentication Methods | x|

—I¥ Enable anonymous access

Use the Following Windows user account for anonymous access:

User name: ISEC-TESTCOMPW‘IODS_USER Browse. ..

Passward: Iuouoouo|

i~ Buthenticated access

For the Following authentication methads, user name and password
are required when:

- &nonymaus access is disabled, or

- access is restricked using MTFS access control lists

¥ Integrated Windows authentication

I Digest authentication For Windows domain servers
[™ Basic authentication (password is Sent in clear texk)
I .MET Passport authentication

Default domain: I Select.. .
Feealm: I Seleck. ..

[o]'4 I Cancel | Help |

In case of IIS 6 (windows 2003), do the following.

- IIS Manager — Web Service Extension: If you can’t find php, add php
as follows.

- Web Service Extension in the IIS Manager main window, click right
button of the moutse and choose ‘Add a new Web service extension’

- Extension name: PHP5 ISAPI, click ‘Add‘ button. Click ‘Browse’
and select the ‘php5isapi.dil’ in the OfficeServ Messenger Server
installation folder. (e.g C:\Program Files\Samsung
Electronics\Samsung OfficeServ Messenger server\php\phpSisapi.dll)
Then click OK.

- Check ‘Set extension status to Allowed, and click OK.
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LI computer Management [_1O]x
[ISEDES]
|
T Internet Information Services Web Service Extensions
g FTP Sites
+_J Application Pools /| web Service Extension | Status |
e S';ESI " “F Al Unknown Cal Extensions Prohibited
Default web Site “F All Unknown ISAPT Extensians Prohibited
osm site Allow
L _ [% Active Server Pages Allowed
) tieh Service Extensions Frofibit 8 ASPNET 11,4322 Alwed
Proparties (%) ASP.MET v2.0.50727 Allowed
@ Inkernet Data Connector Prohibited
Prohibited
Tasks [#] webmav Profibited
Il add & ew Weh serviee extension...
I llows ol web service extensions for &
speific application
12 Prohibit all Web service extensions
@ open Help
4 2\ Extended 4 Standard /

6. Restart IIS as follows in the command prompt.
- Stop: NET STOP iisadmin [ENTER]
- Start: NET START W3SVC [ENTER]
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Start OfficeServ Messenger Server service
manually

OfficeServ Messenger Server is registered as windows service. You can start
and stop OfficeServ Messenger Server service manually.

% Stop All OfficeServ Messenger Server services.

Start windows service. (Control Panel - Administrative Tools =

Services)

2. stop ‘XCAP Server for Samsung UC’.
(if you cannot stop it, make ‘xcap uc.exe’ process end in the task
manager)

3. stop ‘OfficeServ Messenger Gateway for OSM V1.6,

4. stop ‘OfficeServ Messenger Server for UC’.

—

% Start All OfficeServ Messenger Server service.

Start windows service. (Control Panel - Administrative Tools =
Services)

2. start ‘OfficeServ Messenger Server for UC’.

start ‘OfficeServ Messenger Gateway for OSM V1.6°.

4. start ‘XCAP Server for Samsung UC’.

—

W
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